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Abstract: In the context of international integration and increasing requirements for the quality of
human resources, improving the quality of training at universities has become a key issue, especially at
Tay Do University. The topic researches a number of measures to improve the quality of education by
comprehensively assessing the current state of training and identifying challenges that schools are facing.
The author conducted a survey of 185 students at Tay Do University during the period from February
2024 to March 2024 about training quality including: (1) Teaching staff; (2) Facilities and (3) Training
program. Research results show that improving the quality of teaching staff is a factor that cannot be
ignored. A team of high-quality, experienced lecturers who always update new knowledge will contribute
significantly to improving the quality of teaching. In addition, strong investment in modern facilities and
teaching and learning equipment is also an important factor to create an ideal learning environment
for students. Promoting scientific research and innovation also needs to be emphasized to create new
knowledge and advanced technology, contributing to improving the quality of education and training.
Thereby, Tay Do University not only provides quality human resources for society but also contributes to

the development of science and technology in the region and the world.
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1. Dit van dé |

Trong giai doan dau ciia d6i méi, khi mé hinh
quan ly nha nude (QLNN) tap trung vao viéc chi dao
va kiém soat, phuong phap tiép can dé cai thién chat
luong gido duc dai hoc (GDDH) tép trung vao viée
dam bao cac yéu t& dau vao. Didu nay bao gdm viée
dam bao chat luong cua giang vién (GV), quy trinh
tuyén sinh, va co s& vat chat (CSVC) cua truong. Tuy
nhién, theo thoi gian va sy phat trién cia mé hinh
QLNN sang hinh thurc trao quyén va giam sat, phuong
phép tlep can dé nang cao chit luong GDDH ciing
da thay dbi. Cu thé, su chuyén déi sang md hinh trao
quyén da thac day viéc tan dung quyén tu chu cta cac
truong dai hoc dé cai thién chat lugng dao tao. Sau
d6, quyén dugc trao cho cac trung tam kiém dinh chat
lwong (KDCL) dé danh gia va cong nhan viéc cac co
s& GDPH dap tng dugc cac tiéu chuin vé chit luong
hay khong [4]. Nang cao chat luong dao tao khong chi
1a trach nhiém cua nha trudng ma con can sy nd lyc
tir phia sinh vién (SV). Bang cach tao dyng mot méi
truong gido duc chét luong, Pai hoc Tay D6 s& dong
g0p vao su phat trién cia nén gido duc nude nha va tao
diu 4n trong cong dong gido duc qudc té.
2. Noi dung nghién ciru
2.1. Thu thdp thong tin

Tac gia thu thdp thong qua nghién ctru dinh tinh
v6i bang cau hoi phong van va nghién ciru dinh luong
bang viéc tién hanh diéu tra khao sat. Nghién ctru dinh

lwong dugce thyc hién bang cach tién hanh thu thap sb
liéu nghién ctru thong qua diéu tra, khao sat bang cau
hoi kém theo thang do. Tac gi tién hanh khao sat 185
hoc sinh tai Truong Pai hoc Tay D6 trong thoi gian
tir thang 02/2024 dén thang 03/2024 vé chét luong
dao tao bao gdm: (1) Pdi ngii GV; (2) CSVC va (3)
Chuong trinh dao tao.

Bang cau hdi dugc tac gia s dung theo thang 5
likert, cu thé: 1 = Rat khong dong y; 2 = Khong dong
¥: 3 = Trung 1ap/Binh thuong; 4 = Ddng ¥ va 5 = Rat
dong y.

2.2. Két qud
2.2.1. Chat heong ddo tao trong “Péi ngii GV

Chat luong dao tao trong gido duc dai hoc dugc
xem nhu mot minh chimg 13 rét cho sy phat trién va
tién bo cua mdi qudc gia. Trong bdi canh nay, trudng
Pai hoc Tay Do da dac biét chi trong vao viéc nang
cao chat luong giang day thong qua “Poi ngii GV” cua
minh, huéng téi muc tiéu khong chi cung cap luong
kién thirc 1y thuyét ma con ky nang thuyc tién cho SV.
Thyc té hién nay, 80% d6i ngii can bd, GV cua trudng
¢6 trinh do thac s trd 1én, trong d6 nhiéu GS, PGS, TS
¢6 nhiéu kinh nghiém trong giang day, nghién ciru;
dong thoi dat diéu kién vé ty 1é SV trén GV quy ddi
theo quy dinh cua B GD-DT. Bdi ngit GV tai Dai
hoc Tay D6 la tp hgp nhitng chuyén gia, nha nghién
ciru va GV giau kinh nghiém khong chi trong nude
ma con c6 su tham gia ctia nhiéu gido su, GV qudc té.
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Hoat dong nghién ctru khoa hoc cling dugc chi trong
vGi 29 dé tai nghién ciru cép truong, 31 d& tai cac cép
0 ngoai Truong, 300 bai bao khoa hoc dugc dang tap
chi. Nha truong d xay dung chinh sach khuyén khich
GV tham gia cac héi thdo khoa hoc, chuong trinh phat
trién chuyén mon nham nang cao trinh do chuyén mén
va phuong phép giang day.

Chét luong dao tao gido duc dai hoc tai Pai hoc
Tay D6 qua “Poi ngii GV chinh 13 sy tong hop gitra
trinh d6 chuyén mén cao, kinh nghiém thue tlen phong
phii va xu huéng gido duc tién tién. Nhiing yéu t6 nay
tao nén mot modi truong gido duc dai hoc khong chi
dap tmg yéu cau vé chat luong giang day ma con gop
phén hinh thanh va phét trién ning luc tu hoc, tu suy
luan cho SV.

Tiéu chi thir 2 va thir 3 tap trung vao viée to chic
cac khoa hoc, hoi thao dé nang cao ky ning giang day
va nghién ctru cua GV, cling nhu duy tri sy da dang va
chuyén mon trong doi ngii GV. Ca hai tiéu chi nay déu
nhan dugc su danh gia tich cuc tir phia GV, véi diém
trung binh lan luot 1a 3,84 va 3,80, cho thiy sy quan
tam dén viéc nang cao chit luong GV tir nhiéu phia.

Tiéu chi thir 4 khing dinh tim quan trong ciia viéc
moi GV nudce ngoai tham gia giang day, tao co hoi
giao luu hoc thuat, diém nay cho thay su co1 mé va
hudng téi qudc té trong chién luge phat trién doi ngi
GV. Diém trung binh cua tiéu chi nay 1a 3,92, phan
anh su nhén thire tich cuc vé viée nay.

Qua khao sat 185 mau, chét luong dao tao dugc
nhin nhan qua nhiéu khia canh khac nhau, tr trinh do
chuyén mon cua GV, su da dang cua ddi ngii GV, cho
dén cac co hoi phat trién chuyén mén va giao luu hoc
thuat. Céc s6 liéu déu cho théy mat cai nhin lac quan
vé tinh hinh va hudng di cua to chirc trong viée nang
cao chat luong doi ngii giang day va nghién ctru cua
Pai hoc Tay bo.

2.2.2. Chat heong ddo tao trong “CSVC”

Chat luong dao tao trong CSVC tai Dai hoc Tay
D6, co thé thiy rang truong nay dang nd luc cung cép
mot moi truong hoc tap va nghién ciru chit luong cho
SV va GV. Cac dit liéu dugc phan loai theo nhiéu hang
muc khac nhau, mdi hang muc déu cho thz”iy muc do
hai long va hiéu suét cua nhiing tién ich do dua trén
phan trim danh gia tir thip dén cao. CSVC vé sinh va
an toan moi truong hoc tap dat diém 3,71, cho théiy
mdi trudng hoc tap va nghién ctru dugc duy tri & muc
d6 chép nhan dwoc. Khuon vién truong, dugc danh
gi4 cao vé su thoang dang va cac khu vuc xanh ciing
nhu tién ich phuc vu cho sinh hoat va giai tri, nhan
duoc diém sb 3,39. Pai hoc Tay D6 dang timg budce
cai thién va ting budc tao dung mot CSVC dat chuén,
g6p phan nang cao chét lwong dao tao va nghién ciru.
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biéu nay khong chi tao 1¢i ich truc tiép cho SV va
GV ma con gép phan vao sy phat trién bén viing cua
truong.

2.2.3. Chat heong dao tao trong “Chirong trinh dao
tao”

Phuong phép giang day Pai hoc Tay D6 cling
khong ngung dugc cai thién qua viéc ap dung cac
phuong phap méi nhu flipped classroom (16p hoc dao
nguoc), hoc qua du an, va hoc tap dya vao véan dé, giup
tang cuong tinh tuong tac va kha nang tu hoc cua SV.
Diéu nay tao diéu kién dé SV phat trién k§ ning mém
cling nhu k¥ ning chuyén mon, chuin bi tt nhit cho
qua trinh 1am viéc sau khi 6t nghiép. Truong Dai hoc
Tay D6 voi chuong trinh dao tao chat lugng cao cting
d6i ngii GV xuat sic da va dang tao ra moi trudng gido
duc 1y tuéng cho SV, khong chi giup ho phat trién
viing chéc vé mat kién thirc ma con hd tro ho tré thanh
cong dan toan cau ¢ trach nhiém. Viéc dao tao ludn
dugc truong DH Tay D6 gan véi nhu ciu nhan lyc tir
chinh cac doanh nghiép, don vi tuyén dung lao dong
dé chuén hoa dau ra cho SV. Trong ké hoach phat trién
5nam tiép theo va tim nhin dén nam 2030, truong tiép
tuc cai tién chuong trinh dao tao theo nhu cau cla x3
hoi, nang cao chét lugng dao tao va tuyén sinh, cha
trong dén chuan dau ra ctia SV... ching ta thiy ring
tiéu chi co diém trung binh cao nhit 1a “Chuong trinh
dao tao dai hoc Tay cung cdp da dang trong phuong
phép giang day” voi diém trung binh 1a 4.22 va do
léch chuin 12 0.965, cho théy mot su dc‘“)ng thuan cao
va sy danh gia tich cuc vé sy da dang trong cach thic
giang day cta Pai hoc. Chuong trinh dao tao phan anh
xu huéng cong nghé méi va cung cép co hoi cho SV
tiép can voi kién thirc va ky nang hién dai dugc nhén
manh v6i diém s6 1an luot 13 4.16 va 4.18, cho thiy su
quan tdm cua Pai hoc trong viéc chuén bi cho SV kién
thirc va k¥ ning can thiét cho thi truong lao dong hién
dai. Két qua khao sat khong chi phan anh sy dénh gia
cao cua ngudi tham gia d6i véi chét luong dao tao tai
Dai hoc Tay ma con cho thay nhiing nd luc va cam két
trong viéc cung cap mot nén giao duc chit lugng, da
dang va linh hoat, dap ung nhu cau cua SV va xa hoi.
2.3. Mot s0 bién phap tang cwong ndng cao chit
lwong dao tao tai Truwong Dai hoc Tdy Do
2.3.1. Cdp nhat va doi méi chuong trinh dao tao

Cap nhat va d6i méi sao cho phan anh dung nhu
cau cua thi truong lao dong 1a v6 cing quan trong,
diéu nay doi hoi sy lién két chat ché gitra trudng véi
cac doanh nghiép va t6 chirc trong viéc xay dung
chuong trinh dao tao, cling nhu trong viéc cép nhat
thong tin vé& nhiing thay ddi trong nhu cau lao dong.
Sy hop tac nay can phai vuot ra khoi viée chi cung cap
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thong tin vé nhu cau lao dong hién tai, ma con phai
nam bét dugc xu hudng va thay doi trong tuong lai
dé c6 thé dao tao ra luc luong lao dong c6 k¥ ning va
kién thtrc phi hop. Muc tiéu ctia Truong Dai hoc Tay
D6 14 tré thanh mot o chire gido duc tién phong, can
ddy manh cac chuong trinh lién két v6i doanh nghiép
dé dam bao rang chuong trinh dao tao khong nhimng
dap mg dung va di nhu cau hién tai ma con c6 thé
du doan va chuan bi cho nhiing yéu cau trong cac giai
doan tdi. Qua do, su hop tac nay khong chi giup SV
cta Pai hoc Tay D6 dugc hudng 1gi thong qua viée
tiép can dugc v6i cac chuong trinh dao tao thuc té,
ma con gitp cac doanh nghiép c6 co hdi dong gop vao
qua trinh xay dung chuong trinh dao tao, tir d6 tao ra
luc luong lao dong chat lwong cao, sin sang dap tng
moi thach thire cua thi truong lao dong.
2.3.2. Néng cao chat heong doi ngii GV

Déi véi yéu td nay, Truong Pai hoc Tay D6 can
chu trong vao viée tuyén chon va dao tao GV c6 nang
luc cao, dong thoi khuyén khich va tao diéu kién cho
ho tham gia cac khoa hoc, hdi thdo chuyén mon dé
nang cao kién thire va ky ning giang day. Nang cao
chat lugng d6i ngii GV 1a mot trong nhimg budc quan
trong nhat dé dam bao chat lwong gido duc trong bat
ky truong dai hoc nao, va Truong Dai hoc Tay Do
khong phai 1a ngoai 1¢. Dé tao ra mot mi truong gido
duc chat lugng cao gitip SV phat trién toan dién, viée
tuyén chon va dao tao GV c6 niang lyc chuyén mon
cao, cling nhu khuyén khich va tao diéu kién cho ho
tham gia cac khoa hoc va hoi thao chuyén moén la hét
strc can thiét. Piéu nay khong chi giap GV cap nhat
nhiing xu hudng gido duc méi nhat ma con nang cao
kha nang sang tao va phuong phap giang day, tir do
nang cao chét luong gido dyc tong thé. Nang cao chit
luong d6i ngit GV 1a yéu td quyét dinh t6i viéc nang
cao chat luong gido duc tai Truong Dai hoc Tay D6.
Viée dau tu vao viée tuyén chon, dao tao va phat trién
chuyén mén cho GV khong chi la trach nhiém ma con
1a chién lugc dai han dé truong phat trién ben viing,
tao ra nhimng t6t nghiép SV chat lugng cao, sin sang
dbi mit voi thach thuc cua thé gi6i hién dai.
2.3.3. Ap dung cong nghé théng tin vao qud trinh
giang day va hoc

Viéc ap dung cong ngh¢ thong tin 1a mot giai phap
khong thé thiéu, gitp tao didu kién cho SV tiép can
v6i ngudn tri thire phong phu, da dang tir khip noi trén
thé gidi, dong thoi khuyén khich hinh thirc hoc tap
tu gidc va hiéu qua. Sy phat trién manh mé cua cong
ngh¢ thong tin (CNTT) da mang lai nhiing thay doi
sdu sdc trong moi linh vuc cta cude sdng, trong d6 co
gido duc. Viéc ap dung CNTT vao qua trinh giang day
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va hoc khong chi 1a mt xu hudéng ma con tr¢ thanh
mdt giai phap khong thé thiéu, mang lai nhiéu loi ich
vuot trdi, su dé dang truy cap nay gop phan thic day
su to mo, kham pha va tu duy sang tao trong hoc tap,
tir d6 tao diéu kién cho su phat trién toan dién cta SV.
Viéc ap dung CNTT vao giao duc khong chi tao diéu
kién cho SV tiép can v&i ngudn tri thirc da dang ma
con gop phan d6i méi phuong phap giang day, khuyén
khich hoc tap tu gidc va hi¢u qua.

2.3.4. Tang cuong hoat dong nghién ciru khoa hoc

Viée tang cuong hoat dong nghién ctiru khoa hoc
ngay cang trd nén quan trong va dugc xem la mot
trong nhitng cach thuc thiét thuc nhét dé nang cao chat
luong dao tao. Nghién ctru khoa hoc khong chi 1a cau
n6i gitip GV va SV ap dung kién thirc d hoc vao thyce
tién giai quyet cac van dé cu the ma con 13 nén tang
dé phat trién tu duy phan bién, sang tao va kha ning
tur hoc subt doi. Cac cong trinh nghién ciru ding trén
cac tap chi khoa hoc uy tin, cac dy an nghién ctru dugc
cong dong chuyén mon dénh gia cao s& 1a minh chimg
0 rang cho sy dong gdp va trinh d§ chuyén mon cua
truong. Pidu nay khong chi thu hit sy quan tim cta
céc nha khoa hoc, cac t6 chuc gi4o duc ma con mo ra
co hoi cho SV va GV trao d6i, hop tac voi cac doi tac
trong va ngoai nudc, qua dé tiép tuc mé rong canh cira
hoc thudt va nghién ctu.

3. Két luan

Trong bdi canh gido duc toan cau hoa hién nay,
viéc nang cao chét luong dao tao da tro thanh mot yéu
cau birc thiét cho Truong Pai hoc Tay D6. Bé thuc
su dat dugc muyc ti€u nay, truong can trién khai mot
chién luge toan dién, tap trung vao viéc cai thién ca
CSVC, d6i ngii GV, chét lugng SV, va phuong phap
giang day.
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