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Abstract: Digital transformation affects all fields, economic, political, cultural and social of our countries.
Education and training in general and higher education in particular is one of the fields strongly
influenced by science and technology and digital transformation. The article summarizes the impacts of
digital transformation on university teaching methods, thereby providing a reference for teachers and
learners to change the way they organize teaching and learning activities to improve their effectiveness.

university education and training.
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1. Dit vin dé

Trong bdi canh hién nay, chuyén d6i s6 (CDS) trod
thanh mdt xu hudng toan cau. Viét Nam 1a mot dat
nuée dang chuyén minh manh mé cia sy phat trién.
bang, Nha nudc ta da xac dinh CBS ¢6 vai tro to 16n
trong qué trinh phat trién kinh té, chinh tri, xa hoi,
phat trién dat nudc. Boi vay, di ban hanh nhiéu chu
truong, chinh sach thiic day phat trién chuyén doi so.
Nghi quyét sb 52-NQ/TW ngay 27/9/2019 cua B
Chinh tri vé mot s6 chu truong, chinh sach chi dong
tham gia cugc CMCN 4.0 da xac dinh muyc ti€u cu
thé dén ndm 2025: “Co ban hoan thanh CBS trong co
quan Dang, Nha nudc, Mat tran T6 quéc, cac to chire
chinh trj xa hoi”. Puong 18i, chii truong cua Pang
dinh hudng cho chinh sach, chién lugc va viée thuc
thi hoat dong CBS ¢ nudc ta mot cach manh mé trén
cac linh vuc va cac hoat dong xa hoi, trong d6 co6 su
tac dong dén linh vuc gido duc néi chung va phuong
phap giang day dai hoc noi riéng.
2. N9§i dung nghién ciru
2.1. Chinh sdich vé CBS va CBS trong linh vuc gido
duc o Viét Nam

Quan tri¢t quan diém chi dao cua bang, Thu
tuéng Chinh phu di ban hanh Quyét dinh s 749/
QB-TTg ngay 03/6/2020 vé viéc phé duyét Chuong
trinh CPS qudc gia dén nam 2025, dinh hudng dén
nam 2030 dé trién khai nhiém vu CDS qubc gia dé
ra 6 nhiém vy, giai phap tao nén moéng CDS, gom:
1 Chuyen d01 nhan thuc, klen tao thé che (2) Phat
trlen ha ting s6; (3) Phat trién nén tang s6; tao lap
niém tin, bao dam an toan, an ninh mang; (4) Hop tac

quéc té, nghién curu, phat trién va doi méi sang tao
trong moi trudng sd. Chuong trinh da chi r5: “Phat
trién nén tang h6 trg day va hoc tir xa, img dung tri¢t
dé cong nghe sd trong cong tic quan 1y, giang day
va hoc tap; s6 hoa tai li€u, gido trinh; xay dung nén
tang chia s¢ tai nguyén giang day va hoc tap theo ca
hinh thtrc tryc tiép va truc tuyén.” va chuong trinh
cling quy dinh viéc ung dung cong nghé so trong
hoat dong giang day nhu kiém tra danh gi4, giao bai
tap vé nha...Phat trién cong nghé phuc vu gido duc,
huéng t6i dao tao ca thé hoa.

DPai hoi XIII cua Bang xac dinh muc tiéu: “Phén
d4u dén nam 2030, hoan thanh xay dung chinh phu
s6; dimg trong nhom 50 qudc gia hang dau thé gisi
va xép thir ba trong khu vuc ASEAN vé chinh phu
dién ttr, kinh t& s6”. Gido duc dao tao 1a mot trong
cac linh vuc dugc Pang, Nha nudc quan tam thyc
hién muc tiéu CBS trude ti€n. Cac hinh thirc CBS
trong gido dyc nhu la: Ung dung coéng nghé trong
hoat dong quan 1y gido duc va xay dung co so dit liéu
vé gido duc, ung dung cong nghé trong hoat dong
giang day va kiém tra d4nh gia. ..

Thu twéng Chinh phu ciing da phé duyét Dé an
“Xay dung xa hoi hoc tap giai doan 2021 - 20307,
trong d6 c6 nhitng muc tiéu quan trong ma Bé an
hudng t6i 1a xdy dung xa hoi hoc tap sudt doi trong
diéu kién CPS.

Quyét dinh s 131/QD-TTg cua Thi tuéng Chinh
Phu phé duyét Dé an “Tiang cuong tmg dung cong
ngh¢ thong tin va CDS trong gido duc va dao tao
giai doan 2022-2025, dinh huéng dén nam 2030”.
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Pé 4n xac dinh myc tiéu chung “T4n dung tién bd
cong nghé dé thuc day doi moi sang tao trong day va
hoc, nang cao chit luong va co hoi tlep can gido duc,
hi¢u qué quan ly gido duc xay dung nén glao duc mo
thich v g trén nen tang sd, gop phan phat trién Chinh
phii s6, kinh té s6 va xa hoi so..

Trude dudng 16i dinh hucfng cua Bang va nhiing
quy dinh ctia Nha nudc, cua Chinh phu, Bo Gido duc
va Pao tao da ban hanh nhiéu quy dinh, quyét dinh,
quy ché, chinh sach cu thé hoa chu truong, duong 15i
ctiia Pang va dinh hudng cua Chinh phu dé thuc day
CPS nhu: Quyét dinh s6 1282/QD-BGDDT ngay
10/05/2022 vé viéc ban hanh K& hoach ting cudng
ung dung cong nghé thong tin va CDS trong giao duc
va dao tao giai doan 2022-2025; Quyét dinh s6 2508/
QDB-BGDDT ngay 31/08/2022 vé viéc phé duyét két
qua Cudc thi thiét ké bai giang dién tir; Quyét dinh
s0 4279/QD-BGDDT ngay 14/12/2022 vé ban hanh
Quy ché quan ly, van hanh, khai thac st dung Hé
théng co so dir liéu gido duc va dao tao tai Bo Gido
duc va Pao tao; Quyét dinh sb 4740/Qb-BGDDT
ngay 06/01/2023 ban hanh Bé chi s, tiéu chi danh
gia CBS co so gido duc dai hoc;. ..

Boi vay, Gido duc Viét Nam da dat dugc rat nhiéu
thanh tyu trong chuong trinh CPS qudc gia nim
2023 nhu xay dung dugc co s¢ dir liéu nganh, két
n6i dong bo dir liéu ho so nha gido, hoc sinh, chia sé
két ndi co s dir liéu dung chung cua nganh gido duc
tir trung wong dén dia phuong. Khai thac st dung
CSDL vé giao duc dai hoc (HEMIS), trong do6 co
cong tac tuyén sinh thyc hién truc tuyén trén HEMIS

Nhu vy, c¢6 thé thiy, Viét Nam di va dang thuc
hién CBS trong gido duc bang nhimng chi truong va
nhiéu quyét sach quan trong. Quan diém ciia Pang
va Nha nudc 1a tp trung ddy nhanh tién trinh thuc
hién chién luge “CDS” va xac dinh rd CDS 1a nhiém
vu trong tdm, co tinh dot pha cua nganh gido duc va
dao tao. Cung v6i d6, CDS da c6 nhiing tac dong dén
phuong phéap giang day (PPGD) dai hoc ¢ Viét Nam
hién nay.

2.2. Tdc dpng ciia CPS dén PPGD dgi hoc

CPS trong hoat dong gido duc di mang lai rat
nhiéu hiéu qua tich cuc trong hoat dong gido duc &
Viét Nam nhu: D3 tao ra mot su théng nhét trong
quan tri gido duc dai hoc tir hoat dong tuyén sinh dau
vao dén qua trinh t6 chirc dio tao, kiém tra, danh gia
két qua giang day, hoc tap dén danh gia dau ra cia
ngudi hoc. Viée tmg dung cac nén tang cong nghé sb
trong to chirc hinh thie giang day, t6 chuc day-hoc
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d3 tao nén nhitng thay d6i mé hinh, cach thic té chirc
va phu(mg phép day - hoc... Pay chinh la qua trinh
thay d6i tong thé va toan dién trong moi trudng glao
duc dén timg nguoi day, ngucn hoc, doi héi moi ca
thé ludn phai lam cha trong khéi kién thirc, chii dong
hoan thién kién thirc, k§ ning va nang lyc trong hoat
dong day va hoat dong hoc. Cong ngh¢ ) khong chi
tac dong dén giang vién (GV), sinh vién (SV), hoc
vién ma con tac dong dén toan bo can bo, nhan vién
lam vi¢c trong moi trudng gido duc nodi chung va moi
truong gido duc dai hoc noi riéng. Ngoai trau doi
chuyén moén, nghiép vu ho luoén phai hoc tap, nang
cao trinh d6 vé tin hoc, cong nghé thong tin dé dap
g dugc yéu cau CDS. CPS di va dang c6 nhiing
tac dong truc tiép dén PPGD dai hoc, c6 thé ké dén
mot s6 tac dong nhu sau:

Thir nhdt, CPS tac dong dén viéc thay doi muc
tiéu giang day va PPGD.

Chung ta théy CDS mang lai mot nguén dir liéu
mé hét strc phong phu va da dang, doi hoi cac PPGD
phai ¢ su thay ddi dé phat huy dugc tinh tich cuc
chu dong cta nguoi hoc, phat huy duogc tu duy logic,
kha ning phan tich, tong hop cta ngudi hoc trude hé
thdng kién thirc do so, trudc cac thong tin phong pht
da dang. V& muc tiéu giang day, khong chi dimg lai
& viéc quan tam dén nguoi hoc tiép thu dwoc nhiing
kién thirc ndo ma can quan tim dén viéc nguoi hoc
van dung dugc nhimng kién thirc d6 nhu thé nao. Dé
dat dugc muc ti€u nay, chung ta can ¢o su thay ddi
vé PPGD tir giang day truyén thong sang PPGD hién
dai. Nghia 1a phai chuyén tir PPGD truyén thy kién
thirc mot chiéu sang PPGD ngudi hoc chu dong tiép
thu va van dung kién thuc vao nhitng thuc tién nhét
dinh. Do d6, dat ra yéu cau méi ddi v6i nguoi day
luén cép nhat kién thic 1y thuyét gin véi kién thuc,
k¥ nang thuc tién dé lua chon noi dung, PPGD méi
phit hop véi ddi twong ngudi hoc theo dinh hudng
nghé nghiép, theo dinh hudng tng dung.

Trong ky nguyén s6 nay, ngudi day ludn phai tim
cac phuong cach dé khoi day tiém ning cta nguoi
hoc, 1a ngudi hd trg, td chire, huéng dan nguoi hoc
chu dong di tim kién thirc, rén luyén ky ning, ning
lyc tu chi. Dé thuc hién duoc didu nay, nguoi day
phai d6i méi phuong phap day hoc, St dung cac
phuong phap day hoc hién dai két hop véi viéc img
dung thanh tyu cua khoa hoc cong nghé trong hoat
dong day va hoc ctia minh. Nhu vay, mdi nang cao
duoc kha nang dong tich cuc sang tao trong hoc tap
va rén luyén cua nguoi hoc.
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Thit hai, CBS tac dong dén viéc trién khai cdc
hoat dong day va hoc

CPS giup nguoi day tmg dung cac phan mém
trong cac hoat dong chuan bi, soan bai giang, luu giit
bai giang vao soan bai day, hay s6 hoa bai giang. Bén
canh d6, CPS ciing yéu cau ngudi day can c6 su thay
d6i trong PPGD, phu(mg phép quan 1y chét lugng hoc
tap clia nguoi hoc, kiém tra, danh gla bang cach ing
dung cac phuong tién va nén tang sb dé to chic day
va hoc. Cac phan mém quan 1y dao tao, phin mém
quan 1y, phan mém day hoc nhu Mona eLMS, Prezi,
Edraw Mind Map, LectureMAKER, e - learning... da
hd trg GV trong viéc quan ly 16p hoc, quéan 1y ngudi
hoc, nhap, kiém tra diém thanh phﬁn cho nguoi hoc,
theo doi lich day, quan Iy két qua hoc tap, tu vén hoc
tap cho nguoi hoc, quan ly bai giang, quan ly qua trinh
hoc tap ctia SV. Nhitng phan mém thiét ké bai giang
giap GV thuan lgi hon trong viéc thiét ké, soan bai
giang. Bén canh do, img dung nén tang s trong hoat
dong day hoc nhu str dung cac phén mém tro choi, cac
video, cac ghi am, ghi hinh, phong véan, phong sur, bang
biéu, biéu do... Sir dung cac truc quan sinh dong trén
nén tang s6 giup gia tang sy thu hut cua bai giang, sy
htng tha cho nguoi hoc dé gio hoc dat hiéu qua cao.

Thir ba, CPS gép phan da dang héa hinh thirc
giang day, kiém tra danh gid cia GV

bé dap ung nhu cAu cta xa hoi, nhu hoc tap sudt
doi cling nhur viée nang cao kién thirc, k¥ ning va ning
luc cta ngudi hoc trong nhitng bdi canh khac nhau,
nhitng cong viéc khac nhau. Gido duc ¢ Viét Nam c6
nhiéu hinh thire dao tao khac nhau nhu dao tao tir xa,
chinh quy, vira 1am vua ...trong do, nho ung dung
cong nghé cac hinh thirc t6 chire 16p hoc ciing da duoc
linh hoat nhu: sir dung bai gidng dién tir E-Leaning,
day hoc tir xa trén céac nén tang nhu Zoom, Microsoft
Teams, va Google Classroom cho phép GV t6 chtrc 16p
hoc truc tuyén, tuong tic v6i SV qua video va chat,
chia sé tai liéu hoc tap mot cach dé dang. Day hoc truc
tiép két hop voi truc tuyén. Ngudi day 6 thé dua trén
nhitng tmg dung cong nghé dé t6 chirc hoc tap, kiém
tra danh gid nhu: Kahoot!, Quizlet, va Duolingo...trén
cac nén tang nay, GV co thé ra nhiing cau hoi, danh
gia murc do tiép nhan kién thirc cia nguoi hoc hodc sir
dung yéu t6 trd choi dé lam cho viéc hoc tré nén tha vi
hon, ddng thoi cung cp co hodi tu hoc va danh gia ban
than cho nguoi hoc.

Thir tw, ung dung cdc thanh tuwu khoa hoc, cong
nghé hién dai cia CPS, GV cé thé dé dang tiép can,
khai théc kho tai liéu dé phuc vu qud trinh giang day.
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Gido trinh, tap bai gidng va tai liéu tham khao
phuc vu qua trinh day va hoc tap, nghién ctru 1a mdt
yéu td khong thé thiéu d6i voi hoat dong gido duc ndi
chung va gido duc dai hoc no6i riéng. Vi vay, viéc tiép
can véi tai liu hoc tap luon 1a mot nhu cau thiét yéu
cla ngum day VO'l nguoi hoc Hién nay trén cac nén
tang s6 cung cp cac ngudn tai liéu nghién ctru khoa
hoc, tai liéu hoc thuét trén nhiéu linh vuc khac nhau
nhu sach, bao, tap chi, luan an, luan vin d6 1a phan
mém Google Scholar. Cé phan mém ResearchGate.

Két n6i cac nha khoa hoc toan cau, cho phép chia
sé va trao doi tai liéu nghién ctru mién phi... O cac
truong dai hoc Viét Nam co thu vién s ciing gitip
cho nguoi hoc, nguoi day tiép can tai liéu mot cach
dé dang.

3. Két luan

C6 thé thiy, CDS gitp tao ra mdi truong hoc tap
noi ma moi thtr két ndi voi nhau. Su két hop madi mé
cua cong nghé, bao mat nhim thu hep khoang cach
dia ly dé tao ra trai nghiém trong hoc tap, déng thoi
tang cuong sy twong tac ciia moi nguoi Tur cude Céch
mang cong nghiép 1an tht tu din dén két qua tat yéu
la nén gido duc tuong lai tién tién dinh hinh va phat
trién thanh nén “Giao duc 4.0”. Trong nén gido duc
4.0, nguon lyc con ngudi chat lugng cao méi 1a ngudn
luc chu yéu cho su phat trién kinh té - x4 hoi thay vi
ngudn lyc tai chinh hay nhan cong ré, kém chat lugng
nhu hién nay. Lép hoc sb hoa, céac thiét bi thong minh,
thiét bi khong diy va da phuong tién k¥ thuat sé 4o
dugc phat trién manh, khoa hoc trén thiét bi di dong
va thiét ké tro choi hoc tap 1a nhimg cong nghé dugc
hinh thanh trong thoi ky CDS, 1am cho gido duc phai
thay d6i dé phu hop va tiém can voi xu thé phat trién
cua cong nghé.
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