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Abstract: Research on online teaching as an alternative to traditional teach-ing has shown its important
role. In our country, there is little research on the challenges that university students face when
participating in online English read-ing classes. Therefore, this study was conducted with 100 university

students, and data were collected from questionnaires. Findings showed that online instruction in English
reading classes challenged students and suggestions were also provid-ed.
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1. Gié6i thi¢u

Ngay cang ¢6 nhiéu sy cha ¥ hudng dén giang
day truc tuyén nhu mot giai phap thay thé cho viée
glang day truyén théng do thoi dai cong nghé tlen
tién va tinh linh hoat cua cac khoa hoc truc tuyén
(vi du: Allen & Seaman, 2013; Konetes, 2011; Li &
Irby, 2008). Rat nhiéu tmg dung hoi nghi tir xa nhu
Zoom, Google Meet hay Microsoft Teams da dugc
ap dung dé t6 chure cac 16p hoc truc tuyén. Tuy nhién,
hiéu qua cua nhiing cong ngh¢ nay va tac dong cia
chung d6i v6i bdi canh gido duc van 1a didu déng
quan tam va nghién ctru. Tai Viét Nam, Dy an Ngoai
ngit Qudc gia (VNFLP) do Bé Gido duc va Pao tao
(2008) phat dong di nhin manh nhu cau cép thiét
phai nang cao chét luong day va hoc ngoai ngit, dic
biét 1a tiéng Anh. Trong nghién ctru ctia Luu (2011)
tai mot truong dai hoc ¢ Viét Nam, thach thirc chinh
clia viée giang day truc tuyén 13 do tac dong cia cong
nghé d6i voi nguoi hoc. Ngoai ra, SV con gip kho
khan khi tham gia cac bai hoc truc tuyén, ddc biét
1a trong cac bai doc tiéng Anh. Do d6, nghién ctru
nay nhiam muc dich xac dinh nhing thach thirc ma
sinh vién (SV) gap phai khi tham gia cac lop doc
hiéu tiéng Anh truc tuyén tai mét truong dai hoc tu
thuc & Pdng bang séng Ctru Long, Viét Nam. Cau
hoi nghién ctru xuyén sudt trong bai viét nay la
“Nhitng thach thirc cia SV dai hoc gap phai khi tlep
can giang day tryc tuyen trong cac 16p doc hiéu t1eng
Anh la gi?
2. Thiét ké nghién ctru

Mot nghién ctiu mo ta su dung phuong phap dinh
lugng da dugc thyc hién dé chira nhirng thach thuc
ma SV dai hoc gip phai lién quan dén viéc huéng dan

tryc tuyén trong cac 16p doc. Phuong phap nay bao
gdm viéc thu thap va phan tich dit liéu dinh luong dé
khai quat hoa két qua nghién ctru cho toan bo dan sb
(Fraenkel va cong su, 2012;Creswell, 2003).
2.1. Nhitng nguoi tham gia

Nhirng ngudi tham gia gdm c6 100 SV dén tir mot
truong dai hoc tu thuc & Pong bang séng Ctru Long,
Viét Nam. C6 36 (36%) nam va 64 (64%) nit. Vao
thoi diém nghién ctru, s6 SV ¢ thanh phd 14 17, ¢6 28
SV 6 thi trin va 55 SV & nong thon.
2.2 Cong cu nghién ciru

Bdng cdu héi: Bo cau hoi gdbm 29 cau cung véi 2
c4u hoi mg danh cho SV dugc chia 1am 3 phan chinh:
thong tin co ban cua nguoi tham gia, nhitng thach
thtrc khi st dung cong ngh¢, nhling thach thuc khi
tiép can ndi dung cua 16p doc hiéu tiéng Anh nhing
thach thie khi thong hiéu giang day truc tuyén va
thai d6 cua SV d6i v6i nhitng thach thic do.
3. Két qua nghién ciru
Két qua tir cdc bing cdu hoi

Mot bai kiém tra thong ké mé ta duge tién hanh
dé kiém tra mirc d6 trung binh cuia cac thach thic
ma SV gip phai. Bang 2.1 cho thiy két qua cua bai
kiém tra.

Bdng 2.1. Nhitng thach thicc chung cua SV

Mean | SD

3.36 |.76

Maximum

5.00

N Minimum

1.40

Total 100

Valid N 100
(listwise)

Béng 2.1 cho thiy muc d6 trung binh chung ciia
cac thach thirc ciia SV 1a ¢ muc trung binh (M1=3,36,
SD=0,76). Bai kiém tra One Sample t-Test da duoc
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chay dé kiém tra xem liéu co sy khac biét gilta murc
d6 trung binh chung va gia tri kiém tra (3,41) - gia
tri duogc chép nhan cho muc cao. Két qua cda One
Sample t-Test, trong bang 2.2, cho thay khong co su
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cong nghé va thong hiéu bai hoc trong cac 16p doc
tiéng Anh truc tuyén.
Badng 2.5 Independent-Samples-t-Test cho thach
thire cia SV

khac biét (t=-.65; Levene’s Test | t-test for Equality of Means
df=99: p=35 1)_ for Equality of

A Variances
Vi vay, c6 thé két 059
luan rang thach F Sig. |t df |Sig. | Mean SD | Confidence
thirc cua SV khi Difference Interval of the
tham gia cac 1op Difference
d()C truc tuyén Lower | Upper
trong nghién ctu MeanE | Equal

N , « variances assume . X } . . . - )

| d d 12.8 001 1.10 | 98 27 17 15 13 49

nay la ¢ muc do Equal variances not
cao. assumed 97 |50 |33 |.17 A7 -8 53

Bang 2.2 One-Sample t-Test cho nhitng thdach thirc

cua SV
Test Value = 3.4
Sig. (2- | Mean 95% Confidence
t df | tailed) |Difference | Interval
of the Difference
Lower Upper
Total |-.65 |99 |.51 -.05 -20 .10
Badng 2.3. Kho khan cua SV theo tung khia canh
N Min Max Mean SD
Str dung cong nghé | 100 1.00 5.00 3.49 .82
Tiép can ngi dung | 100 1.00 5.00 3.16 .89
Hiéu bai 100 1.00 5.00 342 .84
Téng 100
Valid N (listwise) 100

Béng 2.3 cho théy, diém trung binh cac thach thirc
cua SV khi st dung cong nghé trong 16p doc truc
tuyén & muc cao (M=3,49, SD=0,82), tiép theo 1a
muc do hiéu bai (M=3,42, SD= 0,84), va thach thic
khi tiép can ndi dung ¢ muc trung binh (M=3,16,
SD=0,89).

Badng 2.4 Paired-Samples-t-Test
cho thach thirc cua SV

Trong bang 2.5, mot bai kiém tra Independent-
Samples-t- Test da dugc thuc hién dé xac dinh xem
lidu co su khac biét gitra SV nam va nit vé nhiing
thach thirc chung trong viéc tlep can glang day doc
hiéu tryc tuyén hay khong. Két qua cho thay khong
c6 su khac biét gitra hai ddi tugng tham gia (t=.95;
df=50; p=.33). C6 thé két luan rang SV nam va nir
gap phai mic d6 thir thach nhu nhau trong qua trinh
tiép can cac 16p doc tiéng Anh truc tuyén.

4. Két luan

Nghién ctru nay chi ra rang SV gap kho khan khi
hoc doc truc tuyén. Phan tich dir liéu cho théy SV
gip kho khan khi st dung cong nghé, tiép can noi
dung bai hoc va kha ning hiéu bai. V& viéc sir dung
cong nghé, cac thach thuc ciia SV dugc nhan théy o
mirc d6 cao. Nhing van dé cong nghé nay duoc xac
dinh 14 két ndi Internet yéu, thiéu dao tao hodc nang
luc cong nghé va khong quen voi cong nghé. Nhiing
phat hién nay cing ¢ nhimng thach thirc duge néu
trong mot nghién ciru cua Luu (2021), nguoi da phat
hién ra rang viéc thiéu két ndi Internet va thiéu nguon
luc cong nghé 1a nhiitng thach thirc ma SV phai ddi

Paired Differences mit trong cac 16p hoc truc tuyén.
Std. |95% Confidence df | Sig. Mic du dat dwoc muyc tiéu dé
Vean | SD Herz:); lor;ttelfe‘:%iﬂerence ra nhu;ng nghién clru né,y Van C(}n
Lower Upper mot sO han che. Thl’r nhat, ¢c& mau
Pair | [Clul—Clu3 |07 |63 |06 |-05 19 [Lia]99]2s | ©on nho so véi s lugng SV ¢ céc

Trong bang 2.4, mot bai kiém tra Paired-Samples-
t-Test duge thuc hién dé so sanh diém trung binh ctia
hai khia canh (str dung cong ngh¢ va mac dg thong
hiéu bai giang) trong bang cdu hoi. Két qua chi ra
rang khong tim thay su khac biét (t=1,14; df=99;
p=25). Ngudi ta chi ra rang SV gip phai nhimng
thach thac tuong tu nhau (muc d6 cao) khi st dung
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truong dai hoc tu thuc & Béng Béng
Song Ciu Long. Do d6, nhitng phat hién cta nghién
ctru hién tai nay khong thé khai quat dwoc. Thir hai,
nhirng han ché vé thoi gian dd anh huong dén co hoi
c6 dugc bure tranh toan dién hon vé céc van dé khac
trong glang day truc tuyén dé trai nghiém nhimng dién
bién thuc té trong cac lop doc.

T6i khuyén nghi rang nghién ctru trong tuong lai
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can c6 ¢d mau 16n hon vao céc thoi diém khac nhau
ctia qua trinh day va hoc truc tuyén. Cac nghién ctru
véi thoi gian hoc ky dai hon nén dugc thuc hién dé
x4c nhan xem SV ¢6 san sang cho cac 16p hoc doc
tryc tuyén trong twong lai nham dép mg nhu cau va
hiéu qua hoc tap ctia SV.
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To chirc hoat dong trai nghiém cho...qiép theo trang 82)

3. Két luan va khuyén nghi

Trong bbi canh CMCN 4.0, ing dung cong nghé
thong tin noi chung, AR trong d6i méi cach day, cach
hoc néi riéng dang dugc nhidu ngudi nghien cliu va
van dung vao thuc tlen Trong twong lai gan, AR s&
tro thanh xu thé tit yéu cta nén gido duc hién dai,
s& két ndi qua Khtr voi hién tai, thu hep khoang cach
gitta GV va HS; viée day hoc ¢6 thé dién ra moi
lac, moi noi va dugc t6 chire trong cic moi trudng ao
dua trén cac hinh anh thyc té nho yéu té AR. Trong
DHLS ¢ truong phd thong, HDTN vé di san van hoa
Viét Nam khong tach biét voi cac hinh thirc ndi khoa
va ngoai khoa, dugc tich hgp trong ca qua trinh day
- hoc cuia cac chu dé (bat budc) va chuyén dé hoc tap
(lya chon) Dé g dung hiéu qua AR Vao t6 chirc
HPTN vé di san vin héa cho HS, GV can phai hiéu
16 vi tri, mbi quan hé cua cac yéu t6 trong qua trinh
DHLS: muyc tiéu (tng dung nham muc tiéu gi?); ndi
dung (kién thic vé di san); phuong phap, ki thuat
DH; cong nghg, thiét bi va hoc liéu,... Trong do6, GV
va HS 14 hai yéu t6 dong vai tro quyét dinh, c6 mdi
quan hé bién ching dé t6 chirc DHLS thanh cong./.
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