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Abstract: Vietnam is entering a period of digital transformation, with digital technology being applied
across almost all fields and industries, impacting and changing all aspects of human life. Digital technology
is extensively used in teaching and learning in most educational institutions. Students are also provided
with new opportunities thanks to advancements in information and communication technology. Therefore,
each student needs to acquire various skills to adapt to the changes of the new era. This article outlines
theoretical and practical issues and offers recommendations to enhance digital competence for university
students in general and students at Nghe An University of Economics in particular.
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1. Khai quat chung vé ning lyc so ciia sinh vién
(SV) trong bd canh hdi nhap va chuyén doi s6
1.1. Khdi niém nding lwc sé

Khai niém “Ning luc s§” (NLS) thuong duogc su
dung véi nhiéu tén goi khac nhau nhu KN sé (KNS),
nang lyc (NL) thong tin, NL truyén thong, NL k¥
thuat sé hay NL hoc thuat. Khai niém nay lan dau
tién dugc nhic dén trong nghién ctru cua tac gia
Gilster, theo d6 NLS 1a “kha nang hiéu va st dung
thong tin dudi nhiéu dinh dang khac nhau tir nhiéu
ngudn khac nhau, hién thi thong qua méay tinh”. Lién
Minh Chéu Au dinh nghia “NL c6ng nghé sb 1a kha
nang st dung viing vang va c6 y thic cac cong cu
cua xa hoi thong tin trong cong viéc, giai tri va giao
tiép. Piéu kién tién quyét 1a kha ning lam chu cac
phuong tién CNTT —TT: St dung may tinh dé tim
thdy, danh gi4, liru trit, tao lap, gidi thiéu va trao
dbi thong tin, ciing nhu dé giao tiép va tham gia cac
mang ludi hop tac thong qua internet (Papi, 2012)”.
Theo UNESCO “NLS Ia kha nang truy cap, quan ly,
hiéu, két hop, giao tiép, danh gia va sang tao thong
tin mot cach an toan va phu hop thong qua cong
nghé s6 dé phuc vu cho cac cong viée tir don gian
dén phtic tap ciing nhu khoi nghiép. NLS 1a tong
hop cua NL str dung may tinh, NL cong nghé thong
tin, NL thong tin va NL truyén thong”. Nhu viy,
NLS dugc dinh nghia dudi cac goc dd khac nhau,
nhung tyu trung lai ¢6 sy twong dong 16n trong noi
ham khai niém, do6 la NL sir dyng may tinh, NL cong
nghé thong tin va NL truyén thong. Pay dugc xem
1a nhirg NL can thiét d6i voi gido duc dai hoc néi
chung va SV Truong Pai hoc Kinh t& Nghé An néi

riéng.
1.2. Khung nang luc so

NLS ¢6 tim quan trong dic biét trong gido duc
dai hoc hién nay. Mot sb nghién clru dé xuit va danh
gid cac khung NLS tiéu biéu nhu khung DigComp
ciia Chau Au, Khung NLS cia UNESCO, khung
NLS cta Hoi dong Thi thu Pai hoi. Bai viét nay
dé cap dén khung NLS ctia Digcomp Chéu Au va
khung NLS ¢ Viét Nam hién nay.
1.2.1. Khung NLS ciia Digcom Chdu Au

Khung NLS ctia Digcom Chau Au duoc xem 13
khung NL cap nhat va toan dién nhat. Khung NL nay
gom 5 thanh t6: (1) NL thong tin va dir heu (2) giao
tiép va cong tac; (3) Sang tao ndi dung s6; (4) An
toan; (5) Giai quyét van dé. Trong d6: (1) NL thong
tin va dit lidu duoc hiéu 1a kha ning xac dinh rd nhu
cau thong tin, t1m kiém thong tin va tai nguyen trong
moi truong sb; t6 chirc, xtr 1y, phan tich, dién giai
thong tin; so sanh, danh gia mot cach nghiém tac
vé do tin cdy va ngudn gdc cua thong tin; (2) giao
tiép va cong tac duoc hiéu la kha nang sir dung cic
cong nghé s6 mot cach hiéu qua va co trach nhiém
dé giao tiép, két ndi, cong tac trong méi truong hoc
thuat va trong cudc séng; thé hién ban than thong
qua cac phuorng tién sb; (3) séng tao ndi dung s6 1a
kha ning stra doi, tao ndi dung s0 voi cac dinh dang
khac nhau; biét cach tra cu'u vé ban quyén va gidy
phép d6i véi cac ndi dung sb; va kha nang lap trinh;
(4) an toan 1a kha ning hiéu céc rii ro va méi de doa
dén strc khoe thé chat va tinh than trong méi truong
sb; céac bién phap an toan va bao mat dé bao vé dir
lidu c4 nhan va quyén riéng tu; hiéu cach sir dung va
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chia s¢ thong tin dam bdo sy an toan cho c4 nhan va
ngudi khac; nhan thirc vé tac dong cia cong nghé
s6 dén moi truong, va cach sir dung cong nghé s6
an toan va co trach nhiém; (5) giai quyét van dé 1a
kha ning xac dinh cac van dé k¥ thuat va cach giai
quyét khi van hanh thiét bi va sir dung moi truong
sb; ¢o thé xac dinh, danh gia, lua chon st dung cac
cong nghé sé dé giai quyét mot nhiém vy hodc vén
dé nhat dinh theo cach sang tao dé tao ra tri thuc;
biét cach cap nhat NL cua ban than va ngudi khéc.
P4y 1a nhitng thanh t6 quan trong ma mdi cong dan
can dat dugc dé kip thoi thich Gmg véi nhiing thay
d6i cua thoi dai cong nghé sd.
1.2.2. Khung NL s6 & Viét Nam hién nay

Hién nay, Viét Nam chua c6 khung NLS chung.
Khung NLS Viét Nam dang ap dung duoc phat
trién boi cac doanh nghlep/to chue quéc té 1a khung
ICDL, IC3, va chuan NLS cia Microsoft, Digital
Literacy Standard Curriculum. Dya trén cic khung
NLS qudc té, nhém chuyén gia Truong Khoa hoc Xa
hdi va Nhan van, Pai hoc Quéc gia Ha Noi (Truong
KHXH &NV, PHQGHN) di dé xuit khung NLS
danh cho SV gém 7 NL co ban d6 la: (1) Van hanh
thiét bi va phan mém; (2) khai thic thong tin va dir
lidu; (3) giao tiép va hop tac trong moi truong so 4)
an toan va an sinh sd; (5) sang tao ndi dung sd; (6)
hoc tap va phat trién KNS; sir dung NLS cho nghé
nghi¢p.
1.3. Tiéu chi danh gia NLS

Dé co duoc tiéu chi danh gia khung NLS, cin
xac dinh dugc muc dich ctua viéc danh gia NLS,
dbi twong can danh gia, khung NLS phu hop va sir
dung phuong phap tiép can danh gia nao cho khung
NLS d6. Vi du: Trong khung NLS cta Digcomp, cac
tiéu chi danh gia khung NLS dugc thé hién thong
qua thang do mirc d6 thanh thao NLS. Cu thé, cac
muirc do thanh thao NLS gém: Co ban, trung binh,
nang cao va chuyén gia. O mdi mirc do, c6 thém 2
mirc d6 chi tiét, danh gia thong qua su phirc tap cua
nhiém vu, su tu chil, va mién nhan thirc. Viée thiét
ké cong cu danh gia NL dua trén cac mic do thanh
thao 1 pht hop véi dbi tuong va muyc dich danh gia
trong khung NL cia Digcomp. Pay ciing dugc xem
la khung NLS dugc nhiéu co s6 gido duc dai hoc su
dung va la khung NLS cép nhat va toan dién nhat
hién nay. Nhu véy, can thiét ké cong cu dénh gia
khung NLS gdm nhiéu tiéu chi danh gia khac nhau
dva trén céu trac khung NLS d chon va phu hop
v6i dbi tugng can danh gia. Tiéu chi danh gia khung
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NLS c¢6 vai tro quan trong nham danh gia chinh xac
vé NLS cua timg nhom dbi twong, théng qua do dé
phat trién, nang cao NLS cho cac ddi tuong do.

2. Mot s6 han ché vé NLS ciia SV Truong Pai hoc
Kinh té Nghé An hién nay

Thir nhat, phan 16n SV hién nay méi chi quen
v6i word, excel hay nhiing kién thirc tin hoc co
ban. Nhiéu SV van dung cong nghé s6 vao viéc hoc
van con lung ting, chua c6 k¥ nang (KN) tim kiém
ngudn dir liéu mo dé lam cac dé tai.

Thir hai, SV Trudng Pai hoc Kinh té Nghé An
hién nay van con yéu vé ky thuat, KN va vin hoa sir
dung cong nghé. Biéu hién & chd, da phan SV chua
tan dung duoc loi thé cua cong nghé dé tim kiém co
hoi nghé nghiép cho minh. Hién nay, cac cong ty
16n déu thé hién thong tin ctia minh trén khong gian
mang, ching han nhu théng tin tuyén dung, chién
lu’oc muc tiéu phat trién cta cong ty d6. SV can
nim bét dugc yéu ciu, mong muon va chiing to ban
than dap ung duogc cac didu kién ma doanh nghiép
can tim kiém, tir d6 trau doi KN, kién thirc cho ban
than. Bén canh d6, cach thuc thé hién trén khong
gian mang cia nhiéu SV thoi gian qua van chua tét.

Thir ba, nha truong, khoa chua cé chuong trinh
dao tao phu hop vé NLS. Hién nay, nha truong, khoa
chua c6 chwong trinh dao phu hop vé KNS. Céc kién
thirc dua vao giang day cha yéu 1a kién thirc tin hoc
van phong co ban. Can dua kién thire NLS vio giang
day v6i nhiéu cép do tiép can khac nhau, c6 khung
NLS va tiéu chi dénh gia cuy thé.

Thit tw, khung NLS ¢6 qué nhiéu thanh t6, diéu
nay khién SV con mo hd trong viée tiép can. Khi
nhic dén NLS, SV thuong cho rang chi can thanh
thao word, exel 14 du. Tuy nhién, trong bdi canh tu
dong hoa va chuyén doi sé dang dién ra rat nhanh
khong chi & VN ma con trén toan cau, nhitng loai
cong viéc ma SV sau khi ra truong c6 thé tim kiém
va tiép can dang thay dbi. Do d6, SV can phai luén
hoc héi, luén trang bi nhitng KN moi.

Thir nam, SV Truong Pai hoc Kinh té Nghé An
nhin chung chua thyc sy quan tam dén nhu cau duoc
dao tao KNS. Hién nay, c6 kha nhiéu kénh dé SV
lya chon hoc tap trau ddi thém kién thire vé KNS.
Chéng han nén tang hoc tap truc tuyén céng dan s6
(congdanso edu.vn) va tai liéu huéng din vé chuyén
d6i s6 trong gido duc nghé nghiép 1a nhiing website,
tai liéu hiru ich dé hoc tap KNS. Tai day, SV co thé
duoc hoc tap, cép ching chi, tiép can tai liéu hudng
dan, hay tham chi hoc dugc thém ca nhiéu KN khéc
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nhu KN mém, KN xin viéc, khoi nghiép,... Day
duoc xem la nhiing KN dac bi¢t quan trong dé nguoi
lao dong va SV co thé tham gia vao thi truong lao
dong, trang bi cho minh nhitng kién thtrc, KN co ban
dé c6 duge viée 1am c6 thu nhap tot trong twong lai.
Hay tham chi trén nhiéu trang web, kénh youtube,...
déu c6 hudng din dén cac kién thirc vé KNS. Tuy
nhién, nhiéu SV chua thuc su quan tam, chu dong
hoc tap nhitng kién thirc vé KNS. Diéu nay dan dén
phan 16n SV con yéu vé ki thuat, KN va vin hoa st
dung cong nghé.

3. Mot s6 giai phap ning cao NLS cho SV Trudng
Pai hoc Kinh té Nghé An trong bdi canh hdi nhap
va chuyén doi sb

Thir nhat, cin dua NLS vao giang day trong
chuong trinh dao tao cia nha truong. NLS dua vao
giang day véi nhiéu cdp do tiép can khac nhau, c6
khung NLS va tiéu chi danh gia cu thé. C6 thé tham
khio khung NLS cho SV gém 7 nhém NL véi 26
tiéu chuan cua Truong KHXH &NV, DPHQGHN.
Trong d6, 7 nhom NL SV can ¢6 1a: (1) Van hanh
thiét bi va phén mém; (2) khai thac thong tin va dir
lidu; (3) giao tiép va hop tac trong moi trudng so 4)
an toan va an sinh s6; (5) sang tao ndi dung sb; (6)
hoc tap va phat trién KNS; st dung NLS cho nghe
nghi¢p.

Thit hai, trong qua trinh giang day, cin cip nhat
thém noi dung lién quan dén NLS cho SV. Trong
cac bai giang, bén canh viéc ciing cép kién thirc 1y
thuyet voi nhung phuong phép thu cong, giang Vlen
c6 thé cung cap thém céach sir dung NL k§y thuat s6
cho cac phuong phap d6 dé dat hiéu qua cao hon.
Giang vién can thiét phai Ién ké hoach viéc day hoc
16ng ghép vai viéc khuyén khich SV sir dung KNS
trong hoc tap dé c6 thé linh hoi bai giang tot hon.

Thir ba, can nang cao trinh do NLS cho doi ngii
gidng vién clia nha truong. Giang vién can phat trién
NLS dé c6 du kién thire, KN va nhan thic, phuc vu
hoat dong nghién ctu va giang day mot cach sang
tao va linh hoat. V& phia giang vién, giang vién c6
thé tham gia cac khéa hoc tryc tuyén vé NLS dé nang
cao NL hoc tap va phat trién NLS cia ban than. V&
phia nha truong, can ting cuong to chirc cic khoa
dao tao vé NLS do cac chuyén gia dau nganh giang
day. Nha truong ciing nén tb chirc cac bubi day 16ng
ghép KNS véi thuc hanh ¢ trong 16p hoc.

Thir tu, cac nguodn tai nguyén KNS hién nay rat
da dang, co thé trén sach, bao, ti vi, mang internet...
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SV céan chu dong lya chon ngudn tai nguyén dé hoc
tap mot cach phu hop. SV biét cach sir dung cac
cong cu tra ctru, hodc kham pha cach quan 1y thoi
gian va cac cong viée truc tuyén nhu sir dung cac
tmg dung Trello, google calendar dé tao lich lam
viéc hiéu qua va theo ddi tién do cong viée. SV can
cha dong tim kiém cac 16p hoc truc tuyén dé trau
ddi kién thtrc chuyén mén ciing nhu nang cao NLS
cho ban than.

Thir nam, SV ciing can nang cao kién thuc vé
ngoai ngit. Nang cao kién thirc ngoai ngir 1a mot yéu
t6 quan trong nham dap tmg yéu cau chuyén ddi sb,
boi vi hau hét kién thire va tai lieu CNTT — TT va
s6 héa thuong duge xuat ban va chia sé bang tiéng
Anh. Tiéng Anh thuong 13 ngon ngir qudc té trong
linh vuc CNTT va s hoa. SV can nang cao KN
tiéng Anh ciing nhu cic ngon ngit k¥ thuat pho bién
khac dé kip thoi nim bét sy thay doi vé cong nghé.
4. Két luan

Nang cao NLS cho SV noéi chung, SV Trudng
Pai hoc Kinh t& Nghé An noi riéng 1a mot phan quan
trong dé chuan bi cho twong lai trong bdi canh xa hoi
ngay cang phat trién va phu thugc vao cong nghé so.
Day 1a budc di can thiét cho nén gido duc Viét Nam,
tir d6 gitip SV mé rong thém co hoi nghé nghiép,
trau doi duge thém kién thie, KN cho ban than.
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