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Mot s6 giai phap nang cao hirng thi hoc tip tiéng Anh cho
sinh vién D17 va D18 Truong Dai hoc Dién lwc — Ha Noi
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Abstract: Improving students’motivation for English language learning has attracted much attention from
educators worldwide. This study was conducted to investigate students’ levels of motivation in English
learning by D17, and D18 students, and then find out the influential factors and suggest some solutions
to solve the problems. The study implemented the investigation through interviews and questionnaires. It
involved 227 D17 and D18 students at Electric Power University. The findings showed that the lecturer
was considered the most influential factor in enhancing student’s motivation. Moreover, their teaching
methods were placed at the highest position on the motivation-building scale. Lecturers’ enthusiasm was
also taken as the most effective solution to improve student’s motivation to learn English.
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1. Dit vin dé

Cung v6i xu thé hoi nhap toan cu va giao luu
van hoa gitra cac nudce trén thé gidi, sy phat trién vé
nhu cau hoc ngoai ngit da va dang ting nhanh hon
bao gid hét. Tiéng Anh dwoc xem 1a ngdn ngit quic
té va dugc st dung tai nhiéu quéc gia. Chinh vi vay,
phat trién ning lyc tiéng Anh cho ngudi hoc nham
dap ung dugc nhu cau cua cac nha tuyén dung la
mat trong nhitng chién lugc phat trién qudc gia (Tha
tudng Chinh phii, 2017). Thyc té cho thay nhitng sinh
vién & cac truong khong chuyén ngit, trong d6 co
Truong Dai hoc Dién luc, c6 nang luc tiéng Anh thuc
su rat han ché (Pham Thi Quynh Nhu, 2019). Phan
16n ngudi hoc sau khi ra truong khong thé thyc hanh
giao tiép tiéng Anh & muc do co ban. Cac nghién
ctru lién quan (Nguyén Thi Phwong Thao, Pham
Luong Giang, Nguyén Thi Lanh, 2018; Nguyén Huy
Cuong, 2019) chi ra rang mot trong nhiing nguyén
nhan dan dén han ché nay lién quan dén sy hing tha
trong viéc hoc tiéng Anh cta ngudi hoc. Cac nghién
clru cia Zarinabadi, Ketabi va Tvakoli (2019); Lé
Thi Tuyét Hanh va Nguyén Lé Hoai Thu (2019) cho
thiy mbi lién hé tich cuc giira viéc xdy dung hing
thii cho ngudi hoc va qua trinh hoc ciing nhu két qua
hoc tap. Viéc xay dung hung tht trong hoc tap khong
nhiing gitp nguoi hoc co dong luc dé thay dodi thoi
gian hoc, phat trién nhiing théi quen hoc tip méi ma
con gitp ho sin sang chap nhan thir thach. Hidi &
Renninger (2006) nhan dinh khi nguoi hoc c6 hing

tha s& tap trung hoc cac chii d& hon so v6i khi ngudi
hoc ¢b géng hoc ma khong c6 himg thi.

Tuy nhién, cho dén nay, chua c6 mot nghién ctru
nao duoc thuc hién dé tim hiéu cac yéu té anh huong
dén htrng tha cta sinh vién D17, D18 tai Truong Dai
hoc bién luc trong viéc hoc tiéng Anh. Nghién clru
nay 1a nghién ctru dau tién dugc thyc hién dé tim ra
cdu tra 16i cho cac van dé& trén, dong thoi dua ra cac
dé xuat nhdm nang cao chat lugng day hoc tiéng Anh
cua Truong Pai hoc Dién luc ndi riéng va cac truong
dai hoc 0 Viét Nam ndi chung.

2. N§i dung nghién ciru
2.1. Khdi niém hirng thui va hirng thu trong hoc tiap

Hung tht va hung thi trong hoc tap dugc cac nha
nghién ciru trén thé gidi dua ra nhidu cach hiéu khac
nhau (Zarinabadi, Ketabi va Tvakoli, 2019). Tuy
nhién, trong nghién ctru nay, khai niém “htng tha”
dugc hiéu theo quan niém ciia Nguyén Quang An
(2007, tr. 204): “Hung thu 1a thai d dac biét cua ca
nhéan d6i voi d6i tugng nao do, vira co ¥ nghia déi véi
cudc sdng, vira c6 kha nang mang lai khoai cam cho
c4 nhén trong quéa trinh hoat dong”. V& khai niém
“htmg thu trong hoc tap”, Nguyén Thi Bich Thuy
(2004, tr. 27) cho rang hing tha hoc tap 1a thai do
nhén thuc dac biét ciia nguoi hoc ddi voi hoat dong
hoc tép do c6 ¥ nghia thiét thuc va c6 y nghia trong
cudc séng, trong qua trinh hoc tap va lam viéc cua
moi nguoi.
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2.2. Cdc yéu té anh hwéng dén hirng thii hoc tip
tiéng Anh
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Bang 2.2: Quan diém cua sinh vién vé mirc do danh
huwong cua cdc giai phap ndng cao hing thu hoc

Két qua khao sat y kién ciia 227 sinh vién D17, tieng Anh
D18 tai Tmbng Pai hoc Diér'lrluc Ve cac yeu tSA) él.nh Giai phap Khong Anh | Anh Al}h
hudng dén hing thi hoc tap tieng Anh dugc thé hién | 11 |yéu t6 rlt?ll:iglf:co tli'é“;:gg anh |hwéng|huéng h';g:'g
trong Bang2.1 ’ Anh huéng | it | nhiéu | s
Bang 2.1: Cac yéu t? arltﬁz huong dén hing thu hoc | Ung dung 16.8% 115.2% 151.6% 121.7%
tap tieng Anh CNTT
Yéutdanh |Khéng| Anh | Anh | Anh _ 2 Newoi Str dung gido  |18.5% |21.2% |48.4% [16.8%
TT| huéng dén anh |hwéng |huwong| hwéng | Téng day Cu tryc quan
hing tha hoc | huéng | it nhiéu rit 30 Thai 4o nhiét  |9.2% 6% 37% |54.3%
tap tiéng Anh nhiéu tinh
1 |Chu |Ngwoi |44 51 94 50 207 4 Chuyén mén 10.9% |7.1% [41.3% [46.7%
cao
quan_|hoc  |19.4% |22.5% |414% |22%  |100%]| 7 Luuy sinhvién |10.3% |14.1% |48.4% |32.1%
2 Nguoi |41 27 100 |69 227 yeu
day 18.1% |11.9% [44.1% |30.4% 100% 6 Dénh gid khach |11.4% |13% [46.7% |33.7%
——1Khach uan két qua
3 quaanc Chuong |47  [30 |90 |63 227 ggu@i hoo
trinh —120.7% |13.2% {39.6% |27.8% |100%| | 7 |Chuong|N¢i dungmén [9.2% |6.5% |40.2% |48.9%
giang trinh  |hoc hap dan
L day 8 gg‘g Gido trinh, tai  |10.3% |10.3% |42.9% |42.4%
4 Moi |44 26 |94 |69 227 **|li¢u phong ph
trm‘mg 19.4% 111.5% |41.4% [30.4% 100% 9 |Moi Khéng khi lé’p 12% 7.6% 38.6% [47.8%
hoc t3p truong | hoc vui vé
— hoc X o -
s 10 |, Payducosd |10.9% [17.4% [48.9% |27.2%
(Nguon: https://forms.gle/kTsRrJd4CDInwUhm tap Vé_tychét ’ ’ ’ ’
Bang 2.1 cho thay: lan lugt 22% va 41.4% sinh vién | 11 |Nguoi |Nhan thitc mon [10.3% |7.6% |41.8% |44%
tham gia khao sat danh gia yéu to chu quan c6 anh hoc  Jhoc
hudng rat nhiéu va nhiéu dén hing thi hoc tap tieng | 12 Phuongphdp 19.2% 6% |36.4% 53.8%
Anh hoc tap phu hop

Trong yéu t6 khach quan, 100 va 69 sinh vién
(twong tng ti 18 41.1% va 30.4%) cho rang ngueoi
day anh hudng nhiéu va rat nhidu dén hing thu hoc
cua sinh vién; 90 sinh vién tham gia khao sat (véiti 1€
39.6%) cho rang chuong trinh giang day anh hudng
nhiéu dén htng tha hoc tiéng Anh. Ngoai ra, chuong
trinh giang day va méi triong hoc tdp c6 thé xem 1a
nhitng yéu t6 anh huéng khong nhiéu dén hing tha
hoc tiéng Anh cua sinh vién véi ti 1& déu dudi 20%.
27.8% sinh vién lya chon chuong trinh giang day va
30.4% khang dinh méi truong hoc tdp ¢6 anh huong
rat nhiéu dén himng thu hoc tap.

2.3. Quan diém ciia sinh vién vé mirc dé anh hwéng
cia cde gidi phap ndng cao hirng thii hoc tdp tiéng
Anh

Sau khi xac dinh duoc cac yéu té anh hudng dén
himg tht hoc tip mon tiéng Anh, két qua khao sat cua
bang cau hoi 2 duge xir 1i dé tim hiéu quan diém cta
sinh vién vé& hiéu qua ciia cac giai phap dwoc dé xuat.
Bang 2.2 m6 ta két qua tir bang cau hoi do.
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(Nguon https://forms. gle/QhXxe6vaLlc]f] q47)

Bang 2.2 minh hoa quan diém cua sinh vién vé
murc d6 anh huo‘ng cua cac giai phap nang cao hirng
thtt hoc mon tleng Anh. C6 10 trong s0 12 giai phap
duoc sinh vién danh gia & cac mirc anh hudng nhiéu
va rat nhiéu véi ti 18 trén 50%, dong nghia véi viée
nhirng sinh vién tham gia khao sat dong tinh cao dbi
v6i nhimng giai phap duoc dé xuat.

Theo quan diém cua sinh vién tham gia khao
sat, vé phia nguoi day, phan 16n sinh vién (54.3%)
cho rang yéu té thdi dg nhiét tinh khi gidng day cta
nguoi day c6 anh hudng rat nhiéu dén hing thi hoc
tiéng Anh. Ba yéu t6 khac ciia nguoi day ciing dugc
xem 13 anh huong rat nhiéu dén hung thi hoc (trén
40%), bao gom ngudi day cé sw heu y ho tro cdc sinh
vién yéu (48.4%), co chuyén mon cao (41.3%) va
ddnh gid khdach quan két qua hoc tdp ciia nguoi hoc
(46.7%). Bén canh do, viéc nguoi day co ung dung
CNTT trong giang day ciling anh huong khong nho
dén nguoi hoc, véi 21.7% sinh vién danh gia giai
phap nay anh huéng rat nhiéu va 51.6% sinh vién lya
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chon yéu té nay anh huong nhiéu dén himg tha hoc
tiéng Anh.

C6 40.2% sinh vién tham gia khao sat danh gia
giai phap ndi dung mén hoc hdp dan, da dang dnh
hudng nhiéu dén htng thu hoc tap. Ngoai ra, viéc
ngudi hoc nhdn thire dwoc tam quan trong cia mon
hoc (41.8%) va dugc hoc trong khong khi lop hoc vui
vé (36.8%) ciing gop phan khong nho dén viéc nang
cao himg tha hoc tap. Cac gidi phdp con lai cling
dugc danh gia la anh hudng nhiéu vdi ti 18 lva chon
quanh mirc 40%.
2.4.Thdo lugn va dé xudt

Két qua nghién ctru chi ra rang giang vién 1a yéu
t6 c6 anh huong 16n nhat dén viéc tao himg thu cho
viée hoc tiéng Anh cho sinh vién. Vi giang vién,
phuong phap glang day cua ho dugc danh gia 1a mot
trong nhitng yéu t6 hang dau anh huéng dén himg tha
hoc tap cua nguoi hoc. Chinh vi vay, trude khi dén
16p, giang vién can chudn bi bai giang that ki dé co
dugc bai giang tot. Bén canh dé, ngudi day véi thai
d6é dang muec, nhiét tinh chi dan sinh vién, quan tam
dén ngudi hoc ¢6 trinh d6 yéu, danh gia khach quan
két qua hoc tap ciia nguoi hoc c6 thé gy 4n tuong
tich cuc véi sinh vién, khién ho cam thay dé chiu va
say mé hoc hon. Két qua nghién ctru nay phu hop
v6i két qua nghién ctiu cia Lé Thi Tuyét Hanh &
Nguyén Lé Hoai Thu (2019) Mot trong nhitng ngam
dinh cho viéc day hoc tiéng Anh 1a glang vién can
truyén cam himg cho nguoi hoc va nhan manh tim
quan trong ctia ngdn ngit ddi véi nguoi hoc. Gidng
vién ciing can sir dung gi4o cu truc quan va ing dung
CNTT vao giang day dé gitip bai giang bot kho khan
va thu hut chu y cta sinh vién hon. Giang vién nén su
dung céac phuong tién minh hoa tryc quan nhu: bang,
méy chiéu, hinh anh va video clip dé hd tro.

Két qua nghién ctru cho thay vai trd cta ngudi
hoc c6 anh huong khong nho 1€n ban than cua ho
trong viéc hoc tiéng Anh. Két qua nghién ctru nay
phu hgp véi nhan dinh cua Hulleman (2009). Vi vy,
ngudi hoc can xac dinh 1o va nang cao nhan thirc
vé tim quan trong ctia mon hoc déi véi ban than va
nganh nghé trong tuong lai. Khi ngudi hoc hiéu vé
mon hoc thi s& c6 niém dam mé, himg tha véi mon
hoc d6 va viéce tiép thu, linh hoi kién thirc mon hoc
ciing vi thé ma tot hon. Ngoai ra, ngudi hoc tiép tuc
tim cho ban than phuong phap hoc tap phu hop nhu
hoc nhém, hoc gia su hay tham gia cac cau lac bo
tiéng Anh duoc té chirc tai truong dé nang cao hing
tht cling nhu két qua hoc tap.

Mit khac, cac yéu td lién quan dén ndi dung mon
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hoc, viéc xay dung tai liéu va gido trinh hoc cling
¢6 anh hudng khong nho trong viéc xay dung dong
luc hoc tap cho sinh vién. Giang vién can tao ra su
lién két chat ché, phu hop gitta cac ndi dung hoc truc
tuyén va hoc trén 16p.

Bén canh d6, moi truong hoc tap ciing dong
g6p mot phan khong nho vao viée ting sy hing thu
cho ngudi hoc. Piéu nay phu hop véi két qua cua
Zarinabadi, Ketabi va Tvakoli (2019). Giang vién
nén thiét ké cac hoat dong giang day co thé tao duoc
su thoai mai cho nguoi hoc, tao dwoc niém vui cho
ngudi hoc khi dén 16p. Khi xay dung ndi dung giang
day trén 16p, giang vién can to chirc cac hoat dong
theo nhom, theo cap nham giup sinh vién co diéu
kién hd trg, ph6i hop véi ban be, hoc hoi nhiéu diéu
tr ban hoc va tré nén nang dong hon trong hoc tap
cting nhu trong cudc song. Giang vién ciing c6 thé
t6 chirc cac tro choi theo doi, nhom nham gitip sinh
vién hoat bat, nhanh nhen, tang tinh canh tranh giira
céc nhém ciing nhu khuyén khich sinh vién tham gia
cac hoat dong mot cach tich cuc.
3.Két luan

Nghién ctru nay dugc thuc hién nham tra 10i cac
cau hoi lién quan dén mirc do hing thi hoc tap moén
tiéng Anh cua sinh vién D17, D18 — Truong Dai hoc
Dién luc va cac yéu to anh hudong dén né. Tac gia
thuc hién khao sat dua trén phuong phép nghién ctu
thong ké tong hop va thu thap dir liéu qua cac cau hoi
diéu tra va két qua thi ctia sinh vién. Sau khi phan
tich cac két qua, bai viét da dua ra cac giai phap
ddi voi viée day hoc tiéng Anh nhim tang muc do
htrng thu cho sinh vién D17 va D18. Cac giai phap da
dugc ap dung c¢6 hiéu qua va gop phan nang cao chét
lugng day hoc mon tiéng Anh tai Truong Pai hoc
Dién luc Ha Noi.
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