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HO TRO CHUYEN BIET CHO NGUOI KHUYET TAT 6 AUSTRALIA -
MOT TIEP CAN HO TRG CHO NGUG1 KHUYET TAT TAI VIET NAM

Ngay nhan bai: 01/10/2024, ngay nhdn lai bai: 26/11/2024, ngay duyét dang: 12/12/2024
NGUYEN THI TOAN THANG®

TOM TAT

Bai viét tdp trung nghién ciu mé hinh hé tro chuyén biét cho nguwoi khuyét tdt tai
Australia va kha nang dp dung cdc phwong phdp nay tai Viét Nam, trong béi canh Viét
Nam con nhiéu han ché vé dich vu va chinh sach hé tro cho nhém doi twong nay. Bai
viét nhdn dién khodng trong tri thire, do la su thiéu vang cdc nghién ciru so sanh va danh
gid toan dién vé hiéu qua chinh sach hé tro nguoi khuyét tdt giita cdac quéc gia, dac biét
la giita cdc quoc gia phat trién nhw Australia va mét quoc gia dang phat trién nhie Viét
Nam. Théng qua viéc phan tich cdc chinh sdch tai Australia, nghién ciu nhdn manh sw
wu viét cua cach tié'p cdn toan dién va cd nhan héa, dwoc thiét ké dé cai thién chat luwong
cudc song ciia nguwoi khuyét tit mot cach bén viing. Pong thoi, qua so sanh cdc thuc tién
nay voi Viét Nam, nghién cieu khong chi dwa ra mot cai nhin toan dién vé hé théng hoé tro
ciia Australia ma con cung cdp nhitng phan tich thue tién dé chi ra cach cdac mé hinh nay
6 thé vmg dung tai Viét Nam. Két qua cho thdy, viéc dp dung cdc mé hinh cia Australia
c6 thé cdi thién ddng ké cac khia canh nhie ndng cao nhdn thirc cong dong, xdy dung co
ché hé tro linh hoat va cdi tién chinh sach quéc gia. Bai viét dwa ra cdc khuyén nghi cu
thé, nhir cai cach hé thong chinh séach, tang cwong hop tac quoc té va thic ddy gido duc
xd hi vé quyén ciia ngueoi khuyét tat, nham hudng t&i mot hé thong hé tro toan dién hon
tai Viéet Nam.

T khoa: nghién civu so sanh, phan tich chinh sach, hé tro chuyén biét, nguoi khuyét
tat.

ABSTRACT

The article focuses on studying models of specialized support models for people with
disabilities in Australia and the potential application of these approaches in the context
of Vietnam, where limitations in services and policies for this group remain significant
challenges. The article identifies a knowledge gap, specifically a lack of comparative
studies and comprehensive evaluations on the effectiveness of disability support policies
among nations, especially between a developed country like Australia and a developing
country like Vietnam. Through an analysis of Australia’s policies, the author highlights

) Tién si, Truéng B6 mon Cong tac xa hoi, khoa Xay dung Pang, Hoc vién Can bo TP. HCM, n.ttthang@hemea.edu.vn
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the superiority of comprehensive and personalized approaches designed to sustainably
improve the quality of life for people with disabilities. At the same time, by comparing
these practices with those in Vietnam, the study not only provides a comprehensive view
of Australia’s support system but also provides practical analysis to show how these
models can be applied in Vietnam. The results show that applying Australian models
can significantly improve aspects such as raising public awareness, building flexible
support mechanisms, and improving national policies. The article makes specific
recommendations, such as reforming the policy system, strengthening international
cooperation and promoting social education on the rights of people with disabilities,
with a view to building a more comprehensive support system in Vietnam.

Keywords: comparative study, policy analysis, specialized support, people with
disabilities.

1. Pit van dé

Trong bdi canh toan cau hoa va su phat trién nhanh chong cua xa hoi, viéc dam bao
quyén loi va cung cap cac dich vu hd tro hiéu qua cho nguoi khuyét tat trd thanh mot
nhiém vu cép thiét. Tai Australia, hé théng ho tro nguoi khuyét tat da dugc xay dung mot
cach toan di¢n va bai ban, trong tam la sy ca nhan hoa va tiép can toan dién. Cac chinh
sach nay khong chi dung lai ¢ dich vu y té hay gido duc ma con chu trong nang cao nhan
thirc cong ddng, giam thiéu sy ky thi va tao ra mdi trudng hoa nhap tich cuc.

Tai Viét Nam, mic du da c6 mot s6 chinh sach va chuong trinh ho tro duge trién khai,
nguoi khuyét tat vin déi mat voi nhiéu thach thirc trong viée tiép can cac dich vu hd tro
can thiét. Hé thong hd trg con thiéu tinh dong bo, khong du linh hoat dé dap tmg nhu cau
da dang, dan dén viéc nhidu ngudi khuyét tat chua duoc huong day du quyén loi. Piéu
nay anh huong khong chi dén kha ning hoa nhap xa hoi cia ho ma con han ché co hoi
phat trién ban than va chat luong cudc song.

Hién nay, nghién ctru vé cac mo hinh hd tro nguoi khuyét tat giita cac qudc gia con
han ché, dic biét trong viéc so sanh chinh sach gitra cac quéc gia phat trién nhu Australia
va cac qudc gia dang phat trién nhu Viét Nam. Cac nghién ciru trude day thuong tap
trung vao timg khia canh riéng 1é, thiéu su phan tich hé thong va danh gia toan dién vé
tinh mg dung cua cdc md hinh hd tro nudc ngoai trong bdi canh Viét Nam.

Nghién civu nay dwoc tién hanh nham trd 10i cdc cdu hoi sau:

(1) Pau 1a nhitng diém twong dong va khac biét chinh trong hé thong hd trg ngudi
khuyét tat giita Australia va Viét Nam?

(2) Nhirng yéu t6 nao tir mo hinh hd tro ctia Australia c6 thé duoc ap dung hiéu qua
trong boi canh Viét Nam?
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2. Phwong phap nghién ciru

Nghién ctru st dung phirong phdp tiép cin so sanh, dugc trién khai qua ba budc
chinh: thu thap tai liéu, phan tich dir li¢u va xay dung khung so sanh chinh sach. Phuong
phap nay cho phép danh gia mot cach toan dién nhitng diém twong dong va khac biét
giita hé thdng hd trg ngudi khuyét tat ctia Australia va Viét Nam, tir d6 dé xuat cac giai
phap phu hop cho bdi canh Viét Nam.

2.1. Cdch thirc so sdnh chinh sdch va mé hinh hé tro

Phuong phép so sanh duoc thuc hién dia trén cac tiéu chi cu thé dé danh gia chinh
sach hd trg nguoi khuyét tat tai Australia va Viét Nam. Trudc ti€n, quy mé chinh sach
duoc xem xét thong qua pham vi hd trg, sb lugng nguoi khuyét tat dugc huong loi va
ngan sach dau tu cta chinh phi tai mdi qudc gia. Tiép theo, pham vi bao phii phan tich
céc dich vu thiét yéu nhu giao duc, y té, viéc 1am va hd tro xa hdi danh cho nguoi khuyét
tat. Mot yéu té quan trong khac 1a tink cd nhan héa, danh gia kha niang diéu chinh chinh
sach dé phu hop v6i nhu cau riéng cua timng ca nhan. Bén canh 0, su tham gia ciia cong
dong duoc phan tich qua mutrc d6 dong gop cua cac to chirc phi chinh phi va cong dong
trong viéc cung cép dich vu ho trg. Hiéu qua thwc thi dugc do luong béng két qua dau
ra va tac dong thuc té cua chinh sach dén doi séng cua ngudi khuyét tat. Cudi cung, tink
kha thi tap trung danh gia kha ning ap dung cac yéu t6 tir mé hinh hd tro ctia Australia
vao bdi canh kinh té, van hoa va chinh trj dic thu cua Viét Nam, giup xac dinh muc do
phu hop va tiém nang trién khai.

2.2. Phwong phdp phén tich tai ligu thir cdp

Nghién ciru tap trung vao viéc phan tich tai liéu thir cap tir cac ngudn dang tin cay
nham dam bao tinh chinh xac va toan dién. Nguon tdi liéu chinh thirc bao gdm céc bao
cao chinh sach tir cac co quan nha nudc nhu Bé Dich vu Nhan sinh va NDIS (National
Disability Insurance Scheme) tai Australia, B Lao dong, Thuong binh va Xa hoi, Téng
cuc Thong ké tai Viét Nam. Cac tai liéu nay cung cip dir liéu thong ké lién quan dén
ngudi khuyét tat, pham vi hd tro, va ngan sach dau tu cho cac chuong trinh. Nguon hoc
thudt dugce lya chon tir cadc nghién ctru va bai bao khoa hoc vé chinh sach nguoi khuyét
tat, dic biét 1a cac tai liéu so sanh chinh sach qudc té va nghién ctru dién hinh tai Australia
va Viét Nam. Ngoai ra, sach chuyén khao va tai liéu qudc té vé quyén loi nguoi khuyét
tat cling dugc su dung dé b sung goc nhin chuyén sau. Tiéu chi lya chon tai liéu bao
gdm viéc dam bao tai liéu dugc xuat ban tir cac ngudn chinh thirc, dang tin ciy, va phu
hop voi chu dé nghién ctru. Khung thoi gian lya chon giéi han trong 10 nim gan day
(2013-2023) nham phan 4nh cac chinh sach va chuong trinh méi nhéat. Dic biét, tai liéu
phai duoc cong bd bdi cac to chirc uy tin, d trai qua quy trinh thim dinh hoc thuat hodc
quan ly nha nudc, dam bao do tin cdy cao.
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2.3. Co sé Iy thuyét cho viéc so sanh chinh sdch

Co s0 1y thuyét ctia nghién cru dugc xay dung dua trén hai khung 1y thuyét chinh,
tao nén tang phan tich cac chinh sach ho tro nguoi khuyét tat tai Australia va Viét Nam.
Ly thuyét chinh sach cong tap trung vao céc giai doan chinh trong qua trinh hoach dinh,
thuc thi va danh gia chinh sach, dac biét nhéan manh cach cac chinh sach duoc diéu chinh
dé phu hop véi nhu cau cua nhom dbi tuong cu thé, nhu nguoi khuyét tat. Bén canh do,
Iy thuyét quyén xd hoi (Social Citizenship) ddng vai trd quan trong khi khiang dinh rang
moi cong dan, bao gdm ngudi khuyét tat, déu c6 quyén binh dang trong viéc tiép can cac
dich vy hd tro va moi trudng hoa nhap. Ly thuyét nay tao co so so sanh muc do dam bao
quyén lgi xa hoi gitra Australia va Viét Nam, tur do dé xuat nhitng cai tién chinh sach phu
hop hon véi bdi canh cta Viét Nam. Hai khung 1y thuyét nay khong chi cung cap goc
nhin da chiéu ma con gitp phan tich sau sic hon vé hiéu qua va tinh cong bang trong cac
chinh sach hién hanh.

2.4. Khung phan tich so sanh

Khung phan tich cua nghién ctru dugc xay dung dua trén sau ti€u chi da néu, véi su
tap trung ddc bi¢t vao cac yéu td quan trong dé danh gia chinh séch va tinh kha thi khi
ap dung mo hinh Australia vao Viét Nam. Kha nang thich ung dugc xem xét thong qua
viéc diéu chinh mo hinh Australia dé phu hop véi bdi canh kinh té, x3 hoi va van hoa dic
thii ctia Viét Nam, dam bao rang cac chinh sach khong chi kha thi ma con hiéu qua trong
thuc té. Tinh bén virng dugc danh gia dya trén cac yéu t6 nhu ngan sach, ngu@)n luc nhan
su, hé thong quan 1y, nhim dam bao rang cac chinh sach hd tro c6 thé trién khai va duy
tri 1au dai. Cudi cung, tdc dong tiém nang duoc phan tich bang cach dyu doan loi ich ma
cac chinh sach mang lai cho ngudi khuyét tat va cong dong, dong thoi xac dinh céc rao
can c6 thé gip phai trong qua trinh trién khai. Khung phén tich nay cung cip mot cai nhin
toan dién, gitip xac dinh cac diéu kién can thiét dé dam bao thanh cong khi ap dung céc
bai hoc tir m6 hinh cua Australia vao bdi canh Viét Nam.

2.5. Phwong phap danh gia tinh kha thi

Tinh kha thi cta viéc 4p dung mo hinh hd trg nguoi khuyét tat tir Australia vao Viét
Nam dugc danh gia thong qua hai budc chinh. Dau tién, phdn tich boi canh Viét Nam
nham xem xét cac yéu tb quan trong nhu diéu kién kinh té, nhan thirc xa hoi, nang luc to
chtc ctia chinh quyén va muc do sin sang ctia hé thong hién tai dé trién khai cac chinh
sach méi. Tiép theo, doi chiéu véi mé hinh Australia giup so sanh truc tiép cac yéu tb
tuong dong va khac biét giira hai qudc gia, tir @6 xac dinh nhimng thanh phan trong mé
hinh Australia c6 thé ap dung truc tiép tai Viét Nam hodc can diéu chinh dé phu hop voi
bbi canh kinh té, xa hoi va van héa dic thi. Cach tiép can nay cho phép nghién ctiru danh
gia muc do kha thi, dua ra cac dé xuét cu thé, sat véi thuce té.

3. Két qua phén tich va thao luin
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3.1. Mt 56 quan diém vé nguoi khuyét tat

Khai niém vé nguoi khuyét tat di trai qua nhiéu thay ddi trong sudt lich sir va duoc
nhin nhan tir nhiéu goc d6 khac nhau. Theo T6 chirc Y té Thé gigi (WHO), ngudi khuyét
tat duoc dinh nghia 14 nhitng nguoi ¢ bat ky khiém khuyét nao vé thé chat, tim than
hodc cam giac, anh huong dén kha nang tham gia vao cac hoat dong doi song hang ngay
(WHO, 2011). Quan diém nay nhan manh sy twong tac giira cac yéu té ca nhan va moi
truong trong viéc xac dinh kha ning tham gia ctia nguoi khuyét tat.

Mot quan diém khac tir Lién Hop Qudc (UN) chu trong dén khia canh quyén con
ngudi, nhan manh rang ngudi khuyét tat phai duge bao dam quyén binh dang va khong
bi phan biét ddi xir. Cong ude vé Quyén ctia Ngudi Khuyét Tat (CRPD) khang dinh rang
“ngudi khuyét tat 1a nhitng ngudi co gidi han vé thé chat, tAm than, phat trién hodc cam
giac, c6 thé gip tro ngai trong viéc tham gia day du va hiéu qua vao doi sdng xi hoi”
(UN, 2006).

Ngoai ra, quan diém xa hoi vé nguoi khuyét tat, dugc dé xuit boi cac nha nghién ciru,
cho riang van dé khong nam & ban than nguoi khuyét tat, & cach xa hoi xay dung va duy
tri nhitng rao can khién ho khong thé tham gia dz‘?ly du vao cac hoat dong xa hoi (Oliver,
1996). Tir nhitng goc do khac nhau, khai niém vé nguoi khuyét tat khong don thuan 1a
mot tinh trang suc khoe ma lién quan dén cac yéu t6 x4 hoi, van hoa va chinh tri, doi hoi
phai nhin toan dién vé quyén lgi va sy tham gia cta ho trong x4 hoi.

O Viét Nam, khai niém vé nguoi khuyét tat dugc dinh nghia trong Luat Nguoi khuyét
tat nam 2010, l1a nhiing nguoi cod khiém khuyét vé thé chit, tam than hodc tri tué, dan
dén han ché kha nang tham gia vao cac hoat dong xa hoi (Quéc hoi nu6c CHXHCN Viét
Nam, 2010). Quan niém nay phan anh sy hiéu biét rang khuyét tat khong chi 1a mot tinh
trang c4 nhan, ma con lién quan dén moi truong xa hoi.

Khai niém vé nguoi khuyét tat dd duoc nhin nhan tir nhiéu gbc do khéc nhau, voi cach
tiép can nao thi ngudi khuyét tat van 1a mot ddi tuong yéu thé can co su tro gitp cla xa
hoi. Sy tro giup d6 hd trg cho ban than nguoi khuyét tat, diéu kién gop phan thuc day sy
phat trién ctia x3 hoi.

3.2. Phan tich thue trang va chinh sach hé tro nguwoi khuyét tit ¢ moéi nwoc

3.2.1. Tinh hinh nguoi khuyét tat tai Australia va Viét Nam

Theo dit liéu mé&i nhat vé ty 1€ khuyét tat nam 2018 cua Cuc Théng ké Australia
(ABS), udc tinh c6 4,4 triéu nguoi Australia, trong dwong 18% déan sd, mac mot dang
khuyét tat nao do. Trong do, 49% (udc tinh 2,1 tri¢u) 1a nam gidi va 51% (udce tinh 2,2
triéu) 1a nir gidi; 8,2% o d6 tudi 14 tro xudng, 20% & do tudi 15 - 44, 27% & do tudi 45-
64 va 44% & @6 tudi 65 tré 1én; 77% c6 rdi loan vé thé chit 1a tinh trang chinh cua ho
(tinh trang gay ra cho ho nhiéu van dé nhét) va 23% c6 rdi loan vé tdm than hodc hanh
vi 1a tinh trang chinh cua ho; 32% (udc tinh khoang 1,4 triéu nguoi hoac 5,7% dan sb
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Australia) bi khuyét tat nghiém trong hodc ning. S6 lugng ngudi khuyét tat da ting 1én
ké tir nam 2003 (4,0 triéu), tuy nhién ty 1& khuyét tat (ty 18 dan s6 khuyét tat) da giam.
Niam 2003, ngudi khuyét tat chiém 20% dan sd Australia (ABS 2019a; AITHW 2022).

Age group

8.2%

‘
Aged 0-14

49% g 20%

. Aged15-44

In 2018:

Males

4.4 million

people in Australia had
" disability

32% (or 1.4 million)
of people with disability had
severe or profound disability

o

51% ‘ 5 42 ge. 27%
[-]

Females § Aged 45-64

Hinh 1. Hb so nguoi khuyét tat, 2018
Nguén: Specialised supports for people with disability. (2023). Truy xudt tir: https://
www.aihw.gov.au/reports/australias-welfare/supporting-people-with-disability, trich
doc ngay 28/9/2024.

Bao cao ciia Cuc Thong ké Australia, nam 2018, c6 khoang 60% ngudi khuyét tat
song trong ho gia dinh (wdc tinh 2,5 triéu ngudi) duoc xac dinh 1a can duge giup do véi
it nhat mot trong 10 hoat dong sinh hoat hang ngay. Cac hoat dong phd bién nhit ma moi
ngudi can duge giup d& 13 cham soc sirc khoe (30%), bao tri tai san (27%) va cac nhiém
vu nhan thic hodc cam xuc (24%) (ABS 2019a). Trong khi d6, 40% ngudi khuyét tat
séng trong ho gia dinh cho biét ho can su hd trg tir cac nha cung cép dich vu chinh thirc
(36% nguoi dudi 65 tudi va 45% nguoi tir 65 tudi trd 1én) (ABS 2019b).

Tai Viét Nam, theo bao cdo cua Téng cuc Théng ké nam 2019, ca nudc co6 khoang
7,06% dan s6 séng véi tinh trang khuyét tat, tuong duong khoang 6,2 triéu ngudi. Trong
s6 d6, hon 45% 1a ngudi khuyét tat vé van dong, khoang 35% gap kho khin vé thi giac
va 20% bi khuyét tat vé nghe va noi (Tong cuc Thong ké, 2019). Bao cdo niy ciing chi ra
rﬁng nguoi khuyét tat thuong phai ddi mat v6i nhiéu rao can trong viéc tiép can giao duc,
viéc 1am va cac dich vu y té. Cu thé, chi khoang 25% tré em khuyét tat c6 co hoi dugc
di hoc, va ty 1¢ that nghiép trong nhom ngudi khuyét tat cao hon so véi binh quan chung
cua xa hoi (Téng cuc Théng ke, 2019).

T cac s6 lidu trén, tinh hinh cua nguoi khuyét tat tai Australia va Viét Nam c6 nhiéu
diém twong dong va khac biét ddng chii y. Theo dit liéu tir Cuc Thong ké Australia (ABS)
nam 2018, khoang 4,4 triéu ngudi Australia, twong duong 18% dan s, mac mot dang
khuyét tat. Trong khi do, tai Vi¢t Nam, Téng cuc Théng ké nam 2019 cho biét khoang
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6,2 triéu nguoi, chiém 7,06% dan s, dang séng Vo1 tinh trang khuyét tat. Su chénh léch
vé ty 1& nay cho thay rang mac du sb luong ngudi khuyét tat & Australia cao hon, nhung
ty 1& dan s6 khuyét tat & Viét Nam van con dang ke.

Diém khac biét 14 loai hinh khuyét tat. Tai Australia, 77% ngudi khuyét tat c6 rdi loan
thé chat, trong khi Viét Nam c6 khoang 45% nguoi khuyét tat vé van dong, 35% gip
kho khan vé thi gidc va 20% bi khuyét tat vé nghe va néi. Diéu nay cho thay rang van dé
khuyét tat & Viét Nam chu yéu tap trung vao cac rdi loan cam giac va van dong.

Nhu cau hd tro, 60% nguoi khuyét tat & Australia can giup do trong cac hoat dong
sinh hoat hang ngay, dac bi¢t 1a cham sdc strc khde va bao tri tai san. Trong khi do, Viét
Nam gap phai nhiéu rao can trong viéc tiép can giao duc va viéc lam, v6i chi khoang 25%
tré em khuyét tat co co hoi dugc di hoc. Ty 1¢ that nghiép trong nhom ngudi khuyét tat
& Viét Nam cao hon so véi binh quan chung cta xa hoi, cho thdy ho van gip nhiéu khé
khan trong viéc hoa nhap.

Biéu do 1: So sdnh di ligu ngwoi khuyét tat giiva Australia va Viét Nam, bao gom

cdc hang muc nhuw ty 1¢ dan o khuyé't tat, dang khuyét tdt, va mirc dp nghiém trong
So sanh dir liéu vé tinh trang nguwoi khuyét tit giira Australia va Viét Nam
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Biéu d6 2: So sdnh cdc chinh sach hé tro ngwoi khuyét tit giiva Australia va Viét
Nam theo cdc tiéu chi nhw mivc dé bao phii chinh sdch, hé tro cd nhan héa, ngéin
sdch, hoa nhdp gido duc, co hi viéc lam, va sw tham gia ciia cong dong
So sanh chinh sach hd tro ngudi khuyét tat giira Australia va Viét Nam

Comparison of Disability Support Policies Between Australia and Vietnam
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Biéu d6 3: Sw khdc biét vé ngan sdch hé tro ngwoi khuyét tit giiva Australia
(NDIS) va Viét Nam
So sanh ngén sich hd tro nguoi khuyét tat: Australia va Viét Nam

Budget Comparison for Disability Support: Australia vs Vietnam
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Ngan sach cua Australia vugt troi, dat 38 ty USD cho nam 2023-2024, trong khi Viét
Nam danh khoang 1,23 ty USD vao nam 2022.

3.2.2. Sw can thiét cia hé tro chuyén biét doi véi nguoi khuyét tat

Nguoi khuyét tat thudng phai ddi mat voi nhiéu rao can trong cudc séng hang ngay, tir
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viéc tiép can gido duc, viéc lam, cho dén cham séc stre khoe. Nhitng khé khan nay khong
chi 1a do tinh trang khuyét tat ma con do cac yéu td x4 hoi va moi truong tao ra. Do do,
su ho tro chuyén biét 1a rt can thiét dé cai thién chat lugng cude séng va tao diéu kién
cho ho hoa nhap vao xa hoi.

Trudce hét, hd trg chuyén biét co thé gitp nguoi khuyét tat khic phuc nhitng khé khin
trong sinh hoat hang ngay. Nhiéu nghién ciru chi ra rang, khoang 60% ngudi khuyét tat
can hd tro trong cac hoat dong sinh hoat hang ngay nhu cham soc strc khoe, di chuyén va
quén 1y tai chinh (ABS, 2019). Néu khong cé su hd tro nay, ho co thé gip kho khan trong
viéc duy tri cude séng doc 1ap. Cac chuong trinh hd trg ca nhan héa co thé bao g6m tro
1y ca nhan, dich vu van chuyén, cung cép thiét bi hd tro, gitp ho thuc hi¢n cac hoat dong
mot cach dé dang hon.

Tht hai, hd tro chuyén biét con dong vai trd quan trong trong viéc nang cao co hoi
tiép can gido duc va dio tao nghé. Theo bao cdo ctia Tong cuc Thong ké Viét Nam, chi
khoang 25% tré em khuyét tat co co hoi duge di hoc (Tong cuc Théng ké, 2019). Didu
nay cho thdy mot khoang cach 16n trong co hoi gido duc giita tré em khuyét tat va tré
em binh thuong. Néu dugc cung cap cac chuong trinh gido duc dic biét va su hd tro can
thiét, tré em khuyét tat c6 thé phat trién k¥ ning va nang lyc, tir d6 tu tin hon khi budc
vao cudc sdng.

Ngoai ra, hd tro chuyén biét con gitip ngudi khuyét tat tham gia vao thi truong lao
dong. Tai Australia, c6 khoang 32% ngudi khuyét tat bi khuyét tat nghiém trong hoac
ning, dan dén viéc ho kho tim kiém viéc 1am phu hop. Nhiing chuong trinh dao tao nghé
va hd tro viéc 1am co thé gitp ho phat trién cac ky niang can thiét dé tham gia vao thi
truong lao dong, tir d6 tao ra ngudn thu nhap va nang cao chit lugng cudc séng. Sy tham
gia cua nguoi khuyét tat vao lyc lugng lao dong khong chi c6 1gi cho ho ma con cho xa
hoi, khi ma ho c6 thé dong gop tich cuc vao nén kinh té.

Hon nita, hd tro chuyén biét con gilip nang cao nhan thirc va su ton trong ddi véi
ngudi khuyét tat trong cong dong. Nhitng chuwong trinh gido duc va tuyén truyén c6 thé
gitip ngudi dan hiéu rd hon vé tinh trang khuyét tat, tir d6 giam bét sy phan biét va ky thi.
Khi cong ddng nhan thirc duoc rang ngudi khuyét tat c6 quyén binh dang va c6 kha nang
dong goép cho xa hoi, diéu ndy sé& tao ra mdt moi truong than thién va hd tro hon cho ho.

Cubi cung, su hd tro chuyén biét 1a can thiét dé dam bao quyén loi ciia nguoi khuyét
tat duoc thuc hién mot cach ddy du. Cong ude vé Quyén ciia Nguoi Khuyét Tat (CRPD)
ctia Lién Hop Qudc nhdn manh rang ngudi khuyét tat phai duoc bao dam quyén binh
dang va khong bi phan biét d6i xir. Dé thuc hién duoc diéu nay, can phai co cac chinh
sach va chuong trinh hd tro manh mé tir chinh phu va cac td chirc x4 hoi.

HO tro chuyén biét d6i voi ngudi khuyét tat khong chi 1a van dé vé nhan dao ma con 1a
mot yéu cau thiét yéu dé xay dung mot xa hoi cong bang va bén viing. HO tro nay khong
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chi gitp nguoi khuyét tat vuot qua cic rao can trong cudc sdng ma con tao diéu kién cho
ho phat trién va hoa nhap vao xa hoi, tir d6 gop phan vao su phat trién chung ciia cong
dong.
Biéu do 4: Sw cin thiét ciia hé tro chuyén biét doi voi nguwoi khuyét tit tai
Australia va Viét Nam, tip trung vao cdc linh vwe nhw gido duc, viéc lam, y té va
tham gia céng dong

Necessity of Specialized Support for People with Disabilities: Australia vs Vietnam
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3.2.3. Cdc chinh sdch, chwong trinh va mé hinh hé tro chuyén biét cho nguoi khuyét
tat tai Australia

Su hd trg chuyén biét dbi voi ngudi khuyét tat tai Australia 1a mot yéu td quan trong
nham cai thién cht lugng cudc sdng va dam bao quyén loi cho nhém ngudi ndy. Theo sb
liéu tir Cyc Théng ké Australia, khoang 60% ngudi khuyét tat sdng trong ho gia dinh can
dugc gitip d& voi it nhat mot hoat dong sinh hoat hang ngay. Cac hoat dong pho bién ma
ho can hd tro bao g6m cham séc stre khoe, bao tri tai san va cac nhiém vu nhan thirc hoac
cam xtc. Piéu nay cho thiy rang viéc hd trg nguoi khuyét tat khong chi dimg lai ¢ cac
nhu cau vat chat ma con bao gém ca cac khia canh tinh thdn va cam xuc, phan anh nhu
cau da dang ctia ho trong cudc song hang ngay. Trong khi 40% nguoi khuyét tat cho biét
ho can su hd tro tir cic nha cung cép dich vu chinh thtrc, ty 1€ nay cao hon & nhoém ngudi
tir 65 tudi trd 1én. Didu ndy cho thy ring ngudi 16n tudi khuyét tat c6 thé gip nhiéu kho
khan hon trong viéc thuc hién cac hoat dong hang ngay, tir d6 tao ra nhu cu cao hon vé
hd trg chuyén biét.

Chuong trinh Béo hiém khuyét tat qudc gia (NDIS) 1a mot trong nhimng nd luyc quan
trong cua chinh pha Australia nham cung cép hd trg cho nguoi khuyét tat. Véi hon
573.000 nguoi tham gia, NDIS khong chi giup ho tiép can cac dich vu va hd tro ma con
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cho phép ho co quyén quyét dinh vé cach str dung khoan tai tro nhan duoc. Diéu nay gitip
ngudi khuyét tat c6 thém thoi gian cho gia dinh, ban be, ting cuong tinh doc lap va kha
nang ty quyét trong cudc sdng. Theo bao cdo ciia chuwong trinh, c6 khoang 86% nguoi
can hd trg chinh thirc da nhan dugc su trg gitp tir cac nha cung cép dich vu, véi ty 1€ hai
1ong cao. Khoang 73% nguoi khuyét tat hai 1ong véi pham vi dich vu ¢6 san, trong khi
82% ngudi nhan dugc hd trg trong 6 thang qua hai 10ng vai chéat luong dich vu. Diéu
nay cho thay NDIS d3 phan nao dap timg dugc nhu cau va mong mudn cua nguoi khuyét
tat. Tuy nhién, dai dich COVID-19 da gay ra mot sb tac dong tidu cuc dén cac hd tro ma
ngudi khuyét tat nhan duoc. Nhiéu nguoi trong nhom nay cho biét ho da gip khé khan
trong viéc tiép can dich vu va hd tro trong thoi gian phong toa va gidn cach x3 hoi. Piéu
nay lam noi bat su can thiét phai duy tri va cai thién cac dich vu hd trg, dic biét 1a trong
thoi gian khung hoang.

Ngoai NDIS, chuong trinh Dich vu viéc lam khuyét tdt (DES) ciing dong mot vai
trd quan trong trong viéc gitip ngudi khuyét tat tim kiém va duy tri viéc lam. Tinh dén
thang 12 nam 2022, DES da dat dugc khoang 107.000 vi tri viéc lam, cho théy su quan
tam ngdy cang cao dbi véi viée tao ra co hoi viéc 1am cho ngudi khuyét tat. Két qua nay
phan anh sy thanh céng cua DES, 1a minh ching cho viéc chinh phu va cac to chirc xa
hoi dang nd luc dé nang cao chat lugng cudc séng cho ngudi khuyét tat. Nhin chung, sy
hd tro chuyén biét d6i voi nguoi khuyét tat tai Australia 1a can thiét va dang dién ra tich
cuc thong qua nhiéu chuong trinh khac nhau. Mac du van con nhiing thach thuc, dac biét
1a trong bdi canh dai dich COVID-19, nhung céc dit liéu cho thiy ngudi khuyét tat dang
dan nhan duoc sy hd tro can thiét dé cai thién chét luong cudc séng cua ho. Viéc tiép
tuc phét trién va nang cao hiéu qua ctia cac chuong trinh nay 1a rat quan trong, dam bao
ngudi khuyét tat ¢6 thé séng doc 1ap, co ¥ nghia va dugc ton trong trong x4 hoi.

3.2.4. Cdc chinh sdach hé tro nguoi khuyét tat tai Viet Nam

Trong nhirg nam gan ddy, Viét Nam da c6 nhiéu nd lyc nham cai thién diéu kién song
va dam bao quyén lgi cho ngudi khuyét tat. Cac chinh sach nay dugc thé hién qua nhiéu
van ban phép luat va chuong trinh hd trg cu thé, gop phan nang cao chét lugng cudc séng
cho nhom nguo1 nay.

Viét Nam da ban hanh Luat Nguoi khuyét tat nam 2010, muc tiéu bao vé quyén loi,
nang cao chét luong cudce séng va tao diéu kién cho nguoi khuyét tat tham gia tich cuc
vao cac hoat dong xa hoi. Luat xac dinh rd cic quyén ciia ngudi khuyét tat trong gido
duc, y té, viée 1am va céac phuc lgi xa hdi. Theo Diéu 6 cia Luat Nguoi khuyét tat nam
2010, nha nudc co trach nhiém xay dung va thuc hién chinh sach ho trg nguoi khuyét tat,
bao gém viéc cung cép dichvuy té, gido duc va dao tao nghé. bac biét, chinh sach tao
viéc 1am cho nguoi khuyét tat dwoc nhan manh qua cac chuong trinh hd trg vay von va
wu dai thué cho doanh nghiép sir dung lao dong khuyét tat.
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Theo s6 liéu tir B6 Lao dong, Thuong binh va Xa hoi (2019), khoang 14 triéu nguoi
khuyét tat tai Viet Nam gdp kho khan trong viéc tiép can dich vuy té va gido duc. bPé
khic phuc tinh trang nay, Nha nudc d trién khai nhiéu chuong trinh y té mién phi cho
ngudi khuyét tat, bao gom kham chira bénh va phuc hdi chirc ning.

Trong giao duc, Nha nudc ciing da c6 nhitng chinh sach hd tro hoc phi va cung cap tai
liéu hoc tap mién phi cho tré em khuyét tat. Theo béo céo cua Tong cuc Thong ké nim
2021, ty 18 tré em khuyét tat duoc dén trudng da tang tir 26% nam 2010 16n 40% vao nam
2021, cho thay nhimng nd lyc trong viéc nang cao kha ning tiép can gido duc cho nhém
tré nay.

Chinh phu Viét Nam di c6 nhiéu chuong trinh hd tro tao viéc 1am cho nguoi khuyét
tat. Chuong trinh “HJ tro tao viéc 1am cho nguoi khuyét tat” duoc trién khai tir ndm 2016
da ho tro hon 25.000 nguoi khuyét tat tim kiém viéc lam 6n dinh. Theo sb liéu tir B Lao
dong, Thuong binh va Xa hoi (2022), ty 16 ngudi khuyét tat tham gia vao luc luong lao
dong da tang tir 31% nam 2015 1én 42% vao nam 2022. Piéu nay cho thay nhiing chinh
sach hd tro viéc lam di dan phat huy hiéu qua, gitp nguoi khuyét tat hoa nhap vao thi
truong lao dong.

Mic du ¢6 nhiéu chinh sach h trg, nhung nguoi khuyét tat van con d6i mat voi nhiéu
kho khin. Theo mot khao sat cua To chirc Hop tac Phét trién Qudc té (GIZ) nam 2020,
60% nguoi khuyét tat cho biét ho van gap kho khan trong viée tiép can dich vu y té va
gido duc. Céc rao can vé nhan thirc xa hoi, kha nang tiép can co s& vat chat cling nhu van
dé vé tai chinh van 13 nhimng thach thtc 16n.

Viét Nam d4 c6 nhiing budce tién dang ké trong viéc xdy dung chinh sach hd tro cho
ngudi khuyét tat. Cac chuong trinh hd trg trong linh vuc y té, giao duc va viéc lam da
gop phan nang cao chét luong cudc sdng cho nguoi khuyét tat. Tuy nhién, can tiép tuc
cai thién va mé rong cac chinh sach nay dé dam bao nguoi khuyét tat c6 thé tham gia day
du vao doi séng xa hoi.
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Biéu d6 5: So sanh cac chinh sich va chwong trinh hd tro chuyén biét giira
Australia va Viét Nam
So sanh chi tiét cac chinh siach hd tro chuyén biét: Australia va Viét Nam

Detailed Comparison of Specialized Support Policies: Australia vs Vietnam
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Biéu d6 chi tiét trén so sanh cac chinh sach va chuong trinh hd trg chuyén biét gitta
Australia va Viét Nam dua trén nhiéu khia canh, bao gém:

- Tiép can dich vu y té co ban va nang cao

- Ty 1& tré em khuyét tat dugce dén truong

- Mirc d6 hai long véi hd tro gido duc va viéc 1am

- Ty 1& nguoi khuyét tat c6 viéc lam

- Mitc dau tu ctia chinh phu (tinh bang ty USD)

- Sy hai 1ong chung véi cac dich vu hd trg

Biéu dd nay cung cép cai nhin toan dién vé sy khac biét gitra hai quéc gia, nhan manh
cac linh vuc can cai thién ¢ Viét Nam va nhiing khia canh ma Australia dang thuc hién
hi¢u qua.

3.3. So sdnh twong déong va khdc biét tiv cac chinh sdach hé tro ngwoi khuyét tit &
Australia va Viét Nam

3.3.1. Nhitng twong dong

Australia va Viét Nam déu hudng téi viéc ning cao chat luong cudc sdng va dam
bao quyén loi cho ngudi khuyét tat. Cac chinh sach duoc thiét ké dé giup ho hoa nhap
vao cong dong va tham gia tich cuc vao cac hoat dong xi hoi. Ca hai qudc gia déu c6
nhitng van ban phép luat quy dinh 16 quyén loi ctia ngudi khuyét tat. Australia c6 Luat
vé Khuyét tat (Disability Discrimination Act), trong khi Viét Nam c6 Luat Nguoi khuyét
tat. Ca hai luat nay déu nhan manh quyén duoc gido duc, y té va viéc lam. Ca hai nude
déu trién khai cac chuong trinh y té va gido duc mién phi hodc trg cip cho ngudi khuyét
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tat. Chuong trinh hd tro y té va gido duc giup giam thiéu nhimng rao can vé tai chinh cho
nguoi khuyét tat. Australia va Viét Nam déu c6 cac hoat dong nham nang cao nhan thuc
ctia cong dong vé quyén loi va kha ning ciia nguoi khuyét tat, tir d6 giam thiéu su ky thi
va phan bi¢t.
3.3.2. Su khac biét

NOI DUNG AUSTRALIA VIET NAM

Quy mé va pham | Chinh sach hd tro nguoi khuyét | Chinh sach hd tro ngudi

vi chinh sach tat duoc quy dinh va quan Iy bai | khuyét tat con han ché vé quy
chuong trinh Bao hiém khuyét | mo va ngudn lyc. Cac chuong
tat quoc gia (NDIS), mang lai | trinh hd trg chi yéu tap trung
ngudn tai chinh dang ké va quy | vao y té, gido duc va viéc lam
mo 16n, bao gom cong nghé hd | ma chua c6 mot hé thong tai
trg, sira d6i nha & va hd tro sinh | chinh twong tu nhu NDIS.

hoat hang ngay.

Chét lwgng va | Theo s6 liéu, khoang 73% nguoi | Mac du da co tién bo, nhung
mirc d9 tiép can | khuyét tat hai long v6i dich vu | van con nhiéu rdo can trong
dich vu hd trg chinh thire, cho thay chét | viéc tiép can dich vu. Nhiéu
luong dich vu tdt va dé tiép can | nguoi khuyét tat van bao cao
hon. gip kho khin trong viéc tiép
candichvuy té va gido duc.

Sw rd rang ciia | Chinh sich hd tro cho ngudi | Cac chinh sach hd trg con
chinh sich va | khuyét tat duoc quy dinh 1o | thiéu sy dong bo va thyc thi
kha ning tiép | rang va c6 tinh chinh thuc cao, | chwa hiéu qua. Nguoi khuyét
can quyén lgi tr | v&i céc quyén loi cu thé duoc | tt c6 thé chwa nhan du cac
chinh sach ctia | bao v¢é boi phap luat. quyén loi ma ho duoc hudng
ngudi khuyét tat theo luat.

Hb tro viéc lam | Chinh phu Australia c¢6 cac | Chinh sach tao viéc 1am cho
chuong trinh viéc 1am rd rang, | ngudi khuyét tat con han ché
bao gém hd tro tir cac nha cung | va chua thuc sy hiéu qua, véi
cap dich vy viéc 1am cho nguoi | ty 1& tham gia lao dong van
khuyét tat, cho phép ho tham | thip.

gia vao thi truong lao dong.

3.3.3. Co cdu t6 chire cua chinh sach ho tro nguoi khuyét tat: Australia va Viet Nam
Duéi déy 1a so dd so sanh sy khac biét vé cach to chirc va quan 1y giira hai quic gia
trong qua trinh thyc hién chinh sach hd trg nguoi khuyét tat. So ¢6 minh hoa hé thong
quan 1y va thuc hién chinh sach hd trg nguoi khuyét tat tai Australia va Viét Nam:
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AUSTRALIA VIET NAM
Chinh phu lién bang quan 1y thong qua | Chinh phi qudc gia quan 1y thong qua
co quan NDIS va B6 Dich vu xa hoi. B6 Lao dong, Thuong binh va Xa hoi

(MOLISA).
Co quan NDIS Iam viéc vdi cac nha | MOLISA lam viéc vdi cac S& Lao dong,
cung cap dich vu dia phuong. Thuong binh va X4 hoi cap tinh.

B6 Dich vu xd hoi phdi hop véi cac | Cac t6 chirc cong dong dia phuong hd
chuong trinh cap bang. trg thuc hién chinh sach.

Organizational Structure of Disability Support Policies: Australia vs Vietnam

Local Service Providers.

\ Stute-Love iy Program
>

Federal Government

\w-.duudul Sarvices

Lecal Community Organizations

Provincial Departments
Ministry of Labour, Invalids and Soclal Affairs (MOLISA)

National Government

So do: so sanh sw khdc biét vé cdch té chirc va quan Iy giiva Australia va Vigt Nam

3.4. Théo lugn vé khd néng dp dung kinh nghiém ciia Australia vao béi cinh Viét
Nam

Australia va Viét Nam déu c6 nhitng chinh sach h tro nguoi khuyét tat voi cac muc
tiéu chung nham cai thién chét luong cudc sdng va dam bao quyén loi cho nhém doi
tugng nay. Tuy nhién, sy khac biét 10n giita hai qudc gia ndm & quy mé, chat lugng va
kha nang tiép can dich vu. Dé cai thién tinh hinh cho ngudi khuyét tat tai Viét Nam, can
c6 nd luc 16n hon trong viéc trién khai va thuc hién cac chinh sach mot cach déng bo va
hiéu qua. Tir nhitng nghién ctru trén, bai viét d& xuit mot sé kién nghi cy thé nhim nang
cao chit luong hd trg ngudi khuyét tat.

Thir nhat, hoan thién hé thong phdp ludt

Viét Nam cin xay dung va hoan thién khung phap 1y hd trg ngudoi khuyét tat, tuong
tu nhu Luat Khuyét tat cia Australia, nham dam béo quyén lgi cta ho trong cac linh vuc
gido duc, y té, viéc lam va dich vu xa hoi. Cac quy dinh can dugc cu thé hoa dé thuc day
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su minh bach va kha ning tiép can dé dang cac hd tro tai chinh, dong thoi ting cuong
quyén lgi vé gido duc va cham soc strc khoe cho ngudi khuyét tat. Tinh kha thi ciia dé
Xuit ndy & mic trung binh, v6i ngudn lyc tai chinh can huy dong tir ngan sach nha nuéc
va su ho tro quéc té. Du chi phi ban dau co thé dang ké, 1oi ich mang lai s€ lau dai, tao
nén tang phap 1y vimg chic va cai thién quyén tiép can dich vu cho nguoi khuyét tat.
Tuy nhién, rao can 16n nhét trong viéc trién khai 1a thiéu nhan thirc x3 hoi va su phéi hop
hiéu qua giira cac co quan chtrc ning, diéu nay doi hoi nd luc dong bo tir ca chinh pha
va cong dong.

Thit hai, thanh ldp qui hé tro tai chinh chuyén biét

Viét Nam can thiét 1ap mot quy tai chinh twong tu NDIS cta Australia dé cung cap
kinh phi cho cac dich vu hd tro nguoi khuyét tat, vdi ngudn quy huy dong tir ngan sach
nha nudc, dong gdp clia cac td chirc phi loi nhuan va doanh nghiép. Quy nay khong chi
dam bao ngudn tai chinh bén ving cho cac dich vu hd trg, ma con mé rong cac chuong
trinh tai chinh danh cho gia dinh c6 ngudi khuyét tat, giup ho giam bdt ganh ning chi phi
sinh hoat va cham soc strc khoe. Mic du tinh kha thi cia dé xuét nay phu thudc nhiéu vao
nguon lyc 16n va yéu cau mot co ché quan 1y minh bach, nhung loi ich mang lai 1a ddng
ké, gitip hd trg tai chinh trung han cho gia dinh ngudi khuyét tat va thuc day hoa nhap
xa hoi. Tuy nhién, rao can chinh trong viéc trién khai 1a kho khan trong viéc huy dong
nguon lue va quan 1y hiéu qua quy, doi hoi sy phdi hop chit ché gitta chinh phu, cong
dong va cac bén lién quan.

Thir ba, dao tao chuyén mén va hé tro nghé nghiép

Viét Nam can t6 chire cac khoa dao tao chuyén moén danh cho nhan vién lam vi¢c
v6i ngudi khuyét tat, nham nang cao ky nang hd trg trong sinh hoat hang ngay va moi
truong 1am viéc. Song song do, can trién khai cac chuong trinh dao tao nghé riéng biét
dé giup nguoi khuyét tat phat trién k¥ ning, tir d6 tang co hoi im kiém viéc 1am phu
hop. Dé khuyén khich cac doanh nghiép tuyén dung nguoi khuyét tat, nén ap dung chinh
sach wu dai thué hép dan, tao dong lyc manh mé hon cho céc td chirc. Vi tinh kha thi
cao, do ngudn lyc tai chinh chu yéu tap trung vao chi phi dao tao, dé xuat nay hira hen
mang lai loi ich thiét thuc nhu giam ty 18 that nghiép va tang cudng hoa nhap xa hoi cho
ngudi khuyét tat. Tuy nhién, rao can dang ké 1a ky thi xa hoi va sy thiéu cam két tir doanh
nghiép, doi hoi can co cac chién luge truyén thong va chinh sach hd trg dong bo dé dat
hiéu qua lau dai.

Thit tw, ndng cdp dich vu y té va gido duc hoa nhdp

Viét Nam can dau tu manh mé vao hé théng y té dé dam bao nguoi khuyét tat dugc
tiép can céc dich vu chat luong cao, déng thot xdy dung chinh sach gido duc hoa nhap
nham tao co hdi hoc tip trong moi trudng chung. Diéu nay doi hoi cung cip co so vat
chét phu hop va dao tao gido vién chuyén biét, cling véi viée tap trung dao tao y té va
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gido duc cho tré em khuyét tat, gitip nang cao chat luong cham soc va giang day. Mic du
tinh kha thi cta dé xuét nay yéu cau nguén luc 16n va dau tu dai han, loi ich mang lai rat
dang ké, dic biét trong viéc ting kha ning tiép can dich vu y té va gido duc mot cach bén
vitng. Tuy nhién, thach thtrc chinh 1a sy thiéu hut tai nguyén & cac ving sau, ving xa, noi
co s& vat chat va nhan luc van con nhiéu han ché, doi hoi céc chién lugc phan bd nguén
luc cong bang va hiéu qua hon.

Thit ndm, ndng cao nhdn thire céng dong

Viét Nam cén t6 chte cac chién dich truyén thong va su kién nham giam ky thi va thuc
day hoa nhap xa hoi cho nguoi khuyét tat. Cac hoat dong nay co thé bao gom su kién thé
thao, van hoa, nghé thuat dé nguoi khuyét tat thé hién kha ning ctia minh, dong thoi ting
cuong gido duc cong dong vé quyén loi va kha nang cta ho. Tinh kha thi cia dé xuét
nay kha cao, véi ngudn luc tai chinh thap va d& dang thuc hién thong qua hop tac vai cac
t6 churc phi chinh phu. Vé chi phi - loi ich, cac chién dich nay mang lai hi¢u qua nhanh
chong trong viée cai thién nhan thuc xa hoi, tao diéu kién cho nguoi khuyét tat tham gia
va hoa nhap cong ddng. Tuy nhién, thach thirc 16n nhét 1a thay doi nhan thirc xa hoi can
mot qua trinh dai han, doi hoi sy kién tri va nd luc bén bi tir ca cong dong va chinh quyén.

Thir sdu, hé thong theo doi va danh gid

Viét Nam can xay dung mot hé thong giam sat dinh ky dé danh gia hiéu qua cta cac
chinh sach hd trg nguoi khuyét tat, dong thoi thu thap ¥ kién tir nguoi khuyét tat va gia
dinh ho. Hé thong nay sé& cung cap dit liéu thuc té, gitp chinh phu diéu chinh cac chuong
trinh phu hop véi nhu cau va hoan canh cu thé. Vi tinh kha thi & muc trung binh, viéc
trién khai hé thong nay doi hoi chi phi dau tu vao nhan luc va cong nghé, nhung loi ich
mang lai 1a dang ké, giup cai thién hiéu qua thyc thi chinh sach trong trung han. Tuy
nhién, rao can chinh 1a sy thiéu hut dit liéu chinh x4c va dﬁy du, diéu ndy doi hoi cac nd
luc manh mé trong viéc xay dung co s¢ dir liéu dong bo va minh bach dé dam bao hé
thong hoat dong hiéu qua.

Thir bay, hoc héi tir kinh nghiém quéc té

Viét Nam can tham khao cac mo hinh hd tro ngudi khuyét tat thanh cong trén thé gioi,
nhu NDIS tai Australia, dong thoi xdy dung mang ludi hop tac véi cac t6 chie qubc té
dé chia sé thong tin va kinh nghiém. Viéc diéu chinh cic mo hinh nay sao cho phu hop
v6i diéu kién kinh té va van hoa dic thu cta Viét Nam s& gitp nang cao hiéu qua trién
khai. V&i tinh kha thi & muc trung binh, chi phi can thiét chu yéu danh cho viéc hoc hoi
va trién khai thi diém, nhung loi ich lau dai rat dang ké, ddc biét trong viéc cai thién chat
luong dich vu hd tro. Tuy nhién, rao can lén nhat 1a sy khéac biét vé nén kinh té va van
hoa, doi hoi qua trinh diéu chinh chinh sach phai linh hoat va c¢6 sy tham gia cta nhiéu
bén lién quan dé dam bao phu hop véi thyc té tai Viét Nam.

C6 thé thay rang Viét Nam dang d6i mat véi nhiéu rao can trong viéc cai thién cac
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chinh sach hd tro nguoi khuyét tat, dac biét khi so sdnh vo1 cac moé hinh thanh cong nhu
& Australia. Trudc tién, han ché vé ngudn luc kinh té 1a mot thach thic 16n, nhat 13 ¢ cac
vung sau, vung xa, noi co sé vat chit va dich vu hd trg con rat thiéu thdn. Tht hai, su
ky thi xa hoi va thiéu nhan thirc vé quyén loi ciia ngudi khuyét tat van dang 1a rdo can
nghiém trong, 1am giam hiéu qué cta cac chwong trinh hd tro va han ché kha niang hoa
nhap cong ddng. Cudi cung, hé théng phap luat va hanh chinh tai Viét Nam can duoc
ddng bd hoa hon dé cai thién kha nang thuc thi chinh sach, tir viéc trién khai dén giam
sat va diéu chinh. Nhimng rao can nay doi hoi cac giai phap toan dién va su phdi hop tir
nhiéu phia, bao gdm chinh phu, cong ddng va cac td chirc qudc té.

Mic du vay, Viét Nam van co thé hoc hoi kinh nghiém tir Australia dé cai thién chinh
sach hd tro nguoi khuyét tat. Tuy nhién, can didu chinh cdc mo hinh phu hop véi bdi
canh trong nudc, ting cudng nguodn lyc tai chinh, nang cao ning luc thé ché va thay doi
nhan thtrc x3 hoi. Bang cach trién khai cac giai phap dong b va hiéu qua, Viét Nam co
thé xay dung mot méi truong sdng tot hon, gitp nguoi khuyét tat hoa nhap va phat trién
bén viing trong x4 hoi.

4. Két luan

HO tro nguoi khuyét tat la mot trong nhiing thach thirc 16n ma xa hoi hién dai phai dbi
mat. Tai Australia, hé thong hd trg ngudi khuyét tat da duoc xdy dung va phat trién mot
cach bai ban, cung cép nhiéu dich vu va chuong trinh hé tro da dang, tir cham séc stc
khoe dén gido duc, viéc 1am va phat trién cong dong. M6 hinh NDIS (National Disability
Insurance Scheme) & Australia khong chi mang lai loi ich cho ngudi khuyét tit ma con
g6p phan nang cao nhan thirc cong dong vé quyén loi va kha ning cta ho.

Kinh nghiém cta Australia c6 thé 1a ngudn tai nguyén quy gia cho Viét Nam trong
viéc thiét 1ap mot hé théng hd tro hiéu qua hon cho nguoi khuyét tat. Piém nhan cua
nghién ctru nay 1a phuong phap tiép can so sanh giira hai qudc gia c6 diéu kién phat trién
khac nhau, voi khung phén tich toan dién vé cac yéu t6 anh huong dén hiéu qua chinh
sach. Nghién ctru khong chi tap trung vao cac thanh tyu cua Australia ma con dua ra cac
dé xuét cy thé phu hop véi bdi canh Viét Nam nhu viée xay dung khung phap 1y minh
bach, phat trién dich vu y té va gido duc hoa nhap va thuc déy nhan thirc cong déng.

Mot trong nhiing déng gop quan trong tir mé hinh Australia 1a nhan manh vai trd cua
su tham gia tich cuc tir nguoi khuyét tat trong viéc xay dung va thuc hién chinh sach. Khi
ngudi khuyét tat dugc tham gia vao qua trinh ra quyét dinh, chinh sach sé& tré nén thyc té
hon, dap Gmg sat nhu cau cta ho. Su tham gia nay con gitp ning cao trach nhiém cua xa
hoi va cai thién chat luvong dich vu.

Tuy nhién, nghién ciru ndy ciing gap phai mot s6 han ché, chiang han phu thudc chii
yéu vao dir liéu thtr cap khién viéc danh gia nhu cau thuc té ctia nguoi khuyét tat tai Viét
Nam chua duogc toan di¢n. Ngoai ra, chua c6 cac khao sat thuc dia hodc phan tich dinh
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luong vé tinh kha thi ctia nhitng dé xuat duoc dua ra. Nhitng diém yéu nay mo ra huéng
nghién ctru tiép theo, bao gdm thyc hién nghién ctru thuc dia dé danh gia hiéu qua cua
cac md hinh hd tro hién c6 tai Viét Nam, phan tich chi phi - 1gi ich chi tiét khi 4p dung
kinh nghiém tir Australia vd mo rong pham vi so sanh sang cac qudc gia phat trién khac
dé 6 c4i nhin da chiéu hon,

Hoc héi tir kinh nghiém ctia Australia khong chi gitip Viét Nam cai thién hé thong hd
trg nguoi khuyét tat ma con xay dung mot xa hdi cong béng, hoa nhap. Pé dat dugc diéu
nay, can c6 sy phdi hop giita nha nudc, cong ddng va ban than ngudi khuyét tat. Cac
huéng nghién ciru tiép theo khong chi gitp cung ¢d nén tang 1y luan ma con hd tro thuc
tién, hudng dén mot twong lai ma tat ca moi ngudi déu c6 co hoi phat trién va cong hién.
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