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SAN PHAM XANH VA TIEP THI XANH,
TRUONG HQP CUA PO CHOI TRE EM BANG NHUA

GREEN PRODUCTS AND GREEN MARKETING,
THE CASE OF CHILDREN'S PLASTIC TOYS

NGUYEN HOANG MAI®

TOM TAT: Céc nghién cieu & Viét Nam vé rdc thdi nhia gan day hau nhw chi tdp trung vao tii
nhwa va 5ng hut nhua. Nhitng san phcfm nhya khac ciing dang tao ra mot luong chdt thdi rat lém
méi nam nhw do choi tré em lai khong nhdn dwoc sw quan tam ding mirc. Ngodi ra, nhu cau vé cdc
sdan phdam xanh cho do choi tré em la rdt can thiét. Vi do choi bang nhwa di dwoc chirng minh ¢é
chira kim logi ndng, cé nguy co gdy nguy hiém cho sirc khoe tré em. Bai viét dé cap dén viéc nghién
cieu tam quan trong cia do choi tré em than thién véi moi truong, cu thé tai Thanh phé Ho Chi
Minh, Viét Nam. Két qud nghién civu da chi ra rang thai dé cia ngudi tiéu ding doi voi voi cdc san
phcfm xanh va mic do quan tam cua ho dén tinh hinh méi truong hién nay la rat tich cuc, dic biét
la véi cdc san pham dé choi tré em than thién véi méi truong.

Tir khéa: do choi tré em bcing nhua; san phcfm xanh; tié'p thi xanh; tiéu chi lra chon do choi tré em.

ABSTRACT: The literature on plastic watse recently focuses upon products such as plastic bag
and plastic straw in Vietham. There are products that create a very huge amount of waste every
year such as plastic children's toys, have not received proper attention. Also, the need of green
products for children's toys is essential since plastic children's toys were proved that contain heavy
metals which are potential sources risk to children’s health. Therefore, this research aims at
pioneering in doing research about the importance of green products for children's toys in Ho Chi
Minh City, Vietnam. Based on the rationale and survey results, the research conclude that
consumers’ attitudes towards green products and their level of interest in the current
environmental situation are very positive. And there are statistics prove the high consumer
awareness of environmentally friendly children toys.

Key words: plastic children's toys; green products; green marketing; children's toy selection criteria.

1. PAT VAN PE

Vé6i sy phat trién kinh t& nhanh chong
trong nhitng nim gin day, cac van d& moi
truong & Viét Nam duoc chinh phu, céc t6 chirc
va cong dan cla cac thanh phd 16n dé cap dén
nhu mot van dé toan ciu cip bach. Ngudi tiéu
dung duoc kéu goi giam tiéu thu ddi véi cac
san phim nhya bang cach néi khong véi tai
nhua, 6ng hat nhua; vén duge coi la nguyén
nhan chinh gy ra van nan chat thai nhya. Tuy

nhién, moi ngudi lai khong chu ¥ dén cac san
phim dang hing ngiy 4m thim tao ra mot
lugng rac thai nhya khéng 16, dién hinh nhu do
choi tré em bang nhya. C6 thé dé dang tim thiy
trong tat ca cac ho gia dinh Viét Nam co tré em
hang ta d choi bang nhwa v6i da hinh dang,
kich ¢& va mau sic. Ching t6i khi khao sat
quanh CcAc trung tim mua sim va cira hang do
choi tré em phai thira nhan rang hon 90% d6
choi tré em duoc 1am bang nhya. Véan dé ¢ day
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1a hau hét nhitng dd choi bang nhya nay khong
dugc tai ché. C6 rat nhiéu cau héi va thach thire
gia tang hién nay: Tai sao viéc tai ché do choi
bang nhua lai kho khin dén vay? Lam thé nao
chung ta c6 thé thay d6i duoc didu nay? C6 thé
cai thién qua trinh tai ché véi cong nghé ngay
nay?... P c6 rat nhiéu nghién ctru vé& sy néng
1én toan cau, hiéu ung nha kinh, xdm nhip man
cling nhu sy gia ting mtrc d¢ ti€u thu cho céac
san phdm nhu tGi nhya, dng hit nhya. Do do,
can ¢ nhiing nghién ciru lién quan dén tiép thi
xanh cho d0 choi tré em dé thuc day y dinh va
tiéu ding xanh véi san pham nay. Bén canh do,
su can thiét va nhu cau cho san pham d6 choi
tré em sach dua trén cac danh gia vé dd choi
hién tai trén thi truong la rat cao.

Muc dich cua bai viét 1a 1) diéu tra kién
thirc vé san phim xanh va 2) thai do cua ngudi
tiéu ding ddi véi do choi tré em bang nhya va
d6 choi tré em than thién v6i méi truong. Qua
do; 3) dé xuat cac hoat dong tiép thi xanh cho
cac cong ty do choi tré em. Dé hoan thanh muc
tiéu, chiing t6i da st dung cac phuong phap
nghién ctru bao gdbm khao sat, thong ké va phan
loai. Cu thé, mot bang cau hoéi da dugc st dung
dé thu thap dir lieu véi sé lugng 200 ngudi
dugc phong van tai Thanh phé HS Chi Minh
vao thang 12 nam 2019 cho nghién ctu nay.
St dung ky thudt lay miu co chu dich, tap
trung vao cac déi twong c6 16i sdng xanh va co
kinh nghiém mua san phim xanh. Sau do, dya
trén cac két qua khao sat dua ra cac phan tich
va so sanh. Cudi cing 1a két luan va kién nghi,
dic biét v6i cac cong ty san xudt san phdm do
choi tré em.
2.NQI DUNG
2.1. Co s6' ly ludn

Trong hai thap ky qua, “séng xanh” di
phan anh sy tng ho cia ngudi dan déi véi tiu
dung bén vimng [8]. Khi nguoi tiéu ding nhan
thirc dugc cac van dé moi trudng lién quan dén
hanh vi tiéu dung cia ho, ho tim mua cac san
pham than thién vi méi truong dé mang lai loi
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ich cho thé hé twong lai [9]. Mic du viéc dap
ung nhu cau tién loi van 1a trong tdm ddi véi
hanh vi ciia nguoi ti€u dung, bao vé moi truong
cling da dan tro thanh mdi quan tdm hang dau
ctia ho [4]. Duy tri sy bén viing, can bang hé
sinh thai (sinh thai), tao ra l1gi nhuan (kinh té)
va con ngudi (x4 hoi) 1a mdi quan tam cbt 16i
[14]. Nhan thic va sy quan tim ting 1én dbi véi
tiéu dung bén vimng nay du kién s& anh huong
dén quyét dinh mua hang cua ngudi tiéu dung
[6]. Hon nita, tiéu dung bén vimg da thu hut sy
cha y nhiéu hon tir cic nha ra quyét dinh cia
cong ty do quy dinh moi truong chat ché hon va
cac quy dinh cta cac bén lién quan ngay cang
tang tap trung vao viéc gitt gin moi truong [8].
2.1.1. Sin phim xanh

Thuét ngit san pham xanh duge dinh nghia
1 cac san pham s& khong gy 6 nhiém moi
truong hodc lam mit tai nguyén thién nhién va
c6 thé dugc tai ché hodc bao ton [10]. Cac san
pham xanh 1a san phim phu hop v&i méi
truong, duogc thiét ké va xir 1y theo cach giam
tac dong c6 thé giy 6 nhiém méi trudng, cho
du trong san xuat, phan phdi va tiéu thy [11].
2.1.2. Tiép thi xanh

Dinh nghia tié}) thi xanh duogc cho la da
tich hop cac van d& moi truong vao cac quy
trinh tiép thi chién lugc [3]. Ba phuong phap
tiép thi xanh khac biét: Lam hai long nguoi tiéu
ding xanh v6i cac san phdm xanh; Diéu chinh
hdn hop tiép thi (Marketing Mix); Pat duoc loi
thé canh tranh bang cach 4p dung cac gia trj va
loi ich xanh bang cach chiém linh thi trudng,
quan 1y nhu ciu vé cic san phdm bén viing
trong qua trinh sir dung va sau khi sir dung, va
ap dung cac quy trinh giai quyét cac van dé wu
tién cho moi truong [10]. Bé ing ho cac san
pham xanh, cac nha tiép thi phai tap trung vao
sO thich cta nguoi ti€u dung va qua trinh ra
quyét dinh cia ho.
2.1.3. Do choi tré em biang nhwa

Diéu tra, nghién ciru cho biét, do choi tré
em bang nhya san xuét tai Trung Qudc c6 chira
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kim loai nang & cac néng d0 khac nhau. Véi
17% mau d0 choi cho thidy nong do chi,
cadmium, crom va cac kim loai khac duogc xac
dinh cao. Piéu nay dat ra mot mébi de doa cho
tré em khi tiép xuc véi dd choi [11]. Tir két qua
cho thay d6 choi bang nhya cé nguy co tiém an
anh hudng 16n t6i stc khoe tré em. Mot sb lidu
khac ciing khang dinh d0 choi bang nhya co
chtra néng dd kim loai nang cao hon mutrc cho
phép tdi da [2]. Cac nha van dong méi trudng
d3 d& xuét cac hanh dong cip bach, cu thé 13 ap
dung cac chinh sach dé bao vé va gido duc ngudi
tiéu dung vé nhitng ri ro do d6 choi 1am bang
nhya giy ra. Ngoai ra, viéc no6i khong voi san
pham d choi tré em lam bing nhya s& lam giam
luong polime kim loai ning dugc gidi phong ra
mdi truong vao cudi dong doi cia san pham.
2.1.4. Thdi d¢ tiéu dung

Ly thuyét v& hanh vi c6 ké hoach gia dinh
bao gém ba yéu té quyét dinh sdu sic vé mat
khai niém cua y dinh d6 la chudn muc cha
quan, kiém soat hanh vi nhén thic va thai do
dbi voi hanh vi [1]. Trong d6 yéu t6 thai do dbi
v6i hanh vi d& cap dén muc do ma mot ngudi
c6 danh gid hodc danh gia thuén loi hodc khong
dang tin cay vé hanh vi duogc dé cap. Cu thé,
trong bai viét nay chung toi di sdu vao khai
niém thai do cua nguoi tiéu ding ddi vi moi
truong. Thai d§ nay dugc coi la sy danh gia cua
mot ca nhan déi v6i viée bao vé méi trudng.
Tiép thi xanh phu thudc vao thai d6 cia ngudi
tiéu dung d6i voi moi truong. Néu khong cod
nhu ciu manh mé vé su thay ddi thai do cua
nguoi tiéu dung, cac doanh nghiép sé& khong nd
lwc nhidu hon dé tién t6i gidi thidu cac san
pham va dich vu xanh [4].
2.2. Khao sat

Dé danh gia thai do cua nguoi tiéu dung
dbi v6i voi cac san pham xanh va muc do quan
tam ctia ho dén tinh hinh méi truong hién nay
cling nhu thai do cta nguoi tiéu ding ddi voi
cac san phém xanh va dac biét 1a cac san phém
danh cho tré em, ching t6i da thuc hién mot
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cudc khao sat tai Thanh phé HS Chi Minh vao
thang 12 nim 2019 véi sé lugng 200 nguoi
dugc phong van. Ky thuat 14y mau c6 chu dich
da dugc su dung, tip trung vao cac ddi tuong
c¢6 161 sébng xanh va c6 kinh nghiém mua san
pham xanh. C& miu can thiét cho nghién ctru
nay dugc tinh toan dwa trén khuyén nghi [7].
Ap dung ldy miu thuan tién véi sai s6 5% (do
tin cay 95%), co mau duoc chon 1a 250. Viée
sang loc va lam sach dir liéu dugc thyc hién dé
dam bao r?mg di liéu thu thap dugc co thé dugc
sir dung. K§¥ thuat iy mau co chu dich da duoc
sir dung, tap trung vao cac ddi tuong co 16i
song xanh va c6 kinh nghiém mua san pham
xanh. Sau khi stra d6i, 200 bang tra 10i hop 18 da
dugc thu thap va phan tich dé c6 két qua nghién
ctiu thém. Khdo sat nay c6 muc y nghia 0,05
nghia 1a ¢6 5% nguy co két luan rang c6 su khac
biét ton tai khi khong c6 sy khac biét thuc su.
Sau khi tién hanh khao sat, phan 1on s6 nguoi
duoc héi 1a nit, d3 két hon, cd hoc thuc, sinh
song tai Thanh phd HO Chi Minh. Véi quy md
ho gia dinh tir ba dén nim ngudi, c6 thu nhap
hing thang cao hon 25 triéu, hau hét roi vao
nhom tudi 25-40.

Pé danh gia thai do cua nguoi tiéu dung
d6i v6i cac san pham xanh va mic d6 quan tam
ciia ho dén tinh hinh méi truong hién nay,
chung t6i dd hoi nguoi duge phong van mot
loat cau hoi theo thang danh gia Likert, 40%
ngudi duoc phong van cho thiy ho cuc ky quan
tam dén cac van dé& vé moi trudng; 33% ngudi
dugc phong van thé hién su quan tim dén chién
dich toan cau kéu goi “Han ché sir dung san
phim nhua” va quan trong nhat 1a 52% ngudi
dugc phong van thyc sy quan tim dén van dé
“tai ché”. Tuy nhién, van con 10% nguoi duge
phong van khong quan tim dén tinh hinh méi
truong hién tai va 3% trong sd ho khong quan
tam dén van dé “tai ché”. Chi tiét duoc dua ra
trong bang 1.
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Bang 1. Thai d6 ciia nguoi tiéu dung ddi véi moi truong

Cuc ky quan tam -------
Khong quan tam (%)

Mite do quan tim dén inh hinh | 40 | 39 | 20 | 10
moi truong hién nay
Mirc d9 quan tdm dén chién
dich Toan ciu kéu goi “Han 33| 27 | 20 20
ché st dung dd nhya”
Mirc d6 quan tdm vé van dé 52 | 41 4 3
“tai ché”
Mirc d6 sin 1ong cling tré nho
tham gia huong tmg cac chién 73|12 | 10 5
dich bao v¢ moi truong.

Ngoai ra, 62,4% ngudi dugc phong van st
dung ly hay binh nudc riéng khi di mua nudc;
68.5% ngudi duge phong van thé hién sy ung hd
cho cac ctra hang str dung ong hut lam tir thép
khong ri, 1am tir gao hodc dng hut gidy thay vi
6ng hit nhwa; 59.6% ngudi duge phong van st
dung i gidy thay vi tai nhya va 30.5% s ngudi

duogc hdi da tirng tham gia vao cac chuong trinh
hoic t6 chirc bao vé mdi truong.

Trong phan tiép theo, ching t6i tip trung
vao cac cau hoi diéu tra anh hudng cia kién thirc
vé san phdm xanh dén thai do cuia nguoi tiéu
ding d6i voi d6 choi tré em than thién véi moi
trudng. Pau tién, chung t6i hoi nhimg ngudi duoc
hoi liéu ho co san sang tham gia céac chién dich
bdo v€ mdi truong voi con cai khong, 73% trong
s0 ho noi rang, ho chic chdn mudn tham gia. Tuy
nhién, 22% trong sb ho van khong chic chin va
6 5% nguoi dugc hoi néi rang ho khong mudn
tham gia. Va khi dugc hoi vé tiéu chi chon Iya do
choi cho tré em, bén canh hai tiéu chi quan trong
nh4t ma ngudi duoc phong van dé cap dén 1a thiét
ké an toan (75.6%) va chét liéu an toan (77.3%)
thi yéu t6 than thién véi tré nho va mdi truong
ciing dugc nhimg ngudi duoc hoi danh gia rat cao
(71.3%). Chi tiét dugc dua ra trong bang 2.

Bing 2. Tiéu chi chon lya d6 choi cho tré em

Tiéu chi chon lua dd choi cho tré em

Khéc

Cac mat hang cao cip (thuong hiéu cao cip)
Xudt xt tir cac qubc gia 16n (hang ngoai nhap tir..
Than thi¢n vai tré nho, voi moi truong

Yéu t6 thim my

Chat lidu an toan (co gidy kiém dinh tir BO y té)
Thiét ké an toan (céac goc canh cua dd vat duge

0,0

H 25

I 31,1

—— 40,3

I ———— 71,4
I 41,2
77,3
.. I ———— 75,6

10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0

B Tiéu chi chon lya dd choi cho tré em

2.3. Théo luian

Nhitng thong tin trén cho thy thai d6 cua
ngudi tiéu dung dbi voi cac san pham xanh va
mirc d0 quan tdm cua ho dén tinh hinh moi
truong hién nay 1a rat tich cuc. Nhitng nguoi
dugc phong van cho thiy ho cuc ky quan tdm
dén cac van dé vé moi truong nhu chién dich
toan cau kéu goi “Han ché s dung san pham
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nhya” va quan trong nhét 1a ho thuc su quan
tam dén van dé “tai ché”. Tiép theo, dé c6 dugc
danh gia vé kién thic ciing nhu y dinh mua san
pham xanh cta ngudi duge phong vén, tiép tuc
phong vén vé cac chuong trinh tai ché nhua ndi
tiéng. 70,9% sb nguoi dwoc hoi biét ring
Adidas str dung nhya tai ché dé san xuét giay
thoi trang, 47,8% s nguoi dugc hoi biét rang
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Nhat Ban bién rac thanh quin 4o va lam vat
lidu dé xay dung duong sa. Khoang 20% trong
s6 ho co thong tin vé cong vién tai ché &
Rotterdam, Ha Lan; va Nga da ap dung cong
nghé bién chat thai thanh xing va san pham
nhya tai ché PET cta Ao. Chiing toi co thé két
luan rang nguoi duoc phong van khong chi tra
101 rang ho quan tim dén mdi trudng mot cach
chung chung ma ho con hiéu vé khai niém “san
pham xanh” mot cach chi tiét va cu thé.

Tiép theo, dé danh gia thai do cua ngudi
tiéu dung ddi voi d6 choi tré em bang nhya va
dd choi tré em than thién véi méi trudng. Bén
canh hai tiéu chi quan trong nhit ma ngudi
dugc phong van dé cap dén 1a thiét ké an toan
va chat liéu an toan, yéu td than thién véi tré
nhd va moi truong cling dugc nhiing ngudi
dugc hoi danh gia rat cao. Nhing ngudi duoc
phong vén ciing thé hién mirc d6 sin 1ong cing
tré nho tham gia huong ung cac chién dich bao
vé moi truong. Ho da dé xuat nhitng hanh dong
thue té hang ngay dé gido duc tré em c6 ¥ thic
va c6 trach nhiém v&i méi truong. Ching han,
giao duc tré em thong qua hinh anh, video
clip... vé cac hoat dong bao vé méi trudng, day
tré vé phan loai rac, giup tré hoc vé tim quan
trong cua viéc tai ché. va quan trong nhét, hon
70% s6 nguoi duge hoi cho rang, ching ta co
thé tao cho tré co thoi quen sir dung dd vat than
thién voi méi truong, nhu st dung ong hut
bang thép khong ri, hodc lam tir gidy hodc gao
thay vi ong hit nhya; va day tré vit rac ¢
nhing noi quy dinh. Piéu nay c6 thé thay rang,
moi nguoi da bat dau c6 thai do tich cuc dbi
v6i cac san pham than thién voi méi trudng,
dac biét 1a cac san phém danh cho tré em.

3. KET LUAN

Dua trén co s& 1y luan, két qua khao sat va
phan thao ludn & trén ddy, chung t6i két luan
rang thai do cta nguoi tiéu dung dbi voi cac
san phém xanh va muc d§ quan tam cua ho dén
tinh hinh méi truong hién nay la rat tich cuc.
Quan trong nhét 13 su nhén biét cua nguoi ti€u
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ding déi véi dd choi tré em bang nhwa va dd
choi tré em than thién voi moi truong. Vi vay,
chung t6i dé xuit cac hoat dong tiép thi xanh
cho cac cong ty dd choi tré em véi muc tidu
nay truyén ning luong tich cuc vé vin dé bao
v€ moi truong cho tré em thong qua cau chuyén
vé vong doi ciia mot san pham dd choi tré em
san xuét br:ing nhua tai ché. Viéc can thiét nht
1a truyén tai thong diép, gia tri gido duc, ning
lugng tich cuc vé bao vé moi truong cho tré em
thong qua mot cau chuyén vé vong doi ciia san
phém dd choi nhua tai ché mang nhan hiéu tré
em; lam hai long nguoi ti€u dung xanh voi cac
san phdm xanh va dat duoc loi thé canh tranh
bang cach ap dung cac gia tri va lgi ich xanh
bang cach chiém linh thi truong, quan 1y nhu
cdu vé cac san pham bén viing trong qua trinh
st dung va sau khi st dung, va ap dung cac quy
trinh giai quyét cac vin d& wu tién cho moi
truong. Vé chién lugc dai han, cong ty co thé
phat trién chién lugc kinh doanh quéc té, mo
rong thi trudng da qudc gia vé dd choi tré em
bang nhya va thiét 1ap hé thdng phan phdi va
tiép thi tai Viét Nam. V& ngan han va trung
han, cong ty can tiép can khach hang muc tiéu,
nang cao nhan thirc vé& thuong hiéu cho db choi
tré em 1a dong san pham cao cip st dung vat
liéu nhya tai ché 100% cho cong dan Viét
Nam. DPinh vi thuong hi¢u nay trong long
khach hang muc ti€u va tr¢ thanh thuong hiéu
dugc nhan biét hang dau trong dong san pham
dd choi tré em than thién véi moi truong,
khong chtra kim loai doc hai.

Tuy van con nhitng han ché nhét dinh tir
ciu trac, quy md mau khao sat, ciing nhu mét
vai han ché vi nghién ctru ndy van dang trong
giai doan kham ph4, nén can phai c6 cac nghién
ctru thir nghiém siu hon dé tim ra mé hinh cho
san pham do choi tré em va cai thién no. Tuy
nhién, nghién ciru nay cé thé tng dung trong
viéc danh gia tim quan trong cua do choi tré
em than thién voi méi truong tai Thanh phd HO
Chi Minh, Viét Nam. Nghién clru trong tuong
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lai ¢6 thé tim hiéu thém dé tim ra nhiing yéu t6  cdo nhitng thanh twu trong qua khtr, nhiing hiéu
anh huong dén thai do cua nguoi tiéu ding  biét hudng téi tuong lai c6 thé tao ra tiém ning
xanh két hop mdi quan tim vé mdi truong.  cho cac hoat dong tiép thi xanh cia cac cong ty
Diéu nay cho phép phan tich chuyén siu, va  dd choi tré em.

quan trong nhat 1a thay vi chi don gian 13 bao
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