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Tom tat

Dueéi tac dong magnh mé cua Chuyen doi sé, gi&o duc pho théng dang chirg kién
nhitng thay déi can ban, dat ra yéu cau ngay cang cao déi Véi ndng luc thong tin (NLTT)
Ciia dgi ngii gido vién. Nghién ciru ndy tdp trung phan tich si khac biét vé NLTT theo céc
ddc diém ca nhan va nghé nghiép nhuwr gidi tinh, dg tuéi, trinh dé hoc van, cap hoc, khu
Viee Va logi hinh trieong. NnOm tac gid iz dung phirong phdp dinh hrong véi thiét ké khao
sat cat ngang trén 147 gido vién trung hoc tai Ha Ngi, di liéu duwroc thu thdp thong qua
bang hai cau tric diea trén thang do NLTT quéc té dwoc diéu chinh cho phil hop véi béi
canh Viét Nam. Két qua nghién cizu cho thay NLTT cua gido vién Ha Ngi nhin chung ¢
murc kha tot, tuy nhién chi 2,0% gido vién dat trinh dé xudt sac trong khi 26,5% van ¢
mirc kém. Ngodi ra, trinh dg hoc van c6 anh huéng dang ké déen NLTT tong thé, ddac biét
la o cac khia canh nhwr ving dung cdng nghé va kha nang thich g véi thach thizc giang
day. M6t sé ddc diém khdc nhw gidi tinh, dg tudi va khu viec c6 anh hwong han ché. Nhiing
chénh léch nay phan anh nhu cdu cap thiét trong xay dung chiwong trinh phat trién NLTT
phU hop Véi dac thi tisng nhém doi twong. Nghién ciru ciing hwong téi dé xudt xay dung
cdc chiong trinh boi dwéng nham nang cao NLTT cuia gi&o vién trong thoi dai so.

Tar khoa: chuyén dsi sé, gido vién trung hoc, ning luc théng tin

Abstract

ASSESSING INFORMATION LITERACY OF SECONDARY SCHOOL

TEACHERS IN HANOI IN THE CONTEXT OF EDUCATIONAL DIGITAL

TRANSFORMATION

Under the profound impact of digital transformation, general education is
undergoing fundamental changes, placing increasingly high demands on the information
literacy (IL) of the teaching workforce. This study focuses on analyzing differences in IL
based on personal and professional characteristics such as gender, age, educational
attainment, teaching level, geographic area, and school type. A quantitative research
method was employed, using a cross-sectional survey design conducted with 147 secondary
school teachers in Hanoi. Data were collected through a structured questionnaire based
on an internationally recognized IL scale, adapted to fit the Vietnamese educational
context. The findings indicate that the overall IL level of teachers in Hanoi is relatively
good; however, only 2.0% of participants demonstrated an excellent level, while 26.5%
remained at a low level. Educational attainment was found to have a significant impact on
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overall IL, particularly in areas such as technology application and adaptability to
instructional challenges. Other factors, including gender, age, and location, showed limited
influence. These disparities highlight the urgent need to develop IL training programs
tailored to the specific characteristics of different teacher groups. The study also aims to
propose capacity-building strategies to enhance teachers' IL in the digital era.

1. Pit van dé

Trong bdi canh gido duc phé théng dang chuyén d6i manh mé theo huéng doi moi sang
tao va tmg dung cong ngh¢, nang luc thong tin (NLTT) tré thanh mot yéu cau thiét yéu doi
v6i gido vién. NLTT gitp ho tiép can, khai thac hi€u qua tri thire s, ddng thoi nang cao chit
luong day hoc, d6i méi phuong phép va phét trién nang luc su pham (NLSP). Tuy nhién,
nhiéu nghién ciru chi ra rang giao vién hién nay chua dugc trang bi day dii k§ ning vé NLTT,
dac biét la trong (g dung cong ngh¢ va xir Iy thong tin (Shannon, Reilly va Bates, 2019).
Thuyc trang ndy anh huong tiéu cuc dén NLSP va kha ning thich ing véi yéu cau giang day
hién dai. Bén canh d9, giao vién trung hoc 1a luc lugng cha chét trong viéc dinh hudéng hoc
tap va phat trién nang luc cho hoc sinh ¢ giai doan chuyén tiép quan trong. NLTT tr thanh
mot ning lyc nén tang giup nguoi hoc phat trién tw duy phan bién, kha nang tu hoc subt doi
va nang lyc giai quyet van dé. Chinh vi vy, muon trang bi dugc NLTT cho ngudi hoc thi
trudc tién gido vién can dugc uu tién phat trién nang luc thong tin, can ¢ ning luc va co
NLTT & trinh d9 cao dé tu tin xay dung va thiét ké bai giang dé giup hoc sinh hinh thanh
duoc nang lyc. Mit khac, NLTT gitip ho cap nhat kién thirc chuyén mén va phuong phap
giang day; lua chon va tich hop tai liéu phu hop vao bai giang; hudng dan hoc sinh tim kiém
va danh gia thong tin mot cach khoa hoc; gop phan hinh thanh pham chat cong dan sé va hoc
tap sudt doi cho hoc sinh. Do d6, viée rén luyén va phat trién NLTT cho gido vién va hoc
sinh la mot yéu cAu thiét yéu trong giao duc hién dai.

Dé hudng téi dé xuét cac giai phap phu hop, kha thi dé nang cao NLTT cua giédo
vién trong thoi dai s6 thi viéc nhin nhéan chinh xé4c thuc trang NLTT cua gido vién hién
nay rat can thiét. Cho nén, nghién ctru tip trung danh gia ning luc thong tin cua gido vién
trung hoc ¢ Thanh phé Ha No1i, dua trén su phan tich su khéac biét vé NLTT theo céac dic
diém ca nhan va nghé nghiép nhu gioéi tinh, do tudi, trinh d6 hoc vén, cép hoc, khu vuc
va loai hinh truong. Tir d6 nhom tac gia di sau trd 161 cac cau hoi: (1)Thyc trang NLTT
cua gido vién trung hoc tai Ha No6i hién nay nhu thé nao? (2) C6 sy khac bi¢t nao vé
NLTT gitra cac nhom gido vién theo gidi tinh, do tudi, trinh d hoc van, cap hoc, khu vire
va loai hinh truong hoc? (3) Nhimg yéu t6 nao anh huong dang ké dén NLTT cua gido
vién trong bdi canh chuyén déi s6 gido duc?

2. Tong quan nghién ctru
2.1. Khdi ni¢m nang lyc thong tin

Ning lyc thong tin (NLTT) 1a kha ning ca nhan nhan biét nhu cau thong tin, tim
kiém, danh gid va st dung thong tin mot cach hiéu qua va cé dao diic (ACRL, 2000).
Trong bdi canh s hoa gido duc, NLTT tré thanh yéu td thiét yéu trong day hoc hién dai.
Theo AASL (2007), gido vién c6 NLTT cao biét cach tich hop tai nguyén vao bai giang,
hd tro hoc sinh phat trién tu duy phan bién va k¥ ning tu hoc. Williams va Wavell (2007)
nhan manh NLTT gitp gido vién khai thac tai liéu s va tmg dung céng nghé linh hoat
trong giang day.
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Tai Viét Nam, NLTT duoc nhin nhan 14 cong cu quan trong trong d6i méi su pham.
Pham Thi Hong Nhung (2021) chi ra NLTT h tro gido vién cdp nhat kién thuc, thiét ké
bai hoc m¢ va huéng dan hoc sinh tiép can hoc liéu da dang. Nguyén Thi Thuy Hang
(2022) cho thiy k¥ ning tim kiém va danh gia thong tin anh hudng dén hiéu qua giang
day va sang tao su pham.

Ngoai ra, trong bdi canh chuyén d6i s6, NLTT con bao gém kha nang st dung tai
nguyén gido duc mo, phat hién thong tin sai 1éch va tuong tac qua nén tang s6 (Zhang & Zhu,
2022). Gigo vién can NLTT gin lién véi ning luc cong nghé¢ va d6i moi sang tao dé dong
hanh hi¢u qua cung hoc sinh trong moi truong hoc tap s6. Nhin chung, cac nghién ctru trong
va ngoai nudc déu khéng dinh vai tro thiét yéu cia NLTT trong gi4do duc hién dai. Tuy nhién,
van con thiéu cac khung nang luc cu thé va chién luge phat trién 1o rang cho giéo vién.

2.2. Nhitng nghién civu vé cdc thang do ning lwc théng tin

NLTT la mét trong nhitng nang luc cdt 16i cua gido vién trong thoi dai s6. Nhiéu
cong cu do ludng da duoc phat trién, phan anh cac khia canh nhu xac dinh nhu cau, tim
kiém, danh gi4, t6 chuc va st dung thong tin ¢6 dao dic. Doyle, Foster va Yukhymenko-
Lescroart (2019) phét trién thang do PILS gdm 26 tiéu chi thuoc 4 nhém: tu duy phan
bién, tim kiém, dao dtrc va dinh hudng thong tin. Trong khi d6, Hofmann va Hoppe (2022)
dé xuat md hinh két hop giita trac nghiém ly thuyét va nhiém vy thuc hanh, phan anh
NLTT trong bdi canh cu thé.

O bac phd théng, Chourio-Acevedo va cong su. (2024) tong hop hon 50 cong cu
danh gia NLTT cho hoc sinh, trong d6 noi bat 1a mé hinh BIG 6 gém 6 budc xir Iy thong
tin. Nhom nghién citu nhan manh sy linh hoat trong thiét ké thang do tuy theo d6 tudi va
bdi canh. Thang do ctia Chen va cong su. (2023), phat trién tir cong cu caa Zhou va cong
su. (2020), bao gom cac nang luc thu thap, danh gia, xtr ly va chia sé thong tin. Thang do
da dugc chuan hoa va &p dung rong réi trong gido vién pho thong tai Trung Quéc, thé
hién tinh thuc tién va do tin cay cao.

Tong két cho thay, viéc lya chon va thiét ké thang do NLTT can dua trén Iy thuyét
nén tang, dic diém dbi tugng va muc tidu tng dung. Pidu nay dic biét quan trong véi
gido vién trung hoc — nhém phai vira dam bao chuyén mén, vira thich ing nhanh véi cong
nghé va d6i méi day hoc.

2.3. Khodng trong nghién civu va hwéng nghién civu ciia dé tai

Mac dui cac nghién ciru quoc té va trong nude da xac lap duoc vai tro thiét yéu cua
NLTT trong hoat dong giang day hién dai, dac biét trong bdi canh chuyén doi sb, tuy
nhién van ton tai mot sé khoang trong dang ké. Thir nhat, phan 16n cac cong trinh qubc
té tap trung vao hoc sinh hoic giang vién dai hoc, trong khi d6i ngii gido vién trung hoc
— luc lugng then chét trong gi4o duc phd théng — lai it duoc khao sat véi quy mé va khung
do luong pht hop. Thir hai, tai Viét Nam, NLTT thuong duoc long ghép trong cac nghién
ctru vé ning luc su pham hoic ning luc ¢ong nghé thong tin, chua c6 nhiéu nghién cau
chuyén biét danh gia NLTT mot cach toan dién va cd hé thdng. Thi ba, cac nghién ciu
hién hanh thuong thiéu phan tich chi tiét sy khac biét NLTT theo dic diém nhan khau —
nghé nghiép (gidi tinh, d6 tudi, trinh d6 hoc van, loai hinh trudng...), khién cho viéc thiét
ké chuong trinh bdi dudng mang tinh c& nhan héa con gap nhiéu kho khin. Chinh nhiing
khoang trong trén da dat ra yéu cau cap thiét cho viéc thuc hién mot nghién ciru cé tinh
thuc ching, nham danh gia thuc trang NLTT cuaa gi4o vién trung hoc trong diéu kién cu
thé cua Viét Nam, dong thoi xac dinh cac yéu to anh huong dé tir d6 dé& xuat giai phap
phét trién nang luc ndy mot cach hiéu qua va cd trong tdm trong béi canh gido duc sé.
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2.4. Khung Iy thuyét va mé hinh nghién ciru

Khung ly thuyét cua nghién ctru dugc xay dung dua trén su két hop gita m6 hinh
nang lyc thong tin qu0c té va ly thuyét hanh vi chip nhan cdng nghé, nham ly giai mbi
quan hé giira cac dic diém cé nhan — nghe ‘nghiép va muc do phat trién NLTT cua gi4o
vién trung hoc trong bdi canh chuyén ddi sb giéo duc.

Tha nhét, nghién ctu ké thira thang do NLTT do Chen va cong su. (2023) phét
trién, gdm bdn nhom ning luc cét 16i: (1) Thu thap thong tin, (2) Danh gia théng tin, (3)
Xu ly thong tin va (4) Chia s¢ thong tin. Thang do nay dugc diéu chinh tir cac chuan ning
lyc thong tin qudc té nhu ACRL (2000) va UNESCO (2008), di duoc chuin hda va kiém
dinh d¢ tin cay trong bdi canh gi4o vién phé thong tai Viét Nam. Viéc sir dung thang do
nay gilp bao dam tinh toan dién va thuc tién trong danh gia cac khia canh cu thé cua
NLTT trong giang day.

Thi hai, nghién cau van dung M& hinh chap nhén cong nghé (Technology
Acceptance Model — TAM) do Davis (1989) dé xuat, nham hd trg ly giai hanh vi tiép
nhan va tng dung théng tin — cdng nghé cua gido vién. Theo moé hinh nay, hanh vi st
dung cong nghé duoc quyét dinh bai hai yéu té chinh: Cam nhan vé tinh hiru ich
(Perceived Usefulness — PU) va Cam nhan vé tinh dé sir dung (Perceived Ease of Use —
PEOU). PU phan anh mirc d6 giao vién nhan thay viéc ng dung cong ngh¢ va thong tin
s6 giup hang cao hiéu qua giang day, trong khi PEOU thé hién muie do thuan loi trong
thao tac, tlep can va st dung cac cdng cu cong nghé. Hai yeu t6 nay chiu anh huong tir
cac dic diém c& nhan — nghé nghiép (trinh d6 hoc van, do tudi, gisi tinh...), dong vai tro
trung gian dan dén thai do, y dinh va hanh vi str dung cdng nghé thyc té trong qua trinh
giang day (Davis, 1989).

Tir cac co s Iy luan néu trén, nghién ciru dé xuat mé hinh phan tich méi quan hé
gitra cac yéu td nhan khau — nghé nghiép (gidi tinh, d6 tudi, trinh do hoc van, cap hoc,
khu vuc cong tac, loai hinh truong) va NLTT caa giéo vién trung hoc (theo bon nhom
nang lyc). M6 hinh nay khéng chi 1am nén tang cho viéc thiét ké cong cu khao sat va lya
chon phuong phap dinh lwong, ma con hd tro viéc Iy giai cac két qua thuc nghiém trong
phén tich dir li¢u.

3. Phwong phap nghién ciru

Nghién cau sir dung phuong phap dinh lugng voi thiét ké khao sat cat ngang nham
danh gia thuc trang va cac yéu t6 anh huong dén NLTT cua gido vién trung hoc tai Ha
Noi. Cach tiép can nay gilp thu thap dit liéu tir nhidu d6i twong tai cing mot thoi diém
dé dua ra nhan dinh khéi quat.

Déi twong nghién ctru 1a 147 gido vién dang giang day tai cac truong THCS va
THPT & Ha Noi, gom ca truong cong lap va ngoai cong lap. Mau dugc chon theo phuong
phap thuan tién, dam bao sy da dang vé gidi tinh, d6 tudi, trinh d6 hoc van, cap hoc va
khu vuc cong tac.

Cong cu khao sét 1a bang hoi ¢ ciu tric, phat trién dua trén thang do NLTT cua
Chen va cong su. (2023), gdm 7 tiéu chuan chia thanh 4 nhém: thu thap, danh gia, xir ly
va chia sé thong tin. Cac tiéu chi da duoc diéu chinh dé ph hop véi ngir canh Viét Nam.
Bang hoi ciing bao gdm cac bién nhan khau hoc phuc vu phan tich phan nhém.

https://vjol.info.vn/index.php/tdm 47



Tap chi Khoa hoc Dai hoc Thu Dau Mét S6 4(77)-2025

Bdng 1. Bang mo ta thang do NLTT cua giao vién

Tiéu chuan M ta S6 lugng Cau
cau hoi
1.Nhan thic tinh xac thuc  Nhan thte vé viée xac dinh tinh xac thyuc ciia thong 5 Bl
théng tin tin B2
2.Pénh gia tinh kip thoi -, . . o B3
O : Cd y thirc danh gia tinh kip thoi cua théng tin. 2
cua théng tin B4
B5
3.X4c dinh nhu cau tin Xac dinh nhu ciu tin phuc vu giang day 2
B6
4.Nhin nhan khg;\ch quan Nhjn nhan mot cach khach quan vé lgi ich va han B7
loi ich va han ché caaviéc ché cua viéc itng dung cdng nghé thdng tin trong
ttng dung CNTT gido duc va giang day. 2 B8
5.53n sang kham pha va Sin sang khdm pha va thuc hanh doi méi trong viéc 5 B9
thue hanh d6i méi tich hgp cdng nghé thong tin vai giang day moén hoc B10
6.N3 luc khic phuc kho No luc k’haf: ph’uc nhirng £<ho khafl va tha.ch thuc B11
N, , trong qua trinh (tng dung céng nghé thdng tin trong 2
khan va thach thac R -
hoat dong giang day B12
7.Chu dong thyc hién va Chu dong thuc hién va nang cao viéc tng dung B13
nang cao viéc ung dung cdng nghé théng tin vao giang day mot cach 2
CNTT thudng xuyén B14

Khao sat duoc thuc hién truc tuyén qua Google Form tir thang 2 dén thang 3 nam
2025. Bang hoi duoc thir nghiém trudc véi 10 gido vién dé kiém tra do rd rang. Dix liéu
duoc xir ly bang SPSS 26.0 qua cac budc: kiém tra do tin cay bang Cronbach’s Alpha,
phan tich nhan t5 kham pha (EFA), thong ké md ta, kiém dinh T-test va ANOVA.

Bdng 2. Kiém dinh dé tin cdy cua thang do NLTT

Tiéu chuan Hé sb Cronbach Hg 6 twong KMO p- Factor  Loadings
Alpha quan bién tong value loading Cumulati
bé nhat bé nhat ve (%)
Nang luc .708 121 726 .000 .007 57.503
théng tin

Theo s6 liéu tai bang 2, hé s6 Cronbach’s Alpha dat 0.708, vuot ngudng tbi thiéu
0.7, cho thiy thang do c6 muc do tin cdy chap nhan duoc trong nghién cttu xa hoi hoc.
Hé sb tuong quan bién tong bé nhat 1a 0.121 — tuy con khiém tn nhung van cao hon
ngudng chap nhan 0.1, ching to cac bién quan sat c6 mai lién hé nhat dinh véi tong thé
thang do. Chi s6 KMO dat 0.726 (> 0.6), khfmg dinh dix liéu hop 1€ va kha nang phan loai
tot. Kiém dinh Bartlett c6 gia tri p = 0.000 cho thay mdi lién h¢ gitra c4c bién 1a c6 y nghia
thong ké, dam bao diéu kién thuc hién EFA. V& hé s tai nhan tb (factor loading), gia tri
thap nhat 12 0.007 — dudi ngudng tiéu Chuan 0.4, diéu nay goi y rang mot sé bién quan
sat trong thang do c6 thé chua hoi tu tot vé mit cau trdc va can dugc xem xét didu chinh
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hozc loai bo trong cac nghién ciu sau. Tuy nhién, tong phuong sai trich dugc 12 57.503%,
vuot ngudng 50%, cho thiy thang do da giai thich dugc mot phan 16n bién thién cua di
liéu va c6 gié tri st dung trong nghién cau. Tong thé, thang do NLTT tuy con han ché &
mot sb chi sé thanh phan, nhung nhin chung van dam bao muc d6 tin ciy va hop Ié can
thiét dé phuc vu cho phan tich tiép theo trong mé hinh nghién ctu.

Nghién ctru tuan thu day du céc nguyén tic dao dire, dam bao su tw nguyén, an danh
va bao mat thong tin ngudi tham gia. DE tai da dugc Hoi dong dao dirc thong qua va cap
giay chirng nhan s6 962/CN-XHNV ngay 18/2/2025.

4. Két qua va thao luan
4.1. Thuc trang Nang luc thong tin cia giao vién trung hec tai Ha Ngi
Bdng 3. Phan logi mizc dé nang lyc thong tin

Mure @9 NLTT S6 lwong Tilé
Kém 39 26.5
Trung binh 24 16.3
Kha 55 37.4

Tot 26 17.7

Xuat sic 3 2.0

Két qua phan loai muc do NLTT cua gido vién trung hoc tai Ha Noi cho thiy su
phan héa rd rét gitra cac nhoém trinh d6. Trong do, ty 1¢ gido vién dat mac kha chiém cao
nhét véi 37.4%, cho thiy phan I6n da hinh thanh dugc kha nang tiép can, xu ly va tng
dung thdng tin & mirc 6n dinh. Nném ¢6 NLTT & mic kém chiém 26.5%, phan anh mot
bo phan dang ké con gap kho khin trong viéc tim kiém, danh gia va khai thac thong tin
phuc vu giang day. NLTT ¢ muc t6t chiém 17.7%, cho thay xu huéng tich cyc khi da co
mot nhdm gido vién cha dong nang cao trinh d¢ st dung thong tin. Nhdém trung binh
chiém 16.3%, cho thay con nhiéu nguoi chi ding lai & mic k¥ ning co ban va can duoc
bdi dudng thém. Pang chu ¥, chi 2.0% gido vién dat muc xuat sic, cho thay ty 18 thuc sy
thanh thao trong viéc van dung thong tin vao hoat dong nghé nghiép van con rat han ché.
Két qua nay cho thiy NLTT cua gido vién hi¢n nay van con han ché, chua dap ting duoc
yéu Cau ctia gi4o duc hién dai, nhat 1a trong bdi canh ting cuong day hoc tich hop, hoc
tap s6 va tiép can ma. Viéc ty 1é dat mirc xuit sic chi & muc tdi thiéu cho thay can thiét
phai c6 cac chuong trinh boi dudng chuyén sau, pht hop véi thyuc trang trinh d6 hién co.

4.2. Ddanh gia nang luc thong tin theo gigi tinh
Bdng 4. So sanh trinh dé nang luc thdng tin theo gidi tinh

Cac ning luc Gigi tinh PTB PLC Giatrip Giatrip
(Levene’s test) (T - test)
o L Nam 2.57 1.24 .091 .000
Xac dinh nhu cau tin NG 182 111
Nhin nhan khégh quan lgi Nam 251 .980 176 .005
5 o Nam 2.67 464 210 .360
Ning luc théng tin N 274 202
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Két qua kiém dinh t-test cho thay c6 sy khac biét co ¥y nghia thong ké giira giao vién
ham va nir ¢ hai thanh t6 cia NLTT. Gido vién nam c6 diém trung binh cao hon & ning
lyc “Xac dinh nhu cau tin” (BTB = 2.57 so véi 1.82; p = 0.000), trong khi gi4o vién ni
lai vuot troi ¢ tiéu chi “Nhin nhan khach quan lgi ich va han ché cua viéc rng dung
CNTT” (DTB = 2.96 so vé6i 2.51; p = 0.005). Tuy nhién, NLTT tong thé khong c6 su
khac biét dang ké theo gidi tinh (p = 0.360). Diéu nay cho thay giai tinh anh huong dén
mot s6 khia canh cu thé, nhung khong 1am thay d6i dang ké trinh @6 chung vé NLTT gitra
cac nhoém gido vién.

4.3. Ddnh gid trinh dj ning luc théng tin theo dp tuoi
Bdng 5. So sanh trinh dg ning lyc thdng tin theo dg tudi

. Sig (test of
Ning luc Do tuoi PTB BDLC Homogeneity Sig (Anova)
of Variances)

Dudi 30 tudi 279 395 754 .069

Tur 30-40 tudi 273 431

Nang lyc théng tin -
Tur 40-50 tudi 2.65 448

Trén 50 tudi 250 414

Két qua phan tich phuong sai mot chiéu (ANOVA) nham kiém tra sy khac biét vé
muc d6 NLTT gitta cac nhom d6 tudi cho thay rang khong co su khac biét co y nghia
thong ké vé NLTT giita cac nhoém do tudi (p = 0.069 > 0.05). Piéu nay cho thay, xét vé
mat thong ké, yéu té do tudi khdng phai 12 bién sb c6 anh huong dang ké d¢én NLTT cua
gi4o vién trung hoc trong mau khao sat tai Ha Noi.

Phat hién nay cling nhan dugc su cing cb tir nghién ctu cua Sen va Karwande
(2025) thuc hién tai An D6 trén 250 giang vién dai hoc. Trong nghién ctiu nay, két qua
ANOVA cho thay khong c6 su khac biét co ¥ nghia thong ké vé NLTT gitra cac nhém
tudi (p = 0.76). CAc tac gia cho rang, diéu nay c6 thé bat nguon tir viéc dai dich COVID-
19 da budc tat ca gio vién, bat ké do tudi, phai tuong tic thuong xuyén hon véi cong
nghé va cac ngudn thdng tin s6. Nho d6, mue d6 tiép can va st dung thong tin duoc cai
thién dong déu, 1am giam di tac dong truyén thong cua yéu tb tudi tac ddi vai NLTT (Sen
& Karwande, 2025).

4.4, Pdnh gid ning lwc thong tin theo trinh dj hoc van
Bdng 6. So sdanh trinh do nang luc thong tin theo trinh do hoc van

Sig (test of

< Trinh d9 . Sig
Nang luc hoc V4N DbTB PLC Homogenelty (Anova)
of VVariances)
Dudi dai hoc 2.53 1.120
Danh gia tinh kip thdi Pai hoc 200  1.058 532 027
cua thong tin
Trén dai hoc 3.17 1.050
Xac dinh nhu cau tin Dudi dai hoc 2.46 1.274 .164 .049
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Pai hoc 1.95 1.210
Trén dai hoc 1.86 1.078
Dusi dai hoc 2.60 812
San sang kham pha va Pai hoc 208 659 258 024
thuc hanh d6i méi
Trén dai hoc 2.96 733
Dusi dai hoc 2.48 906
NG lyc khic phuc khé .
Khan va thach thirc Pai hoc 3.11 .755 .075 .000
Trén dai hoc 3.13 710
Dusi dai hoc 2.65 717
Chu d@ong thuc hién va
néng cao viéc tng dung Pai hoc 3.19 .668 495 .001
CNTT
Trén dai hoc 2.88 .804
Dusi dai hoc 2.54 421
Nang luc théng tin Pai hoc 2.79 407 .944 .011
Trén dai hoc 2.77 413

Két qua phan tich phuong sai (ANOVA) cho thay c6 su khac biét c6 y nghia thong
ké vé NLTT giita cdc nhém gido vién theo trinh ¢ hoc van & mot sé tiéu chi cu thé. Cu
thé, su khac biét duoc ghi nhan ¢ cac k§ ning: “Danh gia tinh kip thoi cta thong tin” (p
=0.027), “Xac dinh nhu ciu tin” (p = 0.049), “Sin sang kham phé va thuc hanh doi méi”
(p = 0.024), “N& lyc khic phuc khé khin va thach thie” (p = 0.008), “Chua dong thuc hién
va nang cao viéc ung dung CNTT” (p = 0.001) va tong thé NLTT (p=0.011). Piéu nay
cho thay rang, vé mat thong ké, trinh do hoc van 1a mot yéu t6 anh huéng déng ké dén
mot s khia canh cu thé trong NLTT cua gido vién duoc khao sét.

4.5. Danh gid trinh dp nang lyc thong tin theo khu veee trwrong
Bdng 7. So sanh trinh d¢ nang luc thdng tin theo khu vic truong

Niing luc Khu vge trwong PTB PLC Giatrip Giatrip
(Levene’s (T - test)
test)
Chu d@ong thuc hién va Do thi 2.83 .749 .357 .013
nang cao Viéc ung
dung CNTT Nong thon 3.15 725
Nang lyc thong tin b6 thi 2.73 416 .694 517
Nong thon 2.69 435

Két qua kiém dinh cho thay khong c6 sy khac biét co ¥ nghia thong ké vé NLTT
gitra giao vién & khu vuc d6 thi va néng thon (p = 0.517). Tuy nhién, giao vién & khu vuc
ndng thon thé hién mac d6 chi dong cao hon trong viéc tng dung va nang cao CNTT
(PTB = 3.15) so vai giao vién khu vuc d6 thi (BTB = 2.83), su khac biét nay cé y nghia
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thdng ké (p = 0.013). Didu nay co thé cho thiy nd luc bit kip cdng nghé va ddi méi
phuong phap giang day caa gi4o vién tai cac khu vuc con han ché vé diéu kién tiép can
SO Vi do thi.

Nghién ctru cua Rana va cong sy. (2021) ciing c6 két qua tuong ddng khi khao sét
nang luc cua gido vién tai cac truong tiéu hoc ndng thdn & Nepal vé viéc dao tao CNTT
va truyén thong (ICT). Két qua cho thay gi4o vién ¢ khu virc nong thon cé xu hudng chu
dong hon trong viéc hoc hoi va tng dung ICT vao giang day, mic du diéu kién co so vt
chat han ché. Ho thé hién su sang tao va linh hoat trong viéc sir dung cong nghé dé cai
thién chat lugng day hoc, ddng thoi vuot qua cac thach thirc nhur thiéu thiét bi va két ndi
internet.

4.6. Ddnh gid trinh dp néing luc thong tin theo khu verc cdp day
Bdng 8. So sanh trinh dé ndang luc thong tin theo cap day

Niing luc Cép hoc PTB PLC Sig (test of Sig
Homogeneity of | (Anova)
Variances)

N& luc khic phuc khé khan va THCS 2.78 .866 145 .030
théach thuc

THPT 3.08 182

THCS 2.65 430 919 119
Nang lyc théng tin

THPT 2.72 413

Két qua phan tich cho thay gi4o vién cap THPT c6 mic d6 nd luc khic phuc kho
khan va thach thirc cao hon 3 rét so vai gido vién THCS, vai diém trung binh lan luot Ia
3.08 va 2.78. Su khac biét nay c6 ¥ nghia théng ké (p = 0.030). Trong khi d6, NLTT giita
giéo vién THCS va THPT khdng c¢6 su khac biét dang ké (p = 0.119), cho thdy mirc do
phét trién k¥ ning thong tin 1a twong déi dong déu gitra hai cap hoc.Nhing két qua nay
tuong dong v6i cac nghién ctru trong va ngoai nude ve méi lién hé gitra NLTT va NLSP
trong bbi canh chuyén d6i s6 gi4o duc. Nhiéu nghién ctru nhu cua Voogt va Roblin (2012)
cling chi ra rang gi4o vién bac THPT thuong c6 xu huéng thé hién nang luc tu hoc va
khic phuc khé khan trong tng dung CNTT cao hon do yéu cau giang day phuc tap hon
va ap luc ddi méi phuong phap giang day lién tuc.

4.7. Danh gid trinh dj nang lyc thong tin theo logi hinh truwong
Bdng 9. So sdanh nang luc thong tin theo logi hinh truong

Giatrip

Niang luc Khu vge trwong bTB PLC (Levene’ (GTI? ';;lstr))
s test)

Chu dong thuc hién va Cong lap 3.01 .692

nang cao viéc ung dung .357 .013

CNTT Ngoai cong lap 2.80 .873
Cong lap 2.75 .390

Nang luc théng tin .694 517
Ngoai cong lap 2.63 488
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Két qua so sanh cho thay gido vién truong cong lap chu dong hon trong viéc ung
dung va nang cao CNTT so vdi gido vién trudng ngoai cong lap, voi diém trung binh cao
hon (3.01 so v6i 2.80) va su khac biét c6 y nghia théng ké (p = 0.013). Tuy nhién, NLTT
tong thé giira hai nhém khéng c6 su khac biét dang ké (p = 0.517), cho thay mirc do phéat
trién nang lyc thong tin twong d6i twong dong gitra gi4o vién cac loai hinh truong. Phat
hién nay ddng thuan véi nghién ciu cua Sulaiman (2018), khi tac gia chi ra rang su khac
biét vé NLTT giita gido vién cong lap va ngoai cong lap khong hoan toan phu thugc vao
loai hinh truong ma ho dang cong tac, ma chu yeu lién quan dén muac do cha dong trong
viéc tiép can va tng dung cong nghé thng tin trong giang day.

5. Két luan va kién nghi

Nghién ctru da phac hoa toan canh vé NLTT cua gi4o vién trung hoc tai Ha Noi
trong bbi canh chuyén di sé gido duc. Két qua cho thay phan Ién gido vién dat mic kha
t6t vé NLTT, song ty & dat mac xuat sac con rat thap, dac biét & cac k¥ ning xir Iy va
chia sé thong tin chuyén sau. Trong sé cac yéu té duoc phan tich, trinh do hoc vén 1a bién
¢6 anh huong rd rét dén NLTT tong thé va nhiéu thanh phan cu thé, trong khi cac yéu to
nhu gi6i tinh, d6 tudi, khu vuc va loai hinh truong hoc chi tac dong cuc bo dén mot sb
khia canh riéng Ié.

Tur nhitng phét hién thuc nghiém, nhém nghién ctru dé xuat ba dinh huéng hanh
dong cu thé: (1) Phét trién chuong trinh boi dudng NLTT phan hoa theo trinh d6 hoc van
va dic diém nghé nghiép, tap trung vao cac ning luc con han ché nhu khai thac tai nguyén
s6, xur ly va chia sé thong tin trong giang day thuc té; (2) Thuc day cong dong hoc tap
truc tuyén cho giao vién, khuyén khich chia sé kinh nghiém thyc hanh NLTT, tir d6 lan
toa tinh than hoc tap suét doi va d6i méi su pham trén nén tang so; (3) Tang cuong tich
hop NLTT vao cac hoat dong day hoc va bdi dudng thuong xuyén, dong thoi xay dung
hé thong danh gia nang lyc theo chuan khung rd rang nham hd tro quan 1y va dao tao gido
vién hiéu qua hon.

Vé mat Iy luan, nghién ctru gop phan l1am r6 vai tro cia NLTT nhu mét thanh t6
thiét yeu trong nang luc su pham hién dai, dong thoi xac 1ap méi lién hé gitta NLTT va
dic diém c& nhan — nghé nghiép trong giao duc phd théng Viét Nam. Vé mat thuc tién,
két qua nghién ciru 1a can ctr hiru ich dé cac co so gido duc, nha quan ly va don vi dao tao
gido vién xay dung chinh sach va chuong trinh phat trién NLTT c6 trong tam, phii hop
Véi timg nhom déi tuong.

Tuy nhién, nghién ciu van con mot s6 han ché dang luu y: (1) Quy md méu tuong
d6i nho (147 nguoi) va gisi han trong pham vi Ha Noi, do d6 chua du co so dé khai quét
toan dién cho ddi ngii gido vién trung hoc trén ca nudc. (2) Phuong phap chon mau thuan
tién cd thé anh hudng dén tinh dai dién va do tin cay caa di liéu. (3) Viéc sir dung bang hoi
tu danh gia c6 nguy co chiu anh hudong tir thién Iéch nhan thie ca nhan va ky vong xa hoi.

Dé khic phuc céc han ché trén, cac nghién ciru tuong lai (1) nhém tién hanh mo
rong pham vi khao sét ra céc tinh thanh khéc, két hop chon mau phan tang dé nang cao
tinh dai dién; (2) két hop phwong phap dinh lwong véi dinh tinh nhu phong van sau hodc
nhat ky day hoc dé 1am rd cac hanh vi théng tin thuc tién; (3) phan tich sdu mdi lién hé
gitta NLTT véi hiéu qua giang day, mic do ddi méi phuong phap hoic sy hai 10ng nghé
nghiép cua gido vién, tir 46 danh gia tac dong ctia nang luc nay mot cach toan dién hon.

https://vjol.info.vn/index.php/tdm 53



Tap chi Khoa hoc Dai hoc Thu Dau Mét S6 4(77)-2025

TAI LIEU THAM KHAO

[1] American Association of School Librarians (2007). Standards for the 21st-Century Learner.
AASL.

[2] American Library Association (2000). ACRL standards: Information literacy competency
standards for higher education. College & Research Libraries News, 61(3), 207-215.

[3] Chen, M., Zhou, C., Man, S., & Li, Y. (2023). Investigating teachers’information literacy and
its differences in individuals and schools: a large-scale evaluation in China. Education and
Information Technologies, 28(3), 3145-3172. https://doi.org/10.1007/s10639-022-11271-6

[4] Chourio-Acevedo, L., Kéhler, J., Coscarelli, C., Gacitla, D., Proafio-Rios, V., & Day, C., &
Gu, Q. (2007). Variations in the Conditions for Teachers’ Professional Learning and
Development: Sustaining Commitment and Effectiveness Over a Career. Oxford Review of
Education, 33(4), 423-446. https://doi.org/10.1080/03054980701450746

[5] Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of
information technology. MIS Quarterly, 13(3), 319-340.

[6] Doyle, M., Foster, B., & Yukhymenko-Lescroart, M. A. (2019). Initial Development of the
Perception of Information Literacy Scale (PILS). Communications in Information Literacy,
13(2), 205-227. https://files.eric.ed.gov/fulltext/EJ1242157.pdf

[7] Gonzélez-1béfez, R. (2024). Information literacy development and assessment at school
level: a systematic review of the literature. arXiv. https://arxiv.org/abs/2404.19020

[8] Hofmann, M., & Hoppe, U. (2022). How to Measure Information Literacy? An Evaluation
Based on Expert Interviews, pp. 543-554. Springer.
https://link.springer.com/chapter/10.1007/978-3-030-99885-1 43

[9] Nguyén Thi Thay Hang (2022). Ning luc thong tin clia gido vién va mdi lién hé véi hiéu qua
giang day. Tap chi Khoa hoc Xa héi va Nhdn van, 8(3), 45-53.

[10] Pham Thi Hong Nhung (2021). Phat trién ning luc thong tin cho gido vién phd thong trong
bbi canh chuyén doi sd. Tap chi Gido duc, 497(2), 21-26.

[11]Shannon, C., Reilly, J., & Bates, J. (2019). Teachers and information
literacy: Understandings and perceptions of the concept. Journal of Information Literacy,
13(2), 41. https://doi.org/10.11645/13.2.2642

[12] Sen, A., & Karwande, A. (2025). Assessing Information Literacy Skills of Higher Education
Teachers: Influences of Demographics and Qualifications. International Journal of
Innovative Research in Technology, 11(12), 4683-4695.

[13]Williams, D., & Wavell, C. (2007). Secondary school teachers' conceptions of student
information literacy. Journal of Librarianship and Information Science, 39(4), 199-212.

[14]Zhang, Y., & Zhu, X. (2022). Exploring the relationship between teachers’information
literacy and instructional effectiveness in digital classrooms. Education and Information
Technologies, 27(2), 1231-1248.

https://vjol.info.vn/index.php/tdm 54


https://doi.org/10.1007/s10639-022-11271-6
https://doi.org/10.1080/03054980701450746
https://files.eric.ed.gov/fulltext/EJ1242157.pdf
https://arxiv.org/abs/2404.19020
https://link.springer.com/chapter/10.1007/978-3-030-99885-1_43
https://doi.org/10.11645/13.2.2642

