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Abstract: Based on the presentation of “The current status of psychological counseling management for
students in primary schools in District 3, Ho Chi Minh City”, from there, propose measures to manage
psychological counseling activities for students in public primary schools in District 3, Ho Chi Minh City.
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1. Dit van dé

Hién nay, tdm 1y hoc duong tai nudc ta dang
1a van dé duoc cac cip quan 1y gido duc va cha me
hoc sinh quan tam. B Gido duc va Dao tao ban
hanh Théng tu 31/2017/TT-BGDDT, Théng tu sb
33/2018/TT-BGDDT va Thong tu sb 20/2023/TT-
BGDDT da tao ra hanh lang phap Iy cho hoat dong
fw van tam 1y va cong tdc xa héi trong trieong hoc;
g6p phan givip hoat dong tw van, hé tro cho hoc sinh
trong cdc truwong phé théng hiéu qua hon va hinh
thanh mot mang lwoi tro giup hoc sinh trueoc nhitng
nguy co gap kho khan tam ly - xa hoi trong hoc tap
va cudc song; ndng cao kién thirc — ki nang dé hoc
sinh gidi quyét nhitng khé khdn, cang thdng, khing
hodng tam thoi vé tam 1y, phdt huy tiém ndang, ndng
luc hoc tdp cua bdn than; bdo vé hoc sinh trucc
nhitng nguy co bi xdm hai, bi bao luc.

Qua 2 nam thyc hién chuong trinh gido duc phd
thong 2018, nén gido duc Vi¢t Nam da cd budc
chuyén bién tich cuc. Bén canh d6 c6 nhidu cong
trinh, nghién ctru vé quan 1y hoat dong tu van tam Iy
hoc duong cho nguoi hoc ¢ nudc ngoai va tai Viét
Nam, cho théy sy quan tam cua cac nha khoa hoc
dbi v6i hoat dong nay. Quan 1y hoat dong tu van tdm
Iy hoc duong ciing duge nhiéu sy quan tim tir cac
ban nganh va doan thé. Tuy nhién, cic nghién ctru &
nude ta thuong tap trung ¢ bac trung hoc phd thong.
Hién nay, chua c6 nhidu nghién ctru vé quan 1y hoat
dong tu vAn tam 1y cho hoc sinh ¢ bac tiéu hoc, trong
d6 chua c6 nghién ciru vé van dé nay & cac trudong
tiéu hoc cong lap Quan 3, Thanh ph HO Chi Minh.
2. N§i dung nghién ciru
2.1. Pia ban va khdch thé khéo sdt

Khao sat tai 8 truong Tiéu hoc cong lap Quan 3,
Thanh phd H6 Chi Minh gém: 1) TiH Luong Dinh
Cia, 2) TiH Nguyén Thai Son, 3) TiH Ky Dong , 4)

TiH Nguyén Viét Hong, 5) TiH Tran Qudc Thao, 6)
TiH Nguyén Thanh Tuyén, 7) TiH Nguyén Son Ha,
8) TiH Nguyén Thi

2.2. Thuc trang qudn ly hoat dong tw vin tim Iy
cho hoc sinh ¢ cdc trwong tiéu hoc Quin 3, Thanh
phé Hoé Chi Minh

2.2.1. Thuee trang vé tam quan trong ciia quan 1y hoat
ddng tw van tam 1y cho hoc sinh

Qua khao sat 30 can by quan ly va 120 GV cho
théy viéc nhén thie vé& tAm quan trong cua quan li
hoat dong tu van tam 1y trong truong TiH déu dugc
danh gia ¢ mirc “Quan trong” véi diém trung binh
chung 1a ciia can bd quan ly va GV 1a 4.02 diém.
Trong do, ndi dung “Viéc quan ly gitp cho hoat dong
tu van tam 1i cta nha truong dugc thuc hién mot cach
chu dong, theo ké hoach” dugc danh gia cao nhét
voi diém trung binh cau cdn bo quan 1y 1a 4.16 diém,
diém trung binh cta GV 13 4.17 diém; thap nhét 1a ndi
dung “Giup danh gia muc dg thyc hién hoat dong tu
vén tam li cho hoc sinh va kip thoi diéu chinh cac sai
sOt” v6i diém trung binh ciia can bd quan 1y 1a 3.90
diém, diém trung binh ctia GV 1a 3.89 diém. Diéu nay
cho thdy tdm quan trong cta viéc quan Iy hoat dong
tu van tam 1y tai trudng Tiéu hoc.

Pa s6 ca nhan nhan thirc tim quan trong clia quan
1y hoat dong tu van tam 1y. Két qua cho thiy nhan
thire vin dé nay kha day du. Viéc quan 1y gitp cho
hoat dong tu van tim ly cua nha truong dugc thuc
hién mot cach chi dong, theo ké hoach; dam bao
duoc sy phdi hop dong bo giita cac bo phan va ca
nhan trong thuc hién hoat dong tu van tam ly cho
hoc sinh; dam bao hoat dong tu van tdm 1y cho hoc
sinh dugc thuc hién ding chi dao cua cép trén; gitp
danh gia muc do thuc hién hoat dong tu van tim ly
cho hoc sinh va kip thoi diéu chinh céc sai sot.
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Phong van can b quan 1y va gido vién ciing cho
thdy két qua twong tu, da sd c4 nhan nhéan thirc tim
quan trong cta quan ly hoat dong tu van tdm 1y chi
tap trung mot s6 van dé nhu: tu van phong chdng
bao luc hoc duong, tu van tdm 1y gidi tinh, tu van ki
nang, phuong phap hoc tap hi¢u qua.

Nhin chung, két qua khao sat cho thay y kién cia
can bo quan 1y, gido vién, ddng ¥ vé tim quan trong
ctia quan 1y hoat dong tu van tdm 1y cho hoc sinh tai
truong TiH.
2.2.2.Thuc trang lap ké hoach hoat dong tu van tam
Iy cho hoc sinh & trieong tiéu hoc

Qua khao sat vé thuc trang lap ké hoach hoat
dong tu van tam 1y cho hoc sinh tai cac truong Tiéu
hoc thi viéc 1ap ké hoach duogc danh gia “Thuc hién
mirc 46 Thudng xuyén” voi diém trung binh chung
ctia CBQL 1a 4.18 diém, diém trung binh chung cua
Gv 1a 4.20 diém.

Thuyc hién v6i mirc d6 tot nhét 12 noi dung “Xay
dung tiéu chi danh gi4 hoat dong tu van tdm 1y cho
hoc sinh” véi diém trung binh cia CBQL 1a 4.37
diém, diém trung binh cua GV 14 4.35 diém.

Phong van can b quan 1y thi 8/8 truong co thuc
hién viéc lap ké hoach theo nam; c6 04/8 trudng thuc
hién viéc lap ké hoach theo theo hoc ki va theo tung
thang.

Két qua nay ciing kha twong ddng khi phong van
giao vién chd nhiém va gido vién phu trach cong
tac tu van tam 1i. C6 06/10 gido vién chii nhiém va
10/10 ngudi phu trach cong tic tw van tam li thyuc
hién viéc lap ké hoach hoat dong theo ké hoach cua
nha truong”.
2.2.3.Thuc trang 16 chire thue hién hoat dong tw vén
tam 1y cho hoc sinh ¢ triong tiéu hoc

Qua khao sat vé viéc to chuc thuc hién chirc
ning t6 chuc dat “Mirc d6 Thuong xuyén” véi diém
trung binh chung cia can bd quan 1y 1a 4.04 diém,
diém trung binh chung ctia GV 1a 4.15 diém. Viéc
“Thanh 1ap Td Tu van, hd tro hoc sinh cta nha
truong” duoc thuc hién tdt nhat voi diém trung binh
clia can bo quan Iy 1a 4.17 diém, diém trung binh
ciia GV 1a 4.33 diém; tiép theo d6 1a “Tao diéu kién
thuc hién ké hoach hoat dong tu van thm 1y cho hoc
sinh trong nha truong” véi diém trung binh cia can
bd quan 1y 12 4.16 diém, diém trung binh cua GV 1a
4.29 diém; dtng thtr ba 13 “Phan cong trach nhiém
trong T6 Tu van hoc duong” véi 4.13 diém va thap
nhit 12 “Xac dinh mbi quan hé phdi hop véi cac co
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quan, t6 chtic bén ngoai nha truong trong thyc hién
hoat dong tu van tdm 1y” véi diém trung binh cua
can b quan 1y 12 3.90 diém, diém trung binh ciia GV
12 3.93 diém. Khong c6 ndi dung nao bi danh gia tir
“Thyc hién mirc d0 Thinh thoang” trd xuéng.

Két qua khao sat trén ciing phu hop vai diéu kién
nhan su thuc té tai cac truong TiH cong 1ap Quan
3, Thanh phé H6 Chi Minh. Theo qui dinh thi higu
truong s€ phan cong giao vién nhan vién lam cong
tac kiém nhiém cong tac tu vin tim 1y, song song d6
s& phdi hop véi cac luc lugng c6 sy lién hé gan giii
v6i hoc sinh nhidu nhat nhu gido vién chi nhiém,
gi4o vién bo mén. Didu nay giup ning cao hiéu qua
tu van tam 1y cho hoc sinh.

Tuy nhién, & mdt $6 truong, viée td chire thuc
hién nhu t6 chic khao sat, xay dung dir liu tam
Iy ban dau d6i v6i hoc sinh dau cép hoc; t6 chuc
chuyén dé vé hoat dong tu van tam 1y cho hoc sinh;
xac dinh mdi quan hé phdi hop véi Doi thiéu nién
tién phong Hb Chi Minh trong thuc hién hoat dong
tu van tam 1y; x4c dinh méi quan hé phéi hop voi cha
me HS trong thyc hién hoat dong tu van tim Iy chua
coO su chat ché va théng nhét.

Phong van cho thiy co 8/8 can bd quan 1y tai 08
truong tra 10i: “Nha truong di thanh lap dugc TH
tu van tim 1y”. Tuy nhién, & mot sb truong, viée to
chtrc thuc hién nhu t6 chirc khao sat, xay dyng di
liéu tam 1y ban dau ddi v6i hoc sinh dau cp hoc, to
chirc chuyén dé vé hoat dong tu van tam 1y cho hoc
sinh, tao diéu kién thyc hién ké hoach hoat dong tu
van tam 1y cho hoc sinh trong nha truong chua cé su
chat ché va théng nhét. Viéc tu van tdm 1i chi mang
tinh chat thong bao, nhéc nhé 1a chinh chua co su
hudng dan, cach thuc hién nhu thé nao; chu yéu giao
vién cht nhiém ty lam; khong c¢6 phan cong cu thé;
Phy huynh chua biét dén nhiéu.
2.2.4.Thuc trang chi dao thuc hién ké hoach hoat
déng tie van tam Iy cho hoc sinh & trirong tiéu hoc

Qua khéo sat can bd quan i va gido vién vé thuc
trang chi dao hoat dong tu van tam 1y cho hoc sinh
tai 08 trudong Tiéu hoc cho thay 03/11 ndi dung cua
vi¢c lanh dao hoat dong tu van tam li cho hoc sinh tai
cac truong duogc danh gid “Thuc hién mic d6 Ludn
ludn” d6 13 “Chi dao bau T6 tu van hoc duong, Td
truong t6 Tu van hoc dudng” véi diém trung binh
cao nhat ctia can bo quan 1y 1 4.33 diém, diém trung
binh cia GV 1a 4.32 diém; “Chi dao gido vién thuc
hién hoat dong tu van thong qua cac hoat dong ctua
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cau lac bo, trang thong tin dién tu ctua nha truong,
tu van tryc tuyén qua mang ndi bg, dién thoai, thu
dién tir...” voi diém trung binh cua CBQL 1a 4.27
diém, diém trung binh cua GV 1a 44.27 diém; “Chi
dao gido vién kip thoi nidm bit duoc nhitng tam tu,
xuc cam, sy thay doi bat thuong trong tam 1y hoc
sinh...” véi diém trung binh cia CBQL 12 4.21 diém,
diém trung binh ctia GV 13 44.26 diém. Cac ndi dung
con lai dugc danh gia “Thyc hién mac dd Thuong
xuyén”. Trong d6 ndi dung “Chi dao giao vién xay
dung s6 tay tu vin hoc duong” c6 diém trung binh
thip nhit voi diém trung binh cia CBQL la 3.83
diém, diém trung binh ciia GV 14 3.97 diém.

Thyc té tai Quan 3, Thanh phd H6 Chi Minh cong
tac tu van tim 1y cho hoc sinh dugc 1anh dao Thanh
phd, Uy ban nhan dén tinh va S& Gido duc va Pao
tao rit quan tim. Vi vy gido vién cha nhiém, gido
vién bo mén, tong phu trach va nguoi lam cong tac
tu van tam ly duoc tao diéu kién bdi dudng chuyén
mon, nghiép vu tu van tim li. Bénh cach d6 So Giao
duc va Pao tao ciing chi dao 100% truong hoc phai
thanh lap T6 tu Vén tam 1y trong trudng hoc va thiét
lap céac kenh tu van tim ly da dang va phong phu
nhu: tu van truc tiép, tu van qua dién thoai, tur van
qua email...tuy nhién hinh thirc va ndi dung con don
gian, chua phong phu va chua diy du.

Két qua phong van 34 ngudi gdm: 10 gido vién
cht nhiém, 10 gido vién bd mén, 04 tong phu trach
va 10 gido vién duoc phan cong 1am cong tac tu van
tam 1i thi c6 34/34 nguoi tra 101 1a dugce tao diéu kién
bdi dudng chuyén mén, nghiép vu tu van tam li.
2.2.5. Thu’c trang kiém tra, danh gid thuc hlen hoat
déng tw van tam Iy cho hoc sinh & trieong tiéu hoc

Qua khao sat thuc trang kiém tra, danh gia thyc
hién hoat dong tu van tam Iy cho hoc sinh trong
truong Tiéu hoc thi hoat dong nay tai truong ciing
chi dugc danh gia “Thyc hién mirc d6 Pat” voi diém
trung binh chung ciia CBQL 1a 4.16 diém, diém
trung binh chung cua GV 1a 4.14 diém. Véi 04 noi
dung cao nhat 13 “Xay dung va phd bién cac tiéu
chi danh gia” c6 diém trung binh cia CBQL 1a 4.35
diém, diém trung binh cua GV 1a 4.22 diém; xép
thir hai 1a “Kiém tra dot xuat, kiém tra dinh ky hang
thang cc hoat dong kiém tra danh gia hoat dong tu
van tdm 1y” v6i diém trung binh ciia CBQL 1a 4.21
diém, diém trung binh cta GV la 4.27 diém; tiép
theo 1a hoat dong Khen thudng ci nhan va tap thé
c6 thanh tich tét, nhic nh¢ va phé binh ca nhan va
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tap thé chua t6t” co diém trung binh cia CBQL la
4.19 diém, diém trung binh cua GV 1a 4.20 diém va
“X4c dinh hinh thtrc kiém tra va danh gia hoat dong
kiém tra danh gia hoat dong tu van tam 1y cho hoc
sinh tiéu hoc trong nha truong” véi diém trung binh
cia CBQL 14 4.20 diém, diém trung binh cua GV 1a
4.10 diém.

Phong van can b quan 1y, gido vién chi nhiém,
giao vién by mon, gido vién dugc phan cong lam
cong tac tu van tdm li cho thay c6 04/08 trudng
khong xay dung ti€u chi xac dinh hinh thic kiém
tra va danh gia hoat dong kiém tra danh gia hoat
dong tu van tam 1y cho hoc sinh tiéu hoc trong nha
truong,....tham chi cé truong khong thuc hién viéc
xac dinh myc dich, ndi dung kiém tra, danh gia hoat
dong hoat dong kiém tra danh gia hoat dong tu van
tam 1y cho hoc sinh tiéu hoc.

3. Két luan

Quan 1y hoat dong tu van tdm 1y cho hoc sinh &
cac trudng tiéu hoc cong lap Quan 3, Thanh phd HO
Chi Minh da duoc quan tam thyc hién; tuy nhién
thuc té con m6t sO han ché, bat cap. Néu hé thong
duoc 1i luan vé quan ly hoat dong tu van tdm 1y cho
hoc sinh & trudng tiéu hoc, khao sat, danh gia toan
dlen khach quan thyuc trang quéan 1y hoat dong tu
van tam 1y cho hoc sinh ¢ cac truong tiéu hoc cong
1ap Quén 3, Thanh pho Hd Chi Minh, thi s& dé xuét
dugc cac bién phap quan 1y hoat dong tu van tam ly
cho hgc sinh ¢ cac truong tiéu hoc cong 1ap Quan 3,
Thanh phé H5 Chi Minh c6 tinh cip thiét, tinh kha
thi cao.
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