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Abstract: This study investigates strategies to develop speaking skill used for beginners of non-major
English students at Electric Power University . The purpose of this study is to describe the strategies
in developing speaking skill for beginners. Type of the research conducted by the writer is case study.
In this research, the object of the research is strategies for developing speaking skills which are used
by 120 students who have started to learn English. The data of this research are elicited by the result of
their evaluation and interview. The data include the students’ attitude in learning English speaking skill,
their behaviors toward English speaking skill, and their habits of using the strategies in learning English
especially to master speaking skill. The case study can be considered as an example applied for other
classes of non-major English beginners at our university in the future.

Keywords: Speaking skills, speaking skill development, non-major English learners, attitude, behaviors,

habits of using speaking strategies.

1. Pit van dé

Tiéng Anh 1a mot ngon ngit qudc té quan trong va
viéc giao tiép thanh thao trong tiéng Anh khong chi
giap cai thién ky nang (KN) giao tiép ma con mé ra
nhiéu co hoi trong cong viéc va cudc song. Dbi voi
nguoi méi bét dau hoc tleng Anh, vi¢c tham gia vao
hoat dong néi trén 16p 1a mot phan quan trong dé
phat trién KN noi ctia minh. Tuy nhién, do von ngon
ngit con it, con nhiéu rao can tdm 1y nén nguoi hoc
con gip nhidu kho khan trong viéc tham gia vao cac
hoat dong noi trong gid hoc. Nhém nghién cuu da
g dung mot s6 chién luge ddi voi cac 16p hoc danh
cho nguoi méi bat dau hoc tiéng Anh va da thu duoc
mot s6 két qua va két luan nhét dinh trinh bay trong
bai bao nay.
2. Noi dung nghién ctru
2.1. Co' 5o Iy lugn
2.1.1. Tam quan trong cia kj nang néi

Theo nhan dinh ctia Bailey va Savege (2010),
KN Noi 1a KN quan trong nhat trong bon KN ngon
ngir dbi véi ngu’ori hoc ngoai ngili. Muc tiéu cua KN
Noi 1a giao tiép, ngon ngit chlnh la cong cu cua giao
tiép x4 hoi va giai quyét cac van dé trong d(n song xa
héi. Vi vy, KN n6i cling 1a KN dau tién can nim bat
khi bit dau hoc mot ngdn ngit moi.

Tuy nhién, KN néi cling 1a KN kho nam bit va
hoan thién nht va can phat trién dong thoi cung cac
KN khac nhu nghe va doc. Ngudi hoc mudn noi tot

thi ciing can phai nghe tt. Thuc té, da s6 ngudi hoc
tiéng Anh tai Truong Dai hoc Dién luc thiéu moi
truong giao tiép v4i ngudi ban ngir, ciing nhu thiéu
co h01 thuc hanh ngon ngilr trong doi song hang ngay;
da s6 co hoi n01 tiéng Anh ctia nguoi hoc 14 ¢ trong
cac gio hoc tleng Anbh tai trén 16p. Vi vay, viéc tham
gia thuc hanh phét trién KN noi thong qua cac hoat
dong trén 16p thyuc sy quan trong dbi véi ngudi hoc.

2.1.2. Nguoi day can chii trong diéu gi khi day KN
noi cho sinh vién (SV)

Theo Mazouzi (2013), cac hoat dong danh cho
nguoi hoc nén dugc thiét ké dua trén hai tiéu chi can
dat dugc voi vai tro quan trong nhu nhau do la kha
nang noi luu loat va do chinh xac cta 161 noi.

Thornbury (2005) cho rang kha niang noéi luu loat
la kha ning trinh bay van dé mot cach d& hiéu dé
khong 1am gian doan qua trinh giao tiép dang dién
ra khién nguoi nghe cam thay chan va khong mudn
tiép tuc nghe. Hedge (2000) thi dién ta néi luu loat 1a
kha nang tra 161 mot cach chat ché, mach lac thong
qua viéc két hop cac tir va cac cum tir v6i nhau, phét
am cac am rd rang va cod st dung trong am va ngl
diéu khi noi.

Ngoai viée n6i luu loat, nguoi hoc can phai chu
trong dén ca tinh chinh xac ctia cdu tric ngit phap, tir
vung, cling nhur cach phat am trong khi néi. Do do,
GV can tap trung vao ca yéu t6 chinh xac va luu loat
cua 101 n6i trong qua trinh giang day KN noi cho SV.
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2.2. Phwong phap nghién ciru

bay 1a mdt bai nghién ctru ting dung “case study”
—nghién ctru thuc té sir dung mot s6 chién luoc ddi
voi 120 SV khoa D17 Truong Pai hoc Dién luc trong
gio hoc KN néi mén Tiéng Anh 1 va Tiéng Anh 2.
Nhom nghién ciru tién hanh quan sat, ghi chép dir
liéu vé hanh vi, thoi quen, phan mg ciing nhu nhiing
phan hdi va két qua dénh gia KN noi cia 120 SV nay
trong hoc ky 2 va hoc ki 3 nam hoc 2023- 2024.

DPbi tuong nghién ctu 1a cac chién thuit nhim
khuyén khich ngudi méi bat ddu hoc tiéng Anh c6
thé vuot qua tré ngai vé tim 1y va rao can ngdn ngi
dé tham gia vao cac hoat dong noéi trong gid hoc
ngoai ngu nham phat trién KN noi trong thoi ky dau
tién t1ep xuc véi tiéng Anh nhu mét ngoai ngi.

Tong hop va phan tich nhitng dir li€u trén, nhom
nghién ctru dua ra nhitng két ludn vé hiéu qua cua
cac chién lugc da dwoc Gmg dung trong thoi gian
nghién ciru.

2.3. Nhitng chién lwgc khuyén khich ngwoi méi
bt diu hoc tiéng Anh tham gia vao hoat djong noi
trong lop hoc

2.3.1. Trao cho nguoi hoc vai tro tw chu

Trong 16p hoc truyén thong, nguoi day s& 1a ngudi
dua ra cac yéu cdu va ngudi hoc sé 1a ngudi thuc
hién cac yéu cau do. Trong 16p hoc thyc nghiém nay,
nguoi hoc duge phép dua ra cac yéu cau vé nhiém
vu hoc tap. Vi dy, dudi sy huéng dan cua nguoi day,
nguoi hoc dua ra tinh huéng can dugc thuc hanh.
Cu thé, trong Unit 1 - Adrian Doff & Craig Thaine
2020. Empower (second edition), Bl- Student’s book
& Workbook. Cambridge University Press - bai tap
s6 5, phan Speaking trang 9, ngudi hoc duoc chon
tinh huéng hoac/va dua ra tinh huéng moi khong co
trong sach dé thuc hanh. Gido vién déng vai trd hd
trg, quan sat va téng két khi can thiét.

Theo quan sat cia nhom nghién ctru, ngudi hoc
c6 tam ly thoai mai va tu tin hon khi dugc lya chon
bai tap. Tién thém mot budc nita, ap dung moé hinh
16p hoc ddo ngugc, nguoi hoc tiép can kién thyc va
ti thyc hanh trude khi dén 16p thong qua cac tng
dung day hoc truc tuyén nhu Google classroom,
Padlet va trang hd trg bai tap truc tuyén ciia nha xuat
ban. Vi vay, khi dén 16p, dir liéu bai hoc di duoc
truyén tai tGi ngudi hoc day du. Ngudi hoc ciing cha
dong hon Va vi vay s€ ghi nh& horn khi tu chu dong
tim kiém, tong hop cac du lidu can thlet cho bai hoc
qua cac ngudn hoc liéu vén rat dé tiép can va phong
phu hién nay. Theo quan sat, ngudi hoc chi dong tim
kiém kién thirc mon hoc s& khong chi cha y ghi chép,
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phan tich ma con s€ tich cuc tng dung vao céac hoat
dong nai trén 16p.

Trong mdt sb gi0 hoc, nguoi hoc con dugce trao
quyén diéu khién tiét hoc nhu mét gido vién thuc thu.
Ngudi hoc ¢ su tro gitip ciia phin mém da s6 hoa tai
liéu hoc tap do nha xuét ban cung cép, duoc chuén bi
trude ndi dung nén rét tu tin va chi dong. Theo quan
sat, nguoi hoc véi tam 1y thodi mai vi nguoi chu tri
12 ban hoc nén ciing dé dang tham gia vao hoat dong
n6i hon khi gido vién diéu khién tiét hoc. Mot sd
SV xuit sic con chu dong sang tao ndi dung hoc tép
thong qua céc trd choi, cau dé c6 thudong khién cho
khong khi 16p hoc thém sbi ndi va 16i cudn ban hoc
tham gia vao cac hoat dong néi. Do dugc chu dong,
nguoi hoc chién thing lo ngai va tich cyc tham gia
vao hoat dong ndi trén 16p hon.

2.3.2. Nguoi hoc xac dinh yéu cdu, muc tiéu hoc tdap
ro rang

Nguoi hoc duge yéu cAu xéc lap ké hoach hoc
tap cho ca khoa hoc va dua ra cac chién lugce dé ban
than dat dugc muc tiéu d6. Nguoi hoc cling can phai
xac dinh muc tiéu thuc té trong mdi gid hoc. Vi du,
véi bai 1, nguodi hoc can phai thude va st dung thanh
thao cac miu cdu hoi vé cac thong tin c4 nhan. Ngudi
hoc x4c dinh s6 luong cu thé mau cau minh can dat
duogc trong bai hoc. Cu thé 1a, nguoi hoc can nidm bt
duoc miu cau hoi vé ho tén, qué quan, tudi, s& thich
ctia nguoi khac trong tiét dau tién cua bai s6 1 trong
cubn Adrian Doff & Craig Thaine 2020. Empower
(second edition), Bl- Student’s book & Workbook.
Cambridge University Press.

Theo quan sat trong gio hoc, khi da c6 muc tiéu
cu thé va vira strec, nguoi hoc cod thé co chién luge
thuc hién va dé dang hoan thanh muc tiéu d6 hon
khi khong xéac dinh dugc muc ti€u nao. Tur do, nguoi
hoc cling sé tich cuc tham gia vao cac hoat dong nodi
trong 16p hoc hon. Thiét 1ap dugc muc tiéu va lap
duoc ké hoach hoc tap theo ting budc tién cu thé
ciing khién ngudi hoc ty tin hon khi tham gia cac
hoat dong noi trén 16p, boi ho s& biét minh dang tién
bd va tung budc dat dugc nhitng thanh cong nho.
2.3.3. Giao nhiém vu hoc tdp theo cap/nhom

Nhiém vu hoc tap dugc giao theo cdp/nhém do
ngudi hoc tu chon cap/nhém khong c6 sy sap xép cla
gido vién. Thong thuong, nguoi hoc ¢ tam ly e ngai
khi noi tiéng Anh truéec dam dong. Tuy nhién, trong
nhém nhé va déi mat voi ban bé than thiét, nguoi hoc
s€ khong s¢ sai va chu dong, tich cuc ndi hon. Nguoi
hoc ciing s€ dugc ban stra 16i sai hodc duoc ban be
khuyén khich, 16i cudn vao hoat dong noi.
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L6p hoc tiéng Anh tai Truong Dai hoc Dién luc
gdm tir 40-50 SV. Vi vay, trong thoi gian 1én 16p, thoi
gian nguoi day danh cho timg hoc vién s& rat han
ché. Tang cudng thuc hanh theo cip/nhém ciing lam
tang thoi luong thuc hanh cho nguoi hoc.

Theo quan sat va két qua tra 101 phong van, ngum
méi bit dau hoc cam thiy thoai mai khi néi tiéng
Anh theo cdp hoac nhom nho hon 1a noi trude ca 16p
dong Dé ting cuorng hiéu qua, nguoi hoc duge yéu
cau luon luén ngdi theo cap cd dinh dé co thé thuc
hanh thuong xuyén va ngay lap tic khi dugc yéu
cau. Cap/nhom cb dinh ciing khién ngudi hoc cam
thay than thudc va dé dang noi tiéng Anh hon gidng
nhu tham gia vao céc thao lun trong cudc séng hang
ngay bang tiéng me dé véi ban be.

Trong khi thyc hanh theo cdp/nhém, nguoi hoc
cling dugc thuc déy 1an nhau, c6 thém dong luc tir su
tich cuc cua ban hoc va nhan dugc su hd tro ctua ban
cimg cap/nhom. Trong cap/nhém nay, gido vién cling
dé dang thuc hién cac hoat dong dong vai (role- play)
tao nén nhitng tinh huong ngdn nglr gia dinh giong
nhu tinh huong that dé nguoi hoc thuc hanh va tao
thanh phan xa ngon ngt.

2.3.4. Bdt ddu bang nhitng cdu don gian va lap di ldp
lai trong mot thoi gian nhat dinh

Ngudi méi bit dau hoc tiéng Anh chua ¢ nhiéu
kién thirc ngdn ngit nén viéc bat dau bang nhing cau
don gian va lap di lap lai trong mot khoang thoi gian
s& gitip ho ghi nhé. Ban chét cia viéc hoc mot ngon
ngit méi chinh 13 bit chude. Vay nén, lap di lap lai
mot cAu mau trong giai doan dau tién 1a chién luoc
hop 1y ddi véi nguoi méi bat dau hoc tiéng Anh.
Nguoi hoc s& bat dau bang cach 1p lai nhig cum
tir, nhom twr, thanh ngl thu’(mg di cung nhau sau do
tién toi gh1 nhd nhiing cau ngan, nhitng mau cau phd
bién va cubi ciing nhiing mau cau phuc tap hon. Tuy
nhién, nhimg mau céu nay can phai gin v6i nhimng
tinh hubng thuc dé nguoi hoc hinh thanh phan xa
ngodn ng, tién t6i viéc c6 thé phan tng khi roi vao
tinh hudng do.

Nguoi hoc ¢6 thé Iap cau theo bang ghi am trong
bai hoc, theo gido vién lam mau hodc do ban hoc
1am mau. Trong khi lap di l3p lai mau cAu, ngudi hoc
s& ghi nhé kién thirc va bat ra phan xa khi gap tinh
hudng thye.

2.3.5. Yéu cau nguoi hoc tw ghi dm khi tw hoc ¢ nha

Hién nay, cac thiét bi hd trg hoc tap nhu may tinh,
dién thoai thong minh déu tré 1én rat phd bién. Vi
vay, 120 SV tham gia du an déu duoc yéu clu tu ghi
am bai tap noi cia minh khi dugc gido vién giao bai
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va dua 1én mot nén tang truc tuyén nhu Flipgid. Sau
khi bai tap ctia mdi ngudi hoc dua lén, nhig ban
hoc khac dugc yéu ciu truy cap va dé lai nhan xét
hodc phan hoi dbi véi bai tap ctia ban minh. Nhu
vay, ngudi hoc vira ¢6 thé thyc hanh néi, dong thoi
luyén ky nang Nghe va phan xa glao tiép khi nghe
va tra 101 bai cua ban. Thong qua nén tang truc tuyén
nay, ngu0’1 day ciing c6 thé tao ra mot moi trudng
giao tiép thuong xuyén, lién tuc bang tiéng Anh cho
ngudi hoc dé ho ¢ co hoi dung ngdn ngit méi nhidu
hon hang ngay.

Theo quan sat va két qua tra 16i phong van, ngudi
hoc thudc thé hé 4.0 thuc sy hing tha va cam thay
thoai mai, tu tin d6i v6i méi truong ao nay do dic
thi thanh thao va ua thich cong nghé cua thé hé nay.
Ngoai ra, moi trudong 4o ndy con c¢é thé truy cap bat
ctr lac nao ngudi hoc can va co thoi gian luyén tap
nén tinh hiéu qua cang duoc cung cb. Thong qua day,
nguoi hoc dugc ban hoc sua 16i, d@)ng thoi cling rat
ra kinh nghiém, hoc tap dugc tir bai tap cua cac ban
hoc khac. D6 1a ngudn tu liéu tham khao quy gia dbi
v6i nhitng ngudi méi bat dau hoc ngoai ngir nhu ho.
3. Két luan

Bai béo trinh bay két qua nhitng quan sat va thuc
nghiém nhom nghién ciru da thyc hién dé khuyén
khich ngudi méi bit dau hoc tham gia vao cac hoat
dong noi trén 16p hoc. Viéc ap dung nhiing chién
Iugc thac déy nguoi hoc thyc sy quan trong khién
nguoi hoc tu tin, sy luu loat va chinh xac hon trong
hoat dong no6i ciia minh, tang cuong kha nang thich
{ing v6i nhitng tinh hudng giao tiép thuc té. Viéc ap
dung nhiing chién lugc nay ciing con tity thude vao
nhu ciu va trinh d6 cua timg hoc vién. Nguoi day
can ndm bat tim 1y va dic diém cua nguoi hoc dé
ap dung nhiing bién phép linh hoat va phu hop nhit;
huéng t6i muc tidu khuyén khich, thic diy ngudi
hoc tham gia thuc hanh va tién bo.
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