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Abstract: This research investigates students’ perceptions and preferences regarding corrective feedback
in writing classes. Corrective feedback plays a crucial role in enhancing students’ writing skills, yet its
effectiveness largely depends on how it is perceived and received by students. Through a mixed-methods
approach, incorporating surveys and interviews, this study examines students’ attitudes towards different
types of corrective feedback, their preferences, and the impact of feedback on their writing development.
The findings reveal nuanced insights into students’ preferences and shed light on effective feedback

Strategies for writing instructors.
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1. Pit vin dé

Phan hoi stra 18i trong day va hoc k¥ nang viét tir
lau da 1a chu dé duoc quan tim trong linh vuc gidng
day ngdn ngit. Hiéu qua ciia phan hoi trong viéc cai
thién k¥ nang viét ctia hoc sinh khong chi phy thudc
vao cac chién luge duge ngudi huéng dan sir dung ma
con phu thudc vao cach hoc sinh nhan thirc va danh
gia cac chién luoc nay. Nghién ctru ndy nham muc
dich kham pha nhan thirc va s¢ thich cia hoc sinh vé
phan hoi sira 18i trong cac 16p viét, tap trung vao viéc
tim hiéu loai phan hdi nao ma hoc sinh thiy hitu ich
va c6 dong luc nhat.
2. No¢i dung nghién ciru
2.1. Phén hoi Sira 16i trong l6p Viét
2.1.1. Tam quan trong ciia Phdan héi Sira 16i trong Lép
Viet

Phan hoi hiéu qua 1a diéu can thiét cho sy phat
trién kha ning viét ciia hoc sinh (Ferris, 2010). Pic
biét, phan hdi sira 181 cung cip cho hoc sinh thong tin
cu thé vé 15i trong bai viét va huéng dan cach cai thién
(Ellis, 2009). Tuy nhién, hiéu qua ctia phan hoi stra 16
phu thudc vao nhiéu yéu t6 khac nhau, bao gdom thoi
gian, tin suét va cach thirc dua ra phan hoi (Hyland &
Hyland, 2006).
2.1.2. Cdc logi phan hoi sira 16i

C6 nhiéu loai phan hoi sira 16i khac nhau, bao gdm
chinh stra tryc tiép, chinh stra gian tiép va phan hoi
bang ngdn ngit hoc (Ferris, 2003). Sira tryuc tiép bao
gom viéc sira mot cach rd rang cac 18i trong bai viét
cua hoc sinh, trong khi stra gian tlep dua ra goi y hodc
goi y dé cai thién ma khong tryc tiép stra 18i. Phan hoi
ngdn ngir hoc tap trung vao viéc giai thich cac quy tic
ngit phap hodc cung cap vi du dé gitp hoc sinh hiéu va

tur stra 16i (Lyster & Ranta, 1997).
2.1.3 Nhdn thire cia hoc sinh vé phdn hoi sira l6i

Nhén thire cta hoc sinh vé phan hdi sira 16i c6 thé
tac dong dang ké dén hiéu qua cua no. Nghién ciru
cho thay rang sinh vién thich nhitng loai phan hoi nhat
dinh hon nhimg loai phan hdi khac va sg thich ctia ho
¢6 thé thay doi tily thudc vao cac yéu td nhu trinh do
ngdn ngit, nén tang van héa va phong cach hoc tap ca
nhan (Lee, 2013). Hiéu duoc nhan thire cia hoc sinh
vé phan hdi khic phuc 14 rat quan trong dé gido vién
¢6 thé diéu chinh chién lwoc phan hdi mét cach hiéu
qua.
2.2. Phuwong phdp nghién ciru

Nghlen clru nay sur dung phuong phap t1ep can hon
hop, két hop khao sat va phong van, dé diéu tra nhan
thirc va so thich ctia sinh vién vé phan hdi sira 16i trong
cac lop Viét Cudc khao sat da thu thdp dir liéu dinh
luong vé thai do cua sinh vién doi voi cac loai phan
hoi khac nhau, trong khi cac cuge phong van cung cip
nhiing hiéu biét dinh tinh vé trai nghiém va so thich
cua sinh vién.
2.3. Két qud nghién civu
2.3.1 Két qua khdo sdt

Két qua khao sat chi ra rang phan 16n hoc sinh
danh gia cao phan hdi stra chita va tin rang no c6 loi
cho su phat trién kha ning viét cia cac em. Tuy nhién,
¢6 su khac biét vé so thich ddi vai cac loai phan hoi
cu thé. Trong khi mdt s6 hoc sinh thich sira 13i truc
tiép vi su 16 rang va tic thoi, thi nhimg hoc sinh khac
thé hién sy thoai mai hon khi gido vién ap dung sira
16i gian tiép, do hoc sinh cam thay bot ap luc va 6 loi
hon cho viéc hoc tap tu chu.
2.3.2 Két qua phong vin
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Céc cudc phong van cung cip nhiing hiéu biét sdu
sic hon vé nhan thte va so thich cta hoc sinh déi voi
hinh thirc phan hoi stra 16i. Nhidu hoc sinh bay to sur
wa thich két hop stra 13i truc tiép va gian tiép, nhan
manh tim quan trong cua viéc nhan dugc hudng dan
cu thé dong thoi c6 co hi sira 161 mot cach doc 1ap.
Ngoai ra, mot s6 hoc sinh nhdn manh tim quan trong
ctia phan hoi khong chi tap trung vao viée stra 16i ma
con dua ra nhiing 161 nhan xét mang tinh xay dung
va khen ngoi nhitng diém manh trong bai viét cia
hoc sinh.

2.4. Thdo lugn

Céc két qua nay cho thdy rang khong co cach
tiép can chung cho tit ca moi hoc sinh khi ap dung
phuong phap phan héi sira 15i trong cac 16p day ky
nang viét. Thay vao do, gido vién can xem xét yéu to
ca nhan va phong céach hoc tdp cua hoc sinh khi dua
ra phan hoi. Mot cach tiép can can bang két hop cac
loai phan hdi khac nhau, pht hop v6i nhu cau cua
hoc sinh, s&€ mang lai hiéu qua cao hon trong viéc
thiic day su phat trién k¥ ning viét va xay dung mot
moi trudong hoc tap tich cuc.

3. Pé xuiit

Két qua cua nghién clru ndy c6 mot sé y nghTa dbi
voi gido vién. Pau tién, gido vién nén cb gang cung
cap phan hoi rd rang, cu thé va phu hop véi nhu cau
cta timg hoc sinh. Thir hai, gi4o vién nén luu y dén so
thich cua hoc sinh d6i voi cac loai phan hoi khac nhau
va linh hoat trong cach tiép can. Cudi ciing, gido vién
nén nhan manh tim quan trong ctia phan hoi nhu mot
cong cu hoc tap va khuyén khich hoc sinh tich cuc
tham gia va phan hdi lai cac nhan xét cua gido vién dé
cai thién k¥ nang viét cia minh.

Gi4o vién day k¥ nang viét nén ap dung cach tiép
can can bang, két hop nhiéu chién luoc khac nhau nhu
stra 16i tryc tiép, phan hoi siéu ngdn ngit, nhic lai 16i
sal lap lai co chu ¥, dua ra goi y, va phan hdi dong
cap. Trong khuon kho nghién ctru ndy, cac quy tic ap
dung cac phuong phap co ban 1a sira 18i truc tiép va
phan hoi siéu ngdn ngi.

Ap dung chién lrgc sira 15i truc tiép

Sira 16i ¢6 chon loc: Thay vi ¢ ging stra moi 16i,
ngudi huéng dan nén uu tién cac 16i c6 tan suat cao
hodc nghiém trong dang can trd viéc giao tiép hodc
hiéu bai. Viéc tap trung vao mot sd linh vyc chinh cho
phep nguoi hoc tap trung vao viéc nam viing cac dic
diém ngon ngir cu thé.

Phin hoi ngay lap tirc: Viéc stra 16i truc tlep ngay
sau khi hoc sinh hoan thanh bai viét s& cing c6 mdi
lién hé giita 11 va stra 16i. Phan hdi ngay lap tic gitp
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nguoi hoc nhén ra va stra 161 hiéu qua hon, dan dén cai
thién trinh d6 viét nhanh hon.

Can bing giira d chinh xdc va sy trdi chay:
Mic du viée stra 16i truc tiép nham muc dich cai thién
d6 chinh x4c nhung gi4o vién ciing nén can bang gitra
nhu ciu vé su trdi chay va dién dat bang vin ban. Qua
chu trong vao viéc stra 161 ¢6 thé 1am giam tinh sang
tao va sy tu tin ciia nguoi hoc. Vi vay, diéu can thiét
1a cung cap su cung cb tich cyuc dé giao tiép hiéu qua
bén canh viéc sira 16i.

Giai thich ré rang: Ngoai viéc chi ra 16i, gido vién
nén dua ra 10i giai thich hodc vi du rd rang dé gitp
nguoi hoc hiéu tai sao viée stra 16i 14 can thiét. Loi
giai thich mang tinh ndy gitip nang cao nhan thuc cua
ngudi hoc vé cic quy tic va nguyén tic ngdn ng, tao
diéu kién cho viéc ghi nhé lau dai va ap dung cac hinh
thure chinh xéc.

Khuyén khich tw sira 18i: Sau khi truc tiép sta
16i, gido vién c6 thé khuyén khich hoc sinh xem lai bai
viét cia minh va cb ging xac dinh va stra 16i mot cach
doc 1ap. Qua trinh tu stra 18i nay thiic déy tinh tu chua
ctia ngudi hoc va cing ¢d viée hoc b?mg cach tich cuc
thu hit hoc sinh tham gia vao qua trinh 6n tap.

Phin hdi dwge ca nhan héa: Viéc diéu chinh tryc
tiép phi hop véi nhu cau va mirc do thanh thao cia
timg ngudi hoe dam bao ring phan hdi do phi hop va
¢6 y nghia. Gido vién nén xem xét nén tang ngodn ngi,
phong cach hoc tap va cac diém yéu cu thé cua ngudi
hoc khi dwa ra phan hdi khic phuc.

Ap dung chién Iirgc Phan héi siéu ngon ngir

Phan hoi siéu ngén ngir lién quan dén viéc cung
cép cho nguorl hoc sy hiéu biét vé& cac quy tic va
nguyén tic ngon ngit co ban dang sau nhimg 15i do
Khi ap dung phan hdi siéu ngdn ngir trong day viét,
gi4o vién co thé sir dung cac chién luoc sau dé nang
cao hiéu qua:

Xic dinh cic miu va quy tic: Gido vién nén giup
ngudi hoe x4c dinh cac mau 16i 13p di lip lai trong bai
viét va hiéu cac quy tic ngir phap hodc ngon ngir lién
quan dén nhiing 16i nay. Bang cach nhan blet cac mau,
ngudi hoc co thé hiéu siu sic hon vé cdu trac ngdn
ngit va ap dung kién thirc nay vao bai viét ciia minh.

Cung cip vi du va phan vi du: Str dung vi du va
phan vi du c6 thé 1am rd cac khai niém ngon ngit va
minh hoa viéc ap dung dung cac quy tic ngon ngit.
Gi4o vién co thé 1am 13 cac truong hop tuan thi dung
quy tic va dbi chiéu ching vdi cac vi du vé 181, cho
phép ngudi hoc nhan ra sy khac biét va tiép thu cach
su dung ding.

(Xem tiép trang 226)
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Truoc khi nghe: Trudc khi nghe mdt doan am
thanh m&i, hily suy nghi vé cac chii dé, tir vung hodc
trai nghiém lién quan. Xac dinh ly do tai sao nghe bai
tap do.

Trong khi nghe: Téap trung vao nhiing y chinh, chi
¥ dén thong dlep tong thé. Lang nghe cac tr khoa va
cum tir truyén tai nhung diém chinh. Sir dung manh
mdi ngit canh dé hiéu vé ¥ nghia cua tir vung hoic
cach dién dat khong quen thudc.

Sau khi nghe: Phan tich nhitng kho khan gap phai
trong hoat dong nghe do va cac nguyén nhan. Viéc
phan tich nay s& cung cdp thong tin cho cac chién
lugc hoc tap trong tuong lai.

3. Két luan

Chién lugc siéu nhan thirc ¢6 ¥ nghla quan trong
trong viéc cai thién ky ning nghe tiéng Anh. Bang
cach ap dung céc chién luge siéu nhan thic, nguoi
hoc c6 thé nhan thirc rd hon vé qua trinh nghe cua
chinh minh, dwa ra quyét dinh sang sudt vé chién
luoc hoc tap va chu dong diéu chinh trai nghiém hoc
tap cta minh. Viéc 4p dung cac chién luoc siéu nhan
thirc trong viéc cai thién k¥ ning nghe tiéng Anh gitp
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nguoi hoc cd dugc cach tiép can tich cyc vacé chu y
trong viéc hoc cua minh. Béng cach nhan thire duoc
qua trinh nghe cta chinh minh, ngudi hoc ¢ thé st
dung cac k¥ thuat hiéu qua mot cach chién luoc, thich
tng voi cac bdi canh khac nhau va lién tuc cai thién
kha nang hiéu ciing nhu trinh d6 nghe tong thé cia
minh.
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Khuyén khich phan tich va phéan anh: Loi giai
thich bang ngdn ngit hoc khuyén khich nguoi hoc
phan tich bai viét cia ho mot cach nghiém tic va suy
ngim vé 1y do dang sau 18i d6. Gido vién co thé goi y
ngudi hoc suy nghi vé 1y do tai sao mot ciu trac ngdén
ngilr hodc lya chon tir cu thé lai sai va cach stra no.

Tao diéu Kién cho thao luin va hop tac: Viéc tao
co hoi thdo luan va hop tac cho phép ngudi hoc trao
d6i y tuong, chia sé hiéu biét va ciing nhau kham pha
cac khai niém ngdn ngir. Gido vién co thé tao cac cudc
thao luan nhom trong d6 nguoi hoce phan tich cac van
ban mau, xac dinh 15i va cung stra cac 16i d6. Phéan hoi
va thao ludn ngang hang co thé lam phong pht thém
su hiéu biét ctia nguoi hoc va cung cap nhidu goc nhin
vé viéc str dung ngon ngir.

Tich hop cac hoat dong nhin thirc ngén ngir:
Gido vién co thé két hop cac hoat dong nhan thirc
ngdn ngit vao huéng dan viét dé nang cao nhan thic.
Céc hinh thirc tién hanh nhu phan tich 16i, cdu hoi ngir
phép va tro choi ngon ngit khuyén khich nguoi hoc
kiém tra cdu trac ngon ngi trong ngir canh va ap dung
kién thirc ciia minh vao céc bai viét dich thuc.

Ngoai ra, gido vién nén xem xét murc do thanh thao,
phong cach hoc tip va nén tang vin hoa clia ngudi hoc
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khi dua ra phan hdi. Viéc dua ra phan hoi kip thoi va
cu thé, cuing voi co hoi stra 16i ngay 1ap tirc va co hoi
tuong tac co thé giup nang cao hi¢u qua cua phan hoi
stra 161 trong cac 16p viét.
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