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Abstract: Developing high-quality human resources is an important task that our Party and State pay
special attention to. Because this is a decisive issue for the existence and development of the country, it is
an urgent requirement of the current Fourth Industrial Revolution. The article presents a general overview
of human resources and the role of high-quality human resources for the development of the country, at
the same time, proposes some basic solutions to enhance the role of education and training in developing
high-quality human resources to meet the requirements of the current Fourth Industrial Revolution.
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1. Mé diu

Su phat trién ctia cudc Cach mang cong nghiép
lan tht tw (CMCN 4.0) da c6 tac dong to 16n, lam
thay ddi moi linh vuc hoat dong va doi song con
nguoi. Dé thich tng véi sy phat trién cta cude cach
mang nay, nhan td quan trong chinh 1a ngudn nhan
luc (NNL), dac biét NNL chat lwong cao - lyc luong
lao dong chu yéu dé van hanh nén kinh té sé. Pai
hoi Pang toan qudc lan thir XIII d¢a nhin manh: “Tai
nang, tri tué, phim chét cua con ngudi Viét Nam 1a
trung tam, muc ti€u va dong lyc phat trién quan trong
nhit cua dat nudc” [6, tr.330]. Do do, dé c6 NNL
chat lwong cao dép tmg yéu cdu sy phat trién cua
khoa hoc va cong ngh¢ hién nay, doi hoi phai quan
tam ddi mai can ban, toan dién giao duc va dao tao.
2. N¢i dung nghién ctru
2.1. Khdi qudt chung vé NNL va vai tro ciia NNL
chit lwong cao déi véi sw phdt trién dit nwdc
2.1.1. Khdi niém NNL va NNL chat lwong cao

Hién nay, c6 nhiéu quan niém khac nhau vé NNL.
Theo quan niém cua tac gia Pham Minh Hac, NNL
1a “sb dan va chét lugng con ngudi, bao gdm ca thé
chat va tinh than, stc khoé va tri tug, ning luc va
pham chat” [9, tr.328]. Tac gia Hoang Chi Bao cho
rang: “Ngudn luc con ngudi 1a sy két hop thé luc
va tri luc, cho th?iy kha nang sang tao, chét luong
hiéu qua hoat dong va trién vong méi phat trién cia
con ngudi... cai 1am nén ngudn luc con ngudi 1a kinh
nghiém song, dac biét 1a nhing kinh nghiém ném trai
truc tlep ctia con nguoi, 1a nhu cau va thoi quen van
dung tong hop tri thirc va kinh nghiém ctuia minh, cua
cong dong vao vi¢e tim toi, sang tao” [7, tr.14-15].
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Nhu vay, NNL duoc hiéu 1a toan bo dan sb trong
d6 tudi lao dong, co nang luc va phém chét nhat dinh
vé (hoc vén, chuyén mon, chinh tri, dao duc, stic
khoe, ky nang hoat dong, kinh nghiém song...) dang
va s& tham gia vao cac hoat dong phat trién kinh té,
van hoa, xa hdi cua dit nude.

NNL chét lugng cao 14 khai niém chi nguoi lao
dong co dao dirc nghé nghiép, stc khoe thé chat, tinh
than t6t; co trinh do tay nghé cao, kha ning lao dong
gioi va k¥ ning chuyén mén nghé nghiép tot va co
nhitg pham chat nhu: tinh than nhan van, nhén &i,
doan két, tuong trg, hoa nhap, thich nghi lam viéc
trong moi truong da van hoa..

2.1.2. Vai tré ciia NNL chdt lwong cao déi véi sw phat
trién dat nueée trong boi canh cuge CMCN 4.0

- NNL chat lugng cao quyét dinh viéc sir dung,
khai thac, bao vé va cai thién cac nguon luc khac
mdt cach co hiéu qua dé phat trién kinh té, van hoa,
xa hoi. Boi vi, cac yéu td tai nguyén thién nhién, von,
khoa hoc va cong nghé khong thé phat huy tac dung
néu khong c6 lao dong ctia con ngudi, hon nira cac
yéu o nay déu 1a hiru han, s& bi can kiét dan trong
qué trinh sir dung va khai thac, tham chi néu khai
thac, tan dung triét dé gidi tu nhién s€ gdy nén hau
qua nghiém trong de doa su song con d01 vdi con
ngudi. Trong khi d6, NNL ma yéu té ¢t 15i 1a tri
tué 12 tai san vo tan, néu duge cham lo, bdi dudng,
khai thac va su dung hop ly s€ dem lai hi¢u qua vo
cung 16n. Chinh vi vay, Pang Cong san Vi¢t Nam da
khing dinh: “Con ngudi Viét Nam cé truyén thong
yéu nudc, can cli sng tao, c6 nén tang vin hod, giao
duc, c6 kha nang nidm bat nhanh khoa hoc va cong
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nghé... 6 1a ngudn luc quan trong nhét” [3, tr.5].

- NNL chat lugng cao 1a yéu té co ban dé rat
ngin khoang cach tut hau, duy tri ting trudng kinh té
nhanh va bén ving. Dé thuc hién manh cong nghiép
hoa, hién dai hoa dat nudc, doi hoi phai dao tao dugce
NNL chét lwong cao, ¢6 ning lyc chuyén mén gioi,
kha nang tmg dung va phat trién cong nghé mai aé
g6p phan vao chuyen d6i, nang cao ning suat, hi¢u
qué cua nén kinh t&. Pang Cong san Viét Nam nhan
manh: “Phat trién va ning cao chat lugng NNL, nhat
1a NNL chét lugng cao la mot dot pha chién lugc, 1a
yéu t6 quyét dinh diy manh phat trién va img dung
khoa hoc, cong nghé, co cAu lai nén kinh té, chuyén
d6i mo hinh tang trudng va 1a 1oi thé canh tranh quan
trong nhat, bio dam cho phét trién nhanh, hiéu qua
va bén ving” [5, tr.130].

- NNL chit lugng cao la co so, diéu kién quan
trong dé nang cao loi thé canh tranh trong qué trinh
hoi nhap quéc té. Trong xu thé hoi nhdp sau rong
hién nay, tao loi thé canh tranh 1a qua trinh su dung
nhiéu céc nguén lyc, nang luc va chién lugc dé dat
dugc su khéc biét va tao uu thé so véi cac ddi thit
canh tranh. Vi véy, dé nang cao hiéu qua canh tranh
NNL chit lwong cao c¢6 vai trd dic biét quan trong,
la didu kién du, dong luc thuc day xa hoi phat trién.
Céc nguon lyc khac (vi tri dia 1y, von, tai nguyén
thién nhién, khoa hoc va cong ngh¢....) la diéu kién
can va chi phat huy tac dung va c6 y nghia tich cuc
xa hoi khi duoc ket hop véi ngudn luc con ngudi dé
phat trién kinh té - xa hoi.

2.2. Cugc CMCN 4.0 va nhitng vin dé ddt ra doi
véi gido duc va dao tao ddp ting yéu cau NNL chit
lwong cao

2.2.1. Khdi quat chung vé cuéc CMCN 4.0

Cho dén nay, lich sir loai nguoi da trai qua 3 cudc
cach mang cong nghiép 16n lam thay dbi toan bo nén
san xudt va cac diéu kién kinh té - xd hoi cua thé
gidi. CMCN lan thi tu (tir nhitng nam 2000, thuong
goi la cach mang 4.0 hay Industrie 4.0) 1a xu hudng
tw dong hoa va trao ddi dir liéu trong cong nghé san
xut. Pdc trung co ban nhét ctia cudc cach mang nay
1a nhiéu cong doan cua qué trinh san xuét s& duoc
thay thé bang may moc, “ngudi may”, cong nghé
tri tué nhan tao (Al). Theo mdt nghién ctru cua Dai
hoc Oxford, udc tinh “c6 47% cong viéc hdm nay s€
dugc ty dong hoa 75% trong 20 nam tdi, chu yéu la
cac cong viéc c6 thu nhap trung binh va van phong
thuong ngay ma khong doi hoéi trinh do ky thuat”
[10]. Vi vay, dé dap tmg yéu cau doi hoi cua cude
CMCN 4.0 can phai quan tim phat trién NNL, nhat
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1a NNL chit lugng cao.

2.2.2. Nhitng doi héi dat ra doi véi gido duc va dao
tao dép vmg yéu cau NNL chat heong cao cia cudc
CMCN 4.0.

Sau hon 37 nam d6i méi dat nude, nén gido duc
nuée ta di c6 nhiéu dong gop trong viéc nang cao
chat luong NNL, dé ccung cap cho cac nganh, cac
linh vuc kinh té ctia dat nu6e. Trinh d6 hoc van, trinh
d6 chuyén mén k¥ thuat, thé luc cia ngudi lao dong
nuoc ta da timg bude duge nang 1én. NNL cua dat
nude duge ting cudng ca vé quy md va chit luong.
“Ty 18 lao dong qua dao tao 3 thang ddu nam 2023 1a
67,2%; trong do, ty 1€ lao dong qua dao tao co bé"lng/
chimng chi 1a 26,4%. Dy kién ty 1¢ lao dong qua dao
tao 6 thang dau nam 2023 1a 67,5%, trong do6 ty 18
qua ddo tao c6 bang/chtng chi 1a 26,7%" [8]. “Nhéan
luc chat lwong cao tang ca vé s6 luong va chat lugng,
trong d6 mot $6 nganh, linh vyc dat trinh d¢ khu vuc
va qudc té nhu cong nghé thong tin, cong nghiép xay
dung, y té, co khi...” [6, tr.34]. Tuy nhién, bén canh
nhiing két qua dat dugc, viéc dao tao NNL, nhat 1a
NNL chit lwong cao “chwa dap mg yéu cu phat
trién; con nang vé ly thuyét, nhe vé thuc hanh, chua
quan tim dung mirc dén k¥ ning xi hoi, k§ ning
song va kha ning tu hoc, k¥ ning sang tao... Mot s6
nhiém vu d6i méi giao duc va dao tao trién khai con
cham, lung ting, hiéu qua thap...” [6, tr.70]. Cac yéu
t6 khac nhu khoa hoc va cong ngh¢, chinh sach xa
hoi, dich vu kham, chita bénh, moi truong van hoa...
chua dap tng dugc yéu cdu nang cao chit luong
NNL, phat trién con ngudi. Do vay, dé dap ung yéu
ciu NNL chét lugng cao cua cuoc CMCN 4.0, van
d@ then chdt 1a phai tao budc chuyén bién manh mé,
toan dién, co ban vé chat lugng gido duc va dao tao.
2.3. Mgt so gidi phdp chii yéu nham néng cao vai
tro ciia gido duc dao tao dap vwng yéu cdu NNL chit
lwong cao ciia cupc CMCN 4.0 ¢ nwoc ta hién nay

Thir nhat, tao chuyén bién cin ban, manh m& vé
chét luong, hi€u qua gido duc, dao tao. Can phai ddi
maoi manh mé€ ndi dung, chuong trinh, phuong phap
day va hoc o tat ca cac cép hoc, bac hoc. “Chu trong
hon giao duc dao duc, nhan cach, nang luc sang tao
va cac gia tri ¢t 15, nhit 1a gido duc tinh than yéu
nudc, tu hao, tu ton dan tdc, truyén théng va lich sur
dan toc, y thtrc trach nhiém xa hdi cho céac téng 16p
nhan dan, nhit 1a thé h¢ tré... Gén gido duc tri thirc,
dao duc, tham my, ky niang séng véi gidao duc thé
chét, nang cao tAm voc con nguoi Viét Nam... Pao
tao con nguoi theo hudng c6 dao duc, ky luat, ky
cuong, v thirc trach nhiém cong dan, xa hoi; cé k¥
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niang séng, k¥ ning lam vigc, ngoai ngir, cong nghé
thong tin, cong nghé s, t duy sang tao va hoi nhap
qudc té (cong dan toan cau) [6, tr.136-137, 233],
dap ung yéu cau sy bién ddi cua thyc tién dat nudc
va thé gioi.

Thit hai, quan tim dao tao, bdi dudng ning cao
nang lyc chuyén mon, nghiép vu cho can bd quan ly,
do6i ngil giang vién dap tmg yéu cau thyc tién. Dang
Cong san Viét Nam da dinh: “Gido vién la nhan td
quyét dinh chat luong cua giao duc va dugc xa hoi
ton vinh” [4, tr.38]. Do vay, “phai déc biét cham lo
dao tao, bdi dudng va tiéu chudn hoa doi ngi gido
vién ciing nhu can bo quéan 1y gido duc ca vé chinh tri,
tu twong, dao dirc va nang luc chuyén mon, nghiép
vu... Phat huy truyén théng “ton su trong dao”, sir
dung gido vién ding nang luc, dai ng theo tai nang
va cong hién véi tinh than wu di va ton vinh nghé
day hoc” [4, tr.13]. Xay dung ddi ngli can by quan
Iy gido duc va nha gido co6 pham chat dao duc tbt, co
suc khoe, ban linh chinh tri viing vang dap Gng yéu
cau thyc tién hién nay.

Thir ba, d6i m&i va nang cao chét luong gido duc
theo huéng mo, linh hoat, biao dam théng nhat véi
chu truong d6i méi cin ban va toan dién gido duc va
dao tao. Tang cudng dau tu, phat trién, nang cao chat
lwong, hiéu qua gido duc nghé nghiép theo hudng
mé, linh hoat, tao diéu kién, co hdi hoc tap cho moi
dbi tugng c6 nhu cau hoc tap, hoc tap sudt doi va
céc to chure trong xa hoi tham gia Vao qua trinh giao
duc. C6 chinh sach dot pha phat trién, nang cao chat
luong gido duc dai hoc; cing c6 viing chic phd cap
gido duc tiéu hoc ding do tudi va phd cap trung hoc
€O s0, x0a mu chir, phf) cap gido duc mam non cho
tré 5 tudi.

Thir twr, thyc hién tét kiém dinh chéat luong
co s6 gido duc; xép hang cac truong dai hoc. Day
ciing chinh 1a mot hinh thirc dé quang ba, xay dung
“thuong hiéu” cua cac truong, dac biét dbi vai truong
dai hoc. Vi vay, can “hoan thién hé théng kiém dinh
chit lugng gido duc. Pinh ky kiém dinh chit luong
cac co sé gido duc, dao tao va cac chuong trinh dao
tao; cong khai két qua kiém dinh...” [1, tr.21].

Thir nam, ting cudng dau tu co sé vat chat, trang
thiét bi phuc vu day va hoc; quan tdm xay dung chinh
sach dbi d6i ngii nha gido va can bd quan 1y gido duc.
Dic biét, trong diéu kién cong nghé thong tin phat
trién, yéu cau chuyén doi s trong gido duc hién nay
can phai chii trong, thuong xuyén diu tu phat trién
ha ting cong nghé theo hudng ddng bo, théng nhit,
6 chit luong cao dam bao phuc vu tdt cho day - hoc.
Dong thoi, can d6i méi manh mé chinh sach dai ngd
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dbi véi doi ngii nha gido va can bd quan 1y gido duc
nhim dong vién, khuyén khich nha gido phat huy
nang luc, tin tdm cdng hién cho sy nghiép “trong
nguoi”.

3. Két luan

Trude bbi canh ciia cudc CMCN 4.0 va qué trinh
day manh cong nghiép hoa, hién dai hoa ¢ nudc ta,
yéu cau dao tao NNL chét luong cao ngay cang lorn
manh vé sb lugng va nang cao vé chit luong 1a van
d@ cap thiét. Do d6, can phai nhan thirc dung déan va
nghién ctru thuc hién giai phap dong bo, phu hop
dé d6i méi can ban, toan dién giao duc va dao tao
nham dap tmg yéu cau NNL chét lugng cao cia cude
CMCN 4.0 va gbop phﬁn thuc hién théng loi muc tiéu
cu thé ma Pai hoi XIII da dé ra: “Pén nam 2045,
ky niém 100 nam thanh 1a8p nude Viét Nam Dan chu
Cong hoa, nay la nuéc Cong hoa xa hdi chu nghia
Viét Nam: trd thanh nudc phat trién, thu nhép cao”
[6, tr.327].
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