PHAT TRIEN NANG LUC TRUYEN THONG SO
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® Tom tat: Trong ky nguyén phdt trién mdi ciia dan toc, khi bdo chi va truyén thong so tré
thanh nén tdng ctia xa hoi tri thilc, moi cong dan déu la mot “tac nhan thong tin” tham gia
kién tao thuc tai truyén thong. Su lan téa ciia nén tang so va tri tué nhan tao khong chi thay
ddi cdch con ngudi tiép nhdn va phdn tich tin tic, ma con dat ra yéu cdu cdp béach vé nang lc
truyén thong so, khd nang tiép can, danh gid va phdn hoi thong tin mot cach trach nhiém,
sdng tao va nhan van. Trén co s6 khung ly thuyét cia UNESCO, NAMLE va Hobbs (nam
2020), bai viét phan tich nang luc truyén thong so cia cong chiing Viét Nam; nhan dién cdc
thdch thiic ddc thiy va dé xudt nhom gidi phdp phdt trién nang luc ndy nhdm hudng t6i mot
xd hoi thong tin minh bach, nhan vin va bén ving.

® T khoéa: bdo chi s6; cong dan s6; nang luc truyén thong; xa hdi thong tin.

Developing digital communication capabilities of journalists and the public

® Abstract: In the new era of national development, as digital journalism and media become
the platform of a knowledge-based society, every citizen is an "information agent” participating
in shaping media reality. The spread of digital platforms and artificial intelligence not only
changes how people receive and analyze news, but also creates an urgent need for digital
communication capabilities - the ability to access, evaluate, and respond to information
responsibly, creatively, and humanely. Based on the theoretical frameworks of UNESCO,
NAMLE, and Hobbs (2020), this article analyzes the digital communication capabilities of the
Vietnamese public; identifies specific challenges and proposes a group of solutions to develop
these capabilities towards a transparent, humane, and sustainable information society.

® Keywords: digital journalism; digital citizen; communication capabilities; information society.

1. Mé dau dan khong chi 13 nguoi thy huong ma con 1a cha
Trong ky nguyén phét trién méi ciia dan toc,  thé tich cuc kién tao, lan toa cac gia tri chan,
phat trién nang lyc truyén thong s6 trd thanh yéu  thién, my trong truyén thong. Sy lanh dao cua
cau quan trong trong xdy dung xa hoi thong tin - Péang va quan 1y ciia Nha nudc trong linh vyc
dinh hudng x3 hoi chi nghia, bao dam mdi cong  béo chi, truyén thong 1a nén tang chinh tri bao
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dam thong tin ding dinh hudng, cing c¢b niém
tin xa hoi, phong ngira rdi loan thong tin va gop
phan xay dung nén vin hoa Viét Nam tién tién,
d4m da ban sic dan toc.

Qua trinh chuyén doi s6 toan dién khong chi
dinh hinh lai c4u tréc kinh té ma con lam thay
ddi cach con nguoi song, hoc, 1am viéc va tham
gia vao doi sdng xa hoi. Trong bbi canh do, bao
chi va truyén thong s gii vai tro then cht: vira
phan anh tién trinh phét trién quoc gia, vira 1
khong gian kién tao tri
thirc, niém tin va ban sic
dan toc.

Su lan toa cua cong
nghé so, dit liéu 16n va
tri tué nhan tao da tai
dinh hinh chu trinh
thong tin. Mdi ¢4 nhan
khong con 1a nguoi tiép
nhdn thy dong ma déng
thoi 12 nguoi sang tao,
phan phdi va dién giai
thong tin. Khai ni¢m
“cong chiing truyén thong” vi thé mé rong thanh
“cong chung chu dong” - nhiing cong dan co
kha ning tic dong dén du ludn va dinh hinh gia
tri x4 hoi théng qua hanh dong truyén thong.

Trong ky nguyén phat trién méi, ning lyc sb
tro thanh diéu kién nén tang dé ca nguoi lam
bao va cong ching tiép can, phan tich va kién
tao thong tin cd trach nhiém, sang tao va nhan
van. Mbi truong truyén thong sb mo ra co hoi
dan chu hoa tri thuc, song ciing di kem thach
thure vé tin gia, thao ting cam xtic va thudt toan
ca nhan hoa.

2. N¢i dung

2.1. Co so ly ludn va tmh tit yéu phat trién
ndng liwc truyén théng sé

Tur goc nhin chinh tri - xa hdi hoc truyén

ban sac dan tjc.
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S I

Qua trinh chuyén doi so toan dién
khong chi dinh hinh lai cAu tric kinh té
ma con lam thay ddi cach con nguoi song,
hoc, 1am viéc va tham gia vao doi song xa
héi. Trong bdi canh d6, bao chi va truyén
thong so giir vai tro then chdt: vira phan
anh tién trinh phat trién qudc gia, vira Ia
khong gian kién tao tri thirc, niém tin va

thong, ning luc truyén thong s khong chi 1a tap
hop k¥ nang, k¥ thuat, ma 1a bicu hién ctia ning
Iyrc chinh tri - vin hoa cong dan trong doi song
thong tin. Trén phuong dién quéc gia, ddy con
la nang luc mém cua hé théng chinh trj nham
cung cd, thong nhat nhén thire, tao dong thuan
xa ho1 va phat huy quyen lam chu cua nhan dan
trong khong gian truyén thong s.

Khai niém va ngi ham nang luc truyén
théng s6

Khai niém hicu biét
truyén thong (media
literacy) ra doi tu thap

nién 1970 gin véi
UNESCO va Len
Masterman, vG1 muc

tiéu giap cong ching
hiéu cach thac truyén
thong tac dong dén nhan
thirc va hanh vi xa hoi.
Trong ky nguyén so,
khai niém nay phat trién
thanh nang lyc truyén
thong s (digital media literacy), 1a su két hop
gilra k§ nang cong nghé, tu duy phan bi¢n va
dao duc thong tin.

Theo UNESCO (nidm 2023), ning luc truyén
théng va thong tin (MIL) gdm ba tru cot: quyén
duoc biét, ning lyc hiéu va trach nhiém hanh
dong, giup ca nhan truy cap, danh gia va sang
tao thong tin ¢6 ¥ thirc. NAMLE (ndm 2021) bo
sung, hiéu biét truyén thong 1a qué trinh nhan
thirc cach truyén thong kién tao ¥ nghia va phan
b6 quyén luc, qua d6 mdi ngudi khong chi
“doc” thong tin ma con “doc” dugc y dd va
quyén lyc dang sau thong tin.

Hobbs (ndm 2020) xem day 1a “nang lyc van
hoa méi” - kha nang doc, viét va phan bién
thong tin trong khong gian k¥ thuat sd, Potter



(ndm 2016) nhin manh nang lyc kién tao tri
thirc gitip con ngudi chi dong dinh hinh y nghia
thay vi bi dong hip thu noi dung.

Tur d6, c6 thé hiéu nang luc truyén thong sb
14 tong hoa cta ba nhom ning luc:

Nang luc k¥ thuat (Technical Literacy): kha
ning st dung cong cu, nén tang va dir liéu s6 dé
truy cap va san xuat thong tin.

(2) Nang lyc phéan bién (Critical Literacy):
kha nang phan tich, danh gia, so sanh, nhan di¢n
dinh kién, thién 1éch va y d6 4n sau thong tin.

(3) Nang luc dao duc - xa hoi (Ethical
L1teracy) kha nang hanh dong, sang tao va phan
hdi ¢6 trach nhiém, t6n trong quyén riéng tu, su
that va gia tri nhan van.

Cac nang luc nay khong ton tai tich roi ma
dan xen trong moi hoat dong truyén thong, tir
sang tao dén tiép nhén, tir nha bao dén doc gia.

Vai tro ciia phéng vién trong hé tro' va dinh
hwong cong chung

Trong hé sinh thai truyén thong s, phong
vién khong chi 1a nguoi san xuét tin tirc, ma
con giit vai trd dinh huéng va hd tro cong
chiing phat trién ning lyc truyén thong. Nang
luc truyén thong s6 ciia phong vién thé hién &
kha ndng xé4c thuc, kién tao ngit canh va huéng
din cong chung doc hiéu thong tin, chir khong
chi ¢ ky nang su dung cong nghé. Khi toa soan
minh bach héa quy trinh kiém chting, cong
khai nguén va st dung cong cu s6 mot cach co
trach nhiém, ho giup cong chung hoc dugc
cach tiép can va danh gia thong tin mot cach
khoa hoc.

Néu phong vién thiéu sy tinh tio, thong tin
chua xac minh c6 thé tré thanh “sy that” trong
mét cong chung, s€ lam ton hai niém tin xa hoi
d6i v6i bao chi. Nguoc lai, khi phong vién thé
hi¢n van hoa trach nhiém va phan héi minh
bach, ho gop phan cung cd niém tin va ning luc

phan bién cua cong chung. Nhu vay, nang luc
truyén thong s6 clia phong vién co y nghia hd
trg, dinh hudng cong chung trong tiép can, phan
tich va lan toa thong tin c6 trach nhiém, thay vi
tr¢ thanh mot nhom chu thé song song.

Nang lec truyén théng so ciia cong chiing

Trong mdi trudng truyén thong so, cong
ching vira 13 ngudi tiép nhén, vira 1a tac nhan
lan toa thong tin. V&1 hon 78 tri¢u ngudi dung
Internet (theo We Are Social, nam 2025), Viét
Nam thuoc nhom qudc gia co ty 1¢ sir dung
mang x3 hoi cao nhat khu virc. Mdi cong déan
tr¢' thanh nguoi kién tao thong tin, co thé chia
sé, binh luan va tac dong dén du luan x4 hoi.

Theo NAMLE (nim 2021), ning lyc truyén
thong s6 ciia cong chung gdm 5 nhom: truy cip
ngudn tin dang tin cdy; phan tich cau tric thong
diép va ky thuat cam xuc; danh gia dong co ctia
thong tin; phan hdi ¢6 can cir; lan tda c6 trach
nhi¢m. Tuy nhién, m¢t nghién ctru ciia Vién Béo
chi Qudc té (IPI) cho thay: “75% tin gia trén
mang xa hdi dugc chia sé lai ma nguoi dung
khong kiém chimg, tao thanh vong xody doc hai
trong moi trudng truyén thong toan cau™ . Diéu
nay phan anh khoang trong ning lyc phan bién
va dao dirc truyén thong, d6 1a cong chung tiép
can nhanh nhung it kiém chimg, d& bj chi phéi
bdi cam xuc va thuat toan goi y.

Tur géc nhin xa hdi hoc truyén thong, thuc
trang ndy cho thiy cong ching Viét Nam dang
& giai doan chuyén tiép: ¢ k¥ nang truy cap cao
nhung thiéu kha nang danh gia va phan hoi co
trach nhiém, nhimg pham chat cét 161 cua cong
dan truyén thong trong ky nguyén so.

Moi quan hé twong tac hai chiéu: cimg kién
tao nang lc truyén thong sé

Ning luc truyén thong sb ctia phong vién va
cong ching ton tai trong chu trinh trong hd lién
tuc: bdo chi dinh hudng nhan thuc xa hoi qua
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san pham tin tirc, con cong ching phan hoi
bang tiép nhan, binh luan va chia s¢. Trong mo
hinh truyén théng md, mdi bén vira 1a “ngudn”,
vira 13 “nguoi nhan”, cting chiu trach nhiém vé
do tin cdy ctia thong tin. Sy phat trién ning luc
truyén thong s vi thé can cam két hai chiéu:
toa soan cong khai quy trlnh Xac minh, cong
chiing chla sé ghi 16 ngudn va san sang dinh
chinh néu c6 sai léch. Khi bao chi thiéu kiém
chiing va sang tao khong co trach nhiém, cong
chiing s& bi dan dit boi thong tin sai léch.
Nguoc lai, néu cong ching thiéu tu duy phan
bién va dao durc thong tin, ho trd thanh tac nhan
lan truyén ndi dung sai, khién moi truong
truyén thong tré nén hon loan.

Do d6, phat trién ning luc truyén thong sb
phai song hanh & ca hai chii thé, ning luc kién
tao co trach nhiém cua nguoi lam bao va nang
lyc tiép nhan, phan hdi nhan vin ciia cong
ching. Day 1a nang luc cong dan trong ky
nguyén phat trién méi, gop phan xay dung xa
hoi tri thirc minh bach va nhan van, noi thong
tin trd thanh ngudn luc chung cho pht trién bén
vilg quic gia.

2.2. Nhitng thich thirc dit ra doi véi cdc
chu the truyen théng trong qud trinh chuyén
doi s6 quoc gia

Qua trinh chuyén dbi s qudc gia dat ra yéu
cau vira phat huy quyén tiép can va phan bién
cta cong dan, vira bao dam an toan thong tin,
gilr vitng dinh hudng tu twong va van hoa cua
Pang. Pay khong chi 1a vin dé ky thudt, cong
ngh¢, ma con 1a thach thirc chién luogc trong bao
vé nén tang tu tuong va chii quyén thong tin
quéc gia.

Trong bdi canh d6, nén tang truyén thong sb
d4 tré thanh khong gian song thir hai cta x3 hoi
hién dai. O d6, moi cong dan déu ddng thoi 1
ngudi tiép nhén, sang tao va lan toa thong tin,
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con bao chi, thay vi giit vai tro doc quyén “gac
cong”, nay chia sé quyén lyc thong tin v6i hang
triéu ngudi dung mang Internet. Sy mo rong nay
mang lai co hdi dan chu hoa thong tin, nhung
dong thoi dit ra nhimg thach thirc 16n d6i véi
nang lyc truyén thong sb cia cong ching va
nhiing nguoi lam bao phai thich tmg véi hanh
vi tiép nhan méi ctia cong ching.

Théch thirc vé tiéb can va chon loc thong tin

Thust toan dé xuat dang ngay cang chi phoi
dong chay thong tin, tr¢ thanh “ngudi géc cong
vo hinh” trong x3 hoi s6. M&i ca nhan bi bao
quanh boi “vong 1dp thong tin” (information
bubble), noi ho chi nhin thiy nhimg ndi dung phi
hop véi sé thich, niém tin va cam xtc sin co.

Vi cong ching, day 1a thach thirc dau tién
cua nang luc truyén thong sb, d6 1a kha nang
doc, loc va hiéu dong thong tin, déng thot nhan
thie duge rang khong phai moi thir duge lan
truyén rong rdi déu dang tin. Thach thic nay
khéng chi ndm ¢ k¥ thuat, ma sau xa hon 14 cong
dan s6 can hiéu rang quyén tiép can thong tin
phai di d6i vdi trach nhiém chon loc va danh gia.

Doi voi phong vién, ap luc 16n hon khi phai
canh tranh v6i thuat toan va mang xa hdi trong
khi cin bao dam tinh xac thuc va chiéu sau thong
tin. Néu chi chay theo “tinh nhanh” va xu hudng,
bAo chi s& danh mat vai tro dinh hudng tu tuong.
Ngudi 1dm bao vi thé can nang cao nang lyc dinh
vi, kiém chimg va lam giau ngir canh, gitp cong
ching “hiéu sau thay vi biét nhanh.”

Thach thire ndy phan 4nh sy mat can bang
gitra p luc thoi gian va do tin cay, giita “toc do
dua tin” va “trach nhiém xac minh.” Do do, can
xay dung co ché gido duc va kiém chimg xa hoi,
trong d6 gido duc truyén thong, toa soan va cic
t6 chure chinh tr - xa hoi cung tham gia, dé bao
dam dong thong tin phuc vu phét trién bén
ving, dang dinh hudng.



Thach thirc trong phdn tich va phan bién
thong tin

Bén canh thach thire tiép can, sy troi day cua
cam xtc dam dong trong truyén thong sé dang
lam suy giam kha nang phan bién xa hdi. Thong
tin dugc chia sé, yéu thich hodc tay chay khong
dua trén gia tri dir kién, ma dya trén mtc do
khot goi cam xuc. Cong chiing ngay cang co xu
hudng “tin - chia s¢ - quén”, trong khi quy trinh
kiém chtng bi rat ngan. Thoi quen tiéu thy
thong tin theo cam xtc khién cong ching dé& tro
thanh “ngudi lan truyén vo thirc” clia tin sai léch
va ndi dung thao tiing.

Ddi v6i ngudi 1am bao, day ciing 1a thach
thirc vé ban linh nghé nghiép va chinh tri. Trong
mbi truong sd “ndi dung cam xuc thing 1y tri”,
béo chi phai kién dinh v6i sy that va gié tri nhan
van, tranh xu hudng thuong mai hoa hay chay
theo dam dong dé tang Iuot doc. Khi do, ho c6
nguy co tro thanh “nguoi ké lai cam xac” thay
vi “nguoi kién tao tri thic.”

Do d6, phat trién ning lyc phan bién thong
tin can duge nhin nhan nhu nhiém vu chinh tri
- van héa clia ca hai chu thé truyén thong. Cong
ching phai hoc cach phan hdi c6 can ct, con
bao chi can khang dinh vai tro “nguoi dan
duong” trong khong gian thong tin. Chi khi do,
béo chi cach mang Viét Nam mdi thuc su phat
huy vai tro dinh huong du luan, ciing ¢6 niém
tin x4 hi va bao vé nén tang tu tuong ciia Dang
trong ky nguyén sb.

Théch thire trong phén hoiva lan téa théng tin

Khong gian s6 md ra co hoi dé cong chiing
tham gia ddi thoai v6i béo chi, nhung ciing
khién viéc phan hoi tré nén dé dai va cam tinh.
Binh luan, chia sé, téy chay, ung ho..., tat ca
dién ra chi trong vai gidy. Su d& dang d6 bién
truyén thong sb thanh mot truong cam xuc tap
thé, noi cac hanh dong truyén thong khong con

trung lap, ma phan anh truc tiép tam 1y xa hoi.

Véi cong chung, thach thuc 1on 1a quan tri
hanh vi truyén thong c4 nhén, biét khi nao nén
chia s¢, phan bac, hay giir im lang; hiéu rang
mdi hanh dong trén mang déu c6 hau qua that.
Pay 1a yéu cau cua ning luc dao duc truyén
thong (ethical literacy - biét chiu trach nhiém
vai 101 no1, hanh vi va tac dong lan toa).

Vi phong vién, phan hoi tir cong chiing 1a
“a4p lyc nguoc”. Nhidu trudong hop lan song
phan tng tr du luan khién toa soan phai gd bai,
xin 16i. Khi d6, ning lyc truyén thong s6 cua
ngudi lam bao khong chi nam ¢ kiém chimg
thong tin, ma con & cach g x{r v6i phan hoi
cta cong chung mot cach minh bach, kip thoi,
nhung khong cam tinh.

Piéu nay cho thay, trong méi truong nén tang
s, phan hdi cua cong chung va phan tmg cua
bao chi 14 hai mét xich trong cling mot chudi
truyén thong. Néu cong chung thiéu trach
nhiém, con phong vién thiéu ban linh chinh tri
va nghé nghiép, truyén thong s6 dé roi vao trang
thai “hanh dong trudc, suy nghi sau”, lam xo6i
mon niém tin xa hoi.

Téc dong hai chiéu va yéu cau phat trién
nang lyc xa hoi thong tin

Cac thach thie trén khong ton tai riéng 1é
ma dan xen va khuéch dai 1an nhau. Mdi hanh
vi tiép nhan, phan hoi ciia cong chung déu tac
dong dén cach bao chi van hanh va nguoc lai.
Khi cong chung phan ung cam tinh, bao chi
d& cudn vao xu huéng giat tit; khi bao chi
thiéu tham dinh, cong chiing mat niém tin vao
nguon tin. Do d6, phat trién nang luc truyén
thong s6 can duoc xem 1a nhiém vu cliia mot
xa hoi hoc tap, noi mdi cong dan, mdi toa soan
déu hoc cach hanh xr ¢ trach nhiém trén nén
tang s0. Bao chi phai nang cao nang luc kiém
chung, minh bach hoa quy trinh tac nghiép,
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phan hdi cong chiing bang dir kién thay vi cam
xuc. Cong chung phai rén luyén nang lyc phan
tich, phan bién va lan tda nhan van, tr¢ thanh
ngudi dong kién tao khong gian truyén thong
bén viing.

Thach thirc truyén thong sb, vi thé khong chi
14 van dé k¥ nang, ma 1a vn dé nhan thirc va
trach nhi€m xa hoi. Nhin nhan cac “rui ro” nhu
“thach thir¢” gitp chuyén hudng tir kiém soat
sang kién tao, tir phong ngira sang phat trién
nang luc.

Chi khi bao chi va cong chung cting nang cao
ning luc truyén thong s6, méi trudng thong tin
Viét Nam méi c6 thé van hanh minh bach, trach
nhi¢m va nhan van, ding tinh than béo chi cach
mang vi con ngudi, vi chan 1y, vi phat trién bén
vitng cua dan toc.

2.3. Xu hwéng phat trién ning luc truyén
théng so trong tién trinh xdy dung xa héi
thong tin dinh hwong xa hgi chu nghia

Viéc phat trién ning lyc truyén thong s6 ¢ Viét
Nam phai gin lién véi muc tiéu xay dyung xa hoi
hoc tap, xa hdi thong tin nhan van va dan chu
theo dinh hudng xa hoi cht nghia. Day khong chi
la yéu cau cua thoi dai s6, ma con 13 nhiém vu
chinh trj - van hoa nham cung ¢b niém tin, tao
dong thuan x3 hoi va bao vé nén tang tu tudng
cua Dang trong khong gian truyén thong méi.

Trong bdi canh bao chi sb dang tai dinh hinh
quyén lyc thong tin, hiéu biét truyén thong
khong dimg ¢ kha nang “phong vé trudc tin gia”,
ma chuyén sang nang lyc kién tao va tham gia
¢ trach nhiém trong khong gian cong cong so.

Thit nhat, mé rong tir “hiéu biét truyén
thong” sang “hiéu biét vé tri tué nhan tao”. Su
phat trién cta Al tao sinh (Generative Al) dang
thay doi cdch san xuat va tiép nhan tin tirc. Cong
dan can hiéu co ché van hanh va hiéu cach Al
tao ra thong tin, phat hién thién kién xéac nhén
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(confirmation bias), phan bi¢t gitta ndi dung
ngudi viét va may viét. Hiéu biét truyén thong
trong giai doan mdi, vi vay s& bao gom ca ning
luc nhan di¢n, sir dung va kiém chimg noi dung
do Al tao ra, gop phan xay dung niém tin ¢6 co
s trong x4 hoi sb.

Thit hai, ca nhan hoa c6 trach nhiém. Khi
thudt toan chi phdi ludng thong tin, ngudi ding
phai tu quan tri trai nghiém, chon loc nguc‘Sn tin
va cht dong tiép can quan diém da chiéu. Hiéu
thuat toan 1a diéu kién dé khoi phuc quyén tu
chu trong tiép nhan thong tin, thay vi bi dan dat
boi cam xtc va co ché lan truyén.

Thit ba, gan két v6i nang lyc dir liéu. Cong
dan trong xa hoi thong tin khong chi doc van
ban, ma phai doc - hiéu - phan bién bang s6 lidu.
Bao chi dir li¢u, truc quan hoa thong tin va tu
duy thong ké can duogc 10ng ghép trong gido duc
pho thong va dai hoc, gitp cong dan biét phan
bién bang chimg, han ché nguy bién va ting
niém tin dya trén dit kién.

Thit tir, chuyén tir phong thu sang kién tao.
Giai doan mai khong chi “chong tin gid” ma
huéng dén boi dudng cong dan sang tao ¢6 trach
nhiém, biét san xuét va lan toa ndi dung chinh
x4c, nhan van. Kinh nghiém qudc té, nhu Phan
Lan, cho thay két hop day doc, viét truyén thong
v6i thue hanh san xuét ndi dung xac thuc dem
lai hiéu qua bén vimg.

Thir nam, tang cuong hop tac gitra bao chi -
giao duc - cong dong. Bao chi hién dai khong
chi san xuét tin tirc ma con 1a “nguoi thiy truyén
thong”, cong khai quy trinh xac minh, hudéng
din cong chung cach doc, kiém ching va chia
s¢ ¢6 trach nhiém.

O nuéc ta, md hinh hop tac giita mot s6 co
sO bao chi va truong dai hoc da mo ra hudng
tiép can moi trong gido duc truyén thong gin
voi thue tién nghé nghiép. Su két ndi giita nha



truong va toa soan thé hién bude tién trong
dao tao truyén thong thuc hanh, gop phan hinh
thanh thé hé cong dan truyén thong c6 tri thiec,
trach nhiém va ban linh chinh trj, dong thoi
ctng cb niém tin x4 hoi va khang dinh vai tro
dinh hudng cua bao chi cach mang Viét Nam.

Thit séu, hinh thanh b chi s6 quéc gia vé
hiéu biét truyén thong. Theo khuyén nghi cua
UNESCO (nam 2023), viéc do luong trinh do
hiéu biét truyén thong thong qua cac chi s6 nhu
muee do tin turdng vao béo chi, ty 16 kiém ching
thong tin, hanh vi chia sé c6 trach nhiém la can
thiét dé danh gia “strc khoe thong tin” cua xa
hoi. Viét Nam c6 thé phét trién bo chi sd nay
trong giai doan 2026 -2030 nhu cong cu hoach
dinh chinh sach truyén thong s qudc gia.

Trong thap nién t6i, nang luc truyén thong
s s& phat trién theo hudng tich hop k¥ ning
cong nghe¢, tu duy phan bién va dao dirc xa hoi
s0. Khi cong dan khong chi “biét doc truyén
théng” ma con “biét doc dir liéu”, “doc thuat
toan” va “biét phan bién nhan van”, ho sé trd
thanh trung tAm kién tao niém tin x& hoi - nén
tang dé bao chi Viét Nam phit trién bén viing,
minh bach va nhan vin, gop phan xay dyung xa
hoi thong tin dinh hudng xa hoi chu nghia trong
ky nguyén moi.

2.4. Dinh huwdng va gidi phdp phit trién
néng lic truyén thong sé

Dang ta xac dinh nhiém vuy trong tam la “phat
trién con nguoi toan dién va xdy dyng nén vin
héa Viét Nam tién tién, ddm da ban sic dan
toc”@), trong d6 bao chi va truyén thong gitr vai
tro di trudc mé duong, dinh hudng nhan thire,
ctng cd niém tin x4 hoi. Vi vy, ndng cao ning
lyc truyén thong so ctia phong vién va cong
chting can duoc dat trong chién luoc phat trién
con nguoi Viét Nam thoi ky chuyén doi sd,
hudng dén xay dung h¢ gia tri, chuén muc hanh

vi truyén théng phi hop véi dinh huéng xa hoi
chu nghia.

Su twong tac hai chiéu giita phong vién va
cong ching khién mdi bén vira 1a nguyén
nhén, vira 1a két qua cta chat luong thong tin
x4 hoi. Do d0, phat trién ndng lyc truyén thong
s0 ¢ Viét Nam phai dat trong mdi quan hé
“song hanh, dong kién tao” giita bao chi va
cong chung. Trén co s khung 1y thuyét cua
UNESCO (ndm 2023), NAMLE (ndm 2021)
va Hobbs (nim 2020), xac dinh bon hudng
chu dao:

Thi nhdt, hoan thién thé ché va chinh sach
truyén thong so

Thé ché 1a nén tang dé phat trién nang luc
truyén thong sd bén vimg. Nha nudc can tiép
tuc hoan thién khung phap 1y va chuan myc dao
dirc trong bao chi s, bao dam quyén tiép can
va chia sé thong tin cta cong dan gin véi trach
nhi¢m thong tin chinh xac, phat huy vai tro dinh
hudng cua bdo chi cach mang va ngén chan
thong tin xau, doc, sai sy that. Déng thoi, xay
dung co ché phap 1y bao dam quyén thong tin
gén voi trach nhiém cong dan, tao hanh lang cho
ddi méi sang tao bao chi, quy dinh 1o trach
nhiém ctia cac nén ting xuyén bién giéi nhim
bao vé chu quyén thong tin qudc gia.

V6i phong vién va co quan béo chi, chudn
hoéa quy trinh kiém chtng ngudn tin s6, minh
bach héa viéc str dung dir li¢u va tri tu¢ nhan tao
trong san xudt ndi dung, khang dinh vai tro
“trung tam xac thyc thong tin” cua bao chi.

Ddi v6i cong ching, thé ché can khuyén
khich quyén dugc biét va quyén phan hoi, dong
thoi tich hop gido duc hiéu biét truyén thong,
dao durc sb, tu duy phan bién vao chuong trinh
giao duc cong dan s6 qudc gia trong hé thong
gido duc pho thong va dai hoc. Kinh nghiém
ctia UNESCO cho thiy, cac qudc gia co chinh
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sach tich hop hiéu biét truyén thong trong moi
mon hoc thuong dat mirc nhan thirc thong tin
cao hon va it bi anh hudng bdi tin gia.

Thit hai, tang cudng gido duc va dao tao nang
luc truyén thong s6 cho hai nhém chu thé

Gido duc 1a giai phap trong tim dé hinh thanh
nang lyc truyén thong s.

Dbi voi phong vién va co quan bao chi, can
bdi dudng ning luc phan bién thong tin sb (kiém
ching, phat hién thao ting, nhan dién deepfake),
nang luc phan tich dit liéu xa hoi (hiéu hanh vi
cong chiing, phan tich tuong tac) va ky nang
truyén thong da nén tang (thiét ké thong diép phu
hop, giit nguyén ngit canh). Mdi phong vién can
nhan thic ring dang tai thong tin 13 hanh dong
cong dan gan véi trach nhiém xa hoi. Song song
0, cac co quan bao chi can hinh thanh vin hoa
tda soan s, noi mdi phong vién déu y thirc ring
dang tai thong tin la hanh dong cong dan, chir
khong chi 14 thao tac nghé nghiép.

Doi v6i cong ching, can phat trién nam ning
luc cot 16i cia NAMLE (Access - Analyze -
Evaluate - Respond - Act), chuyén héa thanh
hanh vi cu thé, d6 1a biét phan biét nguon tin
chinh théng, doc hiéu céu triic cam xtc cia
thong diép, phan hoi c6 cin ct, lan toa thong tin
xac thuc.

Cac chuong trinh nhu “Gido duc sé cong
ddng” nén duoc trién khai qua trudng hoc, to
chtrc xa hoi, doanh nghiép cong nghé, két hop
workshop, video ngén va cong cu tu hoc truc
tuyén. Day 1a budc thiét yéu dé hinh thanh thé
h¢ cong dan s6 ¢ ban linh chinh tri, tinh thin
phén bién va dao duc nhan van.

Thit ba, thuc ddy van hoa truyén thong nhan
van va trach nhiém

Néu thé ché 1a khung, gi4o duc 1a cong cu, thi
vin hoa truyén thong nhan van chinh 1 linh hon
cta xa hoi thong tin.
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Véi phong vién, van hoa nhan vin thé hién &
viéc lya chon ngon tir, hinh dnh va béi canh phu
hop, tranh khoi ggi dinh kién, ton trong nhan
pham va s that. Viéc img dung Al can gan voi
nguyén tac “trach nhiém con nguoi, trach nhiém
x4 hoi”. Didu nay thé hién & cach lya chon ngoén
tir, hinh anh va béi canh, tranh lam ton thuong
nhan vat hodc khoi ggi dinh kién x4 hoi.

Vi cong ching, vin hoa truyén thong bat dau
tir nhan thic vé hau qua xa hoi ciia moi hanh vi
lan toa thong tin. Mt luot chia sé hay binh luan
déu mang tac dong that. Do d6, hiéu biét truyén
thong khong chi giup cong chung “ty bao v¢
minh” trudc tin gid, ma con gitp ho tré thanh
nguoi kién tao moi truong thong tin tich cyc.

Khi nha b4o phan g chuyén nghiép va cong
chting phan hdi ¢6 trach nhiém, truyén thong s6
méi thue su trd thanh nén tang cho su phat trién
bén vitng, minh bach va nhan van, ding tinh
than cta xa hoi thong tin.

Thir tu, dinh hudng phat trién ning luc truyén
thong so trong tuong lai

Trong giai doan tdi, Viét Nam can xay dung
“h¢ sinh thai nang luc truyén thong $6”, noi moi
chu thé cung tham gia va cting hoc hoi. Nha
nude dong vai tro diéu tiét va kién tao khung
chinh sach. Bdo chi gilr vai tro trung tdm xac
thue va lan toa tri thirc truyén thong s6. Truong
hoc va to chire xa hoi 1am cau ndi gido duc, phé)
cap kién thire hiéu biét truyén thong sd. Cong
chung tré thanh ddi tac dong kién tao.

Pinh hudng l4u dai 1a chuyén tir “xa hoi tiéu
thu thong tin” sang “xa hoi hiéu biét thong tin”,
noi mdi hanh dong truyén thong, du 1a dang, doc
hay chia sé déu duoc dat trong khuon khd dao
duc, phan bién va sang tao.

3. Két luan

Phat trién ning luc truyén thong s khong
phai 1a nhiém vu riéng cia bdo chi, gido duc



hay cong ching, ma la qua trinh cong hudng
cta toan xa hoi. Mot nén bao chi phat trién chi
c6 thé ton tai khi di cing cong chung hiéu biét
- nhitng ngudi ¢6 kha ning tiép nhan, phan
bién va lan téa thong tin mot cach nhan van
va co trach nhiém. Nguoc lai, cong ching chi
that sy tro thanh “ngudi dong kién tao” khi
bao chi hién dai hoa ning luc séng tao, gilr
vimg dao dirc nghé nghiép va minh bach trong
truyén thong.

Gitra phong vién va cong ching ton tai méi
quan h¢ hai chiéu: bao chi dinh hudng nhan
thire xa hoi, cong chiing phan hdi va lan toa gia
tri thong tin. Khi nang luc sang tao co trach
nhiém cua nguoi lam bao va nang lyc phan
bién, chia sé¢ nhan van ctia cong ching gap
nhau, mdi truong truyén thong s6 Viét Nam sé
chuyén tir “phan tmg theo cam xuc” sang “ddi
thoai tri thirc”, tir tiéu thu sang kién tao thong
tin. Day 13 nén tang quan trong dé hinh thanh
mdt x4 hoi thong tin bén vimg, minh bach va
nhan van.

Ning luc truyén thong sé trong ky nguyén
bao chi s6 khong chi 1a k§ ning c4 nhan, ma
la nang lyc chinh tri - van hoa cua cong dan
Viét Nam hién dai. No giup mdi ngudi tu bao
vé trude roi loan thong tin, déng thoi chu dong
tham gia kién tao niém tin xa hoi trén nén tang
s0. Vi vy, phat trién nang luc truyén thong sd
can dugc nhin nhan nhu mot chién luge quéc
gia dai han, két ndi bon tru cot: thé ché - gido
duc - nghé nghiép - cong dong. Thé ché bao
dam quyén tiép can thong tin va trach nhiém
truyén thong. Gido duc trang bi tu duy phan
bién va dao dirc s6. Béo chi hién dai hoa ning
lyc sang tao co trach nhiém. Cong dong lan
toa cac gia tri nhan van va van hoa thong tin.

Khi ning lyc truyén thong so tro thanh nén
tang chung cua ca phong vién va cong ching,

Viét Nam s& tién gan hon téi myc tiéu minh
bach, nhan van, dan cha trong truyén thong s,
gbp phan ctng ¢b niém tin xa hoi va thic ddy
phat trién bén viing trong ky nguyén phat trién
moi cua dan tdc O
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