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BAI BAO KHOA HOC

LUA CHON CAC TIEU CHUAN VA TIEU CHI PANH GIA
CHUONG TRINH PAO TAO CU NHAN NGANH QUAN LY THE DUC THE THAO
TAI TRUONG PAI HOC THE DUC THE THAO PA NANG

TS. Tran Manh Hung, TS. Trin Hiru Hung, TS. Nguyén Xuin Hing

Trwong Pai hoc TDTT Pa Ning

/ Tém tat: Panh gid chuong trinh dao tao (CTDT) ¢6 vai trd vo cling quan trong, gitip corm

dao tao khong ngimg cai tién trong phat trién chuwong trinh, d6i méi qua trinh dio tao nham
nang cao chit luong dao tao. Tuy nhién, cht lugng cua cac két qua danh gia chuong trinh dao
tao phu thudc rit nhiéu vao mé hinh, phuong phép va cac tiéu chi danh gia ma co s gido duc
lwa chon. Do d6, tmg dung cac tiéu chudn AUN - QA (ASEAN University Network - Quality
Assurance) vao viéc lua chon cac tiéu chuén va tiéu chi danh gia CTDT cuir nhan nganh Quan
ly Thé duc thé thao (TDTT) tai truong Pai hoc TDTT Da Néng phu hop véi thyc tién va bdi
canh hoi nhap toan cAu va mot van dé& doi hoi can cé su nghién ctru nghi€ém tic va khoa hoc.
Bai viét da sir dung phuong phap phan tich tong hop tai liéu, phuong phap toa dam, phuong
phap phong van va lya chon duoc 15 tiéu chuan va 61 tiéu chi danh gia CTPT ctr nhan Quéan
1y Thé duc thé thao (TDTT) tai truong Pai hoc TDTT Da Ning.

Tir khoa: Chuong trinh dao tao, quan ly thé duc thé thao, tiéu chudn, tiéu chi.

Abstract: Evaluating training programs is critical to assisting training institutions in
constantly improving program development and innovating the training process in order to
improve training quality. However, the quality of the training program evaluation results is
heavily influenced by the model, method, and evaluation criteria chosen by the educational
institution. As a result, choosing standards and evaluation criteria for the bachelor's degree
program in Sports Management at Danang University of Physical Education and Sports in
accordance with reality and the context of global integration is a problem that necessitates
serious and scientific investigation. Using the method of document synthesis, discussion
method, interview method and mathematical and statistical method, the topic has researched
and selected 15 standards and 61 criteria evaluating Bachelor of Sports Management program
at Danang University of Physical Education and Sports.

K Keywords: Training program, sports management, standards, criteria.
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Tu danh gia chuong trinh dao tao (CTDT)
la qua trinh co s¢ gido duc dua trén cac tiéu
chuén danh gia chét lugng CTDT do B9 Gido
duc va Pao tao (GD-DT) ban hanh hodc cong
nhan dé tuy xem xét, bao céo vé tinh trang chat
lugng, hi€u qua hoat dong dao tao, nghién cuu
khoa hoc, nhén luc, co so vat chét va cac van dé
lién quan khac thugoc CTPT, lam can cu dé co
sO gido duc tién hanh cai tién CTPT, diéu chinh
cac ngudn lyc va qua trinh thyc hién nham nang

cao chit lugng dao tao va dat ti€u chuén chét
lugng gido duc. Do d6, viéc danh gia cac CTDT
trong sudt qua trinh tir thiét ké dén khi két thuc
CTDT la v6 cing can thiét.

Mat khac, trong bdi canh xd hoi héa gido
duc, cac co s giao duc phai trién khai cong tac
danh gia CTDT dé thyc hién trach nhiém giai
trinh d&i véi cic c4 nhan va to chic c6 lién
quan. Thong qua viéc danh gia va kiém dinh
cac CTDT, cac co s& gido duc cé thé nang cao
duoc thuong hi€u va thir hang ctia nha truong.
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Trén co sd do, cac co sd giao duc co thé thu hat
thém dugc nhidu ngudi hoc trong va ngoai nudce
dbi v6i chuong trinh da kiém dinh va co thir
hang cao.

Xuét phat tir nhitng 1y do néu trén, danh gia
CTDT doéng mot vai trdo quan trong trong phat
trién nguén nhan lyc cho thi truong lao dong tai
Viét Nam tru6e nhitng thay ddi khong ngimg
cia moi truong kinh té - x hoi trong nude va
qudc té. Hién nay, trén thé gidi c6 mot sb mo
hinh danh gia CTDT cua cac nganh trong cac
truong dai hoc, nhu: Mé hinh CIPP (Context -
Input - Process - Product); Mo hinh
Kirkpatrick [1]; Bo tiéu chudn AUN - QA [2].
Hién nay hiép hoi cac Truong Pai hoc hang dau
khu vuc DPong Nam A 1a ASEAN University
Network (AUN) duogc thanh ldp vao thang
11/1995, cho dén ngay 31/7/2013 da c6 30
thanh vién dén tir 11 qudc gia. AUN da dua ra
sang kién danh gia chat lugng gido duc dai hoc
theo nhitng tiéu chuin dam bao chit lugng
chung cua khu wvuc ASEAN (ASEAN
University Network - Quality Assurance, viét
tit 1a AUN - QA).

PHUONG PHAP NGHIEN CUU

Chting t6i st dung hai phuong phap nghién
ctu sau: Phuong phap phong van nhém va
phuong phip khao sat chuyén gia bang
phiéu hoi.

Khach thé nghién ctu: Mot nhoém 19
chuyén gia, can bd va giang vién cua truong

Dai hoc TDTT Da Ning da tham gia va budi
Hoi thao phong vAn nhom dé lua chon céc tiéu
chuin, tiéu chi pht hop. Sau d6, mot nhoém
khac bao gdm 19 chuyén gia, can bo, va giang
vién da tham gia khao sat bang phiéu hoi dé
danh gia do tin cay va chudn xac cua cac tiéu
chuén, tiéu chi phi hop.

Cong cu nghién citu: 18 tiéu chudn, 102
tiéu chi cia Bo tiéu chuin cia AUN-QA duoc
su dung dé lya chon céc tiéu chuén, tiéu chi phu
hop dé danh gia CTDT cir nhan nganh Quan ly
TDTT tai truong Pai hoc TDTT Da Nang. Sau
do, tac gia thiét ké phiéu hoi voi 15 tidu chudn,
82 tiéu chi d3 dugc lua chon cho khach thé
nghién ctu danh gia.

Phan tich so6 liéu: Phan mém thong ké qua
may tinh duoc sir dung trong viéc phén tich s6
lidu théng ké mo ta bao gdm do tin cdy cua tric
nghiém voi hé sb Cronbach Alpha va hé s cua
phép thir KMO [4].

KET QUA NGHIEN CUU

1. Lwa chon cac tiéu chuin, tiéu chi phu
hgp danh gia CTDT cir nhan nganh Quéan ly
TDTT

Sau khi tién hanh Hoi thdo trén ¢ s¢ cla
B6 tiéu chudn, tiéu chi cia AUN-QA, bai viét
da lua chon dugc 15 tiéu chuén, 82 tiéu chi phu
hop dé danh gia hiéu qua CTDT nganh Quan ly
TDTT tai trudng Pai hoc TDTT Da Ning.

Bang 1. Cdc tiéu chuan, tiéu chi phit hop danh gi¢ CTDT cir nhan nganh Quan Iy TDTT
tai triong Pai hoc TDTT Pa Néang

Ti Cach A
TT 1e;1 Mo ta Tiéu chi Nguon minh chirng
chuan danh gia
Chudn diu ra l1a | 1.1. Chuén diu ra cia CTDT - Céc vin ban qui dinh v3
n két qua hoc tap | duoc xdc dinh phu hop voi s xdy dung/cap nhat chuin
Tlxeu mong doi cta sinh | mang cua nha truong va yéu diu ra.
chuan 1. | oia ot dén truce | cau x3 hoi. e
Két qua R ; - Chuong trinh dao tao.
|| hoctgp | Dima truomg. Vil 12. CTBT duge xdy dung Hoi done| - To budm, t& quing cho
mo.n ;ir;i vély, chung ta can | nhim thic ddy hoat dong hoc dc:)lhor.l'g i thicu C,TDTq g ©ao0,
(':hgx' xac dinh 16 mong | tap, viéc hoc phuong phip anh gia | 8 o .
Eiéuli-aal)l muon sinh vién s¢ hoc tﬁp va tao cho sinh vién - Ma tran ky nang (SklllS
dat dugc nhing | théi quen hoc tap sudt doi. matrix).
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khoi kién thie, ky | 1 3. Chudn dau ra cua CTDT - Y kién déng gop ctia cac
nang, thai do hoac | x4c dinh rd cac chuin muc vé bén lién quan.
nal"lg llfl’C nao tr()l:\lg k]én th]:l’c’ k}k‘/’ nfll’lg, théi (‘16 - Trang Web tru'b'ng, khoa'
qua trinh hoc t4p | ma ngudi tét nghiép cin Ph 2 va ké hoach I
ciing nhu sau khi | 4at duoc o u@g tign va .e Oach lam
tt nghiép e viéc véi cac bén lién quan.

- 1.4. Chuan dau ra cua CTDT o . 1
dép tme d sy chu va nh - Bién ban, van ban hop
ap g duoe yeu cau va niu danh gia CTDT.
cau cua thi truong lao dong . ) .
x4 hoi. - Bao cao kiém dinh, doi
- sanh.
1.5. CTDT duoc dinh ky danh
gi, diéu chinh va ra sot.
1.6. Chuan dau ra dugc xay
dung va dugc dé cap ro rang
trong CTDT.
2.1. CTPT dugc xay dung - Cac van ban qui dinh vé
trén co so chudn ddu ra, phu xay dung/cap nhat CTDT,
hop v6i quy dinh cua B Giao chuong trinh/dé cuong hoc
duc va Pao tao, bd tiéu chuan phan.
kiém dinh chit lugng truong - Cac chuong trinh/dé
dai hoc, cao dang. cuong hoc phﬁn.
2.2. CTPT nganh Quan ly - To buém, to& quang cdo,
Tid La thong tin can | TDTT c6 sir dung ban mé ta gi6i thiéu hoc phan.
1eu e Z. , . A 3 st A
chudn 2. th}Gt d?l VUIAmQ,t chuong trinh chi tiét. ’ o - Ma tran ky nang (skills
2 | Chuong van ban md ta | 2.3. Chuong trinh chi tiét néu | HOi dong matrix).
. CTDT cu nhin 10 két qué hoc tép mong dO’l danh glé . e , , N ,
trinh dao . . i : - Y kién dong gdp cua cac
..z | nganh  Quan 1y | va cich thic dat duoc két qua I
tao chi tiét ) bén lién quan.
TDTT. hoc tap mong doi. .
— - Trang web truong, khoa.
2.4. Chuong trinh chi tiét L
z 2 N . - Phuong tién va ké hoach
cung cap nhieu thong tin, . - o K
2 AL, = lam viéc vd&i cic bén
dugc pho bién va co san cho N
(A 1A lién quan.
cac bén lién quan.
2.5. Thoi lugng chuong trinh j ’Blen. rban, van ban hop
) re A danh gia CTDT.
phu hop véi ndi dung. . )
- Béo cao kiém dinh, doi sanh.
Tiéu Noi dung céu tric | 3.1. Noi dung chuong trinh - Cac van ban qui dinh vé xay
3 | chudn3. | CTDT c nhan | phan 4nh tim nhin va s |Hoi ddng| dung/cap nhit CTDT, chuong
Noi dung | nganh Quan ly | mang ctia nha truong. danh gia | trinh/dé cuong hoc phan.
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cau trac
cua

chuong
trinh

TDTT thé hién day
du chi tiét tri thic
vé nghiép vu Quan
ly TDTT; 1a su sip
xép cac ndi dung
chuong trinh theo
mot trinh tu nhit
dinh dam bao tinh
logic, tinh kha thi,
tinh cdp nhat, tinh
ké thira, tinh hop
ly; trong van ban
mo ta ndi dung cac
hoc phan trong
chuong trinh; Mo
ta chi tiét noi dung
timg hoc phan giup
ngudi day va
nguoi hoc hinh
dung duoc nhitng
van dé co ban cua
mon hoc.

3.2. CTPT dam bao su can
dbi gitra cac khoi kién thirc
dai cuong, co s, chuyén
nganh va cac ky nang
can thiét.

- Cac chuong trinh/dé
cuong hoc phan.

- To budm, t& quang cao,
gi6i thidu hoc phan.

- Ma tran ky nang (skills
matrix).

- Y kién déng gop cua cac
bén lién quan.

- Cac CTDT tién tién duge
tham khao.

- Trang web truong, khoa.

- Phuong tién va ké hoach
lam viéc vdéi cac bén
lién quan.

- Bién ban, van ban hop
danh gia CTDT.

- Bao c4do kiém dinh,
dbi sanh.

3.3. Su dong gbép cua tung
mon hoc cho viéc dat dugc
Chuén dau ra duoc thé hién 13
rang.

34. CTPT dugc thiét ké
mach lac, cac mon hoc cé su
lién két v6i nhau.

3.5. Chuong trinh thé hién
duoc chiéu rong va chiéu sau
khéi lugng kién thirc.

3.6. Chuong trinh thé hién r&
hoc phﬁn co ban, hoc phén co
s& nganh, hoc phin chuyén
nganh va thyc tdp hoac luan
van tot nghiép.

3.7. Noi dung chuong trinh
duoc cap nhat dinh ky dap
g nhu cau xa hoi.

3.8. Cac moén hoc trong
chuong trinh ¢6 su logic bd
sung cho nhau.

3.9. CTPT mém déo nhim
giup nguoi hoc co6 kha nang
Iwva chon mon hoc, tiét do hoc
tap, phuong phap kiém tra
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danh gia, phuong thirc va thoi
gian hoc tap phu hop.
3.10. CTDT duoc thiét ké theo
hudng dam bao lién thong hop
ly gitta cac trinh d9, lién thong
v6i cac CTDT khac.
4.1. CTPT 4&p dung cac
phuong phép giang day va
hoc tap theo hudng lay ngudi
hoc lam trung tam. - Céc van ban qui dinh vé
4.2. Boi ngii gidang vién hodc d6i m&i PPGD.
20 m({nhco (ilAneanuc:wc g1a111§ - Chién luoc day va hoc
ay va hoc tap ro rang pha .
X N A ctia BM/Khoa.
La nhimg thong | hyy dugc tinh sang tao cia ] ) .
Tiéu | tin vé cac phuong | ginh vien. - Minh ching cho viéc hoc
huén 4. | phap day hoc d - : Hoi ddng| tap chu dong: dd an, hoat
¢ ué? p.Aa P E.l}" Qc.? v 4.3. Chién lugc giang day ,('n o.n’g P g‘ A
Chién | kién ma giang | . R e .7 | d4nh gia;| dong thuc hanh/thyc tap,
4 o , _ | va hoc tdp giup sinh vién | _. . \i oA A ,
lugc giang | vién su dung & | . ., o Sinh vién| bai tap nghién clru, tham
. N .. | hiéu duoc va van dung duogc | _, o L. \
day va hoc| trén 16p cung véi Kién thite déanh gia | gia thuc te tai co so.
tap cac hoat dong hoc .;. . - - Y kién phan hoi cia
tap clia ngudi hoc. 4.4. Chién lugc giang day va sinh vién.
hoc tap hudéng vé sinh vién He théng h R
va kich thich viéc hoc cé - H¢ thong hoc truc tuyen. )
chét luong. - Céac chuong trinh/dé
4.5. Chuong trinh giang day cuong chi tiét hoc phn.
kich thich sinh vién hoc tap
chu dong va hd tro cho viéc
hoc, cach hoc phu hop.
Kiém tra danh gig | 5-1. Panh gia nguoi hoc bao
ngudi hoc 1a mot gém danh gia dau vao, danh
trong nhiing yéu | gid theo qua trinh va danh gia
t6 quan trong nhit | daura.
trong gido duc dai | 52. Panh gia dya trén cac
hoc. Vi vay, viéc | tiéu chi.
dénh gia can duoc 5.3. Nguoi hoc duge danh gia X .(;Zac Van’ban ,(!ul d;n}l Ve
thuc hién mot . 2 kiém tra danh gia hoc tap.
N - | thong qua nhiéu phuong .
cach chuyén ha - Minh hoa vé danh gia
Tiéu nghiép trong d6 PAap. Hoi dong| A trinh hoc: do 4
4 °o 5.4. Viéc ddnh gid phan anh | o,  .o| oy dua tA hoc: €0 an,
5 | chuanS. | cin  tap  trung | O VIEC dann A0 AN | qanh gid | @8 tai, bai thi cubi ky,...
Kiém tra nhidu vao danh gid dugc yéu cau cia Chuan dau o N
danh gid | 14y thoe  then N va ndi dung ctia CTDT. :;j@ thong cho diém, thang
- \ ) ,q iém.
nguoi hoc qua qua trinh kiém | 5.5. Céac tiéu chi kiém tra

tra va thi ctr. Panh
gi4 cling cung cép
cho nha truong
cac thong tin cé
gia tri vé hidu qua
giang day va cac

danh gia tuong minh va dugc
cong khai.

5.6. Céc phuong phap danh
gia huéng dén viéc dat duoc
cac muc tiéu cua chuong
trinh hoc.

- Quy trinh khiéu nai, diéu
chinh diém

- Céac chuong trinh/dé
cuong chi tiét hoc phan.
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hoat dong dich vu
hd trg ngudi hoc.

5.7. Cac chuin muc duoc st
dung trong danh gia la tuong
minh va ¢6 tinh nhit quan.

5.8. Cac quy dinh vé thu tuc
khiéu nai két qua danh gia
nguoi hoc dugc cong bd
cong khai.

5.9. B¢ tin cdy va tinh gia tri
clia cac phuong phap kiém
tra danh gia duoc dinh ky
thim dinh.

5.10. Két qua hoc tap duoc
cong bd kip thoi, chinh xéac
dén nguoi hoc va luu trir day
du dam bao tinh phap ly
tin cay.

Tiéu
chuén 6.
Chat
lugng doi
ngii can bd
giang day

Chat luong doi
ngill giang vién tac
dong rat 16n dén
qua trinh dao tao,
chc giang vién can
¢6 kién thuc va
hiéu biét ddy du vé
bd moén minh dang
giang day, cé cac
ky nang cin thiét
va kinh nghiém
giang day  dé
truyén dat, trao ddi
nhitng kién thirc
va hiéu biét d6 cho
sinh vién mdt cach
hiéu qua trong moi
truong day hoc, va
c6 thé lay y kién
phan hdi cua sinh
vién v& viéc giang
day ctuia minh.

6.1. Boi ngii giang vién co
nang lyc tuong xung Vvoi
nhi¢m vu dugc giao.

6.2. Boi ngli giang vién co6 du
) lwong dé thuc hién tdt
chuong trinh hoc.

6.3. Hoat dong tuyén dung va
thang tién ddi voi giang vién
can ct trén thanh tich, cong
lao hoc thuat.

6.4. Vai trd va mdi quan hé
gilta cac can b giang vién
duoc xac dinh rd va duoc
hiéu r5.

6.5. Cong viéc dugc phan
cong phu hop véi trinh do
chuyén mon, kinh nghiém va
k¥ nang cia giang vién.

6.6. Khéi lwong cong viée va
co ché khen thuong duoc
thiét k& nham hd tro cho chat
luong day va hoc.

6.7. Trach nhiém cua can bd

giang vién duge quy dinh hop ly.

6.8. Thoi viéc, nghi huu va
phiic loi xa hoi dwoc lap ké
hoach va thuc hién tét.

6.9. C6 co ché dé danh gia,
tham van va didu chuyén
cong tac ddi véi doi ngii GV.

Hoi dong
danh gia;
Sinh vién
danh gia

- Hé thong cac van ban lién
quan dén trich nhiém,
khuyén khich, danh gia,

khen thudng, diéu
chuyén,... d6i voi GV.
- Tiéu chi tuyén dung GV.

- Chat luong/bang cép doi
ngl GV.

- Nhu ciu va ké hoach dao
tao GV.

- Hoat dong danh gia thong
qua dong nghiép.

- Phan hdi cua sinh vién.

- K& hoach phat trién doi
ngl GV.

- Bang phan cong cong viéc
cua GV.
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6.10. C6 h¢ thong danh gia
khen thudong giang vién
hiru hiéu.

6.11. Doi ngii giang vién cod
kinh nghiém giang day, k¥
nang huan luyén cac mon thé
thao thanh tich cao.

6.12. C6 s6 lugng 16n gido vién
tham gia diéu hanh cac t6 chirc
hiép hoi, lién doan thé thao
trong nude va qudc té.

7.1. Céan bo thu vién c6 du sb
luong va nang luc phuc vu
cho cong tac dao tao.

7.2. Can bd phong thi nghiém
c6 du sd luong va nang luc

- He¢ thdng céc van ban lién
quan dén trach nhiém,
khuyén khich, danh gia,
khen thudng, diéu
chuyén,... dbi véi doi ngi

Chat luong
chuong trinh phu cho cong tac dao tao. phuc vu.
thuoc phan 16n | 7.3. Can bd phong méy tinh - Tiéu chi tuyén dung doi
Tiéu vao mdi quan hé, | co du s6 lugng va nang lyuc ngil phuc vu.
chufu} 7. | tuong tac giita can | cho cdng tac dao tao. Hoi donel ~ Chit lugng/bang cap doi
Chat | bo, giang vién va | 7.4. D6i ngii nhan vién hd trg d:;h oir:ig ngil phuc vu.
luc;mg ?én sinh  vién. Tuy ngu’c‘ﬁ hoc c6 nang luc va du Sinh \%iér; - Nhu ciu va ké hoach dao
PQ nhan | nhién, di ngd can s0 lugng, dép umg duge yéu danh o4 | tao doi ngii phyc vy.
vien ho trg| bo  giang  day | cau cong viéc. £ s
khong thé 1am | 75 Cac can bo oh - - Hoaz dong qe}nh gia thong
A AL A £ -l 0 phuc vy cac qua dong nghiép.
viéc tot néu thi€u | phong tap, nha tip c6 du ning Lo
doi ngii can bo hd | | we phuc vu. - Phan hoi cda sinh vién.
trg ¢6 chat luong. - K& hoach phat trién doi
ngil phuc vu.
- Bang phéan cong cong viéc
cua dogi ngti phuc vu.
8.1. Chinh sach tuyén sinh,
xét tuyén cho sinh vién dau
Vao 1o rang. - Céc tidu chi va quy trinh
. .| 8.2. Quy trinh thu nhan SV tuyén sinh.
. Chat lugng ngudi hop ly, theo dung quy dinh. N A , N
Tiéu hoc phu  thudg = - - H¢ thong cac hoc phan
chuén 8. | phidu  vio  chad 8.‘3. Nguoi hoc duoc cung cap cua CTPT.

; . . . | day du cac thong tin vé ndi ‘. o
Chat lurf(,mg.kcua dfl . V?O’ dung CTDT, chuin diu ra va | Hoi ddng - Khoi lugng hoc t@p cta
luong | cdc ditu kién dam ;b e Kidm tra dénh gid | danh gid:| >

ngudi hoc Zao cho qua trinh trong qua trinh hoc tap. - Béo céo két qua hoc tap
luong a0 tao, vi nguoi e — " " cua SV.
ngudi hoc | hoc 14 ngudi duogo 8.4. Khoi lugng hoc tap that

thtra huong CTDT.

su khop voi khéi lugng dugce
tinh toan.

8.5. Nguoi hoc duge dam bao
déy du cac ché do, chinh sach
xa hoi.

- Su tham gia vao cac hoat
dong hoc thuat va ngoai
khoa cua SV.
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8.6. H¢ thong ghi nhan qua
trinh hoc tdp cua sinh vién
thich hop.

8.7. Nguoi hoc dugc tham gia
hoc tap va td chirc cac giai thi
dau truyén thong dinh ky
hang nam.

HO trg va tu van
sinh vién nham
cung cap mot moi

9.1. Sinh vién nhéin duogc sy tu
van hoc tap, hd tro va phan hoi
déy du vé viée hoc cua ho.

9.2. Hoat dong ¢ van cho
sinh vién la thoa dang.

- B6 may/co ché bao cio va
phan hdi vé su tién bo cia
SV.

Tiéu | truong hoc tdp | 9.3. Moi truong tdm ly, vat H61 dbn
chuin 9. | thuan loi, dam bao | chat va xd hoi cho sinh vién danh g - H¢ thong cung cap céc
9 | Ho trg va | chat luong hoc tap | 1a thoa dang. Sz'mh g,lfl’ dich vu ho trg SV cap
A . . - inh vién \ s A
.tu va.n cua sinh vién, 9.4. Nguoi hoc duge hd trg ¢6 | gann it tmorrlg va cap khoa.
sinh vién hiéu qua trong viéc gido duc - ,Ké hoach rén luyén, tu
tr tuong, dao dic va hinh van cho SV.
thanh nhan cach ciing nhu 16i -'Y kién phan hoi cta SV.
song lanh manh, trong sang.
9.5. Hd trg nguoi hoc thong
qua céc hinh thirc cau lac bo.
10.1. C6 diy du hé thong
phong hoc, nha tip (giang
Trang thi€t bi va | duong, cac phong hoc nho,
co so vat chat 1a | san tap). - Danh muc cac PTN, TV,
Tieu | 08w hoc@p. 1105 ¢4 thy vien dién tir, thu | Hgi dong| PhONE may.
chuin 10. ce}n phi h(:’P Vo‘l vién c¢o dﬁy du sach, gido | danh gia;| - H¢ théng cac qui dinh vé
Trang cac muc’ ltlleu Ya trinh, tai li¢u tham khao dap |Sinh vién| st dung PTN, TV, phong
10 hiée b va| ™9e  dich U8 ) oo nhy chu cta ngudi hoc, | danh gid:| méy.
. chuong trinh. | .. ién va can b ,
co SO ha Trang  thiét  bi glang vien va can 09. CBVC | - Hé¢ thong bao tri CSVC.
tang | o ¢ lién quan dén | 103. Thiét bi phong thi danh gid | _ -z qui dinh, chinh sach
chién lugc gidng nghiém, th}ét bi nghién cuu vé vé sinh, an toan.
d A khoa hoc day du va cép nhét.
ay va hoc tap.
10.4. May vi tinh day du va
dugc cap nhat, nang cap.
Pam bao chét | 11.1. Chuong trinh hoc dugc A SN
i . tinh | xav dune bt it ci clc gl - Céac van ban ve xay dung,
gff,mg qua ‘ trin X?Ay ung bo1 tat ca cac glang Hbi déng cap nhat CTDT.
n giang day va hoc | vién. : .
Tiéu tap la phai xem - déanh gi4;| - Cac van ban vé PBCL céc
chuan o hat  trid 1_1'2‘ I\‘Iguorl ,EIQC duf)c thim Sinh vién| hoat ddng day, hoc va kiém
11. Pam | Viec phat N oig  vao vigc phat trién danh eig: | tra danh eid
. .. | chuong trinh dao h inh h gia, g1a.
bao chat chuong trinh hoc. CBVC L x Y SR
11 | tao nhu la mot : 2 - Céac mau phicu lay y kién
uong | iem vu chung | L3 Nha tuyen dung duoc | qinh oigl vé giang day va CTDT.
qué trinh N tham gia vao viéc phat trién
. Niém tin cua sinh .
giang day chuong trinh hoc.
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vahoc | vién va cic dOi | 114 Chuong trinh hoc - Thong tin phan hdi vé
tap. tuong co lién qu.an thuong xuyén dugc danh gia hoat doéng day va hoc,
khac trong  gido | theo chu ky phit hop. CTDT.
duc dai h g ;
ue dat hoC S€ g 5 Cac hoc phin va CTPT
duoc thiét 1ap va R , sy i
o nhan duoc sy danh gia c6 hé
duy tri thong qua . R n
) . . thong cua sinh vién.
cac hoat dong dam -
biao  chat luong 11.6. Xay dung h¢ thong tiéu
hiéu qua hoc tap. chi danh gia giang vién.
11.7. Qua trinh day va hoc, ké
hoach va phuong phap danh
gia ludén hudng téi muc tiéu
dam bao chat luong va duoc
cai tién lién tuc.
12.1. C6 ke hoach r3 ring v& - K& hoach va chinh sich
nhu cau dao tao va phat trién . i A ~
PR . phat trién, boi dudng
Tiéu . . doi voi doi ngii giang vién va can bo
chudn 12, | Phat trién doi ngll | nhan vien hd tro. R
Céc h t. can bo la mot 122 Cac hoat done dio ¢ - Cac chinh sagh ho tro
260080 | nhigm vy quan | 7 8¢ 9% SONE €89 9 hoat dong boi  dudng
dong phat .z | va phat trién do6i véi doi ngii R A oA
.2 ... | trong trong chién | ., s e o ox | Hoi dong chuyén mon.
12| trién doi luoe phét trién cia | £408 Vien va nhan vién ho |*™ 5 P o . )
ngii can Nha tliu’ an trg phit hgp véi nhu ciu da |danh gid;| - ,?ho?g k? keét qua phat
b6 g. xéc dinh. trlen,d()l ngil. 7
12.3. Hoat dong phét trién can o KEA hoach luan chuyén
bo twong xtmg voi nhu cau. can oo.
13.1. Y kién phan héi tir thi . Cic chi truong cia
o s truong lao dong duoc  thu truong, khoa vé 1ay y kién
Y kién phan hoi | thgp day du va c6 h¢ thong.  |Hgi dong| phan hoi
Tiéu cac bén lién quan, P X L ’

, ’ & 3 ) U h A 1A . A 1A
chuan 13. | (chuyén gia, nha 13'2". E klefl phan. 111101 .Eu CL:;T - H¢ thong ghi nhan y kién
phan hdi | vién, cwu sinh th (A').n ip cay i dgn 1 hogc ngau nhién).

13| tir cac bén | vién) gitp Nha & _ ' L-:i & 1801 _ Céc mAu phidu khao sit.
lién quan | truong i tién va | 13.3. ¥ kién phan hOi trdoi | CHE | ey qua khio st

hoan thign CTPT. | NgU cdn bo, chuyén gia va | danhgia) - s
giang vién dugc thu thap day - Su Fhmg M kién phan hoi
dt va c6 hé thé)l’lg. vao viéc cai tién.
14.1. Ty 1é& t6t nghigp thoa , o L
déng va ty 18 théi hoc & mic - Céc qui dinh ve (Ot
chp nhan duge. nghiép, xu ly ky ludt doi

; ; - v&i nguoi hoc.

14.2. Thoi gian tot nghiép 'g o x L,

Tiéu | Két qua dau ra 1a | trung binh 1a hop 1y. |- Céc biéu mau khio sit
chudin 14.| nhimg thong tin vé | Hoi dong| SVIN vé tinh trang vicc lam.

14 L e . .| 14.3. Tinh hinh c6 viéc lam cta | _, s A s L1 ok
Ke:t qua | két qua hoc tap cua SV t6t nehién 13 thoa dén danh gia;| - Két qua khao sat SVTN.
daura | nguoi hoc sau khi guvp &

hoc xong CTDT.

14.4. Muc d6 tham gia céac
hoat dong nghién ctu khoa
hoc cua GV va nguoi hoc dat
yéu cau.

- Phan hoi ciia nha sir dung
lao dong.

- Théng ké tinh hinh GV,
SV tham gia NCKH.
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15.1. Phan hoi cua sinh vién
dbi voi hoat dong giang day
clia giang vién va qua trinh to
chuc giang day CTDT Ia
thoa dang.

15.2. Phan hdi cta cyu sinh
vién d6i voi hoat dong giang

day cﬁa giang vién va qué |Hoi dong;
Tiéu trinh t6 chirc giang day CTDT |sinh vién; e a e
chuin 15.| C4c ben lién quan la thoa dang. cuu sinh | Quy trin ‘.Va‘cong ?cu qo
A . s A N . ia luong sy hai long cua cac
Swhai | hai  long  vé& | 15.3. Cén b quan ly, giang | Vién; N
N ) n , L. o N . . | bén lién quan.
15| longcua | chyong trinh dao | vién danh gid sinh vién: HO | nguoi st ) o ]
cdcbén | ta0 va chit luong | so luu diém va rén luyén | dunglao | - ’XuA hu.(z’ng hai long cta
lién quan | i sinh vién t6t | (diém kiém tra cac thanh | dong | cdcbénlién quan.
nghiép. phan ciia cac hoc phan, hd so | ddnh gid | - Két qua khao sat SVTN,
hoc ba). cuu SV, nha st dung
154. Y kién ctua nguoi sir lao dong.

dung lao dong ddi véi hoat
dong giang day cua giang

vien va qua trinh 16
chic giang day CTDT la
thoa dang.

2. Két qua sir dung phwong phap khio
sat chuyén gia bang phiéu héi dé danh gia do
tin cdy va chuin xic cia 15 tiéu chuin,
82 tiéu chi phu hgp danh gia CTDPT cir nhan
nganh Quan ly TDTT tai truong Dai hoc
TDTT Da Niing

Pé danh gia do tin cdy va chuin xac cac
tiéu chuén, tiéu chi phu hop danh gia hiéu qua
CTDT cu nhan nganh Quan ly TDTT mdt cach
khach quan va khoa hoc phuc vu cho muc dich
cai tién va phat trién CTDT, trén co so 15 tiéu
chudn véi 82 tiéu chi danh gia CTDT cir nhan
nganh Quan ly TDTT ma 19 chuyén gia, can
bd, va giang vién truong Pai hoc TDTT Da
Néng da Iya chon tac gia da tién hanh phong
véan bang phiéu hoi dé danh gia do tin cdy va
chudn xac ciia 15 tiéu chuan, 82 tiéu chi phu
hop danh gia CTPT ct nhan nganh Quan ly
TDTT véi cac mic danh gia nhu sau: Rét can
thiét; Can thiét; Binh thuong; Khong can thiét.
Do tin cdy cua tric nghiém v6i hé sé Cronbach
Alpha > 0,838 va hé s ciia phép thor KMO =
0,739, phép tht Bartlett ¢ muc y nghia
(P =0,000).

Pé dam bao nhimng tiéu chuén, tiéu chi da
dugc lya chon 1a nhiing tiéu chuan, tidu chi c6
d6 tin cdy va chuan xac nhit trong danh gia
CTPT cir nhan nganh Quan ly TDTT, tir két
qua thu duoc tac gia da loai bo cac tiéu chuén,
tiéu chi c6 tong phan trim cac y kién cho ring
ngudng can thiét va rat can thiét chi dat dudi
80%. Nhu vay, bai viét chi lwa chon céc tiéu
chuén, tiéu chi ¢6 tir 80% sb y kién cho ring
tiéu chi dat ngudng can thiét va rat can thiét.
Két qua nhu sau:

- C6 61 tiéu chi trong bd tiéu chuan co tong
%y kién lya chon murc can thiét va rat can thiét
trén 80% duoc bai viét lwa chon dé danh gia
hi¢u qua CTDT ctr nhan nganh Quan ly TDTT.

- C6 21 tiéu chi khong duge lwa chon 6 tong
ty 1& % y kién dat mirc can thiét va mic rat can
thiét bang 0% hodc qua thap, d6 14 cac tiéu chi
(tc): tc 2.4 (0%); tc 3.4 (0%); tc 3.5 (0%);
tc 3.7 (0%); tc 4.4 (0%); tc 5.3 (5,26%); tc 5.6
(0%); tc 5.7 (21,05%); tc 6.3 (0%); tc 6.4 (0%);
tc 6.6 (0%); tc 6.8 (10,53%); tc 6.9 (10,53%);
tc 7.2 (0%); tc 8.4 (0%); tc 8.5 (0%); tc 8.6 (0%);
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tc 9.2 (5,26%); tc 10.3 (0%); tc 11.7 (0%);
tc 14.4 (5,26%). Cac tiéu chi nay khong dugc
cac chuyén gia danh gia cao nén bai viét s&
khong str dung.

Do vdy, ¢6 15 tiéu chudn, 16 tiéu chi c6 do
tin cdy va chuin xdc cao dd dwgc cac chuyén
gia, can by, va giang vién Truong Dai hoc
TDTT Da Nang lya chon.

- Bai viét da lya chon duoc 15 tiéu chuin va
82 tiéu chi thudc tiéu chudn AUN - QA dua vao
phiéu hoi dé danh gia do tin ciy va chuin xAc.

Qua khao sat da lga chon duoc 15 ti€u
chuin véi 61 tiéu chi danh gia CTDT cir nhan
nganh Quan ly TDTT tai truong Pai hoc TDTT
Pa Ning c6 do tin cay va chuén x4c cao dugc
Iwra chon.

KET LUAN
Tir hai két qua nghién ctu bai viét rat ra
moét sb két luan sau:
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