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CHUAN HOA THANG DO PANH GIA KY NANG MEM CHO
SINH VIEN SU PHAM TRUONG PAI HOC PONG NAI
ThS. Nguyén Ngoc Chon Tam'; PGS.TS. Vii Viét Bao?

" Tém tit: Nghién ciru sir dung phirong phdp
phan tich nhan t6 khéam pha (EFA) va phén tich
nhdén t6 khang dinh (CFA) dé chudn héa thang
do danh gid ky nang mém (KNM) phién ban
tiéng Viét tir phién ban goc tiéng Anh ciia UMJ.
Thir nghiém dwoc tién hanh trén 180 sinh vién
(SV) khoa sw pham Truwong Pai hoc Pong Nai
(PHPN). Két qua nghién ciru da xdc dinh
thang do danh gid kj nang mém cho SV sw
pham trwong Pai hoc Pong Nai bao gom 7 ky
nang: Thdi d¢ tich cue, kj nang giao tiép, kj
nang thich ung, quan ly thoi gian va nang
liwong, dao dirc lam viéc, gidi quyét van dé va
ky nang phan tich, ky nang lanh dao va lam
viéc nhém ban dau da chuyén tich hop thanh 5
nhém véi 18 bién quan sét cé dii dg tin cdy can
thiét va phit hop dé tién hanh khdo sat trén dién
rong: (1) kha nang thich ung (KNTU), (2) ky
nang phan tich va gidi quyét van dé (GOVD),
(3) dao dicc lam viec (DDLYV), (4) quan Iy thoi
gian (QLTG) va (5) thdi do tich cuc (TDTC).
Két qua nghién civu cung cdp bang chitng xdc
thuee vé do tin cdy va sw phit hop ciia thang do
phién ban tiéng Viét danh gid kj nang mém cho
SV su pham Truwong Pai hoc Pong Nai.
Tir khéa: kj ndng mém, sinh vién, sw pham,
' EFA, CFA.
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1. PAT VAN DE

K¥ nang mém dugc xem nhu chia khoa ciia
thanh cong trong nghé nghiép bén canh céc kién
thire, k¥ nang chuyén mén cua SV t6t nghiép,
n6 con phan anh sinh dong cudc séng cua mdi
ca nhan gém 7 k¥ nang : Thai d¢ tich cuc, ky
nang giao tiép, k¥ nang thich img, k§ niang quan
1y thoi gian, dao duc lam viée, ky nang phan tich
va giai quyét vin dé, k¥ nang lanh dao va lam
viéc nhém va do ludong biang 20 bién quan sat.
Mot sé qudc gia khong thude nhom st dung
ngon ngit Anh d4 nghién ctru chuan hoa theo cac
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@ Summary: The study uses exploratory factor
analysis (EFA) and confirmatory factor analysis
(CFA) to standardize the Vietnamese version of
the soft skills assessment scale (KNM) from the
original English version of UMJ. 180 students
of the Pedagogical Faculty of Dong Nai
University participated in this experiment.
Research results have determined a soft skills
assessment scale for pedagogical students at
Dong Nai University including 7 skills: positive
attitude, communication skills, adaptive skills,
time management and Energy, work ethic,
problem-solving and  analytical  skills,
leadership and teamwork skills were initially
integrated into 5 groups with 18 observed
variables with the necessary and appropriate
reliability. To conduct a large-scale survey: (1)
adaptability (KNTU), (2) analytical and
problem-solving skills (GOVD), (3) work ethic
(DDLYV), (4) time management (QLTG) and (5)
positive attitude (TDTC). The research results
provide authentic evidence about the reliability
and suitability of the Vietnamese version of the
scale to assess soft skills for pedagogical
students at Dong Nai University.

Keywords: soft skills, students, pedagogy, EFA,

\CFA.

phién ban ngén ngir khac nhau dé phu hop vai
thuce tién cta qudc gia do.

Véi mong mudn tng dung bo cong cu niy dé
tim hiéu nhén thirc cua SV trudng dai hoc Pong
Nai vé tam quan trong ctia dao tao k§ nang mém
ngay khi con ngdi trén ghé Nha truong. Nghién
ctru cling ky vong x4c dinh dugc cac nhom k¥
nang quan trong (k¥ nang mém cdt 16i) can thiét
dé nang cao kha ning hoc tap cua SV. Nghién ctiru
nay da kiém tra cac k¥ thuat va cong cu khac
nhau nham truyén dat k§ nang mém cho hoc sinh
cling nhu muc d6 k§ ning mém duoc cung cap

1. Truong Pai hoc Pong Nai
2. Truong Pai hoc TDTT TP.Ho Chi Minh



tai truong Pai hoc Déng Nai. Dtr liéu dugc thu
thap thong qua bang cau hdi khao sat do nha
nghién ctru dich lai tr bang cau hoi theo bd cong
cu danh gia k§ ning mém Understanding My
Journey (UMJ) . Bang cau hoi danh cho sinh vién
bao gdm hai phan- Phan A: Ho va tén/ Tudi/ Gidi
tinh; Phan B: Panh gia muc do thuc hién ky nang
mém cua SV. Thu gidi thiéu s& giai thich muc
dich ctia cudc khao sat va tim quan trong ctia mdi
nguoi tra 10i trong viée tra 10i theo kha nang tot
nhét ciia minh. Ngudi tham gia dugc dam bao vé
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tinh bao mat va cac phan hoi kém theo két qua
cudi cung s& duoc cung cip dudi dang téng hop
thay vi dudi dang riéng 1€.

Qua trinh nghién ctru st dung cac phuong
phép sau:

Nghién ctru stru dung thang do gom 7 k¥
ning : thai do tich cuc, k¥ ning giao tiép, ky
nang thich ung, quan ly thoi gian va nang luong,
dao duc lam viée, giai quyét van dé va k¥ ning
phan tich, k§ nang lanh dao va lam vi¢c nhom
va do ludng bang 20 bién quan sat nhu sau:

Bang 1. Thang do ki ning mém UMJ dugc dich sang tiéng Viét

Ky na ,pin X A
y Eang Ky hi¢u Thanh phan
mem
T6i c6 mdt muyc dich trong cude séng va cam thay rang t6i dang gop
TDTCl1 A n as
phan vao do.
Thai do TDTC2 T6i c6 nhitng muyc tiéu thyc té va cam thay rang toi dang tién trién
tich cuc do1 voi ching
T6i trén trong tinh ban va ludn tim thoi gian dé két nbi véi nhing
TDTC3 o
nguoi khac.
KNGT! | Tbi suy nghi vé cac y tuong trude khi ndi hodc truyén dat ching
Ky nang KNGT2 Tbi ¢6 thé giao tiép tich cuc trong nhitng tinh huéng khé khan hoic
giao tiep thtr thach
KNGT3 | Tbi biét khi ndo nén str dung ngdn ngit than mat hoic trang trong hon
KNTUI Tgi coirr'lhfrng thay doi 1a co hoi dé hoc hoi va trai nghiém nhing
diéu moi
Kl,1a nflng KNTU1 | Téich géng vuot qua nhiing that bai va rao can dé tién bo
thich wng
«ntUp | ol san sang lang nghe ¥ kién dé xuat tir nguoi khac vé cach t6i c6
thé thuc hién cac viéc mot cach khac biét.
QLTG1 | Tbi lubn dung gid va hiém khi tré gio
Kyning | 1, |T0ithudng xuyén viét danh séch 'viéc can 1am' va danh dau khi hoan
quan ly thanh cac cong viéc do
thoi gian QLTG3 Khi t6i bat dau lam viéc gi d6, toi mudn cb gang hoan thanh n6 ma
khong bi phan tam
DDLV1 Nguorl khac co thé tin tuong vao toi khi cong viéc can phai hoan
thanh.
bao dirc | o\ | Toi thira nhan 16i ctia minh va sin sang xin giap d& va 1oi khuyén khi
lam viéc can.
Tb6i hiéu tAm quan trong cua viéc lam viéc cham chi dé dat duoc muc
DDLV3 a X
tiéu cua minh
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Kynang | o higu Thanh phin
meém
GQVDI T?l lug lai va nhin vao tong thé trude khi ¢ gang phéan tich mot
K§ ning van de.
phéan tich va GQVD2 To1 thiét 1ap va tuan thu theo trinh tu hgp ly cac giai doan dé giai
gidi quyet quyét van dé
van dé To1 suy nghi sang tao va tim ra cac giai phap ma nguoi khac chua
GQVD3 . o A
tung nghi dén.
T6i hiéu vai tro cia minh phu hop nhu thé nao trong mot nhom
K§ niing lanh| KNLDI 15 phuhop g mg¢
R 6n hon
dao va lam — —
viée nhém KNLD2 To1 lamNnhu: '[.(?1 n‘01,v va II‘l(_)l nguoi tin tudng rang téi hanh dong
theo nhiing gia tri ctia minh.

Nghién ctru sua dung cac phuong phap phan
tich sau: Kiém dinh d tin cay thang do Cron-
bach’s Alpha; Phén tich nhan t6 kham phé (Ex-
ploratory Factor Analysis — EFA); Phan tich
nhan t6 khing dinh (Confirmatory Factor
Analysis — CFA)

2. KET QUA NGHIEN CUU VA BAN LUAN
2.1 Panh gia so' by do tin cay thang do véi hé
s0 Cronbach’s Alpha

Két qua kiém dinh d¢ tin cdy thang do v6i hé
s6 Cronbach Alpha, cac thanh phan cta thang
do chét lugng dich vu déu c6 hé sd Crobach
Alpha déu dugc chép nhan vé mat tin cay (Ién
hon mirc yéu cau 0,6). Trong d6, hé s6 alpha lan
lugt ciia 7 k¥ nang : thai do tich cuc (0,634), ky
ning giao tiép (0,617) , k¥ ning thich tGng
(0,800), quan ly thoi gian va nang luong
(0,845), dao dirc 1am viéc (0,827), giai quyét
van dé va k¥ ning phan tich (0,798), k¥ ning
lanh dao va lam viéc nhom (0,749). Xét hé s6
tuong quan bién - tong (hiéu chinh) cua cic bién
quan sat déu dat yéu cau > 0,30 (Hair & ctg
2006), do do, tac gia quyét dinh khong co bién
quan sat nao bi loai va thang do phu hgp st
dung cho phan tich EFA tiép theo .

2.2. Phén tich nhén t6 kham pha EFA

Sau khi cac thanh phan ctia thang do k¥ ning
mém duoc danh gia so bg do tin cdy thang do
v6i hé s6 Cronbach Alpha, tit ca cac bién quan
sat déu dat yéu cau cho phén tich nhan t6 EFA.
Phép trich nhan t6 duoc st dung 1a Principal
Axis Factoring (PAF) v6i phép quay khong
vuodng goc Promax.
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Két qua phan tich EFA dumg lai 1an thir 2 khi
da loai bo bién quan sat KNLD2 (T6i lam nhu
t61 ndi, va moi nguoi tin tudéng rang t6i hanh
dong theo nhiing gia tri cua minh); vi cé trong
s6 nhan t6 nho hon 0,4 (Gerbing & Anderson,
1988).Két qua EFA c6 hé s6 KMO = 0,848 gia
tri kiém dinh Bartlett c6 ¥ nghia (sig < 0,05), 5
nhém nhén t6 duoc trich véi tong sai trich
70,07%.

Cac nhom nhan td mé&i cd su x4o tron cac
thanh phan: yéu t6 KNGT3 va KNGT1 dugc
nhém chung véi thanh phan thang do kha ning
thich ung; yéu td KNLD1 dugc nhém chung voi
thang do k¥ ning giai quyét van dé; yéu tb
TDTC3 dugc nhém chung vai thang do dao dic
lam viéc. Nhin chung céc thanh phan c6 sy thay
d6i dang ké nén tén cac nhom nhan t dugc thay
d6i nhdm phu hop hon voi thanh phan cta
nhom méi. Nhu vy, thang do k¥ ning mém sau
khi dénh gia so bd bao gém 5 thanh phan: (1)
kha ning thich tmg (KNTU), (2) giai quyét van
dé va k¥ niang phan tich (GQVD), (3) dao dirc
lam viéc (DDLV), (4) quan ly thoi gian va nang
lugng (QLTG) va (5) thai d¢ tich cyc (TDTC)
v6i 18 bién quan sat. 18 bién quan sat ctia thang
do chét lugng dich vu siéu thi déu co trong $6
nhan t6 dat yéu cau trén 0,4 va duoc dua vao
kiém dinh tiép theo véi phan tich CFA.

2.3. Phén tich nhén t6 khang dinh CFA

Két qua CFA cua thang do k¥ ning mém lan
1 ¢6 bién quan sat KNLD3 (Tdi c6 thé giao tiép
tich cuc trong nhimng tinh huéng kho khan hozc
thir thach) thudc thanh phan khong gian vi trong
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Bing 2 . Két qua thang do EFA danh gia vé cic k§ ning mém

Nhém nhén tb

Ky hiéu 1 2

3 4 5

KNTU GQVD

DDLV QLTG TDTC

KNTU2 0.776

KNTU1 0.769

KNGT3 0.704

KNTU3 0.694

KNGT1 0.577

GQVD3 0.853

GQVD1 0.717

KNLD1 0.702

GQVD2 0.630

DDLV2

0.871

DDLV3

0.763

DDLV1

0.666

TDTC3

0.534

QLTG1

0.911

QLTG2

0.890

QLTG3

0.790

TDTC1

0.878

TDTC2

0.860

s6 bién nay chi dat 0,427 nhé hon tiéu chuén cho
phép (>= 0,5) dé thang do dat gia tri hoi tu
(Gerbing & Anderson, 1988) nén bién nay s& bi
loai va tién hanh CFA 1an 2.

Két qua CFA 1an 2 (hinh 1) trong sb céc bién
quan sat déu dat chuan cho phép (>=0,5) va c6
v nghia thong ké cac gia tri p déu bang 0,000
(thap nhat 1a trong sb bién TDTC3 0,532).

Nhu vay c6 thé két luan cac bién quan sat
ding dé do ludng 5 thanh phan ciia thang do ky
nang mém dat dugc gia tri hoi tu. CFA 1an 2 cho
thay mo hinh c¢6 125 béc tu do, gia tri kiém dinh
chi-square=260,454 véi pvalue = 0,000, tuy
nhién chi-square/df = 2,084 tt vi <3 va céc chi
sO chi ra mo hinh phu hop véi dit liéu thi truong
(GFI = 0,861; TLI = 0,892; CFI = 0.912; va
RMSEA = 0,078).

Heé s tuong quan giita cac thanh phan véi sai
1éch chuan kém theo (Bang 3) cho chiing ta thy
cac hé sb nay nho hon 1 (c6 y nghia théng ké).
Vi vy, cac thanh phan kha ning thich tng,giai
quyét va dé va k¥ nang phan tich, dao dic lam
viéc,quan 1y thoi gian va ndng luong, thai do
tich cuc déu dat gia tri phan biét.

Gia tri va d6 tin cay cua thang do s€ duoc
danh gia qua hé sb tin cdy tong hop va phuong
sai trich (bang 4). Két qua nay cho thiy cac
thanh phan cta thang do k¥ ning mém déu dat
yéu cau vé gia tri va do tin cay
3. KET LUAN

Théng qua nghién ctru da tién hanh chuin
hoa va xéc thyc thang do k¥ ning mém cho SV
su pham truong Pai hoc Dong Nai phién ban
tiéng Viét tir phién ban gdc tiéng Anh cia UMJ
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Hinh 1. Két qua CFA thang do k§ ning mém da chuén héa

gém 5 thanh phan: (1) kha ning thich tng
(KNTU), (2) k¥ ning phan tich va giai quyét
van dé (GQVD), (3) dao dirc 1am viéc (DDLV),
(4) quan ly thoi gian (QLTG) va (5) thai d6 tich
cuc (TDTC) véi 18 bién quan sat. Cac thanh
phan ctia thang do dong gop thong tin, co s¢ cho
hoat dong danh gia k§ nang mém va 1a co sé cho
trién khai khao sat trén dién rong. Thong tin c6

TAP CHi KHOR HOC THE THAD
6 dic bigt /2023

duoc s€ goi y tim ra cac giai phdp nang cao k¥
nang mém cho SV.
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Bing 3. Kiém qua kiém dinh gia tri phan biét ciia thang do k§ ning mém

M&bi quan hé SE CR P
KNTU <--> GQVD 0.771 0.055 4,151 0
KNTU <--> DDLV 0.675 0.062 5,211 0
KNTU <> TDTC 0.403 0.072 8,239 0
GQVD <--> DDLV 0.669 0.063 5,276 0
GQVD <--> TDTC 0.230 0.074 10,336 0
DDLV <> TDTC 0.392 0.073 8,368 0
Bing 4 .Tém tit két qua kiém dinh thang do kj ning mém
. Do tin cay
Thanh phin So biél’I quan Phl’ro’ng sai Gis tri
sat Cronbach Téng hop trich (%)
KNTU 5 0.800 0.844 0.520
GQVD 4 0.798 0.826 0.546
DDLV 4 0.827 0.817 0.533 Pat yéu cau
QLTG 3 0.845 0.855 0.666
TDTC 2 0.634 0.809 0.680
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Nguon bai bdo: Bai bdo dwoc ldy tir két qua
nghién ciru trong qua trinh thwc hién Ludn an
tién si Gido duc hoc véi tén dé tai: “Nghién curu
bién phdp ning cao kj nang mém théng qua
hoat dong thé chat cho sinh vién khoi su pham
Trwong Pai hoc Pong Nai”. Nghién ciru sinh
thue hién: Nguyé~n Ngoc Chon Tam, dé tai dw
kién bao vé tai Truong Pai hoc TDTT TPHCM
nam 2026.
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