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TOM TAT: P6i méi cong tic day hoc kj nang mém cho sinh vién dai hoc nham dam bao khd ndng
thich iimg ciia ngwoi hoc trude nhitng thay doi cua thoi dai la mot yéu cau cdp thiét. Théng qua
phirong phdp nghién civu tdi liéu va thiee nghiém doi méi phiong phdp day hoc mén ky nang mém
cho sinh vién Truong Pai hoc Vin Lang tir thang 3-2020 dén 2-2021, két qua cho thdy viéc thiét ké
néi dung day hoc hwéng dén ddp iing yéu cau cia cdc ky nang thé ky XXI va phit hop véi dic diém
ciia nguoi hoc thuéc thé hé Z la nhitng yéu té quan trong gop phan mang lai thanh cong cho
chuwong trinh.

Tir khéa: ky ndng mém; thé hé Z; doi méi; quan Iy s thay doi.

ABSTRACT: That modifying the task of teaching soft-skills to university students helps guarantee
the learners’ adjustment capacity towards the modern changes is of great value. Through researching
the materials and experimenting the soft-skill teaching method to students at Van Lang University
from March 2020 to February 2021, the results show that designing the teaching content in satisfying
the necessary skills in this 21 century and suitable to Z-generation learners are the elements towards

the success of this program.
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1. PAT VAN PE

Kinh té - x hoi ngay nay da chimg kién sy
thay d6i nhanh chong trén toan thé giGi, su
bung nd cua cong nghé thong tin va truyén
thong, sy phat trién nhanh chéng cua khoa hoc
va cong nghé. Mot trong nhitng san pham ndi
bat la sy ra doi cua tri thong minh nhéan tao, co6
thé str dung trong rat nhiéu linh vyc, tir nhiing
cong viéc lao dong chan tay dén nhimg cong
viéc yéu cau sy phirc tap, ti mi, chi tiét nhu
chan doan bénh va dwa ra phac d6 diéu tri, phiu
thuat, lai xe, day hoc,... Theo du doan cua
Dién dan kinh té thé giéi, dén nim 2025 con
nguoi chi chiém khoang 48% lyc luong lao
dong, con may moc va cac thudt toan chiém
dén 52% [8]. Adamson C. goi day la bdi canh

VUCA vo6i nhitng dac trung ctia cudc cach
mang cong nghiép 4.0 1a khong on dinh
(Volatile), khong chic chan (Uncertain), phtc
tap (Complex) va map mo (Ambiguous) [12].
Nhirng thay dbi nay dé tic dong truc tiép dén
nén gido duc thé gisi va dit ra nhimg yéu ciu
moéi ddi véi cong tac gido duc, thay doi ca triét
ly gido duc trong thé ky XXI. Viéc gido duc
don thuan chi tdp trung vao truyén dat kién
thirc khong con phu hop nira, thay vao do, gido
duc can tap trung phét trién nhimng yéu té “con
ngudi” ma may moc khong thé thay thé dugc,
dao tao ngudn nhén lyc sin sang thich nghi
trudc moi thay doi: “Gido duc khéng thé thuc
hién dwoc chire ndng truyén thong la truyén dat
lai khoi kién thire khong 16 ciia nhan logi, ma
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chi cung cdp nhiing kién thirc co ban, nén tang,
chii yéu tdp trung rén luyén cho nguoi hoc cdc
kj nang nhw: tw duy, ngon ngir, dién dat, khai
thac va xuw ly thong tin sau do ap dung, sur dung
co ich cdc thong tin do va trén co so do, bién
thong tin thanh tri thuc” [1].

Nghi quyét dai hoi Dang XII ciing da coi
ddi mai gido duc va dao tao la mot trong ba
giai phép c6 tinh dot pha chién luoc nham nang
cao chét lugng ting truong, ning suat lao dong
va sirc canh tranh ciia nén kinh té. Nghi quyét
29 cua Chinh pha vé “Ddi méi cin ban va toan
dién gido duc dao tao” da néu rd: “7i ié'p tuc doi
moi manh mé phwong phap day va hoc theo
hwong hién dai; phat huy tinh tich cuc, chu
déng, sdang tao va van dung kién thirc, kj ning
ciia nguoi hoc; khdc phuc 16i truyén thy dp ddat
mét chiéu, ghi nhé mdy méc. Tap trung day
cach hoc, cach nghi, khuyén khich tw hoc, tao
co s¢ dé nguoi hoc tw cdp nhdt va doéi méi tri
thire, kj ning, phat trién nang lwc. Chuyén tir
hoc chii yéu trén I6p sang t6 chirc hinh thirc
hoc tap da dang, chu y cac hoat dong xa hoi,
ngoai khéa, nghién ciru khoa hoc. Pdy manh
ing dung cong nghé théng tin va truyén théng
trong day va hoc”. Chu truong nay di mot lan
nira khiang dinh tdm quan trong cua viéc dao
tao k¥ nang, doi méi phuong phap day hoc. Bé
dam bao chat lugng giang day ky ning mém &
cac truong dai hoc, rat can sy quan tam, dau tu
& tat ca cac khau cua qua trinh gido duc nhu noi
dung chuong trinh, phwong phap giang day, doi
ngill giang vién...
2. NOI DUNG
2.1. Mt s6 thuat ngir
2.1.1. Déi méi

Thay do6i 1a hoat dong chuyén ddi trang
thai cta su vat, hién tugng nao dé dé c6 két qua
khac di so voi nhitng cai dd c6. Mot trong cac
cap d6 cua thay doi la d6i méi, duoc hiéu la
thay cai cii bang cai méi, 1a sy thay d6i mot
phan vé ban chét cua su vat dé cho tién b hon,
dap Gmg yéu ciu cua sy phat trién [5]. Pay
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cling 1a cap do thay d6i hoat dong day hoc cac
moén k¥ nang mém tai cac truong dai hoc hién
nay, nham 1am cho hoat dong nay tién b hon,
dap g yéu cau ctia sy phat trién.

2.1.2. Gidng day ky niing mém cho sinh vién dai hoc

Bén canh k¥ néng cting 1a k¥ nang chuyén
moén nghé nghiép, kinh nghiém cho mdi cong
viéc, nganh nghé nhat dinh; con c6 ky ning
mém lién quan dén viéc con ngudi hoa minh,
chung séng va tuong tic véi ca nhan khac,
nhom, tip thé, to chirc va cong dong [6]. Ky
ning mém thién vé nhém céc k¥ ning thudc vé
giao tiép, twong tac, phat trién cic quan hé t6t
gifta ngudi voi ngudi. Dan dan ciing dugec mé
rong sang cac k¥ nang lién quan giup cho giao
tiép hiéu qua va thanh cong trong cong viéc
nhu thich Ung, tu duy sing tao, tu duy phan
bién, giai quyét vén dé, ra quyét dinh, lanh dao
[2]. Cac k¥ ning cua thé ky XXI lién quan dén
su nd luc, tu chu, sang tao cua ban than rt cao
gdm cac nang luc thién vé nhém ca nhan dong
thoi gdm ca nhitng k§ ning biét lam viéc voi
ngudi khac. Didu ndy doi hoi cac nha gido duc
hay thiét ké chuong trinh dao tao cac cip, nhat
1a bac dai hoc cua thé ky XXI khong thé khong
quan tdm 16ng ghép ca hai nhom k¥ ning nay
nhu 14 diéu kién can va di, nham phat trién con
ngudi toan dién, can bang va hai hoa [3].

Gi4o duc ky ning mém 1a qua trinh hinh
thanh va phat trién cho nguoi hoc cac ky ning
mém can thiét ¢ dam bao cho qua trinh thich
tmg véi ngudi khac va cong viéc, nham duy tri
tdt cac mbi quan hé tich cuc va hd tro thyc hién
cong viéc mdt cach hi€u qua thong qua nhitng
cach thirc va ndi dung khac nhau [6]. Nhu vay
day hoc ky ning mém la mot qué trinh doi hoi
khéng chi chu trong viée cung cip nén tang kién
thirc ma quan trong hon 1 gido duc cac gié trj vé
mit tinh than, hinh thanh cac hanh vi twong tng
cho nguoi hoc va phai dugc ung dung cu thé
trong cudc séng hing ngay.

Déi tugng chinh ciia hoat dong day hoc k¥
nang mém tai truong dai hoc 1a sinh vién, la
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nhing cong dan c6 do tudi tir 18-25 dang hoc
tdp ¢ bac dai hoc, c6 nhiing dac diém: Ning
dong, nhay cam va sin sang tiép thu cai méi; 1a
bd phan tri tu€ va uu tu trong cac thé hé thanh
nién, 14 noi két tinh nhiéu tai ning sang tao, 13
ngudn lao dong c6 hoc van cao; 1a 16p nguoi
dang hinh thanh va khang dinh nhén cach, ¢ xu
hudéng chung 1a tinh tich cuc, tinh tu 1ap, doc 1ap
va nhu cau ty khang dinh phat trién kha cao [4].
Theo Marilyn N. Norman va Joy C. Jordan,
chuong trinh phat trién k§ nang mém cho sinh
vién nén chu y cac van dé sau: Cac ning luc
can phu hop véi do tudi sinh vién; Ky ning
duoc hoc tot nhét thong qua trai nghiém, thuc
hanh va kha ning ctng c6 thong qua tinh huéng
thuc té [10]. Theo Ly thuyét hoc tap cta ngudi
16n (Andragogy) ctia Malcolm Shepherd Knowles,
sinh vién 14 nhitng nguoi tré di ¢ tudi trudng
thanh (18 tudi tré 1én) can duoc hoc tap theo
nhitng nguyén 1y sau: 1) Ngudi hoc can duge
can du vao qua trinh 1ap ké hoach va danh gia
két qua hoc tap; 2) Trai nghiém (gém ca nhiing
sai s6t) cung cap nén tang cho cac hoat dong
hoc tap; 3) Nguoi hoc quan tim dén nhitng noi
dung hoc c6 lién hé tryc tiép t6i cong viéc hodc
trong doi tu cua ho; 4) Hoc theo kiéu léy van
dé 1am trung tdm (Problem-centered) hon la
huéng dén nodi dung (Content-oriented) [11].
Chuong trinh hoc can tip trung hon vao tién
trinh, sy twong tac va tham thau truc tiép hon la
vao phat trién ndi dung. Nhitng phuong phap giang
day tuwong tac va tich cuc s& duoc sir dung nhidu
hon, théng qua trai nghiém thuc té, nguoi hoc tu
xay dung cac tri thirc cho chinh minh.
2.2. i méi hoat dong giang day ky ning mém
cho sinh vién dai hoc theo béi canh hi¢n nay
Chung t6i da tién hanh tim hiéu d6i moéi
hoat dong giang day k§ ning mém cho sinh
vién tai Truong Pai hoc Van Lang ké tur thang
9-2019 dén nay. Trudc thang 9-2019, cAc mon
hoc ky ning mém do cac khoa tu xdy dung va
t6 chirc giang day, tong cong c6 4 mén hoc ki
ning mém (K§y ning giao tiép, Ky ning thuyét
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trinh, K§ nang lam viéc nhom, K§ nang hoi
nhap) nam trong chwong trinh dao tao cua 6
nganh (K& toan, Tai chinh ngan hang, Quan tri
dich vu du lich va Iir hanh, Quan tri khach san,
Luat, Luat kinh té), mdi nganh c6 1-2 mén hoc
k¥ ning mém. Nhu véy, chi c6 sinh vién ciia
6/32 nganh trong toan truong dugc tham gia
hoc céc 16p ki niang mém duogc to chic chinh
thirc trong chuong trinh dao tao. Ngoai ra céac
khoa, nganh ciing thudng xuyén to chic céc
budi chia s¢ vé k§ nang mém thong qua cac hoi
thao, chuyén dé, két ndi voi doanh nghiép,
mang tinh chit ngan han va khong dinh ky.
Nhu vay, ¢ giai doan nay viéc td chuc giang
day cac mon hoc k¥ nang mém chua dugce thuc
hién théng nhit trong toan truong.

Truong Pai hoc Van Lang ciing da xac
dinh st ménh ctia minh 1a “Pao tao nhitng con
nguodi mang lai tic dong tich cyc truyén cam
htrng cho xa hdi”, dao tao ngudi hoc trd thanh
phién ban tot nhét ctia chinh ho, voi tinh than
hoc tap subt doi, ludn séng tron ven véi tat ca
tiém ning ciia ban than. Cing voi st ménh nay
la triét 1y gido duc “Théng qua hoc tip trdi
nghiém, dao tao con nguoi toan dién, co kha
nang hoc tap suot doi, ¢6 dao dirc, co sirc anh
hwong va mang lai thay doi tich cuc cho cong
dong”, chu trong dén trang bi cho ngudi hoc ki
nang hoc tap, 16i suy nghi sang tao, tinh than
khoi nghiép, k¥ nang lanh dao va cac ky nang
song [7]. Mot trong nhirg hanh dong thé hién
su cam két thuc hién st ménh va triét ly gido
duc cta Truong Dai hoc Van Lang la doi mai
hoat dong day hoc k¥ nang mém cho sinh vién
va thuc hién thdng nhat trong toan truong (do
Trung tdm Phat trién Ning lyc sinh vién phu
trach chung) dé dam bao chit lugng dong déu
cho sinh vién tat ca cac nganh vé k¥ ning mém.
Viéc thay ddi hoat dong giang day mén k¥
nang mém tai Truong Pai hoc Van Lang dugc
thuc hién mét cach can ban va toan dién ngay
tir tu duy thiét ké chuong trinh.
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Thir nhdt, nd6i dung giang day phai 1a
nhitng moén hoc ky ning mém hién dai ma thé
ky XXI da xac dinh, d6 1a nhitng mon hoc trang
bi cho ngudi hoc kha nang thich tng véi thoi
dai, hoi nhap dugc vdi tuong lai. Danh muc
moén hoc nhu sau: 1) Ky ndng hoc dai hoc:
trang bi cho sinh vién kién thirc, k§ ning dé
thich nghi véi moéi truong dai hoc, phuong
phép hoc tap hiéu qua, xay dung k¥ nang tu
hoc va hoc tap sudt doi; 2) Ky ndng giao tiép:
gilp sinh vién giao tiép hiéu qua dé ty tin va
thanh cong hon trong hoc tap, cude séng; 3) Ky
nang lam viéc nhém: gidp sinh vién tham gia
hiéu qua vao qua trinh lam viéc nhom; 4) Ky
nang thuyét trinh: gidp sinh vién biét cach trinh
bay thu hat, thuyét phuc; 5) Tw duy phan bién:
gilp sinh vién suy nghi, quyét dinh, giai quyét
van dé& mot cach chinh xac, chu dong, sang tao va
hiéu qua; 6) Ky nang nghé nghiép: gip sinh
vién hiéu biét vé& ban than, thé giéi nghé
nghiép; trang bi k¥ ning dé gia ting niang lyc
canh tranh khi img tuyén viéc 1am. Ngoai nhiing
moén hoc k§ ning mang tinh chit co ban va nén
tang trén, chung t6i ciling xay dung cidc mon
hoc giup sinh vién nang cao nang lyc, phat
trién toan dién va hai hoa gdm: K¥ ning quan
1y thoi gian; Ky nang tu duy sang tao; Tu duy
thiét ké; Ky nang giai quyét van dé; Ky ning
quan ly tai chinh ca nhan; Ky ning quan 1y sy
thay d6i; Ky ning hoc tap sudt doi; Thong
minh cam xfic.

Thir hai, can hiéu rd nguoi hoc - ¢ day
chinh 1a céc sinh vién thé hé Z (Generation Z)
dugc sinh ra tir khoang nim 1996 dén 2012.
Theo phén tich cia Anphabe, thé hé Z ¢6 dic
diém yéu thich cac thiét bj dién tu, thich cac
ndi dung mang tinh twong tac, c6 kha nang tu
hoc va sang tao t6t. Cac hanh vi phd bién cua
thé hé nay 1a: c6 hanh vi tiéu thu noi dung sd,
danh thoi gian xem livestream/video nhiéu hon,
lam nhimng hanh vi “da nhiém”, ty do lam diéu
minh thich [13]. Vi nhitng dic diém nay,
chwong trinh day hoc k¥ ning mém cho sinh
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vién cin tao diéu kién dé cic em phat huy dac
diém cua thé hé minh, can dya trén nén tang
cong nghé, cho phép sinh vién sang tao ndi
dung s6, phwong phap day hoc mang tinh tuong
tac cao,...

Thir ba, phuong phap va hinh thirc gidng
day ciing can phai d6i méi dé dap tmg yéu cau
cua thoi dai va nguoi hoc. Sy hoanh hanh cta
dai dich Covid-19 thoi gian qua la mot khod
khian nhung dong thoi ciing 12 co hoi dbi vai
giao duyc, la dong luc dé Truong Pai hoc Vin
Lang thir nghiém cach lam méi, nim bat loi ich
to lon cua cong nghé va thich Gng voi xu
hudng chuyén doi s6 trong linh vuc gido duc.
Viéc day hoc k¥ ning mém tai Truong Dai hoc
Vian Lang duogc t6 churc theo hinh thirc day hoc
hén hop (Blended-learning), két hop nén tang hoc
tap truc tuyén trén hé thbng LMS — Elearning cua
trudng véi day hoc truc tiép trén 16p hoc; 50%
thoi lugng sinh vién s& tu hoc thong qua hé thng
hoc truc tuyén va 50% thoi luong con lai ctua
médn hoc sinh vién s& 1én 16p hoc tryc tiép cing
giang vién, quy trinh giang day nhu sau:

Giang vién dang tai tai liéu hoc tap (bai
giang, clip huéng dén,...) tai hé théng hoc tap
tryc tuyén trudc budi hoc truc tiép trén 16p: néu
C4c yéu cau tu hoc va thdi han hoan thanh cho
sinh vién: thao luén, lam bai tap,...; hudng dan,
giai dép cac thic mac cua sinh vién tai cac muc
thao luan truc tuyén.

Trong gid hoc truc tiép trén 16p: giang vién
cung sinh vién thao luan ning cao, tim hiéu sau
kién thirc lién quan dén nodi dung bai hoc ma
sinh vién da tu hoc; td chuc cac hoat dong hoc
tap thong qua trai nghiém, cho sinh vién thuc
hanh cac k¥ nang.

Dong thoi voi hinh thirc giang day Blended-
learning, bd mon ciing yéu cdu giang vién sir
dung phuong phap giang day hoc tap thong qua
trai nghiém dé mén hoc ky ning mém co thé
thuc sy hinh thanh dugc k¥ nang va thai d¢ cho
sinh vién, bén canh nhiing kién thirc mén hoc
dd cung cip. Cac bai tip thuc hanh ciing tao
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diéu kién cho sinh vién dugc st dung cong
nghé, sang tao ndi dung sb, ting kha ning
tuong tac nhu quay video clip thyc hanh k¥
ning va dang tai 1én Youtube dé tuong tac cling
cac thanh vién trong 16p; gidng vién st dung
cac cong cu day hoc truc tuyén nhu Kahoot!,
Menti, Padlet, Mural, Jamboard, Quizziz,... dé
twong tac cung sinh vién trong gid hoc.

Tht tu, tuyén dung va dao tao ngudn
giang vién dap tng yéu cau day hoc thong qua
hinh thirc Blended-learning va day hoc thong
qua trai nghiém. Doi ngli gidng vién cd khoang
50% la nhilng ngudi c6 nhiéu kinh nghiém
giang day k¥ ning mém tai cac truong dai hoc.
50% giang vién con lai la nhitng chuyén gia
dén tir doanh nghiép, von 1a cac giam déc dao
tao, giam ddc nhan sy, chuyén gia dao tao
(Trainer) ctia cac cong ty, tp doan da qudc gia.
Ngoai cac vin bang, ching chi theo quy dinh
cua Bo Giao duc va Pao tao, phén lon giang
vién tham gia giang day K§ ning mém cuia
Truong Pai hoc Van Lang con cé ching nhan
1a chuyén gia dio tao va huin luyén cua cac to
chie qudc t& nhu (Development Dimensions
International; Franklin Covey; Success Resource
- Singapore); chuyén gia Khai van (Coach) theo
tiéu chuan cta Lién doan Khai vin qudc té - ICF;
chuyén gia tdm 1y; chuyén vién tu van huéng
nghiép; tic gia cac dau sach vé ky niang mém, ...
Giang vién Truong Dai hoc Van Lang cling duoc
tham du khoa hoc K¥ nang giang day Online,
Hudng dan sir dung hé théng E-learning dé phuc
vu cong tac giang day Blended-learning.

Thir nam, dé kip thoi nim bét tinh hinh,
danh gia hiéu qua cta cong tac day hoc mon k¥
ning mém tai Truong Pai hoc Vin Lang,
chung t6i thuc hién thuong xuyén cac hoat
dong tham 16p, quan sat 16p hoc, to chirc sinh
hoat chuyén mén dé ling nghe ¥ kién cua giang
vién va khao sét 1ay y kién danh gia mon hoc tir
sinh vién. Két qua khao sat sinh vién cac 16p ky
ning mém cua hoc ky 1 nim hoc 2020-2021
nhu sau: mitc d§ hai long chung cua sinh vién
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vé modn hoc: 4.73/5.00; muc d6 hai long cua
sinh vién vé giang vién: 4.86/5.00; mic do hai
long cua sinh vién vé noi dung giang day trén
16p: 4.68/5.00; mirc d6 hai long cua sinh vién
vé ndi dung tu hoc trén E-learning: 4.66/5.00.
Khao sét ciing ghi nhan nhiéu phan hdi tich cyuc
tu sinh vién nhu: yéu thich viéc hoc k¥ nang
mém; gitp sinh vién tu tin, giao tiép tot hon
trong 16p hoc va cudc séng; sinh vién mé rong
duoc nhiéu mdi quan h¢, céi mo va lac quan
hon trong giao tiép; sinh vién tu duy tét hon,
giao tiép dé dang voi moi nguoi hon, ¢ hing
tht trong mdi tiét hoc,. ..

Ngoai ra, chung t6i cling ghi nhan mét sb
diém con han ché ciia chwong trinh nhu sinh
vién gap ap luc vi ndi dung bai tdp thuc hanh
nhiéu trong diéu kién thoi gian mon hoc ngin
chi 5 tuan hoc; sinh vién nim nhit nén nhiéu b
ngd trong viéc hoc, nhét 1a hoc tap trén E-
learning; moén hoc k¥ ning mém t6 chirc hoc
tap thong qua trai nghiém can phong hoc c6
khong gian rong rii, khong can nhiéu ban ghé.
Nhing khé khin nay di dugc dé xuat khéc
phuc thong qua viéc cap nhat cho hoc ky 2 nam
hoc 2020-2021 nhu sau: thoi gian mdi 16p hoc
kéo dai 10 tudn thay vi 5 tudn lién tuc nhu
truge ddy, sinh vién s& ¢ 1 tuan hoc trén 16p
cung giao vién, 1 tuan ty hoc & nha xen k& nhau
dé co du thoi gian ty hoc va thuc hanh k¥ nang,
lam bai tap; Giang vién lap cac nhom 16p két
nbi véi sinh vién théng qua Zalo/Facebook dé
kip thoi trao ddi, hd tro sinh vién gip kho khin
cling nhu quan tdm, nhic nhd sinh vién thuong
xuyén; Dé xuit cip phong hoc riéng cho mén
hoc k§ nidng mém, c6 khong gian rong rai, chi
c6 ghé, it ban. Trung tdm Phat trién Nang luc
sinh vién ciing xdy dung ké hoach thanh lap
Cau lac b k¥ nang, tao san choi cho sinh vién
rén luyén, thyc hanh va ning cao k¥ ning mém,
d(‘Sng thoi thye hién cac dy an lan téa cac gia tri
song tot dep dén cong ddng, gitp sinh vién mot
lan nita hoc tap thong qua trai nghiém va phuc
vu cong dong.
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3. KET LUAN khoa hoc, ludng trude nhitng kha ning co thé

Thay d6i chira dung nhimg kho khin,  xdy ra va sin sang diéu chinh khi can; 3) Trong
thach thirc nhung dong thoi ciing dem lai co qué trinh quan 1y su thay d6i can co su quan
hoi phét trién cho cic ca nhan va ca to chirc.  tdm dén nhu cdu, ling nghe cac bén lién quan
Bai hoc kinh nghiém tir viéc ddi méi hoat dong dé dong vién, diéu chinh kip thoi; 4) Doi hoi sur
day hoc mén k¥ nang mém tai Truong Pai hoc  kién tri va chil y cac hoat dong hd tro thuc hién
Vin Lang cho thdy, cac yéu t6 gép phan tao  ké hoach; 5) Panh gia cu thé, rd rang hiéu qua
nén hiéu qua cta sy phat trién nay 1a: 1) Ban  cua su thay d6i. Cung voi bai hoc vé cong tac
lanh dao nha truong nhanh nhay niam bat xu  quan Iy, nhiing thay doi trén ciing mot 1an nita
huéng cua thoi dai va dua ra nhitg quyét sich  khang dinh viéc d6i moi hoat dong day hoc k¥
phil hop dé thich tmg véi su thay d6i; 2) K& ning mém cho sinh vién dai hoc 1a mot viée
hoach thuc hién sy thay ddi duoc lap mot cach  lam can thiét trong bdi canh hién nay.
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