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Abstract: Applying technology and digital transformation in teaching activities in the application and
use of inventions and achievements of technology in teaching activities to improve teaching methods,
form and tools. The Covid-19 pandemic has accelerated the application of new consumer trends based
on technology, including the tendency to shop through mobile devices, especially smartphone. The
e-commerce market is expanding and diversifying with many models and actors participating in the
supply chain and gradually changing towards a more modern direction with support of digitization and
information technology. This article focuses on researching the current state of e-commerce application
on mobile platfforms of businesses in VietNam. From anlyzing and evaluating the current situation of
consumers’ use of mobile phones in e-commerce activities, managers and administrators have the basis
to propose a number of recommendations and solutions to develop mobile applications e-commerce

application on mobile platforms for businesses in Vietnam in the context of digital transformation.
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1.Pit vén dé

Ung dung thuong mai dién tor (TMBT) trong
day hoc 1a xu huéng tit yéu cua gido dyc hién nay,
gop phan nang cao chat luong giang day tai Viét
Nam (VN) néi chung va Khoa Kinh té va Quan tri
kinh doanh, Truong Pai hoc Hai Phong (DPHHP) néi
riéng. VN dugc danh gia la mdt trong nhitng noi cé co
so ha ting vé Internet trén di dong rat tot so véi cac
nudc trong khu vuc: 4G,5G dugc phu song rong rai,
mién phi wifi & nhidu noi dic biét & cac thanh phd
16n. Pai dich Covid-19 da déy nhanh viéc ap dung
cac xu hudng tiéu ding moi dua trén nén tang cong
nghé¢, trong d6 c6 xu hudng mua sim théng qua thiét
bi di dong (DP). Nguoi tiéu dung va cac doanh nghiép
déu thay ddi cach tuong tac do tic dong ciia cac bién
phap gidn cach xa hoi ¢ nhiéu mirc d khac nhau trén
khép thé giéi. Dong thoi, cac doanh nghiép ciing phai
dam bao su hién di€n cua minh trén moi truong truc
tuyén. Moi truong tmg dung di dong c6 su tuong tic
phong pht, hd tro nguoi sir dung, do d6 mang lai rat
nhiéu loi ich. Thuong mai DD s& 1a mot xu thé tit yéu
khi cac cong nghé vé ung dung DD phat trién, dién
thoai thong minh ngay cang c6 man hinh 16n hon, ché
dd bao mat t6t hon. Cac dich vu ngan hang - thanh
toan, dich vu tuong tac, dich vu ndi dung $0, ung
dung, trd choi, quang cdo , mua sim qua thiét bi DB
dang tré thanh mot trao lwu, mot xu hudéng phd bién

boi tinh thuan tién, linh hoat va két ndi dé dang. Bén
canh nhiing thuan 1gi, thach thiac 16n nhit cta viéc
giao dich thwong mai trén thiét bi DD la thanh toan
bé’lng tai khoan ngan hang bi han ché, chua theo duge
xu huong nguodi dung méi, quy trinh thanh toan phire
tap khi thao tac. Nhan thiy tdm quan trong clia viéc
nghién ctru thwong mai dién tir (TMDT) trén nén ting
DD tai VN, tac gia di lya chon dé tai “Vai tro ciia tmg
dung thuwong mai dién tir vao hoat dong day hoc tai
Khoa Kinh té va QTKD, truong Dai hoc Hai Phong.
2. Ngi dung nghién ciru.

2.1. Khai niém va ddc trung cia TMDT trong day
hoc.

TMDT trong day hoc la ung dung TMDT trong
hoat dong giang day bao gém cai tién thiét b, dung cu
hd trg, PP giang day nhdm nang cao trai nghiém trong
hoc tap, tao ra mdi truong linh hoat, thu hep khoang
cach dia ly gitra nguoi hoc va ngudi day.

Thit nhdt la tinh rong khap: Véi dic trung nay cho
phép nguoi dung c6 kha ning lay nhitng thong tin bat
ky ma ho thich trong bat cir thoi dlem nao ma ho mudn
thong qua cac thiét bj DD két ndi internet ma khong
can phai quan tim dén vi tri ciia ho. Str dung g dung
Mobile Commerce, ngudi ding van c6 thé hoat dong
mot cach binh thuong trong khi dang nhan thong tin
hay thuc hién cac giao dich. Piéu nay giup cac dich vu
hay tng dung c6 thé dap tmg dugc moi nhu cau phat
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sinh cua khach hang moi lic moi noi.

Thit hai la kha ning tiép can: Doanh nghiép co
thé thong qua céc thiét bi D B dé tiép xuc véi khach
hang hodc bat ky d6i twong ngudi ding ndo ma ho
mudn tai moi thoi diém. Ngoai ra, khi stir dung Mobile
Commerce, doanh nghiép con co thé giéi han kha
nang tiép can ctia ho dbi vai mot s nguoi ca biét trong
cac khoang thoi gian cé biét.

Thir ba la ca nhan héa: V61 mot luong thong tin,
dit liéu khong 16 ton tai trén khong gian mang internet
thi tinh thich dang cho cac thong tin ma nguoi dung
nhan dugc giit vai tro vo cung quan trong. Ly do la boi
vi nhitng nguoi ding thiét bi D B thuong yéu cau cac
ung dung Mobile Commerce, céac tap dich vu va Gng
dung khac nhau phai duoc ¢4 nhan hoa dé c6 thé cung
cap dich vu hay biéu dién thong tin dén nguoi ding
chuyén biét mdt cach thich dang.

Thir twr la sy tién loi: Mobile Commerce rét thuan
loi cho nguoi st dung hoat dong thoai mai trong moi
trudng mang may tinh khong day. Khong gidng voéi
cac may tinh truyén thng, cac thiét bi DD dang ngay
cang gia tang cac chiic nang va tinh thuén 191 trong khi
st dung vai cac kich thude nho gon dugc cai dat trong
cac trang thai da dang kiéu mau man hinh dé co6 thé
dé dang mang di. Ngoai ra, cac thiét bi DD cho phép
nguoi dung co thé két ndi véi internet mot cach nhanh
chong va dé dang.

Thir nam la tinh tuong giao: Khi so sanh Mobile
Commerce véi may tinh dé ban thi ¢ thé thay duoc
céc giao tiép, giao dich va cac diéu khoan dich vu déu
1a nhimg twong tac tryc tiép trong moi truong mang
may tinh DD ¢ mtic d6 cao. Cac cong viéc kinh doanh
trong viéc cung tmg cac dich vu va hd tro khach hang
luon dugc yéu cAu & mdt mirc dd cao cua tinh tuong
giao véi ho dé co thé tim ra dugc thanh phan c6 kha
nang lam gia ting gia tri trong cac thiét bj DD.

2.2. Vai tro wng dung TMDT trong hoat dong day
hoc tai Khoa Kinh té va QTKD, Truong PHHP.

Pai dich Covid-19 da tac dong to 16n va toan dién
t6i kinh té - xa hoi cua dat nude trong d6 c6 TMBT.,
Viéc vuot qua khé khin mang dén co hoi mai tir phia
cau thi truong, lam thay doi thoi quen mua hang truyén
thong sang TMBT. Theo Sach tring vé TMDT do Bo
Cong thuong cong bd 6 dén 92% ngudi dan sir dung
dién thoai DD dé truy cap internet. Thoi gian truy cap
Internet trung binh moi ngay phd bién tir 3-5 tiéng voi
ty 18 30% va ty 1 trén 9 tiéng chiém 24%. DD 1a cong
cu dé dit hang truc tuyén phd bién nhit voi 81%, cong
v6i d6 chit yéu ngudi dan van sir dung website TMDT
dé mua sdm 74%, tiép theo 1a Mang xa hoi vi 36%.
Trong d6 thoi gian khach hang truy cép cac website
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TMBDT trén nén tang DB tir nam 2021-2023 thi s6
luong nguoi truy cap TMBT trén nén tang D dang
& mirc rat thap. Trong d6 38% doanh nghiép cho biét
thoi gian trung binh khach hang Iuvu lai trén website
va ung dung cia ho 1a tr 5-10 phuat, & muc truy cap
duéi 5 phat 1a 32%, & mirc trén 20 phut chi chiém
dudi 20% va nd c6 xu huéng giam dan qua cac nim
tir 2021-2023. Da dén lac doanh nghiép can thay doi
dé nang cao nhiéu gia tri hon nita cho nguoi tiéu ding
tur cac ing dung va website phién ban DD ctuia minh.
Khao sat cho thiy ty 1¢ doanh nghiép co tng dung ban
hang trén thiét bi DD nim 2023 c6 tang mot chut so
v6i nam trude. Tuy con s6 ¢6 ting tir nam 2021-2023
nhung n6 chi chiém t6i dudi 20%. Nhiéu nam lién,
Android van luén 13 nén tang hang dau duoc doanh
nghi¢p uu tién khi xay dung cac Ung dung ban hang
trén cac thiét bi DP. Va cac nén tang cac doanh nghiép
g dung duoc giai doan 2021-2023 cy thé: Nén tang
I0S tang cham tir 45% nam 2021 1én 47% nam 2022
va 48 % nam 2023. D6i v6i nén tang Android thi con
s0 nay nam 2021 va 2023 khong thay doi van chiém
ty 1& 75% nhung ndm 2022 con s6 nay bién dong giam
con 70%...

Qua trinh day hoc 13 mot hé théng gdm nhiéu yéu
t6 c6 mbi quan hé chit ché véi nhau. Viée ing dung
TMBT trong day hoc sé& tac dong dén tit ca qua trinh
day hoc, 1am thay d6i méi trudng, phuong thirc day
hoc thay dbi cach thic tuong tac, thay d6i mot sb yeu
td day hoc. Sy thay ddi dau tién co thé ké dén 1a xuit
hién thém mét sé yéu 6 tham gia vao qua trinh day
hoc...

Thir hai, nguoi day va hoc dé dang thu thép, tong
hop, heu trit dwoc heong kién thirc phong phii da
dang va dirge cdp nhdt thiwong xuyén: Véi GD truyén
thong, SV tiép nhén kién thire chu yéu tir sach vo,
gido trinh va ng01 nghe GV giang trén 16p thi hién
nay, ngudn kién thirc da dang ndy duoc cung cap truc
tuyén qua két ndi internet, ching ta c6 thé tim thiy
hang nghin hang triéu két qua tra ctru sau mot ca click
chudt. Cong nghé gitp truy cap tirc thoi téi cac ngudn
tri thuc, tir kién thirc phé thong t6i tri thirc hoc thuét
déu c6 thé d& dang tim kiém va 4p dung trong cac quy
trinh giang day thong qua cac hé thong tra ctru ctia thu
vién, cac may tim kiém (search engines) nhu Google
Search, Google Scholars, Google Books, cac co so dit
li€u hoc thuat nhu Scopus, cac mang xa hoi hoc thuat
nhu Academia, Resarch Gates,...

Thir ba la mang lai su tién loi boi khong gian va
thoi gian hoc tdp nghién cieu linh dong: Nguoi hoc ¢o
thé tu hoc & moi lic (bét ké thoi gian nao dugc cho la
phil hop véi timg ¢4 nhan), moi noi (bat ké noi nao
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mién c6 két ndi internet v4i chuong trinh truc tuyén,
hodc ¢c6 thé luu lai dé hoc trén may tinh, dién thoai
(khi khong c6 két ndi internet). Ung dung cong nghé
cho phép tit ca moi ngudi c6 thé tham gia thao luan
mot Vén dé nao do (hoi thao, hoi nghi, hop,...) ma
khong can phai tap trung tai mot dia diém, khong phai
& cung 1 qudc gia, qua d6 gdp phan tao ra mot xa hoi
hoc tap rong lon ma & do6, nguoi hoc ¢ thé chu dong
hoc tap, trao ddi kién thc, trau dbi kinh nghiém sudt
doi.

Thir tw la vai tro trong viéc thic day phat trién
nang luc cd nhdn: Vi sy thuan ti€n cho viéc hoc &
moi lic moi noi, img dung cong nghé s& tao co hoi
cho ngudi hoc c6 thé lya chon nhiing van dé ma minh
ua thich, pht hop v6i nang khiéu, so thich, tir 46 phat
trién theo thé manh cta timg ngudi. Chinh diéu d6 s&
thuc déy su phat trién cia cac tai nang. Chuong trinh
hoc san co, hoc li€u m& phong phi khién cho viéc
tra ciru dé dang s& gian tlep thac day cac ca nhan chu
dong trang bi thém nhiéu nhig kién thirc méi, lap
day nhimg 15 hong, kich thich tim toi, kham pha va
sang tao. Bén canh do, v4i cong nghé phu hop, hip
din nén dé dang gin két nguoi hoc. Céc thiét bi nhu
méy tinh, may tinh bang, dién thoai théng minh c6 két
nbi Internet déu 1a nhimg céng cu ma ngudi hoc ¢6
thé str dung & nha hay bt cir dau ngay ca trén dudng
di chuyén. ..

Thir ndm la vai tro trong viéc nghién ciru, chuyén
giao KHCN: Viéc ung dung cong nghé thong tin noi
chung trong quan trj hoat dong nghién ciru, chuyén
giao khoa hoc cong nghé trong cac truong dai hoc bao
gom cdc ndi dung co ban nhur: Ung dung trong quan
tri viéc dang ky va cap mi s6 cac dé tai nghién ctru
khoa hoc cong ngh¢; Ung dung trong quan tri hoat
d6ng NCKH cua chu thé nghién ciru khoa hoc; Ung
dung trong quan trj dau ra cua san pham NCKH; Ung
dung trong quan tri va bao vé quyén so hitu tri tué. ..

Thir sdu, ddp teng dwoc nhu cdu ngay cang cao
vé chit lwong nguon nhén lyc, thich img nhanh véi
cong viéc trong tuong lai: Xu huéng GD &DPT ngay
nay la dao tao di d6i voi sir dung, day nghé di ddi voi
hudng nghiép ngay cang trd nén phd bién ddi véi cac
truong dai hoc & trén thé gi6i noi chung va VN noi
riéng. Viéc nguoi hoc dugc tlep cén nhimg tng dung
cong nghé ngay tir khi con ngoi trén ghé nha trudng
s€ giup rén luyén nhiing k§ nang thuc hanh, lam viéc
trong moi truong cong nghé, khi ra truong s€ sém hoa
nhép v6i moi truong lam viée moi doi hoi nhimg KN
ciing nhu hiéu biét nhat dinh ve cong nghé. Trén thyc
té khong chi dumg ¢ ky nang s0, nguoi hoc con dugc
rén k¥ nang mém, tu duy phan bién, kha nang nghién
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ctru doc 1ap, va thanh thao trong phbi hop st dung
cong nghé nén nhanh chéng dap img dugce nhiing doi
hoi cép thiét caa thuc hién thuc hanh nghé nghiép. ..
2.3. Gidi phdp phdt trién TMDT vao hoat djng day
hoc tgi Khoa Kinh té va QTKD, Truong DHHP

Mt 1a t6i wu hoa TMDT ung dung nén tang DD:
Mot trong nhimg van dé thuong mai DD can canh
tranh d6 1a hoat dong giao dich trén cac trang web.
Céc trang web thudng c6 toc d tai trang nhanh chong,
mang lai trai nghiém mua sam tién loi cho khach hang.
Trong khi d6, nguoi dung rat thiéu kién nhin va mubn
truy cap ngay lap tirc. Vi vay, dé thuong mai D gianh
duogc nhiéu doanh sé hon, cic tinh ning nhu thanh
toan DD phai cho phép ngudi dung dé dang nhap
thong tin thanh toan, loai bo cac giai doan nhap thong
tin thu cong, tir d6 giup trai nghiém thanh todn va mua
hang tron tru hon.

Hai la tang cudong Marketing trong thuong mai
DD: PP tiép thi thwong mai di dong dén nguoi tiéu
ding c6 tac dong rat 16n dén hidu qua kinh doanh ciia
doanh nghi€p. Va video 1a mot y tuong vo cung hap
dan khong nén bo qua. Str dung cac video biéu dién
tinh ning cta san pham gitip thu hut khach hang, tir
d6 tao ra doanh sb cao hon.

Ba la két hop website va cac (mg dung: Google va
cac quang cdo trén phuong ti¢n truyén thong thuong
1a nhitrng noi nguoi tiéu dung tim kiém thong tin va
bat dau viéc mua sim tryc tuyén cua minh. Theo do,
cac trinh duy¢t trén may tinh c6 xu hudng tao ra nhiéu
giao dich hon la cac tng dung. Vi vay, nguoi dung
thuong c6 xu huéng két hop ca website trén DD véi
cac img dung dé nang cao trai nghiém mua sim. Diéu
nay doi hoi doanh nghiép can téi wu website ban hang
ctia doanh nghiép minh trén thiét bi DB va cung cap
ca ung dung cho khéach hang.

3. Két luan

TMDT trén nén tang DD ¢ VN dang trong g1a1
doan phat trién v6i nhidu dau hiéu tich cyc. Vi tiém
nang thi truong 16n, day chic chan s& 1a xu huéng dugc
cac nha dau tu, cdc nha phat trién tmg dung, cac doanh
nghiép trong va ngoai nudc quan tam, khai thac. Day
1a co hoi 16n cho cac doanh nghiép, cac nha phét trién
g dung m¢ rong thi trudng, nang cao chit luong
dich vu nhung dong thoi ciing 14 4p luc canh tranh dbi
v6i cac doanh nghiép dé theo kip xu thé chuyén doi sb.
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