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UNG DUNG PIEN THOAI THONG MINH
TRONG LOP HQC ANH VAN CHO SINH VIEN
KHONG CHUYEN TAI TRUONG PAI HOC VAN LANG

USING SMARTPHONES IN ENGLISH CLASS FOR NON-ENGLISH MAJOR STUDENTS
AT VAN LANG UNIVERSITY

PHAM THI HOAI® va VO THI XUAN ANH®*?

TOM TAT: Bai viét tdp trung vao viéc tim hiéu thdi do cia sinh vién déi véi viéc wng dung dién
thoai théng minh trong 16p hoc tiéng Anh va dé xudt téi wu héa thiét bi dién thoai théng minh. Diy
liéu bai viét dwoc khao sdt tir 70 sinh vién nam nhdt cia trwong. Ching t6i sir dung 2 phirong phdp
thu thdp diF liéu: phong van sdu 21 sinh vién va bang quan sdt sinh vién dwoc thuc hién boi gidng
vién trong qud trinh giang day. Két qua cho thdy, hau hét sinh vién dwoc khdo sdt phan hoi tich
cure vé viéc sir dung dién thoai thong minh va ho khcfng dinh, dién thoqi thong minh la cong cu hiéu
qud, tién loi va hitu ich trong viéc hé tro sinh vién thuc hién cdc hoat dong 16p hoc.

Tir khoa: dién thoai thong minh; 16p hoc tiéng Anh; sinh vién khong chuyén.

ABSTRACT: The article focuses on studying students' attitudes towards using smartphones in
English class and recommending for optimization of using smartphones. The data in this article
were surveyed from 70 freshmen of Van Lang University. We used two methods of data collection:
in-depth interviews with 21 students and student observation were conducted by instructors during
their teaching process. The results showed that most of the surveyed students responded positively
to using smartphones and they affirmed that smartphones are effective, convenient and useful tools
in supporting students to perform class activities.

Key words: smartphone, English class, non-English major students.

1. PAT VAN PE

Trong bdi canh day va hoc ngoai ngit, mdi
giang vién can phai thay doi dé tim ra phuong
phép sang tao, moi mé dé dat két qua dao tao tot
nhét. Hau hét ngudi hoc déu tiép xtc vai cac thiét
bi cong nghé nhu may tinh dé ban, laptop, dién
thoai thong minh, may tinh bang. Diéu nay duong
nhur dang thir thach phuong phap va cach thiét ké
chuong trinh day hoc kiéu truyén théng. Viéc tng
dung cong nghé thong tin vao giang day nhan
duogc sy chu y va quan tam lon tir nha truong va
giang vién. Dién thoai théng minh 1a mot trong s6
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thiét bi dang chii ¥, né co nhiéu loi ich vé& mat
gido duc va dugc sir dung nhu mot giai phap cong
nghé cao thay cho mot 16p hoc nham chéan theo
kiéu truyén thong, giup sinh vién tham gia chi
dong sang tao vao cac hoat dong c6 tinh tuong tac
[2, tr.1]. Hau hét sinh vién déu so hitu dién thoai
théng minh, ciing c6 ¥ kién cho rang, dién thoai
thong minh khién sinh vién sao ling trong gio
hoc. Chiing t6i quyét dinh tim hiéu quan diém cua
sinh vién ddi voi viée img dung dién thoai thong
minh trong 16p hoc va 1am céch nao dé t6i uu hoa
thiét bi nay.

¢*) ThS. Trudng Pai hoc Vin Lang, anh.vtx@vlu.edu.vn, Ma sé6: TCKH23-03-2020
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2.NOQI DUNG

2.1. Co s6' ly ludn

2.1.1. Tai sao dién thoai thong minh nén dwoc
tdn dung trong lop hoc?

Trong nhiing nim gan day, dién thoai thong
minh v6i két ndi Internet dugc st dung nhu mot
chiéc laptop thu nhé phuc vu cong viée va cude song
ca nhan. Viéc hoc tp ¢6 thé duoc hd tro voi su két
hop dién thoai thong minh bang cach khuyén khich
sinh vién diing n6 dé tim kiém thong tin cho céc hoat
dong thao luan va trinh bay bai hoc trude 16p [4,
tr.199-205]. Sinh vién c6 thé chup lai bai gidng cta
giang vién trén bang dé co thé xem lai bat cir lic ndo
ho can [3, tr.121-134].

Cac nghién ctru trude ddy vé su anh hudng
cta dién thoai thong minh trong 16p hoc déu dat két
qua tich cuc. Theo mét khao sat, dé kham pha nhéan
thirc ciia sinh vién vé dién thoai thong minh, chi ra
ring, sinh vién tich cuc hon va cai thién duoc qua
trinh hoc tap thong qua su hd tro ctia dién thoai
thong minh trong 16p hoc [1, tr.143-152]. Sinh vién
khéng dinh, dong luyc hoc cua ho ciing dugc ting
1én. Mot nghién ctru khac cho biét, sinh vién sir
dung dién thoai thong minh dé tim hiéu tur, cau... va
kha ning ndi ciing vi thé dugc cai thién rd rét [6,
tr.264-272]. Mot diéu thu vi khéc 14 games trén dién
thoai vira giai tri vira mang tinh thir thach cho sinh
vién [7, tr.541-547], thuc nghiém véi 180 hoc sinh
cap 3, cho thay kha ning ghi nhé tir vung ciia cac
em tt hon va sinh vién ciing hing tht v6i nhiing
bai hoc lién quan dén tir vung, ngir phap duoc thiét
ké theo hinh thttc cho phép str dung dién thoai thong
minh b tro.

2.1.2. Vai tro cuia gidng vién

Giang vién dong vai tro chu dao trong viéc
két hop cong nghé, dic biét 1a dién thoai thong
minh vao viéc giang day ngoai nglr. Giang vién
can két hop chit ché voi cac cong ty cong nghé
gido duc va cac nha nghién ctru dé cai tién tai
ligu, nguén hoc liéu cho sinh vién [12]. Gidng
Vién can thé hién sy sang tao trong viéc két hop
gilta cong nghé dién thoai thong minh voi sach
giao khoa dé hd tro tdi da sinh vién trong viéc hoc
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tiéng Anh [6, tr.264-272]. Trong 16p hoc, giang
vién huéng dan sinh vién cach str dung ing dung
hodc website dé ho hoc tap va hudng 1oi ich tir d6
[5]. Mot nghién ctru khac dé xudt nén c6 nhiing
quy tac va luat 18 sir dung dién thoai thong minh
nham tranh cac tac dong hoac can thi€p tiéu cuc
ctia dién thoai thong minh trong 16p hoc [10].
Trudc khi bat dau mot hoat dong lién quan dén
dién thoai thong minh, giang vién nén c6 cau Iénh
nhu “Now take out your phones...”, sau khi hoat
dong két thic, sinh vién s& dugc yéu ciu cét dién
thoai thong minh. Giang vién can luu ¥ van dé k¥
thuat, phai du phong ké hoach B — ké hoach giang
day khong dung cong nghé.
2.1.3. Quizizz

Quizizz.com la website giang vién c6 thé
sir dung dé tao cic bai quiz cua riéng minh
hoic sir dung cac bai quiz c¢6 sin trén hé thong
dir lidu cua Quizizz.com (theo chii dé& va noi
dung ma giang vién mudn tim kiém). Sinh vién
lam quiz & dang trd choi bang cach truy cép
vao Quizizz.com va dung nhdp ma giang vién
cung cip. Quizizz mang dén méi truong hoc
tap rat vui va sdng dong cho sinh vién. Hiéu
ung am nhac, hinh dnh ngd nghinh minh hoa
cho dap an “Pung”, “Sai” 1 diéu thu hut sinh
vién va khién ho hao hung khi lam quiz truc
tiép trén Quizizz.com. Sinh vién lam ding ciu
hoi va nhanh nhit s& co nhiéu diém nhét cho
cau hoi d6. Sinh vién ¢6 thé theo ddi vi tri clia
minh trong bai quiz bang bang Laderdoard. Sau
khi bai quiz két thuc, giang vién c6 thé phan
tich bang thong ké xem két qua trung binh ca
16p dat dugc 1a bao nhiéu, cdu nao sinh vién sai
nhiéu nhét, sinh vién nao dat diém cao nhét.

Ban vé& ing dung clia website ndy vao moi
truong hoc tap [11, tr.465-471], Quizizz thuc su
gitip sinh vién giai toa lo ling trude cac ky thi khi
ho lam cac bai quiz trén Quizizz.com nhu la mot
hinh thic 6n luyén. Theo nghién ctru [8, tr.202-
212], sinh vién phan hdi ring, chi can lam quiz
trong khoang 20 phtit trude hodc sau khi bai hoc
két thac co thé gitip ho vira cing ¢b bai, vira hoc
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dugc bai mdi, vira tang kha nang tap trung cia ho.
Sinh vién ciing khang dinh, ho c6 thé thay duoc ho
¢6 nhitng diém manh hay diém yéu nao can khéc
phuc khi ho nhin vao bang tong két trén
Quizizz.com.

2.2. Phuwong phap nghién ciru

2.2.1. Béi cinh

Nghién ctru dinh tinh dugc thuc hién boi hai
giang vién day Anh vin khong chuyén, déi tuong
1a 70 sinh vién ndm nhat tudi tir 18 dén 20, tai
Truong Pai hoc Van Lang. Pé chuin bi cho
nghién cir, tir budi dau hoc ky, gidng vién cho
phép va huéng dan sinh vién sir dung dién thoai
thong minh trong 16p voi muc dich hoc tap, dudi
su kiém soat cua giang vién. Ngoai ra, cic bai hoc
trong su6t 5 tuan (hoc ky hé) duoc thiét ké dé sinh
vién c6 thé tan dung dién thoai thong minh. Cac
hoat dong da dang tir viéc tu tim hiéu tur vung,
thuyét trinh trude 16p, game 6n tir hodc ngit phép
trén Quizizz.com, tim thong tin, ¥ tuéng cho bai
thao luan co su két hop cua dién thoai thong minh.
2.2.2. Cdc hoat dpng trong bai nghién ciru

Déi v6i hoc ky h¢, sinh vién nam nhét hoc
gido trinh The American Jetstream Pre-Intermediate
B, ndi dung bao quét cac chu d& vé sirc khoe, toi
pham, nong trai, 1& hoi va dip dic biét, ndi s¢
va sy nguy hiém. Chung t6i di thiét ké cac hoat
dong nham tao diéu kién cho sinh vién vira thé
hién vén kién thirc sin 6 vé cac chu dé do, vira
kham pha thém diéu chua biét, vira 6n luyén tir
vung va ngit phap li€n quan t6i don vi bai hoc
véi sy trg giup cua dién thoai thong minh.

1) D6 an nhé trong 16p hoc: Sinh vién lam viéc
theo nhom 4 ban, thiét ké mot poster nho trén gidy
A4 vé cha @ ste khoe (How to stay healthy, How
to live long, How to cure and prevent a disease,
Causes and Symptoms of Stress....). Sinh vién tim y
tuong bang cach tim kiém théng tin trén dién thoai
théng minh va thé hién trén gidy A4. Sau 20 phit,
mdi nhom ctr 2 dai dién trinh bay y tudng, giai thich
y nghia cua poster trudce 16p (Hinh 1).
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Hinh 1. San phim cua sinh vién sau khi tim kiém
y tudng trén dién thoai thong minh
2) Céc bai trén Quizizz.com vé nhiéu cha dé. ..
so sanh hon, so sanh nhét, qua khtr don, qua khir
hoan thanh, cau didu kién. .. Py 1a mot website két
hop ing dung giai tri va viéc hoc tap. Giao dién tro
choi dep, am thanh sdng dong (Hinh 2).

Hinh 2. Sinh vién choi game trén quizizz.com

3) Tim hiéu 18 hoi va cac dip dic biét trén thé
gi6i: M&i nhém c6 25 phit quyét dinh va tim kiém
thong tin vé mot 1& hoi hodc mot dip dac biét, sau
do dai dién nhom trinh bay trudc 1op. Thong tin
cac em phai tim bao gdm: Where and when it is
celebrated? What do people do in that festival? Is
there any special meaning about that festival?...

4) Hoat dong theo cap: Sinh vién dung dién
thoai thong minh tim kiém va l4p bang so sanh gitta
Nudi trong cong nghiép va Nudi trong ti nhién.

2.3. Thu thap dir li¢u
2.3.1. Phéng vin siu

Thyc hién phong véan sau dé lay y kién va
suy nghi d6i voi 21/70 sinh vién (ngiu nhién) dé
dam bao do tin cay cua dir liéu dugc thu thap sau
khéa hoc 5 tuan. Mdi cudc phong van co 6 cau
hoi, tép trung vao thai do, y kién, loi ich va cac
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hoat dong hoc tap yéu thich ciia nguoi hoc trong
cac bai hoc tiéng Anh trén dién thoai théng minh.

IN-DEPTH INTERVIEW QUESTIONS

1. Have you used smart phone in English
class? What’s for? (Ban c6 st dung dién thoai thong
minh trong 16p tiéng Anh? Dé lam gi?)

2. Do you think students should be allowed to use cell
phones in English class? Why? (Ban 6 nghi sinh vién nén duge
strdung dién thoai di dong trong 16p hoc tiéng Anh? Tai sa0?)

3. Do you think using mobile phone to learn English
is effective? Why? (Ban c6 tin rang viéc sir dung dién thoai
di dong dé hoc tiéng Anh mang lai hiéu qua? Tai sa0?)

4. Have you ever had trouble using smart phone in
English class? (Ban c6 bao gior gip van dé trong viée str dung
dién thoai thong minh trong 16p hoc tiéng Anh khong?)

5. Do you like the idea of using smart phone in
English class? Why? (Ban ¢6 thich y tudng st dung dién
thoai thong minh trong 16p hoc tiéng Anh khong? Tai sao?)

6. Which English learning activities with mobile
phones do you like in classroom? (Ban thich hoat
ddng hoc tiéng Anh nao véi dién thoai trén 16p?)

OBSERVATION CHECKLIST (Giang vién ghi
chd trong qua trinh quan sét)

Criteria Y| N

Students actively take part in group activity

Students use their smartphone in group activity

Student use phones to search for ideas/pictures

Students take picture of lessons on the slideshoard

Students use phones to look up new words
for reading comprehension exercise.

Students use phones to search for ideas
for speaking task.

Students are eager to play games on quizizz.

Students know how to search for

information on Google

2.3.2. Quan sat

Trong mdi bai hoc, gidng vién quan sat
nguoi hoc va danh déu vao bang ghi chi quan
sat. Bang ghi chi gdbm 5 cau hoi vé anh huong
cua viéc st dung dién thoai thong minh 1€n sy
tham gia vao cac hoat dong trén 16p cling nhu
dong luc cta sinh vién & moi budi hoc.
2.4. Két qua nghién ciru, giai phap dé xuit
va han ché
2.4.1. Két qud nghién ciru
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Dong lyc hoc va sy tham gia vao cac hoat
dong trén lop cua sinh vién: COng nghé thong
tin c6 thé lam tang dong lyc cho nguoi hoc [9]. Tu
dit liéu quan sat va phong van, chiing t6i thiy viéc
cho phép nguoi hoc str dung dién thoai thong minh
trong 16p hoc tiéng Anh gitip ting dong luc hoc va
su tham gia clia ngudi hoc vao cac hoat dong trén
16p. Sinh vién st dung dién thoai thong minh tim
kiém ¥ tudng va choi cac tro choi hd tro qué trinh
hoc tap. Pic biét, nguoi hoc thuc sy phan khich
khi choi tat ca cac trd choi trén Quizizz.com, thim
chi con nhé cau tra 161 cau hoi sau khi choi. Khi
dugc cho phép st dung dién thoai thong minh
trong 16p hoc, sinh vién tham gia vao cac hoat
dong hoc tap nhiéu hon, cic em manh mé& va ty tin
hon trude. Mot sinh vién duoc phong van noi:
“Em dd bot e ngai khi ndi chuyén bang tiéng Anh
voi ban bé trong I6p”. Ching t6i con nhan thdy,
dién thoai théng minh tao didu kién cho sinh vién
tu hoc va tu chu. Theo quan sat, ngudi hoc c6 xu
hudng tu minh tim ra nhiing tir hodc y tudng maéi
thay vi hoi giang vién nhu cach day truyén thong.

Loi ich cua dién thogi thong minh doi véi
sinh vién trong 16p hoc tiéng Anh: Ngudi hoc
cho ring, dién thoai théng minh mang lai nhiéu
loi ich trong viéc hoc tiéng Anh trén 16p. Sau
day la mot sb cau tra 101 cta sinh vién khi dugc
phong van:

“Ddy la mot cong cu tuyét voi dé hé trorvige hoc ciia
em. N6 thiic ddy em tir hoc”: “No givip em trong cdc hoat
dong lam viec nhom. Cluing em chia nhau tim y tuong va
1dp hop ¥ twong dé cdc ban dai dién lén thuyét trinh”’: “Né
mang lgi nhiéu loi ich va hiéu qud hon so véi viéc hoc voi
Phuong phap giang day ruyen thong. Chiing em chi dgng
hon, biét cach tw tim va loc tai liéu duwoi sy huong dan cia
c0”’; ““Dign thogi thong minh givp em tra cuu thong tin va
dp dung vao béi hoc. N6 rit hiéu qua”; *“Néw em tim kiem
thdng tin va tir moi mot cich dé deng, em cam thay tetin
tham gia vao cdc hoat dong hoc tiéng Anh trén lép hon”,

Theo quan sat, dién thoai di¢én thoai thong minh
mang lai sy thuan tién va hitu ich cho sinh vién. Tur dir
liéu thu thap dugc, cho théy sinh vién da sir dung dién
thoai thong minh vao nhiéu hoat dong nhu chup anh cac
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slide, tim kiém tir méi, im kiém ¥ tuéng, choi trd choi
trén Quizizz.com. Cac em déu cho biét, hoc voi dién
thoai thong minh hiéu qua va dé dang hon.

Thdi do cua nguoi hoc doi véi viée sir dung
dién thoai théng minh trong I6p hoc tiéng Anh:
Phan tich dit liéu thu thap, ching toi thdy rang
ngudi hoc ¢6 nhimg phan héi tich cuc dbi voi viée
str dung dién thoai théng minh trong 16p hoc tiéng
Anh, cic em ung hQ y tudng su dung dién thoai
thong minh trong 16p hoc tiéng Anh, tt ca tra 10i
“c0” cho cau hdi Ban co thich y tuong sir dung dién
thoai théng minh trong Iop hoc tiéng Anh khong?”
Nguoi hoc tin rﬁng, viéc st dung dién thoai thong
minh nén dugc cho phép trong 16p hoc dudi su
kiém soat ctia giang vién vi n6 hitu ich, dé sir dung
va mang lai hi€u qua cho viéc hoc. Nguoi hoc thé
hién sy yéu thich ddi voi cac tro choi trén
Quizizz.com va mudn trai nghiém nhiéu hon.

2.4.2. Théo ludn va dé xudt gidi phdp

Két qua nghién ctru cho thdy, st dung dién
thoai thdng minh gitip nguoi hoc ting himg thit hoc
tap va tham gia cac hoat dong trén 16p. Dé t6i uu hoa
loi ich cua dién thoai thong minh, giang vién nén linh
hoat trong qua trinh giang day, ho phai str dung cac
cong cu hd tro giang day truyén thong va danh thoi
gian, nd lyc hon dé tao diéu kién cho sinh vién khai
thac day du cac chirc ning ctia dién thoai théng minh
trong 16p hoc. Giang vién phai diéu tiét dugc thoi
gian, cho phép sinh vién st dung dién thoai thong
minh lam céng cu hd tro hoc tap. Mot nghién ctu da
dé cap viée str dung dién thoai thong minh trong qua
trinh hoc tap co thé dan dén mot sd lam dung [8].
Giang vién nén thoa thuan véi ngudi hoe vé cac quy
dinh sir dung dién thoai thong minh trong 16p trudc
khi bat du bai hoc. Viéc ndy nhdm han ché, loai bo
cac tac dong ti€u cuc ma di¢n thoai thong minh co
thé gy ra. Mot sb y twong ddi véi viée sir dung dién
thoai thong minh trong 16p hoc. Giang vién thiét ké
cac hoat dong li€én quan dén chu dé bai hoc,
khuyén khich nguoi hoc st dung dién thoai thong
minh tim ra cau tra 10i; Giang vién yéu ciu nguoi
hoc tao video béng dién thoai thong minh; Khuyén
khich nguoi hoc tham gia cac trd choi true tuyén
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thiét ké trén Quizizz, Quizlet dé luyén tap bai méi
hoac 6n bai cii; Giang vién thiét ké cac tro choi 6n
tap, tro choi vui nhon véi ndi dung dya trén cac
don vi trong sach gido khoa va chia sé bai hoc voi
dong nghiép dé tao ra mot cong dong chia sé tai
liéu giang day truc tuyén.

Dé xudt doi véi nha truong, khoa, va bp mon:
Nha truong nén thyc hién khao sat vé kha nang tin
hoc cta mbi giang vién, sau do6 phan loai va lén ké
hoach bdi dudng. Nha trudng ¢6 thé phdi hop véi cac
chuyén gia vi tinh, t6 cong nghé thong tin cia truong,
m& 16p boi dudng chuong trinh tin hoc cho giang
vién dé giang vién co thé tir tin tmg dung ¢6 cong cu
ho trg gidng day trén dién thoai thong minh. Nha
truong can dau tu vé trang thiét b k¥ thuat, tao
diéu kién thuan loi cho gidng vién va sinh vién su
dung dién thoai thong minh trong 16p hoc, gin
thiét bi wifi trong phong hoc, hd tr¢ mua ban
quyén cac phan mém theo dé xuét cua giang vién.
Khoa va b mon nén khuyén khich giang vién sir
dung dién thoai thong minh trong 16p hoc thay vi
giang vién cim doan sinh vién st dung; T6 chirc
tap huin hudng dan sir dung cic trang web hoic
cac tmg dung hd tro giang day tiéng Anh,... trén
dién thoai thong minh trong cac budi sinh hoat
chuyén moén.

2.4.3. Han ché ciia bai viét

Bai viét nay thuc hién trong hoc ky hé, thoi gian
twong ddi ngan, qua do chi ¢6 thé tim hiéu tong quan
tac dong cua dién thoai thong minh déi vai viée hoe
cta sinh vién. Chung t6i chua thé phat trién nghién
ctru xa hon vé tac dung ciia dién thoai thong minh dbi
voi timg k¥ ning cu thé cua tiéng Anh,... Ching toi
thiy can c6 thém nhiing nghién ctru sdu hon vé tac
dung ctia dién thoai thong minh déi voi k¥ nang san
sinh (ky ndng ndi va viét) va ky ning tiép thu (k§
nang doc va nghe) va cac khia canh ctia ngdn ngir
ngtt phap, tir vung, phat am...

3. KET LUAN

Trong qua trinh hoc, sinh vién thé hién tich cuc
ddi véi viee két hop dién thoai théng minh trong cac
hoat dong 16p hoc. Bai viét chimg minh dugc su
hitu ich, hiéu qua cua dién thoai thong minh trong
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viée hd tro sinh vién hoc tap. Dé tin dung hétcacuu  cubi cung khong kém phin quan trong 1a Nha
thé cua dién thoai thong minh, can ¢6 chién luge 1o trudng nén co chinh sach hd trg mua cac phﬁn mém
rang trong qua trinh thyc hién. Thoi gian phi hop  ban quyén, vi cac phan mém mién phi tinh ning rat
cho cac hoat dong str dung dién thoai thong minh  han ché va c6 chinh sach dong vién cho cén bg,
phai duoc xem xét. Cac quy tic va chi dan can duge  giang vién thiét ké cac phuong tién day hoc méi dé
thiét 1ap ngay tir ddu dé tranh “hiéu Gmg phu”. Pidu  phuc vu tt cho giang day.
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