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Abstract: Listening comprehension is one of the most fundamental and important skills in the process of
learning foreign languages in general and French in particular. It acts as a bridge, helping you connect
with the language naturally and comprehensively. Listening comprehension is not only a separate skill
but also the foundation for your success in learning foreign languages. When you listen well, you will
feel more confident, more interested and achieve better results in the learning process. Good listening
comprehension helps you understand what others mean, respond faster in conversations and confidently
express yourself. But in reality, students of the French department at Hanoi National University of
Education encounter many difficulties when practicing Listening in class, especially at a high level

according to the European standard framework.
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1. Pit van dé

Trong cic k¥ ning (KN) ngdn ngit khi tiép xtic
véi mot ngoai nglt moi, cung vdi ndi, nghe la KN
khién nguoi hoc cam thiy e ngai nhit. Viéc khong
nghe hiéu duoc dan dén nguoi hoc ngai Noi, e de
hon trong giao tiép. D6i v6i sinh vién (SV) tai Khoa
Tiéng Phap, gio luyén nghe trén 16p khong nhiéu, doi
hoi SV phai ty hoc ¢ nha nén viéc SV gap kho khan
trong viéc hoc nghe 1a mét vén dé kha phd bién. Co
nhiéu nguyén nhan dan dén diéu nay nhu tim 1y, kha
ning ngdn ngir, mdi truong hoc, chat lwong nghe,
phuong phéap hoc. Viéc xac dinh dugc nguyén nhan
s€ giup SV tim ra giai phap phu hop dé cai thién KN
Nghe. Vao nam tht 3, cac yéu cau nghe déi véi SV
cang cao hon khi SV phal dat trinh do0 DELFB2 theo
khung tham chiéu chau Au. Nghién ctru nay dugc
thuc hién nhim giap SV c6 mot tai licu b6 tro cho
viéc thuc hanh nghe ¢ nha.
2. Noi dung nghién ciru
2.1. Nghe hiéu la gi?
2.1.1. Pinh nghia

Theo Larousse ¢lectronique (2017), hiéu 1a kha
nang thong qua tam tri nim bat duoc y nghia cua 161
n6i, hanh dong, hanh vi, cam xtc, tinh huong

Truge day, nguoi ta cho rang viéc hiéu mot vin
ban néi hodc viét chi 1a sy truyén tai thong tin don
gian tir ngudi ndi (ngudi nodi hodc viét) dén nguoi ddi
thoai (nguoi noi).

Ngudi ndi — thong diép — Ngudi dbi thoai

Ngay nay, ching ta cho rang su hiéu biét ciia mot
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thong diép duoc xdy dung boi nguoi dbi thoai trong
hoan canh nhan dugc thong di€p cling nhu van hoa
ca nhan, hoan canh, kién thirc xa hoi-nghé nghiép va
ngdn ngir cua nguodi nghe.

Tinh dic thu cua viée nghe hiéu so voi viée hiéu
bang vin ban nim ¢ 2 yéu to:

« Nhén thtrc vé& am thanh va chudi 4m thanh, tirc 1a
su ndi tiép nhau ciia 4m thanh;

« Tinh chit nhét thoi cta tin nhin, nghia 1a tinh
chit tirc thoi clia nd — ngoai trir cac tai liéu 4m thanh
6 thé dugce nghe lai.

Nhu vy, tor nhiing nghién ctu cia tac gia, chung
ta thiy nghe 14 qua trinh phtc tap, 1 tng hoa mdi lién
hé ciia nhidu KN quan trong doi hoi nguoi hoc can tap
trung va c6 thai do hoc tap dung. Can tim hiéu day du
va khai thac t6i da nhimg nghién ctru khoa hoc dé ap
dung ding vao qua trinh thyc hanh.

2.1.2. Vai tro cua KN nghe trong giao tiép va trong
hoc ngoai ngir

- KN nghe b6 tro rat nhidu KN cua con nguoi
trong cudc song, dac biét la KN giao tiép. Khi nghe
tot hiéu dugc nguoi khac noi gi giip chung ta ung xu
t6t, gitip ta truyén dat cac kinh nghiém, 'y tuéng mot
cach thuyét phuc hon, kich thich cac ddi tuong giao
tlep hoat dong giai quyét cac van dé trong hoc tap, san
xuét, kinh doanh:

- Hinh thanh thoi quen tu duy logic cho SV khi
nghe-hiéu.

- KN nghe-hiéu 13 mot hinh thirc 6n bai nhanh va
hiéu qua.

Journal homepage: https://vjol.info.vn/index.php/tctbgd



- KN nghe t6t gitp ta thém tu tin trong cudc song
cing nhur cong viéc, thé hién sy ton trong ngudi xung
quanh va dugc tin tudng hon.

- KN nghe tdt gitp ngudi hoc ngoai ngir phat am
va noi tot.

- Hiéu duoc trong tam cua bai noi.

- Ty tin khi giao tlep, nhét 14 v6i nguoi nude ngoai.

- Cung cb them Ve tir vung.

- Nim bit bai tdi sé tao duoc diéu kién dé tiép thu
kién thirc mgi nhanh hon.

- M6t nguoi khi hoe c6 kha ning nghe bang ngoai
ngit tirc 1a ngudi hoc d bién nhimg kién thirc d hoc
thanh céi riéng ctia chinh ban than minh. Do do, ho s&
nho bai lau hon va k¥ hon.

2.2. Tién trinh day nghe hiéu
2.2.1. Céc bude day nghe hiéu

Tién trinh nay c6 thé dugc chia thanh ba phan.
Phan dau tién tac gia goi “trudc khi nghe” 14 thoi diém
ngudi nghe chuan bi Nghe. Phan tht hai 1a “trong khi
dang nghe” va phan cudi cung goi 14 “sau khi nghe”
trong do nguodi nghe boc 10 st dung van ban nghe
duoc dé st dung theo muc dich cua minh.

Bude 1: Tim hiéu trude khi nghe: Muyc tiéu cua
budce nay la dat ngudi hoc vao tinh huéng chu dong.
Tinh hudng chu dong co nghia la tinh huong doi hoi
nguoi hoc huy dong moi nguoén lyc san co (nhiing
kién thirc vé ngilt am, tir vung, hinh thai, ci phap, van
hoa vin minh) dé co thé tiép can noi dung bai nghe
mdt cach chu dong. Céc hoat dong trong budc nay cod
thé 1a:

- Tra 101 mot vai cau hoi ctia GV vé chii diém s&
duoc dé cap trong bai nghe.

- Quan sat mét buc tranh, anh c6 cung chu diém
v6i bai nghe va phat biéu vé chi diém cua birc tranh,
anh.

- Gi6i thiu cac yéu cau trong bai luyén nghe:nghe
tong quat, nghe chi tiét va cac yéu to can xac dinh
trong khi nghe 14n 1, 1an 2 va lan 3.

Budce 2: Nghe khai quat bai:

Muc tiéu ciia bude nay 1a xac dinh tinh hudng giao
tiép, chui diém dé cap va loai hinh ngon bén trong bai
nghe. Viée xac dinh tinh hubng giao tiép cho phép xdc
dinh bdi canh khong gian thoi gian xdy ra sy viéc, m01
quan hé giita cac chu thé giao tiép, ¥ dinh giao tiép
cua ho.

Trudc khi nghe lan 1, nguoi hoc can xac dinh
nhitng thong tin vé tinh hudng giao tiép, chu diém,
loai hinh ng6n ban cua bai nghe nhu Ai noi (véi ai),
& dau, vé van dé gi, khi nao, nhu thé nao, dé lam gi. ..

Sau 1an nghe thir nhét, nguoi hoc liét ké nhimg
thong tin nghe duoc va ghi lai tit ca nhiing thong tin
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d6. Néu nguoi hoc chua nghe duge hodc nghe dugc
rat it, thi cac ban c6 thé nghe tiép 1an 2, 1an 3... cho
dén khi da dién twong dbi ddy du cac thong tin nghe
duoc 1én bang. Lan tiép theo do 1a 1an nghe dé kiém
chimg nhiing thong tin nao 1a sai, ding ? Viéc néu rd
yéu cau nghe trudc khi nghe 1an 1 va lan kiém chimg
cho phép dat ngudi hoc vao mét tinh hudng nghe tich
cuc, budc ho phai tap trung chu y dé xéc dinh nhiing
thong tin lién quan.

Cudi budc hai, ngudi hoc tom tit nhimg thong tin
da chét lai nham muc dich khéc sau ghi nho cua vé
nhitng thong tin do.

Bute 3: Nghe chi tiét ngi dung bai:

Budc nay gém viée xac dinh céu tric bai, gém
mdy ¥ chinh, cac y chinh mang nghi khiang dinh hay
phan bac, 1ap luan, minh hoa, c¢6 vi du cu thé khong,
bao gém nhing tir ndi nao, ¥ nghia cua nhing tir ndi,
nhimng chi dan can thiét nhu con sd, tén dia li, dia
diém, ngay thang, tir viét tat. ..

Muc tiéu cua budc nay 1a xac dinh nhiing thong
tin phy, cho phép x4c 1ap nghia tron ven cia bai nghe.
Dua vao cau hoi vé cac ndi dung chinh, thong tin phu
trong bai, dé tra 10i. Dé hiéu chi tiét ndi dung bai nghe,
nguoi hoc can phai xac dinh dwoc nhimg thong tin
sau:

2.2.2. Céc kiéu nghe

C6 bén loai nghe:

« Nghe tong quét, qua d6 ndm dugc y nghia chung
cta van ban

« Nghe c6 chon loc: ngudi nghe biét minh dang tim
kiém diéu gi, xac dinh nhitng thoi diém khi tim thay
thong tin

« Nghe chi tiét bao gom viéc nghe lai tai liéu timg
chir mot.

« Ling nghe tinh tao, dién ra mot cach vo thirc va
khong nhim muc dich hiéu
2.3. Nghe hiéu tiéng Phdp CECR khung B2

Muc tiéu ciia Nghe hiéu theo khung CECR gdm
co:

C6 thé hiéu ngon ngir noi tiéu chuén, tryc tiép hodc trén
radio, v& cac chu dé nhimg nguoi quen thudce hodc xa la
thuong gap nhau trong cac hoat dong cé nhan, xa hoi,
hoc thuat hoac chuyén nghiép. Tiéng 6n xung quanh rét

NGHE manh, ¢6 cdu triic 161 n6i khong phu hop hodc viée sir
HIEU dung cac thanh ngit ¢6 thé can trg viée nghe hidu.
CHUNG

C6 thé hidu duoc y chinh cta céc van ban phic tap tir
goc dod ciia ndi dung va hinh thirc vé mot chu dé cu thé
hodc triru trgng va bang mot ngdn ngir chuén, bao gdm
cac cudc thao luan ky thuat trong linh vuc chuyén moén
ctia minh.

C6 thé theo ddi mot bai phat biéu c6 do dai nhit dinh
va mot 1ap luan phtc tap, voi diéu kién 1a cha dé do
khé quen thugc va ké hoach chung ctia bai thuyét trinh
12 duge chi dinh boi cac dau hiéu 1& rang.
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Co6 theé theo doi cudc tro chuyén soi noi gitta nhirng

ngudi n6i ngdn nglr muc tiéu

C6 thé nam bat duge, voi mét chut no luc, phan 16n
NGHE | nhimg gi dugc noi trudec mit, nhung c6 the thay kho
HIEU POI | tham gla hiéu qua vao cugc thao luan voi nhiéu ngu’orl
THOAI nguoi n6i ngdn ngit dich khong stra doi 10 néi cia ho
GIU A dudi bat ky hinh thirc nao.

R .. | C6 thé x4c dinh nhu'ng ly do chinh ting ho hodc phan déi
BENTHU | mot lap ludn hodc ¥ kién trong mét cude thao ludn sir
BA dung ngon ngilt chuan, ro rang.

Co thé theo trinh tu thoi gian cua mot cau chuyén hodc

giai thoai trong mot thoi gian dai o n6i khong chinh thirc.
HIEU C¢ thé nam bat duogc y chinh cua bai giang, bai phat
VGI VAL | biéu, bao céo, v.v. cac hinh thirc thuyét trinh mang tinh
TRO LA E?nchtgl;ﬁtg/chuyén nghi¢p, phuc tap vé ndi dung va cua
NGUOI C6 thé hiéu dugc quan diém cua ngudi néi vé cac chu
NGHE dé dang dugc quan tam hodc lién quan dén linh vuc
GIANG chuyén moén cta anh éy,y v6i diéu kién nglr diéu binh

thuong va ngoén nglr chuan.

C6 thé theo doi cac lap luan phuc tap vé cac chu de lién

. ~|quan dén linh vire chuyen mon cta minh.

HIEU CAC | C6 thé phén biét chu d¢ chinh cua bai phat bidu voi
THONG nhimg chd ngit quing va lac dé, voi diéu kién 1a ngon

i A ngir chuén.

BAQ V,A Cb thé nhan ra quan diém cta nguoi dbi thoai va phan

CHIDAN | bigt n6 véi thuc té ma ho dua ra béo céo.
C¢ thé hiéu cac thong bdo va tin nhan v cac chu dé cu
thé va triru tuong, néu chung ¢ ngdn ngilr tiéu chuan va
duoc truyén & tbe do binh thyong. .
C6 thé hiéu du cac hudng dan chi tiét dé 1am theo loi
nhuén.

HIEU CAC | C6 thé hiéu dugc cac ban ghi ngon ngit chudn c6 thé

CHUONG | dp phai

TRINH trong doi séng xa hoi, nghé nghiép hodc hoc tap va thira

. nhdn quan diém va trang thai tinh than cua nguoi noi

PHAT ciing nhu noi dung thong tin.

THANH ¢ hé hiéu hiu hét céc ban tin va céc ban ghi am khac

VA GHI hoidc

AM chuong trinh phat soéng bang ngoén ngir tiéu chudn va
c6 thé xac dinh chinh xdc tam trang, giong di¢u, v.v.
clia nguoi noi.

HIEU CAC | C6 thé xac dinh nhiing diém chinh ciia mét cugc tranh

CHUONG | luan hodc tranh luan vé cac sy kién hién tai hodc cac

TRINH van d¢ thoi su

TIVI Co6 thé hiéu dugc hau hét cac to bao va tap chi truyén

’ hinh. . ) ’

}?HIM R Co6 thé bao gom tai li¢u, phong van truc tiep, thao luan

ANH VA nhom

VIDEO pht trén truyén hinh va héu hét cac bd phim bing ngén
nglr tiéu chuan.

2.4. Kho khan ciia SV

Theo chudn dau ra cua khung chuong trinh dao
tao su pham Tiéng Phap nam 2022, SV can dat dén
trinh d6 B2 ctia Khung tham chiéu ngoai ngit chau Au.
Nhung trén thuc t&, s6 SV dat duoc trinh d6 nay va co
chimg chi chinh thirc rat it. Theo két qua ciia khao sat
tac gia thiy réng cac yéu té kho khan ‘ma nguoi hoc
gdp phai trude hét 1a & sy nghéo nan Ve tr vung, viée
sir dung bt thuong céc tir trong cudc song hang ngay
ctia nguoi ban nglt ma SV it gap. Véi céc tai liéu nghe
¢6 kém hinh anh, mot sé nguoi chi tap trung vao hinh
anh ma quén mat bai phat biéu. Tat nhién, khong thé
quén cac yéu t6 nhu toc do noi, thoi gian néi qua dai
cho 1 bai nghe hiéu ¢ trinh d6 B2 (tir 6-8 phut), cac ¥
duoc dién dat kho ndm bt. ..
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Tac gia ciing nhan thdy mét sy lo ling va cing
thing ctia SV qua cudc khao sat d6i voi KN Nghe hiéu
(trén 90%) khi day duoc coi 1a KN SV so nhat khi lam
bai thi. Tam 1y phong thu, coi minh & thé yéu d6i véi
KN nay hodc tam trang hoi hdp, so hai, lo la?'lng cling
khién SV phan anh minh nghe khéng tét. Khong thé
khong ké dén sy thiéu tap trung ciia SV vdi cac hoat
dong Nghe voi nhitng doan van ban quéa dai. Hoéc
hoat dong Nghe ludn ¢ thé bi dong cta SV.

Céc SV dugc khio sat hiéu dugc tim quan trong
ctia k§ ning Nghe hiéu va mong muén phat trién KN
Nghe hiéu véi su hd trg ciia GV giang day. GV ciing
trién khai rat nhidu hoat dong Trudce khi nghe nhu
cung cép tr vung, chuén bi chu &, tro choi. .. cling
nhu hoat dong luyén tap sau khi nghe dé gitp nguoi
hoc cing ¢6 kién thic va néi dung nghe duge. Tuy
nhién, lo ngai 16n nhét nam & viéc nguoi hoc s€ xu 1y
v6i cac ndi dung nghe « chan thuc » trong cudc séng,
khong nam trong khudn khé ciia bai hoc hay bai kiém
tra trén 16p.

3. Két luan

Xuat phat tr nhimg khé khan nay, tac gia da e
Xut nghién ctru khai thac mét cudn tai liéu b6 trg
nghe hiéu cho SV nam thir 3 phu hop véi trinh d6 B2
trong d6 gom 10 chu dé chinh. Tac gia dé xuat dua
ra nhimg tr vung nam trong cum chu dé lén thude
phan Trudc khi nghe. Bai tap Nghe ciia mdi chu dé
duoc chia thanh 3 loai bai chinh, du tién 13 mot bai
nghe c6 kém theo link video dé giup ngudi hoc nghe
va nhin hinh anh ciia cting mot chu dé giap ghi nho
t6t hon, mot bai co do dai ngén (2-3 phut), mot bai co
do dai tur (6-8 phuat) va mét bai. Cac cau hoi trong bai
Nghe dugc lam theo dang format méi cua dinh dang
B2 DELF bao gdm tit ca cac bai tric nghiém. Phan
sau khi nghe 1a céc bai luyén tap dang tir vung, viét
thanh cau, thanh buc thu, bai béo. .. cho chinh chu dé
vura dugc nghe. Day s€ 1a dang tai li¢u b trg cho viée
tu hoc Nghe cua SV va la tai liu hd trg cho nguoi day.
Tai liéu tham khéo

[1]. Le journal: Collooque international (Octobre
2010). Sofia —Le Frangais de demain : enjeux éducatifs
et professionnels, pp 28-30

[2]. P& Quang Viét. (2007). Ban vé mét huéng
nghién ciru giang day KN Nghe hiéu cho SV Khoa
Ngon ngit va Van héa Phdp, Truong Pai hoc Ngoai
ngit, DPHOGHN. Tap chi Khoa hoc PHQGHN, Ngoai
ngtt, 23, tr. 84-

[3]. E. Lhote, (1988), Trois fonctions-clé dans
l’escoute active de la parole’, Actes du 3¢ colloque
resgional de linguistique , Université de Strassbourg

[4]. E. Guimbretiere. (1996). Phonétique et
enseignement de [’oral, Didier/ HATIER /Didier, Paris.

Journal homepage: https://vjol.info.vn/index.php/tctbgd



