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Abstract: The article presents the concepts: Product, place, price, promotional activities in libraries and
information agencies, and mixed marketing. This article analyzes the application of mixed marketing at
Thai Nguyen university digital center. Solutions to improve the effectiveness of mixed marketing activities

at Thai Nguyen University digital center.
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1. Pit vin dé

Céc co quan thong tin thu vién (TTTV) luén muén
tao ra cac san pham dich vu (SPDV) tt, véi gid ca hop
i, dén voi khach hang nhanh chong va hiéu qua nhat.
Muén lam duoc didu nay cic co quan TTTV can phai
¢6 chién lugc marketing hoan hao. Thyc hién t6t hoat
dong marketing gitip ning cao nhan thic sy hiéu biét
cta cac thanh vién trong xa hoi dbi voi viée khai thac
su dung thong tin; nang cao hi¢u qua khai thac su dung
cac ngudn luc cia cac co quan TTTV; nang cao kha
nang cua cac co quan TTTV trong viéc dap ung nhu
cdu tin ctia moi thanh vién trong xa hoi, dic biét trong
bbi canh chuyén doi sd hién nay. Mot trong nhimg
mo hinh marketing duogc cac co quan TTTV st dung
nhiéu d6 13 mé hinh marketing hn hop (M=4Ps). C6
thé néi marketing hdn hop gitip TV va cac trung tim
thong tin xac dinh vi tri SPDV cua minh mdt cach bén
viing trong nhan thic cua nguoi dung. N6 xem xét su
tac dong qua lai cua 4 yéu to chinh: san pham gia ca,
phén ph01 va xic tién truyén thong. Bai viét nay tac
gia dé cap dén viéc tmg dung marketing hdn hop tai
Trung tdm s6 Pai hoc Thai Nguyén (DHTN)
2. No¢i dung nghién ciru
2.1. Mt s6 khdi niém

Thuat ngit marketing hdn hop (marketing mix) lan
déu tién dugc sir dung vao nam 1953 khi Neil Borden,
1a chu tich cua hiép hoi marketing Hoa Ky lay y
tuong cong thirc thém mot bude nita va dat ra thuat
ngit marketing hon horp Mot nha tiép thi ndi tiéng,
E. Jerome McCarthy, dé nghl phéan loai theo 4P nam
1960. Cong thirc ndi tiéng vé marketing hdn hop da
ra doi d6 1a M = 4P. 4P ciia marketing hon hop bao
g(‘)m Product (san pham); Price (gid cd); Place (phdn
phoi); Promotions (Chiéu thi).

Céc yéu to cua cong thirc marketing hdn hop thé

hién trong hoat dong TTTTV:

Product (San phdm): Trong linh vuc TTTV, san
pham duoc hiéu 1a tit ca nhitng gi ma co quan TTTV
¢6 thé cung cip cho NDT, nhim dap ung nhu cau
thong tin ctia ho. Nhu véy, san pham TTTV bao gom:

- Tai liéu gbc ctia TV, vi du: sach, bao, tap chi...

- San pham TTTV duoc xac dinh 1a két qua cua
qué trinh xtr ly thong tin va 1a cac cong cu gitip cho
viéc tim kiém, khai thac thong tin. Vi dy: CSDL, thu
muc, muc luc...

- SP TTTV ciing bao gdm hé thdng dich vu TV.
Vi du: dich vu muon tra, cung cap thong tin theo yéu
cau...

Price (gid ca): Gid ban 1a chi phi khach hang phai
b6 ra dé ddi lay san pham hay dich vu cua nha cung
cép. Trong hoat dong TT-TV, gi4 ca con chiu su chi
phdi ciia nhiéu yéu t6 quan trong nhu: tip quan, kha
nang chi tra cua NDT, cac chinh sach, muyc tiéu phat
trién ctia mdi qudc gia, chinh sach hd tro phat trién
danh cho cic nudc dang phat trién... Gia ca & day
ngoai ham y 13 tién mat né con mang gia tri vé thoi
gian va cong stic ma khach hang thu thap dugc thong
tin hitu ich kip thoi. Gia ca cling dugc xem nhu 1a
cong cu dé duy tri va thuc day cac hoat dong TTTV.

Place (phdn phéi): Co rat nhiéu dinh nghia vé
phén phéi nhu: dai dién cho cac dia diém ma mot san
pham c6 thé duoc mua. N6 thudng duoc goi 1a cac
kénh phan phéi. N6 co thé bao gdbm bit cir cira hang
vat li hodc cura hang ao trén Internet.

Trong hoat dong TTTV cac phuong thtrc, thé thic
phan phdi, phd bién loai hinh san pham 14 rit da dang,
phong pht. Viéc pho bién, phan phéi lai ¢6 lién quan
mat thiét toi khai niém truy cap dén san pham tir phia
NDT. Tai cac TV truyén thong thi didu d6 c6 lién quan
t6i cac quy dinh vé phuc vu ngudi doc (gio md cira,
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cac quy dinh muon, cung cép tai li€u...); con tai cac
TV dién tu, cac trung tam moi gidi va dich vu thong
tin,... thi d6 1a chinh sach va cac giai phap Ve cong
nghe xéac nhan quyén duoc phép truy cap, quyen duoc
khai thac dich vy ciing nhu muc truy cap dbi voi timg
truong hop cu thé.

Promotions (Chiéu thi): Quang ba chiéu thi la tat
ca cac hoat dong nham dam bao rang khach hang nhan
biét vé san phém hay dich vu cua ban, co6 n tuong
tdt veé chung va thyc hién giao dich mua ban that sy.
Nhiing hoat dong nay bao gdbm quang cio, catalog,
quan hé cong chiing va ban 1¢, gidi thiéu san phdm tan
nha, tiép can khach hang bing cic cong cu internet. ..
2.2. Hoat djng marketing héon hop tai Trung tém sé
(TTS) Dai hoc Thai Nguyén (DHTN)

2.2.1. Thuc té hoat dong marketing hon hop tai TTS
DHTN.

TTS 1a don vi truc thuéc PHTN, dugc thanh lap
theo Quyét dinh s 1936/QD-DHTN ngay 02/11/2021
ciia Giam ddc PHTN, trén co sd to chue lai va d6i
tén Trung tdm Hoc li€u va CNTT; c6 nhiém vu chu
yéu: Tham muu, tu van cho lanh dao PHTN vé chién
lugc phat trién CNTT, chuyén ddi s6 va hoc liéu cua
DHTN; xay du*ng, phat trién cac tng dung CNTT,
chuyén d6i s6 cia DPHTN va cac don vi thanh vién
trong cong tac quan tri dai hoc, dao tao, nghién ctru
khoa hoc ciia PHTN;; t6 chirc trién khai cac hoat dong
dao tao, bdi dudng chuyén sau cho can bd chuyén
trach vé CNTT; cung cép cac dich vu chuyén ddi s,
tai nguyén s, giai phap CNTT va TV cho cac don vi
trong va ngoai DPHTN...

Phat trién marketing hdn hop vé6i nhimng giai phap
dong b va cu thé sé thic diy va ting cudng hiéu
quéa phuc vu ciia TTS dbi v6i ngudi dung tin trong va
ngoai PHTN. Muc tiéu ctia hoat dong marketing hon
hop tai TTS 14 phat trién toan dién hé thdng SPDV
hién dai; Phan phdi cac san pham t6i ngudi ding tin
mot cach nhanh chéng va hiéu qua nhit v6i cac chinh
sach vé gia ca hop 1y nhat; Ting cudng cac hoat dong
Truyén thong marketing bang cac cong cuy internet dé
quang ba hinh anh va tang tuong tac voi nguoi dung
tin mdt cach toan dién.

a. San pham cua TTS: Phan mém va CSDL do TT
tw phdt trién

Phd‘n mém: Hién nay TT dang trién khai va nhan
cung cip phan mem ElibLRC 1a phan mém g1a1 phép
TV dién tir, TV s duoc thiét ké theo huéng: mém déo
va linh hoat; trong xur 1y cac quy trinh nghiép vy, phu
hop véi cac dbi tugng.: Hé thng cac co quan thong
tin TV cla cac truong DH, CD; Hé thdng cac trung
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tam thong tin da nganh, chuyén nganh cta cac bg, ban
nganh; Hé théng cac TV thudc cac vién, trung tam
nghién ctiu, trudng phé thong, cac don vi, td che...

Giai phap ELIBLRC 1a mot giai phap tong thé tich
hop hoan chinh, hd trg téi da cong tac quan ly moi
dang thong tin tu lidu tir truyen thong t6i tai lidu sb va
xuét ban dién tir ciia TV bing cong nghé va ky thuat
méi nhét.

ELIBLRC bao gdbm 3 phan chinh: TV dién tir
tich hop; TV sb; Cong thong tin dién tir. ELIBLRC
bao gdm 14 module: Quan Iy TV tu dong hoa va cac
module quén 1y tai nguyén s6.

Co so dir lieu cho TT tw phat trien: Co s6 dix
liéu dugc xay dung dua trén céc ti€u chi nhu tinh than
thién, dé sir dung, dé khai thac; tim tin hiéu qua, chinh
xéac; d& dang cap nhat thong tin; quan ly duoc nhidu
loai hinh tai li¢u va chia sé thong tin qua viéc khai thac
tryc tuyén qua mang.

Hién nay, Trung tdm da xay dung dugc 10 CSDL
bao gdm: CSDL Gigo trinh Tiéng Viét; CSDL Gido
trinh Tiéng Anh (2391); CSDL TLTK (9376); CSDL
Tap chi Khoa hoc va Cong nghé - PHTN (3518);
CSDL Tap chi khac (13901); CSDL Luan van, Luan
an (16561); CSDL Tai liéu dé 4n 2020 (251); CSDL
Bai giang (653); CSDL Két qua nghién ciru (9015);
CSDL tai liéu nghe nhin (147).

Dich vu cua TTS: Ngoai nhiing dich vu co ban cua
hoat dong TV truyén théng: Dich vu mwon trd tai liéu;
Dich vu twvan; dich vu photo in an TTS con trién khai
cac dich vu hién dai trong bdi canh 1a mot co quan
chiu trach nhiém vé tu van CNTT va phy trach chuyen
dbi sb cho cac truong trong BPHTN: Tu van nang cp
TV; S6 hoa tai liéu; San xuét bai giang Elearning; Cac
dich vu khac...

b. Phdn phéi san pham:

Pbi v6i phan phdi truyén thong: TT sir dung hai
hinh thurc cung cép tai liéu d6 1a hinh thire doc tai chd
va muon vé nha.

TTS c6 moi truong phuc vu ban doc vo cung ly
tuong. Trung tim quan ly va lam viéc tai toa nha
5 tang véi tong dién tich 1a 8000m2, trong d6 co 3
tang phuc vu ban doc, khong gian cua TT rdng rai va
thoang mat. Vi tri cua TT nam gén toa nha hiéu bd
ctia DHTN cach xa trung tim thanh phd nén c6 khong
gian yén tinh rat thuan 191 cho viéc hoc tap nghién ctru
ctia ban doc. Tét ca cac phong cua Trung tim déu ¢
hé théng quat va diéu hoa khong khi phuc vu t6t nhat
cho ban doc khi dén Trung tam. Pén day ban doc s€
thiy bang chi dn & timg tang, qua d6 c6 thé nim dugc
két cAu cua TT va dé dang sir dung Trung tim. Ca 3
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tang cua TT déu c6 quay dich vu thong tin, tai day cac
can bg s€ phuc vu NDT vé nhu cau muon, tra tai liéu
hodc giai dap cac thic méc cua ban doc.

Pbi voi phan phdi truc tuyén: Ban doc khong co
diéu kién truc tiép dén Trung tdm c6 thé khai thac
ngudn tai nguyén cua TT qua website ciia Trung tim:
http://www.Irc.tnu.edu.vn.

c. Chi phi san pham:

Chinh sach gia ca cua Trung tam:

- Dich vu lam thé TV: thé cua TT duogc lam béng
“thé tir” nhap tir nudc ngoai, quan ly bang cong nghé
ma vach, thé ¢ chirc ning quan 1y hd so NDT. Khi
duoc cép thé ban doc s& c6 mat khau riéng va duoc
phép truy cap tai chd va tir xa.

+D0di voi can bd, GV va SV cia DPHTN: 90.000d —
trong d6 in thé 30.0004d (st dung 1au dai), phi str dung
Trung tam 60.000d/nam.

+ Pdi v6i cac dbi tuong khac: 120.000d — trong do
in thé 14 30.0004 ( su dung lau dai), phi sir dung Trung
tam 1a 90.000d/nam.

+ Mién phi in thé dbi v6i truong hop lam thé theo
16p, tap thé (t6i thiéu 1a 20 nguoi/nhém).

- Ngoai ra TT ¢6 nhiéu dich vu ¢ thu phi nhu: tu
van nang cap TV; Dich vu cho thué phong Hoi nghi-
hoi thao; Thué phong da phuong tién;...vé cac khoan
phi nay s& do TT trao d6i va thoa thuan véi cac bén
ddi tac.

d. Cdc hoat dong marketing truyén thong

Quang cdo: Quang cao trong hoat dong TTTV
khong chi don thuan quang cdo vé san pham va dich
vu ma con nang cao sy hiéu biét vé co quan thong tin
TV.

Trung tam st dung cac hinh thuc quang cdo nhu:
quang cdo qua to roi, quang cao qua website, dang
thong tin quang cao trén cac cong cu tim kiém. .. ; dat
banner quang cao trén website.

Quan hé céng dong

Hoat dong thiét 1ap va duy tri mbi quan hé voi cong
ddng noi cach khac 1a quan hé cong dong duoc xem 1a
cac phuong tién marketing gitp tao lap va duy tri sy
giao tiép gian tiép véi thi truong cua co quan TT-TV.

T6 chirc cdc 16p hwdng dan nguoi ding tin: Trung
tam thuong xuyén mé cac 16p huéng dan sir dung va
tim kiém tai nguyén vao chiéu thir hai va sang thir 7
hang tuan. Cac ca nhan hoic tap thé néu c6 nhu ciu
tham gia c6 thé dang ki tai quay luu hanh tang 1 hodc
qua gui email cho can by ¢ phong dich vu thong tin.

Ldp cdc dién dan chia sé théng tin: Khi truy cap
vao website cua Trung tdm ban doc co thé st dung
dich vu nhén tin dé trao ddi véi cac can bo. Pay 1a mot
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hinh thure giao luu truc tuyén gilta can bd va ban doc,
nhim chia sé thong tin véi NDT.

Chiéu thi: C6 cac hoat dong kich cau giam gia d6i
v6i nguoi dung tin 1am thé theo nhoém hodc tap thé
2.2.2 Pé xudt gidi phap nham néng cao hiéu qua hoat
dong marketing hon hop tai Trung tam S6 PHTN

Xay dung bo phdn marketing: Mot bd phan
marketing riéng s€ giup Trung tdm xay dung duoc
nhitng chién lugc marketing hiéu qua tir d6 nang cao
hiéu qua hoat dong cta Trung tam. Tuy nhién hi¢n tai
TT vén chua xay dung dugc bo phan marketing riéng.
Hoat dong marketing ctia TT hién nay mdéi chi dugc
thuc hién két hop véi timg bd phan nghiép vu TV
riéng 1¢. D6i voi Trung tam hién nay c6 thé xdy dung
mot by phan marketing voi khoang 3 can b duogc
dao tao vé marketing hoat dong TTTV. Bo phan nay
s¢ giap TT xéy dung cac chién lugc marketing, bao
gdm cac cong viée: nghién ciru chién lugc marketing,
1ap ké hoach marketing, dé xuét ké hoach, thuc hién
ké hoach marketing. ..

Néng cao hiéu qua hoat dong phdn phoi: Khoi
phuc lai hinh thuc goéc TTS da dugc xay dung tai 8
truong dai hoc thugc PHTN. Trung tam nén xay dung
thém cac goc TTS tai cac trudng CD va trung cp trén
dia ban tinh.

Nang cao hiéu qua cdac phuong tién truyen thong
marketing: Tang cudng quang cdo bang cac nén tang
mang xa hdi co6 so lwong nguoi truy cap 16n hién nay
nhu: Youtube, Tiktok.. Béy manh hoat dong lién Kkét
v6i cac CLB sach cua cac truong DH thanh vién cua
PHTN dé lan téa stirc manh cua van hoa doc dén SV.
3. Két luan

Phat trién t6t timg yéu t6 trong cong thirc marketing
hdn hop chinh 14 xay dung nén nhitng manh ghép hoan
héo dé tao thanh 1 birc tranh toan dién va hiéu qua cho
hoat dong TTTV. TTS vo6i st ménh cua minh trong
bbi canh chuyén dbi s6 hién nay da xay dung dugc hé
thong san pham dich vu ciing nhu cac hinh thitic phan
phdi va truyén thong marketing hién dai phu hop.
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