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Hiéu qua sir dung phan mém Grammarly dé cai thién
k¥ nang viét cia nguwoi hoc ngoai ngir
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Abstract: Writing is an input language skill which requires learners to recognize their errors with and
without teachers  feedback. In the era of information technology, computer assistance plays an essential
role in giving automated writeen feedback to leaners‘ writing which can replace the role of language
teachers. Today, Grammarly is considered as one of the best virtual tools to track learners * writing errors
in the world. This article aims at providing an overview of the effectiveness of using Grammarly in giving
learners feedback on their writing in different views of language researchers.
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1. Pit vin dé

K¥ ning viét (KNV) ndm trong chuong trinh hoc
ngoai ngtr 1a mot trong nhirng ki nang quan trong ma
ngudi hoe can phai ndm ving. KNV doi hoi nguoi hoc
phai thuong xuyén luyén tap va nam viing cac yéu cau
v€ ndi dung, kha nang lién két va mach lac gilra cac
cdu va cac y chinh, von tir ving phong phu, kién thirc
ngilt phap sau rong. Chinh vi vay nguoi hoc ngoai ngi
noi chung, va nhing sinh vién (SV) hoc nganh Ngén
nglr Anh noi riéng gap nhiéu kho khin trong khi viét
bang ngon ngir thr hai. Trudce day, nguoi viét thuong
tu phai tim 1i sai cia minh hodc nho gido vién (GV)
soat va sira 16i sai cua bai viét. Nhung ngay nay, xuat
hién nhiéu phan mém stra 16i van ban tyu dong co kha
nang d4anh gia bai viét ciia ngudi hoc (bao gdbm ca kha
nang viét hoc thuat). Grammarly 1a mot trong nhiing
tmg dung stra 181 ty dong dwoc nhiéu chuyén gia ngon
ngit va ngudi hoc tiéng Anh dénh gi4 cao vé kha ning
phat hién 16i, dwa ra cac goi v sira 16i hiéu qua va uy
tin nhat hién nay. Trong khuon kho bai bao nay, tac
gia mubn gidi thiéu tong quan vé& hiéu qua st dung
Grammarly trong viéc phat hién va stra 181 cac bai viét.
2. N9oi dung nghién ciru
2.1. Cdc cich sira 16i vin bin

Stra 16i van ban (written corrective feedback) tirc
1a cung cép cho ngudi hoc ngdn ngir thir hai cac 16i
lién quan t&i nglr phap trong bai viét ctia ho (Loewen,
2012). N6 ¢o the dugc phan thanh ba loai chinh, cu thé
1a stra 15i tryc tiép, stra 16i gian tiép va sira 161 tong hop.
Trong sira 15i truc tiép, ngudi hoe duge cung ccap cach
stra ding 16i ctia minh. Trong stra 161 gian tiép, nguoi
hoc duoc chi ra cac 16i da madc nhung phai tu sua 16i
ctia chinh ho. Trong stra 11 tong hop, cac 16i duge xéac
dinh hodc dan nhan dua trén ban chét cua chung, sau
d6 giai thich ngén gon vé 15i - ¢6 hodc khéng ¢ vi du

- thong qua chu thich. Hiéu qua cua sira 16i viin ban da
dugc tranh ludn soi ndi ké tir khi Truscott (1996) dat
nghi van vé n6. Phan 16n cac cudc thao luan nay la vé
viéc lidu stra 16i vin ban c6 cai thién hiéu qua viét cia
nguoi hoc ngdn ngl thir hai va liéu hiéu qua nay c6 bi
anh huong hay khong boi céc hinh thirc phan hoi, cac
loai 16i, sy khéac biét giita cac c4 nhan va thoi diém sira
16i (Shintani, Ellis, & Suzuki, 2014).

Hon hai thap ky da troi qua va cudc tranh luan van
tiép tuc. Khoang dau thé ki 21 xuét hién cac hé thong
stra 161 van ban tu dong, mot cau khoi khac ma gidi
chuyén moén dit ra lién quan t61 KNV ngon ngir thir
hai do 1a liéu viée sir dung hé théng danh gid van ban tu
dong dé cung cap dich vu stra 16i tw dong c6 tao ra mot
khai niém méi vé stra 16i van ban. Tinh nang sura 16
van ban tw dong cho phép ngudi ding c6 thé st dung
thong tin dugc cung cip boi cong cu danh gia vin ban
tu dong dé phat hién nhimg 15i ngit phap trong van
béan cta ho. V& co ban, stra 16i van ban ty dong ciing
giéng nhur cach sira 16i van ban thong thuong vi ca hai
déu co6 thé dugc cung cip thong qua cac cach sira 16
truc tiép, gian tiép va tong hop. Tuy nhién, sira 15i van
ban tu dong c6 mot sd tinh ning gitip phan biét n6 véi
ban stra 16i ctia GV. Thir nhét, stra 131 van ban tu dong
xac dinh mot loat cac 18i va cung cdp thong tin truc
tiép mot cach toan dién va ngay 1ap tic sira nhimg 15i
nay chi trong vai gidy, gitip SV ¢6 nhiéu thoi gian hon
dé xem lai bai viét ctia ho. Pua ra nhiing goi y sua cu
thé va tryuc tiép ddi vai 16i da dugc tim thay nham thu
hut sy cha y ciia ngudi viét dén nhitng 181 nay va sira
chita chting hiéu qua hon (Lee, 2017). Thit hai, sira 16i
van ban ty dong dua ra 10i giai thich tong quan, nhét
quén va chinh x4c ngay lap tirc; nhitng 161 giai thich
ma GV gip kho khan khi thuc hién vi thiéu thoi gian
hodc nguén tai liéu. Cudi cung, stra 16 tu dong con
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mang tinh trung 1ap. Diéu d6 c6 nghia 1a nhimg goi y
sira 16i khong phu thudc vao tim trang hay trang thai
tinh than hién tai cua GV, chéng han nhu su kiét strc
vi kiém tra gidy to va thai do dbi véi hoc sinh. Tuy
nhién, nhuge diém cua viée sir dung sua 16i tu dong la
n6 thiéu kha ning su pham, sira 16i qua mirc va khong
tinh dén sy khéac biét cua tung ca nhan (Ranalli, 2018).
2.2. Phin mém siva 16 vin bin Grammarly

Grammarly 1 mot phan mém hiéu dinh - ¢6 thé st
dung tryc tuyén hodc ngoai tuyén - quét tai liéu dé tim
16i trong van ban (Karyuatry, 2018). Grammarly c6
kha nang sip xép cac 16i thanh sau loai: chinh ta theo
ngit canh, ngit phap, ddu cau, cau tric cau, vin phong
va nang cao tir vung (O’Neill & Russell, 2019). Trudc
khi quét van ban, nguodi ding Grammarly can dit ra
bbn muc tiéu: (1) Poc gia (nguoi binh thuong/ nguoi
¢6 trinh d6 hoc van/ chuyén gia); (2) Tinh trang trong
(khéng trang trong/ trung 1ap/ trang trong); (3) Linh
vuc (hoc thuat/kinh doanh/ chung/ thu dién ti/ giao
tiép/ sang tao); (4) Y dinh (thong bao/ mé ta/ thuyét
phuc/ ké chuyén). Sau khi da Iya chon xong muyc tiéu,
nguoi dung Grammarly c6 thé tai van ban 1én Internet
hoac dung ban tmg dung ngoai tuyén dé kiém tra 15i
van ban. Tinh ning kiém tra 16i ngit phap cho phép
nguoi dung soat cach st dung céac thi ¢6 phu voi ngil
canh, su hoa hop gilta chu nglt va dong tur. Tinh ting
kiém tra 15i chinh ta va dau cau cho phép ngudi ding
ra sodt cac tir viét sai chinh ta, 16i dau cau bj sir dung
sai va dua ra goi ¥ stra khién cho céu trac cau don, cau
phirc, cau ghép tré nén rd nghia hon. Tinh ning kiém
tra tr vung gitip nguoi dung tranh st dung di€p tir va
g01y cac tr vung nang cao khac. Ngoai ra, con c6 tinh
ning kiém tra phong cach viét giup van ban co van
phong rd rang, ranh mach, logic dap mg diing nhu cau
cta d6i tugng doc gia ma nguoi viét huéng dén nho
dwa ra mot s6 dua ra 101 khuyén hodc goi ¥ vé phong
cach viét. Cudi cung 1a tinh nang dao van, nguoi ding
c6 thé quét tép dé tim cac truong hop dao vin - tinh
ning nay rat hiru dung véi viét hoc thuat vi co kha
ning tranh cho ngudi ding mac cac 16i dao van.

C6 hai loai Grammarly: tra phi va mién phi, duoc
phan biét dua trén khoan thanh toan mdi thang hodc
nam. Grammarly Premium (goi tra phi) 1a mot h¢
thong hiéu dinh tu dong co thé xac dinh cac 13i lién
quan dén 250 quy tic ngit phap. Chi phi sir dung gbi
Grammarly Premium 1a 29,95 USD mdi thang. Bén
canh d6 1a g6i Grammarly mién phi c6 it tinh ning
hon phién ban tra phi. Dé st dung goi mién phi nay,
trude tién nguoi dung phai dang nhap vao trang web
app.grammarly.com bang cach st dung email ctia ho.
Sau d6, nguoi ding tai van ban 1én va tiép theo ho s&
thay hai muyc chinh. Myc thir nhét 1a diém tong (overall
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score), sb phé”ln tram thé hién d¢ chinh xéc cta van ban
theo danh gia cuia Grammarly va muc thir hai la tong
s0 16 ma chuong trinh di tim thay va goi y sua (all
suggestions). Hién tai, phién ban mién phi c6 thé duoc
truy cap dugc dudi dang phin mém danh cho may
tinh dé ban hodc dang mg dung danh cho thiét bi di
dong, hodc nhu mét tién ich md rong cua trinh duyét
truc tuyén, mang lai nhiéu tién ich cho nguoi dung
truy cép va st dung moi luc, moi noi ho viét (Barrot,
2022). Nguoi ding Grammarly c6 thé sir dung phién
ban mién phi vi cac tinh ning han ché hodc phién ban
cao cap cung cap cac tién ich nang cao nhu cac goi y
chinh sira 16i chinh x4c hon, kém theo d6 1a tinh ning
kiém tra dao van (O’Neill & Russell, 2019).

2.3. Higu qud siva I6i van bin tw dong thong qua
phin mém Grammarly

Ngay cang c6 nhiéu hoc gia quan tim téi cac phan
mém trén may vi tinh va ing dung gitp ngudi hoc
stra 16i van ban hiéu qua dua trén cac tinh nang vuot
troi nhu kha ning dua ra phan hoi ngay 1ap tic, khong
bi anh hudng béi rao can tim 1y, nguon tai liéu tham
khéo, v.v. Grammarly 14 mot trong nhitng phin mém
stra 16i ty dong tot nhat hién nay trén toan thé gioi
nhan dugc sy quan tam cua nhiéu hoc gia. Duéi day
1a tom tt két qua cia mot s6 cdng trinh nghién ctru vé
hiéu qua khi sir dung phan mém Grammarly d6i véi
viée cai thien KNV cua nguoi hoc ngdn ngir thir hai.

Dé nghién ctu chuyén sdu vé phin mém
Grammarly, Jayavalan, Razali va Abu (2018) da su
dung phuong phap nghién ciru ban thuc nghiém,
trong d6 dir liéu dugc thu thap dé nghién ctru thong
qua cac bai kiém tra trude va sau khi c6 su can thi¢p
ciia Grammarly. Sau do, két qua duoc phan tich bang
phan mém SPSS théng qua phuong phap klem dinh
Pair Sample T-test. Nghién ciru nay bao gom 60 ddi
tuong tham gia dugc chia thanh hai nhém: nhom thu
nghiém va nhém chimg. Theo nghién ciru, bai viét
tuong thuat cia SV Malaysia di cho thiy két qua tich
cuc nho sy can thiép cua Grammarly, dac biét la vé
mit yéu t6 ngir phap chang han nhu sy hoa hop gitra
chu ngtr va dong tur, cdu trac cau, chinh ta va dau cau.
Céc két qua ciia phuong phap kiém dinh Pair Sample
T-test cho thay sy chénh 1énh dang ké giita két qua cua
nhém thir nghiém trude va sau khi sir dung phan mém
Grammarly. Nghién ctru nay cho thiy viéc sir dung
phan mém Grammarly giy ra tic dong tich cuc toi kha
nang viét cia nguoi dung.

Tap trung vao khau bién tap bai viét, Nghién ctru
ctia Dewi (2022) 4 moi 75 SV tham gia khoa hoc viét
tiéng Anh tai mot trudng dai hoc dé tra 16i mot bang
cau hoi va mot budi phong van. Cau tra 10i ctia
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canh do, ¢6 thé thong qua tap huan do co quan, don
vi t6 chic.
3. Két luan

Cong tac quan ly HV ¢ cac truong si quan quan
do1 duoc xac dinh vira 1a mot khoa hoc vira 1la mot
nghé thuat dé thuc hién tot cong tic quan Iy HV & cac
trudng si quan quan doi, doi hoi ngudi CBQLHV can
¢6 hé thong tri thirc toan dién trong do6, nhing kién
thirc quan 1y cua doi ngit CBQL, HV giit vi tri hét
strc quan trong. Vi vdy, doi hoi cong tac boi dudng
d6i ngii CBQL phai dugc tién hanh thuong xuyén
va dugce tién hanh mot cach khoa hoc, khi d6 s& gop
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phﬁn giup doi ngii CBQL ¢6 phém chat, nang luc noi
chung, ning lyc quan 1y HV noi riéng gop phan hoan
thanh tdt chue trach nhiém vu duoc giao.
Tai liéu tham khéo

[1]. Gido trinh Tam ly hoc 1anh dao - quan ly bd
ddi (2017), Nxb QDBND, Ha Nai.
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(2014), Nxb CTQG, Ha Noi.

[3]. Giao trinh Tam 1y hoc quan ly (2011), Nxb
LDbXH, Ha Noi.

[4]. L& Van Thai, Pham Hong Quy (2018), Tdm Iy
hoc lanh dao, qudn Iy, Nxb CTQGST, Ha Noi.

Hi¢u qua str dung phan mém Grammarly... wiép theo trang 38)

SV dugc két luan tir bang cau hoi va phong van cho
théy ho d3 nhan duoc mot sb loi ich tir viée st dung
phan mém Grammarly nhu phat hién 15i, goi y chinh
stra 16, va tu van cho ho nhing cach dién dat khac.
Tuy nhién, mot sé ngudi tham gia nhén thdy ring
Grammarly, dédc biét 1a phién ban cao cép, khong phu
hop tai tién ctia ho va co thé truy cap ngoai tuyen

O’Neil va Russell (2019) di tuyén bd ring
Grammarly 13 mot cong cu giang day nham dua ra
phan hoi vé 18i kién thire ngir phap bang van ban va la
cong cu hoc tap cho ngudi hoc ngdn ngir Anh. Phan
mém Grammarly c¢6 thé gitp GV giam thoi gian chdm
bai viét. Cong cu nay ciing hitu ich trong viéc cai thién
diém viét cua hoc sinh. Mic du mang lai nhiéu loi ich,
nhung hién nay van con mot s tranh cai vé hiéu qua
ctia Grammarly dbi v6i SV nganh ngoén ngtr Anh. Cac
nha nghién ctru nay cho rang diém yéu cua Grammarly
¢6 lién quan dén tinh thiéu chinh xac ctia mot s6 goi ¥
stra 16i. Ngoai ra, do kha nang han ché nén Grammarly
khong du do tin cay dé co thé cung cip sira 15 toan
dién cho bai viét cua nguoi hoc. Tom lai, c6 mot sb
diéu chua thé két luan lién quan téi hiéu qua cua viéce
str dung Grammarly trong 16p viét do nghién ciru nay
tap trung vao két qua bai viét ctia nhitng SV dai hoc
trong bdi canh viéc str dung Grammarly van con hiém
hoi tai Indonesia.
3. Két luan

Stra16i viin ban tu dong bang phan mém Grammarly
dem lai cho nguoi hoc ngoai ngir nhiéu loi ich trong
d6 co viéc cai thién kha nang phat hién 16i chinh ta, 18
ngit phap, 16i cu tric cau, 16i ding tir chwa phu hop
v6i van canh, 16i van phong. va dua ra goi y stra 16i.
Ngoai ra, phan mém ndy con cung cap céc tinh ning
vuot troi trong ban tinh phi do 1a tinh nang kiém tra
dao vian va dua ra goi ¥ stra 16i némg cao. Cudi cung,
Grammarly cling giup cho GV giam tai lugng cong
viéc chdm cac bai viét mot cach dang ké. Mic du hiéu

qué cua viéc hoc tir vung bang phan mém Grammarly
con gy ra mot s6 tranh cdi vi doi luc nhimg 10i goi
¥ nay chua thye sy chinh xac, ¢6 kha nang lam bién
doi nghia cia cau va sy 1€ thuge vao phin mém c6
thé khién cho nguoi viét mat dan di kha ning tu phat
hién 16i, nhlmg su pho bién ngay cang tang 1én ciia cac
phin mém stra. 16i van ban ty dong 1a khong thé phu
nhén. Vi vay, can c6 thém céc nghién ctu khoa hoc vé
hiéu qua ciia cac phan mém sira 16i tu dong nay noi
chung, va Grammarly néi riéng.
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