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trong gio hoc tiéng Anh cap do A2 khong chuyén
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Abstract: This study was conducted to explore non-English majored students’feedback on the use of Zoom
in A2 level classroom at Hue University, University of Foreign Languages and International Studies. 42
non-English majors participated in the study. The data were collected through two main instruments:
questionnaire and interview. The study’s findings indicate that there are five main advantages and two
main difficulties that students faced in using Zoom in A2 level classroom. Based on the findings of this
study, some implications were suggested to improve the effectiveness of synchronous English online
learning through Zoom application for A2 level non-English majored students.
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1. Pit vin dé

Zoom la mot trong nhitng tmg dung hd tro hoc
truc tuyén déng b di tré nén rat pho bién trong giai
doan dich COVID-19 bdi nhiing uu diém cua no so
v6i cac nén tang khac nhu tiét kiém, than thién véi
nguodi dung va kha ning cung cip nhiéu cong cu

tiéng Anh khong chuyén cap do A2?

2. N§i dung nghién ciru

2.1. Thudn lgi cua SV khi s dung Zoom vao gio

hoc tiéngAnh A2 khong chuyén ngiv

Bang 2.1: Thudn loi cua SV khi sir dung Zoom vao
gio hoc tiéng Anh A2

giao dyc trong mot ing
dung (Phan, Nguyén &
Nguyén, 2020). Trong N=42
Pai dich COVID-19,

nghién ctru hoc tiéng
Anbh tryc tuyén st dung

ung dung Zoom da
duoc tién hanh tir cac
gbc do khac nhau voi
nhidu trong tdm khac
nhau & trong va ngoai
nudc (vi du: Rahayu,
2020; Lee, 2021; Kang
& Duong, 2021; Lée &

Truong, 2021). Mdc du

Hoan |Khong| Trung | DPéng | Hoan | Gia | D9
toan |dongy| lap y toan | tri | léch
khong dong y |trung | chuan
dong y binh
I, Zoom cho phep (6] tham gia Iophoc lrly 4o, o0, 1489 135.7%|57.1% |4.45 | .803
bat clr dau voi ket noi Internet.
2. Zoom cho phép t6i ddt cau héi vanhan|, o o o o
duoc phan hdi ngay 1ap tic tir GV (GV). 24% [2.4% |2.4% |26.2% |66.7% |4.52 |.862
3. Zoom cho phép t6i tuong tac vdi cac
ban hoc ngay lap tire, ngay ca khi chiing|2.4% |2.4% 0% 35.7%/59.5% |4.48 |.833
toi khong ¢ cung moét dia diém.
4. Toi cam thiy thoai mai hon khi tham
gia thdo ludn trong gio hoc thong qua|2.4% |14.3% |14.3% |35.7% |33.3% |3.83 |1.124
Zoom hon la trong 16p hoc truc ticp.
5. Zoom cho phép t6i xem lai cac video
ghi hinh 16p hoc va tai li¢u hoc tép theo|2.4% |4.8% |16.7% |33.3% |42.9% [4.10 |1.008
toc do cua riéng toi.

c6 nhiéu nghién ctru
da dugc tién hanh song nghién ctru vé phan hoi ciia
SV khong chuyén ngir cip d6 A2 vé viée sir dung
ting dung Zoom trong cac gid hoc tiéng Anh khong
chuyén tai Truong Pai hoc Ngoai Ngit Hué van chua
dugc thuc hién. Vi vay, nghién clru nay s& diéu tra vé
“Phan héi ciia SV Pai hoc Hué vé viéc sir dung Zoom
trong gid hoc tiéng Anh A2 khong chuyén bang cach
tra 101 hai cau hdi sau day: (1) SV c6 nhiing thuén loi
nao khi st dung ung dung Zoom vao gid hoc tiéng
Anh khong chuyén cép d6 A2?; (2) SV gip nhing
kho khan nao str dung ung dung Zoom vao gio hoc

Vi phan 16n SV (hau hét trén 69%) dong y va
hoan toan dong y v6i gi tri trung binh hau hét trén
4.0, gia tri thip nhét 1a 3.83, diéu nay cho thiy rang
nhin chung SV thay tinh linh hoat, kha ning twong
tac voi GV va ban hoc, su thoai mai khi thao luan va
kha nang ghi hinh bai giang 1a thuan loi khi hoc tiéng
Anh tryc tuyén thong qua Zoom.

Dir liéu tir cAu hoi mé cho két qua tuong tu, linh
hoat ciing 1a thuan lgi chinh (n=27). Linh hoat vé dia
diém hoc tap giup SV tiét kiém thoi gian va chi phi
di lai, d& mét moi vi di chuyén dudi thoi tiét nang
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néng va co thé chon dia diém hoc tap thoai mai giup
d& tiép thu hon.

“C6 thé hoc moi liic, moi noi. Khong can mat thoi
gian di lai, tiét kiém chi phi” (SV34)

Tiép dén 14 tinh ning ghi hinh bai giang (n=5),
kha nang tuong tac tic thoi voi GV (n=4) va ban hoc
(n=1) va su thodi mai, khong ngai ngung khi tuong
tac (n=3). Nhu P2 phat biéu:

“Néu ma minh ngai thi néi trén Zoom thi dé ngai
hon so véi minh dimg ddy néi truec tiép & 1op. Véi cac
ban tw ti thi néi trén Zoom kiéu néi ma khong biét
nguoi néi la ai. Cc ban khéng biét dwoc cho nén cé
thé gitip cdc ban phat biéu y kién ma khéng so”
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gbém: su linh hoat vé thoi gian va dia diém hoc, d&
dang tiép can tai liéu hoc (SV ¢6 thé ghi hinh va xem
lai bai bat ctr luc nao) va tinh an danh giap SV cam
thdy thoai mai hon khi phat biéu trong 16p hoc. Cudi
cung, thuan lgi ¢ kha nang tuong tac tic thoi voi
GV va ban hoc phu hop vai két qua nghién ciru ctia
Rahayu (2020) khi da phan ngudi hoc cho biét ho
c6 thé d& dang giao tiép v6i ban bé va gido vién cia
minh khi stt dung Zoom.

2.2. Kho khan cua SV khi sir dung Zoom vao gio
hoc tiéngAnh A2 khong chuyén ngiv

Bang 2.2: Kho khan cua SV khi st dung Zoom vao

Ngoai nhitng
thuén lgi trén, trong
phan cidu hoéi mo,
SV con dé cap dén

thuén lgi tinh nang
httu ich cta Zoom.
Trong do6, chia nhd
phong hop la tinh
nang htu ich chinh
(n=16). Tinh nang
nay cho ho co hdi
giao tiép voi ban
hoc (3/5) va cai
thién k¥ ning giao
tiép (4/5). “Em da
co trdi nghiém [hop
tac] voi cdac ban qua
Zoom va no giip em
phat trién tot vé giao

tzep” [P4].
Két qua nghién

[P2] gio hoc tiéng Anh A2
Hoan |Khéng | Trung | Dng | Hoan | Gia | Do
N =42 toan |déngy| lap y ‘Eoz‘m tri lécl?
khéng dong y | trung | chuan
dong y binh
6. Su ¢ ky thuat (vi du nhu két ndi internet|14.3% |16.7% |19% |33.3% |16.7% |3.21 |1.317
kém, vin dé Am thanh hodc video) lam cho
vigc tham gia 16p hoc Zoom tré nén kho khan
ddi véi toi.
7. Téi thdy kho tap trung trong cic 16p hoc|14.3% |28.6% |26.2%|26.2% |4.8% |2.79 |1.138
Zoom hon so véi cac 16p hoc truc tiép.
8. Cac 16p hoc Zoom gay mét moi hon so v6i|23.8% 42.9% [23.8%9.5% 0% 2.19 1917
céc 16p hoc truc tiép.
9. Téi thiy kho twong tic voi ban hoc trong|16.7% |38.1% |19% |23.8% |2.4% |2.57 |1.107
16p hoc Zoom hon trong 16p hoc tryc tiép.
10. Téi thiy kho tuong tac véi giang vién|16.7% |54.8% |16.7%(9.5% [2.4% [2.26 |.939
trong 16p hoc Zoom hon trong 16p hoc truc
tiép.
11. Toi thiy khé hidu giai thich cua giang|21.4% |59.5% |14.3%|2.4% [2.4% [2.05 |.825
vién trong 16p hoc Zoom.
12. Téi cam thay c6 don va mét két ndi voi| 11.9% |52.4% (26.2%|4.8% |4.8% |2.38 |.936
cac ban hoc trong cac 16p hoc truc tuyén
thong qua Zoom.

ctru cho thiy khi sir

dung Zoom vao gio hoc tiéng Anh khong chuyén cap
d0 A2 SV ¢6 nam thuan lgi chinh la tinh linh hoat,
kha nang tuong tac, tinh nang ghi hinh, tinh nang
chia nho phong hop va khong ngai ngung khi phat
biéu. Nhu trong nhiing nghién ctru trude d6 (vi du:
Hamid, 2020; Kang & Duong, 2021), su linh hoat
vé dia diém hoc tap ciing 1a thudn loi chinh dugc
xac dinh trong nghién ctu nay. Thudn loi vé tinh
nang chia nho phong hop ciing nhat quan véi két
qua nghién ctou cta Lee (2021). Trong nghién cuu
nay ngudi tham gia cling cho rang chia nho phong
hop hiru ich boi n6 tao ra nhiéu co hdi cho viéc giao
tiép va gitip cai thién giao tlep Nhiing thuan loi con
lai ciing tuong dong véi két luan ctia Lé va Truong
(2021) vé nhing thuan loi khi hoc truc tuyén bao

H

Vi 50% SV dong ¥ hodc hoan toan dong y va gia
tri trung binh 3.21 diéu nay cho thay SV thiy cic van
dé k¥ thuat 1a tro ngai khi tham gia 16p hoc Zoom.
Chi ¢6 31% SV dong y hodc hoan toan dong y rang
ho thay khé khan vé viéc tap trung va 26.2% dong
hodc hoan toan dong y thiy kho khan khi twong tac
v6i ban hoc, v6i gia tri trung binh 1an luot 12 2.79 va
2.57 diéu nay cho thdy phan 16n SV khong gip kho
khin vé viéc tap trung hay twong tic véi ban hoc
trong 16p hoc Zoom. Véi trén 67% hoan toan khong
ddng ¥ hodc khong ddng ¥ va gia tri trung binh tir
2.0 dén 2.5, diéu nay cho thay rang nhin chung SV
khong thiy viéc mét moi, khé tuong tac voi GV, khod
hiéu bai hay thiéu két nbi voi ban hoc 1a kho khin khi
hoc tiéng Anh tryc tuyén théng qua Zoom.
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Dir liéu tir cdu hoi md cho két qua twong tu, thach
thirc chi yéu ciing 1a két ndi internet (n=14). Mang
yéu khién SV bi thoat ra khoi Zoom, khong vao dugc
Zoom hoic phai doi 14u, bi ngit quing, khong nghe
10 101 giang hay khong bat dugce mic.

“Nhieu hic mang bi 16i, hoc gitta chung bi out ra
ngoai hodc trong qua trinh truy cdp khong vao duoc,
phdi cho doi lau” (SV5)

Trong phan phong van, SV néi rang diéu nay c6
thé anh huong v1ec hiéu bal

“Khi mang yéu la cdi tiéng néi ciia ¢é giang sé bi
ngdt quéng. Nhiéu khi minh khéng thé hiéu dwoc.”
[P2]

Thach thic tiép theo 1a vé chirc ning cta Zoom
(n=5) nhu gi6i han thoi gian 40 phat, Zoom 16i, mic
va video hay gap van dé vé cai dat, can duoc cho
phép mdi co thé vao hoc. Nhiing thach thirc khac bao
gdém chua quen sir dung Zoom va van dé vé thiét bi
truy cap.

Dir lidu tir phdn phong van ciing cho thiy két
ndi internet 1a khé khan chinh cua SV (4/5). Khac
v6i dit ligu dinh lugng, ¢6 ba SV nhéc dén kho khan
khong hiéu dugc mot sd phan trong bai _giang. P1

Si: “Béi vi la khong thé ndo ma tryc tiép trao doi
du’a’c cho nén la cé nhitng vin dé la khéng thé hiéu
lam”. Ngoai ra, SV ciing gip kho khan khi tuong tac
v6i GV nhu kho ¢6 co hdi hoi nhiing thic mic cua
minh. P3 néi: “Cé nhitng phan thic mdc nhung ma
chiea kip héi [...] Tai vi cé nhiéu nguoi dia ra ciu
hoi nhung minh ciing khong kip dwa ra cau hoi thi do
la mot tro ngai” va mot SV dé cap dén kho khan han
ché tuong tac voi ban hoc.

“Néu hoc ¢ 16p thi c6 thé ngoi voi ban minh thén
quen. Minh than quen thi c¢é thé trao doi kién thirc va
c6 thé néi chuyén truc tié}? va 6 thé néi dwoc nhiéu
van dé. Con néu hoc qua Zoom thi chi ¢6 thé qua tin
nhdn nhung ma qua tin nhdn thi cé thé han ché hon”
[P2]

Ngoai ra, hai SV dé cap dén kho khin do6 1a mot
s6 SV khong tham gia hoc. “Em thdy c¢é mét s6 ban
nhac hoc la treo luon, treo Zoom” [P4].

Két qua nghién ctu cho thay SV khi sir dung
Zoom vao gid hoc tiéng Anh khong chuyén cap
do A2 gap kho khan trong viéc két ndi internet va
khong hiéu 1dm mot sé phan trong bai giang. Diéu
nay giéng vai két qua nghlen ctru cuia Fauziah (2021)
vi trong nghién ctru d6 nhiéu SV khong hiéu rd giai
thich cua gido vién trong 16p hoc Zoom. Tiép dén 1a
han ché tuong tic v6i GV va ban hoc. Khac véi két
qua nghién cttu cua Lé va Truong (2021) vi trong
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nghién cuu do thiéu tuong tdc véi GV va ban hoc
1a van dé chinh khién SV phan nan va danh gia thap
viéc hoc truc tuyén. Giai thich c6 thé cho khac biét
nay la trong nghién cttu cua Lé va Truong (2021)
khong st dung churc ndng chia nho phong hop nén
SV thiéu di co hoi twong tac voi nhau hon so véi
trong nghién ctru nay. Cudi ciing 1a kho khin khi mot
s SV tham gia cudc hop Zoom nhung khong tham
gia hoc. Diéu nay co thé dén tir nhiéu nguyén nhan
khac nhau nhu khong tap trung, vin dé ky thuét hay
ludi biéng. Nhu P4 phat biéu: “Em thdy c6 mét s6
ban lwoi hoc la treo luén, treo Zoom”.

3. Két luan

Két qua nghién ctru cho thidy SV khi sir dung
Zoom vao gid hoc tiéng Anh A2 khong chuyén c6
nam thuén loi chinh: tinh linh hoat, kha nang tuong
tac, tinh nang ghi hinh, tinh nang chia nho phong
hop va khong ngai nging khi phat biéu. Bén canh
nhitng thuén loi trén, SV gap kho khan vé két ndi
internet, khong hiéu mot s6 phan trong bai giang, han
ché tuong tac voi GV va tuong tac voi ban hoc, mot
s6 SV chi didng nhap ma khong tham gia hoc. Cac
kho khan cta SV dugc néu ra gop phén cho GV va
nha truong cai tién viéc glang day tiéng Anh khong
chuyén cép d6 A2 truc tuyén qua ing dung Zoom.
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