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Abstract: The 21 century along with the 4.0 technology era has been creating a great influence on all
professions and fields from natural sciences to social sciences. In the context of the current development
of science and technology, education needs a comprehensive innovation in contents, programs,
assessment methods and teaching methods to be able to adapt, exploit and effectively use the products and
achievements of science and technology. The article examines the impact of ChatGPT — an application
of artificial intelligence with the innovation of teaching and learning methods, contributing to improving
knowledge for learners as well as improving the quality of teaching to meet the requirements of human
resource development in modern society, digitization and globalization.
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1. Pit vin dé

Hién nay, cung v&i sy phat trién manh mé cua
khoa hoc céng nghé va xu thé toan cau hoéa thi viéc
dao tao nguon nhan lu’c nang dong, sang tao, chat
luong cao la diéu kién ton tai cia mdi qubc gia, moi
dan toc. Dé tranh khoi lac hau, thich v ung kip thoi véi
su thay doi timg ngiy, timg gid cua san xudt ciing
nhu doi sdng, doi hoi sinh vién phai khong ngimg
hoc tap, chi dong nam bat tri thuc, nang cao va hoan
thién tri thue. Vi day hoc la mdt hoat dong xa hoi
dic biét, von gén bo voi doi séng con nguoi, nén khi
xa hoi ngay cang hién dai thi hoat dong day va hoc
ciing can dugc d6i méi theo hudng phét huy tinh tich
cuc nhan thire cia nguoi hoc; gitip nguoi hoc ty tim
toi, nghién ctru lam chu tri thirc khoa hoc véi su to
chie, huéng dan ciia nguoi thay; day chinh 1a muc
tiéu va nhiém vu day hoc dai hoc gop ph?m dao tao
d6i ngii can bo khoa hoc va nang cao chat luong gido
duc dao tao.

Trong thoi dai cong nghé 4.0 thi gido duc 4.0
duoc biét dén 1a mot mo hinh gido duc thong minh,
v6i viée ung dung cong nghé vao dao tao va giang
day ngay cang dugc cai tién hon. Mot trong nhiing
tién bd vuot bac cua khoa hoc cong nghé gén day
phai ké dén sy ra doi cua tri tué nhan tao (AI) va
tmg dung pho bién 1a ChatGPT. Tuy nhién, bén canh
nhimg tac dong tich cuc thi ung dung ChatGPT
cling con nhiéu han ché. Vi 1y do trén, bai viét tap
trung phan tich tic dong ctia ChatGPT trong d6i méi
phuong phép day va hoc nham ting cudng hiéu qua
g dung ChatGPT va nang cao chét luong day hoc.

2. N§i dung nghién ciru
2.1. Khdi quat vé sw ra doi ciia ChatGPT

Tri tué nhan tao (Artificial Intelligence- viét tat
1a AI) dang anh huéng sau rong dén cac khia canh
xa hoi, gop phan nang cao hi¢u qua lam viée va hoc
tap nham dap g sy phat trién cua kinh té - xa hoi,
phuc vu cudc sdng con nguoi tot hon, trong d6 c6
linh vuc gido duc. Su phat trién cong nghé nay sé
tac dong madt cach can ban va toan dién tdi moi mat
trong nganh gido duc nhu ndi dung chuong trinh giao
duc, phuong phap t6 chirc day hoc cua nguoi thay
cling nhu cach tiép can véi hoc liéu va ning tm tri
thirc cua nguoi hoc,...

Su phat trién cua tri tué nhan tao, gﬁn day lasuyra
doi cia ChatGPT da tao co hdi cling nhu thach thirc
dat ra cua ChatGPT véi nhiéu tac dong tich cyc va
cling c6 nhiéu tac dong tiéu cuc ddi voi nganh gido
duc.

ChatGPT (Chat Generative Pre - training
Transformer) 12 mot chatbot dugc phat trién dua
trén mo6 hinh Transformer ctia Google. Day la mot
mg dung cua tri thong minh nhan tao, hd tro nguoi
dung trong viéc tao ra cac cudc tro chuyén tu dong
va tra 1o cau hoi vé da dang céac chu dé, linh vuc
khéc nhau chi sau vai gidy. La mot chatbot do cong
ty OpenAl - mot cong ty khoi nghiép vé tri tué nhan
tao co tru so tai San Francisco cuia My phat trién va
ra mt vao thang 11/2022. Tinh dén 31/01/2023, img
dung da dat 100 triéu nguoi dung chi sau hai thang
ra mit. Théng ké ciia Sensor Tower cho thiy nén
tang video ngan TikTok can 9 thang sau khi phat
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hanh toan cau dé dat 100 triéu nguoi ding, trong
khi Instagram mét t&i 2,5 nam, con tng dung Google
Translate 1a 6,5 nam. ChatGPT da tr¢ thanh Ung
dung tiéu dung phét trién nhanh nhat trong lich sir.
Tir ngay 02/11/2023, ChatGPT di c6 thé sir dung va
dang ky mién phi tai Viét Nam.

Theo Tap chi Brandvietnam.com, dudi géc do
nganh, cac nhan vién linh vuc quang ba va truyén
thong chiém 37% trong viéc sir dung Al trong cong
viée, tiép theo 1a nganh cong nghé chiém 35% va
nganh tu van chiém 30%. C6 thé théy, su ra doi cua
tri tué nhan tao néi chung va ChatGPT noi riéng da
tac dong khong nho dén nhiéu nganh nghé.

C6 thé néi, ChatGPT du rdt méi nhung da giy
tiéng vang 16n trong thé giéi cong nghé vé linh vuc
tri tué nhan tao (AI), c6 thé hd trg mot cach déc luc
cho viéc d6i méi gido duc, nhat la trong ky nguyén
cong ngh¢ 4.0 va chuyén ddi sé dang ngay cang phat
trién nhu hién nay.

2.2. Tdc dong ciia ChatGPT véi déi méi day va hoc
nganh Ludt trong thoi dai cong nghé 4.0

2.2.1. Thay d@éi hinh thire t6 chirc day va hoc ciia
gidang vién va sinh vién

Pé thyc hién d6i madi phuong phap day hoc theo
hudng “liy nguoi hoc 1am trung tdm” thi trong cach
thirc t6 chtre gio 1én 16p, GV khong chi thuan tay
truyen dat kién thirc qua phuong phap thuyét giang,
ma can giup SV c6 cach thirc tiép can va 1am chu tri
thitc qua phuong phap hoc tap chu dong, tich cuc,
kham pha va sang tao. GV va SV can co su trao doi,
tuong tac giup SV tu chiém linh tri kién thuc véi
su dinh hudéng cua GV cung sy trg gilip ciia cong
cu ChatGPT. GV khéng chi thuong xuyén kiém tra,
danh gla vé phuong phap hoc tap ma con dong vién
su c¢b gang, himg thu hoc tap cua SV trong qua trinh
day hoc trén 16p va huéng dan SV ty hoc ngoai gio
1én 16p véi g dung ChatGPT.

Trong cac gio 1én 16p, GV 4p dung cac phuong
phap, k¥ thuét day hoc tich cuc, chu trong rén luyén
phuong phap tu hoc; tang cuong cac hoat dong xa
hoi, nghién ctru khoa hoc va van dung kién thtrc vao
thuc té. GV can tap trung day cach hoc, cach nghi,
khuyén khich tu hoc, tao co s& dé nguoi hoc tu cédp
nhat va d6i mai tri thire, k§ ning, phat trién ning luc.
Chuyén tir hoc chu yéu trén 16p sang t6 chirc hinh
thitc hoc tdp da dang, chll y cac hoat dong xa hdi,
ngoai khoa, nghién ctru khoa hoc. Pay manh tng
dung cong nghé thong tin, truyén thong trong day
va hoc.

Vai trod, vi tri cia GV sé& dan thay d6i, khong bi
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giam nhe hay mét di ma dugc phat trién, nhat la
nang luc chuyén mén, nghé nghiép can duoc nang
1én dang ké nham thich g voi méi truong day hoc
ChatGPT. GV phai thim dinh tit ca ndi dung bai hoc
ma ChatGPT cung cp cho SV dé chinh xac hoa, sira
sai hodc cap nhat kién thirc, dic biét 13 bd sung tinh
hudng hay ngit canh ngdn ngir. ChatGPT co ban c6
thé 1am duogc nhiém vu cung cép kién thirc cho ngudi
hoc, tuy nhién GV phai thay ddi vai tro, tré thanh
ngudi thim dinh, phan tich, khai thac kién thuc, rén
ky ning, huéng dan phuong phap hoc tap moi...
cudi cung 1a danh gia su phat trién ning luc nguoi
hoc cling nhu dinh huéng ndi dung hoc tép nao la
dung dén cho SV.

2.2.2. Péi méi phwong phdp giang day theo huéng
phat huy tinh tich cwc, chu dong, sang tao cua sinh
vién

Luat Gido duc sira d6i, bd sung va hop nhét nam
2009 c6 néu ro: “Phuong phap dao tao trinh do dai
hoc phéi coi trong viéc bdi dudng y thuc tu gidc
trong hoc tap, nang luc tu hoc, tu nghién ctru, phat
trién tu duy sang tao, rén luyén k¥ niang thuc hanh,
tao diéu kién cho ngudi hoc tham gia nghién ctru,
thuc nghiém, img dung”.

Chinh vi vay, d6i méi day va hoc & bac dai hoc
phai dién ra theo ba xu huéng: tich cuc héa hoat dong
nhén thuc, ca biét hoa va cong nghé hdéa qua trinh
day hoc nhim khong ngimg nang cao chat lugng,
hi€u qua giao duc - dao tao n6i chung va day hoc ndi
riéng. Ngudi hoc can “lam chu” tri thire chir khong
phai “I¢ thuoc” tri thirc. Tiép tuc d6i mgi manh mé
phuong phap day va hoc theo hudng hién dai; phat
huy tinh tich cuc, chi dong, sang tao va van dung
kién thuc, k¥ ning cua nguoi hoc; khic phuc 16i
truyén thu ap dat mot chiéu, ghi nhd may moc.

Hién nay, véi su tién bo va phat trién vuot bac
cua khoa hoc cong nghé thi viéc ung dung cong
nghé thong tin trong hoat dong day hoc ngay cang
duoc tang cuong va mang lai hi€u qua cao. Theo
d6, phuong phap day hoc truc tuyén dugc xem 1a
phuong thirc day va hoc rat phu hop trong viéc dao
tao ngudn nhan lyc chat luong cao, dap tmg yéu cau
clia x4 hoi. Phuong phap nay d tao ra budc chuyén
bién méi trong gido duc, tao diéu klen cho nguoi day
va ngudi hoc dugce tiép can voi ngudn hoc liéu hiru
ich trén Internet dé phuc vu cho cong tac giang day
va hoc tap; mo rdng co hoi hoc tap khi nguoi hoc
khong thé dén trudng tham gia hoc tap vi nhiing 1y
do khach quan; rén luyén kha nang tu hoc va ning
cao tinh t6 chirc ky luat trong hoc tp cho ngudi hoc.
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Phuong thtc hoc tdp nay dang dugc ap dung trong
cac truong Cao déng, Pai hoc ¢ Viét Nam.

ChatGPT hé trg GV va SV t6 chirc thuc hién
nhiéu hoat dong ciing nhu phuong phap day hoc,
trong d6 c6 phuong phap “lop hoc ddo nguwoc”,
phuong phap “day hoc theo dy an” 1a phuong thirc
day hoc dic trung ciia chuyén doi sd.

- Phuong phap “lop hoc ddo nguwoc”: SV nho
vao cong cu ChatGPT dé tim kiém va xem céc tai
lidu hoc tap (dé cwong chi tiét hoc phan, slide bai
giang, video, gido trinh, cac bai huéng dan...) & nha.
Gi0 hoc 0 16p sé danh cho cac hoat dong tuong tac
gitp ciing ¢b thém cac khai niém da tim hiéu, nhu
vay glup GV va SV thao luan, nghién ctru sdu hon vé
cac van dé trong ndi dung mon hoc, gop phéan hinh
thanh va phat trién tu duy sang tao cua SV.

-Phuong phap “day hoc theo dw an”: V6iphuong
phap nay, SV phai chu dong nghién ciru, tim toi kién
thtre, thong tin trén sach vo, qua mang internet va
tmg dung ChatGPT dé tim hiéu, phan tich va rat ra
két luan vé ndi dung ciia dy an hay dé tai hoc tap do
GV dua ra. Qua trinh thuc hién du an lam cho sinh
vién hoan thién ban than hon vé cic k¥ ning giao
tiép, ky nang quan ly thoi gian, k¥ nang lam viéc
nhom,...

Tuy nhién, khi &p dung cac phuong phap day hoc
nay thi SV khong dugc ¥ lai, sao chép, dua vao kién
thitc cap nhat dugc tor ChatGPT. Nguoi day phai co
nang lyc, phai 1a nguoi thong thai dé phan biét dau
1a két qua tir ChatGPT, dau 1a tri tué cta ngudi hoc.
2.2.3. P6i méi phuwong phdp kiém tra, danh gid két
quad hoc tdp

Cong tac kiém tra danh gia la mot khau quan trong
vala cong doan cudi cung cta qua trinh day hoc. D6i
moi kiém tra danh gia theo hudng danh gia ning luc
nhan thirc, va tu duy ddi véi ting tri thirc, tng hoc
phan. Nho d6, kiém tra danh gia méi chinh xac va
khach quan nang luc nhén thitc, nang lyc tu duy cac
tri thirc da hoc theo chuan dau ra cta timg hoc phan
qua viét hay van dap truc tiép hay truc tuyén.

Ngay nay viéc d6i méi PPGD theo huéng liy
nguoi hoc [am trung tdm, phat huy tinh tich cuc, sang
tao cia nguoi hoc; thi cong tac kiém tra, danh gia
cling chuyén tir kiém tra, danh gia “tap trung vé kién
thire” sang klem tra, danh gia “tap trung vé nang lyc”
dap ng yéu cau vé trinh d6 tu duy & cip do nhan
thirc cao hon 1a phéan tich, danh gia, van dung.

ChatGPT véi vai tro 1a cong cu hoi dap, co gia
tri 4 GV va SV thyc hién hiéu qua cac chuong trinh
day hoc tich hop tri thirc. Khi ¢6 sy xuét hién cia

196

Equipment with new general education program, Volume 2, Issue 315 (June 2024)
ISSN 1859 - 0810

ChatGPT va dugc dua vao img dung trong qua trinh
day hoc thi phuong phap kiém tra, danh gia can thay
d6i vé noi dung, hinh thirc kiém tra; danh gia két qua
hoc tap ctia SV; do6 la khong phai kiém tra su ghi nhg,
hoc thudc long; ma thuong tap trung vao muc dich:
hiéu, biét, ing dung, phan tich, tong hop, danh gia
phu hop voi thang do mirc do nhdn thirc theo phép
phdn logi ciia Bloom, d4p g yéu cau phat trién toan
dién nang luc, phém chét nguoi hoc

3. Két luan

Trong dinh hudng phét trién dat nudc giai doan
2021 — 2030, Vian kién Pai hoi XIII ciia Dang tiép
tuc khéng dinh:*Tao dot pha trong d6i méi cdn ban,
toan dién gido duc va dao tao, phat trién ngudn nhan
luc chat lugng cao, thu hiit va trong dung nhén tai.
Thac day nghién ctru, chuyén giao, mg dung manh
mé thanh tyu cua cudc Cach mang cong nghiép lan
thr tr vao moi Iinh vuc cua doi séng x4 hoi...”.

Theo do, Thu truong Bo Gido duc va Dao tao
Hoang Minh Son da chia sé: “Cong nghé thong tin
trong nhiéu thap ky qua mang lai cho chung ta rat
nhiéu loi ich. Sy ra doi cia nhitng cong nghé giup
cho cong viéc tré nén thuan tién, dé dang hon. bac
biét, trong nganh giao duc, gitip nang cao chat luong,
hi€u qua cua gido duc”.

Vi cong nghé tri tu¢ nhan tao Al ndi chung va
ung dung ChatGPT noi riéng, cac nha khoa hoc, cac
chuyén gia nganh giao duc cling nhu nguoi khai thac
str dung 1a GV va SV can nghién ciru phat huy nhimng
tinh nang, loi thé cling nhu han ché nhitng mat trai,
tac dong ti€u cuc cua ung dung cong nghé hién dai
nay. Ttr d6 gop phan nang cao hiéu qua st dung cong
cu tri tu¢ nhan tao - ChatGPT va mang lai két qua
tich cuc cho céc linh vuc kinh té - xa hoi, ddc biét
1a linh vuc gido duc nhim doi méi qua trinh day
hoc dép tng yéu cau phat trién ngudn nhan luc chét
lugng cao trong thoi dai cong nghé 4.0.
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