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Abstract: Speaking is one of the skills that have to be mastered by students in learning English. Speaking
is an essential tool for communicating. In the classroom, improving the speaking abilities of students has
always been a concern. In the fast developing 21st century various innovative technologies are being
introduced to teach speaking skill in the classrooms. Technology is the vehicle to get access with this
modernized world. More than the process of communication, trade and transactions, today technology is
widely used in educational sectors. Technological tools have been regarded as ways of helping students
improve language skills such as speaking skill. Internet, podcasts, video conferencing, videos and speech
recognition software are considered the best tools for teaching speaking skill. This paper aims to discuss
some modern technologies available for teachers of English today to enhance speaking skill of second or

foreign language learners.
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1. Mé diu

Ngon nglt dong vai tro quan trong trong viéc giao
tiép glua con ngudi, khong chi 1a phuong tién dé
truyen dat y tudng ma con 20p phan xiy dung cac
moi quan h¢ van hoa kinh té, xa hoi. Trong bbi canh
hoi nhap qudc té, tiéng Anh da tro thanh ngon ngir
toan cau va duoc sur dung rong rai tai nhiéu qudc gia.
Tai Viét Nam, tiéng Anh ngay cang duoc xem nhu
ngdn ngit thir hai, viéc phat trién k§ nang noi (KNN)
tiéng Anh c6 vai trd quan trong trong viéc ning cao
chit luong ngudn nhan lyc. Theo Ur (1996), Noi 1a
“qua trinh xay dung va chia sé y nghia thong qua viéc
sir dung céc biéu tugng bang 15i noéi va phi ngon ngi,
trong nhiéu bdi canh khac nhau” (Chaney, 1998). Noi
la mot phﬁn quan trong cua viéc hoc va giang day
ngon ngit thir hai, d6 1a mot nghé thuat giao tiép va
la mét trong 4 k§ nang quan trong ma SV (SV) phai
thanh thao trong viéc hoc ngoai ngit. KNN t6t 12 hanh
dong tao ra nhiing tir ma ngudi nghe c6 thé hiéu duoc.
Brown & Yule (1983) nhan dinh: Noi 1a k§ nang ma
SV s€ dugc danh gia nhiéu nhét trong cac tinh hudng
thyc té. KNN la mot phan quan trong cua sy tuong tac
hang ngay va 14 4n tuong dau tién cia mot nguoi dua
trén kha nang noéi tréi chay va toan dién cua nguorl
ndi. Vi vy, glang vién (GV) can sang tao va khuyen
khich SV giao tiép nhleu hon bang tiéng Anh trong
16p hoc va trong doi song thuong ngay.

Gitp SV ty tin, cai thién KNN mot cach hiéu qua.

Trong nghién ciru ndy tac gia d& xudt mot s cong
nghé hitu ich cho GV va SV van dung vao qua trinh
day va hoc. Mot trong nhitng phuong tién giup SV
nang cao KNN do6 chinh la “Cong ngh¢ hién dai”
(CNHD). Cac CNHD nay s€ la cong cu giup SV cai
thién KNN tung ngay.
2. N§i dung nghién ctru

bé nang cao chét luwong hoc tap, viéc ap dung
CNHDP vio giang day co thé gitp ndi dung bai giang
ctia GV thyc té hon, phong phii hon, sinh dong hon.
Do do, viéc ap dung CNHD vao trong day va hoc
tiéng Anh di tro' thanh mot phuong phép gido duc
m&i va hién dai, né s& giup ich rat nhidu cho ngudi
hoc. Tuy nhién, hi¢n trang ung dung CNTT vao day
va hoc KNN tiéng Anh & Viét Nam nhu thé nao?
Trong qué trinh st dung c6 ton tai nhitng van d& gi
khong? Nén st dung nhu thé nao dé dat duoc hiéu
qua tot nhat? Bai bao nay tac gia tim hiéu va nghién
ctru tinh hinh thuc té cua SV khéa BH13 nbi riéng tai
Truong DH Tai nguyén va Méi truong Ha Noi va dua
ra nhitng dé xuat nham ning cao chét lugng giang day
trong nha truong.
2.1. Mt s6 khdi ni¢gm
2.1.1. Khdi niém vé CNHP: CNHDP 1a sy tich hop cua
nhiéu phuong tién, bao g6m hinh anh, 4am thanh, van
tu, mang, tro choi, ké chuyén, phim anh v.v.
2.1.2. Khdi niém vé giang day qua CNHD: Giang day
qua CNHD ¢6 thé hiéu rang trong qua trinh day hoc,
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GV cin clr vao diéu kién cia méi truong giang day,
muc tiéu day hoc va ddi twong giang day, két hop voi
phuong phép giang day truyén thong, lia chon va st
dung hop Iy CNHD dé dat dugc hiéu qua giang day
t6i uu nhat.

2.1.3 “Day noi” la gi?

Day noi la day nguoi hoc: Tao ra am thanh 161 n6i
tiéng Anh va cac mau am thanh. St dung trong am tir
va ciu, mau ngilt di¢u va nhip di€u cuia ngdn ngit thi
hai. Chon céc tir va cau thich hop theo ddi twgng, moi
truong va xa hoi, tinh huéng va chii & phu hop. TH
churc suy nghi cia ho theo mot trinh tu ¢6 y nghia va
hop 1y. Str dung ngdn ngit nhu mot phuong tién dé
thé hién cac gia tri va phan doan. Str dung ngdn ngir
mdt cach nhanh chéng va tu tin voi mét vai khoang
dung khong ty nhién, dugc goi 1a Iuu loat (Nunan,
2003).

2.2. Phwong phdp va déi twong nghién civu

2.2.1. Phuong phap nghién curu: Nghién cuu nay tac
gia st dung phuong phap nghién ctu dinh tinh, ng-
hién ctru dinh lugng, phuwong phap phén tich thong ké
va phu’O‘ng phéap quy nap.

2.2.2. Doi tiwgng nghién ciru va diéu tra: Tac gia lya
chon day hoc da phuong tién lam ddi twong nghién
ctru. D4i tugng didu tra gdm 5 GV va 200 SV nim
thir nhat khoa DH13 Truong PH Tai nguyén va Moi
truong Ha Noi. Ly do ma tac gia lya chon SV nam
nhat khoa DH13 1a vi SV dén tir moi mién khéc nhau
va & bac THPT SV chua duoc tiép can nhiéu véi cac
CNHBD trong day va hoc tiéng Anh.

2.3. Phan tich sé li¢u: Tac gia st dung cac cong cu
khac nhau dé phan tich két qua thu thap duoc thong
qua bang cau hoi, phong van va quan st trong 16p
hoc. Dit liéu dugc thu thap tr cac bang cau hédi va
cac bai phong van, sau khi nhap cac dit liéu vao trong
phén mém SPSS, dir lidu s& duoc mé hoa, xur ly va
phan tich.

2.4. Y nghia ciia nghién ciru

Nghién ctru ndy c¢6 ¥ nghia quan trong déi véi
viéc day va hoc KNN tiéng Anh duéi sy hd tro cia
CNHD. Bing cach phén tich cic phuong phap va
chién luorc day va hoc ctia GV va SV, tac gia dé xuit
mot s6 CNHD c6 ich lgi trong viéc nang cao KNN
cho SV khong chuyén khéa PH13 Truong PH Tai
nguyén va Moéi truong Ha Noi. Nghién ciu nay c6 y
nghia 1y thuyét va thuc tién quan trong, & mot muc
d6 nhét dinh nao d6, né lam phong pht thém pham vi
nghién ctu lién quan dén rén luyén KNN tiéng Anh.
N6 khong chi cung cap co so ly thuyét dé cai cach,
d6i mai va phat trién phuong phéap giang day tiéng
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Anh, ma con cung cip cic phuong phéap giang day
va chién luoc giang day gitp GV va SV lam tai lidu
tham khao.
2.5. Cong nghé hi¢n dai trong phit trién KNN
Cong nghé co thé kich thich sy vui twoi ctia ngudi
hoc va dwa ho vao nhiéu tinh huéng khac nhau. Cong
nghé mang dén cho ngudi hoc co hoi tham gia vao
cac hanh dong tu dinh hudng, co hodi tuwong tac theo
nhip do rleng, quyén riéng tu va moi truong an toan
trong d6 cac 16i duoc sira chu:a va dua ra phan héi cu
thé. Phan hoi bang may cung cip gia tri bd sung bang
kha ning theo ddi 15i va lién két SV ngay lap tic voi
cac bai tap tap trung vao cac 16i cu thé. Cac nghién
ctru cho thay tam quan trong cua phan hoi dmh tinh
trong phan mém. Khi cac lién két dugc cung cap dé
xac dinh vi tri giai thich, trg gitip bd sung va tham
khao, gia tri cia cong nghé¢ dugc tang cuong hon niva.
Cac CNHDP c6 san trong gido duc ngay nay la:
Lab (phong thi nghiém), phﬁn mém nhan dang giong
noi, Internet, Tell (hoc ngdn ngit nang cao), Pod cast
(tép tin am thanh), quicklinkpen (btt lién két nhanh),
Quicktionary (tro choi wordgame) machlne Learmng
(méy hoc). Sau day 1a mot sé phan mém co thé sir
dung trong day hoc KNN tiéng Anh.
2.5.1. Communication labs: Phin mém co san dé phat
trién KNN. Bang cach két hop phan mém phu hop
thong qua may tinh, SV s& img dung n6 nhiéu 1an véi
so thich cua rleng ho va co gang cai thién KNN cua
ho, diéu can thiét nhat trong thé gi¢i CNTT hién dai
hoa nay. Viéc st dung tai nghe trong phong thi ng-
hiém khién SV quan tim dén chii dé nay va khién ho
lap di 13p lai nhiéu 1an thay vi cam thiy nham chan.
2.5.2. Speech recognition software: Phin mém nhén
dang glong noi ciing glup cai thién kha nang ndi cta
SV, diéu nay c6 thé chuyén déi cac tir dugc noi thanh
dau vao c6 thé doc duoc bang may. Thiét bi nhan ra
d6 chinh xac cta nhimg gi da doc va sau dé cung cap
mot sy khich 1€ tich cuc nhu “Ban nghe that tuyét!”
hodc cho nguoi dung co hoi thu lai, béng cach nay,
ngudi hoc ¢o thé tim hiéu xem minh c6 doc tét hay
khong. Khi k¥ nang cta nguoi dung dugce cai thién,
cong nghé doc it tai liéu hon dé ngudi hoc doc nhidu
hon. Phan mém nay ciing danh gia va cung cp diém
s6 vé ngit phap, phat am, hiéu va duoc cung cap cac
hinh thirc chinh xac, vi du néu SV phat 4m sai mot
tir, cong cu hoc tap co thé ngay lap tirc phat hién ra
n6 va gitip sira n. Thiét bi nay 1a mot thiét bi rat hiru
ich cho nguoi hoc tir xa vi hg khong c6 GV stra 101
n6i ctia ho va thiét bi nay co thé gitp cai thiéen KNN
cua SV.
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2.5.3. Internet: Internet 1a mot thuat ngli thuong dugc
thira nhan va dugc stt dung rong rai boi moi nguoi
trén khép thé gidi. SV su dung Internet moi Iuc , moi
noi va trong 16p hoc dé hoc tiéng Anh. Giang day truc
tuyén trong 16p hoc mang lai nhiéu tha vi va khién SV
tim ra céc tai liéu phu hop vé&i ho. SV duoc hudng dan
lam cac bai tap ngit phap c6 san truc tuyén. Qua In-
ternet ho 6 thé thu thap dit liéu tir nhiéu ngudn khac
nhau cho bat ky huéng din nio. dé cai thién kha ning
noi, SV co thé st dung Skype, MSM Messenger,
Google talk (dugc str dung dé t6 chirc cac cude hop,
hoi nghi tryc tuyén) va cac ung dung khac, noi SV
c6 thé két ndi véi ban be, SV khac, GV va tham chi
ca nguoi ban nglr, nhiing cach hoc nay da dugc quan
sat dé cai thién trinh do noi & SV va bu dép cho viéc
thiéu nguoi ban ngir & khu vuc sinh sdng va hon thé
nira. Cac hoi nghi truc tuyén ciing nang cao nhén thirc
lién van hoa, dong luc va nang cao mirc do tuong tac.
Qua internet, SV ¢c6 thé tim thdy rat nhiéu tai
liéu hoc tap, vi du, am thanh, video, dai phat thanh va
chuong trinh truyén hinh, tro choi, ghi am gigng ndi,
cau dd, podcast, v.v. , bé’lng cach nay, SV duoc tiép
xuac v6i mot lugng 16n ngon ngir va diéu nay giup ho
phat trién KNN.
2.5.4. Tell: TELL la viéc st dung cong ngh¢ may tinh
bao gdm phin ctimg, phan mém va internet dé ting
cuong viéc day va hoc ngdn ngir. N6 cho phép SV
co quyen truy cap v6i tit ca cac cong nghé¢ co san dé
tang cuong hoc tiéng Anh. SV dugc phép st dung tir
dién truc tuyén, tro chuyén va xem cac dién bién khac
nhau trén khip thé gioi.
2.5.5. Pod casting: Podcast co thé duoc tai 1én hodc
tai xudng, am thanh nay gitp ngudi hoc lam quen véi
ngon ngit dich va GV ¢6 thé sir dung ching lam tai
lidu am thanh hiru ich c¢6 thé dugc st dung trong 16p
cho cac hoat dong nhu thao luan, bén canh do, trén
web, tham chi con cd cac podcast cu thé danh cho
ngudi hoc ESL va chiing ¢6 thé bao gdm phat 4m cho
cac nhu ciu cu thé cua SV. Podcast mang lai nhiéu
ich lgi cho nguoi nguoi hoc nodi. Podcast la sy tich
hop cuia cac tép am thanh, noi ching ta c6 thé cung
cp tai lidu cua riéng minh va g dung no trong va
ngoai 16p hoc. SV str dung podcast dé nghe va tai tip
tin nhac yéu thich cua ho. Podcast cho phép SV su
dung h¢ théng giai tri dya trén 6ng ngh¢ cua ho cho
muc dich gido duc. Podcast cho phép SV va GV chia
sé thong tin voi bat ky ai bat cir luc nao. Mot SV ving
mit c6 thé tai xudng podcast ctia bai hoc da ghi lai
va ¢6 thé truy cap cac bai giang bi bo 1. Ho ciing ¢6
thé truy cap cac bai giang ciia cac chuyén gia c6 thé
khong c6 san vi khoang cach dia 1y va cac 1y do khac.

Journal of educational equipment: Applied research, Volume 1, Issue 324 (November 2024)
ISSN 1859 - 0810

2.5.6. Quick link pen: But lién két nhanh cho phép
ngudi hoc sao chép va luu trix van ban in, lién két In-
ternet. N6 gitip chuyén dit liéu sang may tinh va cho
phép nguoi doc hiéu duoc ¥ nghia cua tir tir dién tich
hop. Truy cép loai may nay duong nhu la mot phuong
phap thuan tién hon. Nhimng phat trién gan day trong
dich may trinh bay cac cong cu dich thuat nhu GO
Translator va Bablefish.

2.5.7. Quicktionary: N6 1a mot thiét bi gidng nhu
but. N6 cho phép nguoi doc dé dang quét tir va lay
dinh nghia va ban dich cta n6 trén man hinh LCD
cua riéng no. Cong nghé nhu Phat am va Trinh chinh
sira 4m thanh cho phép ngudi hoc diéu chinh tc do
noéi cua tai liéu nghe dé hd tro kha nang hiéu cua ho
va trinh bay phd song 11 noi va mo ta truc quan vé
chuyén dong miéng va ludi dé d& dang hoc va tinh
chinh phat am.

3. Két luan

Str dung cong nghé trong viéc day va hoc Ngoai
ngir da tro thanh mot cong cu can thiét. Bai viét nay
tac gia da dé xuat mot sb cong nghé nham glup GV co
thé tham khao dé sir dung trong viéc phat trién KNN
cho SV cua minh. Cong nghé 4.0 phat trién, viéc két
hop cac phuo*ng tién nay vao qua trinh day hoc la
v6 cling can thiét. May tinh dugc xem 1a mot trong
nhitng thiét bi hitu ich giup SV tra ctru thong tin, hoc
tap, trao ddi, lién lac, truy cap.... gitip cho SV linh hoi
kién thirc nhanh hon, giao tiép tét hon. Vi véy, hang
nam, nha trudng nén sua chira thay thé cac thiét bi hu
hong, bo sung thém phong thuc hanh dé SV ¢o didu
kién t6t hon trong hoc tap. Ngo
Tai liéu tham khao
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