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Abstract: This study focuses on the difficulties of using Google Form for reviewing Basic English, listening
and speaking skill in particular. This study focuses on the difficulties of using Google Form for reviewing
Basic English 2 at the Finance Academy. Through surveys of students and instructors, the article points
out that Google Form has significant limitations in supporting listening and speaking skills, designing
complex questions, and managing students’review data. Other challenges include the technological skills
required from users and reliance on internet connectivity. Therefore, the research proposes solutions to
supplement supportive tools and train students in technology skills to enhance the effectiveness of Google

Form in an online learning environment.
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1. Pit vin dé

Su phat trién cua cong nghé thong tin dd mang
lai nhiéu cong cu hd tro giang day, trong d6 Google
Form ndi bat nho tinh don gian va dé truy cap. Tai
Hoc vién Tai chinh, mén Tiéng Anh co ban 2 gitip
sinh vién (SV) xay dung nén tang ngit phap, tr vung
va nang cao cac ky nang (KN) ngdn ngit. Dé dat hiéu
qué hoc tap, SV can on tap thuong xuyén, nhung cac
phuong phép truyén thdng khong dap tng dugc viée
danh gia lién tuc va theo dai tién trinh hoc c4 nhan.

Google Form duoc nhidu giang vién (GV) su
dung dé khic phuc nhimg han ché nay nho kha ning
thiét 1ap bai kiém tra nhanh va phan hdi ttc thi. Tuy
nhién, khi ap dung vao day ngdn ngii, dac biét cho
KN nghe va néi, Google Form van gip khé khan vé
tinh twong tac va hd trg da phuong tién. Nhitng van
dé nay anh huéng dén hiéu qua hoc tap cua SV, doi
hoi cac giai phap bd sung.

Nghién ctru ndy nhdm phén tich nhitng kho khan
trong viéc sir dung Google Form dé 6n tap ki mén
Tiéng Anh co ban 2 trong d6 c6 KN nghe hiéu, tir d6
dé xuat giai phéap cai thién, gop phan nang cao chat
luong hoc tap trong moi truong gido duc hién dai.

2. N§i dung nghién ctru

2.1. Co so Iy lugn

2.1.1. Co s6 Iy lugn vé Google form (Google Biéu
mau)

a. Khdi niém chung vé Google Form (Google
Biéu mau)

Google Forms da tr¢ thanh cong cu quan trong
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trong gido duc va nghién ctru, dac bi¢t trong bdi canh
hoc tép truc tuyén. Cahyani va Cahyono (2020) cho
rang Google Forms 1a cong cu danh gia tryc tuyén
hi€u qua, cho phép tao bai kiém tra tu dong va thu
thap phan hdi nhanh chéng, gitip tiét kiém thoi gian
cho giao vién va tao thuén loi cho SV trong viéc hoan
thanh bai tap.

Mendoza va Alvarado (2021) dinh nghia Google
Forms la cong cu thu thap di liéu truc tuyén, hd tro
da dang loai cau héi va cé kha nang ty dong chdm
diém, giam khdi lugng cong viéc cho gido vién va
tang tinh chinh xac trong danh gia.

b. Nhitng loi ich khi su dung ung dung Google
form

Google Forms c6 thé duoc sir dung dé day nhiéu
KN, bao gém Tu vung, Viét, Nghe va Doc, trong moi
truong giang day tiéng Anh khong chuyén (Pham,
2018). Nghién ctru nay ciing cho thiy SV c6 thai do
tich cyc vdi mon hoc khi st dung cong cu nay.

Trong bdi canh giao duc hién dai, Google Forms
gitip ti wu hoa quy trinh danh gia va kiém tra. Theo
Cahyani va Cahyono (2020), cong cu nay cho phép
gido vién dé dang tao bai kiém tra truc tuyen giam
khéi luong cong viéc cham diém va cung cép két qua
ngay lap tirc, gitip theo ddi su tién bo cua SV.

Google Forms ciing hd trg nhiéu dang cau hoi,
cho phép thu thap dir liéu mdt cach linh hoat va hi¢u
qua. Kurniawati et al. (2020) cho rang tinh linh hoat
trong viéc hoan thanh bai tap & bat ky ddu va vao bat
ky thoi gian ndo rat quan trong ddi voi SV.

Journal homepage: https://vjol.info.vn/index.php/tctbgd



Cubi cung, Smith (2020) cho biét viéc tich hop
v6oi Google Sheets gitp gido vién phan tich du ligu
mot cach hidu qua va giam thiéu st dung gidy, gop
phan bao vé mdi trudong va tiét kiém chi phi.

¢. Nhitng kho khan khi su dung ung dung Google
form

Thit nhdt, Google Forms thiéu kha niing cung cp
su tuong tac truc tiép giita gido vién va SV. Amalia
(2019) chi ra rang SV gip kho khan khi khong nhan
dugc phan hoi kip thoi tir gido vién, dan dén viéc bo
15 16i ngon ngir quan trong.

Thir hai, giéi han vé dinh dang ciu hoi gay kho
khan cho gido vién trong viéc thiét ké cac bai tap
phtc tap, nhu bai viét luan. Sari et al. (2020) nhan
manh rang Google Forms khong dap ung du yéu cu
danh gia toan dién, dic biét 1a KN viét va khong hd
tro hi€u qua viéc danh gia KN nghe va néi.

Thir ba viéc phu thudc vao két ndi Internet ciing
la mot yeu t6 quan trong. Smith (2020) cho biét sy
thiéu dong déu vé diéu kién truy cap Internet c6 thé
gdy bat binh dang trong hoc tap, anh huong dén SV
& khu vuc c6 két ndi yéu.

Ngoai ra, thiéu giam sat truc tiép c6 thé dan dén
gian 1an, khi SV dé dang str dung tai liéu hd trg ma
khong nim vimg kién thic (Brown, 2020). Cudi
cung, Google Forms khong hd trg ca nhan hoa trong
viéc hoc, diéu nay khong phu hop véi nhu cau cua
tung SV (Brown, 2019).

2.1.2. Co 56 Iy thuyét vé Tiéng Anh co ban

a. Pinh nghia Tiéng Anh co bdn

Tleng Anh co ban la khoa hoc ngon ngu tap trung
vao phat trién cac KN glao tiép thiét yéu trong cudc
song hang ngay, bao gdm nghe, néi, doc va viét trong
céc tinh hudng thyc té. Richards va Schmidt (2010)
cho r.':flng khoa hoc khong chi dung lai ¢ viéc hoc tur
vung va ngit phap ma con hudng dén kha ning giao
tiép hiéu qua. Tuong tu, Harmer (2007) ciing cho
rang day 1a phuong phap day hoc nham gitup ngudi
hoc twong tac va phan hdi trong céc tinh hudng giao
tiép hang ngdy, voi trong tdm 1a ngir phép, tir vung,
va phat am.

b. Ky nang nghe

KN nghe 12 kha ning hiéu thong tin qua viéc nhan
biét am, tir, va ciu triic cau khi nguoi khac néi. Pay
1a KN thiét yéu trong viéc hoc tiéng Anh, giup hoc
vién phat trién kha nang hiéu va phan hoi trong giao
tiép. Theo Vandergrift (2007), viéc luyén nghe qua
céc hoi thoai, bai giang, va phuong tién truyén thong
gitip nguoi hoc 1am quen voi ngir diéu, 4m sic, va toe
do noi ciia nguoi ban ngir, hd trg ho trong céac tinh
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hudng tir giao tiép hang ngay dén hoc thuét.

c. Ky nang Noi

Theo Thornbury, S. (2005), KN noéi la kha nang
giao tiép va thé hién ¥ kién, cam xuc bang tiéng Anh.
Mon hoc nay khuyén khich hoc vién tham gia vao
cac cudc tro chuyén thuc té. Ho dugc thuc hanh
phat am, ngli di€u va sy tu tin trong giao tiép. KN
n6i khong chi don thuan 1a viéc phat am chinh xac
ma con bao gdm kha ning sir dung ngdn ngir mot
cach linh hoat va ty nhién. Thong qua cac hoat dong
nhom, thuyét trinh va tro chuyén, hoc vién phat trién
kha nang dién dat y tuong ciia minh mot cach rd rang
va thuyét phuc.

2.2. Nhitng kho khan cua viéc sw dung Google
form dé én tip KN nghe néi mon Tiéng Anh co bin
2 tai Hoc vién Tai chinh

2.2.1. Viéc on tdp KN Noi va Nghe qua Google Form
gdp phai nhiéu thach thire

KN néi yéu cau sy twong tac truc tiép, phan hoi
ngay lap tic va giao tiép gita GV va SV, diéu ma
Google Form khong thé cung cap. Didu nay co thé
dan dén su thiéu hut trong viéc phat trién cac KN
giao tlep can thiét cho SV. Co thé thiy 15, cac KN
giao tiép nhu ndi va nghe, von doi hoi moi trudng
thuc hanh ngdn ngir tuwong tac, khong phu hop voi
Google Form. Viéc thiéu cac tinh ning am thanh va
hinh anh trong céng cu nay lam han ché kha ning hd
trg' SV rén luyén cac KN nay.

Diéu nay cho thiy, mic du Google Form 1a mot
cong cu manh mé va tién loi trong viéc hd tro cac
KN hoc thuat nhu ngit phap va tir vung, nhung no
khong thé dap tmg duoc nhu cau ciua SV trong vigce
phat trién toan dién cac KN ngon ngu giao tlep bPé
khic phuc diéu nay, Google Form can dugc két hop
v6i cac cong cu khac nhu ung dung hoc ngdn ngir
¢6 tich hop am thanh, 16p hoc truc tiép, hoac cac bai
kiém tra thyc hanh nghe-n6i. Viéc ndy ciing mé ra
nhirng hudng nghién ctru tiép theo vé sy két hop hiéu
qua gitia cac cong cu cong nghé¢ khac nhau trong viéce
nang cao chét lugng day va hoc cac KN ngén ngi.
2.2.2. Khé khén vé kj thudt va cong nghé

Vén dé ky thuat ciing 13 mot trong nhitng kho
khan 16n ma GV gap phai. Ty 1€ GV thuong xuyén
gip phai su ¢6 k¥ thuat cho thdy rang mic du Google
Form c6 thé 1a mot cong cu hiéu qud, nhung van can
cai thién vé mat cong nghé. Nhimg van dé nhu két
ndi internet khong 6n dinh, 18i khi giri biéu méu, hay
kho khin trong viée quan 1y dir liéu co thé giy ra
cam giac thit vong va lam giam hiéu qua sir dung
cong cu.
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Mot s6 SV ¢o thé gap kho khin vé mat k§ thuat
khi stt dung Google Form, nhu mat két ndi internet,
18i trong qua trinh ndp bai hodc han ché trong viéc
hién thi cau hoi phirc tap. Nhitng yéu t6 nay c6 thé
gdy gian doan va anh huong dén hiéu qua 6n tap.
Nhin chung, Google Form, mac du 1a mdt cong cu
tién loi, nhung van con nhiéu han ché trong viéc hd
tro On tap toan dién cho SV, dic biét voi cac KN doi
hoi sy twong tac va phan hoi chi tiét.

2.2.3. Thiéu sw twong tdc truc tiép giita GV va SV

Trude hét, thiéu su tuong tac truc tiép voi GV va
ban hoc la mdt trong nhitng trd ngai 16n. Vi Google
Form chu yéu la cong cu tric nghiém hodc dang cau
hoi tra 16i ngan, SV khong ¢ co hdi thao luan, trao
d6i y kién, hay nhan duoc phan hoi chi tiét tir GV,
diéu nay anh huong dén viéc hiéu sau kién thic va
phat trién KN mém nhu phan xa ngon ngi.

Han ché trong viéc phan hoi chi tiét ciing 1a mot
khé khin dang ké. Cac cau hoi trén Google Form
thuong chi cho phép tra 15i nhanh chong, khong hd
trg SV luyén tap KN viét dai, hodc nhan dugc danh
gia chi tiét vé cac 151 sai trong bai lam cua minh.
Diéu nay khién viéc hoc tap KN viét va hiéu biét ngir
phap, ciu triic cau ctia SV tré nén khong sau sat.

Nhin chung, Google Form, mac du 1a mét cong
cu tién loi, nhung van con nhiéu han ché trong viéc
hd tro 6n tap toan dién cho SV, dic biét voi cac KN
doi hoi sy twong tac va phan hdi chi tiét nhu KN
nghe va KN noi.

2.3. Gidi phdap

2.3.1. Déi véi nha triong, bé mén: Chia 16p co sb
luong SV nho hon, Nang cao chit luong dudng
truyén Internet; t chic cac khoéa hoc cong nghé
giang day cho GV; Pau tu vio co s ha ting Internet;
T6 chirc kiém tra dinh ky va bao tri h¢ thong mang;
Cung cip hd tro k¥ thuat cho SV va GV; T6 chuc cac
khoa hoc cong nghé giang day cho GV; Dao tao vé
cong nghé gido duc; Hudng dan phuong phap giang
day truc tuyén hi€u qud; Cap nhat xu hudéng mdi
trong gido duc truc tuyén; Khuyén khich chia sé kinh
nghi¢m gitta cac GV.

2.3.2. Poi véi GV: Thiét ké cau hoi da dang va co do
khé phu hop, cung cap hudng dan chi tiét va tai ligu
hd tro, thiét 1ap bai kiém tra dinh ky va tinh ning
phan hdi ngay lap tirc; Tao céc bai kiém tra ngan va
tap trung; Khuyén khich SV tham gia vao qua trinh
tao cau hoi, to chure cac budi 6n tap truc tiép Kkét hop
v6i Google Form, st dung cac cong cu bo tro khéc
dé tang cuong KN noi, tao moi truong hoc tap phan
hoi lién tuc.
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2.3.3. Poi voi SV: Lap ké hoach 6n tap, tim hiéu cach
st dung Google Form, tich cuc tham gia vao cac bai
kiém tra va khao sat, tao nhém hoc tap; Su dung cac
tinh nang ctia Google Form, dura ra phan hoi cho GV.
3. Két luan

Mac du Google Form 1a cong cu hitu ich cho viéc
on tap mot s6 ndi dung 1y thuyét, cac han ché cia n6
trong viéc danh gia toan di¢n KN ngdn ngit va yéu
cau KN cong nghé 1a nhimg van dé can dugc luu
y. Viéc ap dung Google Form can di kém vdi cac
bién phap hd trg bo sung dé dam bao coéng cu nay
phat huy t6i da hiéu qua trong viéc 6n tip KN nghe
néi mon Tiéng Anh co ban 2. Nhiing giai phap nay
khong chi giup nang cao kha nang ngén ngt cua SV
ma con tao ra mot mai truong hoc tap tich cuc va hd
trg 14n nhau, tir 46 gop phan nang cao chét lwong dao
tao tai Hoc vién Tai chinh.
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