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Abstract: Over the past two decades, Globalization and Diversity have become one of the most real topics.
Today, the world is so enamored with what new information technology has made possible that the world
has become digitally controlled. This digital revolution has spread across the world and infiltrated both
private homes and businesses. Technology has influenced other aspects of our lives and interacted with
our cultures and traditions through moving and incorporating certain habits, customs, cultures or values
of different societies to create the concept of globalization. One of the aspects affected by globalization
is English language teaching and learning (ELT). That is, with the rapid pace of globalization there
has been a great change in the field of ELT. This article focuses on describing the role of technology in
teaching and learning English. New information and communication technology (ICT) has dramatically
changed the way we live, learn, work and even think about work. Using technology as a media in the

classroom is very useful and can increase students’ enjoyment in the learning process.
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1. Pit van dé

Trong vai thap ky qua, mot trong nhitng thay d6i
thi vi nhét trong gido duc c6 lién quan dén tir “cong
nghé”. Mic du da ton tai mot sd cude tranh luan vé
tinh hi€u qua cua cong nghé (vi du: Kleiman, 2004;
Kozma, 1994), hau hét cac nha nghién ciru déu dong
¥ ring cong nghé c6 thé duoc st dung mot cach
hiéu qua nhu mdt cong cu nhan thirc cling nhu mot
phuong tién giang day. Vi du: Bruce va Levin (2001)
cho rang cong nghé co thé hitu ich trong moi trudng
16p hoc bang cach khuyén khich tim hiéu, hd trg giao
tiép, xay dung san phdm giang day va hd trg hoc sinh
thé hién ban than.

Toan cau hoa d3 tao ra mot trat tu thé gidi mdi
cho hoat dong kinh doanh. Céng nghé thong tin va
truyén thong moi (ICT) da thay doi dang ké cach
ching ta séng, hoc tap, 1am vi¢c va tham chi 1a suy
nghi vé cong viéc. Strc manh tong hop cia viée két
hop toan cau hoéa voi cong nghé méi di co nhiing
tac dong manh mé vé kinh té va xa hoi. N6 da tao ra
nhiing co hdi mai cling nhu nhiing thach thirc méi va
su khong chéc chan. Nhiéu cong nhan da bi mat viéc,
trong khi mot sé lugng déang ké thanh nién bi that
nghiép hodc thiéu viéc lam. Su phan cyc vé k§ nang
gilta nhiing nguoi dugc goi 1a lao dong tri 6c hodc
tri thirc va nhiing nguoi c6 kién thirc thip, khong co
k¥ ning d 1am gia ting khoang cach vé thu nhap, su
bat binh dang.

Thuat ngit ‘cong nghé’ duogc dung dé chi cic hé
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thong co dién dugc sir dung dé giang day ngdn ngir
(cc phuong thirc phan phdi). Cong nghe trong cac
linh vyc giang day ngay nay thuong gan lién vé6i vige
sir dung cong nghé thong tin va truyén thong (ICT).
Lién quan dén thyuc t& vé cong nghé dugc sir dung
trong hoc tap, ngudi thiy ¢ vai trd 16n trong viée
quyét dinh thanh cong hay that bai. Gido vién can
mot s6 ky nang sir dung cac cong cu cong nghé do &
truong pho thong hodc dai hoc. Vay dé c6 két qua tot
trong viéc st dung cong nghé, giao vién can co thai
do tot voi cong ngh¢ dugc su dung.

Ngoai ra, két qua ciia mot s6 nha nghién ctru con
cho thiy phuong tién CNTT c6 tinh wu viét trong viée
gilip gido vién truyén tai thong diép hoc tap nhanh
hon va dé dang hon cho hoc sinh. Ngoai ra, phuong
tién truyén thong con co tic dung tich cuc, cb thé
thay d6i hanh vi cta hoc sinh theo hudng sang tao,
ning dong. Khi d6, vai trd ciia phuong tién truyén
thong 14 can thiét trong qua trinh hoc tap, noi phuong
tién truyén thong khong phai 1a mot cong cu ma 1a
mot phan khong thé thiéu trong hé théng gido duc va
qua trinh hoc tap. Hon nira, viéc st dung cong nghe
lam phuong tién truyén thong trong 16p hoc la rat
hiru ich. Hon nita, cong nghé truyén thong c6 thé lam
tang sy thu vi ctia hoc sinh trong qua trinh hoc tap.

Vi vay, viéc giao vien su dung CNTT trong gio
hoc ngoai ngir 1a rat can thiét. Trong nghién ctru nay,
nguoi viét s& tap trung giai thich tim quan trong cua
viéc st dung CNTT trong 16p hoc ngdn ngir.
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2. N¢i dung nghién ctru
2.1. Dinh nghia vé cong nghé

Theo Tu dién Di san Hoa Ky cua Ngon nglt
Anh, tur “cong nghé” c6 nguon glc tu tleng Hy Lap

“tekhnologia”, c6 nghia 1a “xur 1y c6 hé théng mot

nghé thuét hodc nghé thi cong”. Vi vy, trong tiéng
Anh hién dai, nghia dau tién dugc liét ké 1a “ing
dung khoa hoc, dic biét la cho cac muc ti€u cong
nghiép hodc thuong mai.” Y nghia thtr hai dugc liét
ké la “phuong phap khoa hoc va vat liéu duoc s
dung dé dat duge muc tiéu thuong mai hoac cong
nghiép”. Nhu da dé cap & trén, sinh vién dai hoc quen
thudc nhat véi y nghia tiép theo, “cac san phdm va hé
théng dién tr hoac k¥ thuat sb duogc coi 1a mdt nhom:
mdt cira hang chuyén vé cong nghé vin phong”. Tuy
nhién, cudi cung dinh nghia 1a lich st nhat va thi vi
nhét. Tir dién dé cap riang dinh nghia nay 1a tir linh
vuc Nhan ching hoc: “khdi kién thirc sdn c6 cho xa
hoi duge su dung trong viéc ché tao cac cong cu,
thyc hanh cac ky nang va ngh¢ thuat thu cong ciing
nhu trich xudt hodc thu thap tai liéu” (American
Heritage).

Nhing dinh nghia nay c6 giup moi ngudi hiéu

“cong ngh¢” la gi khong? Phai chang n6 ¢ y nghia

gi d6 khac so voi thoi hién dai ddi v6i con ngudi cb
dai? Miac du “cong nghé” cua nam 2010 sau Cong
nguyén c6 su khac biét rat 1on so véi nam 2010 trude
Cong nguyén, nhung n6 van dap ung dugc muc dich
twong ty trong cudc sdng cua con nguoi ngay nay:
no6 giup cai thién luong thuc, quan 4o va chd 6. Ciing
trong qua trinh do, no gitp con ngudi lam t6t hon
bat ctr diéu gi ho can lam dé ton tai. N6 gitp nh1eu
ngudi co giao tiép t6t hon, nudi sdng gia dinh tét hon
va lam viéc tét hon. Mic du hau hét “khoa hoc thuan
tay” dién ra trong cac phong thi nghiém nghién ciru
s€ khong anh huong truc tiép dén con nguoi nhung
nhitng san phim “khoa hoc tng dung cong ngh¢”
doi thuong lai 1a cong cy hiru ich giup nang cao chit
lwong cudc sdng con ngudi.

Vi vay, nhu Tir dién Y khoa Merriam-Webster néu
13, “cong nghé” chi 1a “ing dung kién thirc vao cac
muc dich thuc t&” hodc “mot phuwong phap khoa hoc
dé dat duoc muc dich thyc t&” (Merriam-Webster).

Cong ngh¢ co thuc su cai thién cudc séng con
nguoi hay chi 1am né phac tap hon? Co 1€ nguoi
hién dai can luu ¥ d&én thong diép 200 nam tudi cia
Tensquatawa, Nha tién tri Shawnee, ngudi da thuyét
giang cho ngudi My ban dia va bét ky ai khac chiu
ling nghe. Nguoi canh bao nhimg cong cu (cong
nghé) xau xa lam hu hong va huy diét con nguoi,
chéng lai nhitng cong cu (cong nghé) t6t lanh ma
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Tao hoa ban tang (“Bac thay cua su séng”) dé giup
dd con nguoi. Trong thé ky XXI, cac cong cu va may
moc cong nghé dong hon con ngudi. Hy vong rang
may méc s& khong bién loai nguoi thanh né 1& nhu
trong phim Ké huy diét va Ma tran. Néu con nguoi
khéng hoc cach didu khién cong nghé thi n6 s& diéu
khién ho.

Dua trén 10i giai thich trén, co thé néi rang cong
nghé co anh hudng 16n dén the gidi giao dyc. N6 ¢co
thé dugc sir dung dé phat trién chit luong gido duc
trong moi linh vyc nghién ctru.

Vi€e st dung cong ngh¢ lam phuong tién truyén
thong trong 16p hoc la rat hiru ich. Hon nita, cong
nghé truyén thong c6 thé lam ting su tha vi ciia hoc
sinh trong qua trinh hoc tap. Phim 1a mét trong nhitng
loai cong nghé hién dai, n6 c6 the dugc str dung nhu
moét phuong tién truyén thong tot vi day 1a mot dicu
thi vi d6i voi hoc sinh.

2.2. Sir dung cong nghé trong day va hoc tteng anh

Trong day va hoc, chiing ta c6 rat nhiéu thu dé
lua chon tir thé gidi cong nghé: Radio, TV, CD Rom,
May tinh, C.A.L.L., Internet, Tt dién dién tir, Email,
Blog va Bang cassette, Power Point, Video, DVD
hodc VCD. Hai thap ky qua da ching kién mot cudc
cach mang do sy khoi dau cta cong nghé va da thay
d6i dong luc cua cac nganh cong nghiép khac nhau,
ddng thoi ciing anh hudng dén cac nganh ciing nhu
cach moi nguoi twong tac va lam viéc trong xa hoi.
Su gia tang va phat trién nhanh chong ciia cong nghé
thong tin da mang lai mot mo hinh t6t hon dé kham
pha mo hinh giang day méi. Két qua 1a cong nghé
dong mat vai tro rat quan trong trong viéc giang day
tiéng Anh. st dung da phuong tién dé tao bdi canh
day tiéng Anh c6 nhimng wu diém riéng.

Thoi dai mdi dat ra nhiing thach thic va nhiém
vu méi cho nguoi gido vién hién dai. Truyén thong
giang day tiéng Anh da c6 sy thay d6i manh mé véi
sy xam nhdp vuot trgi cia cong ngh¢. Cong nghé
cung cép rat nhiéu lya chon nhu 1am cho viéc giang
day tré nén tht vi va ciing lam cho Vlec giang day
tré nén tha vi hon. hiéu qua hon vé mat cai tién.
Cong nghé la mot trong nhiing dong lyc quan trong
nhat cta su thay doi xa hoi va ngon ngtr. Graddol:
(1997:16) tuyén bd rang” cong nghé nam ¢ trung tdm
cua qua trinh toan cau hoa; anh huong dén cong tac
gido duc, van hoa. Viéc sir dung tiéng Anh d ting
Ién nhanh chong sau nam 1960.

Véi sy phat trién nhanh chong ciia khoa hoc va
cong nghé, su xudt hién va phat trién ctia cong nghé
da phuong tién va tng dung cua nd vao giang day,
v6i cac hiéu rng am thanh, hinh anh, hoat hinh phat
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huy tic dung trong giang day va tao nén tang thun
loi cho viéc cai cach va kham pha vé mé hinh giang
day tiéng Anh trong thoi dai méi Pa chimg minh
rang cong nghé da phuong tién dong vai tro tich cuc
trong viéc phat huy cac hoat dong, sang kién cua hoc
sinh va hi¢u qua giang day trong gi¢ hoc tiéng Anh.

Nhimg doi moi vé cong nghé da di doi voi su
phat trién cuia tiéng Anh va dang thay doi cach ching
ta giao tiép. Cong bang ma noi thi sy phat trién cua
Internet da tao diéu kién thun loi cho su phat trién
clia ngdn ngit tiéng Anh va didu nay xay ra vao thoi
diém ma may tinh khong con 1a linh vuc doc quyén
ctia mot s6 it nguoi ma da co sin cho nhiéu ngudi.
Cung voi d6, da co sy gia ting dang ké cac tai liéu
lién quan dén viéc sur ‘dung cong nghé trong giang
day. Hau het cac bai viét nay déu chap nhan mot cach
dirt khoat rang cong nghé 1a phan thiét yéu nhat trong
giang day. Theo mot nghia nao d6, xu huéng nhin
manh vao vai tro tat yéu ciia cong nghé trong phuong
phap su pham dén mirc x6a sach phan con ngudi ctia
gi4o vién bang phan cong nghé 1a rat troi. Va két qua
1a néu chiing ta bé qua hodc bo qua sy phat trién cong
ngh¢ thi ching s& tiép tuc va co 18 ching ta s& khong
bao gio dudi kip duoc, bat ké nganh nghé, nganh
nghé ctia chung ta 1a gi. Vi vdy diéu quan trong la
gi4o vién ngdn ngit phai nhan thic duge cac thiét bi
m&i nhit va tét nhat ciing nhu c6 kién thire day du vé
nhitng gi ¢6 sin trong bat ky tinh hudng nao.

Gi4o vién c6 thé sir .dung Cong ngh¢ da phuong
tién dé giang day nhidu mau sic, sinh dong hon
(Chan troi méi). Co nhiéu ky thuét ¢ thé ap dung
& nhidu mirc d6 khac nhau cho tinh huéng hoc ngéon
ngit. Mot s6 hitu ich cho viée kiém tra va gido duc tir
xa, va mot s6 hiru ich cho viéc giang day bat ky mén
hoc nao. Nguyén tic giang day 1a danh gia cao cac
cong nghé mai trong cac linh vyc va chirc naing ma
ho cung cip thir gi ¢6 méi hiru ich va khong bao gid
dé may moc dam nhén vai trd cia gido vién hodc han
ché cac chirc nang ma nhitng cach truyén théng hon
1a wu viét hon. Cé nhiéu Iy do khac nhau khién tat ca
ngudi hoc va gido vién phai biét cach sir dung cong
nghé mai. O day ching ta ciing can nhin manh ring
céc cong nghé mai phat trién va phd bién nhanh dén
mirc ching ta khong thé tranh khoi sy hip dan va anh
hudng cua ching duéi moi hinh thirc.

Nhiéu nghién ctru dd nhdn manh cong nghé nhu
mot phuong tién dé nang cao viéc giang day trong
16p. Nghién ctru nay s& két hop cac khai niém twong
tu. Noi chung, thuat nglt cong ngh¢ s€ dai dién cho
cac phuong tién dién tir trong d6i mdi nhu may tinh,
video va phan ctng, mang va phan mém lién quan
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cho phép ching hoat dong. Pay la diéu ma hau hét
moi nguoi déu nghi dén khi ho thao luan vé viéc
st dung cong nghé¢ trong truong hoc (Mehlinger &
Powers, 2002). Hau hét gido vién chap nhan cong
nghé trong 16p hoc nhu sy két hop ciia ca phuong
tién truyén thong nhu OHP, slide, bang video va
phuong tién mai bao gém cong nghé thong tin va
truyén thong. Tap trung vao qua trinh day va hoc,
Bransford, Brown va Cocking (2000) néu rd vai trd
cua cong ngh¢ theo nam cach:

+ C6 kha ning mang nhiing trai nghiém thuc té
vao 16p hoc, Cung cip nén tang cho phép ngudi hoc
tham gia vao cac nhi€ém vy nhan thirc phuc tap.

« Tang co hoi nhan dugc phan hdi phuc tap va
mang tinh ca nhan.

« Xay dung cong dong tuong tac giita gido vién,
hoc sinh, phy huynh va nhirng nguoi khac tha vi.

« Mé rong co hoi phat trién gido vién.

Ngoai ra, Sandholtz (1997) néu mét s tac dong
ctia cong nghé dén thanh tich cta hoc sinh:

(1) nam virng cac k¥ ning co ban

(2) tro thanh nguoi st dung thanh thao cong nghé

(3) chuan bi cho hoc sinh ¢6 k¥ ning thé ky 21

(4) thuc déay hoc sinh dat dugc thanh tich cao hon.

Tir nhan dinh trén, ching ta ¢6 thé thay vai tro,
dong gdp cua cong nghé trong qua trinh day va hoc.
Thuc t& nay da hd trg nguoi viét trong tién hanh
nghién clru nay.

3. Két luan

Cong nghé rat quan trong ddi voi gido vién trong
viéc day tiéng Anh. Viéc st dung cong ngh¢ lam
phuong tién truyén thong trong 16p hoc la rat hitu
ich. Hon nira, cong nghé truyén thong c6 thé lam
tang sy tha vi cua hoc sinh trong qua trinh hoc tap.
Thai do cua giao vién phai tich cyc. Gido vién nén
thay d6i su thay d6i mo hinh ciia ho va thuc hién mot
s6 khoa dao tao.
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