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Tém tit: Xudt hién hon 50 ndm trén thé gi6i (tir ndm 1969) va hon 20 nim & Viét Nam
(tr nam 1997), Internet da phat trién nhanh chong va co nhiéu tac dong den xa hoi. Trong
do, mang xd hoi dwoc xem nhu mot trong nhng ung dung cua Internet co anh huong lon
nhat, ddc biét la doz voi gidi tre. Trén co so 16ng quan nghlen cbu, bai viét tdp trung phan
tich tai liéu thir cap (tir mot $6 c¢éng trinh dd dwoc céng bo) nham gép phan cung cap mot
goc nhin khai quat vé nhitng tac dong tich cuc va tiéu cuc cua Internet va mang xa hoi
den viéc lam cua gioi tre.

Tir khéa: Internet, Mang x3 hoi, Viéc 1am, Kinh té s, Gioi tré

Abstract: More than 50 years of presence in the world (since 1969) and more than 20
years in Vietnam (since 1997), the Internet has rapidly developed and greatly affected
the society. In particular, social networks are considered one of its most influential
applications, especially among young people. Based on a literature review, the article
analyzes several secondary sources to provide an overview of the positive and negative

impacts of the internet and social networks on young people’s employment.
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1. Pit van dé

Ttr khi xuét hién dén nay, Internet ngdy
cang phat trién manh m&, 1 mot co s¢ cong
cong, cung tham gia, tu duy tri, cho phép
hang trim triéu nguoi trén toan thé gidi
cung ltc truy cép va di tro thanh hé thong
thong tin toan cau phd bién nhat hién nay
(Pham Long, 2016). Trong khi Internet
dang trong thoi ky phat trién bung nd thi
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cac hinh thirc truyén thong méi ciing dang
ngay cang thu hut duoc dong dao nguoi
dung Internet, déc biét la gidi tre. Internet
c6 thé gitp ho thoa man moi nhu ciu vé
thong tin, giai tri, két n01..., va mang xa
hoi (MXH) ra doi, dap tng mot cach gan
nhu hoan hao nhitng nhu cau d6 (Nguyén
Lan Huong va cong su, 2019). MXH c6 thé
duogc hiéu 1a mot thé gidi ao (xa hoi 40) véi
cac thanh vién la cac cu dan mang. Cach
dé cac cu dan mang lién két v6i nhau co
thé dwa trén cac nhom (group), dua trén cac
thong tin cd nhan, s¢ thich ca nhan hodc
linh vuc quan tim (Nguyén Pao Thai Hai,
2019: 14).
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O Viét Nam hién nay, c6 thé dé dang
nhan thiy Internet di len 16i vao tat ca cac
ngd ngach cua doi song. Thong ké cho thiy,
Viét Nam c6 gan 70 triéu nguoi st dung
Internet, chiém khoang 70% dan sO; trén
65 tricu nguoi st dung MXH. 100% céc
co quan trung wong, by, nganh, tinh, thanh
phé truc thugc Trung uwong, cac tdp doan
kinh té xdy dyung trang thong tin dién tir va
ung dung cong ngh¢ thong tin vao cong tac
quan 1y, diéu hanh, kinh doanh, thong tin
lién lac (Dan theo: Cao H@)ng - Xuan Mai,
2021). Thanh thiéu nién 1a nhitng ngudi sir
dung Internet nhiéu nhat (Pham Thi Thuy
Linh, 2017).

Trén thé gidi va & Viét Nam, nhiéu
nghién ctu da chi ra nhiing hitru ich ma
Internet va MXH dem lai cho ngudi dung
nhung cling c6 ca nhiing anh hudng ti€u
cuc (Dan theo: Ngo Thu Tra My, 2021).

2. Mot s6 tac dong tich cuc

Ttr khi xuat hién dén nay, Internet da
tac dong manh mé, tao nén nhirng thay ddi
16n trong doi sdng cua con ngudi. MXH
dugc xem nhu mot trong nhiing tng dung
cia Internet c6 anh huéng 16n nhét, dic
biét 1a d6i véi gidi tré (13 nhom ngudi tiép
can nhanh va sir dung nhiéu).

- Tao ra xu huéng phé bién la sir dung
Internet va MXH cho muc dich tim viéc,
lam viéc:

Theo Nguyén Lan Huong (2019), mot
trong nhimng tac dong rd rét nhat cia MXH
dén viéc 1am cua gidi tré hién nay la cach
thire tuyén dung vao vi tri viéc lam. Néu
trude day, dé xin vao lam viéc & mot co
quan hodc doanh nghlep nao do, u’ng vién
thuong phai dén tryc tiép ndp hod so xin
viéc, thi hién nay nhiéu nha tuyen dung c6
thé dya vao “tiéu sir” ciia ung vién duoc
cong khai trén MXH dé quyét dinh c6
tuyén dung ho hay khéng. Cach 1am nay
da mang lai nhiéu loi ich cho céac bén lién
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quan. V& phia nha tuyén dung, MXH gitip
ho m¢ rong mang ludi tim nguén nhan su
doi dao trong va ngoai nudc, tiét kiém duoc
nhiéu chi phi phat sinh tir cac khoang cach
dia 1y... Con ddi voi gi6i tré, MXH duogc
coi 1a mot trong nhitg phuong tién déc luc
mang tdi nhiéu co hoi viée 1am hon cho ho
theo nhiing cach thirc don gian va thuan
tién hon so véi trude day. Tham chi, nhiéu
ngudi con ¢o thé tim duoc nhiéu cong viée
vao cting mot thoi diém.

Nhimng két qua tinh toan cua Betsey
Stevenson (2006) tur dir liéu Forrester
Research’s 2005 Technographics Benchmark
d3 gop phan lam sang rd nhan dinh: Internet
d tro thanh mot phan ciia cudc séng va cong
viéc cia nguoi dan My. Theo nghién clru
nay, trong s6 nhimg ngudi tim duoc viée
lam vao gitra nam 2002, c6 22% cho rang
Internet 1a phuong tién chinh dé ho tim thay
cong viéc, nhitng ngudi lao dong truc tuyén
c¢6 kha ning thay ddi cong viéc cao hon tir
15% dén 30% so voi nhitng ngudi khong lao
dong tryc tuyén, nhitng ngudi lao dong truc
tuyén ciing c6 kha niang thay doi cong viéc
trong cung mot doanh nghiép cao hon 25%
so v6i nhdém con lai.

Tinh phd bién cua Internet va MXH
da gitp nhiéu ngudi thude gidi tré sir dung
g dung nay dé lam viéc & bat cir dau (tai
noi lam viéc, & nha, ¢ nhiéu dia diém khac),
gop phan 1am tang hiéu qua cong viéc.

Két qua nghién ctru vé sinh ké cua
thanh nién ving ven d6 Ha Noi trong boi
canh cong nghi¢p hoa - hién dai hoa cua
Vi Manh Loi va cong su (2014) da chi ra
nhting thuén loi cua thanh nién dia phuong
trong viéc tiép can Internet va MXH dbi voi
sinh ké cta ho. Nhiéu nguoi dan noi day co
diéu kién sir dung cac phuong tién truyén
thong hién dai nhu truyén hinh cap, may
tinh két ndi Internet, dién thoai di dong,
gitp ho ting kha ning tiép can thong tin.
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Diéu nay mot mit giip nang cao nhan thic,
kién thuc, k¥ nang séng cho nguo1 dan, mat
khéc dem lai cho ho nhiéu lya chon sinh ké
hon, gitp nang cao hi¢u qua hoat dong kinh
té ctia ngudi dan.

Theo Betsey Stevenson (2006), nam
2004 c¢6 73% sd ho gia dinh dugce khao
sat & My c6 quyén truy cdp Internet, ty 16
nguoi truong thanh st dung Internet & nha
va tai noi lam viéc 1an lugt 12 58% va 28%.
Co6 86% nhiing ngudi st dung Internet tai
noi lam viéc ciing sir dung Internet & nha.
Nhu vay, tr cach ddy hon mot thdp nién,
Internet da chiém giit vi tri rat quan trong
trong cong vi¢c cia ngudi dan & My.

Trong thdp ky vura qua, cudc Céach
mang Cong nghiép lan thir tu da tao ra
nhidu d6t pha vé& cong nghé méi trong
céc linh vyc nhu san xuat tri thong minh
nhan tao, ché tao robot, phat trién mang
Internet, cong nghé in 3D, cong nghé
nano, cong nghé sinh hoc, khoa hoc vé vat
liéu, luu tr&r nang lugng va tin hoc. Theo
do, cac cong ngh¢ madi ra doi s€ la sy lién
két cac linh vuc 1y - sinh; co - dién tir -
sinh... hinh thanh cic nganh nghé mdi,
dic biét 13 nhitng nganh nghé c6 lién quan
dén su tuong tac gitra con nguoi v6i may
moéc (Nguyén Manh Thing, 2018). Két
qua nghién ctru cia APEC Policy Support
Unit ndm 2018 cho thay, trong 8 nén kinh
té & chau A, ning suat yéu té téng hop
(TFP) tai cac doanh nghi¢p c6 st dung
web/email s€ cao hon so véi cadc doanh
nghiép khong st dung. Trung binh, TFP
cua cac doanh nghiép c6 su dung céc
cong cy d6 & Viét Nam bing 196% so
voi cac doanh nghi¢p khong st dung, va
tuong tu & cac qudc gia khac 1a: Indonesia
(153%), Myanmar (138,8%), Trung Qudc
(138,8%), Thai Lan (108,6%) va An Do
(107,9%) (Dan theo: Tran Pinh Thién, V5
Tri Thanh, 2019: 177).
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- Tao ra xu huwong kinh doanh truc
tuyén:

Gi6i tré dang ngay cang tan dung nén
tang Internet va MXH cho hinh thirc kinh
doanh tryc tuyén. Day 13 mot trai nghiém
thl vi trong thuong mai di¢n tur.

Mua ban hang truc tuyén dang ngay
cang phd bién nhu mot hinh thirc kinh
doanh méi thuén l¢i cho cd ngudi ban lan
nguoi mua. V&i lugng nguoi dung dong
ddo va cé tinh tuong tic cao, MXH da
tr& thanh coéng cu hét suc hiru hiéu cho
hoat dong quang céo, tiép thi va ban san
pham... Hinh thirc kinh doanh nay gitp
tiét kiém duogc chi phi quang céo, thué dia
diém, nhan c6ng bac biét, véi viéc ban
hang truc tuyen gidi tré hoan toan co thé
sap xép, bd tri duoc quy thoi gian dé cung
lac lam nhiéu cong viéc khac nhau (vira
hoc vira 1am, lam dong thoi hon mot cong
viéc,...) (Nguyén Thi Lan Huong va cong
su, 2019). Két qua nghién ctru ctia Luu Ba
Loc va cong sy (2013) tir cude khao sat 541
sinh vién (Khoa Quan hé Cong ching va
Truyén thong - Truong Pai hoc Vin Lang)
c6 str dung Facebook ciing cho thdy, nhiéu
sinh vién str dung trang MXH nay dé kinh
doanh nho (chu yéu 1a ban hang truc tuyén
cac mit hang nhu quan 4o, trang stc,...)
dé ting thém thu nhap cua ban than. Diéu
nay dugc ho coi nhu mdt trai nghiém thu
vi khi truc tiép dam phén, thuyét phuc
khach hang mua san phdm ctia minh, ciing
la diéu kién gitp ho rén luyén kha ning
giao tiép, g xir trong kinh doanh thuong
mai dién tur.

Nhin chung, giéi tré da va dang s dung
MXH dé tim viéc 1am, lam viéc theo nhiéu
cach 12 minh chimg cho viéc biét khai thac
MXH cho muc ti€u dai han hon khi coi do
1a co hoi dé trai nghiém viéc khoi nghiép
kinh doanh cua ban than trong tuong lai
(Nguyén Thi Lan Huong va cong su, 2019).
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3. Mt sb tac dong tiéu cuc

Bén canh nhiing tdc dong tich cuec,
nhiéu két qua nghién ciru ciing chi ra khong
it tac dong tiéu cuc cua Internet va MXH
dbi voi viée lam cua gidi tré.

- Khong mang lai hiéu qua cao trong
fim kiém viéc lam:

Nghién clru cua Peter Kuhn va Mikal
Skuterud (2004) cho rang, nhimg ngudi lao
dong that nghiép tim viéc tryc tuyén c6 thoi
gian that nghiép lau hon nhimng nguoi tim
kiém khong str dung Internet. Trong khi do,
khong tim thay bang chimg nao cho thay sy
mo rong nhanh chong cua Craigslist (mdt
trong nhitng thi trudng truc tuyén phd bién
nhét trén thé gii) nhu mot cong cu tim kiém
viéc lam c6 tac dong lam thay doi ty 1€ that
nghiép (¢ cip d6 tinh thanh). Tac dong woc
tinh cta viéc tim kiém viéc 1am trén Internet
d6i voi mue ting lwong giira cac cong viée
ciing rat thip (tir -4% dén 0%) va khong
dang ké vé mit théng ké. Do do, loi ich
ctia viéc tim viéc 1am truc tuyén dbi voi lao
dong tré that nghiép dudng nhu chi gi6i han
0 viéc tim mdt cong viéc mdi nhanh hon chir
khong phai tim mot cong viée t6t hon (Kuhn
va Mansour, 2011). Nhu vy c6 thé thay, khi
Internet phat trién, cac trang web lién quan
dén viéc 1am hay viéc tuyén dung truc tuyén
dan trd nén phd bién, kéo theo rat nhidu
nguoi tham gia tim viéc lam tryuc tuyén,
nhung diéu nay lai khong hé gitp giam ty
1¢ that nghiép. Nghia 13, nhitng nguoi tim
viéc truc tuyén ciing bi ling phi thoi gian
va “kéo dai sy that nghiép” khi tim viéc trén
thi truong truc tuyén. Bén canh d6, Internet
tac dong tich cuc dén su két ndi cung - cau
trén thi truong lao dong, nhung dudong nhu
do chi 13 nhimg két ndi tam thoi (trong khi
murc tang luong 1a rat thip, cong viéc mai
ciing khong tot hon) cho nén c6 thé 1a nhimng
nguy co tiém an vé sy bat on trén thi truong
lao dong.
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Ngoai ra, nghién ctru cia David H.
Autor (2001) chi ra rang, cac dich vu lao
dong - cong viéc thuc té do nhan vién thuc
hién - ¢6 thé ngay cang duoc cung cip qua
Internet nhiéu hon 14 tai chd, diéu d6 co thé
lam giam co hoi tiép can viéc 1am ctia nhitng
nguoi khong st dung Internet va MXH.

- Khién gidi tré sao nhdng céng viéc,
khong quan ly dwoc thoi gian va xa lanh
cde moi quan hé thiee trong cong viée:

Nghién ctru vé nhing tac dong tiéu cuc
cta viéc st dung MXH tai noi lam viée, trén
co s& két qua khao sat dua vao thong tin tra
16i cta 141 nhan vién cia S& Thé thao va
Thanh nién tinh Golestan tai Iran, Fatemeh
Shakki va cong su (2019) da phan tich mo
hinh cdu triic tuyén tinh (PLS-SEM trén
SmartPLS) va xac dinh dugc nhiing nhiing
yéu tb tac dong co y nghia théng ké. Theo
do, c6 ba tac dong tiéu cuc cua vi¢e su dung
MXH tai noi lam viéc 1a: “khong chu y dén
cong viéc”, “thiéu quan 1y thoi gian” (khéng
quén ly duoc thoi gian, hodc quan ly khong
hiéu qua) va “sy xa lanh” (xa lanh cac mdi
quan hé thuc trong cong vi¢e).

Thuc té cho théy, nhiéu ban tré hién
nay danh qua nhiéu thoi gian dé ludt web,
choi game, tan giu trén MXH ma khong
ch tim nhiéu vao doi séng thuc té. Nhimg
nguoi sir dung dién thoai thong minh hoac
mady tinh xach tay c6 thoi gian vao mang
nhiéu hon cac nhom con lai. Nhiéu ban tré
lam dung MXH, kho kiém soat duge thoi
gian khi luét MXH, din dén sao nhing
cong viéc (Vi Thoa, 2019).

- Gop phan dan dén tinh trang lam viéc
kiét sikc, so sanh xd héi va cang thang trong
cong viéc:

Nghién ctru ctia Han R, Xu J, Ge Y and
Qin Y (2020) & Trung Quéc tap trung lam
10 tac dong cua viéc su dung MXH ddi voi
tinh trang nghé nghiép ca nhéan, dic biét
1a mdi quan hé gilra viéc st dung MXH
(cu thé 1a WeChat) va tinh trang kiét st
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trong cong viéc'. Két qua cho thay: (1) Co
mdi tuong quan dang ké giira viéc sir dung
MXH va tinh trang kiét sic trong cong
viéc; (2) So sanh xi hoi2 dong vai tro didu
tiét trong tac dong cua MXH dbi véi tinh
trang kiét stc trong cong viéc. Trong cac
nhom so sanh xd hoi cao, vai tro diéu tiét
phat trién thanh vai trd trung gian, c6 nghia
la tinh trang ki¢t strc trong cong viéc chi
dang ké khi c6 dong thoi ca ching nghién
MXH va xu huong so sanh xa hdi manh
m¢; (3) Trong nhitng nguoi st dung MXH,
nhom so sanh xa hoi huéng xudng® va nhan

"Trong nghién ctru nay, tinh trang kiét strc trong
cong viée duge do bang thang do Likert 7 muc do
(tir “1= khong bao gid” dén “7= hang ngay”). Ba
khia canh cua cau hoi la: can kiét cam xuc, hoai
nghi (xa lanh cong vigc) va mirc dd hoan thanh ban
than thap. Cac hé sb kiém dinh Cronbach’s Alpha
(0,888), kiém dinh KMO va Bartlett (0,915) va mtrc
¥ nghia (p = 0,000) cho thdy thang do dap tmg tiéu
chuén sir dung (Han R, Xu J, Ge Y, Qin Y, 2020).
2So0 sanh x3 hoi duge do bang cac cdu hoi: “Toi
luén chu y dén sy khac biét giita cach t6i 1am moi
viéc voi nhitng nguoi khac”, “Toi thuong dé y dén
nhitng gi nguoi than yéu cua toi (ban trai hodc ban
gai, thanh vién gia dinh, v.v.) dang lam vdi nhiing
nguoi khac”, “To6i thuong so sanh nhitng gi t6i lam
v6i nhitng ngudi khac trong cudce séng”... va cac
cau hoi su dung thang do Likert 5 mirc do (tur 1
diém = khong bao gio” dén “5 diém = rat thudng
xuyén”). Cac hé sé kiém dinh Cronbach’s Alpha
(0,832), kiém dinh KMO va Bartlett (0,881), mtrc ¥
nghia (p = 0,000) cho thiy thang do dat tiéu chuan
str dung. Mau dugc chia thanh: Nhom s6 sanh xa hoi
cao (25% diém cao nhat, N = 133), Nhom s6 sanh
xa hoi thép (25% diém thap nhat, N = 133) va Nhém
s6 sanh xa hgi trung binh (50% c6 diém & giita, N =
264) (Han R, Xu J, Ge Y, Qin Y, 2020).

3B6n cau hoi do ludng cam xtc tich cuc va tiéu
cuc do so sanh hudng 1én va so sanh hudng xudng
gdy ra la: (1) nhan thiy dong nghiép hoic ban be
¢6 thanh tich tot hon trong cong viéc va cudc song
s0 v6i ban khién ban cam thiy hanh phiic; (2) nhan
thiy dong nghiép hodc ban bé co thanh tich t6t hon
trong cong viéc va cudc song khién ban cam thiy
khong vui; (3) nhan thiy dong nghiép hodc ban bé
c6 thanh tich trong cong viéc va cude sdng kém hon
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duoc nhitng cam xuc tich cuc tir d6 dé bi sa
thai hon.

Nghién cuou cta Noreen Kanwal va
cong su (2021) cling xac dinh anh hudng
cua viéc nghi¢n MXH va cac hoat dong
trén MXH lién quan dén cong viéc d6i voi
tinh trang cing thang trong cong viéc ciia
nhan vién van phong*. Két qua nghién ctu
chira, 52% cho réng viéc nghién MXH lam
tang cang thang cong viéc (& muc ¥ nghia
1%). Ciang thang trong cong viéc gitta cac
nhan vién van phong co thé dugc giam
b6t bang cach ngin chian ching nghién
MXH. O chiéu ngugc lai, mac du cac hoat
dong trén MXH c6 thé lam giam cing
thang trong cong viéc, nhung no ¢ thé gay
hai cho danh tiéng ctia ngudi str dung lao
dong va cé thé tao ra cac van dé vé lau dai
cho nhan vién.

4. Két luan

Ky nguyén hién dai véi su tién bo cua
cong nghé di gép phan lam giam céc hoat
dong thé chat khi moi nguoi ban ron voi
cac phén mém hd tro truc tuyén cua minh
(Noreen Kanwal va cong su, 2021). Bén
canh nhitng tac dong tich cuc, Internet va
MXH d4, dang va sé& c6 nhiéu tac dong tiéu
cuc dbi vai viée 1am cuaa luc luong lao dong
no6i chung va cta gidi tré néi riéng. Thuyc té
da cho thay, Internet va MXH dem lai rat
nhiéu tién ich cho nguoi st dung, vi tde do
thong tin nhanh, nd1 dung phong phu, da
dang... Néu biét khai thac, st dung hop 1y
thi né mang lai hiéu qua rat 16n cho gidi tré,

ban khién ban cam thay hanh phiic; (4) nhan thiy
ddng nghiép hodc ban bé co thanh tich trong cong
viée va cudc song kém hon ban khién ban cam thay
khong vui (Han R, Xu J, Ge Y and Qin Y, 2020).
4Duya trén thong tin khao sat bang hoi tir mau ngau
nhién don gian gdom 253 nhén vién vin phong lam
viéc trong nganh dau khi Malaysia (D¢ tin cdy cua
bang cau hoi di duge xac dinh thong qua kiém dinh
Cronbach’s Alpha).
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nguoc lai s& gay ra nhiéu hé luyy khong tot
(Nguyén Vin Chuong, 2016).

V6i nhitng diéu kién han ché vé ngudn
luc, bai viét chua thé cung cip day du cac
chiéu canh vé nhiing tac dong cua Internet
va MXH dén viéc 1am cua giéi tré. Do do,
huéng nghién ciru nay can duoc tiép tuc
trién khai sdu va rong hon nita ca trén cc
phuong dién 1y luan va thuyc nghiém véi
cac phuong phap tiép can chuyén nganh, da
nganh, lién nganh va xuyén nganh o
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