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Abstract: Speaking is one of four important skills in learning a foreign language, specifically English. To
speak English well, the speaker needs to have knowledge or skills to communicate effectively. Important
factors contributing to good speaking include not only vocabulary, grammatical structures or social
knowledge, but also confidence when presenting a certain issue. For most Vietnamese students, speaking
fluently, clearly and confidently in English is a difficult problem because this language is taught as a
foreign language. Students at Bac Lieu University are of no exception, specifically third-year students
majoring in English Language. They are always nervous and timid when speaking even though they are
encouraged a lot. This psychological factor is a huge barrier to proficient communication. Therefore, in
order to effectively teach and learn English speaking, teachers must clearly understand the psychology of
students. Through this article, the author points out the limitations in speaking classes, and proposes a few
solutions to increase students’ confidence, helping them overcome obstacles when learning speaking skills.
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1. Pit vin dé

Tu tin dwoc thé hién trong hoc tap, d6 1a khi ching
ta gap mot dé kho néu nhu ngudi nhit nhat khong
tin vao kha ning minh thi nhin cau hoi di thay so va
khong thé tim ra dap an. Thé nhung dbi voi nguoi ty
tin vao kha nang cta minh thi ho s€ binh tinh trudc
cau hoi kho ddy sau d6 tim cach tra 10i theo nhiing gi
minh da dugc hoc. Béi vi khi khong tin tudng vao kha
nang cua minh thi khi thiy van dé kho ta bi yéu t6 tinh
than chi phéi khién khong thé nhé duoc gi ca. Con khi
nguoi ta tu tin vao ban than minh thi ta s€ thoai mai
tinh than, binh tinh nhé lai nhimg kién thirc minh da
duoc hoc va giai quyét theo trinh ty. C6 thé néi ty tin
1a mot bi quyét dé dan t6i thanh cong. Hay ca tra 1oi
cau hoi cua giao vién trén 16p, su khac biét cta tu tin
va nhit nhat né khac nhau rat nhiéu. Khi ngudi tu tin
dung Ién thi s€ dong dac tra 101 trong khi nguoi nhut
nhat thi dau ¢6 kién thtrc van ctr bi run noi ap tng va
khong gy gon. Cac dic trung ctia k§ ning néi: Theo
Louma (2004), hoat dong ndi cua nguoi hoc nén dugce
danh gia dua trén sy twong duong gitta muc do troi
chay va d6 chinh xac. C4 sy troi chay va do chinh xac
déu 1a nhitng yéu t6 quan trong trong giao tiép.

D tréi chay: Theo Littlewood (2007), luu loat 1a
kha ning ngudi hoc néi mot cach dé hiéu dé khong
lam gian doan qua trinh giao tiép vi ngudi nghe co thé
mat himg thu. Con theo Hedge (2000) cho rang sy luu
loat 1a kha nang tra 161 mach lac bang cach két ndi cac

tr va cum tu, phat am rd rang, st dung trong am va
ngit diéu. Trong giang day k¥ niang ndi, GV déu dit ra
muc tiéu chung can dat dugc do 1a kha nang noi troi
chay, mach lac vi day la dac diém quan trong khi trinh
bay. D6 luu loat con 1a kha nang biét két hop tir, cau
va y tuong véi nhau mét cach hiéu qua theo cach phu
hop dé dién dat mot cach dé hiéu van dé dang néi dén.

D0 chinh xac

Do chinh xac cling 1a mot khia canh v6 cung quan
trong trong danh gia k¥ ning néi mot ngdn ngir bat
ky. Nguoi hoc cin cha y ddy du dén tinh chinh xac
va day du cua hinh thirc ngdn ngir khi néi nhu chi
trong vao ciu trac ngir phéap, tir vung va cach phat am
(Thornbury, 2005).

- Ngir phap: gom kién thtrc va kha nang s dung
cac cau truc ngu phép trong glao tlep (cau tric cau,
lién két cau, cau tric tir, sap x¢p tur loai trong céu...)

- Ttr vung: gém kién thirc va kha ning sir dung tir
vung: tu don, tr ghép, thanh ngir va tir loai ngit phap
(mao tr, dai tir, tir chi cho, tir chi s6 lugng...)

- Ngit am: gom klen thirc va kha nang nhan biét va
str dung cdc am vi, cAu tao ngit am cua tir (két hop 4m
tiét, nhan tir...), ngir diéu cia cau (nhip diéu cua ciu,
néi am...).

2. Noi dung nghién ciru
2.1. Thuc trang day ky ndang noi
2.1.1. Gido trinh giang day
SV nam thtr ba chuyén nganh Ngoén Ngit Anh tai
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truong Pai hoc Bac Li€u duogc giang day voi giao
trinh IELTS Advanced Speaking and Listening Skills
cta tac gia Jon Marks. Véi cudn sach nay, SV duoc
tiép can voi hinh thirc thi ndi va nghe trinh do IELTS.
Cudn sach dugc chia lam 2 phan: N6i, va Nghe.

N6i dung phan Noi c6 5 diém ndi bat:

Giai thich céu triic bai thi va cac meo gitip ngudi
doc du doan

Ngit phap, tir vung, cum tir va cach dién dat lién
quan dén nhimg chi dé dic trung

Kiém tra k¥ nang va chién thuét cho bai thi

Co hoi dé hoc sinh thuc hanh noi theo ciu tric bai
thi

Audio mau

Noi dung ciia phan Listening c¢6 3 déc trung:

Giai thich cdu tric bai thi va cac tips giup ngudi
doc du doan

Phat trién chién thuat nghe va liy thong tin can
thiét cho c4c cau trd 161

Tai li¢u nghe di kem audio

B6 cuc cudn séach:

Units 1 va 2: Tap trung vao bai Speaking part 1.
Phan nay tap trung vao cac chu dé than thudc trong
cudc sdng hang ngay. Units 3 dén 7: Cac phan noi
dung duya trén Part 1 d& huéng dén Part 2 cta bai thi,
sau d6 mo rong hon dén Part 3. Units 8 va 9: Listening

Mot sd dic diém cua phﬁn Noi trong cudn sach:

Thr trude! Trude khi bit ddu vao hoc, ngudi hoc
duoc khuyén khich 13 n6i luan phién vé chu dé nay.
N6 s& gitp ho nhin nhan ra diém manh va diém yéu
clia minh, tir d6 hiéu minh can cai thién nhu thé nao.

Spotlight: Gidi thich va thuc hanh ngl phap, tr
vung, cum tir va cach dién dat ma no hitu ich cho bai
thi n6i vé chu dé cua bai hoc ciing cac dang dic thu
cta bai thi néi IELTS

Exam Skills: K§ ning va chién thuat dé cai thién
céu tra lo1. Ching s€ giup nguoi hoc dua ra nhimg céu
tra 161 phirc tap hon dé thé hién hét kha nang str dung
ngon ngll cua minh.

Prepare and practice (Chuan b va thyc hanh) Cac
hoat dong dé to chirc va phat trién y, tir d6 ngudi hoc
s& ¢6 nhiéu thir dé néi vé chu dé duge dua ra. Thuc
hanh luan phién theo nhém tuong tu nhu trong bai thi
that, muc dich dé sir dung ngdn ngit dugc hoc trong
bai nhiéu nhat c6 thé.

Nghe: Nghe dé 1ay thong tin tir bai n6i trong audio.
So sanh véi phan tra 1i cia minh dé hoc nhiéu hon
nhiing ¥ hiru ich va cac chién thuat

Phat am: Cac nhiém vu phdi 1am va goi y gitip tang
phan nay trong bai thi noi

Tips: Loi khuyén va thong tin dé cai thién phan noi
trong ky thi thét
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Check and challenge: Hoat dong dé xem lai noi
dung da duoc hoc trong bai, them goi y cho viéc hoc
thém va phat trién cac k¥ ning.

4 bai thi noi va bai tap thuc hanh nhém
2.1.2. Van dé SV thuong gap

Dui 1a SV nam ba véi lugng kién thic va ki ning
d3 kha thuan thuc, nhung trén thyc té diéu khién tac
gia cam thay rat ban khoan lo léng chinh la chua théy
dugc sy tu tin trong giao tlep bang tiéng Anh. Pa sb
cac em rat ngai mo miéng dé dbi dap hoac tuong tac
v6i GV va cic ban cung 16p trong sudt gio hoc nghe
n6i. SV lugn & trong tdm thé 1o so bi moi 1én tra 1o
nhiing cau hoi theo mdi bai hoc, so chia sé quan diém
c4 nhan trong cac phan thao luan nhom. Do vay, GV
rat kho tiép can dé ndm bat duoc quan diém cua SV
vé ndi dung ctia bai hoc. Mdi lan SV duge moi dua
ra y kién vé mot van dé nghi luan xa hoi nao d6, GV
thuong bt gip 4anh mét nhin thiéu tu tin, hay nhin
xung quanh khong tap trung vao ngudi nghe véi cach
noi ap tng, ngép ngimg khi tra 10i cau hoi. Didu nay
v0 tinh tao ra khong khi khong thodi mai cho cé nguoi
nghe va nguoi trinh bay. Tam li nay gay ra hién tuong
SV lién tyc méc 15i sai vé& cu trac ngir phap va tur
vung, do vay cang lam cho ho mét ty tin hon nén
ludng Iy cho nhitng lan phat biéu vé sau.

2.2. Bién phdp ndng cao sw tw tin cho SV trong ky
ndang noi

2.2.1. Vé phia GV

2.2.1.1. Khen ngoi kip thoi

Yéu td cam xtc rat quan trong trong mdi gid hoc,
dac biét 1a gio hoc noi. Cam xtc tich cuc giup SV tu
tin, manh dan hon, c6 hiing thir hon trong cac hoat
dong noi.

Bang 16i n6i

Ca dao tuc ngir c6 cau rat sdu sic: “1oi noi khong
mat tién mua, lua 1061 ma ndi cho vira long nhau”. Loi
khen, 11 noi tbt dep tr GV s€ mang lai gia tri tich cuc
trong qua trinh giang day. Cau néi nay co thé ap dung
trong cach giang day k¥ ning néi dé thic day su tu
tin cho SV, gitp ho thay duoc sy dong cam, su khich
1¢ tir phia GV dé lam giam cam giac cing thang trong
gio hoc. Véi tam 1y thoai mai, SV sé& thdy dé dang
trong vi¢c tham gia cac hoat dong noi trén 16p. Dudi
day 1a mot vai 101 khen ngoi khi nghe ai d6 noi bang
tiéng Anh:

Good/great job!

Perfect! Wonderful! Excellent!

You're right!

That’s a great/good idea!

Bang diém s

SV dén véi moi truong dai hoc du muc tiéu chinh
1a chinh phuc lugng kién thirc can c6, nhung mét diéu
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quan trong khong kém chinh 1a diém s dat dwoc dbi
v6i timg hoc phan trong ca chuong trinh dao tao va
chat luong cua tim bang dai hoc sau khi tot nghiép.
V6i diém s6 thap cho mot hoc phan bat ky s& kéo theo
thanh tich tiéu cuc cho diém tich liy cua ca hoc ky.
Nim duoc tim 1i nay, GV cin tap trung khich 16 SV
bang cach tang thém dlem dong gbp xay dung bai trén
16p dé SV thdy rang nd luc, c¢6 ging ctia minh ludn
duogc nhin nhan tir phia GV, gitp ho c6 thém dong luc
dé néi tiéng Anh va tam li thoai méai hon khi d6n nhén
ngdn ngit khong phai tiéng me dé. Voi nhimg lan tra
10i cau hoi hodc dong gop v kién trén 16p, GV ¢6 thé
tang thém diém, chéng han 0,1 hodc 0,2 cho mdi lan
phat biéu. Vai diém sb khich 16 nay, SV s& hing say
hon, tham gia cac hoat dong trén 16p nhiéu hon. Nhu
vdy, phat biéu véi tan suat day hon, SV s& cang ngay
cang tu tin hon trong cac hoat dong ndi.
2.2.1.2. Tro chuyén voi SV sau gio hoc

Ngoai cac bién phap néu trén, khia canh tam ly
cling can duge chi trong trong vi€c nang cao sy tu
tin cho SV trong nang cao ky nang ndi. GV ciing nén
danh mot khoang thoi gian dé néi chuyén véi SV cua
minh sau gio hoc dé hiéu duoc nhimng khé khin ma
SV dang d6i mat khi hoc ndi Tiéng Anh ciing nhur
mong mudn cta ho ddi vi GV. Nhu vay thay va tro
s& hiéu nhau hon dé SV ¢6 tam Iy thoai mai nhét trong
qué trinh hoc néi Tiéng Anh.
2.2.2. Vé phia SV

Trong bat ky hoan canh ndo, SV phai 1a nguoi cin
chu dong trong tat ca cac hoat dong ma GV dé ra. Ho
phai thé hién tinh tich cuc can c6 dé chu dong linh hoi
kién thirc tir phia GV. Ngoai cac hoat dong trén 16p,
SV can rén sy ty tin théng qua cac hoat dong ngoai
16p, mot hoat dong dién hinh 1a chuyén giao luu, két
nbi voi SV ngoai truong. Mot vi du dién hinh cho thy
su tu tin cia SV duogc cai thién 1én rat nhiéu 1a budi
giao luu voi tén goi “Cultural Discovery Camp” voi
SV truong vao gilta thang 3/2024 vura qua. SV duoc
chia theo nhom 6 nguoi dé hoat dong. Mdi nhom
gém 3 thanh vién dén tur truong Dai hoc Bac Liéu va
3 thanh vién con lai tir truong Dai hoc Su pham Ky
Thuat TpHCM Cac nhém SV duogc giao nhiém vy
lam mot doan video gidi thidu vé cac danh thing &
Bac Liéu. Thong qua budi giao luu nay, SV dugc lam
quen véi ban méi v6i tim thé coi mo, gan giii giita
ban bé dong trang Itra. Ho thoai mai trd chuyén, thao
ludn bang tiéng Anh thong qua hoat dong nhém. SV
cling hoc dugc thém nhiéu kién thirc méi cling nhu
tinh nang dong, tu tin cua SV truong ban. do vay, tic
gia nhan thiy SV cén tich cyc tham gia nhiing phong
trao nhu vay dé ngay cang pha bo su nhat nhat ciia ban
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than trog cac hoat dong ndi. Nho vay, su tu tin dugc
s& dan dugc lan toa manh mé hon trong SV thong qua
cac hoat dong ngoai gio, noi ma ho khong bi go bo boi
nhling quy dinh cta truong 16p.
3. Két luan

Su ty tin 13 mot trong nhimg yéu t6 chen chdt co
anh huong dén sy tién bo cua nguoi hoc trong qua
trinh hoc Tiéng Anh néi chung va k¥ ning néi noi
riéng. Do vdy, ca nguoi day va nguoi hoc can phai
cha y dén tAm quan trong ciia yéu té nay dé dat duoc
nhiéu thanh cong trong giao tiép. V& phia nguoi day,
gido vién can phai tao cho hoc sinh méi trudng hoc
tap vui vé, thodi mai, luén khuyén khich, dong vién,
hudng dan tan tdm trong sudt qué trinh hoc; thiét ké
céc hoat dong ndi pht hgp cho SV.Vé phia ngudi hoc,
ho cin phai ning cao y thirc cia ban than vé tam quan
trong ctia viéc thuc hanh noéi hang ngay dé ning cao
trinh d9 cling nhu tinh chu dong va tu tin ciia minh va
khién ho tr& nén manh dan hon trong giao tiép. Tac
gia hy vong bai viét nay s& phan nao dua ra goi y hitu
ich cho GV trong viéc ning cao tinh tu tin cho SV
chuyén ngti, gitip ho nang cao ky nang ndi cho ban
than dé dat dugc nhiéu thanh céng hon nira trong giao
tiép sau nay.
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