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Abstract: Soft skills are very important for students during their studies at school and also in the process
of working after graduation. Equipping students with basic soft skills is one of the strategic directions of
current training institutions. The survey results show that students of Hung Yen University of Technology
and Education rate self-management skills, university study skills, job application skills and workplace
communication skills...are necessary skills and should be equipped, thereby helping students confidently

integrate and develop in the future.
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1. Pat vén dé

Nén gido duc hién dai khong chi hudng vao muc
tiéu dao tao nguon nhan lyc dé dap g cac yéu cau
phat trién kinh té x hoi ma con hudéng dén muc tiéu
phét trién day du cac gia tri sng cho mdi ca nhan.
Ngay nay moi truong lam viéc ngay cang nang dong,
sang tao, nhiéu stc €p va tinh canh tranh cao thi thuat
ngt “Ki ning mém” (KNM) di khong con xa la
véi sinh vién (SV). KNM da tré thanh ti€u chi quan
trong dbi v6i nha tuyén dung lao dong dé kiém tra
chit lugng ciia cic ing vién va nhan vién chir khong
chi tap trung vao cac yéu cau co ban, truyén thong 1a
chuyén mon, nghié¢p vu. Nhim ting cuong cac hoat
dong bd trg, nang cao ki ning hd tro nghé nghiép
cho SV khi ra trudng dap ting duoc cac yéu ciu cua
nha tuyén dung; Truong Pai hoc Su pham Ky thuat
(PHSPKT) Hung Yén da xay dung chuong trinh dao
tao dua KNM tro thanh mot mon hoc trong chuong
trinh ddo tao cta trudng nham giup SV nang cao cic
k¥ ning giao tiép ung xur va dap tng duogc nhu cau
ctia nha tuyén dung trong xi hoi hién dai ngay nay.
2. N§i dung nghién ciru
2.1. Mpt s6 khdi nigm co bin
2.1.1. Khai niém ky nang

K§ nang dugc hiéu 1a kha ning van dung kién
thire, kinh nghiém da c6 ciia mdi ngudi vao nhing
diéu kién, hoan canh nhét dinh dé thuc hi¢n c6 hi¢u
qua mot hoat dong nao do. Xem xét ky nang (KN)
khong chi don thuan vé mat k¥ thut ciia hanh dong
ma con 1a biéu hién cia nang lyc chu thé hanh dong.
Nhur vy, mudn c¢6 KN vé mot hanh dong nio d6 phai
¢6 3 yéu cau: co tri thire vé hanh dong do, nghia 1a
ndm duge muc dich, céch thirc, cac diéu kién dé thuc

hién hanh dong; van dung tri thirc dé tién hanh hanh
dong theo yéu cau va dat két qua hanh dong khong
chi trong diéu kién quen thudc, ma ca trong nhiing
diéu kién c6 su thay doi nhat dinh.

2.1.2. Khdi niém Ki ndng mém

Nha nghién ctru N.J. Pattrick dinh nghia “K1 nang
mém 1a kha ning, 14 cach thtc ching ta tiép cin va
phan tmg voi moi truong xung quanh, khong phu
thudc va trinh d6 chuyén mon va kién thue. Ki nang
mém khong phai 12 yéu t6 bam sinh vé tinh cach hay
1 nhitng kién thitc ctia sy hiéu biét 1i thuyét ma d6 la
kha nang thich nghi v6i méi trudng va con ngudi dé
tao ra su tuong tac hi€u qua trén binh dién cd nhan va
ca cong viéc”.

Michal Pollick tiép can dudi gbc nhin ki ning
mém 13 mot nang luc thudc v& Tri tué cam xuac: “Ki
nang mém dé cap dén mot con nguoi co biéu hién cia
EQ (Emotion Intelligence Quotion), d6 1a nhiing dac
diém vé tinh cach, kha ning giao tiép, ngon ngir, thoi
quen ca nhan, sy than thién, sy lac quan trong mdi
quan h¢ voi nguoi khac va trong cong viéc”.

Tac gia G1usoppe Giusti cho rang: “Ki ning mém
1a nhitng biéu hién cu thé ctia nang lyc hanh vi, dic
biét 1a nhitng ki nang ca nhan hay ki nang con nguoi.
Ki nang mém thudng gan lién véi nhiing thé hién cua
tinh cach ca nhan trong mot tuong tac cu thé, do 1a ki
ning chuyén biét rat “ngudi” clia con ngudi”,

Tac gia Nguyen Quang Uin quan nlem cudc song
ctia con nguoi din ra bang hoat dong séng. Hoat dong
song dién ra véi sy dan xen ctia dong “hoat dong co
dbi twong” va mdi “quan hé giao tiép ung xir” giira
con nguoi véi con nguodi. Hai mat, hai phuong dién
nay dan xen, nuong tuya, hoa quyén vao nhau, chi
phéi nhau tao nén cudc sdng dich thuc ciia mdi ngudi
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trong cong dong. Trong hé thong cac KN co ban co
tinh tong hop va phtc tap ctia con ngudi c6 KNM. Tir
cach hiéu nay, tac gia dinh nghia: KNM la mot t6 hop
phtrc tap ciia mot hé théng cac KN noi 1én ning luc
song clia con ngudi, gitip con ngudi thyc hién cong
viéc va quan hé v6i ban than, véi nguoi khac, voi xa
hoi c6 két qua trong nhitng diéu kién xac dinh cua
cudc song [1].

Nhu vay, ¢6 nhidu quan diém khac nhau vé khai
niém KNM. Trong bai bao nay, trén co so tiép thu, ké
thira quan diém cua cac tac gia trén, chiing toi tiép can
khai niém KNM nhu sau: KNM la hé thong cic KN
néi lén ndng liec song ciia con nguwdi, givp con nguoi
thue hién ¢6 két qua cong viéc, quan hé voi ban than,
véi ngueoi khdce, voi xa hoi trong nhitng diéu kién khac
nhau ciia cugc song.

2.1.3. Phan logi ki ndng mém

Hién nay, c6 nhiéu quan diém khac nhau trong
viéc xac dinh va phan loai vé ki nang. UNESO duara
3 cach phan loai KNM:

UNESCO néu Ién 10 KN tam ly - xa hdi trong
KNS. Pay 1a 10 KN chung nhat cia con ngudi: Ra
quyét dinh, giai quyét van dé, suy nghi sang tao, suy
nghi c6 phan doan, truyén thong c6 két qua, giao tiép
giita con nguoi v6i con ngudi, ¥ thirc vé ban than, kha
ning thdu cam, ung phé véi cam xic, tmg pho voi
stress, nghién ctru nam 2005 c6 tén “What employers
look for when recruiting the unemployed and inactive:
Skills, characteristics and qualifications” (tam dich:
Ngudi sir dung lao dong tim kiém diéu gi khi tuyén
dung nhling nguoi that nghiép va khong hoat dong: ki
nang, dac diém va trinh dd) lai mo ta cac loai ki nang
theo thir bac, bao gdm: ki nang co ban nhu: kha ning
doc, viét, noi bang ngon ngit chinh thirc, kha ning
sir dung toan & murc d6 can thiét; ki niang cbt 16i gdbm
giao tiép, biét chir, lam viéc v6i ngudi khac; ki ning
then chot nhu ap dung cong nghé thong tin, cai thién
hidu qua, giai quyét van dé;
ki nang vi¢c lam; céc ki nang

Equipment with new general education program, Volume 1, Issue 290 (June 2023)
ISSN 1859 - 0810

giai quyét van dé; ra quyét dinh. Thuc té cho thfiy,
10 nhom ki ning mém trén khong chi gitp cho SV
c6 y thuc trong hoc tap, gitip SV hoan thi¢n ban than,
nang cao ning sudt, lao dong, hidu qua cong viéc ma
con 1a sy nhay bén, thich nghi, tw duy sang tao, phan
xa nhanh trudc nhimg van dé ciia cudc sdng va cong
viéc [1]. Theo tac gia Phan Quéc Viét, c6 nhom 10 ki
ning can thiét cho nguoi lao dong va SV Viét Nam,
do6 1a: Ki nang hoc va tu hoc, ki nang lanh dao ban
than va hinh anh cé4 nhan, ki nang tu duy sang tao va
mao hiém, ki ning 1ap ké hoach va to chtic cong viéc,
ki nang ling nghe, ki ning thuyet trinh, ki nang giao
tiép va g xir, ki nang giai quyét vn d¢, ki nang lam
viéc dong doi, ki ning dam phan [2].

2.2. Mjt 56 ki ning mém can thiét cho sinh vién
Truwong Dai hoc SPKT Hung Yén trong qud trinh
hoc tdp va lam viéc sau khi ra truong.

- Khdch thé nghién ciru: Dé xéc dinh duge cac ki
nang mém can thiét cho SV Truong PHSPKT Hung
Yén trong qua trinh hoc tdp cling nhu phuc vu cho
cong viée sau khi ra truong, chiing t6i tién hanh khao
sat 150 SV Truong DHSPKT Hung Yén trong thoi
gian tir thang 11/2022 dén 01/2023.

- Phwong phap nghién ciru: nghién ctru str dung
phdi két hop nhicu phuong phap nghién ctru nhu:
nghién ctru li ludn, diéu tra bang bang hoi, phong van
sau va thong ké toan hoc dé xir Ii s6 liéu. Thang danh
gia gdm 3 mirc d: R4t can thiét = 3 diém, can thiét =
2 diém, khong can thiét = 1 diém

- Noi dung nghién curu: Téc gia dua ra 10 ky nang
can hinh thanh cho sinh vién: ky ning xac dinh muc
tiéu, lap ké hoach hoc tap, tao dong luc, quan ly cam
xuc, k¥ nang xay dung hinh dnh ca nhan, tu duy phan
bién, k¥ nang thuyét trinh, k§ ning lam viéc nhom, k§
nang xin viéc va ky ning giao tiép noi cong sd.

Ddnh gid ciia sinh vién vé cdc ki ning mém cin
thiét trong thoi gian hoc tdp va lam viéc, két qud
dugc the hién o bang 2.1

Bdng 2.1. DPanh gid cua SV vé cic ky néng can thiét trong thoi gian hoc tdp

mém khéc nhu kha ning 1anh va lam viec S
, \ . Stt Mcrc dé cén thiét (ti 18 %)
dao, phuc vu khach hang, giai K§f ning ' :
quyét xung dot [2] R&t can thiét Can thiét Khéng cén thiét
Tai Viét .Nam cﬁng co 1 | Kinédng xac dinh muc tiéu 57.3 23.3 19.3

nhiéu tic gid dwa ra cach |2 | Kindnglépkéhoachhoc tép 63.3 19.3 17.3
phan loai ki ning mém. C6 |3 | Kinangtytao dong I 22.7 50.2 27.3
the ké dén cach phan loai cia |4 | Kindng quan Iy cam xiic 24.6 53.3 22.0

A 14 VT 3 5 | Kindng xdy dung hinh &nh cd nhén 55.3 26.7 18.0
tac gid Vinh Thang (2012),
do 1a: hoc tap; thiét 1ap muc |6 | K§ néing tr duy phan bign 37.3 487 14.0
tiéu; quan 1i thoi gian; t6 |7 | Kiningthuyéttrinh 54.7 25.3 20.0
chirc cong viée; giao tiép; |8 | KVnanglam viéc nhom 41.3 32.3 26.7
thuyét trinh hiéu qua; lanh |° | KVnngxinviéc lam 56.0 34.6 9.3
dao nhom; lam viéc nhom; 10 | Ky néng giao ti€p noi cong s& 53.3 36.7 10.3
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Xay dung duoc ké hoach hoc tdp ctia minh giap
SV ¢6 hing thi hoc tép, niém say mé nghién ciru
khoa hoc, hinh thanh cho ngudi hoc nép séng khoa
hoc, rén luyén y chi phan déu, khong ngimg tién 1én
trén con dudng hoc tip. Bang qué trinh ty hoc, nguoi
hoc trau doi, hoan thién dugc nhan cach va tri thirc
ctia minh. Két qua khao sat cho thdy, ki ning thuyét
trinh ciing dugc SV danh gia cao vé mirc do rat can
thiét chiém t6i 54.7%, boi day 1a mot trong nhiing
ki nang rat quan trong. Du ban 1a ai, lam gi, thi ban
ciing s& phai thuyét trinh (trinh bay) mot van dé nao
d6 trude ngudi khac (co thé 1a mot ngudi, mot nhoém
nguoi, hodc rit nhidu ngudi). Mot bai thuyét trinh
hoan hao c6 thé mang lai thanh céng vuot xa nhiing
gi chung ta mong doi.

Nhiéu nguoi cho ring, thuyét trinh ludn la thir
thach, kho khan. Trén thuc té, thuyét trinh khong kho,
néu biét cach va luyén tap thuong xuyén. Ki ning
thuyét trinh gitip SV: Biét cach néi, trinh bay mot van
dé nao d6 trudc dam dong; c6 kha nang lap luan, trao
dbi, truyén tai thong tin mot cach hiéu qua dé thuyét
phuc nguoi nghe gop phan phat trién ki nang giao
tlep trong nhiéu moi truong giao tlep khac nhau véi
cac dbi tugng khac nhau; lam cho ban than ty tin hon
khi giao tiép. Bén canh d6, SV truong Pai hoc SPKT
Hung Yén con cho rang ky ning xin viéc lam va k¥
ning giao tiép noi cong s ciing 1a mot trong nhiing
ky ning can thiét dbi voi sinh vién khi ra truong
chinh vi vay, khi dugc hoi vé su quan trong cua 2 ky
nang nay thi c6 t&1 56.0% va 53.3% su luya chon cia
SV la rét cn thiét.

Ngay tir khi ngdi trén ghé nha truong SV ciing can
phai biét dwoc nhu cdu ciia nha tuyén dung, ho can gi
O mot ng ¢t vién tai mdt vi tri viéc lam, dé cac em
tranh thu trang bi cho minh nhimg k¥ ning va kién
thirc can thiét cho hanh trang xin viéc, cﬁng nhu rén
luyén tac phong lam viéc chuyen nghiép can co cla
mot ngudi nhan vién, dé sin sang gia nhap doi ngu
cua doanh nghiép, biét cach gy an tuong ngay tir lan
gip dau tién trong giao tiép.

Ki ning lam viéc nhom ciing dugc SV cho 1a can
thiét trong qua trinh hoc tap va lam viéc boi trong
thoi dai ngay nay, khi khoa hoc ki thudt ngay cang
phat trién thi yéu cdu lam viéc theo nhom 1a can thiét
hon bao gid hét khong chi trong hoc tip ma trong
qua trinh lam viéc chung ta phai c6 dugc ky nang
nay. Don gian vi khong ai 1a hoan hao, lam viéc theo
nhom s€ tap trung nhiing mat manh cua tung nguoi
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va b6 sung cho nhau. Hon nita, chang ai c6 thé cng
dang hét moi viéc. Cho du d6 1a kinh té, ki thuat hay
van hoc, ngh¢ thuat, chung ta khong thé thanh cong
va chién thing néu ta chi 1a mot ca nhan. Ki ning
lam viéc nhém gitip ching ta cé kha nang phdi hop
t6t trong cong viéc; co su twong tac da chiéu trong
mot nhém lam viée dé ¢6 thé hoan thanh nhi¢m vu
ctia minh xudt sic hon nhd giup d& cac thanh vién
khac; nang cao kha nang tuong tac gilta cac thanh
vién trong mot nhém, nham thuc dy hiéu qua cong
viéc, phat trién tiém nang ctia ban than.

Nhu vay, co su khac biét vé ti 1 lua chon su can
thiét cuia cac ki ning trong qua trinh hoc tap tai trudng
dai hoc. Piéu d6 cho théy, SV bude dau di co su xac
dinh co ban vé vai tro ciia cac ki ning trong nhiing
moi truong khac nhau.

3. Két luan

Két qua khao sat cho thay, SV Truong Dai hoc
SPKT Hung Yén danh gid ki ndng quan ly ban than,
ky nang hoc tap & bac dai hoc, k¥ nang xin viéc lam,
ky ning giao tiép noi cong so.... 1a nhimg ky ning
quan trong can c6 cia mot SV khi dang hoc tap ciing
nhu sau nay di lam tai doanh nghiép can duoc trang
bi ngay tir khi ngdi trén ghé nha trudng.

Chinh vi véy, d& dap ung nguyén vong cia SV
Khoa Su pham Ky thudt, Truong Pai hoc SPKT
Hung Yén di xdy dung chuong trinh k§ ning mém
can thiét dé trang bi cho SV, giup SV tu tin hoi nhap
va phat trién trong twong lai.
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