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TGM TAT

Trong nhitng nam gén day, md hinh td chic quan I chéat legng chau
Au (Eurapean Foundation for Quality Management, EFOM) da dwoc sir
dung trong nhiéu finh viyc, trong do co nganh quén Iy xay dung. Da ca
nhiu nghién citu tréc legng the muc tim higu vé viec &p dung ma hinh
nay trong céc finh vue khac nhau. Muc dich cia nghién ciru nay 13 tim
kigm va khao sét cac tai lieu trong nganh quén Iy xay dung ca sir dung
md hinh EFOM. Phuong phép tong quan hé théng tai ligu SLR
(Systematic Literature Review) va phan tich thu muc dua trén phan
meém VOSviewer da duge sir dung. Ket qua khao sat trén oo sir dir liu
dien tir Sciencedirect cia nha xuét ban Elsevier cho thdy co 164
nghién ciru st dung ma hinh EFQM trong finh v quan Iy xay dung, tap
trung @ b cum chi dé khac nhau vai 27 tir khaa chinh. Cac ket qua
ciing gui m céc hudng nghién ciu tigp theo trong trong lai.

Tir khaa: EFUM; quan Iy xay dung; tréc lrong the muc; SLR.

ABSTRACT

In recent years, the European Foundation for Quality Management
(EFUM) model is used in many fields, including construction
management. There are many bibliometric studies exploring the
application of the model in different fields. The purpose of this study
is to search and survey documents in the construction management
industry using the EFIM model. Systematic Literature Review (SLR)
and bibliographic analysis based on VOSviewer software were
utilized. The survey results on the electronic database Sciencedirect
of Elsevier publishers show that there are 164 studies using the EFOM
model in the field of construction management, focusing on B
different clusters with 27 main keywords. The results also suggest
future research topics.

Keywords: EF(IM; construction management; bibliometrics; SLR.
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1. GIGI THIEU

Theo s6 liéu ctia Quéc hoi, tdc dé dé thi hda clia Viét Nam nam
2022 vao khoang 41.5%. T6c d6 d6 thi héa va quy mo dan sé tang
doi hoi phai phat trién co s ha tang, nha &, va cac cong trinh céng
cdng médt cach nhanh chong. Pay vira la co hoi, vira la ap luc doi
vGi nganh Xay dung. Thuc té€, cho thdy c6ng tac quan ly du an con
nhiéu han ché va bat cap, hé so quan ly du an con thiéu va sai sot.

Linh vuc quan ly du an da c6 nhitng budc phat trién 16n
manh, ngay cang nhiéu ly thuyét va céng cu dugc ap dung dé
quan ly dy &n. Tuy nhién cac bén lién quan ngay cang c6 nhiéu
ky vong, yéu cau hon doi véi cac dy an xay dung. Diéu nay ciing
dat ra nhiéu thach thic d6i véi cong tac quan ly du an. Su thay
dé&i, phat trién cla nganh Xay dung déu sé anh hudng dén viéc
quan ly du 4n xay dung va ngugc lai. Trong qua trinh phat trién,
nganh quan ly xay dung da st dung nhiéu céng cy, mé hinh
nghién cttu khac nhau. Mé hinh EFQM véi nhiéu uu diém 1a mé
hinh dang dugc sir dung trong nhiéu linh vuc quan ly. Cau hoi
dat ra la: 1) EFQM c6 dugc Uung dung trong nganh quan ly xay
dung khéng? 2) Nhiing chu dé nghién ctru nao ctia nganh quan
ly xay dung st dung mdé hinh EFQM? 3) Nhitng hudng nghién
clfu nao ¢ thé st dung mé hinh EFQM trong nganh quan ly xay
dung?

2. TONG QUAN NGHIEN CUU

2.1.Mé hinh quan ly chit lugng EFQM (European
Foundation for Quality Management)

Clng v6i mé hinh Giai thudng chat lugng Quéc gia Malcolm
Baldrige & Hoa Ky, giai thuéng Deming & Nhat Ban, mé hinh té
chtic quan ly chat lugng chau Au European Foundation for Quality
Management (EFQM) la mét trong ba mé hinh quan ly chat luong
dugc st dung nhiéu nhat trong hién nay.

Trong 3 mé hinh trén, mé hinh EFQM dugc st dung phé bién
hon ca. Dua vao khung EFQM, céc t6 chic chau Au da nang cao
nang luc va hiéu qua bang cach caéi thién tat ca cac quy trinh quan
ly cGa minh. Mét s6 nghién clu cho rang céac t6 chuc st dung
khung EFQM &€& quan ly da c6 nhing tac dong tich cuc dén chat
lugng (Kristensen et al., 2001). Mat khdc, hién nay, khung EFQM da
va dang dugc st dung trong nhiéu nganh nghé khac nhau nhu du
lich, nha hang, khach san.

M6 hinh EFQM co ban c6 5 yéu t6 ho trg (Enablers) va 4 yéu t6
két qua (Results). Chin yéu t6 nay hop thanh khung EFQM nhu hinh
V& sau:
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Enablers Results
People

T People 1 1 Results 1

Policy Customer Key
Leadership [ and [ Processes [ Results [ Performance
Strategy Results
Partnerships Society
] and [ ] Results
Resources

Innovation and Learning

Hinh 1. Mé hinh EFQM (EFQM, 2000)

M6 hinh EFQM dugc xdy dung dua trén gia thuyét: Bon két qua
vé con ngudi (people results), khach hang (customer results), xa
héi (soiciety results), cac két qua hoat dong chinh (key
performance results), chi c6 thé dat dugc bang chinh sach va chién
lugc (policy and strategy) thuc ddy lanh dao (leadership), cac chinh
sach nay dugc chuyén giao thdng qua con ngudi (people), quan hé
déi tac, tai nguyén (partnerships and resources) va quy trinh
(processes).

Nghién ctu trén khong tap trung phan tich mé hinh EFQM ma
sé tim hiéu cac tai liéu trudc day da st dung mé hinh EFQM nhu
thé nao?

2.2. Tém tit mét sé nghién ciu da dugc cong bd

Nghién ctu nay dugc thuc hién sau khi tham khado cac nghién
cliu clia cac tac gia trén thé gidi. C6 thé tém tit mot s6 nghién clu
da dugc st dung dé tham khao cho nghién ctiu nay nhu sau:

Nghién ctiu dau la nghién ctu vé linh vuc quan tri y t& Minkman
et al. (2007) tap trung tim ki€ém mé hinh néi troi nhat duoc ting dung
dé cai thién hiéu qua clia cac t6 chiic cham séc suc khée. Bang cach
tién hanh diéu tra cac tai liéu nghién ctu trudc d6, nghién clu phat
hién hai mé hinh quan trong dugc tng dung trong nhiéu nghién
ctu lIa mo hinh EFQM va mé hinh cham séc tron ddi (The Chronic
Care Model). Trong nghién ctiu tac gid da st dung co s& di liéu tu
cac ngudn quan trong la: PubMed, Cochrane, Abi/inform. Céc tai liéu
dugc xuat ban trong khoang tir nam 1995 dén 2006. Két qua khao
sat théng ké cho thay trong khoang thai gian dau, EFQM it xuat hién,
trong khoang thai gian sau EFQM xuét hién nhiéu hon. Nghién ctu
két luan rang viéc ap dung mé hinh EFQM trong viéc cai thién hiéu
qud clia cac té chiic chdm séc stic khde 1a mét hudng di dung va
dang tiing budc phat trién.

Doeleman et al. (2014) trong nghién ctu tac gia da dua ra muc
tiéu tim ki€ém cac bang ching thuc nghiém vé hiéu qua cla viéc su
dung m6 hinh EFQM. Céc tac gid da tim kiém dugc 24 tai liéu trong
giai doan tir nam 2002-2012. Tac gia dat cau hai vé tinh hiéu qua
cUa viéc ap dung mo hinh EFQM. Cau hoéi dugc dat ra: Co bang
chiing thuc nghiém nao cho thdy hiéu suat dugc nang cao thong
qua cac can thiép theo tiéu chi cia mo6 hinh EFQM? Nghién cuiu su
dung nguén co s& dit liéu Business Source Premier. Nghién ciu da
xac dinh rang c6 mot s6 bang chiing Gng hé viéc chon mo hinh
xudt sdc EFQM. Tuy nhién, bdng ching nay con han ché, dac biét la
né chd yéu dua trén nghién cliiu mo ta va nghién ctu thi€u nhém
déi chung.

Yousefinezhadi et al. (2015) ti€n hanh diéu tra anh hudng cda 2
mo6 hinh quan ly chat lugng 1SO 9001 va EFQM dén hiéu suat hoat
déng cla cac bénh vién thédng qua phucng phap téng quan hé
théng tai liéu SLR (Systematic Literature Review) (Tranfield et al.,

2003). Sir dung ba cg s& dit liéu gém: Pubmed, Scopus, Cochrane
Library, tac gia lua chon dugc 7 trong s6 121 tai liéu dap tng du
cac yéu cau. Trong 7 tai liéu c6 3 tai liéu nghién cttu vé mé hinh
EFQM da anh huéng dén hiéu suat hoat dong ctia cac bénh vién
nhu thé nao. Tat ca cac danh gia déu rat kha quan va cho thdy viéc
st dung moé hinh EFQM da lam tang muc dé hai long cia bénh
nhan va sé lan nhap vién, dong thdai giam thoi gian nam vién trung
binh, gidm su cham tré trong danh sach chd phau thuat va giam so6
1an tai nhap vién khan cap.

Suéarez et al. (2017) téng hop cac tai liéu nghién cdu dinh lugng
vé md hinh EFQM trong giai doan tir 1991-2015. Tac gia tim kiém
dugc 53 tai liéu trén co s& dit liéu Journal Citation Reports (JCR) va
Scimago Journal & Country Rank (SJCR). Nghién ctiu nay cling s
dung phuong phép téng quan hé théng tai liéu SLR. Muc dich cla
nghién cdu la tim hiéu xem cac tai liéu st dung EFQM theo
phuong phap dinh lugng nhu thé nao? C6 nhiing khoang tréng
nghién cru nao trong cac nghién ctu dinh lugng vé EFQM? Két
qua phan tich khao sat cho thay nhiing ndi dung co ban dang
khich 1& nhu sau: EFQM ¢ d6 tin cdy cao khi ap dung cho céc linh
vuc hoat déng khac nhau. Biém s6 cac ciu trdc cia moé hinh EFQM
can co sy diéu chinh cho ting linh vuc khac nhau. Rao can déi vai
viéc ap dung trién khai s&t dung EFQM la rao can vé van héa, té
chuic va nguén luc.

Laurett & Mendes (2019) danh gia hé théng cac tai liéu st dung
mé hinh EFQM @& nghién clu vé gido duc dai hoc. Nghién cliu cla
tac gid cing st dung phuong phap téng quan hé théng tai liéu
SLR (Systematic Literature Review). TU khéa dugc nghién ctu s
dung la “higher education”. Nghién ctiu cling st dung hai co sé& dir
liéu la Elsevier's Scopus va Thomson Reuters' Web of Science. Sau
khi tim ki€ém tu hai co s& dir liéu, 90 tai liéu trung l3p dugc gian
lugc. Thém mot s6 budc sang loc khac, tac gia gidr lai 25 bai bao dé
nghién cuu phan tich. Cac bai bdo dugc mo ta va phan chia theo
nam, theo dia ly va tac gia. Cudi cung, tac gia da tim dugc 4 hudng
nghién ctu chinh vé gido duc dai hoc dang s dung mé hinh
EFQM gbm c6: Nghién ctu dinh tinh (40%), nghién ctu dinh lugng
(40%), nghién ctiu hén hgp (8%), va nghién ctiu cac khai niém (8%).
Qua trinh phan tich tai liéu cho thdy viéc s dung EFQM c6 thé dat
hiéu qua cao trong céng tac quan tri gido duc dai hoc. Pong thoi
tac gid cling chi ra han ché trong céc tai liéu nay la thiéu nhimng
nghién ctiu vé cac bén lién quan, vé hé théng thong tin ho trg, qua
chu trong dén quy trinh quan ly.

Nhu vay, trén thé gigi da c6 nhiing nghién ctu vé viéc sir dung
md hinh EFQM trong céc linh vuc khdc nhau. Cac nghién ctiu dugc
ké dén déu sir dung phuong phap téng quan hé théng tai liéu SLR
(Systematic Literature Review). Chua c6 nghién ctiu SLR nao vé viéc
st dung mé hinh EFQM trong linh vuc quan ly xay dung.

3.PHUONG PHAP NGHIEN CUU

3.1. Déi tugng nghién cuu va khao sat.

D3Gi tugng nghién ctu la mé hinh EFQM va tng dung clia n6
trong nganh quan ly xady dung. Mdc du moé hinh EFQM da cé su
thay d8i, chinh stta nhiéu 1an nhung céc cdu tric co ban hiu nhu
khéng thay déi. Tat ca cac mé hinh EFQM tU trudc dén nay déu la
déi tuong ctia nghién cuu. Vi du, mét nghién ctu sit dung mé hinh
EFQM phién ban nam 2000 cling sé dugc tinh tuong duong véi
moét nghién ctiu st dung moé hinh EFQM ndm 2013.

DGi tugng khdo sat clia nghién ctu nay la nhimng tai liéu
nghién ctu quan ly xay dung st dung EFQM (khéng quan tam dén
viéc st dung phién ban nao) va xuat hién trong khoang thai gian
tU trudc thang 4 nam 2023. Cac nghién ctu dugc khado sat déu
dugc xuat ban hodc cong bé truc tuyén cta nha xuat ban Elsevier.
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T&t ca cac nghién ctu déu sir dung ngdn ngi tiéng Anh.

3.2. Phuong phap nghién ctru

Nghién ctiu nay st dung phuong phéap téng quan hé théng tai
liéu SLR (Systematic Literature Review) cta Tranfield et al. (2003)
(xem Hinh 2). Trong budc 3, nghién ctu st dung phuong phap
phan tich trdc lugng thu muc (Bibliometrics). Noi dung clia phuaong
phap nghién ciu dugc thé hién qua ndm budc, c6 thé tom tit
trong so d6 sau day:

Budc 1: Lap ké hoach, tim kiém tai liéu

Budc 2: Loai bé tai liéu khéng phu hop

A4

Budc 3: Phan tich SLR, trac lugng thu muc
(Dung phan mém VOSViewer)

Budc 4: Trinh bay két qua

Budc 5: Két luan

Hinh 2. Quy trinh nghién ctu

Pau tién, nghién ctru 1ap ké hoach tim kiém tai liéu, tuc la xac
dinh sé tim kiém tai liéu & dau? Tim kiém nhu thé nao va trong
khodng thai gian nao? Hién c6 ba nha xuat ban c6 co s& dir liéu uy
tin, day d0 va thudng dugc cac nghién cru st dung la: Nha xuat
ban Elsevier (Scopus, Sciencedirect), nha xuit ban Thomson
Reuters (Web of Science), Vién Thong tin Khoa hoc My (Institute for
Scientific Information). Nhiéu nghién ctu (Do et al., 2021; Pham-
Duc et al,, 2021) cho rédng ca s& di liéu ctia nha xuat ban Elsevier 1a
€0 s6 di lieu phé bién han, dugc st dung va chdp nhan bai nhiéu
nha khoa hoc. Trong d6, co s& dir liéu Sciencedirect la co s& dii liéu
chta toan bo cac loai sach bao dién ti da nganh, hoan toan cé thé
truy cap mién phi, sé dugc lya chon st dung trong nghién ctu nay.

Nghién ctu nay s dung toan t “TITLE-ABS-KEY” véi cu phap
nhu sau: (“EFQM” OR “European Foundation for Quality
Management”)  AND  (“construction  management”  OR
“construction project management” OR “management of
construction  projects” OR  “construction projects” OR
“construction”)

Tu khoa quan trong cla tim kiém la EFQM, cac tir khéa con lai
bao ham y nghia chi cac nghién ciu trong linh vuc xay dung hay
quan ly du an xay dung. Khoang thaoi gian truy xuat dir liéu la tor
trudc dé dén thai diém truy xudt dit liéu 1a lac 13h ngay 18.4.2023.

Trong budc nghién cdu thu hai, nghién ctu sé chon ra nhiing
tai liéu khong phu hgp. Nhiing tai liéu thuéc dang: Bach khoa toan
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thu (Encyclopedia), bién tap (Editorials), giao tiép ngdn (Short
communications), danh gid nho (Mini reviews), chuong sach (Book
chapters) sé dugc loai bang cach bo chon. Nhiing tai liéu thudc
cac linh vuc khac xa véi nganh quan ly xay dung ciing sé bi loai.

Sau khi sang loc vé mat ky thuat, cac tai liéu dugc doc so bo dé
ti€n hanh loai boé nhiing tai liéu c6 néi dung khéng lién quan (mac
du c6 chira tir khoa tim kiém). S6 luong tai liéu con lai sau hai budc
dugc phan tich téng quan hé théng tai liéu SLR (systematic
literature review) va dua vao phan mém VosViewer dé phan tich
cac tirkhoa, phan tich déng trich dan.

Céc két qua phan tich SLR dugc trinh bay duédi dang bang, biéu
dé. Két qua phan tich phan tich trdc lugng thu muc sé dugc trinh
bay dudi dang hinh anh tryc quan. TU cac két qua phan tich,
nghién ctu tim ra cac huéng nghién clu phd bién, dit tén cho
hudng nghién clu, dong thoi goi ¥ cac hudng nghién clu tiép
theo.

4.KET QUA NGHIEN CUU

4.1. Két qua théng ké mé ta

4.1.1. Théng ké nam xuat ban

Két qua tim kiém truy xuat di liéu vao Itc 13h ngay 18/4/2023
la 267 tai liéu. Trai qua hai budc sang loc, nghién cttu gil lai 164 bai
bao dap tng yéu cau. Dua trén biéu d6 sé lugng nghién ciu qua
cac nam, c6 thé chia thanh 2 giai doan. Giai doan dau tién ti ndm
1998 dén nam 2006. Giai doan nay s6 lugng nghién ctu st dung
mo hinh EFQM trong nganh quan ly xay dung kha it, méi nam cé
khong qua 4 nghién ctu. Giai doan sau la tr ndm 2007 dén thang
4/ 2023, tuy cac nam 2010, 2020 chi c6 1 nghién cttu nhung tinh
trung binh thi s6 lugng nghién cdiu cda giai doan nay nhiéu hon
(trung binh 9 nghién cdu méi nam). Nhu vay c6 thé thay, ngay
cang c6 nhiéu nghién ctu trong nganh quan ly xay dung st dung
mo hinh EFQM.
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Hinh 3. Biéu d6 s6 lugng nghién ciiu qua cic nam

4.1.2. Théng ké tap chi xuat ban

Cac nghién ctiu tim dugc déu thudc danh muc cac tap chi uy
tin thudc Scopus. Danh sach cac tap chi xuat ban dugc trich xuat
truc ti€p trén co s& di liéu, danh sach dugc sdp xép theo thu tu
gidm dan nhu sau:

Bang 1: Danh sach cac tap chi theo tha tu gidm dan

STT Tén tap chi S0 bai xudt ban
1 Journal of Cleaner Production 20
2 Procedia - Social and Behavioral Sciences 15
3 International Journal of Project Management 12
4 International Journal of Production Economics 10
5 European Journal of Operational Research 8
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STT Tén tap chi S6 bai xudt ban Bang 2: Thdng ké cac tir khéa xuat hién
6 Microelectronics Reliability 7 STT Turkhoa (keyword) S6lanxudt | Tdng do manh lién
7 Procedia Economics and Finance 5 hién két
8 Technovation 4 1 | Quality management 14 17
9 Procedia Engineering 4 2 | Sustainability 8 10
10 Procedia Manufacturing 4 3 Higher education 6 4
1 Computers & Industrial Engineering 3 4 Performance measurement 6 3
12 International Journal of Information Management 3 5 Innovation 5 2
13 Long Range Planning 3 6 Literature review 5 3
14 Procedia CIRP 3 7 Performance management 5 2
15 Advances in Engineering Software 2 8 Strategy 5 4
16 Reliability Engineering & System Safety 2 9 | Supply chain management 5 12
17 Computers in Industry 2 10 | Casestudy 4 1
18 Annals of Nuclear Energy 2 11 | 1509001 4 8
19 Omega 2 12 | Knowledge management 4 1
20 International Journal of Hospitality Management 2 13 | Multiple criteria analysis 4 3
21 Technological Forecasting and Social Change 2 14 | Quality 4 0
22 Applied Soft Computing 2 15 | Balanced scorecard 3 1
23 Journal of Environmental Management 2 16 | Corporate social responsibility 3 1
24 Accounting Forum 2 17 | Customer satisfaction 3 0
25 Procedia Technology 2 18 | Decision analysis 3 3
Dai v6i doc giad va cac nha nghién ciu, danh sach cac tap chi la 19 | Enterprise resource planning (ERP) 3 2
kha quan trong. Danh sach d6 sé cho biét dau la tap chi c6 nhiéu 20 | Industry 4.0 3 0
xuat ban vé chd dé ma ho dang quan tdm. Doc gid c6 thé tim thém 21 | Performance 3 0
cac nghién cdu cta tap chi ma ho cho la quan trong. Nhiing nha 22 | Quality management system 3 3
nghién ctu c6 thé dua vao danh sach nay va lua chon tap chi c6 .
noéi dung sat véi cht @& ma minh nghién ciu dé tién hanh xuat 3 Quath management systems 3 !
ban. 24 | Readiness 3 3
Bang trén cho biét, 3 tap chi c6 nhiéu bai xuit ban nhat la: 25 | Supply chain integration 3 10
Journal of Cleaner Production, Procedia - Social and Behavioral 26| Sustainable development 3
Sciences, International Journal of Project Management. 27| Total quality management 3 3

4.1.2. Théng ké cac linh vuc nghién ctu

Céc nghién ctu st dung EFQM trong linh vyc quan ly xay dung
déu thudc cac nganh hep khac nhau, hodc nganh gan lién quan.
Danh sach cac linh vuc nghién cru dugc trich xuat ti co s& di liéu
va dugc thé hién bang biéu d6 nhu sau:

Feonomics, Econometrics and Finance _ 15
Enerey [
Environmental Science [ N 3
Socind Sciences | D ::
Decizion Sciences [ NN -
Business, Management and. . NG
Engincering [N |

Hinh 4. Biéu d6 cac linh vuc nghién ctiu chinh

4.2. K&t qua phan tich tirkhéa

Trong phan phan tich tir khoa, nghién ctu lua chon nhiing tu
khoa xuat hién ti 3 1an trd 1én. Cac ti khéa dugc phan mém danh
gia dua trén sé lan xuat hién va tdng d6 manh lién két. Két qua
phan tich tir khéa c6 thé xuat thanh file dudi dang text phuc vu
cho viéc 1ap cac bang biéu. Bang két qua phan tich tir khéa nhu
sau.

Trong s6 690 tU khéa, chi c6 27 tir khoa dap tng du diéu kién
xudt hién it nhat 3 lan. Trong s6 27 tU khoa nay, c6 4 ti khoa ¢
téng d6 manh lién két bang 0 nén ciing khéng dugc xép vao cac
nhém. Bang két qua cho thdy cac tur khda xuat hién nhiéu va co
téng d6 lién k&t manh la: Quality management (14), Sustainability
(8), Supply chain management (5), Supply chain integration (3), ISO
9001 (4), Higher education (6), va Performance measurement (6).

4.3. Két qua phan tich dong trich dan

Phan tich dong trich dan la mot ky thuat phan tich dugc thuc
hién trén phan mém VosViewer (Van Eck & Waltman, 2010). Hé
théng 164 nghién clu dugc trich xuat thanh file va dua vao phan
mém. Két qua phan tich dong trich dan dugc thé hién truc quan va
dugc trich xuat dudi dang file &nh nhu sau:

s
quatiny R ansgivrent sysiem soeasay
otal e /@I hgher dffscation
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Hinh 5. Mang ludi tr khda
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NGHIEN COU KHDA HOC

Cha y rang vong tron cang I6n thi s6 1an xuat hién cang nhiéu,
dudng néi hai tir khoa cang day thi cudng do xuat hién cang Ion.
Cac tir khoa lién quan nhau dugc gom lai thanh cac nhom, maoi
nhém 1a mét mau séc riéng biét. Nhin vao hinh anh, c6 thé thay
cac ti khéa dugc chia thanh 6 nhém. Nghién ciu nay da dat tén

cac nhém nhu sau:
Bang 3: Phan chia cac nhom tir khoa theo chi @€ nhu sau

(ase study Trudng hgp nghién ciu
1 Higher education Gido duc dai hoc
Quan ly tri innovation Su d6i mdi
thic, gidoduc | Quality management system Hé théng quan Iy chét lugng
Total quality management Quan ly chdt lugng téng thé
i - Trach nhiém xa hdi cta doanh
Corporate social responsibility oy
2 nghiép
Hé théng tiéu | 150 9001 Tiéu chudn 150 9001
chudn Literature review Béo cdo tdng quan
Quality management systems (éc hé thang quan li chat lugng
3 Balanced scorecard Thé diém can bang
2 s Performance management Quén ly hiéu qua thyc hién
Quan Iy hiéu ET— ”
X o Performance measurement Do ludng hiéu qua thuc hién
qua thyc hién
Strategy Chién lugc
Knowledge management Quan Iy kién thiic
4 Supply chain integration Tich hgp chudi cung (ing
Quanly chugi  |—=—pEY ! A
cuna dn Supply chain management Qudn ly chu6i cung ting
9t Sustainable development Phat trién bén viing
5 Decision analysis Phan tich quyét dinh
Hé thong ra Multiple criteria analysis Phan tich da tiéu chi
quyét dinh Quality management Quan Iy chdt lugng
Enterprise resource planning Lap ké hoach ngudn luc doanh
6 (ERP) nghiép (ERP)
Lapk&hoach | Readiness Su chudn bi
Sustainability Subén viing

Theo vién qudn ly du an PMI (Project Management Institute) c6

9 linh vuc quan trong trong quan ly du an la: Quan ly tich hgp du
&n; Quan ly pham vi du an; Quan ly thai gian du an; Quan ly chi phi
du &n; Quan ly chat lugng du an; Quan ly nguén nhan lyc du an;
Quan ly truyén thong du an; Quan ly rdi ro dy an; Quan ly mua sam
du an. V&i 6 hudng nghién ctiu va 23 ti khéa phé bién ké trén, cac
tai liéu s&r dung EFQM trong linh vuc quan ly du an xay dung dang
con rat nhiéu khoang tréng. Nhiing nghién ctru sau nay cé thé can
cl vao d6 dé lya chon huéng nghién ctu nham 1a8p day khoédng
tréng, hoac phan tich sau hon.

enterprise resgrce planning {

nnaiitin p
@  highes ucation
sustainability
sty
quality mafagement performancgipalurement
multipie criggria analysis supply chainmanag
kncwledge @anagement
soge0n
o gl ont tyst

st atLige review

& seie —

Hinh 6. Ban d6 thai gian xudt hién tirkhoa
Cac tu khéa trong sau hudng nghién cutu liét ké & trén cling
chua hoan toan day du. Vi du hudng nghién ctu s6 3 dugc dat tén
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la “qudn ly hiéu qua thuc hién” nhung méi chi cé cac nghién ciu
st dung thé diém can bang, quan ly hiéu qua thuc hién, do ludng
hiéu qua thuc hién. C6 thé bé xung cho huéng nghién cliu nay
bang cac nghién ctu sir dung cac phuong phap khac nhau dé
danh gia hay do ludng hiéu qua thyc hién.

Ngoai ra, két qua trich xuat ti phan mém con cho biét thoi
gian xudt hién cac tir khoa. Mau t6i thé hién ti khoa xuat hién da
lau, mau sang thé hién tir khéa mdi xuat hién. Ban d6 thai gian
xuat hién tir khéa cho thay xu huéng nghién ctu gan day la su bén
virng (Sustainability). Tuc 1a s dung mé hinh EFQM dé nghién ctiu
vé su bén viing trong nganh quan ly xay dung. Hudng nghién ctu
chién lugc (Strategy) xuat hién sém nhat.

5. KET LUAN

Nghién cttu nay da tim nhiing tai liéu cda nganh quan ly xay
dung st dung mé hinh EFQM va phét hién ra 6 huéng nghién ctu
cht yéu. Két qua nay gilp nhiing nghién cttu sau nay cé cai nhin
toan canh vé viéc 4p dung mé hinh EFQM. Trong xu thé chung, su
phat trién cia nganh quén ly xay dung doi hoi phai lién tuc tim toi,
khdm pha cdc mé hinh méi. Cac nghién ctu st dung mé hinh
EFQM trong nganh quan ly xay dung con kha it. Vi vay nghién ctu
nay cho rdng cac nghién cdu vé quan ly xay dung trong tuong lai
hoan toan c6 thé st dung mé hinh EFQM nhu mét céng cu nghién
clu c6 hiéu qua.
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