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Abstract: Important skills for workers in the 2 1st century include technical skills and personal development
skills. Recognizing the role of laying the foundation to form awareness and create motivation to practice
personal development skills for students, the Soft Skills subject has been developed by the Institute of
Technical Education, Hanoi University of Science and Technology (for course 52 according to the 2017
Training Program of Hanoi University of Science and Technology) for Technical Education students and
students throughout the school to study free elective courses. From the 2019 Program of Hanoi University
of Science and Technology, when the social support knowledge block became a mandatory knowledge
block for students to study, the Soft Skills subject became one of the elective subjects of the supplementary
knowledge block for social support. Up to now, the number of students studying Soft Skills is about 2,500
students on average per semester. The number of students choosing this subject is increasing, partly due to
students' awareness of the necessary skills for their career. In addition, the teaching team of the Institute
of Technical Education also constantly innovates teaching methods to bring teaching effectiveness and
promote conditions for training personal skills for students. Therefore, this article would like to introduce
a plan for the teaching of Soft Skills for students using an active learning method, with an in-depth
orientation on training and promoting presentation skills.
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1. Mé déu
Phuong phép hoc tdp chu dong, co tén goi la

16p hoc, phuong phap hoc tap chu dong véi nam
budc Chuan bi - T chiic — Lam viéc — Danh gia —

P.O.W.E.R, dugc Gido su Robert S. Feldman (Dai
hoc Massachusetts)dé xuit [1]. Phuong phap bao
gdm 5 yéu té co ban cling 1a 5 chit viét tit tiéng
Anh ghép thanh: Prepare, Organize, Work, Evaluate,
Rethink. Py 1a phuong phap hoc tap tdi da hoa tiém
nang thanh cong cua sinh vién khi hoc dai hoc va
trong cudc sdng Bang cach sir dung cac nguyén tic
khoa hoc nhung don gian va dugc thyc nghiém trong

Tai tao tu duy mang lai cho sinh vién cam nhan thau
hiéu ddi voi van dé va két qua da dat ra. Béng thoi,
qué trinh hoc tap theo phuong phap chi dong giap
nguoi hoc phat trién sy tu tin, nhiét tinh tri tué va
ky luat ca nhan, giup ho ngay cang trd nén xuit sic.
Céc budc trién khai phuong phap hoc tap chu dong
P.O.W.E.R dé co6 co sé van dung vao qua trinh day
hoc Ki nang mém duge mo ta nhu bang 1.1.

Bdng 1.1. Cdc bude té chire day hoc theo phirong phdp hoc tdp chii dong

TT|Buwdc Noi dung td chire day hoc Hiéu qua
1 |Prepare- |- pguﬁyi hoc chuan bi mot cach tich cuc cac dicu ki¢n can thiét | Tri thirc ma sinh vién c6 duoc khong phai 1a nguon tri thirc
Chuan bi dé tiép can mon hoc nhu: doc trude gido trinh, tim tai liéu c6 | duoc truyén dat mot chiéu tir phia ngudi day ma con do chinh
lién quan. sinh vién tu tao ra bang cach chuan bi cac dicu kién thuc the
- nguoi hoc can chuén bj ca vé mit tam thé dé co thé tlep can |va tam thé thuan lgi cho sy tiép nhan tri thic.
kien thirc mdt cach chu dong va sang tao
Organize- |nguoi h()c s€ to cht’rc, sap x¢p qua trinh hoc tap cia minh mét |Hinh thanh ki ning hoc tap thiét yéu;
T chie cach co myc dich va h¢ thong -Sinh vién tu xay dung Thoi khoa biéu cho | hoc ki;
-Lap ke hoach hoc tap chi tiet -Trudc khi tham gia 16p hoc, phai tim hiéu vé k¥ ning, kién
-Lap ké hoach doc cac tai liéu cho mon hoc thirc, thai do dé phan bo thoi Iwgng phit hop cho timg mén hoc;
-Lap ké hoach tudn cho viéc hoc tap va phat trién ban than. -Uu tién cho hoat dong hoc tap quan trong.
Work -Lam | Lam viéc chinh la mot qua trinh hoc tap hiéu qua nhét, vi vay, | Trai nghiém hoc tap bang lam: lam viéc trong moi truong dai
vige hoc can phai gén lién véi lam viéc. Sinh vién can: hoc rat da dang, phong phu nhu: Lang nghe va ghi chép bai
-Cham chi thyc hién cac cam két trong ké hoach hoc tap; giang, thuyét trinh, thao luan, truy cap thong tin, xu li cac dir
-Ghi chép, nghe giang va tuong tac voi giang vién; liéu, bai tap, thuc tap cac thi nghiém... tat ca déu doi hoi phai
-Tham gia cac nhém hoc tap va lam cac nhiém vu duoc giao; |lam viéc that nghlem tac, ¢6 hi¢u qua.
-Hop tac dé phat trién ky nang lam viéc nhom. Ung dung cac ky nang dé phat trién ban than va trong hoc tap
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Evaluate- |Sinh vién phai biét ty danh gia chinh ban than minh ciing nhu |biét minh dang dlmg & vi tri, thir bac nao va can phai lam thé
Panh gia  |san pham do minh tao ra trong qua trinh hoc tap bén canh nao dé co thé cai thién vi tri, thir bac do
danh gia cua nha trlrong Théu hiéu ban than dé thich tng véi didu kién hoc tap dai hoc
— Rut kinh nghlem ve phuong phap.
— Téng két cac kién thire ct 16i.
Rethink Tu duy dai hoc khéng don thuan 14 tu duy mot chidu ma d6 | biét cach cai thién diéu kién, phuong phap va két qua hoc tap
-Tai tao tu |1a tu duy da chiéu, phirc hop, doi hoi nguoi hoc, nguoi day, cua minh.
duy nguoi nghién ctru phai c6 tinh sang tao cao, luon bict cach lat
ngugc van dé theo mot cach khac, soi sang van dé tir nhitng
khia canh chua ai dé cap dén. Suy nghf lai gan lién véi lam lai
va tai tao qua trinh hoc tap trén can ban nhan thirc méi doi véi
van dé va két qua da dat ra.
2. Thye trang day hoc mon Ki ning mém tai Pai [k ning |6 Giao tiép Phuong tién giao tiép  |Nhom 7
hoc Bach Khoa Ha Noi ca p.han hi¢u qua K§ ning ling nghe Nhom 8
: A e o= A ~ A 11 phoi hop DT — .
Hoc phan Ki nang mém da dugc chuan hoa hoc Thuy€t trinh hiéu qua  |Nhém 9
liéu s6 dé ap dung phuong thire thirc dao tao két hop 7 Egllgg ‘t’é??ﬁ?y’t‘r%‘ép Nhém 10
(blended learning) tir hoc ki he cua ndm hoc 2018- tra '
2019. Ty 1€ hoc tap két hgp ctua hoc phan la 50% Thuyét phuc duzli. trén  |Nhom 11
\ X p RN én tic tam Iy[5]:
thoi lugng truc tuyén -50% thoi lugng gidp mat trén Iéi‘girét dc tam [913]
16p. Sau mai budi hoc truc tuyén trén hé thong quan Thuyét phuc dya trén  |Nhém 12
Iy hoc tap, sinh vién s& dugc hudng dan thyc hanh Icll%gzgnx;aﬁ ::m ly: Bing
ki nang tai giang duong. Giang vién s€ d‘mh hudng 3 Thuyét phuc dya ren _[Nhom 13
rén luyén cac ki naing mém theo cac chu dé lién quan nguyén tac tam ly: Thién
3 . A . 7 A cam
(xem bang 2). Sinh vién dugc chia theo nhom dé 2 - .
. = , , RN L. o, . Thuyét phuc dya trén Nhom 14
cung nghién ctru cac cha de. Voi quy md 16p hoc la nguyén tic tam ly: Uy
120 sinh vién, hoc phan Ki nang mém duogc t6 chirc q‘;lye“, o 3
, X r 5 A Thuyét tré Nhom 15
day hoc theo 15 n}lom, moi nhom § thanh vién. ) ng;l}},’gn liacu farf ?y,f?(“han om
Bang 2.1. Chu dé thuc hanh cdc ki nang theo buoi hiém

hoc ( 3 tiét) gidp mat trén 16p

Noi dung|Budi | Thyc hanh |Tén chii dé Nguoi
hoc |Kkindng thue
giap hién
mat

Gidi 1 Kinang tro |Lam quen Calop

thi¢u chuyén véi

mon hoc nguoi la -

Small Talk

Nhoém va |2 Lam viéc (1)Kham pha ban than  |Ca 16p

Lam viéc trong nhém |qua DISC Test lam theo

nhom[2] (2) Hinh thanh nhom nhém

(3) Xac dinh muc tiéu mai hinh
nhém thanh

Cacki |3 Kinangcd |Mo thuc doc lap[3] Calop

ndng phat nhan co ban

trién ban

than Kinangca |MO thie twong thude Calop

nhan phoi
hop

Kinang (4 Tu duy tich |Suy nghi 12 hat giéng Nhom 1

ca nhan cuc [4] cuia cam xuc va hanh

can ban dong

Cong cu duy tri trang Nhém 2
thai tich cuc
Gia tri séng | Trong tim cudc doi Nhém 3
5 Quéan Iy thoi |Bén thé hé quan 1y thoi  |Nhom 4
gian gian
Ma trén quan tri thoi Nhom 5
gian
T6 chitc cong viée hang |Nhom 6
tuan

3.Trién khai phwong phip hoc tip chi dong
P.O.W.E.R trong day hoc ki niing mém tai Pai hoc
Bach Khoa Ha Noi

TO CHU'C DAY HQC TANG CUONG KI NANG THUYET TRINH

THEO PHU'GNG PHAP HOC TAP CHU DONG P.O.W.ER

Té chirc ké hoach
thu et trlnh trén |
AR
1 bué\ (huyétmnh tén 6p
V dinh hudng chi @ rén luyén va lan
o i
- Nnom| bo m (é( i vien e t6a

Chuan bi

Sinh vién hoc truc tuyén;
cho

Panh gia ngang hang

C4 16p 5& danh gid phan din

PREPARE

Lam viéc:
Thl_rc hién thu é't trinh lan téa

ién thuyé ngt ren luyén K
nhém nhd cach rén \uyén i néng nang tong tng vira lan 62

mém lién quan dén chit

fes. th
trinh theo chi d&

3.1. Khiu chudn bi

Sau khi nghién ctru bai giang truc tuyén[6] va
cac tai liéu tham khao do giang vién dinh hudng, tim
kiém céc nguodn tri thirc s6 & trén mang Internet va
tir trai nghiém cudc séng cua chinh cac thanh vién
ctia nhom, véi chu dé duoc giao mdi nhém s& chuin
bi dé thuc hién thuyét trinh cho budi lan toa ki nang
trén giang duong bao gom (1) video dan nhap dé
nhom trudng thuyét trinh mé dau va (2) slides thuyét
trinh ciia timg thanh vién dé cung cép kién thic,
cac nguyén tic van dung ki ning tuong tng. Trong
budc chuén bi, phuong thirc dao tao két hop phat huy
nhiing loi thé & nét. Uu diém thir nhdt cua phuong
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thirc dao tao két hop 1a ngudi hoc co thé nghién ctru
ndi dung 1y thuyét moi lac, moi noi trudce khi thuc
hanh rén luyén ki nang. Uu diém thi hai ciia phuong
thirc nay 1a nguoi hoc ¢6 thé xem di xem lai cac kién
thirc néu can thiét. Thu ba, cac bai kiém tra sau mbi
video bai giang truc tuyen c6 thé giup nguoi hoc hiéu
0 ndi dung ly thuyet can trang bi cho moi ki nang,
1a nhan thic ding dan dé ap dung ki nang vao tng
xtr phu hop cho céc tinh hudng hoc tap, cong viée va
cudc séng. Dic biét, nho ¢6 bd hoc liéu s6 ctia moén
hoc dd dugc chuan héa, gido vién dé dang ap dung
phuong phap hoc tap chu dong, nhat la giai doan
chuén bj cho giang day Ki nang mém.
3.2 Khéu t6 chive

Sau giai doan chuén bi, dudi sy hd trg, dinh
huéng cua giang vién va hé théng quan 1y hoc tap,
cung ki ning tim kiém ciia cic thanh vién trong
nhom, hoat dong nhdém do nhom tudng t6 chire diéu
hanh dé hoan thién cc nhiém vu thuyét trinh lan toa
cta nhom.

Bang 3. Té chirc thuyét trinh

Tién trinh thuyét trinh lan téa | Nguoi thyc hién Nhom

trong 1 tiét thuc hanh ling nghe

Dan nhap, tao dong luc thyc | Nhom trudng ctia Caldp

hanh ki nang nhém thuyét trinh

Lam rd cac khai niém co s¢ | 7 thanh vién con lai 14 nhom

Néu cac nguyén tic ap dung | ctia nhom thuyét trinh | con lai

Van dung

Kéu goi hanh dong dé thyc

hanh ki nang

Tdng két budi lan toa Nhoém trudng cua Calop
nhém thuyét trinh

Lam bai kiém tra ngin LMS/Quizzi Calop

3.3. Khdu lam

Sau khi t6 chirc 1én ké hoach cho budi thuc hanh
dwoc phan cong, nhom s& thyc hién (lam) thuyét
trinh trudc 16p. Cac video dan nhap truyén tai cac
tinh huong lién quan trong cudc song, cong vi¢e, hoc
tap can giai quyét thong qua thau hiéu va rén luyén
ki nang cta bai hoc. Video din nhap c6 thé do cac
thanh vién trong nhom dong vai hodc bién tap, tong
hop tir cdc ngudn co san tao tam thé cho cac ban &
nhom ling nghe c6 dong luc rén luyén ki niang. Ting
thanh vién trong nhoém thuyét trinh s& tiép tuc phan
tich cac khai niém co s ciia k¥ ning, cac nguyén tic
rén luyén va van dung k¥ ning tuong tmg dé c6 mg
Xt phu hop.
3.4. Khiu danh gida

Ca 10p s& danh gia phan din nhdp ctia nhom
truong. Tung nhém nho s€ danh gid bai lan toa cta
mdi thanh vién. Giang vién s& kiém tra su linh hoi
clia sinh vién trong 16p qua bai kiém tra ngin trén hé

Equipment with new general education program, Volume 1, Issue 302 (December 2023)

ISSN 1859 - 0810

quan ly hoc tap LMS va trén Quizzi. Thong tin phan
hdi tir bai kiém tra ngin s& giup sinh vién chu dong
diéu chinh phuong phép hoc tap ciia ban than, dap
g cac yéu cau ctia mon hoc va hoan thién ki ning
cua ban than.

3.5. Khau tdi tao tw duy

Trong mdi nhém lan toa, thanh vién di thuyét
trinh v&i cac nhém nho s& trao d6i sdu vai cac thanh
vién cia nhom ling nghe vé cach rén luyén ki ning
tuong (ng vua lan tda.

4. Két luan

Viée rén luyén cac ki ning c nhan nay dé tro
thanh théi quen cho sinh vién thi khong thé chi thong
qua mdt hoc phén bod tro kién thic xa hoi trong
chuong trinh dao tao nhu mén Ki ning mém ma phai
duoc tién hanh phdi hop trong cac hoc phan chuyén
nganh nhu mot qué trinh rén luyén lién tuc dé sinh
vién co thoi quen bén viing cho dén khi tham gia vao
thi truong lao dong.

Viéc ddi méi phuong phap day hoc két hop
(Bleanded Learning) cuing v6i tich hgp phuong phap
Hoc tap chi dong vao gio hoc giap mat cho mon ki
ning mém dem lai co hoi thich l'rng v6i moi truong
hoc tdp m&i, vi ddy 1a mot ki nang can rén ngay cho
sinh vién to nam thu nhat[7] khi sinh vién chuyén tir
moi truong hoc tdp & phd thong co giam sat chit ché
cua gia dinh va nha truong sang mot moi truong hoc
tap tu do & bac dai hoc doi hoi tinh tu giac, chu dong
¢ nguoi hoc. Do d6, trong nhitng ndm hoc qua, mon
Ki ning mém ludn duoc cac ban sinh vién dang ki
hoc tép voi ) lugng 16n nhu mdt mon hoc can thiét
va yéu thich.
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