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Trong nhiing nam gan day, nganh gido duc Viét Nam
coi trong chuyen doi phuong thirc day hoc truyén
thong sang g dung cac cong nghé day hoc hién
dai, trong do ¢6 day hoc tryc tuyén. Cac nén tang

cong nghe k¥ thudt s6 dang tr¢ thanh dong luc thay
doi trong gido dyc dai hoc va cao dang, tac dong dén
nhiéu mit, tir luyén tap va hoc tap dén cac hoat dong
lién quan den truong hoc, cho ca gido vién va nguoi
hoc. Sy xuét hién cua dich bénh COVID -19 gdy ra
nhiéu kho khan cho céac co s¢ giao duc dai hoc, cao
dang trén pham vi ca nudc, trong d6 c¢6 khu vuc Tay

Nguyén. Tuy nhién, thach thire nay lai la don bay dé

cac truong dai hoc, cao dang da manh dao tao tur
xa, dao tao truc tuyén, chuyén d01 s6 va bit kip Xu
hudng gido duc toan ciu.

Tir khoa: Day hoc truc tuyen chuyen doi sé, tac
déng ciia chuyén doi s6, gido duc dai hoc

1. Mé dau

Trong nhitng ndm gan day ciing véi su bung nd cua
cong nghé trén toan cau, nganh gio duc Viét Nam rat
chu trong dén viéc ing dung cong nghé thong tin vao
hoat dong giang day. Cac cong ngh¢ k§y thuét 5O dang
tré thanh mot yéu to thue day su thay dm trong glao
duc dai hoc, cao dang c6 tac dong truc tiép dén tat ca
cac linh vue tir day dén hoc. Tuy nhién thach thire nay
lai 12 “don bay” dé cac truong dai hoc, cao dang thuc
day dao tao tirxa, dao tao truc tuyén , chuyén doi nay
nham bit kip sy phat trién cua gido duc dao tao cic
nudc trong khu vuc va trén thé gioi.

Day hoc truc tuyen 12 mot xu thé tat yéu ctia thé gioi
va Viét Nam, qua trinh nay dién ra rat nhanh. Thang 6
ndam 2020 Thu tuéng Chinh phu da phé duyét
Chuong trinh Chuyen d6i s6 qudc gia dén nam 2025,
dinh hudng dén nam 2030; trong d6 gido duc va dao
tao la linh vuc duge vu tién chuyen d6i s6 thar 2 sau
linh vuc y té. Didu nay cho thdy tAm quan trong cta
gido duc va chuyén ddi s6 trong linh vuc gido duc

In recent years, the Vietnamese education sector
attaches great importance to converting
traditional teaching methods to apply modern
teaching technologies, including online teaching.
Digital technology platforms are becoming the
driving force of change in higher education,
impacting everything from practice and learning
to school-related activities, for both teachers and
learners. In addition, the emergence of COVID-
19 causes many difficulties for universities and
colleges. However, this challenge is a lever for
universities and colleges to promote distance
learning, online training, digital transformation
and catch up with global education trends.
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dong vai tro hét stc quan trong. Pay 1a mot mé hinh
hoc tap tién tién va phat trién & nhiéu qudc gia trén thé
€161, tuy nhién cling c6 nhiing kho khan trd ngai khi
ap dung hinh thirc hoc tdp nay ¢ Viét Nam no6i chung
vanhat1a ¢ cac tinh TAy Nguyén noi riéng.

2. Nhitng tic dong ciia day hoc true tuyén dén
gido duc dai hoc, cao ding

Cudc cach mang cong nghé 4.0 khac véi cac cude
cach mang khoa hoc k§y thuét tung dién ra trudc day,
nd khong gin lién vi su ra doi cua mot cong nghé cy
thé nao 1a 1a thanh qua tong hop cua nhidu cong nghé
khéc nhau, trong do6 trong tam la cong nghé nano,
cong ngh¢ sinh hoc va cong nghé thong tin. Cude
cach mang 4.0 dién ra tir nhitng nam dau thé ky XXI,
va nhanh chéng tré thanh xu thé tit yéu trong moi
linh vyec, trong d6 trong tam la linh vuc gido dyc.

Trudc nhiing tac dong ctiia cach mang cong nghiép
4.0, nganh gido duc va dao tao nudc ta da nhanh
chong trién khai chuyén d6i s0, xay dung co s¢ dir
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li¢u dfmg chung tir cép trung wong dén 63 So, 710
Phong gido dyc va dao tao dia phuong va khoang
53.000 co s6 gido duc. Hién nay da chuyén ddi sé va
dinh danh dit li€u ctia khoang 53.000 truong hoc va
1,4 triéu gido vién, 23 triéu hoc sinh. Co s¢ dir liu
nay da hd trg déc luc cho cong tac tuyén sinh va théng
ké, bdo cdo trong toan nganh, gitp cac cap quan ly
kip thoi ban hanh nhimng chinh sach ¢6 hi¢u qua.
Dong thoi chuyen doi sb ciing gop phan giai quyét
tinh trang thiéu giang vién & mot s dia phuong, mon
hoc. Trong qua trinh day hoc, toan bd céc gido vién,
glang vién dugc huy dong dé tham gia, dong gop chia
sé vao kho hoc liéu sd; gép phan dong gop gan 5.000
bai giang dién tu E- learnlng ¢6 chit lugng cao, kho
Luén 4n tién si gan 7.000 luan van, ngan hang cau hoi
trac nghiém vai trén 31.000 cau hoi... gép phan day
nhanh qua trinh chuyén déi s6.

Theo bio céo cua PISA nim 2020 dugc té chirc Hop
tac va phat trién kinh té (OECD) cong bd gan day,
viéc hoc truc tuyén dé phong, chong dich bénh
Covid- 19 cua Viét Nam ¢6 nhiéu diém kha quan hon
s0 vOi cac qudc gia va ving 1anh thd khac. Cu thé,

Viét Nam ¢6 79,7% hoc sinh pho thong dugc hoc truc
tuyén. Ty 1& nay cao hon so véi mirc trung binh cua
cac nuoc OECD (67,5%). V&1 quy md hon 53.000 co
SO giao duc dao tao, 24 tri¢u hoc sinh, sinh vién va 1,4
triéu gido vién, nganh gido duc xac dinh thyc hién tot
chuyén d6i sb s& gop | phan trlen khai thanh cong
chuong trinh chuyén d01 s6 qudc gia, dong gop cho
nén kinh té s6, x4 hoi s6 va hinh thanh qudc gia s6 [4].

Tuy nhién viéc day hoc truc tuyén trong nganh gido
duc dao tao, dac biét l1a gido duc dai hoc, cao dang
hién nay con gap nhiéu khé khan trg tro ngai can
duoc khic phuc va hoan thién hon nita dé chuyen tlep
tir phwong phap hoc tap truyén thong sang d6i madi
phuong phay day hoc. N6 dédt ra yéu cdu moi dobi voi
nguoi day thay vi truyen thu kién thae tur truyen
thong sang sang vai tro xuc tac va didu ph01 qua trinh
day hoc. Sy thay d6i nay doi hoi nguoi day phai linh
hoat hon va can duge dio tao boi ~dudng nhimg ky
nang mai. Vai tro ngu’m day thay d01 dang ké chuyen
tir hudng dan sang nguoi thiét ké, ¢b van, huan luyén
va tao ramoi truong hoc tap maéi cho nguoi hoc thong
qua cac phuong tién k¥ thudt cling nhu tao ra cac
phong hoc 4o... Viéc thu hut sinh vién trong moi
truong hoc thyc té 1a diéu khong hé d& dang va dé tao
ra khong khi hoc tap s6i noi, 16i cudn sinh vién tham
gia hoc tap trong moi truong tryc tuyen cang kho
hon, doi hoi sy dau tu nghién ctru tim toi va d6i mai
tich cuc cua giang vién.

Thuec té cho thy, viéc chuyén doi hinh thirc hoc tép
truyén thong sang hoc tap truc tuyén da tao ra khong
it thach thire ddi voi nguoi day va nguoi hoc. Con dbi
v6i cac co sd gido duc dai hoc, cao dang cling ding
trude nhiéu kho khan va thi thach khi chuyén di mo

hinh day hoc nhu viéc dam bao vé co s& vat chit,
duong truyén, thiét bi, ha tﬁng cho viéc day hoc truc
tuyén. Vicung mdt lic cac co s gido duc dai hoc, cao
déng phai ddm nhan nhiéu vai tro, trach nhiém khéc
nhau nhu: tuyén sinh, day hoc, nghién ctru khoa hoc,

vadich vu gido dyc... nhung bén canh xu thé chuyén
d6i s6 manh mé hién nay, viéc tiép can cong nghé vao
giang day va hoc tap ciling tré nén dé dang va thuan
tién hon. Sy phat trién cta cong nghé thong tin giup
nguoi day va ngudi hoc dé dang tuong tac moi luc
moi noi, va tao diéu kién cho giao dyc tryc tuyén phat
trién & mot tAm cao hon.

2.1. Tdang cwong sw twong tdc, tinh thwc hanh irng
dung

Pé dat duoc muyc ti€u chat luorng tr moi bai giang
truc tuyén, trudc hét moi nguoi giang vién can lya
chon k¥ thuat day hoc tryc tuyén. Can ctr vao dac thu
va diéu kién cua sinh vién dé lya chon cac phan mém
sao cho phti hop dé sinh vién co thé dé dang tiép can.

Do diéu kién thoi gian, yéu t6 tuong tac trén moi
truong mang, nén trong mot khoang thoi gian nhat
dinh, gido vién cin chi trong dén kién thic trong
tam, lugce bo nhitng phan khong nhit th1et phai day
trong bai. Pong thoi, giang vién phai nim bét dugc
luc hoc cua sinh vién 16p minh dang day, phan loai
sinh vién thanh cic nhom dbi twong dua trén lyc hoc,

tir do, thiét ké nhimg don vi kién thirc co ban  phuhop.

Trong bdi canh xd hoi ngay cang phat trién, nguoi
day khong don gian chi la nguol truyén thu kién thirc
cho nguoi hoc ma phai coi trong tinh ¢4 nhén cua
nguoi hoc qua tao ra nhiing tac dong thich hop nham
tao ra hung tha hoc tép, kham pha cua ting ngudi. Vi
véy, dé day hoc truc tuyen hiéu qua, can ludn thay d6i
cach thirc t6 chtrc dé hoc sinh khong bi nham chéan:

khi dua dén cho hoc sinh dudng link dé c6 thé xem
clip tai liéu, bai giang e-learning, khi thi “tap trung”
day hoc online trong mdt khung gio (vi dy nhu img
dung microsoft team). Khi giao bai tap, thay, co can
yéu cau hoc sinh twong tic dé c6 thé kiém tra qua
trinh va két qua hoat dong cua hoc sinh. Khi ca 16p
cung hoc truc tuyén voi glang vién, can khuyen khich
mdi ca nhan phat biéu va duoc danh gia diém xung
dang voiy kién xay dung bai.

2.2. Tao khong gian va thoigian hoc linh dpng

Trong nhiing ndm gan day, nhu’ng khoa hoc truc
tuyen dai chung mo (Mooc) bung nd gin lién voi cac
tén tudi 16m trén thé gidinhu: Udacity, Coursera, edx,
Udemy, FutureLearn, nguoi hoc ¢6 diéu kién dé tiép
thu kién thirc mét cach linh dong va sang tao thudn
tién moi luc moi noi. Day hoc tryc tuyen gop phan tao
ra mot nén gido duc mé gitp nguoi hoc ti€p cén thong
tin da chiéu, thu hep khoang cach vé khong gian va
thoi gian. Hinh thic hoc tap truyen théng véimo hinh
vai chyc sinh vién trén mot giang duong véi bdn bire
tuong nhu trude day da cé nhitng thay ddi. Day hoc
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tryc tuyén tao ra thoi gian va khong gian linh dong
hon. Nho d6 nguoi hoc ¢6 thé thuan tién thuc hién
viéc hoc tap trén may tinh, Iaptop, smartphone .o bat
ctr thoi diém nao, tai bat cir noi dau, bat cr ai cling ¢6
thé tlep can duoc cac thong tin mot cach da chiéu.
Day hoc truc tuyén s€ gitip thu hep nhirng gidi han vé
khoang cach, t6i uu thoi gian hoc goép phan nang cao
nhan thirc va tu duy cua nguoi hoc.

Bét ctr mot hinh thire dio tao nao ciing lay ngudi hoc
lam trung tAm, ngudi hoc 12 mot yéu td vo ciing quan
trong quyét dinh thanh qua cta qua trinh gido duc noi
chung va day hoc truc tuyen ndi riéng. Hoc tép truc
tuyén glup ngudi hoc ¢6 thé trao d01 voi giang vién,
tim ki€m tai li¢u hoc tdp ma khong can phai gap truc
tlep.

2.3. Tainguyénhoc liéu m¢ va gidm chi phi dao tao
Tai nguyén, hoc liéu m¢ 12 mot xu hudng tat yéu ciia
su phat trién ctia nén gido duc hién dai. Nguorl hoc va
nguoi day c6 thé truy cap tai liéu hoc tap va giang day
khong gioi han mot cach dé dang mot cch it ton kém
nhit

Cung vdi su phat trién cta cong ngh¢, mo hinh day
hoc truc tuyén giup gidm dang ké chi phi dao tao.
Theo do6 chi phi khoa hoc s& giam thiéu dén mirc tdi
da. Ky nguyén hoc tép truc tuyén s€ mo ra mot c6 hoi
hoc tdp méi vai chi phi ré hon nhiéu lan so véi trude
déy do cac trudng hoc s& ton it chi phi hon dé tra cho
céc chi phi trang thiét bj co s¢ vat chat, chi phi tra cho
giang vién va cac chuyén gia, nguoi hoc thi cé thé tiét
ki€m hoc phi, chi phi hoc tap va tai liéu hoc tap.

Ngoai ra thi tham gia cac khéa hoc tryc tuyén ngudi
hoc ¢6 quyén lya chon nhimg khéa hoc phit hop véi
diéu kién tai chinh, thoi gian va nang lyc cua ban
than. Diéu nay gép phan gitip cho viéc day hoc tre
nén hiéu qua hon.

3. Thuec trang cua hoat dong day hoc truc tuyén
tai cac trwong dai hoc, cao dang khu vuc Tay
Nguyén

Khu vuc Tdy Nguyén bao gdm 5 tinh: Lam Ddng,
Pik Lak, Gia Lai, Kon Tum va Pik Néng. Theo
thdng ké vao dau nam hoc 2017 — 2018 cua cic s¢
Giao duc va Pao tao cho théy, sb hoc sinh tr mam
non dén hét cap pho théng khu vuc Tay Nguyén hién
1én t&i 1.445.275 hoc sinh, trong d6 déng nhat 1a tinh
Pik Lak. Tuy vay, toan viing Tay Nguyén hién chi ¢6
20 truong dai hoc, cao dang chuyén nghiép va cao
ding nghé. So v6i cac vung kinh té khac trong ca
nudc, con $6 nay la rat han ché, trong do tinh bik
Nong hoan toan khong ¢6 truong dai hoc, cao déng
Ty 1€ lao dong qua dao tao nghe nghiép trong vung
con thdp chi dat 26,3%, chat luong con nhiéu han
ché. Ngoai ra, Tay Nguyén la mét trong nhiing viing
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coty I¢ bo hoc con kha cao. Néu & cac truong dai hoc,
cao ding 16n trén ca nude da 4p dung phuong thirc
day hoc tryc tuyén tur nam 1997 thi d6i voi cac truong
dai hoc, cao dang & Tay Nguyén khai niém nay con 1a
mot didu mdi mé véi ca giang vién va sinh vién. Hai
nam gan déy, do anh hudng cua dich bénh Covid —
19, mot s6 truong dai hoc, cao ding & Tay Nguyén
moi dan chuyen sang hinh thire day hoc truc tuyén.
Tuy vay, qua trinh thuc hién day hoc truc tuyen tai
cac truong thude khu vue nay con dang gap rat nhleu
kho khan nhu co so vat chat kinh phi, duong truyén
mang internet, kha nang tiép can nhitng cong cu hoc
tap truc tuyén ctia sinh vién con han ché.

4. Mt s6 giai phap nang cao chit lwong day hoc
truc tuyén

Hinh thtre dao tao truc tuyén dang duoc céc truong
dai hoc, cao ding trong ca nudc coi trong phat trién
nham dap ung nhu cau hoc tp ngay cang da dang cua
moi dbi tuong ngudi hoc. Bén canh d6 dao tao truc
tuyén gop phan tao ra mot nguon nhan lyc chat luong
cao, c6 kha nang hoi nhap quéc té va dap tmg nhu cau
cua thoi dai. Mot s6 glal phép sau day s& gop phin
nang cao chat lugng giang day tryc tuyén trong cac
truong dai hoc, cao dang.

Tha nhit, nang cao trinh d§ nhéan thac cho doi ngli
nhan lyc: Nang cao trinh d§ nhan thirc vé vai trd cua
dao tao truc tuyén la mot nhiém vu cép thiét cua giao
duc dao tao dai hoc, cao déng noiriéng va toan nganh
giao duc noi chung. Viéc nay can phai thuc hién triét
dé dén timg dia phuong, nha truong, giang vién can
bd quan ly. Day phai tr¢ thanh vén dé trong tim xay
dung van hdéa so trong toan nganh g1a0 dyc. Phai dam
bao doi ngili giang vién, can bd quan ly hiéu vé loi ich
cuia cong ngh¢ thong tin trong glao duc vadao tao, loi
ich cua day hoc tryc tuyén trong viéc d6i moi phuorng
phap day hoc dap o ing nhu cau ciia nguoi hoc va nang
cao chat lugng giang day. Cac truong dai hoc, cao
dang can thuong xuyen tao diéu kién cho can bo,
gidng vién tham gia cac hoi thao, 16p hoc vé cong
ngh¢ thong tin va phuong phap day hoc tryc tuyén
nhiam nang cao nhéan thic va trién khai tng dung
cong ngh¢ thong tin vao giang day.

Thu hai, cac truo‘ng dai hoc can dam bao doi ngu can
bd quan ly, giang vién nam chéc cac quy trinh to chirc
giang day tryc tuyén, c6 di kién thirc, k¥ ndng valam
chu viéc sur dung, khai théc céc thiét bi, phan mém
dugc cung cép, trang bi. Hoat dong glang day truc
tuyén can duoc trién khai sdu rong téicacdonvi quan
ly, khoa, bd mén va i tirng giang vién trong ddi méi,
ndi dung phuong phap, phuong thuc lam viéc va
giang day, hudng sinh vién hoc tap, nghién ctru khoa
hoc thong qua mang internet.

Thir ba, thic déy hé théng co s& dit lidu sb phuc vu
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vu giang day, klem tra danh gia, tham khao nghién
ctru khoa hoc ¢ tat ca cac cdp hoc, nganh hoc, mén
hoc gan voi viée tham dinh noi dung. Tao ra sy két
ndi chia sé hoc liéu gilta cac truong trén dia ban. M¢&
ra kho tai liéu sd, hoc liéu mé dung chung cho toan
nganh dap g cho nhu ciu hoc tap sudt doi ciia ca
nhan va thu hep khoang cach giita mién nai va dong
bang, thanh thi va nong thon.

Thur tu, cac truong dai hoc can tang cuong co sd vat
chat nham dap ng cac yéu cdu cua giang day tryc
tuyen vé didu kién thiét bi phan cung, hé thong phan
mém, nhu: Thiét bi dau cudi cua cac don vi, Trung
tAm dit liéu, cac hé théng duong két nbi LAN/WAN
va internet toc do cao, cac phong hoc/hudng dan hoc
tryc tuyén, cac hé théng website, dién dan va phan
mem quan ly chuyén dung,... Co s& vat chat phuc vu
t6 chuc giang day truc tuyen phai du diéu kién hoat
dong lién tuc, thong suot, an toan va dam bao su
thudn tién cho viéc quan ly va cung cap thong tin clia
cac bd phan quan ly, viéc giang day cua gido vién va
viéc hoc tap cua sinh vién trong qué trinh dao tao.

4. Kétluan

Nén gido dyc Viét Nam dang co nhﬁ’ng chuyén doi
manh m& dé thich nghi véi thoi dai sd, cac truong dai
hoc, cao dang cting khong phai la ngoai I¢. Neu nhu
chuyen dodisoladiem dén batbudc cua cac t6 chirc thi
day hoc tryc tuyén 1a yeu cau khong thé tri hodn cua
nén gido dyc trong giai doan hién nay. Do tac dong
sdu sdc cua cudc Cach mang 4.0 da lam thay doi nhu
cau hoc tap ciia ngudi hoc, ddc bit la hoc trye tuyén.
Viéc day hoc truc tuyén cd nhung vu diém ctiand gop
phan dat duoc muc tiéu d6i méi phwong phap day hoc
hién nay, tang cuong su hting thu, tinh tich cuc chu
dong tu hoc va sang tao trong cac hoat dong hoc tap
clia sinh vién. Tir 6 gitp sinh vién nam ving kién
thirc chuyén moén, cé ky nang thuc hanh thanh thao
lam viéc doc 1ap trong moi truong viéc lam khong
ngimg thay doi. Trai qua nhiéu giai doan phat trién,
Tay Nguyén véi dic thi vé dia 1y va dan toc mic du
da dugc Pang, Nha nudc chi trong dau tu nhung so
v6i mit bang chung ctia ca nudc van con dbi mat véi
nhiéu kh6 khian, thach thire nhét 1a viéc dao tao thong
qua hinh thure trye tuyén. Chinh vivdy trong thoi gian
sap t61 mot trong nhimg yéu ciu cap bach la tang
cudng dau tu vé co so vat chat, ha tang, k§ nang dé
cac truong dai hoc, cao dang trén dia ban Tay
Nguyén c6 thé rat ngan khoang cach vé dao tao truc
tuyén véi cac truong dai hoc, cao ding trén ca nudc.
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