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Abstract: Digital transformation is an inevitable development trend, bringing many opportunities,
while posing many challenges, with a strong impact on all levels, industries, fields, economics, society,
security, national defense, and making fundamental and comprehensive changes. Digital transformation
in education and training at the university level is being strongly implemented according to the national
digital transformation program to 2025, with a vision to 2030 according to Decision No. 749/0D-TTg
dated June 3, 2020. of the Prime Minister and Decision No. 131/QD-TTg dated January 25, 2022 on
approving the Project to enhance the application of information technology and digital transformation in
education and training for the period 2022-2025, with an orientation to 2030. The program implementation
process has identified the requirements for digital transformation in university education, including the
requirement to develop digital capabilities of lecturers at universities in Vietnam today.
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1. Pit vin dé

Qua trinh ddy manh phat trién nén kinh té sb cta
Chinh phii dang c¢6 nhirng tic dong 16n dén cac mit
cua doi séng, kinh té - xa hoi, nhit 1a cac doanh
nghiép (DN) trong viéc chuyén do6i s (CDS) trong
kinh doanh. Viéc CPS di thuc dy hinh thanh cac
DN véi cac san phém, hang hoa va dich vy da dang,
thong minh, san xuat - phan phéi linh hoat hon, céng
tac quan ly tai chinh — ké toan dugc thyuc hién trén
phan mém, trén cac app quan 1y nén thuan loi hon
trong viéc cap nhat s6 liéu vé doanh thu, chi phi, loi
nhuén... va c6 thé so sanh duoc gilra céc thoi ky, xu
huéng bién dong cua cac chi tiéu tai chinh.
2. Noi dung nghién ctru
2.1. Khung néng lyc sé

Ning lyc s6 (Digital competence) 1a mot khai
niém bao tram nhidu phwong dién coa van dé
thich tng cong nghé sb (CNS) trong bdi canh xi
héi hién nay (khong chi la nang lyc g dung cong
ngh¢ thong tin (CNTT). Khai niém nay dugc dua
ra boi nhidu to chirc 16n va uy tin trén thé gi¢i nhu
UNESCO, Trudng Kinh t& London, Uy ban Chau
Au, Hoi dong Chau Au, Van phong UNESCO khu
vuc Chau A Thai Binh Duong, Vién DQ (Vuong
qudc Anh); dugc nhéc nhiéu dén trong nhirng nghién
ctru khac nhau trén cac phuong dién nhu “digital
literacy” (x6a mui s6 hay kién thtrc/hiéu biét ki thuat
s6), “digital skills” (ki nang ki thuat s6), hay “digital
competences” (nang luc ki thuat sd).

Du c6 nhitng sy khac biét nhét dinh trong cach
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dinh nghia, “nang luc ki thuat s6” c6 thé dugc hicu
1a: “Kha nang truy cap, quan li, hiéu, tich hop, giao
tiép, ddnh gia va tao ra thong tin mot cach an toan
va hop li thong qua cic CNS nhdm phuc vu muc
dich hoc tap, nghién cuu, giai tri, va cac muc dich
lam viéc chuyén nghiép khac. Trinh d¢ ki thuét sb
can thiét gin lién voi trinh do vé may tinh, trinh
d6 CNTT, trinh do thong tin s va cac phwong tién
truyén thong” (UNESCO, 2018).

Chién lugc phét trién kinh t& s6 va xa hoi so
dén nam 2025, dinh hudng dén nam 2030 cua Viét
Nam d3 néu rd va nhan manh Viec ‘xdy dyng va to
chuc trlen khai chuan ky nang s6 (KNS) va khung
KNS quéc gia, trong do, xac dinh céac ky nang can
thiét, trinh do dap ung, phu hop theo ting d6i tuong.
Thlet 1ap va to chirc trién khai nén tang sat hach truc
tuyén danh gi4, do luong KNS cho timg ddi twong
lao dong, cong chirc, vién chirc, sinh vién, hoc sinh
phit hop chudn KNS qudc gia” (Quyét dinh s 411/
Qb-TTg, ngay 31/3/2022).

“Chuong trinh CDS quéc gia dén nam 2025, dinh
huéng dén nam 2030” duoc phé duyét tai Quyét
dinh s 749/QD-TTg ngay 3/6/2020 cua Thi tudng
Chinh phu xac dinh nhu sau: Phat trién nén ting hd
trg day va hoc tir xa, ing dung triét d¢ CNS trong
cong tac quan ly, giang day va hoc tap; sb hoa tai
lidu, gido trinh; xay dung nén tang chia sé tai nguyen
giang day va hoc tap theo ca hinh thirc tryc tiép va
tryc tuyén. Phét trién cong nghe (CN) phuc vu gido
duc (GD), huéng t6i BT ca thé héa. Co 100% céc co
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s GD trién khai cong tac day va hoc tir xa, trong d6
thr nghiém chuong trinh dao tao (BT) cho phép SV
hoc truc tuyén tdi thiéu 20% ndi dung chuong trinh.
Ung dung CNS dé giao bai tap vé nha va kiém tra sy
chuén bi cua SV trude khi dén 16p hoc.

Ung dung CPS sé& tao ra md hinh GD thong
minh, tir d6 gitp viéc hoc, hap thu kién thic cua
ngudi hoc tré nén don gian va dé dang hon. Sy bung
nd cua cac nén tang CN da tao diéu kién thuén loi dé
truyén dat kién thirc va phat trién dwoc kha ning tu
hoc cua ngudi hoc ma khong bi gii han vé thoi gian
cling nhu khong gian. Hién tai, CDS trong GD dugc
ung dung dudi 3 hinh thirc chinh la: irng dung CN
trong phuong phap giang day: 16p hoc thong minh,
lap trinh... vao viéc giang day; tng dung CN trong
quan ly: cong cu van hanh, quan ly; img dung CN
trong 16p hoc: cong cu giang day, co s& vat chét.
2.2. Thyc trang CDS trong GD
2.2.1. Thanh tuu dat dwoc

Viét Nam d3 va dang CDS trong GD bang hang
loat cac chinh sach da dugc ban hanh. Theo théng
ké da c6 63 co s6 GD - BT va 710 phong GD BT
da trién khai viéc xay dung co s¢ dit liéu chung cho
GD. Hién nay da c6 82% cac truong thude khbi phd
thong da sir dung phan mém dé quan ly truong hoc.
Viéc ap dung CDS di gop phan thic day hoat dong
“hoc tap sudt doi” cung tai liéu truc tuyén. Tiéu biéu
c6 thé ké dén 1a hoat dong chia sé 5.000 bai giang
dién tir cung voi 7.000 Iuan van, hon 31.000 cau hoi
trac nghiém... tir ngudi day c6 chuyén mon.

Bén canh d6, mot sb chu truong khac ciing duge
trién khai chinh 1a thyc hién nhiing chuong trinh GD
pho théng méi: i) tin hoc s& chinh thirc trd thanh
mon hoc bét buge danh cho SV tir 16p 3, viéc nay
gitp SV tiép can dugc véi rat nhidu kién thic ky
nang hién dai trong va ngoai nudc. ii) viéc giang day
duogc 10ng ghép CN Steam, gitip SV ¢6 thé giai quyet
duge cac bai toan kho ciing nhu kham phé nhiéu
hién tugng trong cudc séng truc quan nhat; ii) ddi
vl CBS 4p dung trong GD dai hoc, cac truong dai
hoc/vién nghién cuu da gia tang co hdi hop tac cung
doanh nghiép va trién khai hoat dong trong giang day
gan lién v6i nhu cu sir dung nhan lyc tir cac doanh
nghiép. Tir d6, cac trudng/vién sé& kip thoi ndm bit
cac thong tin, cdp nhat kién thuc, diéu chinh noi
dung, chuong trinh, du bdo cac nganh nghé moi theo
xu huéng chuyén dich co céu kinh té, co ciu san xuat
phu hop véi sy phat trién ciia doi sdng xa hoi.

2.2.2. Ton tai, han ché
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Thir nhdt, qud trinh tiép cdn vé kién thirc truc
tuyén ¢ ving sdu, vung xa gdp nhiéu khé khan: dbi
v6i nhitng khu vic mién ndi hay ving sau, ving xa,
ha tﬁng mang va trang thiét bi CNTT chua duoc dam
bao, gay anh huong 16n dén cong tac quan 1y GD
trong day va hoc.

Thir hai, chua cé sw kiém sodt st sao va toan
dién vé hoc liéu s6*: Dé dap ung duogc nhu ciu hoc
tap va nghién ctru cia nguoi hoc, can kho tai liéu sb
chuan xéc. Tuy nhién, ngudn nhan lyc cling nhu tai
chinh nudc ta van chua thé dép tng duoc cong viée
nay. Vi vay, hién dang xay ra rat nhiéu tinh trang vé
hoc liéu s6 tran lan, thiéu tinh xac thyc va khong
duoc kiém soat chit ché vé chét lugng cling nhu noi
dung. Tir d6, gay ra tinh trang khong dong nhét vé
kién thirc va tao nén nhiéu hé luy khac nhu tiéu hao
tai chinh, t6n thoi gian.

Thir ba, cac quy dinh trong phap Iy chuyén vé
GD van chua dwoc hoan thién: day 1a van d& 16n giy
anh hudng téi quyén sé hiru tri tué ciing nhu an ninh
thong tin... Pong thoi, ddy ciing 1a co hoi dé hoan
thién nhitng quy dinh vé thoi lugng va cach kiém
tra, cong nhan két qua hoc truc tuyén. Maic du vay,
nhiing véan dé nay hién nay van chua duoc thyc hién
mot cach dong nhét cling nhu rd rang va chit ché, tir
d6 gy nén nhiu bét cap trong qua trinh CBS.

2.3. Gidi phap ndang cao nang luc cua GV trong
béi cinh CDS

M5t la, chi thé 1anh dao, chi huy cac nha truong
can nhan thirc ding vi tri, vai tro cua CBS trong GD
vao PT; quan triét va thyc hién tét bién phap “Dot
phd manh mé tng dung khoa hoc CN va CBS vao
hoat dong GD va BT”. Du bdo ding nhiing thuan
lgi ciling nhu nhiing kho khan, thach thuce cia CBS
dé tir d6 c6 chu truong, bién phap to chirc thyc hién
mang lai hiéu qua cao nhat. Qua trinh thyc hién CDS
phai cin ctr vao diéu kién cu thé ciia mdi nha truong
dé tién hanh cho phu hop, tranh nén nong, dét chay
giai doan. CDS vao cac hoat dong GD va DT phai
duoc “tién hanh timg budc v6i yéu cu co ban, virng
chic, tich hop, lién thong ca ha tang dir liéu va CN
tién tién”.

Nhén thtrc dung vi tri, vai tro cia GV tré, phat
trién nang luc sé cua GV gop phan thyc hién tét
CPS trong GD va PT. Nang cao hiéu qua GD, bdi
dudng cho GV vé sy can thiét va nhitng yéu cau
dbi v6i doi ngli GV trong bbi canh CDS hién nay.
Trong d6, can “Chu trong bdi dudng ning luc vé
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phat trién chuong trinh BT, giang day theo phwong
phap hién dai, nghién ctu khoa hoc, trinh d§ ngoai
ngit, tin hoc, CDS, kién thire thue tién, tim ly trong
hoat dong GD va PT cho d6i ngli nha giao”.

Hai la, xay dung, phét trién méi truong sd viing
chéc, trong d6 dac biét chu trong viéc xay dung cac
phong hoc chuyén dung, bd sung cac trang thiét
bi hién dai cho céc phong thi nghiém cua cac nha
truong, cac hé thdng mo phong twong g, ning cao
tinh hi¢u qua trong viéc s6 hoa tai liéu day hoc, cong
trinh nghién ctru khoa hoc, gido trinh, bai giang vao
co s dir lidu s6 nham phuc vu hiéu qua cho viéc
giang day cua d6i ngii GV va thuén loi cho viéc hoc
tap, nghién curu cua doi ngii hoc vién. Thuong xuyén
bd sung, hoan thién cac quy dinh trong quan 1y qua
trinh giang day cua GV trong CBS, c6 chinh sach
khuyén khich, dong vién ddi ngli GV tich cuc, chu
dong trong Gng dung CNTT vao giang day, nghién
ctru khoa hoc, du tranh tu tuong, 1y luan.

Phat huy suc sang tao trong thuc hién cong tac
chuyén mén cua doi ngii GV, 1am tbt cong tac bao
dam co so vat chat k¥ thuat cho GV, tao nhitng diéu
kién t6t nhat phuc vu cho nghién ciru, giang day
nham thac déy, tao dong luc cho doi ngiit GV nang
cao nang lyc s6, gop phan 1am cho qué trinh CDS
dién ra thuan loi, dat hiéu qua tot nhét.

Thir ba, @i v6i GV tré cac nha truong. GV tré
1a vira 1a khach thé vira 1a chu thé cua qué trinh phat
trién nang luc. Vi tu cach 1a chu thé, GV tré giit vai
tro quyét dinh dén viéc phat trién ning luc sb cua
ban than trong bbi canh CDS hién nay. Vi vay, phat
huy nhén t6 chu quan cia GV cac nha truong trong
tu phat trién ning luc dap tng yéu cau CDS hién
nay la bién phap c6 vai tro quan trong hang dau. Doi
ngii GV cac trudong can khong ngimg tu hoc, tu boi
dudng va nang cao nang luc s6 thong qua nén tang
dir 1i€éu mo va phong pht hién nay. Tich cuc tham
gia ddy du cac chuong trinh DT, tip huin, bdi dudng
nang cao trinh do vé tmg dung CPS trong cac hoat
dong GD va BT; trén co s6 do, cu thé hoa thanh viée
lam cu thé trong giang day, nghién ciru khoa hoc,
d4u tranh tu tudng, 1y luan va thuc hién cac cong
tac khac theo chtrc trach, nhi€ém vu dugc giao. Co
thai do dung voi CBS trong GD va DT, trung thuc
trong viéc thu thap, xtr Iy dir liéu thong tin va ludn
dé cao tinh than trach nhiém khi chia sé thong tin,
quén triét va thyc hién dung nguyén tic bao dam an
toan, an ninh thong tin, bi mat quan sy trong moi
truong CDS.
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Phat huy tinh tich cuc, ndng dong, sang tao va
tu tin cua doi ngli GV trong tng dung CN vao thyc
hién cac hoat dong chuyén mon. Pay dugc xem la
“chia khoa” dé GV nang cao tam thé hoi nhép, thong
qua d6 phat trién ban than. Ludn c6 tinh thin d6i méi
trong viéc két hop giira sir dung cac thiét bi CN phu
hop véi phuong phap giang day cho cac ddi tuong
hoc vién nham mang lai hi€u qua tich cyc, nang cao
chat luong céac bai giang. Lam quen va thanh thuc
phuong phap giang day truc tuyén. Didu d6 doi hoi
moi GV can ludn sang tao, ty minh tim ra phuong
phap giang day phu hop vaéi ban than, thich hop véi
dbi twong ngudi hoc dé tir d6 van dung linh hoat
trong nang cao chat luong giang day.

Véi CBS, nguoi hoc ¢ thé tiép can nghién cuu,
nim trudc chuwong trinh mén hoc, bai giang. Piéu
d6 dat ra van dé ddi voi GV cin c6 cach thirc tiép
can moi, linh hoat, sang tao trong truyén dat noi
dung. Cu thé va bam sat sy van dong phat trién cua
thuc tién dé tao su thong nhét, dong bo gitra 1y luan
va thuc tién, tri thirc khoa hoc phu hop véi chirc
trach, nhiém vy cua ddi tuong giang day. Tranh sir
dung 1ap lai nhitng cach thire, 161 mon cii, giang day
nhitng tri thirc da co, da dugc upload 1én kho dir liéu
s, tao tam 1y thiéu tich cuc cua nguoi hoc trong qué
trinh tiép thu noi dung.

3. Két luan

Néng cao ning luc s6 ciia GV cac nha trudng
trong bbi canh CPS hién nay 1a vin d& vira mang
tinh cdp bach, vira mang tinh lau dai, c6 y nghia
quyét dinh dén nang cao chét lugng GD va BT cua
cac nha truong. Do dé, can co su thdng nhit va dong
bd trong cac khau, cac budc td chure thyuc hién, nham
phat huy su sang tao ciia doi ngii GV trong phat trién
ning luyc sé cua ty ban than nhdm dap tmg yéu cau
d6i méi GD va BT trong tinh hinh méi.
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