Cong dodn - Ngudi lao déng

BAN LE XANG DAU PETROLIMEX SAT GON:

Tham lang

vO1 nhirng no61 ni€ém

DUNG LA €O PI MOI BIET MOI NGHE DEU CO NHUNG NOI NIEM RIENG. VOI NGHE
BAN LE XANG DAU, THOAT TIEN TOI CONG NGHI CHI PON GIAN LA NHAP VAO VA
BAN RA, MAY MOC HO TRO HIEN DAI, CHANG PHAI TINH TOAN GI. TUY NHIEN, KHI
THAM NHAP THUC TE, CHUNG TOI MOI HIEU CAI NGHE “LAM DAU TRAM HO” NAY

DAY VAT VA.

Giat minh v¢& nhiing con s6

Din chiing tdi di thuc t& tai mot
s6 clra hang xidng dau (CHXD)
trén dia ban Thanh phd HS Chi
Minh, lanh dao Xi nghiép Bén 1é
Xing diu thudc Cong ty Xing diu
Khu vuc II (Petrolimex Sai Gon)
cho biét mdt con s6 kha gidt minh:
Theo thong ké, d€ ban hang dat
dugc sdn lugng trung binh gin
1.500 lit trong ca lam viéc cda
minh, myt nhin vién bdn hang tai
clra hang bdn 1& xing diu phii
phuc vu cho 517 xe mdy, lam viéc
véi tu thé ditng sudt ca ban hang
va di bd khodng 2 km, di chuyén
voi xidng hon 1.000 Ian, tuong
duong v6i khdi lugng nang ha trén
tay 1.240 kg, bop cd bom hon t6i
500 1an, nhan va trd tién gan 800
lugt, trao di hon 2.000 cdu vdi
khach hang.
Nbi niém

Trao ddi v6i chiing t6i, nhiéu
cong nhin xing diu déu cé
nhitng néi niém chia sé. Ning
nhoc thi cdc con sd néi trén da
cho thdy, rdi véi mua ning, khéi
bui, ti€ng 6n..., mot moi trudng va
khong gian lam viéc kha vat va.
Nhiéu ctta hang bdn hang 24/24
gid, tic 1a 3 ca, ca hang hoat

48

dong lién tuc sudt ngdy dém thi
lai cang vat va hon.

Tinh don di€u trong lao dong
& chd 1ip di lip lai hét ngay nay
dén ngay khdc, mdi dong tdc
“nhdc co 1én - bom hang - dit co
xudng” nhv vay. Phifc tap nita l1a
khau giao ti€p vé6i khdch hang,
ngudi ding muc chia sé va thong
cdm c6, lich su c6, dé tinh c6, kho
tinh cd, do6i khi that kho goi la gi
ciing c¢6. Vay nén, gan diy c6 xu
huéng ngudi lao dong nghi dén
nhitng Iya chon khdc vé nghé
nghiép.

Tai ctta hang Xing diu s6 6
(Quan 3, Thanh phd Hé Chi
Minh), chi Ngé Ngoc Nga, Cita
hang trudng tam sy: C4i khé nhat
ctia anh chi em ching t6i 1a khi
khdch hang chua c6 y thdc tot
trong viéc ddm bdo an toan khi
dé&n mua xing diu khi dugc nhian
vién bdn hang nhidc nhd khong
nghe di€én thoai di dong trong khu
vuc bdn hang, hay hit thudc
trong khudn vién ctra hang. Con
¢6 nhitng khdch hang mang ning
qud muc tdm ly minh la “thugng
d€” nén khong chia sé, doi khi c6
nhitng hanh vi, ¢ chi va nang 151
v6inhén vién bdn hang.

® THUY HA

Chi Nga k€&, mot 14n, vi khach
hang vao mua xdng tai ctia hang,
khi nhan vién ban hang d6 xing
xong thi vi khdach hang déng cira
xe va bd xe ngay tai khu vuc ban
hang di dau mdt lic rdi quay lai,
¢0 nhén vién gép y vdi vi khich,
1an sau c6 di dau chd nén dau xe
ra ngoai khu vyc ban hang, nghe
vay vi khdch hang ming c6 nhan
vién ban hang va clra hang trudng.
Chi ctta hang trudng cd ging kém
ch€, hét stic nhe nhang néi véi vi
khédch: “Chd binh tinh di chd, &
day chdu sin sang dé chd dau xe
khi can thiét, tuy nhién néu c6 nhu
cau dau xe thi chd ¢ néi v6i nhan
vién ban hang hodc vao vidn phong
gip chdu dé€ chau ba tri cho chi
chd dau xe vao ndi an toan, khong
dnh hudng dén viéc ban hang cta
ctra hang chdu, cht chi diu xe nhu
vay la sai quy dinh cta clra hang,
xe ra vao bat tién c6 khi va quet
tray xudc xe ctia chi”. Ong khach
hang nghe dén ldc nay ty thiy
minh n&i néng vo 1y nén ling 1& bd
di. Nhitng ldc bi khach hang méng
nhu viy trong long thit budn,
nhung chi vin dong vién chinh
minh va anh em trong ctta hang la
ching ta dang “lam dau trdm ho”
- chi Nga chia sé.



Cbng dodn - Ngudi lao déng

Quy trinh 5 bude

Mic du ¢6 nhiéu khé khin,
vit vd nhu vAay, nhung
Petrolimex Sai Gon ngoai viéc
chd dong c6 nhiéu gidi phdp
dao tao nhan vién bdn hang
theo ding quy trinh va xay
dung nét dep vin minh trong
giao ti€p vdi khdch hang...

Ong Pham Minh Tuin -
Chi tich Cong doan Xinghiép
Bén 1& Xing diu (Petrolimex
Sai Gon) cho biét, xuit phat tir
yéu cdu thuc t&€ cong tic ban
hang, tr ndm 2011, Xi nghiép
thdy can thiét phdi xdy dung
Quy trinh ban hang chuin dé
dp dung d6i véi cdc CHXD
thudc Xi nghiép, véi 3 muc
tiéu: Thit nhat la xay dung vin
héa bdn 1é xing dau
Petrolimex Sai Gon. Thit hai
12 thé€ hién sy minh bach trong
coOng tdc ban hang. Va that ba
la x4y dung, gin gi long tin
d6i véi khach hang. Quy trinh
bdn hang gdm 5 budc: Chao
héi; Chi tay vé phia déng ho
tru bom dé chitng td “da tra vé
s6 0” truéc khi bom; Bom
hang theo yéu ciu mua ctia
khdch hang; Chi tay vé phia
ddng hd tru bom sau khi bom
“ching t6 da bom di”; Thu
tién va cdm on khéach hang.

Bén canh d6, tiing ctra hang
nghién citu, dé xuit t& chic
phan luéng cho hop 1y, khoa
hoc va thuc hanh theo nguyén
tic 5S (S1: Sang loc; S2: Sép
x&p; S3: Sach sé&; S4: Sin séc;
S5: S&n sang), d€ khach vao
mua hang kip thoi, khong phat
sinh nhitng xung doét khong
ddng co gitra khdch hang véi
nhau va gilta ngudi cong nhan
véi khdch hang. Pon vi in an
va phdt hanh cudn sich cim
nang ctia ngudi cong nhin ban
hang. Pao tao cbéng nhin
nhitng chudn muyc khi giao
ti€p,... Pay 1a nhin t& quan
trong hinh thanh vin minh
thuong mai xidng dau cia
Petrolimex Sai Gon. Mot van

dé nita mang yéu t& quan ly:
Cach day khoang 3 nam don vi
da xdc tién 1ip dit camera tai
céc clta hang. Viéc 1dp camera
nay c6 nhiéu y nghia, ngoai
viéc ki€m sodt toan bd hoat
déng kinh doanh trong cira
hang v6i muyc ti€u an toan, con
1a gidi phdp theo doi, ghi hinh
lai toan bd hoat dong cla ctra
hang. Tham chi 13 ki€m sodt
cong nhan, ki€m sodt nhitng
hanh vi ngoai xa hoi xdy ra &
ctta hang. O dau, Gidm ddc
ciing c6 thé quan sat hoat dong
cda cédc clra hang truc tuyén,
gitp xtt 1y 6t cdc trudng hgp
tranh chap phit sinh (néu c6).

Mot ngay ti€p xdc vdi nhan
vién cdc cia hang ban 1€ xdng
ddu di 1am to6i thuc sy thau
hi€u ndi vit va cia ho. Ching
thé ma Nhac s§ Lé Ham c6 bai
hit vé xing dau véi giai diéu
mang A4m hudng din ca x@&
Nghé c6 cau:“Nhu bao con
sudi ling thAim vé song, nhu
bao dong song xudi vé ém 3,
xing diu cida ta nhu con sudi
bao la, xing diu cla ta di khip
moi qué nha... LAm nghé xing
diu nhu 1am dau trim ngd, biét
bao vat v ndo ai biét ai hay,
tif nhitng ban tay xing diu...”
Ngudi ta n6i lam dadu mdt ho
da 1a vat va roi ma day con
“lam dau trdm nga” nhu nhac
s¥ Lé Ham néi thi con khé hon
boi phian. Nhung la thay,
nhitng ndi niém 13 th& - khi
trao ddi ti€p xuc vdi chiing toi,
cdc cong nhan déu td ro niém
ty hao l1a ngudi cong nhin
xing dau véi truyén thong hon
38 nim cda Petrolimex Sai
Gon.

Vi vay, bing cé long yéu
nghé, ho di lam 1én mot
thuong hiéu riéng - Thuong
hiéu “Petrolimex Sai Gon”
dang ngay dém tdn tinh gép
phan vio su chuyén minh ning
ddng cda thanh phd mang tén
Bé4c HO6 kinh yéu m

Chi NGUYEN THI HIEN
Cong nhan ban 1é xing diu
Cira hang Xiing ddu Sé 1
(Q.1, TP. H6 Chi Minh):

T6i ¢6 niém vui vé cong viéc cia
minh dang lam bdi ching t6i 1a
nhi'rng ngudi phuc vu cho nhu
ciu “huyé&t mach” ctia moi hoat
dong. Cong viéc c6 thé rat vat va
nhu “lam dau trdm ho” nhung da
12 ngudi lam “nghé dich vu” déu
th€ ¢4 thoi, n€u minh phuc vu t6t
thi khdach hang s€ vura long va
dén v6i minh, sé cdm thong véi
minh. Mdi ching t6i déu nd luc
dé tré thanh ngudi ban hang ndi
bat.

Anh BUI TRUONG GIANG,
Q.1 - TP. H4 Chi Minh
(Khach hang):

Toi thudng chon Clra hang Xang
diu clia Petrolimex Sai Gon dé
mua xdng bdi vi clta hang xdng
dau tai Petrolimex Sai Gon ddp
ing dugc cdc yéu cau cia toi dit
ra nhu dong xiing di va ding, chat
lugng xdng tot, nhan vién phuc vu
tan tinh. C4c ctra hang bd tri sip
x&p mit bing phan ludng xe ra
vao hgp 1y, khong gian clra hang
dep va khang trang.
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