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TOM TAT: Viéc xay dung chudn dau ra cho bg mén tiéng Anh khoi khong chuyén cua mot
56 trwong dai hoc tai Thanh phé H6 Chi Minh nham dap ung cac yéu cau vé ké hoach trién
khai giai doan 2016 - 2020, dinh huong dén nam 2025 cia Pé dn “Day va hoc ngoai ngir
trong hé thong gido duc quéc dan giai doan 2008 - 2020, ¢é lién quan chdt ché véi chat
liwong ddo tao. Vi thé khi xdy dung chudn dau ra cho doi twong nay khéng thé tach roi cdc
tidu chi danh gid nang luc ngweoi hoc, 6 bdc trong khung tham chiéu chiu Au dwa ra khi
kiém dinh déanh gid chat luwong dao tao sinh vién sau khi tot nghiép. Viéc lam nay doi hoi
cdc khoa ngoai ngit va trung tam ngoai ngit phoi hop nghién ciru va dé ra cdc gidi phdp
quan ly hoat dong dao tao tir “dau vdio”; “qua trinh dao tao”; “kiém tra ddanh gida’”;
“qudn Iy dau ra” véi hai yéu t6 : Chudn ddu ra va chinh sach tuyén dung mét cach ¢ 19
trinh nhiéu budc tir 16 chirc xdy dwng di thdo chudn dau ra, héi thao dé ldy y kién dong
gop cua cdc nha qudn 1y, nha khoa hoc, giang vién, nha tuyén dung lao déng, cueu sinh
vién dén viéc cong bé di thdo chudn dau ra trén trang web cia trieong dé lay y kién va
cudi cung hoan chinh chudan dau ra cia nganh dao tao. C6 nhur thé méi khdic phuc dgc
nhitng ton tai hién nay ciia cdc trieong khi xdy dwng chudn dau ra .

Tir khod: chuan dau ra, khung tham chiéu chiau Au, chat lwong gido duc khoi khéng

chuyeén, kiém tra, danh gid.

ABSTRACT: The development of learning outcomes for non-English majors at a number
of universities in Ho Chi Minh City aims at meeting the requirements of implementation
plan for 2016 - 2020 period with orientation to 2025 of the Project
"Teaching and Learning Foreign  Languages in the National Education System,
Period 2008-2020". It closely relates to training quality. As a result, while developing
learning outcomes for this subject, it is impossible to separate with the competence
assessment criteria of learners, 6 levels of Common European Framework of Reference
(CEFR) for the graduated students. This requires Faculties of foreign language and
foreign language centers to coordinate in studying and developing solutions to manage
training activities from ‘“enrollment”, "training process" to “examination - assessment",
“outcome management” with two factors: the learning outcomes and recruitment policies
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in a multi-step route: firstly, drafting output standards, organizing conferences to collect
excellent ideas of managers, scientists, lecturers, employers, alumni as well as publishing
the draft learning outcomes on the universities’ website for comments and then, finalizing
the learning outcomes of the training majors. Only doing so can help universities
overcome their existing problems while developing learning outcomes.

Key words: learning outcomes, Common European Framework of Reference (CEFR),

education quality of non-English major, examination, assessment.

1. PAT VAN PE "ving 16m" ciia Viét Nam 1a ddo tao va
Chét luong giao duc dao tao, dac bi¢t gido duc dai hoc. V& nhu ciu nhan luc
la gido duc dai hoc luon la mbi quan tam  dugc dao tao vao nam 2020 s€ tang thém
hang dau cta mdi qudc gia. Mot trong  50% so véi 2014, trong do ty 1¢ dat trinh do
nhting nhiém vu cta gido duc dai hoc hién  dai hoc, cao d:fmg chiém ty 1¢ hon 18%.
nay la phdi dao tao moét luc lugng lao dong  Tuy nhién, theo théng ké cua B Giao duc
du ve sb luong, dam bao vé chit luong dap  va Dao tao, sau khi tbt nghiép, co dén 63%
g v6i yéu ciu phat trién kinh té - xa hoi.  sinh vién khong c6 viéc lam, 37% duoc
Tuy nhién, chit luong gido duc va dao tao  tuyén nhung khéng dap tng duoc cong
chua dap mg yéu ciu phat trién, nhat 1a  viéc, khoang 60% lao dong tré tot nghiép tir
dao tao ngué)n nhan lyc trinh dd cao vAn  céac co s& ddo tao can duogc dao tao lai ngay
con han ché; chua chuyén manh sang dao  sau khi tuyén dung, kha ning sir dung tiéng
tao theo nhu cdu cua x3 hoi; chua gidi  Anh can dao tao lai it nhat 6 thang cho 80%
quyét tét mdi quan hé giita phat trién s6 - 90% sinh vién duoc tuyén dung.
luong v6i yéu cau nang cao chat luong; Mot trong cic giai phap dam bao chat
ning luc nghé nghiép cia sinh vién tot Iluong ddo tao 1a cac truong dai hoc can
nghiép ra truong chwa dap tmg yéu cdu cia  phai cong bd chuan dau ra. Tir nhimg nim
cac nha tuyén dung,... Do vay, viéc hoat cudi thé ky XX, cac nude co nén gido duc
dong xay dung va quan 1y dau ra, ciing nhu ~ phat trién da nghién ctru va trién khai ap
mdi lién quan chit ché gitta chat luong ddo  dung “Chuan dau ra” va quan ly dao tao
tao ctia khoi tiéng Anh khong chuyén v6i 6 theo “chuan du ra” nham dap tng nhu cau
bac trong khung tham chiéu chau Au tai cua nha s dung lao dong. DPéi véi Viet
mot sb truong dai hoc trong d6 c6 Truong  Nam, thudt nglr “chuén dau ra” méi thue sy
Pai hoc Cong nghi¢p Thuc phém Thanh  duoc xa hdi quan tdm tir nam 2009, bao
phd H6 Chi Minh 1 can thiét phai thuc  gom: kién thirc; k¥ ning (ky nang cing, k¥
hién ngay tur bay gio. ning mém); yéu cau vé thai do; vi tri lam
2. THUC TRANG VE NANG LUC viéc clia nguoi hoc sau khi t6t nghiép; kha
NGOAI NGU THEO KHUNG THAM ning hoc tip, nang cao trinh d sau khi ra
CHIEU CHAU AU CUA SINH VIEN truong. Do d6, chuin héa hoat dong kiém
KHI RA TRUONG tra - danh gi4 theo chuan dau ra 1a mot nhu
Vé kién thic, theo dién dan Kinh t&  cAu dam bao va nang cao chat luong dao
Thé gi¢i (WEF) danh gia, mot trong ba  tao, dam bao chit luong ngudn nhén luc.
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Dbi voi hoc phan tiéng Anh can phai
c¢6 nhing thay d6i vé nodi dung, phuong
phap va hinh thic kiém tra, danh gia theo
khung tham chiéu 6 bac chau Au méi c6
thé dap tmg dugc muc tiéu “Phdt trién va
ndng cao chat lwong nguon nhan lyc, nhat
la nhéin lec chat lwong cao”. Nghién ctru
gido duc dai hoc va quan 1y kiém tra danh
gid két qua hoc tdp hoc phan theo chuén
dau ra dé dé xudt cac giai phap quan 1y phu
hop, kha thi nham cai tién hoat dong kiém
tra danh gia v&i bdi canh, dic diém phat
trién ctia mot s6 truong dai hoc trén dia ban
Thanh phé HO Chi Minh trong dé co
Truong Pai hoc Cong nghiép Thyc pham
Thanh phé H6 Chi Minh 1a van dé& quan
trong va cap thiét.

Kiém tra dénh gia két qua hoc tap la
mot khau trong yéu ndm trong quy trinh t6
chtic dao tao gido duc dai hoc. Kiém tra
danh gia khong chi phan anh két qua hoc
tap cla sinh vién ma con co vai tro diéu
chinh hoat dong day; thuc diy dong co, thai
do, tinh chu dong sdng tao cua nguodi hoc;
dong thoi kiém tra danh gia 13 mot trong
cac co s& d6i méi noi dung chuong trinh,
phuong thic t6 chic dao tao cho mot
chuyén nganh. Cho dén nay da c6 nhiéu
nha khoa hoc, nhiéu cong trinh nghién ctru
dé cap dén van dé nay.

Theo tac gid Tran Khanh Duc: Thuat
ngit kiém tra 13 chi su do ludng, thu thap
thong tin dé c6 dugc nhitng phan doan, xac
dinh xem mdi nguoi sau khi hoc dd nim
dugc gi (kién thirc), 1am duoge gi (k¥ ning)
va bdc 10 thai d6 img x1r ra sao, qua do co
dugc nhimg thong tin phan hdi dé hoan
thién qua trinh day — hoc [7].
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Danh gia 1a qué trinh thu thap thong
tin, ching cir vé& dbi trong can danh gia va
dua ra nhitng phan xét, nhan dinh muc do
dat dugc theo cac thang do hoac ti€u chi da
duoc dua ra trong thang do cua khung tham
chiéu. Panh gia c6 thé 1a danh gid dinh
luong (Quantitative) dwa vao cac con sb
hodc dinh tinh (Qualitative) dua theo cac y
kién va gia tri.

Chat luong va hiéu qua day - hoc s&
dat duoc két qua tét néu nha quan 1y va doi
ngil giang vién nam ving cac quy lut van
dong cua qua trinh day hoc va giai quyét tot
moi quan hé bién chung giita cac nhan t6
cdu thanh quéd trinh day - hoc nhu mot
chinh thé tron ven voi vi tri 1a mot khau cua
qua trinh day hoc, kiém tra - danh gia xac
dinh mic d§ dat dugc muyc tiéu cua qua
trinh day hoc, gop phan thiic diy va hoan
thién qua trinh day hoc.

Mot khia canh trong chuan dau ra
chinh 1a quan 1y gido duc dai hoc. Theo
Pham Thanh Nghi quan 1y gidao duc dai hoc
1a d4nh gia dau ra nham xem xét san pham
dao tao cua co s¢ gido duc dai hoc dat chét
luong dén mirc nao. Viéc danh gia ning
lyc tiéng Anh cia sinh vién khi t6t nghiép
phai tap trung vao mirc do kién thirc co ban
gom bén k¥ nang nghe, néi, doc, viét cling
nhu k¥ ning mém  khd ndng sit dung ngon
ngit trong giao tiép, nghién ciu v.v.,...
Pénh gia dau ra khong chi nham xac dinh
murc do chat lwong ma can xac dinh sy tién
bd vé cac mit tir khi sinh vién vao trudng
té1 khi sinh vién ra truong. Truong DPai hoc
Cong Nghiép Thanh phd HO Chi Minh, Pai
hoc Nguyén Tat Thanh va Trung tim Ngoai
ngtt, Khoa Ngoai nglr Truong Pai hoc
Cong nghiép Thuc pham Thanh phé Ho
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Chi Minh da thyc hién viéc quan 1y hoat
dong chuan dau ra va kiém tra danh gia két
qua hoc tdp ddi véi khéi sinh vién khong
chuyén ngay tir sau khi kiém tra ning luc
dau vao cho cac em. Két qua cac em duoc
phéan lam hai nhom: Nhom 1: Sinh vién cé
két qua kiém tra ning lyc tuong duong theo
khung nang lyc ngir Viét Nam hoac (Al)
theo khung tham chiéu chau Au; Nhém 2:
Sinh vién c6 két qua kiém tra dudi Bac 1
theo khung nang luc ngoai nglr Viét Nam
(A1) theo khung tham chiéu chau Au .

Can ctr vao két qua kiém tra trinh do
ngoai ngir dau vao, cac em diang ky vao 16p
theo chuong trinh nha truong xay dung. Tu
ndm hoc 2016 Truong Dai hoc Cong
nghié¢p Thuc pham Thanh phd HO Chi
Minh, Truong Pai hoc Cong Nghiép Thanh
ph6 H6 Chi Minh va mot vai truong khac
da xay dung chuong trinh ngoai ngir cho
khdi khong chuyén véi cac cap do: so cap,
trung cap va cao cip tuong duong vdi cac
bac tir 1 dén 6 theo khung ning lyc ngoai
ngit hoic Al dén C2 theo khung tham
chiéu chau Au (CEFR) va khéa A0 danh
cho cac em Nhom 1.

Danh gia theo céc ti€u chi nay chinh la
danh gia két qua va hiéu qua dao tao cua
mot truong dai hoc. Theo chung t61, vigc
danh gia dau ra dang duoc tién hanh & Viét
Nam van nham chi yéu vao kién thirc ma
sinh vién hoc dugc thong qua céc bai giang,
mirc d6 kién thirc hoc thudc ma sinh vién
thu lvom dugc. Do muc tiéu giang day, ndi
dung chuong trinh ciing nhu phuong phéap
giang day chua nham vao tu duy séng tao,
kha nang doc 1ap lam viéc, kha nang ap
dung tri thirc cua sinh vién. Nhiéu nghién
ctru chi ra ring, két qua dau ra dugc thiét
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ké va thyc hién trong qua trinh day hoc ty
16 thuin véi chit luong giang day; va
nhitng yéu kém cua sinh vién c6 thé duoc
giai quyét trong qué trinh day hoc (Bogue
& Sander); 6 muc d6 1a: kién thirc, thong
hiéu, ap dung, phan tich, tong hop, danh gia
ma Bloom dua ra cling 12 mgt cong cu kha
phu hop dé do trinh d6 ngoai ngit cho sinh
vién sau khi ra truong.

Tac gia Lé Buc Ngoc quan niém “Quy
trinh danh gia thanh qua hoc tap theo cach
tiép cin chudn dau ra”, phuong phap danh
gia hoc tap t6t s& mang lai lgi ich cho ngudi
hoc va chuong trinh dao tao [1]: giup cho
gi4o vién, nha quan ly nam dugc ndi dung;
chuong trinh dao tao; hoat dong giang day
va danh gia duoc tién hanh dan xen giup
cho viéc cai tién cong tac giang day cua
gido vién va hoc tap cua sinh vién; sir dung
cac cong cu danh gid khac nhau sé do
ludng sy tién bo va thanh qua cia nguoi
hoc trong cac moi truong giang day hoc tap
khac nhau. Pdi v6i quy trinh danh gia hoc
tap cua ngudi hoc gdm bdn giai doan
chinh:

Phan tich chuan dau ra cia chwong
trinh va tung mon hoc: Panh gid thanh qua
hoc tap cua nguoi hoc bat dau béng viéc
xéc dinh chuan dau ra ma nguoi hoc s& phai
dat dugc, d6 1a két qua cua vi¢c giang day
va cac trai nghiém hoc tap co6 li€én quan.
DPong thoi, phai thiét 1ap cac phuong phap
danh gia khac nhau dam bao do tin cdy va
gia tri cua cac dir liu, néu chi st dung mot
phuong phap dénh gia s& khong thé xac
dinh duoc chuan dau ra ma nguodi hoc can
dat dugc. Viéc lam nay & mdt mot )
truong nhu: Truong Pai hoc Cong Nghiép,
Truong Pai hoc Nguyén Tat Thanh va
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Trudng Pai hoc Cong nghiép Thyc pham
Thanh phé H6 Chi Minh duoc thuc hién
thuong xuyén qua cac ky hoc nhim muc
dich khic phuc muc tiéu chua phu hop
trong chuong trinh moén hoc.

Cdc phuwong phap danh gia voi cdc
chudn dau ra: Sau khi di xac lap duoc
chudn dau ra cho timg mén hoc hay cac
mddun khac nhau, chiing can dugc sap xép
theo tung thé loai va lya chon theo cac
phuong phap danh gia thich hop. Vi du,
“hiéu khdi niém” duoc danh gia hiéu qua
bang cac cau hoi van déap, viét, phong van,
“gidi quyét van dé va hiéu biét vé quy
trinh” duoc danh gia bang cach yéu cau
ngudi hoc tim giai phap tinh hudéng don
gian va phtic tap, bang cach dung cau hoi
van dap, thi viét hodc qua bao cdo, nhat ky
cong viée; “thdi do” duge danh gia bang tu
bao cao, nhat ky cong viéce, hd so thanh tich
hay xét duyét san pham.

Cac phwong phap danh gia hoc tap
cua nguoi hoc: Viéc danh gid thanh qua
hoc tap dugc sit dung nhiéu phuong phap
thu thap chung ctr trudce, trong va sau cac
hoat dong hoc tap dé danh gia toan di¢n
hon vé ning luc caa ngudi hoc.

Sir dung két qua danh gid nham cdi
tién viéc day va hoc: Pay 1a bubc quan
trong nhat nham cai tién hoat dong dao tao
no6i chung va vin hoa chat luong noi riéng.
Thong qua cac cong cu danh gia nham xac
dinh thanh qua ctia chuan dau ra, dong thoi
dua ra duoc cac bién phap cai tién dé khac
phuc cac nhugc diém trong qué trinh dao
tao.

Dbi v6i chuan dau ra c6 thé va can xay
dung & ba cdp do: Cap d6 1: chuan dau ra
cua nganh, nghé O trinh do dao tao; Cép do
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2: chuén dau ra cua hoc phén, modun,; Cép
d6 3: chuén dau ra cua bai hoc.

Mtc d6 cu thé caa chuin dau ra tang tu
cap d6 1 (khai qua nhit, cao nhét) dén cap
d6 3 (cu thé nhét, thip nhat). Trong qua
trinh xdy dung chuong trinh day hoc chi
tiét, nguoi ta dua vao chuin dau ra theo cép
d6 trén dé ting budc xac dinh cu thé nodi
dung cua chuong trinh day hoc. Viéc thuc
hién chuong trinh day hoc bat dau tir bai
hoc cu thé dé dat duoc chuan dau ra cap do
3 s& dam bao cho viéc dat chuin dau ra cip
d6 2 cua timg hoc phan, modun; diéu do
dam bao cho viéc dat duoc chuan du ra ¢
cap d6 1 cua toan b nganh nghé & trinh 4o
dao tao.

Theo tac gia Nguyén Thé Manh, mot
trong s6 cac van dé quyét dinh téi chat
luong dé dat chuan dau ra 1a xay dung duoc
k¥ nang kiém tra, danh gia két qua hoc tap
no6i riéng. D6 chinh 13 yéu cau mdi giang
vién phai dat dugc: Ky ndng soan cau héi
kiém tra 1y thuyét (kién thic ngudn), bai
kiém tra thyc hanh (luyén k¥ ning): biét
xac dinh ndi dung, mac do kién thic cua
bai kiém tra, tiéu chi va chuan danh gia noi
dung ciing nhu k§ ning trong bai kiém tra;
K§ niang phan tich, danh gia va kiém dinh
cho bai kiém tra: biét phan tich két qua
kiém tra, d6i chiéu véi thang diém dé dinh
diém cho bai kiém tra; biét k¥ ning cua
ngudi hoc thong qua hoat dong giao tiép
trong qua trinh hoc.

Mot bai danh gia thuc bao gdm nhiing
nhiém vu ma sinh vién phai hoan thanh va
mot ban miéu ta nhitng ti€u chi danh gia
viéc hoan thanh nhiing nhiém vy doé
(Rubric). Cu thé, d6i v6i mon Anh vin, cac
ti€u chi chi ra mot cach rd rang nhu: Céc
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truong phai gitp sinh vién phat trién nhiing
k¥ ning, ning luc trong cudc sdng thuc, bdi
canh thyc va nhiing sinh vién sau tot
nghiép phai thé hién dugc ning luc qua
viéc danh gié thyc cua cac bai kiém tra. Tu
do, giao vién biét dugc sinh vién dang tién
trién trong hoc tdp nhu thé nao va ho dang
gap kho khan trong khau gi? Gido vién cé
thé st dung nhing théng tin nay dé diéu
chinh viéc giang day can thiét, chang han
nhu day lai hay thir nghiém cic phuong
phap khéac, hay cung cip cho sinh vién
thém nhiéu co hoi hon nita dé thuc hanh.
Nhitng hoat dong nay co thé giup cho viéc
hoc tdp cua sinh vién thanh céng, hoan
thién hon.

Truong Pai hoc Coéng nghi¢p Thuc
pham Thanh phd H6 Chi Minh ciing nhu
mot s6 trudng ban cd nhiém vu dao tao va
phat trién ngudén nhan lyc cho thi truong
lao dong & nhiéu linh vuc khac nhau. Hién
nay, mot s truong di cong bd chuin dau
ra, Truong Pai hoc Coéng nghi€p Thuc
pham Thanh phd H6 Chi Minh ciing da ¢
chuan dau ra cho hau hét cac nganh bac dai
hoc va cao dang voi muc dich: Cong khai
véi x4 hoi vé nang lyc dao tao va cac diéu
kién dam bao chit luong; Cong khai dé
nguoi hoc biét duoc cac kién thuc, k¥ nang
va kha niang giai quyét van dé, cong viéc
ma nguoi hoc c6 thé dam nhan sau khi tot
nghiép; Tang cudng hop tac, gin két giira
nha truong voi nha st dung lao dong.

Noi dung bai viét nay tac gia 1ay chuan
dau ra cia moén tiéng Anh khdi khong
chuyén ctua Truong Pai hoc Cong Nghiép,
Truong Pai hoc Nguyén Tat Thanh va
Truong Pai hoc Cong nghiép Thuc pham
Thanh phé H6 Chi Minh dé xem xét, phan
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tich, danh gia lai cho phu hop véi yéu cau
thuc tién, su phat trién cta khoa hoc, cong
nghé va dic biét 1a dap tng nhu cau x4 hoi,
nha tuyén dung sau nhimg nim coéng bd
chuin déu ra:

Thir nhat: V& chu trac chuan dau ra
theo khung 6 bac tham chiéu chau Au, phu
hop v6i yéu cau ciia Bo Gido duc va Pao
tao, bao gém: tén nganh dao tao; trinh do;
yéu cau vé kién thirc; yéu cau vé k¥ ning;
yéu cau vé thai do; vi tri ctia nguoi hoc sau
khi két thuc chuong trinh; kha ning hoc
tap, nang cao trinh d¢ sau khi ra trudng;
cac chuong trinh, tai liéu, chuan qubc té ma
nha truong tham khao. Voi cong bd nhu
vy yéu cau nha truong chuyén doi phuong
thirc dao tao theo hudng tiép can ndi dung
sang phuong thirc dao tao theo nang luc
cua nguoi hoc.

Thir hai: Chuén du ra sau khi dugc du
thao di ldy y kién cua cac bén lién quan
bao gdm: Pbi voi sinh vién nim cudi, cyu
sinh vién trong cac linh vuc: muc tiéu va
chuong trinh dao tao; doi ngli gido vién
muc do dap tng cua khoa hoc; quan 1y va
phuc vu dao tao. Mdi mot linh vuc ¢6 5 cau
hoi voi 4 mtc do danh gia (dong ¥, tuong
dbi dong y, khong dong y, khong co6 ¥
kién). Qua két qua khao sat c6 58,95% s6
phiéu tra 10i dong y va tuong dbi dong y
voi cau héi “Nganh hoc c¢o muc tiéu ro
rang va phit hop véi yéu cau xd héi” nhung
chi c6 55,45% sb phiéu tra 10i dong ¥ va
tuong d6i dong y véi cau hoi “Khda hoc
dap ung dwoc cac muc tiéu dao tgo cua
nganh”. Véi két qua trén can phai xem xét,
danh gia lai sy phu hop gitra muc ti€u voi
kién thirc, k§ ning cua sinh vién tich lity
duoc khi két thuc chuong trinh. (Khao sat
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duogc thuc hién chu yéu véi cuu sinh vién
khoa Cong nghé Ché tao, khoa 04DH -
trong do6 80 nam sinh va 20 nir sinh, loa
tudi tir 21 t6i 23); Dbi v6i doanh nghiép,
hau hét déu nhén thiy sinh vién co tu cach,
dao dirc, ¥ thirc tap thé, ¥ thirc cong dong
tt. Tuy nhién, ho ciing c6 ¥ kién cho ring
can phai c6 thoi gian dao tao lai kién thirc
chuyén mén va kha ning giao tiép ngoai
ngir tir 1 dén 3 thang.

Thir ba: Khong c6 su khac biét 16n
gitta muc dich, myc tiéu véi chuin dau ra
ctia chuyén mén ddo tao. Piéu nay thé hién
su chi quan, cam tinh cua ngudi viét va
cong bd chuan dau ra. Bai vi can phan biét
rd rang, muc dich (Aim) 1 nhitng tuyén bd
chung vé cac cha dinh giang day (gido vién
mudn giang day vé chi dé nio). Muc tiéu
(Objective, Goal) cua khoa hoc/ mddun
thong thuong 1a nhiing tuyén bd cu thé vé
cac chu dinh giang day, bao gom nhiing
muc dich ma nguoi day mudn dat duoc
trong mot khoang thoi gian hoc tip nhét
dinh. Chuan dau ra 1a nhitng kién thirc va
k¥ ning can c6 dé hinh thanh nhiing ning
luc méi ma ngudi hoc dat duoc sau moi
khoa hoc. N6i cach khac khi cong bd chuan
dau ra nha trudng, khoa ngoai ngit va
trung tim ngoai ngit can phai xem xét diéu
chinh chwong trinh dao tao (c6 thé dén ting
hoc phén); chién lugc giang day; cac tiéu
chi danh gia va phuong phép danh gia nang
lyc ctia nguoi hoc dé dat duoc cac tiéu chi
dé ra. Viéc lam nay da va dang duoc trién
khai déu din trong mdi ky, khoa hoc.

3. MOT SO PE XUAT NANG CAO
CHAT LUQNG PAO TAO CHO KHOI
NGOAI NGU KHONG CHUYEN
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Qua qua trinh quan sat va nghién clru
nhitng hoat dong vé chuin dau ra ciia mot
vai truong ban, trong khudn kho bai viét tac
gia dwa mot s6 dé xuit nham nang cao chat
lugng dao tao ngoai nglr cho khéi khong
chuyén theo khung nang luc ngoai ngir Viét
Nam hoidc khung tham chiéu chdu Au nhu
Sau:

M¢t 1a: Hang nam cac khoa ngoai ngit
va trung tAm ngoai ngit to chirc thu thap y
kién phan hoi ciia cic bén lién quan bao
gom: Nha sir dung lao dong: cac chi sd vé
pham chat dao dtrc; k¥ ning sir dung tiéng
Anh (nghe - néi) tuong xtmg véi trinh do
dao tao, kha nang tuong tac, tu duy sang
tao, kha nang lam viéc doc 1ap, kha nang
lam viéc theo nhom, Kha ning tiép nhan
thong tin moi ddi véi k§ ning (doc hiéu,
viét va dich thuat); mbi quan hé giita kha
niang dao tao cua truong va nhu cau sir
dung cua thi truong lao dong; Sinh vién va
cuu sinh vién: su lién quan gitra dao tao va
viéc 1am trong moi truong cé sir dung tiéng
Anh sau khi tét nghiép tir 1 nam dén 3 nam;
ty 18 sinh vién t6t nghiép khong s dung
tiéng Anh trong cong viéc (sau 1 nam, 3
nam).

Hai la: Can thay thé tu duy thich
tmg (Adaptation) bang tu duy bdi canh
hoa (Contextualisation) nham linh hoat va
mém déo héa md hinh vao thuc té. Trén
binh dién vi m6 v&i nhitng chinh sach ngén
ngit va d& an day va hoc ngoai ngit trong
hé théng gido duc qubc dan,... va & cép vi
mo, chuong trinh dao tao tai cac co s&
truong hoc, sach gido khoa, tai liéu tham
khao, trang thiét bi,... tat ca doi hoi nhiing
diéu chinh cin ban nhim thich tng voi
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nhitng diéu kién thyc t& cia ngudi day va
nguoi hoc.

Ba la: Ra soat, diéu chinh chuin dau ra
theo céu triic chung. Tach roi kién thirc co
s& nganh va kién thie chuyén nganh; sip
xép lai k¥ ning cimg va k¥ ning mém cho
timg khoa ddo tao. Trong thoi gian thi diém
t6i khi chinh thirc tuyén bd chuin dau ra
ngoai ngir cho sinh vién khéi khong chuyén
tai mot sd truong. Chuong trinh dao tao
dam bao tinh lién thong doc va lién thong
ngang giita cac hoc phan cta Khoa, Trung
tam (néu c6) voi cac chuyén nganh khéc
ctia cac hé, nganh gido duc cao dang, dai
hoc trong cung hé théng dao tao. Ctr mdi
nim céac truong phai tién hanh ra soat, diéu
chinh tong thé khung chwong trinh ddo tao
nhung can luu ¥ bam sat chuan dau ra cia
timg chuyén dé hoic Modun dé c6 dinh
huéng diéu chinh phu hop, trong d6 co
dinh hudng ting hoc phan thyc hanh, giam
b6t hoc phan 1y thuyét nham giap sinh vién
dat chuan dau ra ning luc ngoai ngit theo
quy dinh. Pong thoi, chuong trinh ddo tao
clia cic truong ciing cAn ngay cing tiém
can hon voi nhitng yéu cau buc thiét vé
ngudn nhan lyc ngoai ngit cua xa hoi va
viung mién. Sau cdp do trong khung tham
chiéu, dic biét cap d6 sau muc ngudng
(Niveau seuil - Threshold Level) doi hoi bé
day kién thirc khong chi vé ngdén ngit ma
con vé yéu td van hoa va lién vin héa. Vi
thé. Trong tu duy lién nganh, cac mén hoc
(hoc phan) & cac cip, hé, nganh dao tao can
c6 chirc nang hd trg, bd sung 1an nhau
trong viéc thiét ké va trién khai chuong
trinh cac mon hoc.

Bén la: Can gitip ngudi hoc thich nghi
dan nhiing muc tiéu vira c6 gia tri via
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mang tinh thuc té; mot sb truong néu trén
cling hd tro sinh vién bang cach moi gido
vién nudc ngoai cung két hop giang day
vGi gido vién nguoi Viét, ty 1& khdi lwong
gir giang 1a 1:3. Nha trudng can chi trong
phat trién cic hoat dong giao luu, ngoai
khda cho sinh vién. Khoa, Trung tdm can
thanh 1ap cac cdu lac bo tiéng Anh. Ngoai
cac hoat dong giao luu dinh ki do don vi td
chirc, sinh vién thugc khdi khong chuyén
can duoc tham gia cac hoat dong thi ning
luc ngoai nglr trong ndi bd cac khoa, cic
truong va voi cac doi thi cia cac truong
trong khu vyc, nhu: Thi Olympic ngoai nglt
khoéi khong chuyén gitta cic truong trén
toan qubc theo Pé an Ngoai ngir 2020,
cling nhu cac cudc thi tim hiéu vin hda do
Poan khdi to chirc.v.v. Thong qua céc hoat
dong thuong nién va thudng xuyén nay,
sinh vién khong chi phat trién duoc ning
lyc ngoai nglt cia ban thdn ma con phat
trién duoc cac k¥ ning mém khac nhu: Ky
nang lap ké hoach, k¥ ndng lam viéc nhom,
ky niang lanh dao, k¥ ning to chuc, diéu
hanh,... gitp ich nhiéu cho dinh hudng
nghé nghiép cua sinh vién sau nay.

Nam la: Can hudng din nguoi hoc
chon lua céc trang thiét bi, cu thé Truong
bai hoc Cong Nghi¢p Thuc phém Thanh
phé H6 Chi Minh (HUFI) st dung phan
mém Igroup trong sudt qua trinh hoc, sinh
vién lam bai tdp va goi truc tiép bai qua
online sau mdi bai hoc 1y thuyét. Nhimg bai
luyén tap nay duogc gido vén luya chon trong
n6i dung do phan mém cung cép. Sinh vién
c6 thé nhan ngay két qua, ciing nhu biét
duoc su sai sot vé cach phat am, d6 chinh
1a vru diém ndi tréi ma phan mém nay mang
lai.
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Cubi ciing can luyén tap ngudi hoc vao
cong vi¢c ty danh gid thong qua nhiing
quan hé hd twong va tac dong 1an nhau ma
khong phai 1a su tap trung va thyc hién don
phuong mot yéu tb ndo ma véi rit nhidu
nguoi, yéu td dé duoc quy vé viée to chirc
thi va cp ching chi ngdn ngit. Ngudi hoc
s& can ctr vao hinh thirc thi dé ty xay dung
mot cung cach hoc phu hop va dugc dat
trong mot chuong trinh hoc phu hop.

4. KET LUAN

Viéc cong bd chuan dau ra cho bo mon
tiéng Anh khoéi khong chuyén theo tham
chiéu 6 bac chiau Au tai mot sb truong dai
hoc trén dia ban Thanh phd HO Chi Minh 1a
rat can thiét. Mot mat bit budc cac truong
phai c6 trach nhiém véi chat lugng dao tao
ctia minh, mat khac ciing 1a dé xa hoi kiém

TAI LIEU THAM KHAO

Cuc Khao thi va Kiém dinh chét luong.

chimg nhitng cam két cua truong voi xi hoi
va cac nha tuyén dung ciing nhu dap tmg
cac yéu cau vé ké hoach trién khai giai
doan 2016 - 2020, dinh huéng dén nim
2025 cua D& an “Day va hoc ngoai ngit
trong hé thong gido duc quoc dan giai
doan 2008 - 2020”. Viéc xdy dung chuan
dau ra phai tuan theo nhidu budc nhu: to
chire xay dung du thao chudn dau ra, hoi
thao dé 13y y kién dong gop cua cac nha
quan ly, nha khoa hoc, gidang vién, nha
tuyén dung lao dong, cuu sinh vién, két qua
danh gia trong sudt qua trinh cia nguoi
hoc. Céac truong phai cong bd du thao
chuan dau ra trén trang web cia trudng dé
lay ¥ kién va cudi cung hoan chinh chuan
dau ra cho mon tiéng Anh dé do luong
nang luc cua nguoi hoc.
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