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DPAO TAO NGUON NHAN LUC CHAT LUQNG CAO
NHAM PHAT TRIEN DU LICH TRO THANH
NGANH KINH TE MUI NHON

HIGH QUALITY HUMAN RESOURCE TRAINING TO TURN TOURISM INTO A
SPEARHEAD ECONOMIC SECTOR

PHAN HUY XU ™ VO VAN THANH®”
TOM TAT: Nghi quyét sé6 08 - NO/TW ciia Bé Chinh tri viea méi ban hanh (16/01/2017) cho thdy sw
quan tam ddc biét cua Dang, Nha nudc vé phat trién kinh té du lich von da dwoc dinh huodng la nganh
Kinh té miii nhon. Véi loi thé vé tai nguyén du lich cd vé tw nhién va nhéan van, nhiéu di san hang nhat
lodi nguoi (26 di san thé gici gom cdc danh hiéu khéac nhau diroe UNESCO céng nhdn), Viét Nam hodn
toan cé thé phat trién du lich lén mét tam cao véi nhitng déng gop ngay cang nhiéu cho GDP va ¢6 sikc
lan téa, kéo theo sw phdt trién cia cdc nganh kinh té khdc. Bai viét ndy, ching t6i trinh bay mét sé ludn
diém vé thuc trang nguén nhdn lyc nganh du lich Viét Nam hién nay, thé nao la ngu(;n nhan luc du lich
chdt heong cao ciing nhuw nhitng gidi phdp vé dao tao nguon nhan luc du lich chat lrong cao.
Tir khéa:Nghi quyét s6 08 - NO/TW ciia B6 Chinh tri, dao tao nguén nhdn lc chdt lwong
cao cho nganh du lich, phdt trién nganh du lich thanh nganh kinh té miii nhon.

ABSTRACT: Resolution No. 08-NQ/TW by the Politburo, which was recently promulgated
on January 16, 2017, has shown a special concern of the Party and State of Vietham about
the development of tourism, which inherently was destined to become a spearhead
economic sector of our country.With all the advantages associated with touristic
resources, both natural and human, and first-class heritages of mankind (26 world
heritages with different rankings), all of which have been recognized by UNESCO,
Vietnam is perfectly able to raise tourism to a higher level so that this sector can
contribute substantially to our country’s GDP and create the required spreading effect on
other economic sectors. In this article, we shall present some discussions on the present
situation of the current human resource development in the tourism industry and on what
is considered as high quality human resource tourism; we shall also attempt to come up
with some solutions to the training of high quality human resources in tourism.

Key words: Resolution N0.08-NQ/TW of the Politburo, high quality human resource
training in tourism, development of tourism into a spearhead economic sector .

1. PAT VAN PE d3 c6 nhitng budc phat trién va dat dugc
Nghi quyét s6 08 - NQ/TW tong két vé  nhiing két qua quan trong, rat dang khich
nganh Du lich Viét Nam hon 15 niam qua  18. Téc d6 ting trudong khach du lich quc

®) PGS, TS. Truong Pai hoc Vian Lang, Email: phanhuyxu@vanlanguni.edu.vn
**) ThS. Truong Pai hoc Vin Lang, Email: vovanthanh@vanlanguni.edu.vn
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té dat 10,2%, khach du lich noi dia dat
11,8%. Nam 2016, s6 luong khach du lich
quéc té dat 10 tridu luot nguoi va khach du
lich ndi dia dat 62 tri¢u lugt nguoi. Nganh
du lich Viét Nam dd gop phan thuc day
chuyén dich co céu kinh té, tao nhiéu viéc
lam, nang cao doi séng nhan dan, diy manh
qué trinh hoi nhap qudc té va quan ba hinh
anh, dat nude va con ngudi Viét Nam ra thé
gioi.

Nhung Nghi quyét s6 08 - NQ/TW
cling nhan dinh rang nganh Du lich con
mot s6 han ché, yéu kém, chua twong ximg
v6i tiém nang, thé manh va ky vong cua xa
hoi. Sy phéi hop lién nganh, lién ving, hiéu
qua con thip, chua huy dong dugc nhiéu
ngudn luc x4 hoi, chua c6 san pham doc
d4o, dic thu cua ting ving mién, dich vu
du lich chua c6 chit luong cao.

Pinh huéng phat trién du lich tré thanh
nganh kinh té miii nhon la dinh huong
chién lugc quan trong. Nghi quyét dé ra
dén nam 2020 phai thu hat duoc 17 - 20
triéu luot khach du lich qubc té, 82 triéu
luot khach du lich ndi dia, dong gop trén
10% GDP, tong thu du lich dat khoang 35
ty USD, gi4 tri xuat khau thong qua du lich
dat 20 ty USD, tao ra 4 tri€u viéc lam va
dén nam 2030, du lich thyc sy 1a nganh
kinh té mii nhonl. bé dat dugc nhirng muc
tiéu trén, Nghi quyét Bo Chinh tri dé ra 8
nhom nhiém vy, giai phap dong bo dé phat
trién du lich®. Nghi quyét yéu cau phai ddi
méi nhan thic va tu duy vé phat trién du

! Xem thém Nghi quyét sé 08 - NQ/TW cua Bo
Chinh trj dd dugc Tong Bi thu Nguyén Phu Trong
ky vao ngay 16/01/2017.
2 Xem thém Nghi quyét s6 08 - NQ/TW cua B
Chinh trj dd dugc Tong Bi thu Nguyén Phu Trong
ky vao ngay 16/01/2017.
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lich, xem du lich 1a nganh kinh té - dich vu
téng hop va phat trién du lich theo quy luét
kinh té thi truong. Du lich phai bao dam
tinh chuyén nghiép, hién dai va phat trién
bén vimg. Ching t6i tip trung phan tich
giai phap 7 ctia Nghi quyét 08 - NQ/TW.
2. NOQI DUNG
2.1. Thye trang ngudn nhan lyc nganh
du lich Viét Nam hién nay

Vé quy mé nhin lwc nganh du lich:
Theo Quyét dinh phé duyét quy hoach phat
trién nhan luc Viét Nam giai doan 2011 -
2020, nganh Du lich Vi¢t Nam nam 2015
c6 tong s6 nhan lyc khoang 620 nghin
nguoi, nam 2020 1a 870 nghin nguoi, ty 1¢
nhan lyc qua dao tao & hai thoi diém trén
khoang 58,0% tong s6 nhan luc ciia nganh.
Trong tong sé nhan lyc qua ddo tao, trinh
d6 so cap nghé chiém khoang 43,0% nim
2015 va khoang 43,5% nam 2020; trinh do
trung cAp chiém khoang 27,5% nam 2015
va khoang 25,5% nam 2020; trinh d§ cao
dang va dai hoc khoang 28,5% nam 2015
va khoang 29,5% nam 2020; trinh do trén
dai hoc khoang trén 1,0% nam 2015 va
khoang 1,5% nam 2020; Ty I¢ nhan luc
duogc dao tao bodi dudng nang cao trinh do
va k¥ ning 1am viéc trong tong s nhan luc
qua dao tao cua nganh du lich khoang 35 -
40% thoi ky 2011 - 2015 va khoang 30 -
35% thoi ky 2016 - 2020°. Vi 16 trinh phat
trién nguén nhan luc du lich Viét Nam hién
nay, néu so sanh véi Thai Lan thi quy mé
nhan lyc du lich ciia Viét Nam con kha
khiém tén. Nam 2016, Thai Lan c6 khoang
2,5 triéu nguoi lam viée truc tiép trong

® Quyét dinh Phé duyét phat trién nhan lyc Viét
Nam giai doan 2011 - 2020 do Thu twéng Chinh
pht Nguyén Téan Diing ky ngay 22/7/2011.
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nganh du lich va s6 nhén lyc lam viéc gian
tiép nén t6i 6 triéu ngudi (ndm 2016, Thai
Lan c6 trén 30 triéu khach du lich qudc té
dén tham).

Vé chat lwong nhan luc nganh Du lich,
theo tong két cia nhom tic gia Tran Thi
Minh Hoa trong cong trinh Du lich Viét
Nam thoi ky déi méi®, ngudn nhan luc
nganh Du lich Viét Nam c6 nhimng uu diém
va nhugc diém nhat dinh.

Vé wu diém nguon nhdn luc nganh du
lich Viét Nam hién nay c6 thé nhan thay: d6
la xu hudng co6 tang 1én, phan anh vai tro
ngady cang tang cua nganh du lich va tinh
hi€u qua cua cong tac xa hoi hoa hoat dong
du lich. Nhin chung, nhan lgc du lich Viét
Nam duoc rén luyén, thir thach, c6 ban linh
chinh tri viing vang; ning dong, khic phuc
kho khin, nd luc vuon lén thuc hién dudng
16i, cha trwong, chinh sach doi méi va phat
trién du lich ciia Nha nudc; c6 y thirc trach
nhiém, nhiét tinh va tdm huyét v6i nghé
nghiép, gan bo vdi co quan, don vi va véi
nganh va dat nude.

Vé han ché cua ngu(fn nhan luc du lich
nude ta: ¢6 nhidu mat chua dap tmg nhiém
vu phat trién du lich khi hoi nhap qudc té
ngdy cang mot sau, toan dién va yéu cau
phat trién nén kinh té tri thirc®. S6 luong
nhan lyc con it, co cdu chua dong bd va
ning lyc thuc tién chua twong xtng véi
bang cip. Nhan luc c6 trinh do tay nghé
cao chua nhidu va ngay cang thiéu nhiing
can bd dau dan lam nong c6t dao tao nhan

* Xem thém Tran Thi Minh Hoa (Chu bién, 2015).

® Trude day, nQuoi ta ding tri thire dé san xudt ra
cia cdi vét chat, con ngay nay thi nguoi ta ding tri
thire dé san xudt ra tri thire (dan lai ¥ kién ctia Pham
buc Duong, 2013: Van héa hoc dén luégn, Nxb. Vin
héa Thong tin, 2013).
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luc tré. Kién thic hoi nhép, ngoai ngtr, tin
hoc; nang lyc sang tao, lanh dao, quan ly,
quan tri va kinh nghi¢m thyc tién con han
ché chua tuwong ximg v&i yéu cau phat trién
cua nganh.

Cong tac phat trién nhan lyc nganh du
lich mdc du da dat dugc nhiing Kkét qua nhét
dinh, song van con nhiéu bat cap can giai
quyét nhu: quan 1y con chdng chéo; muc
tiéu dao tao chua rod rang, dao tao con manh
man ca vé quy md va co ciu, chit lugng
dao tao chua dap ung dugc yéu cau dit ra;
co s& vat chit phuc vu dao tao, bdi dudng
con lac hau; chua du can bg giang day cé
chat luong va kinh nghiém cho cac trinh
do; chuong trinh dao tao chép va; quan
diém phat trién nhan lyc méi chi tap trung
vao dao tao moi, it cha trong ddo tao, boi
dudng nhan lyc tai chd, ddo tao nhan luc
cac nganh khac tham gia vao hoat dong du
lich va dao tao cong ddng; chua quan tdm
nhiéu dén quan 1y phat trién nhan lyc va st
dung nhan lgc chua hi¢u quée. Biy nhiéu
diém con ton tai cua viéc dao tao nguén
nhan luc du lich da khién cho nhan luc
nganh Du lich Viét Nam hién nay c6 tinh
trang vira thiéu lai vira thira. Thiéu 1 thiéu
tho, con thira 1a thira thiy va cling co thé
hiéu theo mot chiéu hudéng khac 1a thiéu
nguoi thuc sy lam dugc chuyén mon, dap
tmg duoc nhu cau cong viéc cua nganh du
lich. Con thira 1a tinh trang ngudn nhan luc
du lich dao tao ra khong kiém duoc viéc
lam dung chuyén nganh da hoc do khong
dap ung duoc nhu cdu chuyén mon. Theo
kinh nghiém phét trién ngudén nhéan lyc du
lich cia cac nuéc EU (European Union:

® Nguyén Van Luu, 2014,
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Lién minh chau Au) co céu theo trinh d6
dao tao cua nguén nhan lyc nganh Du lich
Viét Nam dang mat can ddi. Co cau ngudn
nhan luc theo trinh d0 dao tao dugc xac
dinh theo ty 1¢: Lao dong quan 1y nganh la
5%, duogc dao tao ¢ cac truong dai hoc. Lao
dong ky thuat va giam sat 1a 10%, duoc dao
tao & cac truong cao dang va cac khoa
chuyén nganh khach san va du lich ¢ céc
truong dai hoc. Lao dong k¥ thuat lanh
nghé (k¥ niang thyc hanh) tryc tiép san xuét
la 85%, dugc dao tao ¢ cac trudng cao
dang, trung cap va céc trung tAm day nghé.
Ty 18 “thay/tho” hién nay 1a 1:3, trong khi
d6 ty hé hop Iy phai 1a 1:6”.

2.2. Thé nao 1a ngudn nhéan lyc du lich
chit lwong cao?

Theo Huynh Qudc Thing (2016),
nguon nhan lyc chat lwong cao trong du
lich @6 1a “nhitng nguwoi lao dong co tri tu¢
cao, tay nghé thanh thao, c6 phdm chat tot
dep, dwoc dao tao, boi dwéng va phdt huy
tot nhar™

luc du lich chdt lwong cao truoc hét la

. Chung t61 cho rang, nguon nhan

nguon nhan lyc triec tiép ciia nganh du lich
dwoc dao tao bai ban véi ddy di cdc ky
nang cieng va ky nang mém, c6 kha nang
ddp tng dwoc méi truong lam viéc quoc té
da dang, hoi nhdp vao cdc cong ty da quoc
gia / xuyén quéc gia voi cuong do lam viéc
cao va co kha nang chiu dung ap luc cong
viéc. Boi ngti nhan luc tryc tiép chét luong
cao cua nganh Du lich phai ¢6 du nang luc

" Tran Thi Minh Hoa (Chu bién, 2015.

® Xem thém Huynh Quéc Théng (2016): “Pdo tao
va xdy dung nguon nhan lec du lich chat hrong cao
trong boi canh hoi nhdp”, Ky yéu Hoi thiao Phat
trién ngud‘n nhan lyc du lich Viét Nam chat luong
cao dap ung nhu cau xd hgi trong thoi ky hoi nhdp
ASEAN, Thanh phd H6 Chi Minh.
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v6i vai tro 1a nong cbt trong sy nghiép phat
trién du lich dé giai quyét cac van dé thuc
tidn, c6 kha ning tiép can, lam chu va
chuyén giao khoa hoc cong ngh¢ tién tién,
sang tao va truyén ba tinh hoa din toc va
thé gidi trong linh vuc du lich noi riéng va
doi séng xa hoi nodi chung; thu hat nhiéu
khéach du lich; ¢6 stc khoe tét, phat trién
toan dién vé tri tué, y chi, nang luc va dao
dtc, c6 nang luc tu hoc, tu dao tao cao,
nang dong, chu dong, sang tao, cé tri thic
va k¥ nang lam viéc toan ciu, thich nghi
nhanh véi méi truong khong ngimg bién
doi.

Ky nang cung 1a k§ nang chuyén mon
dugc trang bi cho lao dong trong nganh Du
lich thong qua dao tao bai ban nhu k¥ nang
ngoai ngit, k§ ning lam viéc, kién thuc
chuyén nganh dé thuc hién cong viéc dic
thi. K3 ndng mém cua ngudi lao dong 1a ky
nang hop tac, lam vi¢c nhom, k¥ nang giao
tiép xa hoi, k¥ nang tng xur linh hoat voi
ddi tac dén tir cac nén vin hoa khéac nhau,
ma thé ky XXI, k¥ ning mém rat duoc coi
trong.

Vé co ban, ngudn nhan lyc co chét
luong cao c6 thé theo md hinh ASK
(Attitude — Skill - Knowledge)®
Benjamin S. Bloom, 1956).

Vé thai do lam viéc (Attitude), cho dén
nay, dd c6 nhiéu nghién ctru chi ra rang,

cua

thai do c6 anh huong tryc tiép dén ning
suit 1am viéc cua nguoi lao dong. Thai do
lao dong quyét dinh sy thanh cong hay that
bai ctiia cd nhan nguoi lao dong, cling nhu
anh huong dén sy phat trién cua doanh

° Bloom, B. S, 1956: Taxonomy of Educational
Obijectives, Handbook I: The Cognitive domain,
New York, David McKay Co In.
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nghiép. Mot nguoi lao dong c6 thé thiéu ky
nang lam vi¢c, thiéu kién thirc chuyén moén
thi c6 thé ddo tao duoc con thiéu thai do
lam viéc tich cyc thi rat kho sir dung. C6 ba
thai do (ciing ¢ thé goi 1a Gmg xur) do la:
thai do d6i véi ban than, thai do déi véi véi
nghé nghiép va thai do v6i doanh nghiép™®
Thai d6 lam viéc suy cho cting xuat phat tir
van hoa'?

Vé kj ndng lam viéc (Skill), dbi véi lao
dong trong nganh Du lich trong bdi canh
hoi nhap qubc té, ky ning 1ap ké hoach va
t6 chirc cong viée, ky nang giao tiép, k¥
ning giai quyét van dé, k¥ ning quan ly
quy thoi gian, k¥ nang lam viéc ddc lap va
k¥ nang lam viéc nhém (k¥ ning mém) can
phai dugc chu trong. Bén canh d6, trong
moi truong lam viée quéc té, k§ nang ngoai
ngit (nghe, néi, doc, viét) ciing 1a mot tiéu
chi can phai c¢6 cia ngudn nhan lyc du lich
chat luong cao trong thoi ky hoi nhap quéc
té. Trinh do ngoai ngit yéu, k¥ ning nghiép
vu con thiéu da han ché cac don vi du lich
khong khai théc hét dugc nguén loi du lich

Y Thai do doi voi ban than 1a sy danh gia cua ban
than ngudi lao dong vé tinh cach, nang lwc va muc
tiéu sdng ciing nhu muyc tiéu coéng viée ciia dwong
sw; Thai dg voi nghé 1a sy danh gia cua nguoi lao
dong vé sy phu hop véi nghé, nghiém tac véi nghé
(CO dao dirc nghé nghiép) va dua ra ké hoach phat
trién sy nghiép cua duong su. Ngoai ra, su nhiét tinh
va lac quan doi v6i cong viéc ciing 1a nhitng tiéu chi
quan trong trong thai do véi cong viée; Thai dé vdi
doanh nghiép 1a 1ong trung thanh va sy phu hop cua
nguoi lao dong véi tm nhin, s ménh va van hoa
ciia doanh nghiép (xem thém: Nguyén Tan Thu
Hién (2016): “Ung dung mé hinh ASK trong viéc
xdy dung cdc tiéu chi danh gid ngudn nhan luc du
lich chdt lwong cao phu hop voi boi canh héi nhdp
khu viee va quéc té”, Ky yéu Hoi thao Khoa hoc
Phat trién nguén nhan luc du lich Viét Nam chat
liong cao dap iing nhu cau xd héi trong thoi ky hoi
nhdp quéc té, tr.167).
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tir khach nuéc ngoai. Mit khac, néu khong
gidi ngoai ngit, nhiing nhan vién trong
nganh Du lich ciing kho hoan thanh tdt
nhiém vy va phat trién nghé nghiép chuyén
mon, khong thuc hién dugc su hd tro cho
ngudi nudc ngoai hiéu vé& van hoa Viét va
quang ba hinh anh dit nuéc Viét Nam nhu
nhan xét cua dai dién Cong ty C6 phin Du
lich va Tiép thi Giao thong Van tai
(Vietravel) tai Hoi thao Khoa hoc Phat
trién du lich Viét Nam trong thoi ky mdi
(thang 7/2015)*2. Do d6, mot lao dong du
lich chit luong cao (nhu da dé cap ¢ trén)
khong thé khong néi dén ky ning / kha
nang giao tiép, 1am viéc bang ngoai ngir.
Tri thic (Knowledge) cia nhan lyc
chat luong cao can phai dugc dao tao bai
ban dwoc thé hién qua trinh do hoc vén,
trinh d6 chuyén moén va nghiép vu. Trong
nganh du lich, d6 13 su hiéu biét vé nganh,
vé cong viéc, vé khach hang va xu thé cta
nganh du lich trong xu thé hoi nhap qudc
té. Nhu vay, bo ba tiéu chi ASK theo
Benjamin S. Bloon (1956) dugc phan tich ¢
trén 1a nhitng tiéu chi co ban nhat dé danh
gia mot lao dong dugc dao tao cod chét
luong cao, trong do thai do luén duogc dat
1én hang dau (nhu da dugc dé cap).
2.3. Nhirng giai phap dao tao ngudn
nhan lyc chit hrong cao nhim phat trién
du lich tré' thanh nganh kinh té miii
nhon

11 Xem thém Phan Huy Xu va V& Van Thanh,
2016).

12 «“Nhirng kho khan hién tai can thdo g& cho cac
doanh nghiép lir hanh Viét Nam”, in trong Ky yéu
Hoi thao Phdt trién Du lich Viét Nam trong thoi ky
maoi, Ha Noi, thang 7/2015.
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vé goc do dao tao ngu&n nhan lyc du
lich, hién nay ca nudc c6 346 co sé dao tao
tham gia dao tao du lich cc cip tir so cip
dén sau dai hoc. Trong dé c6 115 co so
tham gia dao tao dai hoc va cao déng du

lich, 114 co s¢ dao tao trung cép chuyén
nghiép va 87 co s¢ dao tao nghe du lich
(truong cao dang nghé, trudong trung cap
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3 Communicutve

J Phipscal
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< Figures
3 Centopts
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M6 hinh ASK ciia Benjamin S. Bloom (1956) |

chuyén nghiép va 87 co so dao tao nghé du
lich (trudng cao ding nghé, trudng trung
cap nghé va trung tim day nghé)'®. Mdi
nam c6 khoang 15.000 nguoi dugc dao tao
chuyén moén lam viéc trong linh vuc du
lich, trén thuc té, udc tinh mdi nam nganh
Du lich can dén 45.000 nhan su dugc dao
tao.

Nghi quyét s6 08 - NQ/TW, giai phap
7 &3 dé cap dén cac giai phap co ban phat
trién nguén nhan lyc du lich nhu:

Nha nuéc ¢d chinh sach thu hat dau tu
cho dao tao ngudn nhan luc du lich.

Tang cuong nang lyc cho cic co sd
dao tao du lich ca vé co so vat chit ky

3 Din lai Nguyén Van Luu, 2014. “Chiing 16i cho
rzing, hién tai (2017) con $6 co s6 dao tao vé du lich
Viét Nam c6 1é da tang 1én ding ké so véi nam
2014
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thuat, néi dung, chuwong trinh va doi ngi
gido vién.

Pay manh x4 hoi hda va hop tac quic
té, thu ht nguon Iyc phat trién nguén nhan
luc du lich.

DPa dang hoé céc hinh thirc dao tao du
lich. Pay manh tmg dung khoa hoc - cong
nghé tién tién trong dao tao, boi dudng,
phét trién ngudn nhan lyc du lich.

Nang cao chit luong ngudn nhan luc
ca vé quan Iy Nha nuéc, quan tri doanh
nghiép va lao dong nghé du lich.

Chu trong nang cao ky ning nghé,
ngoai ngir va dao duc nghé nghiép cho luc
lugng lao dong nganh Du lich.

Hoan thién bo tiéu chuin nghé qudc
gia vé du lich twong thich voi cac tiéu
chuan trong ASEAN.
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Thanh 1ap Hoi dong nghé du lich Qudc
gia va Hoi dong cip chimg chi nghé du
lich.

Ching tdi xin dé cap vé& dao tao ngudn
nhan lyc cua Khoa du lich Truong Pai hoc
Van Lang. Dugc thanh lap tur théng
10/1995 cho dén nay da gan 22 nam, trong
thoi gian qua, Khoa du lich Trudong Pai hoc
Vin Lang hop tac qudc té v6i nhidu trudng
dai hoc nudc ngoai va da dao tao hang ngan
sinh vién, trong dé co6 trén 90% sinh vién
t6t nghiép co viéc lam dung nghé. Nhiéu
sinh vién dd phan dau vuon 1én 1am gidm
dbc khach san, cong ty lit hanh va truong
cac bo phan. Mot s6 sinh vién phat huy tinh
than tu hoc va di dat hoc vi Thac si, Tién
si. Khoa du lich Truong Pai hoc Véan Lang
cling nén nghién ctru mo6 hinh ASK ctia nha
kinh té nguoi Anh Benjamin S. Bloon
(1956) dé dao tao ngudn nhan luc du lich
chat luong cao. Trong d6, chung toi dic
biét cht y dén kj ndng ngoai ngir dé sinh
vién dap mg dugc nhu cau lam viéc trong
moi truong quoc té, hoi nhap va toan cau
hoa hién nay.

3. KET LUAN

Cudi nam 2015, Viét Nam da hoi nhap
sau hon vao Cong dong kinh té ASEAN
(AEC)*. Theo c4c nguyén tic théa thuan
véi cac nude thude AEC, c¢6 8 nganh nghé
duoc luan chuyén trong khdi ASEAN,
trong d6 co cac nghé thudc nganh du lich.
Thoa thuan thira nhan 13n nhau vé& nghé du
lich cia Cong dong Kinh té ASEAN, viét
tit 13 MRA-TP™, chinh thirc ¢6 hi¢u luc da
dat ra thach thic mé6i cho nganh du lich

1 ASEAN Economic Community.
> Mutual Recognition Arrangement on Tourism
Professionals.
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Viét Nam, dac biét la linh vuc dao tao
ngudn nhan lyc du lich nhim dap tng duogc
nhu cu phat trién bén viing cua du lich
Vi¢t Nam trong mdt moéi trudong du lich
canh tranh gay git hon bao gio hét. Néu
nhan lyc nganh du lich trong nuéc khong
nang cao trinh d chuyén mon, ky nang
nghé nghiép va ngoai ngit thi ching ta s&
thua ngay trén chinh sdn nha. Nhan thuc
dugce tAm quan trong cua ngudn nhan luc
du lich, Bo Chinh trj da ra Nghi quyét s 08
- NQ/TW vé phat trién du lich tré thanh
nganh Kinh té miii nhon, trong d6 ngudn
nhan lyc du lich dugc chu trong dao tao du
s6 luong va chit lugng cao nham phat trién
du lich thuc sy tré thanh mot nganh kinh té
mili nhon trong co céu kinh té cia Viét
Nam. Ching ta can phéi hop va kién tri
thuc hién cac bién phap dé dao tao du vé sb
luong va chét lwong ngudn nhan luc du lich
Viét Nam dé vira canh tranh cing thang voi
cac nude trong khéi ASEAN vé du lich vira
dé du lich Viét Nam thyc sy tré thanh mot
nganh kinh té miii nhon nhu dinh hudng va
ky vong.
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