‘ THE DUC. THE THAD CHO MOI NGUE

DPAC DPIEM GIAO TIEP CUA SINH VIEN CHUYEN NGANH
GIAO DUC THE CHAT TRUONG PAI HQC THE DUYC
THE THAO THANH PHO HO CHIi MINH

TS. Ta Hoang Thién'; TS. Nguyén Minh Cudong?

(" Tém tit: Bai bdo nay sw dung cdac bang hoi
PO, bang hoi V.P.Dakharov, bang hoi danh
gid mirc d6 va pham vi giao tiép cia cd nhan,
bang hoi xac dinh do coi mo cua ca nhan
dwoc kiém dinh dg tin cdy va do phu hop, dam
bao do heong dwge ndi dung cot 16i ciia vin
dé nghién ciru. Muc dich nghién ciu chinh
ctia bai bdo la nham tim hiéu mét s6 dic diém
giao tiép cia sinh vién chuyén nganh gido duc
thé chdt tai truong Pai hoc TDTT Tp. HCM.
Tir d6, xdc dinh 9 gidi phdp dé ning cao khd
ndng giao tiép cho sinh vién chuyén nganh
GDTC, truwong dai hoc TDTT Tp. HCM ngay
cang tot hon.

Tir khéa: giao tiép, giao tiép sw pham, gido
duc thé chdt, gidi phdp, sinh vién.

N

1. PAT VAN PE

Déi voi viée day hoc GDTC, giao tiép khong
nhiing ¢ vai tro quan trong trong sy hinh thanh
va phat trién nhan cach nguoi gido vién GDTC
ma con la mdt b phan cAu thanh hoat dong su
pham TDTT, la thanh phan chu dao trong cdu
trac nang luc su pham cua nguoi gido vién
GDTC. Giao tiép 1a phuong thirc, cong cu co
ban nhét dé t6 chire hoat dong day hoc va giao
duc TDTT. Néu khong cé giao tiép thi khong thé
huéng hoat dong su pham TDTT cuia thay va tro
vao viéc dat dugc cac muc dich day hoc.

Gido vién GDTC, khong chi do1 hoi nang luc
thi pham dong tac chinh xéac cho hoc sinh quan
sat, ma con phai giang giai cho hoc sinh hiéu k¥
thuat va ¥ nghia dong tac d6 nhu thé nao nén doi
hoi hanh trang cua sinh vién khi budc vao cudc
sdng nghé gido ngoai tu cach, phim chét dao
dtc tot, niém tin va bau nhiét huyét véi su
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Summary: This paper uses the PO
questionnaire, the VP.Dakharov questionnaire,
the personal communication level and scope
assessing questionnaire, the individual
openness determining questionnaire that their
reliability and content validity, constructive
validity, criterion-relate validity fully tested.
They ensures that the main content of the
research problem well tested and appreciated.
The main purpose of the article is to
understand some of the communication
characteristics of students specalized physical
education at Ho Chi Minh city university of
sport. From there, we propose 9 solutions to
enhance the communication ability for students
specalized physical education, at Ho Chi Minh
city university of sport getting better and better.

Keywords: communication, pedagogical
communication, physical education, solutions,
\students. )

nghiép trong ngudi con phai viing vé chuyén
mon va gioi vé nghiép vu su pham, trong d6 c6
nang luc giao tiép. Vi vdy, viéc rén luyén ning
luc giao tiép cho sinh vién chuyén nganh GDTC
12 van dé cap thiét. Mudn rén luyén ning luc
giao tiép cho sinh vién thi trudc tién phai tim
hiéu dic diém gido tiép ctia sinh vién, tir 46 xac
dinh céc giai phap cu thé dé nang cao ky ning
giao tiép nghé nghiép cho sinh vién chuyén
nganh GDTC, truong Bai hoc TDTT Tp. HCM.
Pay 14 van dé nghién ciru ¢6 ¥ nghia thyc tién
cao trong cong tac gido duc va dao tao sinh vién
GDTC tré thanh ngudi thay day hoc GDTC
ngiy cang c6 chat luong hon.

Pé giai quyét cac muc tiéu nghién ctu,
chung t61 st dung cac phuong phap nghién ctru
cht yéu nhu sau: phan tich, téng hop tai lidu;
phong véan bang bang hoi; toan hoc thong ké.

Dic biét 1a phuwong phong van bang bang hoi:

1. Truong Pai hoc TDTT Thanh phé Ho Chi Minh
2. Trueong Dai hoc Phu Yén



Béang hoi PO dé danh gia nhu cau giao tiép
hang ngay cua sinh vién chuyén nganh GDTC;

Béng hoi V.P.Dakharov dé danh gi4 kha ning
giao tiép hang ngay cua sinh vién chuyén nganh
GDTC;

Bang hoi danh gia muc d§ va pham vi giao

tiép cua cé nhan; Bang hoi x4c dinh d6 c61 mo
cua ca nhan.
2. KET QUA NGHIEN CUU VA BAN LUAN
2.1. Lya chon tiéu chi danh gia dic diém giao
tiép ciia sinh vién chuyén nganh GDTC,
truwong Pai hoc TDTT Tp. HCM

Thong qua tham khao tai liéu c6 lién quan,
bai viét dua ra bén noi dung do luong dic diém
giao tiép 1a: Nhuu cau giao tiép hang ngay cia
sinh vién; ndi dung giao tiép hang ngay ciia sinh
vién, ky ning giao tiép ciia sinh vién, mirc do
coi mo trong giao tiép cua sinh vién. Dé dam
bao tinh khach quan va d¢ tin cay, bai viét thiét
ké phiéu phong van dé hoi 18 chuyén gia va
giang vién c6 lién quan dén van d& nghién ctru.
Két qua tinh toan duoc trinh bay ¢ bang 1 va
bang 2.
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Tir bang 1 va bang 2 cho thiy cac h¢ s tin
ciy bién tong (Cronbach's Alpha > 0.811) va hé
sO tuong quan vai bién téng (Corrected Item-
Total Correlation > 0.3 ) ctia cac bién luong déu
dap ung yéu cau ciia thong ké hoc, dam bao do
tin cay dé do luong van dé nghién ctru chu yéu.
Nhu véy, Cac ndi dung nhu Nhu cau giao tiép
hang ngdy cua sinh vién; Noi dung giao tiép
hang ngay ctia sinh vién; Kha ning giao tiép ctia
sinh vién; Muc do coi mo trong giao tiép cua
sinh vién dugc cac chuyén gia, gidang vién cho
rang phan anh duogc dic diém giao tiép cua sinh
vién chuyén nganh GDTC, truong Pai hoc
TDTT Tp.H6 Chi Minh.

2.2. Pic diém giao tiép cia sinh vién chuyén
nganh GDTC, trwong Dai hoc TDTT Tp.
HCM

2.2.1. Nhu cdu giao tiép hang ngay ciia sinh
vién chuyén nganh GDTC, truwong dai hoc
TDTT Tp. HCM

Pé thuc hién muc tiéu nghién ctru nay, Bai
bao st dung bang hoi P.O. Két qua thé hién &
bang 3.

Biang 1. H¢ s6 tin cay bién tong (Reliability Statistics)

, Cronbach's Alpha Based on
Cronbach's Alpha Standardized Ttems N of Items
811 811 4
Bang 2. Hé s6 tin cdy tirng bién lwong(Item-Total Statistics)
Cron-
Scale . | Corrected | Squared
.. | Scale Vari- . bach's
L ek Mean if . Item-Total| Multiple .
Cac bién lwgng ance if Item Alpha if
Item Correla- | Correla-
Deleted | Deleted tion tion Item
Deleted
Nhu cau giao tiep hang ngay cua| 5 o)) 1,546 686 532 736
sinh vién.
Noi dung giao tiep hang ngdy 13,667 1,647 568 353 792
cua sinh vién
Kha ning giao tiép cua sinh vién| 13,722 1,624 583 374 785
Mirc 40 coi mo trong giao tiep | 15 o7 | 559 682 524 737
cua sinh vién
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Bang 3. Nhu ciu giao tiép hang ngiy ciia sinh vién chuyén nganh GDTC

. Két qua khio sat (n=300)
STT Mirc d§ nhu cau . .
So lwgng | Ty 1é% Xeép bac
1 Muc cao 150 50 1
2 Muc trung binh cao 65 21.7 2
3 Mtrc trung binh 48 16 3
4 Miic trung binh thip 17 5.6 5
5 Miic thap 20 6.7 4
Tong 300 100

Qua bang 3 cho thdy: Nhu cau giao tiép cua
sinh vién c6 su phan hoa kha rd ¢ ca 5 mtrc do
va theo ty 18 (%) & cac mic do rat khic nhau.
Phén 16n sinh vién c6 nhu cau giao tiép ¢ mirc
cao va chiém (50%), xép bac 1; & mirc trung
binh cao chiém (21.7%), xép bac 2; & mic trung
binh chiém (16%), xép bac 3; O muc nhu ciu
thap chiém (6.7%), xép bac 4; con & mirc nhu
cau trung binh thap chiém (5.6%), xép bac 5.
Mtrc d6 nhu cau cao nhat va thap nhat ta c6 do
chénh 1éch nhau rét rd (43.3%). Ngay cac mirc
d6 ké nhau nhu mtic cao va mic trung binh cao
c6 do chénh 1éch 1a (28.3%) hay murc trung binh
cao va muc trung binh cling c¢6 chénh I¢ch
(5.7%).

Qua phan tich trén cho thy: nhu cau giao
tiép cua sinh vién chuyén nganh GDTC la rat
cao va phan bo & ca 5 mirc nhu cau nhung ty 1¢
(%) & cac muc d6 1a khong déu. O mirc nhu cau
cao xép bac 1 va mirc nhu cau trung binh thap
Xép bac thép nhét c6 d6 chénh 1éch nhau rat lén
13 (44.4%); ngay giirta hai thir bac lién ké nhau
nhu bac 1 va bac 2 hay gitra bac 3 va bac 4 cling
chénh I¢ch ro rét (28.3% va 9.3%).

2.2.2. Nji dung giao tiép hang ngay ciia
sinh vién

Bai bao sir dung bang hoi gdm 18 ndi dung
nham tim hiéu trong qua trinh giao tiép hang
ngay cua cac sinh vién GDTC, truong Dai hoc
TDTT Tp. HCM thuong trao doi véi nhau veé
ndi dung nao? Két qua khao sat dugc trinh bay
0 bang 4.
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Qua bang 4 cho thay: N6i dung giao tiép cua
sinh vién chuyén nganh GDTC réat phong phu
va da dang: tr ndi dung hoc tap, phuong phéap
hoc tap, nghi€p vu su pham, phén d4u tu dudng,
tinh ban, thé thao, giai tri, dén thoi trang, viéc
lam, hon nhan, té nan xa hoi ...déu dugc sinh
vién quan tAm va phan bd & ca ba nhom thudng
xuyén quan tdm; nhém do6i khi quan tdm; nhém
chua bao gido quan tam nhu sau:

- Nhém thuong xuyén quan tam: Cac ndi
dung duoc quan tim nhiéu tap trung vao cac ndi
dung thudc chuyén moén nhu Noi dung thé thao
chiém ty 1& 89.7%, xép bac 1/18; Noi dung hoc
tap chiém ty 18 88.3%, xép bac 2/18; Noi dung
sinh hoat hang ngay chiém ty 1& 77.3%, xép bac
3/18; Cac ndi dung it dugc quan tdm thudc cac
ndi dung hon nhan va tinh duc, chiém ty 1€ %
va xép bac rét thap twong tng 1a (4.3%; 11.7%)
va (18; 14).

- Nhom d6i khi quan tam: Trong nhém doi
khi quan tdm céc noi dung tap trung chu yéu 1a
ndi dung 15 (Nhan xét, danh gia vé nguoi khéc)
chiém ty 1& 82%, xép bac 1/18; Noi dung 2 (Van
dé khac) chiém ty 1& 81.3%, xép bac 2/18; Noi
dung 14 (Cac van dé thoi su, chinh tri) chiém ty
1& 66.3%, xép bac 3/18; Con cac ndi dung hoc
tap va thé thao di duogc thudng xuyén quan tim
nén ty 1 % va xép bac trong nhom doi khi quan
tam rét thap.

- Nhom khong bao gio quan tam: Cac ndi
dung vé hon nhan, tinh duc va céc té nan x3a hoi
chiém ty 1& % cao nhat va xép bac 16n nhat,
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Bing 4. Noi dung giao tiép hang ngay ciia sinh vién chuyén nganh GDTC

Két qua khao sat (n = 300)

Ma

héa Noi dung giao tiép Thwong xuyén

boi khi Khong bao gio

SL % XB

SL % XB | SL % XB

NGI1 | Noidunghoctap | 265 | 88.3 2

35 117 17 0 0 16

Phuong phap hoc

dudng, rén luyén

NG2 7 184 613 ] 6 | 115 | 384 | 10 1| 03| 15
NG3 | Nghiép vusupham| 92 [ 307 | 11 | 174 | 58 | 5 | 34 |13 | 6
NG4 Tinh ban 251 75| 4 |60 [ 20 15 ] 15| 5 12
NG5 Tinh yéu 119 | 39.7 120 | 43 [ 9 | 52 [173] 5
NG6 Hon nhan 13 | 43 [ 18 | 103 [343 | 11 [ 184 | 614 1
NG7 Tinh duc 35 | 117 14 | 132 | 44 | 8 [ 133 [ 443 ] 3
NGg | Sinhhoathang | ot oo st 3 b s |9 | 16 | 11 | 37 | 13
ngay
NG9 Thoi trang 95 | 317 | 10 | 197 | 656 | 4 8 | 27 | 14
NG1o| Phimanh,cdctro | o 1 3951 ¢ | 155 | 517] 7 | 26 | 86 | 9
glai tr1
NG11 Thé thao 269 | 897 | 1 30 | 10 | 18 1 | 03 | 15
NG12| Viéephandau, tu i, ooy 5 84 | 28 | 13 0 0 16

NG13| Cacténanxahdi | 58 19.3 13

61 |[203 | 14 181 | 60.3 2

Cac van dé thoi su,

NG14 chinh tri

68 | 22.7 | 12

199 | 66.3 3 33 11 7

Nhan xét, danh gia

NGIS| s ngudi khac

34 11.3 16

246 82 1 18 6 11

NG16 Viée lam thém 42 14 15

173 | 57.7 6 85 | 283 4

Viéc lam khi ra

NG17 .
truong

182 | 60.7 7

92 | 30.6 12 26 8.7 8

NG18 Van dé khac 33 11 17

244 | 81.3 2 23 7.7 10

nghia la nhirng ndi dung nay cac sinh vién
khong quan tAm nhiéu nhat, dong nghia véi viéc
sinh vién chuyén nganh GDTC da y thic duoc
tac hai ctia cac van dé nay khong tot cho viée
hoc tap.
2.2.3. Khd ndng giao tidp ciia sinh vién chuyén
nganh GDTC, truwong Dai hoc TDTT Tp. HCM
Dé danh gia thuc trang kha ning giao tiép

Ghi chii: XB: Xép bdc; SL: S6 lirong
cua sinh vién chuyén nganh GDTC cua Truong
Pai hoc TDTT Tp. HCM, chung t6i st dung
bang hoi tric nghiém giao tiép cua
V.P.Dakharov. Két qua khao sat duoc trinh bay
O bang 5.

Qua bang 5 cho thiy k¥ ning giao tiép cua
cac sinh vién chuyén nganh GDTC phan b6 &
cd 4 nhom nhu sau:
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Bang 5. Kha niing giao tiép ciia sinh vién chuyén nganh GDTC

] Két qua khao sat (n = 300)
Nhém Kha ning giao tiep R R
Solwgng | Tylé % | Xep bac
Mirc thap 96 32.0 2
Muc trung binh 139 46.3 1
1 Muc trung binh cao 53 17.7 3
Muc cao 12 4.0 4
Tong 300 100
Mirc thap 110 36.7 1
Muc trung binh 97 323 2
2 Muc trung binh cao 66 22.0 3
Muc cao 27 9.0 4
Tong 300 100
Mirc thap 118 39.3 1
Mic trung binh 92 30.7 2
3 Muc trung binh cao 84 28.0 3
Muc cao 6 2.0 4
Tong 300 100
Mirc thap 217 72.3 1
Mic trung binh 60 20.0 2
4 Muc trung binh cao 21 7.0 3
Muc cao 2 0.7 4
Téong 300 100

- Nhém I : Thé hién tinh chu dong, tich cuc
trong giao tiép: bao gdm cac k¥ ning biét kiém
ché va kiém tra nguoi giao tiép v6i minh, biét
thuyét phuc, biét chi dong, diéu khién qua trinh
giao tiép. Xép bac 1 1a mirc trung binh chiém
ty 18 46.3%; Xép bac thr 2 13 murc thap chiém
ty 1€ 32%; Xép bac thir 3 1a murc trung binh cao
chiém ty 1& 17.7%. Trong khi d6, mic cao chi
chiém 4% va xép bac 4.

- Nhom II: Thé hién tinh thu dong trong giao
tiép: chu yéu nghe nguoi ndi chuyén véi minh;
thiéu nhay cam trong giao tiép. Xép bac 1 1a
mirc thap chiém ty 1& 36.7%; Xép bac thu 2 1a
muc trung binh chiém ty 18 32.3%; Xép bac thu
3 1a muc trung binh cao chiém ty 1€ 22%; Miic
c¢6 kha ning cao trong giao tiép chi xép bac 4 va
chiém ty 1& 9%.
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- Nhom III: Thé hién su can bang, phu hop
trong giao tiép: Bao gom biét cach tiép xuc va
thiét 1ap duoc mbi quan hé v&i nguoi khac; biét
can bang nhu cau cia c nhan va ddi tugng
trong khi tiép xuc; biét tu chi vé& xtic cam va
hanh vi ctia minh trong giao tiép; biét thay doi
can thiét trong qua trinh giao tiép. Xép bac 1 1a
mirc thap chiém ty 1& 39.3%; Xép bac thu 2 1a
murc trung binh chiém ty 18 30.7%; Xép bac thi
3 1a muc trung binh cao chiém ty 1¢ 28%; Xép
bac 4 12 murc cao chiém ty 1€ 2%.

- Nhom IV: Thé hién ning luc dién dat bang
ngdn ngit trong giao tiép: ngan gon, dé hiéu, cu
thé. Xép bac 1 1a muc thip chiém ty 18 72.3%;
Xép bac thtr 2 1a muc trung binh chiém ty 18
20%; Xép bac thtr 3 la mtc trung binh cao
chiém ty 18 7%. Trong khi d6, mirc ¢6 kha nang
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Bang 6. Mirc d9 c6i mé ca nhin trong giao tiép ciia sinh vién chuyén nganh GDTC

(n=300)
o Két qua khao sat
Murc do -
) So luong Ty 1€ % Xép bac
Mt 1 1 0.3 6
Murc 2 6 2.0 5
Mtrc 3 45 15.0 3
Mtrc 4 147 49.0 1
Mtc 5 93 31.0 2
Mtrc 6 7 2.4 4
Mtc 7 1 0.3 6
Tong 300 100
cao trong giao tiép xép bac 4 chiém ty 1¢ 0.7%. 3. KET LUAN

Nhu vy, Xét vé tong thé cho thdy k¥ ning
giao tiép cua sinh vién chuyén nganh GDTC déu
dugc phan b & ca 4 nhém va & ca 4 mic do
nhung hau hét 1a & muc thdp va murc trung binh.
Trong ca bén nhom k¥ ning thi mic thap va
muc trung binh déu dugc xép bac cao (bac 1 va
2). Mitic cao va muc trung binh cao ¢ ca 4 nhom
k¥ nang con xép bac thap va chiém ty 16 rét it.
2.2.4. Mivc dé c6i mé trong giao tiép ciia sinh
vién chuyén nganh GDTC, trwong Dai hoc
TDTT Tp. HCM

Pé danh gia mirc do cdi mo trong giao tiép
cta sinh vién chuyén nganh GDTC, chung t6i
str dung bang hoi V.P.Dakhaeov. Két qua duoc
trinh bay & bang 6.

Mirc d6 céi mé ctia cac sinh vién déu phan bd
& ca 7 muc do. Xép bac 1 1a mirc 4 (muc trung
binh) chiém ty 1 49%; Xép bac 2 1a mirc 5 (muc
trung binh thap) chiém ty 1& 31%; Xép bac 3 1a
mirc 3 (muc trung binh cao) chiém ty 18 15%;
Xép béc 4 1a mirc 6 (muc thap) chiém ty 16 2.4%;
Xép bac 5 1a muc 2 (muc cao) chiém ty 18 2%;
Mirc xép bac thap nhat 1a muc 1 (mtc rat cao) va
murc 7 (muc rat thap) déu chiém ty 18 0.3%.

Nhu vay, Mutc d6 co1i mé cé nhan trong giao
tiép cuia sinh vién chuyén nganh GDTC tap trung
& muc trung binh (hay muc vira phai). Xét vé
téng thé thi cac mic do duoc xép bac cao tu
1;2;3; tap trung vao cac muc do: trung binh, trung
binh thap va trung binh cao. Con mtc rat cao,
mirc cao va muc thap, mirc rat thap c6 xép bac
4;5;6 chiém ty 16 rat thap tir (0.3%) dén (2%).

- Nhu cau giao tiép cta sinh vién chuyén
nganh GDTC 14 rit cao nhung ty 1& % & cac mic
d6 1a khong déu va khoang cach chénh 1éch giira
cac mirc do rét 1on.

- Noi dung giao tiép hang ngay ctia sinh vién
chuyén nganh GDTC rat phong phu va da dang,
tap trung chu yéu vao linh vuc chuyén mon, con
cac ndi dung khéc céc sinh vién con it quan tam.

- K¥ ning giao tiép hang ngay cua sinh vién
chuyén nganh GDTC hau hét 13 & mirc thip va
mturc trung binh, mirc cao va murc trung binh cao
chiém ty 1¢ rét it.

- Mtre do coi md ca nhan trong giao tiép cia
sinh vién chuyén nganh GDTC tap trung ¢ muc
trung binh (hay muc vira phai), con cac mtrc do
khac chiém ty 16 rat thap.
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