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PHUONG THUC GIANG DAY TRUC TUYEN PONG BO
VA KHONG PONG BQ

STRATEGIES OF ASYNCHRONOUS AND SYNCHRONOUS E-LEARNING
PHAN THE HUNG®

TOM TAT: Nhiéu nha nghién civu va gido duc quan tam dén chat lwong dau ra doi véi nguoi hoc
truec tuyén, bai viét nay cho thdy khéng c6 khdc biét I6n vé dau ra doi véi nguoi hoc véi phirong
thirc truyén thong va truc tuyén. Hai hinh thirc co bdan cua viéc giang day truc tuyén thuong la
phuong thirc dong bg va khong dong bé. Bai viét ndy dé xudt vmg dung phwong thirc pha tron dong
bé va khéng dong bé dé cdc nha gido duc nghién ciru han ché cia timg phwong thike.

Tir khéa: gido duc triec tuyén; phuong thirc dong bd; phwong thirc khéng dong bé.

ABSTRACT: Researchers and educators have been interested in E-learners’ output quality. This
article presents that there exists no difference in output quality towards asynchronous and
synchronous E-learning that are the two fundamental types of e-teaching model. This article is to
propose applying the blended synchronous and non-synchronous mixture so that researchers and

educators are able to limit the disadvantages of individual method.
Key words: e-teaching; synchronous method; non-synchronous method.

1. PAT VAN PE

Vao thang 12-2020 tai Ha Noi, B6 Thong
tin va Truyén Thong, B6 Gido duc va Pao tao
t6 chtrc hoi nghi vé chuyén doi sé trong gido
duc, nhit 1a giao duc bic dai hoc; day 1a mot su
kién dang chi y, tao nén nhiéu thay ddi va
thach thuc cho nganh giao duc. Muc tiéu cua
chuyén ddi sb 1a nang cao chét lugng dao tao,
giam tai cho giang vién, d6i m&i mo hinh day
va hoc, hd tro cac cong cu giang day méi cho
giang vién. Chuyén ddi sé dai hoc 1a tap trung
vao thay d6i mé hinh dao tao théng qua viéc ap
dung cong nghé s6. Pai hoc dau tu xdy dung va
cap nhat cc nén tang s6 dé chuyén tai ndi dung
giang day, giang vién s€ tap trung vao viéc tao
gi4 tri ting thém trén nén tang nay. Nén tang
nay khong chi 1a ngi dung giang day ma con ca
phuong thirc giang day, hoc tap, va kiém tra
danh gia. Ngay nay trong thoi dai chuyén doi
$6, luc luong lao dong can dat chat lugng giao

duc cao va tiép tuc phat trién cac k¥ ning phu
hop va cap nhat, tién t6i viéc hoc sudt doi [10].
Gi4o duc truc tuyén qua cac k¥ thudt cong nghé
dugc cho 12 mot trong nhitng dap tng can thiét
cho mdt nén giao duc hién dai. Mot s6 nha
nghién ctru va giao duc quan tdm dén chét
lwong dau ra d6i véi nguoi hoc truc tuyén, tuy
nhién bai viét nay cho thiy khong c6 khac biét
16n vé dau ra dbi v6i ngudi hoc voi phuong
thirc truyén théng va truc tuyén. Hai hinh thirc
co ban cua viée giang day truc tuyén thuong la
phuong thire ddng b va khong dong bd. Gan
day nhimg nha giao duc dé cap dén tinh khong
déng b trong day va hoc tryc myén. Tuy nhién,
viéc cai tién va cap nhat cac bang thong va k¥
thuat cong nghé da phat trién mdi lién két gitra
tinh déng bd va khong déng bd trong viéc hoc
tap va giang day truc tuyén [2]. Trén co s& nay
viéc ing dung tinh dong bd va khong dong bod
din dén mot sb cau hoi nhu khi ndo, tai sao, va
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phwong thirc nao dé han ché cac nhugc diém va
phat huy cac wu diém cta hai phuong thirc nay
[6]. Bai viét “Phuong thirc giang day truc tuyén
dong bd va khong dong bod” sir dung phuong
phép thu thap va xtr 1y tai liéu.
2. NOI DUNG
2.1. Khai niém phwong thirc gidng day truc
tuyén ddng bo va khong dong bo
2.1.1. Khong dong by

Phuong thirc giang day tryc tuyén khong
ddng bd thuong duge hiéu 1a cac hoat dong
giang day théng qua phuong tién truyén thong
k¥ thuat s6 nhu: email; bang thao luan khi nguoi
day dua céac cau hoi thdo luan trudc bai giang
va nguoi hoc ¢6 thé dua cau tra 16i 1én bang
tuong tac trudc gio hoc truc tuyén; hd tro
twong tac giltra nguodi hoc va nguoi day, gitta
nguoi hoc voi nhau, tham chi khi nguoi tham
gia khong thé truc tiép twong tic cing thoi
gian. Pay 13 yéu t6 co ban cua phuong thic
truc tuyén linh hoat vi c¢6 nhiéu ngudi hoc
khong thé tham gia 16p hoc truc tuyén cing
thoi gian vi cong viée, gia dinh hodc ly do
riéng. Phuong thirc khong dong bo gitp ngudi
hoc tham gia 16p hoc bt cir thoi gian nao va tai
céc tai lidu va thong tin dén nguoi day va ngudi
cung 16p. Nguoi hoc c6 thé mat nhidu thoi gian
hon dé xac dinh viéc tham gia vao 16p hoc so
v6i giao tiép trong 16p hoc dong bo [11].
2.1.2. Pong b

Phuong thirc giang day truc tuyén dong bo
thuong duoc hd tro ciia phuong tién truyén

thong k§ thudt sé nhu: hoi thao truyén hinh;
trao doi truc tuyén tuyén (Chat) nham xay dung
va phat trién cong dong hoc tip cho nguoi hoc
nang cao tinh chét giao tiép, tranh duoc su
khong thoai mai khi trao d6i truc tiép. Ngoai ra,
phuong thirc dong bd gitip cho ngudi hoc cam thay
minh 13 mét thanh vién cta 16p hoc khi giao tiép
hon 1a bi ¢6 18p khi hoc mdt minh véi may tinh [3].

Nhiéu tranh luan vé nhiing thuan loi va
han ché ciia phuong thirc giang day truc tuyén
ddng bo va khong dong bo trong giai doan dau
tién khi ung dung. Tuy nhién thay vi chon lua
mdi truong t6i wu, nguoi giang day truc tuyén
can hiéu 15 khi nao, tai sao, phuwong thirc va
mirc d6 déng bd va khong dong bo khi st dung
giang day truc tuyén.
2.1.3. Ba phuong thirc giao tiép day va hoc truc tuyén

Theo khao sat cua Haythornwaite [4], ba
phuong thirc giao tiép quan trong khi x4y dung
cong dong day va hoc truc tuyén gdm: giao tiép
theo ndi dung hoc tap, tuong tu nhu hoc tap truyén
théng khi nguoi hoc co thé dit cau hoi, chia sé
théng tin va y kién; ké hoach giao va thuc hién
hoat dong hoc tap, voi su hop tac voi nhitng ngudi
hoc; hd tro clia cong ddong, tao mdi truong hoc tap
hop tac va tuong tac (xem bdng 1).
2.1.4. Cong cu gidng day va hoc tap

Céng cu cho phuong thiic dong bo: Cac cong
cu nay co thé gitp twong tic giao tiép trong thoi
gian thyc t& va hop tac theo mé hinh cling thdi gian
nhung khac vi tri. Cac cong cu nay tao diéu kién dé
tit ca moi nguoi két ndi vao ciing mot thoi diém.

Bang 1. Phuong thirc giao tiép day va hoc truc tuyén

Phwong thire

Vi du minh hoa

Giao tiép theo ndi dung hoc tap

- Hoi hodc tra 101 cau hoi lién quan ndi dung.
- Chia sé thong tin.
- Trinh bay y tuong.

Ké hoach giao va thyc hién hoat dong hoc tap

- Lén ké hoach hoc tap, 1am bai, xem lai bai.
- Thao luén, giai quyét van dé.

H5 trg ciia cong dong

- Chia sé, ho trg, dua ra 1oi khuyeén.
- Cuing nhau giai quyét vin dé .

- Chia sé nhirng viéc khac ngoai viéc hoc.
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Bang 2. Cong cu phuong thirc dong bo

Cong cu Muc dich sir dung Can luu y
- Chi phi, nhat 1a khi c6 nguoi nude
Hé thong NGHE Thao luan va trao doi ngoai tham gia.
- C6 thé str dung Skype mién phi.
- Chi phi, bang chuyén; co6 thé cung
H¢ théng WEB Chia s¢€ bai trinh bay va thong tin sir dung hé thong nghe.
- M6t s6 bang chuyén mién phi.
Hé théng VIDEO T7hé0 Aluéri va tuong tac di vao chiéu sau | - Chi lfhi, hé thong video co thé gip
cua van dé truc trac.
. - Thuong danh mdy, ké ca ngudi it
Hé thong CHAT Chia s¢ thong tin don gian . uongﬂ anh My, K€ ca nguat 1
kinh nghiém.
. . 3 . - Tat ca 0i th ia déu vao hé
Hé thong MESSAGE | Giao tiép nhanh khi can thiét at cd Tiguol tham gla fed vao hie

thdng dé twong tac khi can.

Cong cu cho phuong thirc khong dong bo:
Céc cong cu ndy c6 thé gitp twong tac giao tiép
tac dong theo mo hinh khac thoi gian va khac vi
tri. Cac cong cu nay tao diéu kién dé moi ngudi

két ndi cung nhau theo lich trinh va thudn tién

cho ting nguoi. Cac cong cu nay dugce st dung
dé duy tri dugc su tuong tac qua thoi gian linh
hoat va cac nguén di liéu, thong tin co thé tiép
nhan bét ctt lic nao.

Bing 3. Cong cu phuong thirc khong dong bd

Cong cu

Muc dich sir dung

Cén luu y

Nhom thao luan

DPam thoai twong tac dién ra trong mot
thoi gian nhat dinh

- C6 thé mat nhiéu thoi gian dé két luan
hay quyét dinh van dé.

- Nhom thao luan co thé thiét lap d&
dang trén mang.

Web logs (Blogs) —
Nhat ky truc tuyén

Chia sé va nhan xét y kién

- CO thé mat nhiéu thoi gian dé két luan
hay quyét dinh van dé.

Hé théng MESSAGE
(Email)

Giao tiép theo cip hodc nhom

- Co thé nhiéu loan thong tin khi co
nhiéu ngudi trong nhom.

Live str Truyén phat . .

trt:etis”' e;am (Truyénp Cung cap thong tin hay giang bai - Thiéu tuong tac, gy thu ddng cho nguoi hoc.
UC tiep

PPT Slides Cung cép thong tin hay giang bai - Thiéu tuong tac, gy thu dong cho nguoi hoc.

Thu vién tai liéu

Quan 1y va sir dung nguon tai liéu

- C6 tai khoan hay tng dung dé quan ly.

Noi két website

Cung cap tai liéu hoc tap va tham khao

- Co thé tai liéu khong dling yéu cau, lac hau,

2.1.5. Piém manh va han ché ciia phwong thirc triee tuyén khong dong bg va dong bé

Bing 4. Két qua khao sat phuong thic giao tiép va giang day truc tuyén

Lép nhé (n=8)

Lép 16n (n=19)

Phuwong thirc ; ; ; ;
bong bo Khoéng dong bo bong bo Khoéng dong bd
Giao tiép ndi dung 876 (58%) 369 (99%) 1,816 (57%) 2,438 (93%)
Ké hoach nhiém vu 507 (34%) 5 (1%) 935 (29%) 131 (5%)
HO trg cong dong 198 (13%) 572 (18%) 124 (2%)
Tong 1,507 (100%) 375 (100%) 3,173 (100%) 2,608 (100%)
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Bang 4 cho thiy tinh ning giao tiép giita
phuong thire khong dong bo va dong bo ddi véi
16p hoc nhé va 16p dong ngudi hoc. Déi voi
giao tiép noi dung, phuong thirc khong ddng bo
c6 thé tng dung cho ca 16p hoc nho va 16p 16n
du co ph?m chénh 1éch. Néu nguoi hoc tryc
tuyén khong gip gd truc tiép nhu truyén thong,
ngudi c6 thé cam thdy bi co 1ap trong moi
truong hoc tap do thiéu twong tic cong dong
hoc tap.

Robert va Dennis [9] nhan thdy mo hinh tri
nhéan ctia mdi truong hoc tap qua giao tiép khong
dong bd gitp ting kha ning tiép nhan thong tin
ctia ngudi hoc vi ngudi hoc c6 nhiéu thoi gian dé
hiéu duoc bai hoc. O phuong phap nay ngudi hoc
d& dang tim kién thong tin tir sach, hay cic mang
thong tin va c6 thé tim ra cau tra 161 hop 1y tir bai
hoc. Theo danh gia ciia Kock [7], dé trao dbi
thong tin trong pham tru 600 tir, ngudi hoc can
khoang 6 phiit && hoan thanh cau tra 10i cho hoat
dong nhom, trong khi d6 cing khdi luong tir
vung ndy qua email, ngudi hoc can gin mét tiéng
ddng hd.

2.2. Nhan dinh va dé xuat vé phuong thirc
ddng bd va khong dong bd

Truéc dai dich Covid-19, hiu hét cac
truong dai hoc trén thé gidi, trong dé co Viét
Nam déu tap trung vao phuong thirc hoc tip
tryc tuyén dé dam bao dau ra cta chuong trinh
dao tao. Nhiéu nguoi hoc mudn dén 16p nghe
tryc tiép va nam ving kién thic dé chuan bi
cho cac bai thi, bai kiém tra dat yéu cau mong
doi [8]. Ngoai ra nguoi hoc ciing muén truc
tiép tuong tac voi nguoi day, dit cau hoi trong

qua trinh bai giang, nhan dugc phan hdi truc
tiép tir nguoi day va nguoi hoc cling 16p. DU ¢6
tinh hinh dich Covid-19 hay khong chuyén doi
s6 trong gido duc nhét 1a gido duc dai hoc 1a
diéu can quan tdm trong thoi ky chuyén doi sb.
Do vay phuong thuc pha tron giita giang day
ddng bo va khong dong bo 1a didu cin quan
tam trong qua trinh thuc hién.
2.2.1. Thudn lpi ciia hoc tip dong bj

Nhiing trai nghi€ém hoc tép déng bo tao ra
su tuong tac truc tiép va nhan dugc cac phan
hoi twong tu nhur twong tac trong 16p hoc truyén
théng. Mot sb thuan lgi cia hoat dong hoc tap
ddng bo bao gdm [1]: tao nén khong gian hd tro
tuong tac gilra nguoi hoc voi nguoi day va cac
gitta ngudi hoc voi nhau; tao diéu kién cho
nguoi hoc sin sang dap Gng viéc trao doi va
nhan dugc phan hoi tir ngudi hoc khac va tir
nguoi day; tao diéu kién dé ngudi day c6 co hoi
giai thich rd rang bai hoc trong thoi gian thuc té.
2.2.2. Thudn lpi ciia hoc tdp khong dong bg

Mot sb thuén loi cua hoat dong hoc tap
ddng bo bao gém [5]: tao diéu kién cho ngudi
hoc tiép can bai hoc linh hoat; nguoi hoc céd
nhiéu thoi gian va khong gian hon dé phan anh
viéc hoc, thyc hanh, va diéu chinh viéc dong
gop tham gia cua minh vao cac hoat dong cia
16p hoc; phat huy duoc vai tro cung cap thong
tin bai hoc (nhu cac bai hoc, hinh anh, video,..
dd duoc luu lai) giup nguoi hoc xuyén subt
duoc cac bai hoc cua ca hoc ky.
2.2.3. Phwong thirc nao dé siv dung hoc tdp
dong by va khéng dong b: Khi nao, tai sao,
va bing cdc nao (bing 5)

Bang 5. Vén dé vé phuong thic st dung

Khéng dong bd

Pong bd

- Phan 4nh nhiing van dé phuc tap

- Thao luan nhiing van dé it phtc tap.

can cau tra 1oi ngay

Khi nao? - Khi cudc gip dong bo khong thé 1én | - Lich hoc thuong 18.
lich vi 1y do cong viéc, gia dinh,... - bi ¢6 lich va ké hoach 1am bai.
- Nguoi h 5 nhiéu thoi gian dé .
. %u(‘yl QC‘ ,CO i liu (jl gla.n © Asuy - Nguoi hoc da cam két va c6 dong luc
Tai sao? nghi vi nguoi chuyén thong tin khong

t6t vi cau tra 10i can c6 ngay.
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Khéng dong bd Pong bd

. - Sir dung céc cd dong bo nhu trao doi
- Str dung céc cong cu khong dong b nhur 1 dung cac cong cu cong bo nint frao ot

ideo, chat va giri thong ti
email. Bang tuong tac thao luén, blog qua video, chat va gl Thong tn neay, va €o

thé gap gd truc tiép dé trao doi théng tin.
- Nguoi hoc theo nhéom dugc yéu cau

Bing cach nao?

- Nguoi hoc co thé suy nghi vé chu dé
mon hoc va str dung blog chuyén thong tin ngay dé thao luan va
- Nguoi hoc can chia sé nhitng nhan

dinh vé chi dé mon hoc va nhan xét ve y

Vid 1én ké hoach thyc hién hoat dong.
idu .
’ - Nguoi day muon trinh bay bai hoc cé
thé st dung bai giang truc tuyén qua

video clip hodc livestream.

kién ctia nguoi hoc khac qua thao luan
Online trén bang tuong tac thao luan

So 6 sau day 1a mot vi du vé lich trinh mot mén hoc pha tron gitra phuong thirc dong bo va
khong ddng bo:

4. Pong bj: 5. Khéng dong bg:

1. Khéng dong

2. Pong bg: Nguoi 3. Khéng dong bo:

bg: Nguoi hoc
xem video vé
céac khai niém
va doc tai liéu
trude budi hoc

hoc tham gia 16p hoc
truc tuyén thue, thuc
hanh theo nhém
dudi sy hudng dan
cuia nguoi day

Nguoi day 1én
lich trinh cho cac
nhém trinh bay,
trao dbi trong thoi
gian quy dinh va
dua ra nhan xét

Nguoi hoc giai
quyét van d&, tra 1o
nghién clru va trao

d6i véi thanh vién
nhém néu cAn hd tro

Ngudi hoc tiép tuc
lam cac cac bai tap
vé céc chu dé, dua
1én bang thao ludn
cho dén khi xong
nhiém vu

Trong phuong thuc pha trdn nay, nguoi
hoc ¢6 thé chon 16p hoc, gid hoc thich hop dé
nghe bai giang tir cac ngudi day c6 chit luong
cao. Nhiéu nguoi hoc cin c6 cach tot dé twong
tac va dugc tham gia tich cuc voi tai li€u hoc
tap trong qua trinh va sau bai giang; do vy cin
lwu ¥ dén viéc tham gia ciia ngudi hoc va gitip
ngudi hoc hoc tap tot hon thay vi chi chi y dén
viéc giang bai hoc. Tom lai nguoi day can tng
dung cac ky thuat giang day linh hoat nham tdi
wu hoa chuan dau ra cia moén hoc dong thoi ca
nhan hoa trong qua trinh hoc tap va giang day.
Nhitng ngudi quan tri k¥ thuat ciing can téi vu
hoa cac tién ich ciia bang truyén va cac cong cu
ung dung theo phuong thirc pha trdn; trén co s&
nay nguoi day can dugc hudn luyén va tap
trung vao viéc day hoc pha tron hiéu qua va
ngudi hoc ciing dugc huan luyén ky thuat dé co
thé thich nghi phuong thirc hoc tap méi nham
dat hi€u qua tdi da cua viéc hoc.

Céc ky thuat va cong nghé can chi y dé
phat huy moi trudong hoc tép theo phuong thic
pha tron c6 thé tom tit nhu sau: 1) Hé thong
quan 1y hoc tdp (LMS): Hé thdng bao gdbm
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twong tdc mon hoc, quan Iy mon hoc, va tai li¢u
mon hoc; 2) Hé thong quén 1y video: Giai phap
st dung video theo phwong thic khong dong
bd gilip chia sé cac video cua nguoi hoc, twong
tac bat budc qua video, phan nhé cac video vé
bai hoc, thu lai video cac gio hoc, va video bai
giang trudc gio hoc; 3) HOi thdo qua video:
Giai phap nay hd tro ngudi day va ngudi hoc
tuong tac truc tiép qua thoi gian gip truc tiép.
3. KET LUAN

Viéc giang day truc tuyén van con nhiéu
nghién ctru va tng dung thuc tién trong thoi dai
chuyén d6i s, nhat 1a bién chuyén cua dich
Covid-19. Bai viét tap trung vao phuong thirc
giang day truc tuyén cé hiéu qua; tuy nhién
chua d& cap dén cac 1y thuyét vé tng dung
cong nghé trong giang day ma chi d& xuét mot
s6 tmg dung theo phuong thirc dong bo va
khong ddng bo. Tat nhién khong cb phuong
thirc nao hoan toan giai quyét duoc viéc hoc va
day truc tuyén vi mdi phwong thic c6 mat
manh va mat yéu. Vi vay, viéc két hop hai
phuong thirc dong bo va khong ddng bd nhim
tao ra phuong phap pha tron. Dé mg dung
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phuong thirc ¢6 hiéu qua, nhat 1a tai cac nudc  nghé k¥ thuat so va dao tao cac ky nang s
dang phat trién, cac nha quan ly gido duc can  dung cac cong cu cong nghé cho ca nguoi day
quan tdm nhi€u hon nita dén nén tang coéng  va nguoi hoc.
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