Truyén thong xi hoi trong lwu trir - Giai phap hiru hiéu
phat huy gia tri tai li€u luu trir trong thoi dai so
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Tém tat: Trong cac phiong thike truyén thong, truyén théng xd hoi (social media) dang
ngay cang phat trién manh mé, tac dong dén moi mdt ciia doi séng xa hoz Su ra doi cua
truyén théng xa héi di va dang tao ra nhiéu co hoz ciing nhu thdch thire vé truyen tdi, tiép
nhdn va chia sé thong tin, tri thirc phuc vu nhu cau da dang cia céng dong. Boz VOi cong
tac lwu trir trong thoi dai bung no thong tin nhuw hién nay, viéc iing dung truyén thong xa
héi duege coi la gidi phdp hivu hiéu nham phdt huy gid tri tai liéu leu trit, ting cuong hiéu
biét va thay déi hanh vi ciia xa hoi véi cong tac luu trit va cdc co quan heu triv'.
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Abstract: Social media, among others, is growing strongly, affecting all aspects of
social life. The advent of social media has created several opportunities as well as posed
challenges in terms of sending, receiving and sharing information and knowledge to serve
the diverse needs of the community. For archival work in the current era of information
explosion, the application of social media is considered an effective solution to promote
the value of archives, as well as knowledge and social behavior changes to the archival
work and relevant agencies.
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1. M& diu

Giao tiép ludn 1a mot nhu cau co ban
ctia con nguoi. O tat ca cac giai doan phat
trién ctia xa hoi, con nguodi luon khong
ngung tim toi va sang tao ra nhiing cach

™ ThS., Truong Pai hoc Khoa hoc x4 hodi va nhan
van, Pai hoc Qubc gia Ha Noi;

Email: nguyentrungduc222@gmail.com

! Céc co quan luu trit & day dugc hiéu 1a cac trung
tam luu trit cAp qudc gia - cac don vi sy nghiép c6
chirc nang chinh 1a bao quan an toan va phat huy gia
tri tai lidu luu trir. Bai viét chi tap trung xem xét mot
cach khai quat vé cong tac luu trit & 4 Trung tim Luu
trit Qudc gia ctia Viét Nam trén co s cac fanpage
chinh thirc cta 4 trung tadm nay.

thirc giao tiép méi dem lai hiéu qua. Xut
phat tir nhu cau thyc té ay, truyén thong
(Communication) - thut ngit chung dé chi
cac loai hinh giao tiép khac nhau (truyén
dat, thong bao, trao ddi, lién lac, giao
théng, .) da tr& thanh mot phan khong thé
thiéu trong cudc song

Hién nay, luu trit ¢ Viét Nam dang st
dung cac ung dung cia mang xa hoi, cac
g dung méi trén nén tang web 2.0 - cong
ngh¢ 161 cua cudc Cach mang Cong nghiép
4.0 trong linh vuc k¥ thuat s6 dé thuc hién
truyén thong xa hoi trong linh vuc luu tri.
Pay ciing 14 xu thé chung trong thoi dai
phat trién thong tin hién nay.
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2. Truyén thong xa hdi va vai tro ciia né
ddi véi luu trir trong thoi dai sé

Khai niém truyén théng xa hoi ra doi
tir mot vai thap ky trude v6i su xuit hién
cia Internet va hé thdng tin nhin BBS
(Bulletin Board System)'. Tuy nhién, cho
dén khi nén tang web 2.0 ra doi - mot cong
nghé giip nguoi s dung tu xay dung ndi
dung va két ndi voi nhau thi ky nguyén caa
truyén thong xa hoi méi thye sy bung nd va
phat trién cho dén nay.

Trong Tir dién Cambridge, “truyén
thong xa hoi” duoc dinh nghia 1a cdc trang
web va chwong trinh may tinh cho phép
moi nguwoi giao tiép va chia sé thong tin
trén Internet bcing may tinh hodc dién thoai
di dong’ .

Theo Andreas Kaplan va Michael
Haenlein (2010), truyén thong xi hoi la
nhitng vimg dung Internet xdy dwng trén nén
tang cong nghé va tw twong cua web 2.0, tao
diéu kién cho viéc kién tao va trao doi thong
tin ciia nguoi ding. Dinh nghia nay nhan
manh hai yéu t6 c6t 18i: (1) Phuong tién
truyén thong xa hoi dua trén nén tang cong
nghé web 2.0; (2) Yéu td giao tiép xa hoi va
nguoi st dung dugc dat vao vi tri trung tam.

Nhiéu nguoi cho rang, truyén thong xa
héi (social media) va mang xa hoi (social
network) 1a moét, tuy nhién ching khac

I Xem: Globe, Gordon (2013), “The history of
social networking”, Digital Trend, http://www.
digitaltrends.com, truy cép ngay 09/7/2021.

2 Khéi niém “Web 2.0” dau tién dugc Dale
Dougherty - Phé Chu tich cua OReilly Media dua ra
tai Hoi thao Web 2.0 1an thir nhat do OReilly Media
va MediaLive International t6 chirc vao thang
10/2004, @& cap dén viéc st dung cac ung dung
phin mém cong nghé¢ méi dé thuc diy sy chia sé
thong tin giita nha cung cp véi nguoi dung va lién
két nhitng ngudi ding voi nhau.

3Xem: Social media, Cambridge Dictionary: https://
dictionary.cambridge.org/dictionary/english/social-
media, truy cap ngay 10/7/2021.
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nhau vé ndi ham khai niém. V& mit ban
chit cong nghé, truyén thong xi hoi va
mang xi hoi déu cung chi mot ban thé: Do
1a nhitng website dua trén nén tang web
2.0 dé giup nguoi st dung c6 thé tao lap
va truyén tai thong tin. Tuy nhién, thuat
ngit truyén thong xa hoi mang nghia rong
hon, bao ham ca phuong tién 1an noi dung
truyén thong, trong khi mang xa hoi nhan
manh nhiéu hon dén nén tang cong nghé
tao ra n6 (Nguyén Khic Giang, 2015).

Tom lai, truyén théng xa héi dwoc hiéu
la cdc hoat dong trén nén tang triec tuyén,
tich hop cong nghé web, cho phép nguoi
diing giao tiép, chia sé théng tin va két noi
Véi cong dong.

Trong khuén khé bai viét, truyén théng
xa hoi trong luu trir la hoat dong cua cac
co quan lwu triv sw dung cdc u’ng dung tren
nén tang cong nghé triec tuyén dé cung cap
thong tin vé tai liéu luu triv ciing nhu cdc
hoat dong nghiép vu chuyén mon cua co
quan lwu triv dén cong chung, qua do giup
tang cwong hiéu biét ciia xd héi vé vai tro
va tam quan trong cia luu triv, hudng toi
thay d6i hanh vi ciia céng chiing doi véi huu
trit. Cach quan niém nay 1a co s¢ dé xem
x¢€t cac ndi dung duoc trinh bay sau day.

Luu trit va truyén thong xa hoi déu
mang tinh két ndi cao giira con ngudi va
thong tin. Bén canh do, truyén thong xa hdi
cung cap cho luu trir diéu kién tiép can véi
cong ching, dong thoi gitip cong chung co
nhiéu co hoi twong tac ngugc tro lai véi luu
trit. Viéc tng dung truyén théng xa hoi trong
luu trit dem lai nhiéu loi ich rd rét, nhu:

Thir nhdt, truyén théng xd hoi gitip cdc
co quan lweu trit khang dinh va néng cao vai
tro va vi thé trong xd hoi. O Viét Nam, hé
thdng co quan luu trit duoc chia thanh co
quan luu trtr cia Nha nudc va co quan luu
trlr cia Pang. Céac co quan luu trit nay cé
nhiém vu bao quan an toan va t6 chtrc khai
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thac, st dung c6 hi¢u qua tai li¢u luu triv
hinh thanh trong cac thoi ky khac nhau cta
dat nudc, hoat dong khong vi muc tiéu loi
nhuan. Néu khong cé cac co quan luu trit
thi ngdy nay xa hoi dd mat di mot ngudn
di san tu liéu, su liéu quy gia - chinh Ia tai
liu luu trir. Tuy nhién, khong phai ai ciing
biét dén vai trd quan trong ctia cong tac luu
trit d6i voi cude séng, tham chi nhiéu nguoi
con chua timg nghe dén tén cua cac co quan
lwru trix. Vi vay, truyén thong xa hoi, voi su
pho rong va cach tiép can gan giii, sing tao
s€ 1a mot gidi phap gitip cac co quan luu triv
quang ba hinh anh, nang cao vai tro va vi
thé trong xa hoi.

Thir hai, truyén thong xa hoi la mot gidi
phap hitu hiéu giup cac co quan luu trir
phat huy t6i da gid tri cia tai liéu luu triv
trong thoi dai s6. Tai lidu luu trit chi thyc
su duoc phat huy gia tri khi cang c6 nhiéu
ngudi biét dén va khai thac str dung dé phuc
vu cac mat hoat dong khac nhau cua doi
song x hoi. Chang ta biét rang, ky nguyén
cong nghé 4.0 dang bung nd, Internet da dat
duoc d6 pha vo ciing 16n va da s6 moi ngudi
sir dung mang xa hoi nhu mot phan khong
thé thiéu trong cudc séng. Theo Hootsuit!,
tinh dén thang 01/2021, trén thé gidi, sd
nguoi su dung Internet 1a 4,66 ty nguoi va
s6 nguoi dung mang xa hoi 1a 4,2 ty nguoi
(chiém hon 53% dan s6 toan ciu) (Thanh
Luan, 2021). Tai Vi¢t Nam, tinh dén thang
01/2021 sb luong nguoi dung mang xa hoi
1a 72 tridu nguoi (chiém 73,7% tong dan
s0) va con sb nay dang khong ngimg ting
1én (Ecommage, 2021). Hién nay, dac biét
trong tinh hinh x3 hoi v6i nhitng thay doi tir

! La mot nén tang quan 1y mang xa hoi, duoc tao
ra bdi Ryan Holmes vao nam 2008, cé tru so tai
Vancouver, Canada. Giao dién nguoi dung cia hé
thdng c6 dang mot bang diéu khién va hd tro tich
hop mang xa hoi cho Twitter, Facebook, Instagram,
LinkedIn va YouTube.
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dai dich Covid-19, ngudi dan han ché di lai
va tiép xUc, vay nén, viéc tiép can thong tin
tryc tuyén dang 13 mot xu thé va 1 nhu cau
thiét yéu cta cong chiing. Néu céc co quan
luu trit biét tan dung loi thé cta cac phuong
tién truyén thong dé chia sé thong tin vé tai
liéu luu trtr va cac hoat dong, dich vu luu
trir dén cong chung thi sé giup tang cao kha
nang tiép can dung d6i tuong c6 nhu cau, tir
d6 thu hat ho dén co quan nay dé khai théc,
st dung tai li€u cling nhu cac dich vu luu
tr{t nhiéu hon.

Thir ba, truyén thong xa hoi tao s lién
két va twong tac hai chiéu giita co quan heu
trit véi cong ching. Su ra doi va phat trién
cta mang xa hoi tao ra mai truong ly tuong
cho su giao tiép va tham gia thao luan truc
tuyén voi nguoi dung. Truyén thong xa
héi thu hit nguoi dung tham gia thao luén,
danh gia cac van dé cua doi song xa hoi,
gitip thay ddi phuong thirc giao tiép gitra ca
nhan va co quan, to chirc theo huéng minh
bach, da chiéu hon, tir d6 tac dong dén qua
trinh ra quyét dinh, trién khai va diéu chinh
chinh sach cua co quan, to chirc. Vi cac
co quan luu trit cling vay, théng qua truyén
thong xa hodi, cong ching khong con la
ngudi thu dong tiép nhan thong tin luu trix
trong moi truong truyén thong ma ho c6 thé
cha dong guri yéu cau, phan hoi, danh gia,
gop ¥ t6i cac co quan luu trir vé chét lugng
phuc vu mgt cach nhanh chéng, thuan tién.
Céc co quan luu trir tiép nhan nhiing yéu
cau, danh gia, phan hdi tir cong chung dé
xir 1y va khong ngimg nang cao chét lugng
phuc vu. Khong chi vay, truyén théng xa
hoi con gitp cac co quan luu trir két ndi,
phdi hop véi cac don vi lién quan (cac co
quan van hoa, cdc co quan quan ly hanh
chinh, co quan va to chic bao chi, cong
nghé thong tin,...) nham dam bao viéc chia
s, truyén tai thong tin dén céng chiing mot
cach nhanh chong, kip thoi, hiéu qua, qua
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do gitp lan téa hinh anh cua ca co quan luu
trir va don vi hop tac dén cong ching.

Thir tw, truyén théng xa héi giip co
quan lwu trie thu hut tai tro, kinh phi cho cac
hoat déng heu trir. Mot trong nhitng yéu to
quan trong dé thu hat duoc tai trg, kinh phi
cho céac hoat dong xa hdi 1a nhitng gia tri ma
hoat dong d6 dem lai cho cong déng. Cac co
quan luu trtr c6 nhiém vu phat huy gia tri tai
liéu luu trir, luén dat loi ich ctia xa hoi 1én
trén, phuc vu cac nhu cAu chinh dang cua
cong dan trong pham vi cho phép,... Nhu
vdy, v6i nhiing gia tri d6i voi cong dong,
thong qua truyén théng xa hoi, co quan luu
trit hoan toan c6 thé quang ba, tao sy chu y
va thu hut cac nha tai trg, déng thoi gitp lan
toa hinh anh cta ca co quan Iuu trit va cac
nha tai trg dén gan hon véi céng chiing.

3. Kinh nghiém ap dung truyen thong xa
hoi trong lwu triv & mot 50 quoc gia trén
thé gid¢i va bai hoc cho Viét Nam

Thuc tién luu trit trén the gidi cho thay,
mot s6 co quan luu triv quoc gia cla céac
nude trén thé gi61 nhu Hoa Ky, Anh, Dtrc,
Ha Lan,... di Gmg dung truyén thong xa
hoi trong luu trir mdt cach bai ban, chuyén
nghiép, bat kip v6i xu hudng phat trién ciia
thoi dai cong nghé thong tin va da gat hai
nhitng thanh cdng nhu: quang ba sau rong
hinh anh co quan va thong tin tai liéu luu
trit ¢én cong chiing; tao ddu an tét dep cla
luru trit trong cong dong, thu hut cong ching
quan tam, tim dén cac co quan luu triv; ndng
cao vi thé cia co quan luu trir voi xa hoi,. ..

Du¢i day, ching t6i gidi thi¢u hai
truong hop ap dung truyén thong xa hoi
trong luu trit thanh céng 1a cic co quan:
Luu trit Qudc gia Hoa Ky, Luu trit Qudc
gia Vuong qubc Anh.

3.1. Lwu triv Quéc gia Hoa Ky: Sir dung
truyén thong xa hgi dé qudng ba cong tic
lwu triv

Nhén thay tdm quan trong cua truyén
thong xa hoi trong viéc quang ba cong tac
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lru triv, vao nam 2009, Luu trit Qubc gia
Hoa Ky (NARA - National Archives and
Records Administration) da tién hanh diéu
tra va nghién ctru chuyén sau cac ndi dung
nhu: Quan hé gitra luu trir véi mang xa hoi,
1am thé nao dé ung dung cong nghé cua thoi
dai web 2.0 vao quan ly va phat huy gia tri
tai lidu luu trii?... Dén nam 2010, NARA
bat dau dua ra chién lugc truyén thong xa
hoi tai Luu trit Qudc gia gin véi nén tang
k¥ thuét sd.

Thang 02/2011, NARA khoi chay
mot s6 nén tang cong nghé web 2.0 va ky
két cac thoa thuan voi Twitter, YouTube,
Facebook va Flickr,... dong thoi tao ra Gmg
dung cta trang web Luu trir Qudc gia trén
cac nén tang nay. Thang 5/2011, NARA
lan dau tién d3 tao ra trang “Wikipedia”
va tinh dén thang 8/2012 di c6 hon 90.000
béan sao cua cac tai liéu luu trir duoc tai 1én
trang “Wikipedia” dé chia sé. Ciing trong
nam 2011, NARA da co6 budc di tién phong
trong viéc thanh lap “Wikiman” (tam dich
la “Nguoi cong dan luu trir”) véi1 ¥ nghia
bat ky cong dan binh thuong nao ciing ¢
thé tra tim, thém thé, chu thich vao tai ligu
va tham chi tai 1én hinh anh, tai liéu c6 lién
quan hodc viét bai cho bat ky sy kién lich
st ndo (Xem: b R4 ZE R, R EE KR

ZIH...,  https://Www.zz-news.com/com/
beijingdangan/).

David S. Ferriero - Giam d6c NARA da
c6 bai phat biéu voi tya dé “Luu trit trong
thé gi6i truyén thong xa hoi” (Archives in
the Social Media World) tai Hoi nghi Luu
trit Qudc té 1an thu 17 & Brisbane, Uc nam
2012. Theo do, 6ng chi rod: “Vi co quan Luu
trit Qudc gia co trach nhiém quan trong
trong viéc huéng dan cac co quan Lién bang
va Nha Trang str dung cac cong nghé méi
dé quan ly tai liéu luu trlr, vay nén, Luu triv
Quéc gia Hoa Ky can di dau trong viéc tich
cuc s dung cac cong ngh¢ va phuong phéap
moi trong cong viéc hing ngay ctia minh.
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T6i hy vong rang, nhitng ngudi lam cong
tac luu trit ¢6 thé st dung nhiing cong nghé
va phuong phap mdi cua truyén thong xa
hoi trong luu trir dé truyén tai thong tin va
twong tic v4i cong ching M$” (Xem: 3£
E XY RIETE K, http://blogs.archives.
gov/aotus/).

Chi trong 3 nam (2009-2011), da co
té)ng cong 135 du an dugc NARA tao ra
trén 13 nén tang mang xa hdi. Hién nay,
truyén thong xa hdi cia NARA dugc thuc
hién trén nhiéu nén tang nhu: Blogs, Social

Media Directory, Archivist, Facebook,
Giphy, Google+, Flickr, Foursquare,
Google Cultural Institute, Historypin,

Instagram, Mobile Apps, IdeaScale (Have
Your Say), Pinterest, RSS Feeds, Storify,
Today’s Document, Twitter, Tumblr,
YouTube,... Chi tinh riéng nén tang
Facebook, NARA c¢ téi 50 trang fanpage,
d6 1a cac trang cua: Luu trit Qudc gia Hoa
Ky; Luu trit Quéc gia tai cac bang/thanh
phd; Luu trit Qudc hoi; Hién phap,...
Trén nén tang YouTube, NARA ding ky
10 kénh, gom: 01 kénh Luu trir Qubc gia
va 09 kénh cua Thu vién va Béo tang céc
tong thong. Trén nén tang Mobile Apps,
NARA ciing xay dung céc trng dung web
Android Market Place hoac Apple iTunes

Store,... (Xem:JbI{F4ZAE, EHHEE
FKEYRIE..., https://www.zz-news.com/
com/beijingdangan/).

Viéc ung dung truyén thong xi hoi
vao cong tac luu trir da khién tc do lan
truyén va stc anh huong cua luu trir dat
hiéu qua rd rét, giap NARA két ndi voi
déng dao cong chung, tao ra nhiéu co hoi
cho sy tham gia cua cong dan vao cong tac
luru trit dGng nhu tinh than trong khau hiéu
ctia trang web NARA: “Hay dé cho luu trix
quéc gia chia sé tri thire va tri tué véi tat
cd moi nguoi”.
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3.2. Lwu triv Quoc gia Vwong quéc
Anh: Xdy dwng kho lwu triv truyén théng
xd hi

Luu trir Quéc gia Vuong quc Anh (The
National Archives of United Kingdom)
ciing 12 mot trong nhirg don vi ludn di dau
thé gidi1 trong viéc sir dung mang xa hoi dé
thuc hién mot sb cong viée luu trir, quang
ba gid tri tai li¢u luu trlir va hinh dnh cia co
quan dén véi cong chung.

Thang 4/2014, kho lwu trit truyén thong
xd hoi cua Luu trit Qudc gla Vuong qudc
Anh dugc thanh lap trén nén tang cong
nghé web 2.0 c6 chiic nang tim kiém, cho
phép ngudi dung dé dang tra ciru, cip nhat
tweets (mau tin nho) trong cac bd suu tap,
hinh anh Flickr va video YouTube tir mot
loat cac co quan dau ndo cua Chinh phu.
bay thuc su 1a mot nén tdng mai, mang tinh
dot phé trong cong tac luu trir cua Luu triv
Qudc gia Vuwong qudc Anh, gitip cai thién
kha ning tiép cin cta cong ching v6i mot
khdi ho so quan trong ghi lai cac hoat dong
ctia Chinh phu trén cac phuong tién truyén
thong xa hoi.

Tinh dén nay, kho luu trir truyén thong
xd hoi cta Luu trit Qubc gia Vuong qudc
Anh hién c6 hon 877.000 tweets, 119.600
hinh anh Flickr va 39.900 video YouTube,
chira cac ndi dung c6 tir nam 2006 va bao
gém mét loat cac diu mdc quan trong cua
Chinh phii Anh trong thé ky XXI, tiéu biéu
nhu cudc trung cu dan ¥ ciia Lién minh
Chau Au (EU) nim 2016 va Thé van hoi
London nim 2012. C6 thé thay, kho lwu trit
truyén thong xa hoi da gop phan nang cao
hiéu biét ctia cong chiing vé cac hoat dong
ctia Chinh pht Anh, cai thién cach thirc truy
cap ho so, tai liéu luu trit cho cong chiing
va nang cao hiéu qua cong tac luu trit (£4
REH L JEEEK. .., https://www.zz-
news.com/com/danganguanli/).
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3.3. Bai hoc goi mo cho Viét Nam

Céc Trung tdm Luu trit Qudc gia Viét
Nam trong nhitng nam gan day da bat dau
mg dung truyén thong xa hoi trong cong
tac luu trir. Thang 01/2016, fanpage chinh
thirc cia Trung tAm Luu trit Quc gia I dugc
thanh 1ap (https://www.facebook.com/luu
truquocgial)) v&i muc dich phat huy gia tri
tai liu luu trit thude trung tam trén moi
treong mang. Pac biét, Trung tdm chu trong
cong bd, gidi thidu khdi tai liéu Chdu bdn
Triéu Nguyén da duoc UNESCO cong nhan
1a di san tu lidu thé giéi hién dang duoc
luu gilt va bdo quéan tai Trung tdm. Theo
thong ké chung toi thiy, trén cac fanpage
chinh thirc ctia 4 Trung tdm Luu trir Qubc
gia, tinh dén 23h ngay 13/7/2021, fanpage
ctia Trung tAm Luu trit Quéc gia I c6 19.068
nguoi thich, 20.351 nguoi theo doi.

Vé6i Trung tdm Luu trit Qudc gia II,
fanpage chinh thuc ctia Trung tdm dugc
tao 1ap vao dau nim 2016 (https://www.
facebook.com/luutruquocgia?) thyc hién
chirc nang phat huy gia tri tai liéu luu trir
thudc Trung tam va gidi thi€u cac hoat dong
do Trung tdm t6 chtrc. Tinh dén 23h ngay
13/7/2021, fanpage cua Trung tdm Luu triv
Quéc gia II ¢6 35.870 ngudi thich, 36.005
nguoi theo doi.

Fanpage cua Trung tdm Luu trit Qubc
gia Il ban dau duoc thanh 1ap dé can b,
vién chirc tai Trung tim giao luu, trao doi.
T nam 2016, nhan thie duge tAm quan
trong ciing nhu hiéu qua cua truyén thong
xa hdi qua Facebook, Trung tam da sir dung
fanpage chinh thirc (https://www.facebook.
com/luutruquocgia3) dé cong bd, gisi thiéu
tai liu luu trtr va chia sé cac hoat dong cua
Trung tam. Tinh dén 23h ngay 13/7/2021,
fanpage ctia Trung tAm Luru trit Qubc gia I11
¢6 6.081 nguoi thich, 6.302 ngudi theo doi.

Trung tam Luu trir Qubc gia IV thanh
lap fanpage chinh thuc (https://www.
facebook.com/ltqg4) vao thang 01/2016.
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Anh bia cta Trung tim dugc thay doi phu
hop theo nhiing su kién va hoat dong ndi
bat cua Trung tam trong tung nam. Cap
nhat thong tin trén fanpage cua Trung tam
vao 23h ngay 13/7/2021 c6 9.591 ngudi
thich, 10.128 nguoi theo doi.

Bén canh mang xa hdi Facebook, cac
Trung tim Luwu trit Quéc gia dd dang ky
kénh YouTube cho don vi, dang tai cac
video gioi thi¢u tai li¢u luu trlr, phan anh
hoat dong ctia cac trung tdm, tuy nhién, sd
luot nguoi xem, twong tac va dang ky theo
ddi con khiém ton.

C6 thé thay, so v6i nhiéu qudc gia trén
thé gidi, truyén thong xa hoi cua cac Trung
tam Luu trir Qubc gia & Viét Nam dién ra
mudn hon, song v6i nhitng cb ging khong
ngimg, budc dau cac Trung tdm Luu trit
Qudc gia da hoi nhap vao xu hudng chung
ctia thé gidi.

T kinh nghiém tmg dung truyén thong
xa hoi tai Luu triv Quéc gia Hoa Ky, Luu
trir Quoc gia Vuong qudc Anh c6 thé rat ra
mot s& goi mé cho cac co quan luu trit quéc
gia cua Viét Nam, cu thé:

Thir nhat, st dung truyén thong xa hoi
nham phuc vu cong tac luu trir (ddc biét hd
trg dic luc cong tac to chirc khai thac st
dung tai li¢u) thé hién sy nhanh nhay trong
vigc ung dung khoa hoc k¥ thuit, cong
nghé thong tin ciing nhu nam bat nhu cau
ctia doc gia trong thoi dai sd.

Thit hai, st dung ddng thoi nhiéu
kénh/phuong tién truyén thong xa hoi co
vai trd quan trong, giup thu hut, 161 kéo
cac d6i twong doc gia khac nhau (ca trong
nudc va ngoai nudc, trong khu vuc va trén
toan cau).

Thir ba, truyén thong xa hoi gitp luu
trit v&i quy mo 16n, cap do cao va chuyén
nghiép. Chinh sy bai ban, chuyén nghiép
nay da giup cac co quan luu trir qudc gia
& mot sé nude (nhu Hoa Ky va Anh) bit
nhanh véi xu thé chung cta xa hoi, cua thoi
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dai cong nghé thong tin, va hon hét giup
cac co quan luu trir qudc gia ndy dat duoc
nhiéu muc dich nhu: Quang ba siu rong
hinh anh cta co quan, gioi thi¢u thong tin
tai li€u luu triy, tiép can va phuc vy cong
chung, tao ra d4u 4n cua luu trir véi cong
ddng, nang cao vi thé cua co quan luu trit
ddi voi xa hi,...

Thir tw, c6 chién luoc truyén thong xa
hoi, dau tu cao vé nhéan luc, hé théng trang
thiét bi, cong nghé va ngudn kinh phi dé xay
dung va quan 1y hoat dong truyén théng xa
hoi mdt cach thuong xuyén, chuyén nghiép
va co6 hi¢u qua.

4. Két luin

C6 thé thay, truyén théng xa hoi mang
dén stic sbng manh mé& nho cac phuong
thirc giao tiép doc dao va sy twong tac
thong tin da chiéu vé6i cong dong. Trong
thoi dai cong nghé thong tin phét trién nhu
hién nay, truyén thong xa hoi 1a mot giai
phap hiru hi€u giup nang cao hi¢u qua cong
tac luu trit, bdo ddm uy tin, hinh anh va vi
thé cta cac co quan luu trit. Dé hoat dong
truyén thong xa hoi cua cac Trung tim Luu
trir Quéc gia & Viét Nam thuc sy dat hi¢u
qua, can tich cuc hoc héi kinh nghi¢m cua
cac co quan luu trit qudc gia trén thé gidi
da thanh cong trong linh vuc nay. Ngoai ra,
cac co quan lién quan ma dau nganh 13 Bo
NoOi vu va truc tiép quan ly la Cuc Van thu
va Luu trir Nha nude can thay doi tu duy,
nhay bén nim bét xu hudng tan dung truyén
thong xa hodi trong cong tac luu trir. Co6 nhu
vay, truyén thong xa hoi trong luu trit tai
Viét Nam méi thyc sy chuyén nghiép, bai
ban, phuc vu ngay mot tot hon nhitng nhu
cau da dang cua x4 hoi vé luu trit trong thoi
daisba
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