Equipment with new general education program, Volume 2, Issue 315 (June 2024)
ISSN 1859 - 0810

Thuc trang quan ly hoat dong ing dung cong nghé thong tin
trong day hoc ¢ cac truwong trung hoc pho thong
thanh pho Soc Trang, tinh Soc Trang

*Diép Thi Bich Quyén; ** Mai Thi Yén Lan

* Hoc vién Cao hoc Truong Dai hoc Can Tho
**TS.Giang vién Truwong Dai hoc Can Tho
Received: 2/6/2024; Accepted: 12/6/2024; Published: 20/6/2024

Abstract: The article evaluates the current state of management in the application of information
technology in teaching at high schools in Soc Trang City, Soc Trang Province. Surveys from management
staff and teachers indicate that managing the application of information technology in these schools
faces many difficulties and lacks synchronization. Although there is a clear awareness of the importance
of information technology in education, the implementation and management process still has many
limitations in planning, organizing, directing, and managing the facilities for this activity.
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1. Pit van dé

Trong thoi dai Cach mang Cong nghiép 4.0, cong
nghe thong tin (CNTT) da tro thanh mot cong cu thiét
yéu trong moi linh vuc cua cudc song, dic biét 1a
trong gido duc. Viéc ing dung CNTT tai cac truong
THPT khéng chi hd trg qua trinh giang day ma con
nang cao hi€u qua quan ly, tao diéu kién thuan loi
cho su phat trién toan dién cua hoc sinh.

Hién nay, cac truong THPT tai thanh phd Soc
Tring, dang tich cuc nd lyc dwa CNTT vao hoat dong
day hoc (HPDH). Pa s6 céac truong di nhan thic rd
rang muc tiéu va vai tro quan trong cia CNTT trong
DH. Tuy nhién, qué trinh mg dung nay van thiéu
su dong bd va chua duoc trién khai hiu qua, gay ra
nhiéu kho khan va thach thire trong cong tic QLHD
ung dung CNTT trong day hoc (DH) cac truong
THPT thanh phd Soc Tring, tinh Séc Tring.

Do d6, danh gia thuc trang QLHD ung dung
CNTT trong DH & cac trudng THPT thanh phd Soc
Trang, la diéu hét stc cip thiét. Thong qua viéc nay,
chung ta co thé nhan dién rd cac han ché hién tai
dé dua ra nhitng bién phap khic phuc pht hop, gop
phan nang cao chit lu'(mg giao duc va quan ly nha
truong, dap ing yéu ciu cua thoi dai cong nghé sb.
2. Noi dung nghién ctru
2.1 Phwong phadp nghién ciru

Nghién ctru nay chu yéu sir dung phiéu hoi dé thu
thap thong tin tir 84 can b quan ly (CBQL) (CBQL bao
gém Hiéu trudng, Pho hi¢u truong, TT chuyén mon, T
pho chuyén mén) va 236 gido vién (GV) cua 4 truong

THPT tai thanh phd Séc Tring, gdm THPT chuyén
Nguyén Thi Minh Khai, THPT Hoang Diéu, THPT
thanh phd Soc Trang, THPT dan toc ndi trd Huynh
Cuong, TH, THCS va THPT iSchool Séc Tring. Két
qua nghién ctru duoc xir Iy bang phin mém SPSS.

2.2 Két qud khdo sdt thuc trang QLHP irng dung
CNTT trong DH ¢ cdac trwong THPT thanh phé
Soc Trang

2.2.1 Thuec trang nhdn thirc cia CBQL va GV vé sur
can thiét ciia viéc QLHP trng dung CNTT trong day
hoc o cac truong THPT

Qua két qua khao sat co thé thiy cac dbi tuong
khao sat co sy danh gia twong d6i thong nhét vé thi
hang mirc d can thiét QLHD tg dung CNTT trong
day hoc ¢ cac truong THPT véi BDTB tur 3,47 dén
3,80. Ca CBQL va GV déu danh gia “Néang cao chat
lugong giang day va hoc tap: Pam bao GV va hoc sinh
c6 du tai nguyén, cong cu va hd tro dé tan dung toi
da tiém ning cua CNTT trong qué trinh giang day va
hoc tap” (BTB: CBQL 14 3,80; GV 1a 3,66) 6 mirc do
can thiét cao hon so v&i cac muc tiéu con lai.

Giita CBQL va GV, PTB cho mdi muc tiéu danh
gia khong co6 su chénh 1¢ch 16n. Trung binh cac muc
tiéu danh gia cia CBQL nam trong khoang tir 3,55
dén 3,80, trong khi d6 trung binh cac muc tiéu danh
gi4 cia GV nam trong khoang tir 3,47 dén 3,66. Tuy
nhién, QLHP tmg dung CNTT trong DH cin dugc
tang cuong va dinh hudéng mét cach chat ché hon.
2.2.2 Thyee trang XDKH vng dung CNTT trong DH &
cac truong THPT
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Bdng 2.1: Tong hop danh gia két qua khdo sat thic
trang XDKH wng dung CNTTtrong day hoc o cdc

truong THPT
Téng
. CBQL GV CBQL
TT Noi dung Q va 8\;
DTB|TH |DTB|TH|DTB|TH
XDKH mua sim  trang
1 [thiet bi phuc vu Gng dung|3,42| 2 [3,37| 2 |3,38| 2
CNTT trong DH.
XDKH ung dung
2 |CNTTvao day hoc cu thé|3,46| 1 |3,41| 1 [3,42] 1
hang nam, thang, tuan.
XDKH huy déng ngudn
3 |kinh phi phuc vu cho viéc|3,36| 3 3,33 | 3 |3,34| 3
ung dung CNTT
XDKH KTDG hoat dong
4 |tmg dung CNTT trong|3,31| 4 {3,30| 4 |3,30| 4
day hoc.
Dadnh gia chung 3,39 3,35 3,36

(Nguon: Khdo sdt & cac truong THPT thanh phé Séc
Trang, tinh Soc Trang)

Qua bang 2.1 khao sat c6 thé nhan thdy cac
truong dd c6 nhitng nd luc nhét dinh trong viéc lap
ké hoach cac hoat dong lién quan. DTB chung cua
cac ndi dung danh gia dao dong tur 3,30 dén 3,42.
Noi dung “XDKH img dung CNTT vao DH cu thé
hang nam, thang, tuan” dwoc danh gia cao nhat cho
thay da c6 sy chu trong va nd lyc trong viéc XDKH
ung dung CNTT trong DH ¢ céc truong THPT. Thur
hang danh gi4 gitta CBQL va GV tuong dong véi
nhau nhung c6 thé nhan thdy CBQL c¢6 DTB danh
gia cao hon mot chut so véi GV. Cu thé, PTB cua
CBQL ¢ mirc 3,39, trong khi BDTB ctua GV la 3.35.
biéu nay cho thdy CBQL c6 thé nhin nhén lac quan
hon vé hiéu qua va tinh kha thi cta cac ké hoach da
xay dung, trong khi GV ¢6 thé di mat v6i nhidu kho
khan hon trong qua trinh thyc hién thuc té.

2.2.3. Thue trang t6 chike tmg dung CNTT trong day
hoc o cac truong THPT

Thong qua két qua khao sat c6 thé thdy rang cac
truong THPT thanh phd Séc Trang, tinh Séc Tring
c6 thyc hién cong tac to chirc ing dung CNTT trong
day hoc voi DTBcua cac tiéu chi danh gia dao dong
tir 3,40 dén 3,68 cho théy muc do thuc hién chua
déng déu va can duoc cai thién.

Riéng ddi véi viée “Té chuc giam sat st dung,
bao hanh cac phuong tién, TBDH hd tro tmg dung
CNTT” (BDTB: CBQL la 3,45; GV la 3,38) chi dugc
thuc hién & muc thinh thoang. Diéu nay cho thiy
rang cong tac t6 chirc giam sat chua dugc quan tim
thuce hién.

Muic do danh gia cua CBQL va GV ¢6 su chénh
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léch nhét dinh. PTBcua CBQL la 3,57, trong khi
PTBcia GV 1a 3,46. Piéu nay c6 thé phan anh viéc
CBQL nhin nhan cac hoat dong td chuc ung dung
CNTT ¢ mirc do kha quan hon, c6 thé do ho c6 céi
nhin tong quat hon vé ké hoach va tién d¢ thuc hién.
Trong khi d6, GV, nhitng ngudi truc tiép tham gia
vao qua trinh giang day, c6 thé gip phai nhitng kho
khan thyc té hon trong qua trinh trién khai. Tuy
nhién, ca hai nhom déu can nd luc dé dat dugc muc
d0 thuc hién cao hon va dam bao su d6ng nhét trong
viéc timg dung CNTT trong day hoc.

2.4.4 Thuc trang chi dao trién khai thuc hién ké
hoach vng dung CNTT trong DH ¢ cdc truong THPT

Két qua khao sat cho thay thyuc trang chi dao trién
khai thuc hién ké hoach tmg dung CNTT trong DH
& cac truong THPT thanh phd Soc Tring, dang dat
dugc muc do trung binh kha véi BPTBcho ca CBQL
va GV déu dao dong tir 3,26 dén 3,58. DTBchung 1a
3,43 cho théy su quan tam va nd luc clia cac truong
trong viéc trién khai ké hoach mg dung CNTT, tuy
nhién van con mot s6 khia canh cin cai thién.

Mtic d¢ danh gia cia CBQL va GV c6 su chénh
léch nhe, v6i DPTB cua CBQL 1a 3,42 va cua GV la
3,43. Su chénh léch nay khong dang ké, cho thiy
ca hai nhom ddi tuong déu ¢6 nhan thire tuong dbi
ddng nhét vé chi dao trién khai ké hoach. Diéu nay
phan 4nh sy théng nhat va dong thuan trong nhan
thire gitta CBQL va GV vé cac hoat dong chi dao ting
dung CNTT.

Sy chénh léch diém danh gia giita cac ndi dung
chi dao c6 thé xuét phat tir nhiéu nguyén nhan. Thi
nhét, viéc chi dao soan bai giang (DTB: 3,54) va thuc
hién tiét day c6 tmg dung CNTT (DTB: 3,53) nhan
duoc diém cao hon vi day la cac hoat dong c6 thé dé
dang thay duoc két qua va anh hudng truc tiép dén
chat luong giang day. Thtr hai, diém danh gia thap
hon cho cac ndi dung nhu bdi dudng ki ning (DTB:
3,40) va giam sat st dung thiét bi (DTB: 3,28) co thé
do su phuc tap va khé khan trong viée td chure thuc
hién, doi hoi nhiéu ngudn luc va thoi gian. Thi ba,
su thiéu déng bd trong viéc bién soan dé va xay dung
ngan hang dé thi tric nghiém (PTB: 3,28) ciing ¢
thé 1a do cac kho khin vé chuyén mén, phdi hop giira
céc to chuyén mon va GV.

2.4.5 Thuc trang cdac phwong phdp va hinh thirc
OLHD ung dung CNTT trong DH o cac tru’ong THPT

Dya trén két qua khao sat c6 thé nhan thdy rang
da s6 cac phuong phéap va hinh thtrc quan 1y chi dugc
thuc hién & murc thinh thoang véi BDTB dao dong
tir 3,32 dén 3,62. Pidu nay cho thiy viéc ing dung
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CNTT trong day hoc & cac truong THPT thanh phd
Séc Trang, tinh Soc Trang da dat dugc mot sb két qua
kha kha quan.

Vi nodi dung “Thiét lap tiéu chudn va huéng dan
rd rang vé viée str dung CNTT trong day hoc” (DTB:
CBQL 14 3,35; GV 1a 3,31) duoc xép thir hang thap
nhit cho thdy ndi dung nay chua dugc nha truong
chu trong thuc hién nhung day chinh la mot trong noi
dung nén tang thiic diy hoat dong tng dung CNTT
trong day hoc & cac truong THPT. Qua d6 cho thay
nha truong can c¢6 sy cai thién dong bd trong viéc tao
dong vién va cong nhén nhiing no lyc cua GV trong
su dung CNTT.

2.4.6 Thuc trang quan Iy CSVC phuc vu hogt dong
ung dung CNTT trong day hoc o cdc truong THPT

S liéu khao sat & bang 2.5 ¢6 tcho hé thiy tong
thé mrc do thuc hién ¢ su chénh 1éch gilia cac ndi
dung voi DTB nam trong khoang tir 3,07 dén 3,24.
Diéu nay cho thiy cac truong da c6 nhitng nd luc
dang ké trong viéc dam bao CSVC phu hop va hd trg
hi¢u qua cho HBDDH. CBQL déanh gia chung quan ly
CSVC dat 3,20, trong khi GV danh gia ¢ muc 3,16.
viéc “XDKH dau tu co s¢ vat chat dé hd tro viée st
dung CNTT trong day hoc” c6 thir hang cao nhét,
DTB cta CBQL 13 3,26 va ciia GV 1a 3,23. Diu nay
cho thay cac nha truong quan tam, dau tu dén diéu
kién CSVC, trang thiét bi phuc vu hoat dong Gng
dung CNTT trong day hoc vi day 1a mot trong nhiing
diéu kién can thiét d& CBQL, GV va HS c6 thé thuc
hién tot hoat dong tng dung CNTT trong day hoc.
2.4.7 Thyee trang cong tac kiém tra, danh gia viéc
KTPG thuee hién ké hoach wng dung CNTT trong day
hoc o cac truong THPT

Tir két qua khao sat, nhin chung cac ddi tuong
danh gia mtc d6 KTPG thuc hién ké hoach ung
dung CNTT trong day hoc ¢ cac truong THPT c¢o su
thong nhat déu danh gia & mic do thinh thoang thuc
hién. Két qua nay phan anh dung thuc trang hién nay
cua hoat dong ung dung CNTT trong day hoc ¢ cac
truong THPT, chil yéu kiém tra, ddnh gia thong qua
nhitng ky thi, nhiing tiét day dy gio va chua c6 quy
dinh cu thé ung dung CNTT trong day hoc.

Trong qua trinh danh gia, muc do thuc hién cac
cong tac kiém tra, danh gia viéc thuc hién ké hoach
ung dung CNTT trong day hoc ¢ cac truong THPT
duge CBQL va GV déanh gia kha twong dong. Tuy
nhién, CBQL c6 BDTBIla 3,44, cao hon so voi DTBcua
GV 1a 3,36. Piéu nay cho thdy CBQL thudng co cai
nhin toan dién va chién lugc hon, dan dén viéc danh
gi4 cao hon vé cac tiéu chuan va quy trinh kiém tra,
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danh gi4. Tuy nhién, ca hai d6i tugng déu can tiép tuc
cai thién mirc do thuc hién dé dam bao tinh hiéu qua
va sy phat trién ciia qua trinh giang day.

3. Két luan

Qua khao st tai cac truong THPT thanh phd Séc
Trang, tinh Soc Tring, da s6 CBQL va GV da nhéan
thirc dugc tam quan trong cua hoat dong g dung
CNTT trong day hoc. Nha truong di xay dung ké
hoach, t6 chirc thyc hién va danh gia hoat dong nay.
Tuy nhién, cong tac quan Iy van con han ché, chua
dap tng duoc yéu cau doi méi gido duc hién nay do
CBQL chua thuong xuyén thuc hién ké hoach, cong
tac t6 chirc va chi dao thyc hién ing dung CNTT
chua dugc quan ly chat ché, va qua trinh kiém tra,
dénh gia van con mang tinh hinh thirc. Ngoai ra, cic
yéu t6 nhu chét lugng doi ngii GV, CSVC va thiét bi
day hoc cling dong gop vao han ché nay

Dé giai quyét van dé nay, co thé de xudt cac bién
phap sau day: Nang cao nhan thic vé viéc QLHD
ung dung CNTT trong day hoc; Tang cuong hiéu qua
lap ké hoach va to chire, chi dao thuc hién ung dung
CNTT; Pbi moi phuong phap va hinh thirc quan 1y;
Xay dung ha tang va trang thiét bi hién dai; Thudng
xuyén kiém tra va danh gia hoat dong. Nhiing bién
phép nay nham khic phuc han ché va nang cao chat
luong gido duc trong thoi ky cong nghé sé.
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