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Abstract: Scaffolding in English means scaffolding for building a house. Therefore, the Scaffolding method
is also known as the scaffolding method and the teaching approach is similar to the way we build a house,
meaning the steps will be broken down into parts. Similarly, with the Scaffolding learning support method,
the learning curriculum will be divided into small steps, the steps play a leading and suggestive role for
students to experience discovery and proactively accumulate knowledge. . Students will master each step,
then combine each individual part, creating progress. This is a learner-centered approach that is widely
applied around the world. In this article, the author will introduce in detail this effective learning method
to improve the quality of English teaching and learning for both teachers and students.
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1. Pat van dé

Hoc tap, déc biét 1a hoc ngoai ngit, luon can c6
su hd tro dic lyc tir giao vién danh cho hoc sinh,
gitip cac em ty minh ndm vimg nhitng kién thirc nén
tang da hoc va dat duoc muc tiéu hoc tap. Su hd trg
dung lac, kip thoi, dap tng tot nhu cau hoc tap cia
hoc sinh luon dugc chu trong va danh gia cao trong
cong viéc giang day ngoai ngit. Phuong phap Gian
gido (phuong phéap Scaffolding) dugc xem nhu mot
giai phap hiru hiéu cho gido vién Tiéng Anh trong
viéc dua ra hd tro hoc tap, nham cai thién cht lugong
day va hoc trong céc 16p hoc ngoai ngii. Scaffolding
trong tiéng Anh mang ¥ nghia 1a gian gido xay nha.
Vi vay, phuong phap Scaffolding con dugc goi la
phuong phap gian gido va cach tiép can trong giang
day cling mdé phong nhu cach ching ta xay nha,
nghia 14 cac budc s& dugc chia nho thanh timg phan.
Tuong ty nhu vay, voi phuong phap Scaffolding,
gido trinh hoc tap s€ dugc chia thanh ting budc nho,
cac bude dong vai tro dan dat, goi mo dé ngudi hoc
trai nghiém kham phé va chu dong tich liiy kién thirc.
Ngudi hoc s& ndm vimng dugc ting budce, sau d6 két
hop ting phan riéng 1é d6 lai, tao ra su tién bo. Day
1a phuong phap hoc tap lay ngudi hoc 1am trung tim
(Learner-centered approach) dwoc tmg dung phd
bién rong rai trén thé gioi.

Riéng ddi v6i viée day va hoc tiéng Anh, viéc
phan tich va tong hop céac két qua nghién ctru vé hoat
dong hd trg hoc tap cho thay co sy da dang vé ddi
tuong ngudi hoc, cling nhu loai hoat dong hd trg hoc

tap dugc lua chon ap dung. Ngoai ra, hoat dong hd
trg hoc tdp cling co thé duge trién khai dudi nhiéu
hinh thic, khong chi gidi han b'fmg su ho tro cua giao
vién d6i v6i sinh vién ma trong nhiéu trudng hop,
hoat dong hd tro hoc tap gitta nguoi hoc voi nhau
(peer scaffolding) lai ddc biét hiéu qua (Gholami &
Tahriri, 2017; Sabet, Tahriri & Pasand, 2013). Tuy
nhién phuong phap nay van con chua dugc ap dung
pho bién tai Viét Nam nén bai viét nay s& di sdu tim
hiéu vé khai niém, nhitng loi ich cling nhu han ché
ctia phuong phap hd tro hoc tap, tir do dé xuét quy
trinh 4p dung phuong phéap nay vao viéc hoc tiéng
Anh cho phii hop moi ddi tugng ngudi hoc.

2. N§i dung nghién ciru

2.1. Khdi niém “Hoat dong hé trg hoc tip —
Scaffolding”

Hoat dong hd tro hoc tap 1a qué trinh thiét 1ap cac
tinh hudng, cac su giup d& can thiét, vira stc, phu
hop véi ngudi hoc nham giup viée hoc dé dang va
thanh cong. Sau d6, viéc hd tro nay dugc giam dan,
su chi dong cua nguodi hoc tang 1é€n khi ho c6 du
kién thuc, di ki nang dé thuc hién diéu d6 mot minh
(Bruner, 1983, tr.60). Khi ap dung vao linh vuc gido
duc, hoat dong hd tro hoc tap phai dam bao sau dic
tinh (Gonulal & Loewen, 2018;

Lier, 2004; Walqui, 2006), cu thé nhu sau:

Thir nhét, hoat dong hd trg hoc tap phai ¢é tinh
lién tuc (continuity). Khi gido vién ap dung hoat dong
hd tro hoc tap can thiét 1ap thoi gian biéu cling nhu
giai thich rd trinh ty tién hanh hoat dong dé nguoi
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hoc 1am quen, dong thoi phai duy tri hoat dong nay
thudng xuyén trong subt qua trinh day (Barnard &
Campbell, 2005; Gonulal & Loewen, 2018).

Thir hai, hoat dong hd trg hoc tap phai duoc thuc
hién trong bdi canh, tinh hudng (contextual support),
dung nhu nguyén ly thir nhat cia Vygotsky vé viéc
hoc. Do @6, khi

tién hanh hoat dong tao gian giao hd trg, gido
vién can tao moi truong hoc tdp vua c6 tinh thach
thirc nhung ciing mang tinh hd trg, giai thich rd muc
tiéu, duong huodng, 1y do cua cac hoat dong (Barnard
& Campbell, 2005; Lier, 2004; Walqui, 2006).

Thr ba, phai c6 su giao thoa kinh nghiém va kién
thirc giita cac chu thé (intersubjectivity). Hay noi
cach khac, can co su hop tac, hd tro 1an nhau gilta
gido vién va hoc vién hoac gilra nhiing hoc vién véi
nhau dé cung giai quyét mot nhiém vu nao dé. Do do,
ké ca véi hoat dong viét, ngudi hoc van dugce tham
gia vao cac hoat dong nhur viét hop tac, nhan xét gop
¥ chinh stra ¥ tuong cho nhau dé cung dat muc tiéu
chung (Barnard & Campbell, 2005; Walqui, 2006).

Thr tu, hoat dong hd trg hoc tap phai tuy tinh hinh
(contingency), hodc mang tinh tam thoi (temporary).
Gi4o vién c6 thé nang hodc giam sy hd tro tuy theo
d6 kho cta nhiém vu. Tham chi véi cung mét hoat
dong, c6 thé giam su hd tro dbi voi cac hoc vién cd
nang lyc t6t va tang sy hd trg d6i véi cac hoc vién c¢6
nang lyc han ché hon. Khi nang lyc cia nguoi hoc
tang 1én, hoat dong hd tro hoc tap cua gido vién hoac
ngudi hudng din giam dan (Barnard & Campbell,
2005; Gonulal & Loewen, 2018; Lier, 2004).

Thtr ndm, phai c¢6 su ban giao (handover) theo
nguyén tic giam dan theo thoi gian va chuyén giao
trach nhiém tir ngudi hd tro (gido vién hodc ban be)
sang ngudi duge hd tro (nguoi hoc). Vao dau khoa
hoc, gido vién can theo sat va hd tro truc tiép cho
nguoi hoc. Sau do, gido vién rén luyén cho hoc vién
ky nang lam viéc chu dong v6i nhau va tiép quan
din cac nhiém vu mot cach doc 1ap (Barmnard &
Campbell, 2005; Gonulal & Loewen, 2018).

Thu sau, hoat dong hd tro hoc tap phai —theo
dong (flow) (nguoi hoc cung hoa diéu voi nhau
trong viéc giai quyét cac nhiém vu duoc giao).
Tuong tu nhu nguyén tic giao thoa da dé cap o trén,
hoc vién can tich cuc tham gia vao cac hoat dong —
cho va nhan: nhan xét, géop y cho ban thao ctia ban
bé va tham khao cic nhan xét gop y ciia ban bé dé
hoan thién bai lam cia ban than minh (Lier, 2004;
Walqui, 2006)

2.2. Lgi ich ciia phwong phdp Ho tro hoc tip
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Tap trung vao nguoi hoc: Scaffolding lay ngudi
hoc lam trung tam, tap trung vao kha nang ctia nguoi
hoc dé thiét ké cac hoat dong hoc tap phu hop véi nhu
cau va kha nang ctia ho. Didu nay gitp cho ngudi hoc
cam théiy dugc quan tam, dugc hd tro va nang cao
kha nang hoc tap cua minh mot cach hiéu qua.

Tao ra moi truong hoc tap tich cuc: Phuong phap
Scaffolding thiic day nguoi hoc t tin hon khi hoc tap
va tranh dugc cam giac that bai. Su hd tro lién tuc
giup nguoi hoc vuot qua nhitng khé khan trong qua
trinh hoc tap va tao ra mot mai trudng hoc tap tich
cuec, khuyén khich sy hirng tha va sy tién bo. Phuong
phép nay c6 thé giam ap luc cho hoc vién vi ¢6 su
ddng hanh cua gido vién trén timg budc, ting ching
duong hoc.

Phat trién k¥ ning tu hoc: Bang cach cung cip
hd trg phu hop, phuwong phap Scaffolding glup nguoi
hoc phat trién kha nang tu hoc va tu phat trién trinh
do tiéng Anh ctia minh. Ho c6 thé tan dung nhiing gi
da hoc duge dé tu hoc mot cach hiéu qua hon va dat
duoc nhiing muc tiéu hoc tap ciia minh.

Scaffolding tap trung vao viing phat trién 1an cin
(ZPD) cua nguoi hoc, tiic 1a khoang cach gitta nhiing
gi hoc vién da biét va nhitng gi ho cin hoc thém.
Phuong phap nay tao ra mot moi truong hoc tap noi
gido vién co thé cung cap hd trg va huéng dan cho
hoc vién dé gitp ho tiép nhan kién thirc mot cach
dé dang hon. Gido vién s& bat dau bang cach cung
cép cho hoc vién nhitng kién thirc co ban va tir do
tang dan do kho va do phuc tap cua cac hoat dong
hoc tap. Gido vién sé& cung cap hudng dan, ho trg va
phan hdi lién tuc cho hoc Vlen trong sudt qué trinh
hoc tap, gitip ho tiép can va tiép nhan kién thirc mot
cach hiéu qua.

2.3. Han ché ciia phwong phdp

Mac du phuong phap Scaﬂoldlng ¢6 nhiéu loi ich,
nhung ciing c6 mot s han ché. Day hoc theo phuorng
phap Scaffolding doi hoi doi ngii gido vién phai dau
tu nhidu thoi gian va cong sirc, boi vi phuong phép
nay tap trung vao viéc hd trg va dinh hudng hoc vién
dé ho phat trién k¥ ning tiéng Anh toan dién. Gido
vién can phai chudn bi tai lidu va hoat dong phu hop
v6i ving phat trién 1an can cua hoc vién, dong thoi
cung cdp hd trg va phan hodi thuong xuyén dé gitp
hoc vién tién bo. Bén canh d6, phuong phap nay yéu
ciu gido vién phai 1én ké hoach va quan Iy thoi gian
chit chg, dé dam bao tién do hoc tap dwoc thyc hién
dung nhu du kién. Do d6, day hoc theo phuwong phap
Scaffolding doi hoi doi ngil gido vién phai dau tu
nhiéu thoi gian va cong sirc, nhung dem lai hiéu qua
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dang ké trong viéc phat trién k¥ nang tiéng Anh cho
hoc vién.

2.4. Quy trinh dap dung phwong phdp Scaffolding
trong viéc hoc tdp tiéng Anh

Quy trinh 4p dung phuong phép Scaffolding trong
viéc hoc tiéng Anh danh cho gido vién co thé duoc
thue hién theo cac budce sau:

Budc 1: Panh gia trinh d6 tiéng Anh cua hoc vién
béng cac phuong phép khac nhau nhu danh gia nang
luc ngdn ngir, kiém tra ky ning nghe, ndi, doc, viét,..

Budc 2: Xac dinh ving phat trién l4n can cua hoc
vién, tuc la nhung ky nang ma hoc vién da nam viing
va c6 thé phat trién tiép.

Budc 3: Lén ké hoach giang day va chuén bj tai
liéu pht hop v6i ving phat trién 4n can ciia hoc vién,
ddng thoi dua ra cac hoat dong phu hop v6i kha nang
ctia hoc vién dé gitip ho phat trién k¥ nang tiéng Anh.

Budc 4: Giao vién cung cip hd tro va dinh hudéng
cho hoc vién khi can thiét. Ho s& giup d& hoc vién
khi gip khé khan va cung cap phan hdi lién tuc dé
gitp ho tién bo.

Budc 5: Banh gia tién do hoc tdp cua hoc vién
thuong xuyén dé dam bao rang ho dang tién trién
dung hudéng va dung tién do.

Budc 6: Didu chinh qua trinh giang day néu can
thiét dé dam bao viéc hoc tap duoc dinh huéng va hd
tro mot cach hiéu qua.

Ddi véi hoc vién, cac bude thue hién Scaffolding
s€ theo thir tu nhu sau:

Budc 1: Gidi thiéu qua vé chu dé bai hoc.

Budc 2: Phan chia ndi dung cua chu dé hoc mot
cach chi tiét nhat theo timg mang “category” khac
nhau.

Budc 3: Hoc vién duoc gido vién hudng dan vé
hudng tiép can chu dé bai hoc.

Budc 4: Hoc vién bét dau ap dung kién thic sin
c6 cua ban than va ap dung nhung huéng dan cua
giang vién vao dé giai quyet chu dé.

Budc 5. Hoc vién c6 thé gap nhung van dé, chua
hiéu cach giai quyét. Liic nay su hd tro cua gido vién
1a can thiét dé hoc vién tiép tuc tu giai quyét vin dé
va di dén dap an/ két luan cudi ciing ctia bai hoc.

3. Két luan

Hoat dong hd tro hoc tap la cuc ky can thiét dbi
v6i ngudi hoc, khi day gido vién can trién khai cac
hoat dong hoat dong hé trg hoc tap thuong xuyén
hon, ap dung nhiéu hoat dong hd tro hoc tap hon
ngoai cac hoat dong duoc thiét ké sin trong gido
trinh. Viéc ap dung hoat dong hd tro hoc tap nao
ciing can dugc thuc hién xuyén sudt trong toan khoa
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hoc, tao thanh mot thdi quen trong viéc hoc tiéng
Anh ciia cac em. Viée lya chon hoat dong hd tro hoc
tap can phai tuy theo nang luc cta sinh vién, mirc
d6 kho cua bal hoc. Céc hoat dong hd tro hoc tap
clia gido vién can phai cu thé, chi tiét. Gido vién can
tach cac kién thirc ra nhu nhitng bac thang dé danh
gid mirc d6 hiéu biét cia sinh vién. Thay vi cung cap
toan b6 kién thirc va kiém tra mirc do hiéu biét vao
cubi cung, gido vién nén dit cau hoi dé dam bao tat
ca sinh vién déu hiéu trude khi cing nhau thyc hién
n6i dung tiép theo. Ngoai cac hoat dong nhu cung
cap tir vung, ngit phap, tap cho sinh vién dong nao,
gom y tudng, gido vién ciling can ting cudng cung
cap bai mau, huéng dan,... timg budc giup sinh vién
hoc dugc nhitng k§ ning co ban. Cach hoc t6t nhét
1a khi sinh vién két ndi két ndi nhimng kién thuc da
hoc va xay dung mot bic tranh toan canh. Vi du,doc
cac thuat nglr tr vung quan trong trudc khi doc van
ban dé ting cudong kha ning hiéu. Ngoai ra, do yéu
t6 han ché vé mat thoi gian 1én 16p, c6 thé giao thém
cac bai tap cho sinh vién luyén tap ngoai gid bang
cach chia nhém va huéng dan sinh vién tu hoc, gop y
chéo cho nhau, xem lai bai va chinh stra duya theo gop
¥ ctia ban. Gido vién cung cap bang tiéu chi danh gia
tr dau, theo ddi tién trinh hoc tap cua cac em va co
danh gia chung toan bd qua trinh chtr khong chi dya
trén két qua bai thi.
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