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Abstract: In the realm of contemporary education, blended learning has emerged as a crucial approach
for teaching soft skills. This paper explores the implementation of blended learning in teaching soft skills
to 2469 students of the 73rd cohort at the University of Transport Technology. Conducted across 53
classes, the study collects and analyzes students’ academic performance to assess the effectiveness of this
method. Results show that blended learning enhances student engagement, satisfaction, and academic
achievement. The paper concludes with recommendations for broader adoption of blended learning
techniques in the curriculum at the University of Transport Technology.
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1. Pit van dé

Trong bdi canh gido duc hién dai, cong ngh¢ thong
tin (CNTT) da tré thinh mot phan khong thé thiéu,
mo ra nhiéu co hdi cho phuong phép (PP) giang day
tién tién nhu blended learning Blended learning két
hop glua giang day truc tiép va hoc truc tuyén, mang
lai nhiéu loi ich trong viéc glang day k¥ nang mém
(KNM). Cac KNM nhu giao tiép, lam viéc nhom,
giai quyét van dé rat quan trong nhung khé giang day
hiéu qua bang PP truyén thdng. Nghién ciru nay danh
gia hiéu qua cua blended learning trong gidng day
KNM cho sinh vién (SV) tai Truong Pai hoc Cong
nghé Giao thong Van tai, tir d6 dua ra cac khuyén
nghi nham nang cao chét luong giang day.
2. N§i dung nghién ctru
2.1. Loi ich cia phuwong phdp Blended Learning.

Blended learning (hoc tap két hop): Pha tron
giita giang day truyén thong truc tiép va hoc tap truc
myén, tan dung uu diém va khac phuc han ché cua
ca hai PP.Loi ich cua Blended Learning trong giang
day KNM:

Tang cuong tinh linh hoat: Cho phép SV hoc tap
moi liuc, moi noi.

Cai thién hidu qua hoc tap: Két hop giira Iy thuyét
va thuc hanh.

Tang cuong tuong tac va hop tac: Gitta SV va
GV, phat trién KN giao tiép va lam viéc nhom.

Pa dang hoa PP giang day: Lam cho qua trinh hoc
tap thu vi va hiéu qua hon.

Cé nhan hoa hoc tap: GV d& dang theo doi tién
trinh va hd trg SV

Phat trién KN cong nghé: Phu hop véi yéu cau
cua moi truong lam viée hién dai.

Téi wu hoa tai nguyén GD: Gitp GV tiét kiém
thoi gian va cong strc, sinh vién dé dang truy cap tai
liéu hoc tap.

2.2. Chudn bi dé thwc hién phwong phdp plended
learning.

Trudc khi giang day theo PP blended learning
dién ra thi cong tic chuan bj 1a khau kha quan trong
d6i v6i ca ngudi day 1an ngudi hoc, dé PP nay thanh
cong thi phai dam bao cac hoat dong sau day:

Déi véi nguoi day:

- Dao tao va nang cao KN st dung cong nghé: (1)
Khoa hoc dao tao: TS chirc cac khoa dao tao ngin
han & GV nam vimng cach st dung cac cong cu va
nén tang hoc truc tuyén . (2) Ho tro ky thuat: Cung
cp tai liéu huéng din va doi ngii hd tro k§ thuat dé
giai quyét cac van dé cong nghé.

- Thiét ké noi dung khéa hoc: (1) Xay dung gido
an két hop: Phat trién gido an két hop giita bai giang
tryc tiép va tai liéu hoc truc tuyén. (2) Phat trién tai
liéu s6: Chuan bi cac tai liéu hoc tap nhu video bai
giang, bai doc, bai kiém tra truc tuyén. (3)Tao ké
hoach hoc tap linh hoat: Lén lich cho cac budi hoc
truc tiép va truc tuyén mot cach hop 1y, dam bao sy
c4n bang giira hai hinh thirc hoc.

- PP giang day: (1) St dung PP tuong tac: Tich
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hop cac hoat dong tuong tac nhu thao luan nhom,
bai tap thuc hanh, va phan hdi lién tuc. (2) Panh gia
va phan hoi: Thiét 1ap hé thong danh gia lién tuc va
cung cap phan hoi chi tiét cho SV

Doi v6i nguoi hoc:

- Huéng dan va lam quen véi cong nghé: (1)
Huéng dan sir dung nén tang hoc truc tuyén: T6 chirc
cac budi hu(’rng dan dé SV 1am quen v&i nén tang hoc
tryc tuyén Va cac cong cu hoc tap. (2) Tai heu hudng
dan: Cung cép tai liéu hudng dan chi tiét Ve cach sur
dung cac cong cu va nén tang hoc truc tuyén.

- Xay dung KN tu hoc va quan 1y thoi gian: (1)
Khéa hoc KNM: Té chirc cac khoéa hoc vé KN tu
hoc, quan ly thoi gian va KN lam vi¢c nhom truc
tuyén. (2) Ké hoach hoc tap ca nhan: Huéng dan SV
1ap ké hoach hoc tap ca nhén, ty quan 1y thoi gian va
theo ddi tién trinh hoc tap cua minh.

- Tang cuong twong tac va hop tac: (1) Hoat
dong nhom: Khuyén khich SV tham gia cic hoat
dong nhém, thao luan tryc tuyén va hop tac trong
cac du an nhém. (2) Cong ddng hoc tap truc tuyén:
Xay dung cong dong hoc tap truc tuyén dé SV co thé
trao ddi, hd tro 1an nhau va chia sé kién thuc.

Poi véi nha trwo’ng

- Coso ha tang cong nghe ( 1) Trang bi thiét bi:
Cung cap du cac thiét bi can thiét nhu may tmh may
chiéu, két nbi internet tc d cao. (2) Phan mem va
cong cu hoc tap: Cép phep sit dung cac phan mém va
cong cu hoc tap truc tuyén.

- HO trg ky thuat: (1) boi ngii hd trg: Thanh lap
doi ngii ho tro ky thuat san sang glup do GV va SV
khi gap vén dé. (2) HJ tro tryc tuyén: Cung cép dich
vu hd trg truc tuyén 24/7 dé giai quyét kip thoi cac
van d& phat sinh.

- Chinh sach va quy dinh: (1) Chinh sach hd tro:
Ban hanh céc chinh sach hd trg vé tai chinh, hoc phi,
va cac uu dai khac dé khuyén khich GV va SV tham
gia PP hoc blended learmng (2) Quy dmh hoc tap:
Xay dung va phd bién cac quy dinh vé hoc tap truc
tuyén, dam bao tinh cong bang va minh bach trong
danh gia va kiém tra
2.3 Tién hanh gidng day theo phwong phdp Blend-
ed learning.

- Lap ké hoach va thiét ké khoa hoc: (1) Xéc dinh
muc ti€u hoc tap. Xac dinh rd cac KNM can giang
day (giao tiép, lam viéc nhom, giai quyét van dé,
quan ly thoi gian, v.v.). Xéac dinh cac muc tiéu cy thé
ma SV can dat duoc sau khoa hoc.

- Xay dyng ciu trac khoa hoc: (1) Phan chia khoa
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hoc thanh cac module nho, mdi module tap trung vao
mot KN cu thé. (2) Lén lich cho cac budi hoc truc
tiép va cac hoat dong truc tuyén, dam bao cin bing
gifra hai hinh thac hoc.

- Chuén bj ndi dung giang day: (1) Tai liéu hoc
tap truc tuyén. Chuén bi video bai giang, bai doc,
bai kiém tra truc tuyén va cac tai liéu hoc tap khéc.
Pbam bao cac tai li¢u hoc tép truc tuyén dé truy cap
va su dung.

- Bai giang tryc tiép: Lén ké hoach cho cac budi
hoc truc tiép voi cac hoat dong tuong tac nhu thao
luan nhoém, bai tap thuc hanh. Chuén bi cac tinh
hudng thyc té dé sinh vién thyc hanh KNM.

- Trién khai giang day: SV hoan thanh cac bai doc
va xem video bai giang trudc khi tham gia budi hoc
tryc tiép. SV tham gia cac din dan thao luan, lam bai
tap tryc tuyén va tham gia cac hoat dong nhom qua
nén tang tryc tuyén. T6 chiic cac budi hoc truc tiép
tai 16p hoc, tap trung vao thao luan, phan hoi va thuc
hanh KN. Khuyén khich SV tham gia c4c hoat dong
nhom, giai quyét tinh hudng thuc té va trinh bay két
qua trude 16p.

- Panh gia va phan hdi: (1) Panh gla thuong
xuyén: St dung cac bai kiém tra truc tuyen bai tap
nhom va bai kiém tra tai 16p dé danh gia tién do hoc
tap cua SV. Thiét 1ap hé théng danh gia lién tyc dé
theo doi su tién bo ciia SV. (2) Phan hoi c4 nhén:
Cung cap phan hoi chi tiét cho timg SV vé két qua
hoc tap va KN cua ho. Td chirc cac bubi giap gd ca
nhan dé thao luan vé nhitng kho khin va dé xuét
phuong huéng cai thién.

- T6i wu hoa va cai tién lién tyc: (1) Thu thap phan
hoi: Thu thap phan hoi tir SV vé qua trinh hoc tap va
ndi dung gidng day thong qua cac khdo sat va thao
luan nhém. Phan tich phan hdi dé nhén dién cac van
dé va co hi cai tién.

- Cai tién noi dung va PP giang day: (1) Dua trén
phan hdi va két qua danh gi4, diéu chinh ndi dung va
PP giang day dé phu hop hon véi nhu cau ciia SV. (2)
Lién tyuc cap nhat va cai tién cac tai liéu hoc tap va PP
giang day dé dam bao tinh hiéu qua va phu hop véi
xu hudng GD hién dai.

2.4 Phwong phdp nghién ciru

- Thiét ké nghién ctru

Nghién ctru duoc tién hanh trén 53 16p hoc véi
tong cong 2469 SV khoa 73. Cac 16p hoc déu ap
dung PP blended learning. Dit liéu vé két qua hoc tap
ctia SV duoc thu thap va phén tich dé danh gia hi¢u
qua ctia PP giang day nay. Chon mau: 2469 SV khéa
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73 tir 53 16p hoc. Phan nhom: Cac 16p hoc déu ap
dung PP blended learning.

Cong cu thu thap dir liéu: (1) Bang cau hoi khao
sat: Duoc thiét ké dé thu thap thong tin vé muc do
hai 1ong va cam nhén cia SV dbi voi PP giang day.
(2) Két qua hoc tap: Piém s6 cudi ky ctia SV trong
cac 16p hoc duoc sir dung dé danh gia hiéu qua cua
PP giang day.

PP phan tich dir ligu: (1) Phan tich théng ké mo
ta: Dé mo ta dic diém cua mau nghién ctu va két
qua hoc tap cua SV. (2) Phan tich so sanh: So sanh
két qua hoc tap ciia SV trudc va sau khi ap dung PP
blended learning.

2.5. Két qud nghién ciru

- Hiéu qua hoc tap (1) Két qua nghién ctru cho
thiy SV hoc theo PP blended learning dat két qua
hoc tap cao hon so vdi ky vong. Didu nay duogc thé
hién qua diém sb trung binh cta cac 16p hoc. (2)
Diém s6 trung binh truée khi ap dung PP blended
learning 14 7.5/10. (3) DPiém s trung binh sau khi ap
dung PP blended learning 1a 8.3/10.

- Su hai long cua SV: (1) SV danh gia cao PP
blended learning do sy két hop linh hoat gitta hoc
truc tuyén va truc tiép, gitp ho ¢o thé tu diéu chinh
thoi gian hoc tap ma van c6 co hoi tuong tac tryc tiép
v6i GV va SV. (2) 85% SV cho biét ho hai long véi
PP hoc nay. (3) 75% sinh vién cam thdy PP nay gitip
ho tiép thu kién thirc t6t hon.

- Tuong tac va hop tac: (1) SV trong céc 16p hoc
blended learning c6 sy tuong tac t6t hon véi GV va
ban hoc, tr d6 cai thién KN [am viéc nhom va giao
tiép. (2) 80% SV nhan thiy KN lam viéc nhom cua
ho duoc cai thién. (3) 70% SV cho biét ho cam thay
thoai mai hon khi giao tiép trong 16p hoc.

- So sanh két qua hoc tip trudc va sau khi ap
dung blended learning: (1) Két qua nghién ciru cho
thdy rang SV hoc theo PP blended learning c6 diém
s6 trung binh cao hon so véi truée khi ap dung PP
nay. Didu ndy c6 thé duoc giai thich boi su két hop
giita hoc truc tuyén va tryc tiép, gitip SV tiép thu
kién thirc mot cach toan dién hon. (2) Sy hai long
cia SV voi PP giang day. (3) SV déanh gia cao su
linh hoat ctia PP blended learning, cho phép ho tu
diéu chinh thoi gian hoc tdp ma van ¢6 co hdi twong
tac truc tiép v6i GV va ban hoc. Diéu nay tao diéu
kién thuan lgi cho viéc hoc tap va nang cao hi¢u qua
giang day.

- Tuong tac va hop tac trong 16p hoc: (1) Phuong
phép blended learning gitup tdng cudng su tuong tac
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gitia SV véi GV va ban hoc, tir d6 cai thién KN lam
viéc nhém va giao tiép cua SV. Diéu nay dic biét
quan trong trong viéc giang day KNM, vén doi hoi
su thyc hanh va phan hdi lién tuc. Nhirng thach thirc
va han ché: (1) Tuy blended learning mang lai nhiéu
loi ich, viéc ap dung PP nay cling gap phai mot s6
thach thtrc va han ché. (2) Kha ning tiép can cong
nghé: Khong phai tit ca SV déu c6 diéu kién tiép can
thiét bi va két ndi internet 6n dinh. (3) bao tao GV:
GV can dugc dao tao vé KN sur dung cong nghé va
thiét ké bai giang truc tuyén. (4) Tuong tac truc tiép
bi giam: Mic du blended learning két hop ca hoc truc
tuyén va tryc tiép, nhung sy twong tac truc tiép giira
GV va SV vén bi giam so voi PP truyén thong.

3. Két luan

Phuong phap giang day blended learning da
ching minh dugc hi€u qua rd rét trong viéc nang cao
chat lwong giang day KNM cho SV Truong Dai hoc
Cong nghe Giao thong van tai. Qua viéc két horp hoc
tryc tuyén va truc tiép, SV khong chi phat trién KNM
mot cach toan dién ma con cai thién duge két qua
hoc tap va sy hai long. Blended learning tao ra moi
treong hoc tap linh hoat, tdng cudng tuong tac va
hop tac, dong thoi toi wu hoa tai nguyén gido duc.
Tuy nhién, dé ap dung thanh cong, cin su chuan bi
k¥ ludng vé co so ha ting cong nghé, dao tao GV va
hd tro SV. Viéce lién tuc thu thap phan hdi va cai tién
ndi dung giang day s€ dam bao PP nay mang lai lgi
ich lau dai.
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