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NAM 2018, TONG CONG TY PIEN LUC TP. HA NOI (EVNHANOD DA XAC DINH RO
MUC TIEU LA THUC HIEN CAC GIAI PHAP CHU YEU NHAM PHAT HUY SUC MANH
TAP THE, TAP TRUNG CHI DAO, GIAI QUYET KIP THOI NHUNG VUGNG MAC, DAM
BAO CUNG CAP DU PIEN AN TOAN, ON DINH; PHAN PAU HOAN THANH VUQT
MUC CAC CHI TIEU SAN XUAT KINH DOANH, PONG THOI TIEP TUC TRIEN KHAT

KI5 TIOACH NAM 2014.
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rong ndm 2013, tinh hinh
Tcung Ung dién trén dia

ban thanh phd tuong ddi
Sn dinh, dap tng dugc muc tiéu
phat trién kinh t& va an sinh xi
hoi, phuc vu kip thdi cho cac su
kién chinh tri - x4 hdi quan
trong clia dat nu6c. Tong cong
ty da tdp trung bam sdt céc
phuong 4n cung cip dién cia
Téap doan Pién lyc Viét Nam
(EVN), cht dong xay dung cdc

gidi phdap nhim didm bdo cung
cAp dién t6i uu nhat cho cdc sy
kién quan trong clia dat nudc
va Tht d6 Ha Noi nhu cdc ky
hop Qudc hdi khéa XIII; Ling
Chi tich H6 Chi Minh; Quang
trudng Ba Binh; UBND TP. Ha
Noi; cdc c6 quan Vin hod -
Thé thao - Chinh quyén cédc
cip quan, huyén trén dia ban
Thd @6 Ha Noi, cdc c¢o quan
thong tin dai ching...

V6i truyén thong doan két
ciia tap thé CBCNV, Tdng
cong ty bién luc TP. Ha Noi da
hoan thanh céc chi tiéu san xuit
kinh doanh nim 2013, trong d6
san lugng dién thuong phim
dat 11.270 triéu kWh; ty 1& tn
that dién & mic <7,1%; gid ban
dién binh quan vudt k& hoach
EVN giao (1.644,7 d/kWh).
Bén canh d6, theo chi dao clia
EVN, xdc dinh nam 2013 1la
nam kinh doanh va dich vu
khdch hang, EVNHANOI da
tich cuc trién khai dé 4n nang
cao chit lugng dich vu khich
hang giai doan 2013-2015, tién
t6i 2020 v6i muc ti€éu: Xay
dung vian héa doanh nghiép
hudng t6i 1gi ich clda khéach
hang, coi khdch hang la dong
lyc phat trién véi cdc hoat dong
trong tim trong viéc don gidn
héa thii tuc cap dién, tao dicu
kién t6i da d€ khach hang tiép
can thong tin cia Tong cong ty;
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xady dung cdc phong giao dich va
ddi ngli nhin vién than thién
chuyén nghiép; da dang hda cac
hinh thifc thanh todn tién dién; x&
1y su ¢d nhanh véi chat lugng tot
nhat; gidi ddp kip thdi cdc yéu
cau, thic mic cta khich hang...

Trong nim 2013, Tdng cong ty
da ti€p nhan, gidi quyét 44.435
yéu ciu cip dién trén trang giao
dién dién ti cia khach hang; tiép
nhan thong tin, gidi dap thic mic,
khi&u nai gin 120.000 cudc goi;
ti€p nhan 921 cudc goi gidi quyét
cdc van dé lién quan dén kinh
doanh dién ning nhu ghi chi s&
cong td, kiém tra cong to, dién 4p
st dung, thu tién dién, thdi do
phuc vu, cdc van dé khic...

DPé€ nang cao chit lugng dich
vu chim s6c khdach hang, thdi
gian qua, EVNHANOI da nghién
ciu xay dyng mé6 hinh Phong
Giao dich khdach hang (GDKH)
ki€u miu 4p dung cho noi giao
dich khdch hang tai tru s& cdc
Cong ty va cdac Boi quan 1y dién,
dong thdi thong bdo dén chinh
quyén dia phuong cic cap, t6 dan
phd dé gidi thiéu quing b4 vé céc
loai hinh dich vu, cdc ndi giao
dich khdch hang trén dia ban. B
phan GDKH nay dugc thi€t k&
theo hudng than thién v4i khach
hang, theo d6 s€ danh khong gian
nhiéu nhat cho khdch hang thay
vi 161 giao dich truyén thong 1a
danh khoéng gian cho cdc nhin
vién clia don vi. Khdch hang dén
diém giao dich s& dudc ti€p dén
va hudng dan t6i cdc vi tri giao
dich cdn thiét, dudc tu van chu
ddo bdi d6i ngl nhan vién lam
cong tac giao dich khdch hang.
Trang thiét bi vin phong nhu hé
thdng mdy tinh va mdy in dudc
k&t ndi mang va cai dit cac phan
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mém hd tr¢ cdc chifc ning ti€p
nhin va gidi quyé&t yéu ciu cla
khach hang, may photocopy, may
fax, ban gh€ ti€p khach hang...
Chi tinh d&n 15/9/2013, téng s6
phong GDKH tai cdc Cong ty
gdm 210 phong (trong dé: 29
phong GDKH tai tru s Cong ty
bién luc, 181 phong GDKH tai
cdc Doi quin 1y dién). PBac biét,
trong thang 12/2013, Téng cong
ty da chi dao cdc Cong ty Pién
luc ddng loat td chitc Hoi nghi
khdch hang trén toan dia ban
thanh phd. Ba Phan M§ Hanh, cu
tri tai 16/79 ngd 11 Thé Quan
cong tac tai Hoi Phu n@ phudng
Thé Quan, quian Péng Pa cho
biét: Trong nim qua, ngudi din
trong khu vuc da rat hai long
trong vi€c cung Ung dién lién tuc
vdi chit lugng dién ning 6n dinh,
bén canh d6 chinh quyén dia
phuong va HGi Phy nit phudng
luén nhian dudc sy quan tdm, tu
van va tuyén truyén vé cdch sit
dung dién ti€t kiém, hiéu qua,
phong cdch lam viéc clda cong
nhén t8 quan 1y dién khu vyc rat
nhiét tinh, ndng dong, ddi ngii thu
ngin vién hiéu dugc tam 1y, gid
gidc, gan giii véi ngudi din trén
dia ban da chi€m dugc cdm tinh
clia ngudi dan trong khu vuc. Con
o6ng binh Quang Sdng dai dién
khdach hang phudng Thanh
Luong, quin Hai Ba Trung thi
chia sé: Nam 2013, Cong ty Dién
luc Hai Ba Trung da tich cuc t8
chifc tuyén truyén tiét kiém dién
tai cdc khu dan cu, khic phuc khé
khin d€ cap dién 6n dinh, tai cdc
ky ti€p xidc ci¥ tri hAu nhu khong
c6 ki€n nghi cda ngudi din vé
cong tic cdp dién, cdc cdn bod
cdng nhan vién nganh Pién luon
ling nghe y kién clia khdch hang
va phuc vu than thién, chuyén

nghiép.

D€ hd trg hiéu qua cho cong
tdc dich vu khich hang, EVN-
HANOI con tiép tuc trién khai
diu tu cong nghé va ddy manh
chuong trinh céi cdch thd tuc hanh
chinh theo co ch& mot ctra d6i v6i
tat cd cdc mit hoat dong ctia Tong
cong ty nhim don gidn hod céc
thii tuc va ning cao chat lugng
dich vu khiach hang. Tdi uu
phuong thic ti€p nhan, x& ly
thong tin tai Téng dai 22222000,
bd phén truc stta chita dién cla
céc don vi nhim rit ngin t8i da
thdi gian stta chita dién... Pong
thdi, ting cudng dau tr xay dung,
céi tao hé thong dién, c6 phudng
4n van hanh t6i vu, linh hoat hé
thdng dién trong khu vuc nhim
muc tiéu ddm bdo cip dién an
toan, lién tuc va on dinh cho Ha
N&i trong he 2013 va mua khd
2013-2014. Trong d6, trién khai
tinh todn chi s& do tin cay ludi
dién bing phAn mém OMS, nhim
gidm suat sy’ c6, nang cao dd tin
cdy ludi dién.

Phét huy nhitng thanh tich da
dat dugc trong nim 2013 va véi
quyét tdAm d8i mdi trong nim
2014, EVNHANOI sé& phan dau
nang cao hon nita chat lugng quan
ly trong ddu tu xdy dung; ning
cao chat lugng clia doi ngii cdn bo
lam cong tdc quin ly; ti€p tuc
ddm bdo an toan hon nita trong
sdn xudt va van hanh hé thong
dién; ddm bdo cung cdp dich vu
chat lugng t8t nhat d&én moi khach
hang dung dién, ning cao hiéu
quéd sdn xuat kinh doanh, gép
phan xay dung hinh dnh dep cida
nganh Pién Viét Nam trong su
nghiép cong nghi€p hda, hién dai
héa dat nu6c m
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