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TOM TAT

Cung véi qua trinh toan cu héa, nhu cau chia
sé thong tin, két ndi ban bé ngay cang phat trién
da thuc day su ra doi cua mang xa hoi, 1am thay

dbi cudc sdng, 161 séng cua con nguoi nhit [a
khi mang xa hgi dang tré thanh mot phan cudc
song ctia cac nhom x4 hoi, cong dong trén khap
thé gidi v6i ddi tuong sir dung dong dao nhat 1a
gidi tré. Tuy nhién, chinh mang xa hoi lai co
nhitng anh huéng, tac dong nhét dinh lam thay
d6i cach thirc thu nhan va chia sé thong tin ciia
gidi tré hién nay theo hudng tién loi, nhanh
chéng va cé tinh tuong tac cao.

Tir khoa: Mang xa héi, thu nhdn, chia sé,
thong tin, gioi tré

Su phat trién ctia khoa hoc cong nghé da dem dén cho
xa hoi loai ngudi nhimg thay dbi vuot bac. Mdi dot
pha trong linh vuc cong nghé lai tao tién dé phat trién
cho mot loai hinh truyén thong moi. Trong khi
Internet dang c6 mot thoi dai phat trién bung no, cac
hinh thuc truyen thong maéi ngay cang thu hat duogc
dong dao nguorl xem. Nhitng nguoi dung Internet -
dacbiétla giditre, bét dau tim kiém mot noithéaman
moi nhu cau vé thong tin, giai tri, két ndi... va mang
xa hoi (MXH) d ra doi, dap img mot cach gan nhu
hoan hao nhimng nhu cau do. Trong mdi trudng cac
trang MXH hét strc soi dong da va dang tao ra nhing
anh huong, tdc dong da chiéu, dua dén nhu’ng thay
d6i doi sdng xa hoi, trong d6 cé su thay doi vé cach
thirc thu nhén va chia sé thong tin cta gioi tré Viét
Nam hién nay.

Tim kiém cac thong tin qua MXH dang ngay cang to
ra chlem vu thé so véi cac phuong tién truyén thong
truyén thong: phat thanh, truyén hinh, béo in... nho
su tién lgi, nhanh chong va ¢ tinh tuong tac cao.

OF YOUNG PEOPLE NOWADAYS

ABSTRACT

Along with the process of globalization, the
demand of share information and connect with
friends has been growing that promotes social
networks to be established. Social networks lead
to changes in lifestyle, especially they are
becoming a part of social groups and communities
in the world, with most users are youth and
teenage. However, social networks have certain
influences and impacts on the way that change the
way young people receive and share information in
a convenient, fast and highly interactive way.
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1. Thay déi trong cach thirc thu nhin thong tin
Vi chirc nang nguyén thity 1a két ndi ban be, nguoi
than, chia sé nhitng cau chuyén riéng tu va nhiing
méc thoi gian dang nhé, ngay nay MXH Facebook
da vuot rat xa v6i nhing tinh nang mang tinh xa hoi
rong 16n khi nd tr¢ thanh kénh chia s¢ thong tin 16n
nhat, 1am thay déi cach tiép can thong tin cia moi
ngu’(n dic biét 1a gidi tré khi ho bat ddu quen voi
viéc doc cac bai viét dugc ban be chia sé trén dong
trang thai, sir dung MXH nhu [a kénh ban hang truc
tuyén hiru hiéu voi du chirc niang giao dich, thanh
toan va dong thoi no ciing 1a kénh truyén thong day
uy lyc cho cac doanh nghlep, t6 chirc, mudn tiép can
twong tac truc tlep v6i nguoi tiéu dung va cong
ching cia minh.

Céc tinh nang ti¢n loi cho viéc giao tiép, tuong tac
v6n da 1 tidu chi hang ddu dan dén sy phd bién ciia
MXH, thém vao do, su pho bién cua cac thiét bi nhu
dién thoai di dong thong minh thuc sy da “chép canh”
cho MXH vén c6 loi thé vé téc d6 va su phong phu
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voi nguon tin khong gidi han (ca vé mét noi dung,
khong gian va thoi glan) V6i sy phat trién bung nd
ctua cac trang MXH, gidi tré hién nay dang cé xu
hudng chuyén dich cach thtc tim kiém, cap nhat
thong tin tir bao chi - von 1a  phuong tién mang tinh
truyén thong sang MXH. Ket qua tor mot cude khao
sat cho blet trong téng s 300 ban tré dugc hoi vé
“Kénh truyén thong dugc gidi tré lya chon thudng
xuyén cap nhét thong tin”, 32% lya chon MXH la
kénh truyén thong chinh, 44% cho biét bao mang van
dang la loai hinh bdo chi thuong xuyén dugc ho su
dung khi thu thap thong tin, 15% truyén hinh, 7% bao
in va chi c6 2% lya chon bao phat thanh Ia kénh thu
thap thong tin [2].

S6 liéu diéu tranéi trén cho thay, bdo mang/dién tir va
MXH hién dang chiém wu thé trong hoat dong tiép
nhén thong tin cua gidi tré, trong khi do, cac kénh
thong tin truyén thong nhu truyen hinh, béo in va
phat thanh dang ngay cang to ra “1ép vé”. Gidi tr¢ da
co su chuyén dich trong su lya chon phuong tién
truyén thong dé thu thap thong tin, theo d6, bao chi
hién nay khong con la sy lya chon duy nhét cua ho.
Dic biét, v6i nhitng thong tin mang tinh cht dich vy
nhu du lich, am thue, viéc lam. .. thi MXH ludn 1a lya
chon hang dau cua gi6i tré. Cing trong 300 ngudi
duogc hoi & cudc khao sat ndi trén, 95% cac ban tré
cho biét da timng tim kiém cac thong tin dich vu thong
qua MXH trong d6 c6 55% ¢ mtrc d9 thuong xuyén,
40% o mirc d6 thinh thoang, va chi cé 5% céc ban tré
cho biét chua tung tim kiém céc thong tin dich vu
thong qua MXH [2]. Vay nguyén nhin nao dua dén
su dich chuyén nay? Mot s6 nghién ciru da chi ra
nhirng nguyén nhan chinh sau day:

Cdc tinh nang da dwoc mdc dinh ciua MXH mang dén
sw tién loi cho hoat dong thu nhdn va trao doi thong
tin cua gioi tré

Internet néi chung va cac trang MXH noi riéng dugc
nhan dinh 1a mét cong cu hitu ich gitp cho gidi tré mo
mang va trau dbi kién thirc cho du ho dang & bat cir
dau va khi nao, chi can mot thao tac vo ciing don gian:
nhap chudt truy cap vao cac trang web 13 ho di co
nhitng ngudn thong tin bd ich phuc vu cho cong viée,

hoc tap va cac hoat dong song hing ngay. Khong chi
12 ngudn thu nhan thong tin, MXH con la dién dan dé
cong ddng mang - trong d6 chu yéu 1a gidi tré chia sé
v6i nhau nhitng thong tin, tai li€u, kinh nghiém trong
hoc tép, cong viéc hay cudc song. Theo dé tai nghién
ciru “Mot sO6 van dé vé van hdéa mang hién nay
(Internet: mang ludi xa hoi va sy thé hién ban séc)” do
Vién Nghién ctru van hoa, Vién Han 1am Khoa hoc xa
hdi Viét Nam thuc hién, hién nay gioi tré danh trung
binh 3,7 gid mdi ngay dé truy cap Internet. S6 lidu
diéutra nay dugc nhan dinh 1a kha cao so véi cac cudc
khao sat trudc d6 va duge du bao dang ngay cang co
xu hudng ting 1én. Voi su da dang cua cac tién ich,

MXH da dap ing hoan hao nhitng nhu cdu cua gioi tré
vé giai tri, két ndi, cap nhat thong tin. Bén canh do,
thong tin trén MXH dugc truyén tai mot cach ty
nhién, mém mai, khong nang né nén nhanh chong
duoc cac ban tré don nhan va trd thanh mot kénh
truyén thong méi trong viéc thu thap thong tin [1].

Nho tinh ning két néi trén khong gian mang, théng
tin duoc cdp nhdt nhanh chong, da dang thong qua
cdc trang MXH
MXH thyc té dang 1 mot phan ciia thé gioi da truyén
thong nham thoa man nhu cau thong tin, két ndi va
chia sé cua gioi tré. MXH dugc xem nhu mét trong
nhiing ing dung cua Internet c6 anh hudng 16n nhat
dén Viét Nam, dac biét 1a gi6i tré & do thi. bic biét
trong bbi canh hoi nhéap hién nay, voisy phat trién 6 at
clia rat nhiéu MXH, thanh, thiéu nién c6 co hoi tham
giavao the gidi thong tin va kétndirong 1ém, cung lic
c6 thé tiép can véi nhidu hé tu tuong va gia tri sdng
khac nhau. Hién nay, thé gi6i c6 hang traim MXH
khéac nhau nhu Facebook, Twitter, MySpace
Instagram, Tumblr, Line, Viber. .. O Viét Nam, ngoai
mot s6 mang dang 1a trao luu cua thé gidi, con c6
nhiéu MXH khéac nhau dang hoat dong, pho bién la
ZingMe, Yume.vn, Cyworld.vn, Go.vn... Ban chét
ctia cac MXH 1a dich vu két ndi, chia sé thong tin cua
céc ca nhan, cac nhom trén Internet v6i nhiéu muc
dich khac nhau khong phan biét khong gian va thoi
gian. Vi hang loat tinh nang nhu chat/voice chat,
email, giai tri (phim anh, thoi trang, game, thé thao),
chia s¢ file, mua ban, hoi dap, blog va xa luan..
MXH da d6i méi hoan toan cach con nguoi lién ket
v6inhau va tro thanh mot phan tat yeu cia modi ngay
cho hang tram triéu thanh vién khap thé gioi. Trong
thoi dai duoc goi 1a “thé gidi phing”, khong ai c6 thé
phu nhén loi ich tr MXH, dac biét 1a doi vOi gidi tré.
Ngoai rat nhiéu tién ich ma MXH mang lai cho ngudi
ding: thong tin nhanh, khi lugng thong tin phong
phu dugc cdp nhat lién tuc, ¢6 nhi€u ti€n ich vé giai
tri... con ¢ mot khia canh kha quan trong lam thay
d6i manh m& hinh thie giao tiép gilta nhitng ca nhan,
cac nhom, va cac quoc gla v6inhau, do chinh 1a kha
nang két ndi. C6 thé noi, day la mot khong gian giao
tiép cong cong phl vat thé tao lién két dé dang, thuan
tién, nhanh nhat gitta con nguoi véi nhau thong qua
nhiéu hinh thirc, lién két rong khap ma khong bi gidi
han boi chiéu khong gian. Vi vay, luong thong tin
chia s¢ la vo cung phong phu, da dang. Pac biét,
MXH Facebook véi tinh nang “like” trang, nguoi
doc s€ nhan dugc ngay nhiing thong tin cap nhét cia
trang mang minh y€u thich hodc quan tdm vé du cac
thé loai, va vé phia cac nha cung cip, nha quang cao
cling c6 thé nhanh chéng cap nhét xu thé moi nhat
ctia linh vuce ho quan tim. Gidi tré ciing c6 thé xem tin
tic hay cap nhat nhiing bo phim, nhitng video clip
nhac méi nhat trén Youtube, Facebook hay cac trang
MXH khac mét cach rat nhanh chéng.
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Nhin chung, mdi MXH déu c6 mot su thanh cong
nhit dinh dya trén su phu hop vGinhimg yeu t6 vé dia
ly, van hoa cua ciac quoc gia dé mang dén nhimng
thuan tién, hiru ich khong thé phu nhén cho cugc
song con nguoi nhu: 1a noi dé mdi ca nhan c6 thé ty
cung cip ngudn tri thirc, ning cao gi tri ban than; la
noi dé gan két va chia sé cong dong... Ciing chinh
nhd tinh ning két ndi trén khong gian mang, thong
tin duoc cap nhat nhanh chong, da dang nhu trén nén
s6 luong nguoi sir dung MXH hién ngay cang dong
dao. Moi thong tin trén MXH Iuén dugce xur ly, cap
nhat mot cach nhanh chong, mang tinh thoi sy voi
nhiing van dé néng hoi dang dugc cong dong, du
luén quan tam. Trong nhleu truong hop, khong phai
bao in, phat thanh, truyén hinh hay cac béo truc tuyen
c6 kha nang déng tai thong tin v€ sy kién nhanh nhit,
ma chinh MXH méi la nguon thong tin nhanh nhay,
kip thoi va da chiéu nhat. Mot vi du dién hinh c6 thé
dé cap toi o day la: trong vu dong dat xay ra tai Ha
Noi vao cudi thang 3 nam 2011, khi cac bao tryc
tuyén chua kip chay tin trén trang chii thi hang loat
status (dong trang thai) cua nguodi dung MXH
Facebook cho phép tat ca cac thanh vién khac c6 thé
doc dugc da dong loat thong tin vé sy kién trén.
Khong it nguorl sau khi biét toi sy kién nay qua MXH,
moi tim tdi cac nguon thong tin truyén thong dé cé
thém thong tin chi tiét.

C6 thé n6i, MXH la kénh thong tin da chiéu gitip gidi
tré cap nhat mot cach kha déy du, kip thoi céac tin tirc,
su kién trong nudc va thé gidi phuc vu cho viéc hoc
tap, cong viéce, cung cip cho ho nhing kién thirc, k§
nang can thiét cho cudc sdng hang ngay. Tir d6, gidi
tré c6 dugc cdi nhin toan dién vé céc van dé xa hoi, la
co hoi dé mo rong tim hiéu biét ¢ nhiéu linh vyc.

MXH cho phep cac thanh vién dang tai va chia sé tin
tic vé moi linh vuc dudi cac hinh thirc: c6 thé 1a
nhiing status (dong trang thai)/bai dugc viét va dang
tai truc tiép hodc c6 thé dang tai, chia sé lai duong
link cua cac bai bao, cau chuyén, ban tin hay su kién
nao do. bac biét, MXH con la méi truong quang cao
v0 cung thuén tién va hiéu qua cua cac nha kinh
doanh khi ho c6 thé giéi thiéu, quang ba vé san phdm
cua minh tr nhiing lugt “like” (thich) hay “share”

(chia sé) gitra cac thanh vién trong cong ddng mang.
Theo do, cac mat hélng dé dang dugc lan toa ty nhién,
nhanh chong to1 nguoi tiéu dung. Hién nay, hinh thire
mua sam online da tré nén pho bién, chi can ngdi &
nha véi mot thiét bi két ndi véi internet nhu dién thoai
thong minh, ipad, laptop... chung ta c6 thé dé dang
tim kiém nhirng thong tin can thlet ctia hau hét cac
mat hang tir 46 an thirc udng, quan 4o, d6 gia dung va
tham chi 1a cac dich vy tién ich nhu du lich, giai tri...
Co thé noi, tr MXH, nguoi dung khong nhimg duge
tiép nhan, nam bét khoi luong thong tin phong phu,
da dang vé céc linh vuc cta doi sdng x4 hoi ma trén
hét ho con ¢cé thé hoc tép, chét loc kién thirc tir nhiing
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gi dugc dang tai va tiép nhan. Dac biét, hién nay trén
cac MXH xuat hién ngay cang nhiéu céc trang day
ngoai ngit, ndu an, giao tiép, tim ly, thé thao.. de
chung ta c6 thé tham khao, tw hoc ma khong can mét
thoi gian, cong sirc va tién cta khi phai tham gia mot
16p hoc. Chinh nho sy tham gia vao cong ddng MXH,
cac ban tré dang ngay cang c6 diéu kién dé hoan thién
ban than v6inhitng k§ nang co ban can thiét cho cudc
song hién dai nhu sir dung thanh thao ngoal ngii, co
v6n hiéu biét toan dién, biét cach giao tiép, xu ly tinh
hudng... phit hop voi yéu cdu cia mot xa hoi cong
nghi€p, van minh, hi€n dai. R0 rang, nhiing thong tin
ma thanh, thiéu nién thu nhan dugc qua MXH da va
dang gitp thanh, thiéu nién ci thién k§ ning séng va
kién thirc.

MXH dap ving hoan hao nhu cau gidi tri ciia gidi tré
C6 nhan dinh cho ring, trong lich str van minh loai
nguoi, chua bao gio con ngudi ¢ thé giai tri dé dang
thuan tién va thoai mai nhu hién nay. Ké tir khi xuat
hién, tinh nang giai tri luén 1a mot trong nhung wu thé
noi troi clia cac trang MXH, c6 thé néi déy 1a tinh
nang c6 sirc hdp dan nhat dbi v6i thanh, thiéu nién, &
do khoang cach dia ly khong con la tro ngai boi tai
day c6 qua nhiéu loai hinh giai tri luén sin sang chao
moi cac ban tr¢ dang ky lam thanh vién, tham gia
choi trong mang ludi rong - trén toan qudc hay tham
chid quy md toan cau O cac trang MXH, cac ban tré
c6 thé nghe nhac mién phi, xem phim online, choi tro
choi dién tir truc tuyén hay xem nhiing bo phim va
clip c6 phu dé nhiéu loai ngon ngir khac nhau.

MXH co tinh twong tac cao

Pay duoc xem 1a mot trong nhimng wu diém ndi troi
cua MXH. Thyc té, MXH bao gébm nhitng website
cung cap cac cong cu cho phép giai tré chia sé thong
tin v6i nhau vé moi cht d&, moi linh vure. Hon nita, ho
c6 thé tuong tac online v&inhau theo nhiéu cach nhur:
binh ludn, két ni, chia s¢ v& mot ndi dung, blog hay
trang web nao d6. So véi cac phuong tién truyén
thong truyén thong, do tuong tac, tinh tro chuyén va
két ndi cia MXH dugc danh gia 1a cao hon rat nhiéu.
Khi su dung MXH 14 kénh truyén théng thu thap
thong tin, gioi tré vira co the c6 dugc thong tin minh
mong muon lai vira ket ndi dugc voi nhitng ngudi co
cung s¢ thich hay mdi quan tAm ma khong phai mat
thoi gian tim kiém ciing nhu bi can tro vé khoang
cach dia ly. Pay ciing 1a mot trong nhitng 1y do khién
cho tinh tuong tac gitta cac kénh thong tin trén MXH
cang tro nén manh meg.

MXH laméi truong khuyén khich sw tw do

Nam trong ) nhirng loi ich cia MXH, su ty do dugc
xem 1a mot trong nhitng dic tinh quan trong nhat ctia
MXH khién dong dao gi6i tré lua chon day 1a kénh
thu nhan thong tin. RS rang, véi cic ngudn tin phong
phii, da dang, sin c6 lai khong bi giéi han vé thoi gian



EDUCATION

hay khong gian, cac trang MXH da tr¢ thanh moi
trudng cung cp thong tin cuc ky thuén tién, hiru ich
cho gioi tré. Khong nhiing vay, cac ban tré con dugc
tir do thé hién, d6i khi 1a su “khoe” kién thirc hay viéc
biéu dat cac quan diém, cam xtc c4 nhan... trude
nhirng nguon thong tin ma ho thu thap duoc, chinh
diéu nay khién cho giéi tré ¢ cam gidc thoai mai va
dac biét 1a sy tu tin, mudn thé hién ban than/ban sac
¢4 nhan - mot dic tinh tim 1y phd bién ¢ lua tudi
thanh, thiéu nién.

Tuy nhién, mic du MXH 14 mdi trudng cung cap
thong tin ly tu'ong cho glO’l tré song chinh nhirng dac
tinh dwoc coi 1 1gi thé cia MXH lai mang dén khong
it sy phién phtrc tham chi 13 tiéu cuc cho nguoi dung
trong qua trinh thu nhan thong tin. Cac chuyén gia
truyén thong da tung viMXH glong nhu “con dao hai
1110’1 ma néu trao vao tay ngu’m tot co the tr¢ thanh

“cong cu lao ddng” tuyét voi, nhung néu roi vao tay
ké x4u thi n6 lai tr¢ thanh “hung khi”. Dy duoc xem
1a thyc trang cua Facebook ¢ Viét Nam hién nay, va
cling c6 thé 1a vin dé cua ca thé gidi. Thuc té, MXH la
kénh thong tin cong dong vai tinh chat “md™ nén rat
dé giy nén tinh trang tran lan, nhiéu loan thong tin.
Vi nhitng tinh nang, tién ich vuogt troi, dé thao tac,
thuc hanh cia cac trang MXH, nhiéu c4 nhan, t6 chtc
da taora, su dung, quan ly nhitng trang web, blog hay
tai khoan MXH nhim phuc vu nhu cau trao doi, chia
sé thong tin (vé kinh doanh, dau tu...) trén khong
gian mang. V& ban chét, day 1a nhirng tai khoan, trang
MXH khong ¢6 chire nang thong tin nhu cac co quan
béo chi chinh thong ctia Dang, Nha nudc. Tuy nhién,
vé mit hinh thtrc, nhitng trang nay hoan toan cé thé
dang tai thong tin nhu cdc co quan bdo chi, trang
thong tin dién tir ciia co quan, to chire thude hé thong
chinh tri; trong d6, chu tai khoan hodc quan tri vién
(admin) c6 thé chia sé bat ky thong tin, bai viét nao ho
mudn. Do vay, ndi dung thong tin phu thudc vao y
thirc, trach nhi€m, kha nang, trinh d6 ctia nguoi dua
tin ma khong hé ¢ su sang loc, tham dinh tinh khach
quan, chan thyc ctia thong tin trude khi dang tai. Két
qua 1a ngudi diing - ngudi thu nhan thong tin ¢ thé bi
sai 1&ch trong nhan thic khi tiép can, nghién cuu, sur
dung ndi dung tir nhiing tin, bai viét nay. Bén canh
d6, chiing ta déu biét MXH 1a noi gi6i tré dugce tu do
thé hién quan diém ca nhan, do vay nhiéu thong tin
thiéu chinh xé4c, v bo, thiéu su kiém chtng, xac thuc
vé n6i dung tham chi con mang y d6 khong minh
bach... dugc dang tai da lam anh huéng dén doi tu
cua nhﬁ’ng nguoi lién quan, gay hiéu l'Ing xau dén gidi
tré noi riéng va xa hdi noi chung. RS rang, MXH du
4o nhung no lai glong nhu mot ma tran ket ndi nhitng
con ngudi that lai voi nhau, va di mudn hay khong,
nhitng ngudi duge két ndi van nghi rang ho ¢ quan
hé ban be, va vi vay, ho dé dang bi chi phoi bdi chinh
kién, thong tin va cam xtc cta nhitng ngudi ban trén
mang. D6 duong nhu 12 mot moi trudong “truyén

miéng” khong 16 - loai hinh truyén thong 1au nay van
dugc coi 1a hiru hiéu nhét trong viéc dinh | huong thay
d6i thai d6 va hanh vi con nguoi. Mot s ca nhan cé
kha nang gay anh huong lén cong chung, thuong
duoc gi6i truyén thong goi 1a KOL (key opinion
leader) d6ng mot vai tro hét strc quan trong khi viée
ho dua ra suy nghi tich cuc hay ti€u cuc s€ anh huéng
dén tam ly va hanh x\r ciia dam dong quanh ho, va
diéu nay lai cang dé dang va pho bién véi bo phan
thanh, thiéu nién [3].

Mot trong nhitng van dé nghiém trong nhat hién nay,
do la tinh trang nhiéu loan thong tin xuat phat tir hoat
dong tuyén truyén ph4 hoai tu tudng, phat tan sai trai
quan diém, tu tuong nham chéng pha Pang, Nha
nudc, kich dong biéu tinh, bao loan thong qua MXH
ctia cac thé luc thu dich, phan dong, chong dbi trong
vangoai nudc... gdy anh hu:ong xau dén nhén thi, tu
tudng cling nhu hanh vi ctia gidi tré khi ho tiép can va
tiép thu (d6i khi 14 thy dong) voi nhitng ngudn thong
tin nay. Theo céac co quan an ninh, nhiing tin, bai viét
tuyén truyen chong pha trén MXH thuong ¢ sb
luong va tan suat déng tai 16n, ndi dung da dang,
phong phti trén tt ca cac linh vuc ctia doi sdng x4 hi,
dac biét voi thu doan tuyén truyén, xuyén tac tinh vi,
x40 quyét rat kho nhan biét, phan biét that, gia nén co
tac dong kha manh ma theo hudng tiéu cuc dén tu
tuong, hanh vi ciia mot by phan quin chung nhan
dan, trong d6 c6 thanh, thiéu nién.

2. Thay dbi trong cach thirc chia sé thng tin

Vi sy xuat hién cua mang Internet va déc biét la cac
trang MXH, mdi thanh vién st dung MXH déu c6 thé
tr¢ thanh “nha bao cong dan”. Khai niém “nha bao
cong dan” duoc hiéu lanhiing nguoi khong duogc dao
tao chuyen nghiép vé bao chi va khong gan bo thue
su voi bat cir mot co quan truyén thong nao. Ho don
gian chi la nhung nguorl phat hién ra nhiing thong tin
dang gia va dua tin vé né. Chung ta déu biét dén sy
viéc ting xay ra trudc day voi thong di€p ctuia blogger
Janis Krums duoc dang ngay 16/1/2009 vé vu may
bay Airbus 320 roi trén song Hudson (M¥): “Co6 mot
may bay trén song. Toi dang trén pha di ciru ho” da
trd thanh mot trong nhing vi du dién hinh cua hién
tuong “nha bao cong dan” boi day dugce coi la tin dau
tién vé mot vu tai nan gy chin dong duoc dwa 1én
Twitter bang smartphone trudc khi bao chi biét dén.
Su kién nay danh déu giai doan nguoi dung bat dau
sir dung cac thiét bi cAm tay nhu smartphone dé chia
sé thong tin 1én MXH. Su phd bién cua viéc chia sé
thong tin trén MXH boi ngudi dung sau do cang duogc
nhin thdy 15 hon & cudc khung hoang ¢ Ukraine véi
vai tro cua bao chi cong dan va cac nha bao doc lap.
Chi don gian véi mot chiéc dién thoai c6 camera, ho
chup anh, ghi 4m va quay nhiing doan video vé cac sy
kién néng dang dién ra trong ving bao dong va chia
sé¢ 1én cac trang MXH, blog. Nhitng gi ho mang dén
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cho ddc gia dugc danh gia c6 ¥ nghia rit to 16n - d6 1a
viéc tao nén sy da chidu trong bao chi. Cac “nha bao
cong dan” luc nay khong con l1a nhiing nguoi bi dong
trudc cac ngudn tin nita ma thay vao do, ho truc tiép
hodc gian tiép tham gia vao qua trinh san xuat va dua
tin. O trudng hop nay, rd rang MXH da dong mdt vai
tro cuc ky quan trong trong viéc phat tan, chia sé cac
tin tirc. Ngoai ra, con rat nhiéu céc cau chuyén/su
viéc ban dau vén chi la nhiing tin tic ty phat duoc
phat tan, chia sé tr mot ca nhan hay mdt nhom nguoi
nhung rit nhanh chong dugc lan truyén trén
Facebook hodc Twitter, thu hut sy quan tdm cta du
luén, dé rdi sau do, trude stre €ép cua du ludn su viée
duogc dao sau, phat trién trd thanh nhiing tin tic ndi
bat trén truyén thong chinh thdng. Ké tir day, truyén
thong MXH dlr(yng nhu da tré thanh mot cong cu
giup bao chi ndi dai canh tay, chang han nhu viéc rat
nhicu ban tré c6 thoi quen sau khi tiép nhan thong tin
tir truyén thong chinh thong da nhanh chong chia s¢
nhitng thong tin ay trén MXH. Nguoc lai, néu cam
thay d6 1a thong tin hay, hap dan ho s& lai tiép tuc tim
hleu _c@p nhat su vi¢e trén cac trang MXH mdt cach
rat dé dang. Theo két qua ctia mdt cude diéu tra, ¢
dén (95%) céac ban tré da ting it nhat mot 1an chia sé
cac thong tin vé chinh tri, xa hoi, giao duc, van hoa...
ma ban than dugc ching kién, tham gia [én MXH,
trong d6 36% la thuong xuyén, 42% thinh thoang,
17% rat it, chi c6 5% céac ban tré chua tung chia sé cac
thong tin nay 1én trén MXH. Céch thirc chia s¢ phd
bién nhat cta gidi tré v6i cac thong tin vé chinh tri, x4
hoéi, giao duc, van hda... ma ban than dugc chirng
kién, tham gia 1én MXH thudng 1a chup anh, dang
video, status hodc viét ghi chu...[2].

Nhin chung, MXH di lam thay doi cach thirc chia sé
thong tin ctia gidi tré. Thay vi ho chi ¢6 thé chia sé
théng tin trong pham vinho hep nhu trude day thi nay
voi MXH, gioi tré chu dong hon, tu tin hon trong viéc
chia sé nhitng thong tin ma ho dugc biét hay ching
kién. Bén canh do, gidi tré duong nhu ciing to ra hang
hai hon, thé hién sy quan tdm manh mé& hon dén cac
van dé cua dit nude, xa hoi. Nhin theo hudng tich
cuc, nhirng “nha bao cong dan” nay it nhiéu da mang
dén sy da chidu cho bao chi va du luan. C6 khong it
truong hop cac vu vi€e, chinh tir sirc €p cua cong
d6ng mang sau khi chia sé, lan truyén tin tic trén
MXH da tao nén nhitng luong du luan xa hoi voi stc
manh v6 cung manh mé, thong qua do6 cac phuong
tién truyén thong chinh théng (bao chi, phat thanh
truyén hinh) va nha chirc trach vao cudc lam sang to
su that mot cach cong tam. Cac vu viéc bao hanh tré
em hay xam hai tinh duc tré em vira qua chinh la
nhitng vi du hét sire dién hinh cho vai tro néi trén cia
truyén thong xa hoi. Tuy nhién, sy thay doi trong
cach thurc chia sé thong tin ctia gidi tré cling kéo theo
khong it phién todi, tiéu cuc khi d tin cdy, tinh xédc
thuc cia cac nguén tin dugc chia sé va lan truyén tr
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cac “nha bao cong dan” trén MXH dang ngay cang
rat kho dé kiém soat. Theo d6, nhiéu thong tin trai
nguoc nhau dugc cac thanh vién MXH chia sé gay
nén tim Iy hoang mang, mo ho cho doc gia khi danh
gia, phan xét cac sy viéc. Thyuc té nay cang dé xay ra
boi mdi cong dan cé thé c6 nhitng quan diém chinh
tri, ton gi4o va nhing dinh kién ca nhan khac nhau,
do vay khi ho tr¢ thanh nhitng nha bao khong chuyén
thi tat yeu s€ kho co thé biét cach tiét ché/dicu tict dé
cac yéu td ca nhan nay khong 1am anh hudng dén tinh
khéch quan, trung thuc ctia thong tin. .. Cling véi van
dé nay, dang lo ngai con la hién tugng a dua, tam ly
dam dong gan dy xuét hién thuong xuyén trén MXH
ctia bd phan thanh, thiéu nién. Trong thoi dai bung nd
thong tin nhu hién nay, nhiéu sy c6 trong cudc song
dugc lan toa rit nhanh chong va rong rii trong xa hoi
thong qua céc trang MXH. Sau nhiing bai viét vé mot
su viéc nao d6 dugc cac ban tré chia sé thuong s€ 1a
hang nghin binh [udn (comment), lugt thich (like), va
cac trang thai cam xuc (yéu thich, budn ba, tirc
gian...) cua cong dong mang song khong phai tat ca
moi ngudi déu da doc va hiéu dung vé ndi dung cua
cac bai vieét dugc chia sé. Theo cac chuyén gia, nhitng
binh lun trén cac trang MXH déu c6 thé anh huong
tich cuc va tiéu cuc dé’n xa hoi. S€ la tich cyc néu
ngudi doc cé trinh do hiéu biét, tinh tao dé tim hiéu
nhitng thong tin dang trén MXH c6 d6 xéac thuc dén
dau, thong tin d6 dugc chia sé xuat phét tir ngudn nao,
ddi tugng nao... Va khi biét 1o nguén, do xac thuc
cling nhu tinh hitu ich ctia thong tin, moi nguoi s€ ¢6
thé chia sé dé tao ra nhitng nhom ban cing quan
diém, goc nhin vé van dé, lam gia tang tinh phan bién
x4 hoi. Nglmc lai, véi nhiéu thong tin chua dugc xac
dinh rd vé ngudn, vé do xac thyc song mot bo phan
nguoi dung da voi vang binh luén theo hudng buc
xuc, kéo theo khong it nguoi khen, ché theo phong
trao (chi yéu dya vao thai d6 cta nhimg ngudi trude
do) thi chinh nguorl tiép nhan va chia s¢ lai thong tin
d6 s& co thé gay nguy hai cho x4 hoi, lam cho sy hiéu
biét cua moi nguoi vé mot sy viéc/hién tuong xa hoi
bisailéch.
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