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THUONG HIEU DUOI GOC NHIN VAN HOA HQC

BRAND FROM A CULTURAL PERSPECTIVE
PANG THI KIM CHI®

TOM TAT: Truée ddy, thwong hiéu va xdy dung thiwong hiéu chii yéu dwoc nghién ciru,
nhin nhén dwdi géc do kinh té: sw phit hop giita dinh hwdng phdt trién kinh doanh va xdy
dung thwong hiéu, dnh huwong ciia thwong hiéu dén hoat ddng cia céng ty,.... Xem xét
thwong hiéu dwodi goc nhin van hoa hoc la huwong di moi va chwa dwoc quan tam dung
mike. Bai viét chi ra nhitng chiéu kich quan trong ciia thwong hiéu, khién né tré thanh sirc
manh cia doanh nghiép va dnh hwong dén théi quen tiéu ding. Cdc chiéu kich dé la:
thwong hiéu la mot hé théng biéu twong va thwong hiéu la mot nghi thure thé tuc. Chinh van
héa thwong hiéu méi la yéu té then chot mang lai thanh cong cho thiwong hiéu dé, bién né
thanh biéu twong cua mot nén van héa va mang lai mot nghi thirc, mot kiéu hanh xir chung
cho nguoi tiéu dung voi thuong hiéu do.

Tir khéa: thiwong hiéu, vin héa thwong hiéu, hé thong biéu twong, thiwong hiéu biéu tirong,

van hoa hoc, nghi thirc thé tuc.

ABSTRACT: In the past, brand and branding was mainly studied and considered from an
economic point of view: The relevance between business development orientation and
branding, the effect of brand to business’s operations... Considering brand from a cultural
perspective is a new approach which is put under improper interest. The paper has shown
critical aspects of a brand, which makes it becoming the power of business and affect to
consumption habits. Those aspects are: brand is a symbol system and a temporal rite. It is
the brand new culture that is the key to the success of such brand, making it a symbol of a
culture and giving a ritual, common behavior to consumers with such brand

Key words: brand, brand culture, symbol system, logo, cultural study, temporal rite.

1. PAT VAN DPE

Nam 1986, dit nudc bude vao thoi ky
ddi moi, md ra mot thoi dai méi cho nén
kinh t& Viét Nam; cic doanh nghiép trong
nude timg budc hoi nhap véi nén kinh té
thé gidi. Trén bude dudng hoi nhap, ho hoc
tap cach kinh doanh cua nudc ban. Thuat
ngtt Thwong hiéu dan dugc cac doanh
nghiép Viét Nam biét dén. Pau nhirng nim

1990, sy kién tap doan Unilever mua lai
thuong hiéu P/S véi gia 5,7 triéu USD da
thtrc tinh cac doanh nghi¢p Viét Nam, phai
dau tu xdy dung va phat trién thuong hiéu
hon nita, vi thwong hiéu khong chi 1a cai
tén ma da trd thanh mot phan tai san quy
gia cua cong ty.

Céc nha nghién ctru trong nude cling
dd nhanh chong tiép can va bét kip xu thé
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xdy dyng, phat trién thwong hiéu. Di dau
trong linh vuc nghién ctru thwong hiéu phai
ké dén cac tén tudi nhu Ton Thit Nguyén
Thiém, Ly Quy Trung. Bo ba tic pham
Ddu an thwong hiéu: Tai san va Gia tri cla
T6n Thit Nguyén Thiém gdm céc tap: Tép
1 — Tu trong luc dén chirc nang, Tap 2 —
Hoén, nhdn cach, ban sdc, Tap 3 — Tuwr noi
cam dén ngi twong va khai thi, duoc gidi
nghién ctru danh gid cao ¢ tinh khai quat va
tam huyét cua tac gia. Ly Quy Trung ¢ cac
cong trinh nodi tiéng nhu: Franchise — Bi
quyét thanh céng bang mé hinh nhwong
quyén kinh doanh, Mua franchise — Co' hgi
maoi cho cac doanh nghiép Viet Nam, Xay
dung thirong hiéu. V& sau, cong trinh Qudn
tri thwong hiéu cia L& Pang Lang di vao
phan tich cdu trac thuong hiéu cta thuong
hiéu Viét tiéu biéu; hay luan van Thac si
Vai tro cua Bao chi trong viéc xay dung va
quang ba thwong hiéu doanh nghiép hién
nay ctia Tran Thi T4 Mai ban vé cac yéu tb
tac dong dén qué trinh xdy dung thuong
hiéu. Dudi goc d6 my thuat, tac gia Nguyén
Thi Ngoc Anh ciing dé cap dén van dé nay
trong luan van thac si Ngon ngir thiét ké do
hoa biéu trung thwong mai tai Thanh phé
Ho Chi Minh hién nay.

Lién quan mat thiét nhat dén bai viét
nay phai ké dén cong trinh Hanh trinh bién
thwong hiéu thanh biéu twong cua Douglas
B. Holt [2] ma theo tac gia cta nd, “Cudn
sach dwa ra mo hinh xdy dung thwong hiéu
moi — xay dung thwong hiéu van hoa — mot
mo hinh dwoc duc rut tw nhitng thwong hiéu
hang dau thé gi6i, von dd dét nén nhitng
huyén thoai hdp dan dén do tré thanh cdc
biéu twong vin héa”.
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2. THUONG HIEU DUGI GOC NHIN
VAN HOA HQC
2.1. Thwong hiéu la gi?

Brand — Thuong hiéu xudt phat tir
brandr — mot tir ¢ trong ngdn ngit Na Uy,
c6 nghia 14 dot chdy. Ngay trude, cac 6ng
cha thudng dénh dau 18én vat nudi ciia minh
bang nhitng dau sit dwoc nung d6. Nhimg
con du ndy co tac dung phan biét gia suc
ctia 6ng chii ndy v6i ong chu khac. V& sau,
n6 1a cach dé nguoi ta phan biét nong trai
chat lugng tot va nong trai chat luong kém.

Dinh nghia don gian va dé hinh dung
nhat vé thuong hiéu c6 thé ké dén dinh
nghia cia Al Ries: “Thuwong hiéu la mot y
hay mot khdai niém duy nhat trong dau
khdch hang ciia ban khi ho nghe néi dén
céng ty ban” [3]. Pinh nghia nay c6 nhiéu
diém tuong dong véi quan diém cua David
F. D’Alessandro: “Thuwong hiéu la bdt ky
thir gi ma nguwoi tiéu ding nghi dén khi
nghe dén tén cua céng ty ban” [1]. Cac
dinh nghia nay tuy khong chi ra thanh phan
cua thuong hi¢u, nhung noé noi lén dugc
dic diém cdt 16i cua thuong hiéu, d6 1a “ton
tai trong tam tri cua khach hang”. Chinh y
niém vé thuong hi¢u hién di¢n trong tam tri
ciia khach hang gitp thuong hiéu ton tai,
bén viing.

Ly Quy Trung, nguodi sang lap thuong
hiéu Pho 24, trong cudn Xdy dung thirong
hiéu cling dua ra dinh nghia nhu sau:
“Thuong hiéu la nhan hiéu co uy tin, co gia
tri gia tang dwoc tgo ra boi mot sy t(fng
hop ciia nhiéu yéu to gy dn twong doi voi
ngueoi tiéu dimg nhw san pham, nhan hiéu,
biéu twong (logo), hinh twong (icon), khdu
hiéu (slogan), mé hinh kinh doanh,...” [4].
Pay 1a dinh nghia mang tinh chét liét ké
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thanh phan thuwong hiéu. Trong d6, dinh
nghia cia Ly Quy Trung da chi ra mot
trong nhitng tinh chit quan trong cua
thuong hi¢u, dé 1a “cé uy tin”.

Dinh nghia nay c6 nhiéu diém tuong
dong voi khai niém cua Hiép hoi Marketing
Hoa Ky: “Thwong hiéu la mot cdi tén, tw
ngir, ky hiéu, biéu twong, hinh vé thiét ké, ...
hodic tdp hop cdc yéu to trén nham xdc dinh
va phan biét hang hoa, dich vu cua mot
nguoi hodac mot nhom nguoi ban voi hang
héa va dich cu ciia doi thii canh tranh” [3].

Tom lai, thuong hiéu c6 thé dugc xem
1a mot khai niém, mot dau hiéu dung dé
phan biét, mot su giao kéo, mot cam két,
16i httra mém déo thé hién tinh than cua
cong ty, to chuc.

2.2. Thwong hiéu 1a mot hé théng biéu
tuong

C6 nhiéu nét tuong dong trong dinh
nghia biéu twong va dinh nghia thuong
hiéu.

Carl Gustav Jung dua ra dinh nghia vé
biéu twong nhu sau: “Biéu twong la mét tir,
m@t cdi tén, mot sy kién, mét hinh dnh néi
lén y nghia ma ta quen thuoc trong doi
song hang ngay. Tuy nhién, ngodi nghia
wéc dinh hién nhién, né con goi 1én nhiing
nghia khac nhung lai mo mit, xa lg doi véi
nhiéu nguwoi” [5].

Ttr cAu triic cua thuong hiéu, bao gom
tén goi, biéu tuong thuong hiéu, khéu hiéu,
mau sic va dinh nghia thuong hiéu, c6 thé
dua ra nhan dinh, thuong hiéu c6 day du
dic diém cua mot hé théng biéu tuong.

Duéi day, chung t6i thur phan tich
thuong hi¢u Ca phé Passio (thugc Cong ty
trach nhiém hiru han Passio — doanh nghiép
Vi¢t Nam) dua trén dinh nghia nay.
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Cai tén Ca phé Passio, bat ngudn tir
tiéng Y, c6 nghia la “dam mé”. Chudi cira
hang nay ra doi vao nam 2006, va tr¢ thanh
don vi tién phong trong linh vuc ca phé
tuoi, sach, mang di dAu tién cua Viét Nam.
Hién tai, nhic dén Ca phé Passio, nguoi ta
¢6 thé nhd ngay dén chudi ctra hang ca phé
mang di tién ich, c6 mat tai nhiéu con
duong chinh yéu cua Thanh phé HO Chi
Minh.

Hinh anh c4c “Terminal” dugc thiét ké
nhu nhiing tram dung chan véi hinh vong
cung dac trung cung véi mau xanh 14 tuoi
mat di tao nén sy khac biét véi cac cira
hang ca phé thuong duoc trang tri bang
mau nau. Logo Ca phé Passio duoc thiét ké
tinh gian, hi¢n dai, cling tao nén sy khac
biét ciia thuong hi€u nay.

Chinh cach thiét ké khong mau mé
gitip khach hang ghi nhé tdi ca phé Passio
la mot ctra hang tién lgi, mua mang di,
phuc vu nhanh chéng thic udng ngon,
sach, chu trong to1 san phém nhiéu hon 1a
nhimg trang tri khac, 1 biéu tuong cho 16i
séng hién dai, thanh thi: nhanh gon, tién
ich, san pham than thién voi nguoi ding,
vG1 moi truong.

Hinh 1. Logo Ca phé Passio
Nguon: passiocoffee.com
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Tur sy phan tich trén, hoan toan co thé
dung 1y thuyét vé& biéu tuong dé phan tich
thuong hi¢u. No6i chinh xac hon, thuong
hiéu 14 mot dang thirc cia biéu tuong. Va
do thuong hiéu co nhidu “cai biéu dat” va
cing bd sung, 1am rd cho “cai duoc biéu
dat” theo mdt quy tic nhat dinh, nén
thwong hiéu 1a mot hé thong biéu twong.

Xem thuong hiéu 1a mot hé théng biéu
tugng s& giup chung ta nhin nhan vé
thuong hiéu mot cach dé dang hon, 1y giai
dugc vi sao nguoi tiéu dung lga chon
thuong hi¢u nay chtr khong phai 1a thuong
hiu kia. Ky hiéu hoc van hoa ciing néu ro:
“Phwong phdp tiép cdn ré rang, khic chiét
cua ky hiéu hoc giup cho cac nha khoa hoc
c6 thé thich img véi tinh triru twong, da
nghia va bién thdi cua biéu twong. Bén
canh d6, goc dj tiép cdn rong Ién cia ky
hiéu hoc givp cho ky hiéu hoc cé thé gidi
quyét nhiéu van dé ma khoa hoc don nganh
khéng thé giai quyét” [5].

Trong Hanh trinh bién thwong hiéu
thanh biéu twong, Douglas B. Holt di chi ra
cac truong hop xay dung thuong hi¢u thanh
cong nhu Coca Cola, Nike, Apple déu nho
vao yéu td biéu tuong, vian hoa ham chia
trong mdi thuwong hiéu. Ong viét: “Theo
thoi gian, khi thwong hiéu thé hién huyén
thoai, khan gid cudi cing sé di dén cam
nhdn rang, huyén thogi nam trong cdc dau
an thwong hiéu (vi du, tén thwong hiéu,
logo va cdc chi tiét thiét ké). Thuong hiéu
tré thanh biéu twong, mét hién than hiru
hinh ciia huyén thoai” [2].

Thuong hiéu 1a mot hé thong biéu
tuong, va ban than thuong hi¢u cling tro
thanh mot biéu twong cua doanh nghiép,
ctia mot nén kinh té. C6 thoi gian, cai tén
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Honda, Konica, Toyota,... 1a nhitng céi tén
goi nhd dén dat nude Nhat Ban trong tam
tri nguoi tiéu dung Viét Nam. Cling nhu
hién tai, nhling cadi tén nhu Hyundai,
Samsung,... nhic cong chung nhé dén dat
nudc Han Quéc. Tai Viét Nam, dé tim mot
thuong hiu cé thé dai dién quéc gia, duogc
ban bé qudc té nhé dén, xem ra kha kho
khan.

Nhan thdy tam quan trong trong viéc
xay dung thuong hiéu qudc gia dya vao cac
thuong hi¢u kinh té, Chinh phu Viét Nam,
Bo Cong thuong da ban hanh (ngay
06/03/2012) quyét dinh s6 984/QD-BCT Vé
viéc ban hanh Quy ché xdy dwng va thuc
hién Chwong trinh Thwong hiéu Quéc gia,
gobm 4 chuong, 15 diéu. Chuong trinh
Thuong hiéu Qudc gia 14 mot chuong trinh
xuc tién thuong mai dai han nham xay dung,
quang ba tén thuong mai, chi dan dia ly va
nhan hiéu hang hoéa, dich vu cua Viét Nam
trén thi truong trong va ngoai nudc. Tai
khoan 4 diéu 3 ctia quy ché nay xac dinh
tam quan trong, muc tiéu cua Thuong hiéu
Quéc gia, d6 1a: “Xdy dung hinh anh Viét
Nam la quéc gia c6 san pham chdt leong
va kha nang canh tranh cao trén thi truong
trong nude va quoc té”.

Nhu vay, viéc xay dung Thuong hiéu
Qudc gia thanh cong co thé giup cai thién
hinh anh ciia qubc gia d6 ddi véi ban beé
qudc té. Viéc xdy dung tot hinh anh cua
mot thuong hiéu hang hoa nao do, sé gitp
cong chung nhd dén qubc gia 1am ra nd véi
day du tinh cam dd danh cho san pham va
thuong hiéu. Cac san pham cta Nhat Ban
ndi tiéng bén va tot khién hinh anh Nhat
Ban trong mét ngudi tiéu dung 13 quéc gia
trong chir tin, dang tin cay.
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2.3. Thuwong hi¢u 12 mdt nghi thirc thé
tuc

Trong mdi lién hé véi van héa hoc,
thuong hi¢u con dugc céc hoc gia Kellogg
nhin nhén nhu 1a m§t nghi thic thé tuc. Ho
cho rang: “Nhitng hanh vi dia trén thwong
hiéu la nhitng dang chinh ciia nghi thirc thé
tuc trong doi séng xd héi hién dai. O mot
chuing myc nao do, thwong hiéu la co so
nghi thirc cua hanh vi nguoi tiéu dung tir
ngan xua” [6].

Vai tro cia thuong hi¢u dugc cac hoc
gia x4c dinh 1a “mot vat to” trong tac pham
Kellogg ban vé thwong hiéu. Theo do,
“Thuong hi¢u thuc hién chuc nang xda hoi
chii yéu ciia sw phan loai biéu twong. N6
dong vai tro nhw mot den hiéu va mot ddu
hiéu, mot bang dong hé bdo hiéu va bang
quang cdo” [6]. Chinh vi vai tro vat to,
mang tinh biéu twong, nén thwong hiéu con
c6 chlic ndng phan loai nhiing nguoi co
chung s¢ thich vé mot nhom. C6 nhiing
nhom yéu thich thuong hi¢u Adidas, nhung
cling ¢6 nhitng ngudi chi co thé sir dung
thuong hiéu Nike. Chinh vi vdy, “thwong
hiéu ddy manh va tuyén bé vé sw sdp nhdp
nhém. Nhitng nhém nay cé thé la nhitng
nhom thiong déan, cdc céng dong thirong
hiéu theo chi nghia déan tiy phdt trién
trong nhitng céng dong do, hay la nhitng
nhom vian héa tw tri vé tiéu ding gan giii
Vi nhau trong cudc song thue, ... [6]. Cac
cau lac by xe vespa, motor bike, nhiing
trang Fanpage Facebook “Hoi nhitng ngudi
yéu thich Coca Cola/Pepsi,...” la nhiing
biéu hién ctia cdc nhém dugc hinh thanh
dya trén cic “vat to” thuong hiéu. Céc
doanh nghiép Viét Nam ciling tan dung dac
tinh nay dé tao cho minh nhimg “tin d6”
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riéng. Phd bién nhat 13 bién khach hang
thanh thanh vién cda trang web ctia doanh
nghi¢p, thuong xuyén nhan email thong tin
san pham, giam gia, cac uu dai kém theo,. ..
Ngoai ra, vai tro “vat t6” con duoc
biéu hién thong qua tinh cach thwong hiéu
— mdt trong cac yéu td cua ciu trac thuong
hiéu, gop phan cu thé hoa nhimng nghi thirc
thé tuc cia thuong hiéu. Tinh cdch thirong
hiéu, hiéu don gian 1a néu thwong hiéu dé
la mQt con nguoi, thi con ngudi nay co6 tinh
cach, pham chit nhu thé ndo. “Gia tri cam
nhan” cua thuong hiéu cho nguoi tiéu dung
cam giac c6 dugc nét “tinh cach thuong
hiéu” cua san phadm minh dang dung. D6 1a
1y do hang thoi trang Calvin Klein (CK) lya
chon cho thuong hi€u cia minh nhiing tinh
cach nhu: goi cam, goi duc, néong bong,
quyén rii. Nam 1980, hing nay khoi dong
chién dich quang cao ram 1o cho bo suu tap
quan jean bé ciia minh bang hinh anh co
ngudi mau 15 tudi Brooke Shields trong tur
thé thach thirc day goi cam. Chién dich nay
thanh cong t6t dep. Pén nam 1982, Calvin
Klein lai tiép tuc gidi thiéu dong quan 16t
nam véi chién dich quang cdo mao hiém:
nhitng ngudi mau nam chi mic doc mot
chiéc quan 16t nhan hiéu CK. “Qudng cdo
nay lam ddo ngwoc quan diém xwa nay vé
dé 16t: khéng chi la mét san pham dé ding,
né con la mot biéu twong nam tinh va tran
tré nhuc cam, ... nhitng quy éng chon dé 16t
CK véi hy vong tham kin rang minh cé thé
goi cam hon, quyén ri hon, giong nhw
nhitng mdu qudng cdo, khi ho xdi thir d6”
[7]. ’
Khong chi dung lai ¢ do, ho con mudn
song cudc sébng voi nhimg nét tinh cach
nhu cac san phdm ho yéu thich, tin dung.
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Philip Kotler chi ra, thuong hiéu c6 anh
huong dén 161 séng cia cac khach hang.
Ong cho rang: “Nhitng nguoi thudc ting
lop cung murc thu nhdp nhu nhau nhung co
thé theo duéi 10i song khic nhaw” [8].
Trong qua trinh xay dung thuong hiéu, cac
doanh nghiép tap trung vao phan khuc thi
truong muc ti€u cua minh, vO tinh céc
thong diép da tao nén nhimng 16i sdng khac
nhau. Hang Nike dua ra cau slogan “Just do
it” (tam dich: “Ca lam théi!”) khién cho
tang 16p thanh nién thich tha trudc tuyén bd
nay. Slogan danh trang tdm 1y cua nguoi
tré: mudn trai nghiém, mudn lam, séng hét
minh! Cac san pham thé thao cua Nike
nhanh chéng chiém dugc tinh cam cua gidi
tré vi da gop phan tao cho ho “gia tri cong
thém”: tuyén ngdn vé mot 16i séng, phong
cach song. Tai Viét Nam, nhin hang
Sunsilk cting tao nén khong it tranh cai khi
dua ra slogan: “Séng 1a khong cho doi”,
nhu mot 101 tuyén ngdn vé 16i séng nhanh,
vOi, “bat chap” cta 16p tré thi thanh. Tuy
nhién, slogan nay khong dat dugc hiéu qua
anh hudng 16i song lén khach hang nhu
mong mudn. Vi dong Sunsilk (dudng nhu
da gan lién v6i Sunsilk bo két) chi thich
hop véi ddi twong phu nit & nong thon.
Khau hiéu “Séng 1a khong chd doi” hoan
toan xa la v&i nép sdng tai cic ving nong
thon. Tai thanh thi, du té ra hudéng ung voi
khau hiéu “Séng 1 khong chd doi”, nhung
phu nit tré tai day tur lau da xem Sunsilk la
dong san pham “cép thap”, khong danh cho
minh.

Quan trong hon ca cua cac nghi thiuc
thé tuc nay la hanh vi mua hang cta cong
chung. Douglas B. Holt nhan dinh vé long
trung thanh cua khach hang véi thuong
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hiéu nhu sau: “Khi khdch hang uong bia, di
xe hay ding san pham, tirc la ho dang trdi
nghiém phan nao huyén thogi. Pdy la mot
vi du tran tuc cua thoi dai vé nhitng nghi
thirc ma cac nha nhan chung hoc da chung
minh la cé ton tai trong moi xa hoi loai
nguwoi” [2]. Mot khach hang mua bia dé
ubng, ho khong chi muén thtr chit long
ding ding, nong ndng hoi men, ho con
mudn c6 thém nhiing gié tri vo hinh tir chat
bia ay. D6 ¢o thé 1a cau chuyén vé ngudi u
bia dd dung sitc manh ¥ chi ciia minh dé
vuot 1én nghich canh dé tao nén loai bia
ngon nhat thé gidi, dé bao vé nguoi phu nir
minh yéu [9]. Khi mt khach hang nam
udng loai bia nay, ho thdy minh manh mé
hon, sttc manh y chi giup ho vugt qua moi
thir thach. V& khach hang cr muén lap di
lap lai cai nghi thic thé tuc niy, dé san
pham bia kia thAm ddm vao co thé minh, dé
stc manh cia huyén thoai kia tudn chay
trong minh, dé minh 1a mot phan cta huyén
thoai.
3. KET LUAN

Nhu vay, dudi goc do van hoa, thuong
hiéu 12 mot hé thdng biéu tugng véi day du
cac dic diém, tinh chét cia biéu tuong va
ddng thoi 1a mot nghi thac thé tuc, anh
huong dén hanh vi tiéu dung cua khéch
hang. Nhin nhan thuong hiéu nhu mét nghi
thire thé tuc va mot hé thdng biéu tuong s&
tao diéu kién thuan loi cho nhiing nguoi
lam thwong hiéu c6 cai nhin mgi hon vé
thuong hiéu, 4p dung nhiing tinh chat cua
biéu tugng dé c6 con dudng ngan hon trong
viéc chinh phuc tam tri, hanh vi mua sim
cua khach hang. Ngoai ra, can quan tam
hon nita t6i yéu t6 van hoa trong thuong
hiéu va van hoéa khi quang ba cho thuong
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hiéu d6. Pay 1a co s dé nang cao gia tri  loi nhuan ngdy cang nhiéu cho doanh
thuong hi¢u, chinh phyc trai tim nguoi  nghiép.
dung, ting doanh sé ban hang va mang vé
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