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Abstract: Psychological counseling for high school students is a crucial activity aimed at preventing,
supporting, and intervening with students facing psychological difficulties in their studies and lives, while also
contributing to the creation of a safe, healthy, and friendly educational environment. This article discusses the
management of school psychological counseling activities for students in Ba Dinh District, Hanoi.
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1. Mé dau

Tu van tam ly (TVTL) cho HS trong truong pho
thong la hoat dong rat can thiét va quan trong nhim
phong ngira, hd trg va can thiép dbi voi HS dang gap
pha1 kho khin vé tim ly trong hoc tap va cudc song
dé tim hudéng giai quyét phu hop, giam thiéu tac dong
tidu cyc c6 thé xay ra; TVTL gop phan xay dung moéi
truong gido duc an toan, lanh manh, than thién va
phong, chong bao luc hoc dudng. dong thoi hd trg HS
rén luyén k¥ ning song;

Hién nay HD TVTLHD ¢ céc truong THCS chua
thue sy hiéu qua. Vi thé, tinh trang HS bi tram cam,
tu ki, r6i loan tdm 1 hodc cam xuc dan t6i nhiing hanh
vi boc phat, 1éch chudn xa hdi... ngay cang pho bién
nhung TVTL cho HS cac truong THCS tchua kip thoi
dé hd tro HS giai quyet cac kho khan, vuéng mic
trong hoc tap va cudc song.

Thoi gian qua cac Truong THCS quan Ba Dinh da
quan tam dén HDTVHD nhung do con céc kho khan
nén HD TLHD & cac Truong THCS Quan Ba Dinh
chura da muc tiéu dé ra. Mot trong nhing kho khin dan
dén yéu kém trong HD TVTL cua dat hi€u qua cao la
la hoat dong quan ly. Vi vay nghién ciru bién phap
QLHD TVTLHD cho HS cac truong THCS quéan Ba
Dinh, Ha Noi 1a vin dé birc thiét hién nay.

2. Noi dung nghién ciru

2.1. Khai niém qudn li hoat dong TVILHD: 1a su
tac dong co ¥ thire, c6 chi dich cua chi thé quan 1y toi
cac doi tuong quan li dé dat duoc muc tiéu tao sy an
toan, tdm 1i 6n dinh, tich cuc, phat huy cac nang luc
tt ctia HS

2.2. Thuc trang QLHD TVTLHD cho HS THCS
qudn Ba Dinh, TPHa Ni.

2.2.1. Uu diém

- Céc lyc luong gido duc c6 nhan thirc tuong dbi
t6t vé hoat dong TVTL hoc dudng cho HS. Chuyén

vién, gido vién, nhan vién ... TP hoc duong cho HS co
tinh than trach nhiém cao. Pa s6 HStich cuc trong hoc
tap, rén luyén, nhiéu HS tu tin thé hién nang khiéu;
nhiéu HS di manh dan bay tdy kién, quan diém, cam
xUc c& nhan riéng.

- CBQL cua cac nha truong quan tam va chi dao
sat sao hoat dong TVTL hoc duong cho HS, coi day la
nhiém vu gido duc thudong xuyén, lién tuc, quan trong
cua cac nha truong.

-Pa s GVCN la kha, gioi chuyén mon, ¢6 nang
luc va duoc tap hudn vé cong tac gido duc dao dic,
phat hién va TP cho HS;

- Cha me HS phén 16n rat quan tim dén céc con,
nhiéu cha me c6 kién thic va ddc biét kién thic
chuyén sau vé TP hoc duong cho hoc sinh. Cha me
HStin tudng, ung hd nhiét tinh cac hoat dong cua nha
truong.

- Céc cép chinh quyén, doan thé xa hoi tham gia
nhiét tinh, thudng xuyén vao cong tac tuyén truyén,
gido duc va TP cho HS.

2.2.2. Han ché

- Nhén thie: Mot sé6 CBQL, GV, NV cac nha
truong chua dap ung duoc yéu cdu TPhoc duong cho
HS trong bbi canh hién nay.

- Lap ké hoach HD TVTLhang thang, hang tuin
mot cach bai ban, thuong xuyén c6 tinh chuyén mon
sau. Cac hoat dong d6 chu yéu mang tinh phong trao,
theo dot. Viéc danh riéng thoi gian cho viée khao sat,
nam bt tim 1y HS va thu thap thong tin HS dé phuc
vu cho hoat dong TP chua dugc thuc hién tot.

- N6i dung, hinh thirc tw van hodc tham van tuong
dbi don diéu, chu yéu 1a tu van truc tiép, tu van cong
dong ma chua chuyén sau, da dang nhiéu hinh thirc tu
véan dé tao hiéu qua.

- Diéu kién CSVC va tai chinh han ché. Céc diéu
kién nay méi dimg ¢ mirc dam bao t6i thiéu theo yéu
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cau hoat dong.

2.3. Cac bién phap QLHD TVTLHD cho HS THCS
qudn Ba Dinh, TP Ha Ngi.

2.3.1. T6 chitc gido duc ndng cao nhdn thirc cho
CBQL, GV, HS vé tam quan trong ciia TVILHP cho
HSTHCS.

Bién phap nay nham tao sy thay doi trong nhan
thirc vai trd va tim quan trong ctia TVTL hoc dudng
cho HSTHCS. Dbi tugng can tap trung nhiéu nhat 1a
HS, cha me hoc sinh, GV chii nhiém va cac GV tudi
doi con tré.

Noi dung cua bién phap.

Tuyén truyén cac chu truong, chinh sach va dinh
hudng vé hoat dong TVTL HD cho HS cap THCS.

Hiéu truong lya chon céc ndi dung can nang cao
nhan thirc va y thirc trach nhiém ctia mdi thanh vién
trong TVTL cho HS.

- Can ¢6 ndi dung va hinh thirc phit hop dé HS hiéu
13 hon vé& muc tiéu, ndi dung cua TVTL;

- Nha truong can tuyén truyén dé hop tac, gitp do
CMHS trong viéc thau hiéu, nim bat tim 1y céc con;
kiém soat tam Iy ctia chinh minh dé dinh hudng va day
dd HS dung cach.

- Gigo vién chu nhiém, gido vién ldu ndm can ¢
kién thirc va ki ndng nhan biét cac ddu hiéu tm 1y bat
on, quan sat cac hanh vi,... cua HS dé lap hd so, tham
vén cho HS ctia minh.

Can bo cac td chirc Poan, Doi nim viing, thuc hién
dung cac quy dinh, quy trinh, nhiém vu cua t6 chirc
minh

Céch thuc thue hién bién phap.

* Phong GD&PT bdi dudng, mé cac 16p va cac
budi tap huan phd bién kién thirc, k¥ ning cho CBQL,
GV, NV tu van tam 1y, HS vé TVTL hoc dudng. Chi
dao cac nha truong thuc hién nhiém vu ndm hoc,
nhiém vu gido duc HS; Kiém tra thuong xuyén cac
hoat dong TVTL hoc duong tai cac truong hoc; rat
kinh nghiém kip thoi cac van dé phat sinh.

- Hi¢u truong td chirc cac budi toa dam, tap huén
cho toan thé GV, cha me HS, HS, cac t6 chirc doan thé
vé vai tro, vi tri, muc tiéu, ndi dung va phuong phap
thuc hién hoat dong TVTL hoc dudong cho HS

Céac GV, NV rén luyén vé hanh vi ing xir; cac quy
dinh vé tac phong, hanh vi ung xir d6i véi HS, voi
CMHS, v6i dong nghiép va cap trén.

Pau nam hoc, dinh ky, hi€u truéng va can bo
TVTL tuyén truyén, pho bién dén timg CMHS.

Gido vién lam cong tac TVTL hoc duong can hiéu
dang va thuc hién dung chtic trach cia mot nguoi lam
tham van; can biét ling nghe, quan sat, thiu hiéu cac
van dé ma HSdang gip phai.

2.3.2. Xay dung ké hoach hoat dong TVTLHD cho
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HS THCS phit hop véi diéu kién thuec tién ciia truong
THCS.

Bién phap nay nham gitp dinh huéng va sip xép
cac budc thuc hién, phan cong nhan sy va chuan bi
CSVC phu hop, c6 tinh kha thi va hi¢u qua.

Noi dung cua bién phap.

XDKH hoat dong TVTL la mot phin trong ke
hoach va nhiém vu nim hoc ma mdi nha truong can
phai thuc hién vao d4u nam hoc. Noi dung ké hoach
TVTL can dam bao xéac dinh céc muc dich cu thé, c6
tinh kha thi; cac yéu cau can thiét dé thyc hién nhu du
kién thoi gian, nhan sy va CSVC can dam bao.

Céch thirc thyc hién bién phap.

* Buoc 1: Khao sat, thu thdp thong tin, danh gia
tinh hinh, phan tich thuc trang nha truong.

* Bude 2: Du thao ké hoach:

* Bu6c 3: Thao luan, hoan chinh ké hoach.

* Burdre 4: Cong khai phd bién, trién khai ké hoach.
GoOm céc bude

Thit nhat, phé bién ké hoach;

Thir hai, 6 chirc thuc hién ké hoach;

Thir ba, xay dung céc chinh sach, quy dinh, qui
trinh tham van/TVTL.

2.3.3. Pa dang héa cic phicong phdp, hinh thirc t6
chirc hoat dong TVILHD cho HS THCS.

Bién phap nay nham thu hat HS, CMHS, GV tham
gia vao hoat dong TVTL hoc duong, nham t&i wu hoa
cac diéu kién, ngudn lyc sin c6 nham dat cic muyc tiéu
TVTL toan dién cho HS.

Noi dung cua bién phap.

- Xay dung quy trinh TVTL hoc dudng chét chg,
khoa hoc, c6 tinh kha thi nhdm dam bao hoat dong
dién ra theo ding muyc tiéu, ndi dung va hinh thirc thye
hién.

- Xay dung cac chuyén d& tm 1y hoc duong ap
dung cho toan b HS nha trudng, két hop véi cac
chuyén dé danh cho CMHS

Cach thirc thyc hién bién phap.

Quy trinh TVTL hoc dudng duoc chia thanh céac
cép dd; cac bude thyc hién véi cac myc ti€u trong
diém khac nhau.

Bute I: Truyén ba kién thirc va nang cao nhan
thire vé TVTL

Buée 2: Tiép nhan thong tin vé TVTL ciia HS

Bude 3: T6 chire tw van/tham van tam 1i

Bude 4: Kiém tra, danh gia két qua.

2.3.4. Pam bdo diéu kién CSVC, huy dong kinh phi
phuc vu hoat dong TVTLHD cho HS THCS phut hop
Vvéi diéu kién thuc tién cia nha trieong.

Bién phap nay nhim tao méi trudng t6t nhat trong
kha nang cho phép cua nha truong; thu hiit HS, CMHS
va nang cao hiéu qua cac budi TVTL.
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Noi dung cua bién phap.

- Hang nam, khi lap ké hoach hoat dong nam hoc,
nha truong can l4p ké hoach vé cac hoat dong TVTL
HP cho HS.

- Nha truong dau tu va huy dong kinh phi cho
viéc d6i méi trang thiét bi; bd sung ché do, chinh sach
cho nhan vién TVTL, Ban tham van/tr van tam li khi
ngudn ngan sach cap khong du.

Cdach thirc thuc hién bién phap.

* Hoan thién CSVC, co so ki thudt cho phong tham
van/TVTL:

- Phong tu van tim li nén ¢6 khu vuc danh riéng
cho céc dbi tuong HS.

- Cac thiét bi can co: ban lam viéc, ghé ngdi, ghé
nga duoc lung; ghé nén co phﬁn tya; dién thoai, may
tinh, man hinh may tinh két ndi mang, loa, cac dung cu
dinh huéng tam 1i va phuc vu TVTL; ban dé may tinh
va man hinh khong nén 1a ban ma nhéan vién TVTL
ngdi trao ddi, TVTL tryuc tiép HS hodc CMHS

* Huy dong nguon kinh phi danh cho trang, thiét bi
TVTL va b6 sung thu nhdp cho nguwoi lam TVTL

- Céc nha trudng can chi tiét hoa du toan cac khoan
can dau tu; cac khoan da dugce Ngan sach cép; nhing
khoan chi chua c6 ngudn cap.

- Hiéu truéng nha truong c6 ké hoach huy dong
tir cac ngudn thu ngoai, hd trg bén ngoai khac va van
dong xa hoi hoa dé hoan thanh myc tiéu nay.

- Mot sb trang thiét bi cAn mua méi, can xa hoi
hoa bang hién vét, cac nha truong nén tranh huy dong
nhén bang tién danh cho cac khoan nay dé dé tao niém
tin hon vé sy minh bach, dong thoi ciing d& huy dong
hon.

- Cong khai chi tiét cac khoan nhan, khoang chi
danh cho hoat dong TVTL.

2.3.5. Xay dung cac biéu mau, tiéu chi kiém tra, ddanh
gid hiéu qua hoat dong TVTLHD cho HSTHCS.

Bién phap.nay nham gitp danh gia mirc do thuc
hién céc hoat dong mot cach cong bang, khach quan,
tao didu kién dé thuc hién ké hoach tiép theo.

Noi dung cua bién phap

Xay dung quy trinh KTPG hoat dong TVTLHD
theo 3 giai doan sau:

Giai doan khoi ddu gom: X4y dung cac biéu mau,
thu thap két qua hoat dong theo 2 hudng: Két qua dinh
luong (tong hop s6 liéu) TVTL hoc dudng, do luong
két qua vai thuce trang ban dau cua hoat dong. banh
gia ctia can bd tham van, gido vién, CMHS, HS ve su
chuyén bién nhan thuc hodc hanh dong cua con em
minh.

+ Giai doan trién khai: Phan tich, danh gia két
qua theo ding thyc trang, ban chét ciia van dé, su
viéc tham vAn; bam sat vao cac tiéu chi KTPG; tim
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ra nguyén nhan cua tdn tai, kho khan dé co bién phap
diéu chinh phu hop.

+ Giai doan két thuc: Thdng nhat véi cac luc luong
vé két qua hoat dong, 1ap bao cédo két luan, trién khai
va thuc hién ké hoach tiép theo.

Cdch thiec thuc hién bién phap

Hiéu truong phé duyét cac biéu mau, cac tidu
chuén danh gia va phuong phap kiém tra cho mdi
hoat dong tham vén; cho tat ca cac thanh vién trong
trudng.

- Danh gi4 cong tac chuan bi va thu thap thong tin;

- Banh gia viéc thuc hién hoat dong TVTL céan cu
trén céac chi tiéu nhu kip thoi, dung thoi diém; hoat
dong trudc, trong va sau TVTL dugc t6 chirc khoa
hoc, c6 hi¢u qua, can than, chu ddo, dang tin cdy...

- Panh gi4 viéc 1ap ké hoach té chirc TVTL cin
clr trén céc tiéu chi nhu tinh kha thi ctia ké hoach, ké
hoach duoc lap chi tiét, cu thé, khoa hoc, c6 tinh dinh
hudng tdt; ké hoach c6 tinh ké thira va tiép thu nhing
véan dé méi hodc kinh nghiém

- Banh gia cong tac chi dao hoat dong TVTL can
ctr trén cdac chi tiéu nhu tinh kip thoi, c6 tam nhin, co
khoa hoc, 6 tinh tuan thu luat phap va phu hop voi
tinh hinh thuc t tai dia phuong, tai nha truong, ...

Céac muc do danh gid bao gdm: Tt, kha, trung
binh hodc chua dat.

- Trong qua trinh xdy dung tiéu chi KTDG, biét
lya chon phuong phap va hinh thirc kiém tra theo cac
tiéu chi da dé ra.

3. Két luan

Trén co so nghién cuu ly luan va thuc trang
TVTLHD cho HS ¢ cic truong THCS quan Ba
Dinh, TP Ha N¢i Bai vié dé xudt 5 ién phap quéan ly
TVTLHD cho HS céc truong THCS quén Ba Dinh,
TPHa Noi. Cac bién phap d& xudt c6 moi quan hé gin
b6 mat thiét voi nhau tao nén su théng nhat, tac dong
qua lai va hd trg cho nhau trong qué trinh quan 1y HD
TVTLHD cho HS ¢ cac truong THCS quén Ba Dinh,
TPHa Noi.
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