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TOM TAT

Muc dich ctia nghién ctru nham tim ra cac yéu td anh huéng dén quyét dinh mua hang tryc tuyén
thong qua Livestream cua sinh vién tai Thanh phé Hai Duong. Thong qua dir liéu thu vé tir 385 sinh
vién bang cac phuong phap thdng ké mé ta, kiém dinh do tin cady Cronbach’s Alpha, phan tich nhan
t6 kham pha, phan tich twrong quan va hdi quy tuyén tinh. Két qua cho thay 7 yéu t6 gdbm su hitu ich,
su hap dan va tinh giai tri, sy phu hop vé gia, niém tin vé san pham, kha ning twong tac chuyén
nghiép, anh hudng xa hoi, tinh dé sir dung c6 anh huong truc tiép dén quyét dinh mua hang truc tuyén
thong qua Livestream cua sinh vién tai Thanh phé Hai Duong. Qua d6 mot sé ham y quén tri dugc
dua ra nham cai thién hinh thirc mua hang truc tuyén qua livestream

Tir khod: Livestream, quyét dinh mua hang trwec tuyén, sinh vién, thanh phé Hai Duong.

FACTORS INFLUENCING THE DECISION TO ONLINE PURCHASE VIA
LIVESTREAM OF STUDENTS IN HAI DUONG CITY

ABSTRACT

The purpose of the research was to find out the factors influencing the decision to online purchase
via Livestream of students in Hai Duong City. Through data was collected from 385 students by using
descriptive statistical methods, Cronbach’s Alpha reliability test, exploratory factor analysis,
correlation analysis, and linear regression. The results show that 7 factors include usefulness,
attractiveness and entertainment, price suitability, product trust, professional interoperability, social
influence, ease of use influence the decision to online purchase through livestream of students in Hai
Duong City. Thereby, some management implications are given to improve the online purchases via
livestream
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1. PAT VAN PE livestream, thong qua tinh nang Livestream
ngudi mua va ngudi ban co thé dé dang tuong
tac truc tiép v6i nhau, giam chi phi quang cdo,
thu hat nhiéu lugt tiép can, tang cao luong xem
va hoan toan mién phi. Chi tinh riéng, trong
nira dau nam 2024 AccessTrade cho thiy thong
qua livestream céc san thuong mai dién tir tai
Viét Nam da ban ra hon 1,5 triéu san phﬁm con
theo khao sat ctia Nielsen IQ nguoi Viét danh
trung binh 13 gid mbi tudn dé xem livestream
ban hang, chi riéng Quy I ndm 2024 khoing
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Thuong mai dién tir ra doi lam thay doi
nhanh chong nén kinh té va ngay cang déng vai
tro quan trong trong hoat dong cua cac doanh
nghiép. Su tién bd vuot bac cia Internet va cac
thiét bi dién tir thong minh 1a tién dé cho cac
hoat dong giao dich, mua ban truc tuyén va
khién hinh thirc mua hang nay tr& thanh xu
hudng tiéu dung ... Dic biét trong d6 phai ké
dén hinh thitc mua hang qua viéc xem
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95% ngudi tiéu dung tryc tuyén da mua sim
qua livestream.

Trong nhimg nim gan day hoat dong mua
ban truc tuyén dang dan tré nén s6i ndi va 1a
mot phan khong thé thiéu coa gidi tré tai TP,
Hai Duong dic biét 1a ddi twong sinh vién
nhimg ngudi truéng thanh trong k§ nguyén so,
nam bat nhanh nhay cong nghé va tiép thu
nhiing g dung mdi, viéc xem livestream va
mua hang dugc coi nhu mot hinh thue giai tri,
thoa man nhu cdu mua sim. Tuy nhién van con
mot s6 ton tai nhu van dé vé ngudn gdc san
pham, chit luong hang khi giao dén tay co
dung véi mau hang da dat hay khong khién
ngudi mua con de dat, mac du khi livestream
san phdm cdn mua duoc trung bay trudc mat
tryc tiép vao khoang thoi gian xem. Trudc thuc
trang d6 trong nghién ctru nay tac gia mong
mudn tim hiéu, dua ra Cac yéu t6 anh huong
dén quyét dinh mua hang tryc tuyén thong qua
Livestream cua sinh vién tai TP. Hai Duong,
qua d6 d& xuat mot s6 ham ¥ quan tri nham cai
thién, thuc ddy va phat trién hinh thic mua
hang tryc tuyén qua livestream.

2. CO SO LY THUYET VA MO HINH
NGHIEN CUU PE XUAT

2.1. Mot s6 khai niém
2.1.1. Tinh nang Livestream

Su phat trién nhanh chéng ctia cong nghé
truyén thong di dong, cac hoat dong thuong
mai phat tryc tiép (livestream) dugc hd tro boi
cong nghé¢ Web 3.0, cho phép su tuong tac da
chiéu trong thoi gian thuc (Mou & Benyoucef,
2021). Kang va cong su (2021). Theo Liu va
cong su (2020) khi xem livestream ngudi tiéu
dung co thé twrong tic véi ngudi phat truc tiép
nhu bdc tham giai thuong, sian phiéu mua hang
tién mit, livestream mang dén mot trai nghiém
khac biét so véi mua sim tryc tuyén truyén
thong.

Theo Lé Xuan Cu va cong su (2023)
Livestream mo ta viéc truyén phat va ghi lai

truc tiép bang cach sir dung phuong tién truyén
phat trong thoi gian thuc, ddy 1a kénh truyén
thong va ban hang hiéu qua c6 kha nang thu huat
sb lugng 16n va sy quan tam ctiia nguodi xem lau
hon so véi ndi dung dugc quay trude, dap img
nhu cau kinh doanh, truyén tai thong tin chan
thue dén khach hang, tiét kiém thoi gian va chi
phi, gia ting lugng tuong tac, giai quyét kip
thoi van @ khach hang quan tdm. Viéc gidi
thiéu san pham trong livestream cho phép
nguoi ban thu dugc gia tri va tang khach hang
tiém ning (Chen & Lu, 2021). Theo Luong Thi
Kim Oanh (2024) so v6i mua sim truc
tuyén trudc day, cac hoat dong thuong mai
dién tr phat sinh don hang tir livestream mang
lai trdi nghiém twong tac phong pht hon khi
ngudi ban hang c6 thé tuong tac v6i san pham
khi khach hang di qua cura hang va gitp nguoi
tiéu dung “cham” vio cac san pham theo cach
40 khi ho mua sam, mang lai mét trdi nghi¢ém
tuong tic gan giéng nhu mua hang thyc té tai
ctra hang truyén théng. Livestream 13 mot hinh
thirc moi cua thuwong mai dién tr, trong do
tuong tac xa hoi theo thoi gian thyc thong qua
livestream hd tro ban hang truc tuyén (Cai &
Wohn, 2019; binh Xuan Hung, 2024) va
livestream dang tré thanh mot hinh thirc hip
din manh mé va phd bién cho viéc ban hang
truc tuyén, khic phuc nhitng nhuoc diém cua
ban hang tryc tuyén truyén thong khong dong
bd (Sun & cong su, 2018; Chen & cOng su,
2019).

2.1.2. Quyét dinh mua hang truc tuyén

Theo Le va Chu (2022) mua hang truc
tuyén 1a cach thic khach hang mua hang hoa
va dich vy trén mang Internet. Mai Hoang
Thinh (2023) dinh nghia rang mua hang truc
tuyén 12 qua trinh nguoi tiéu dung truc tiép
mua hang hoéa, dich vu tir mot nguoi ban trong
thoi gian x4c dinh thong qua Internet ma khong
c6 mot dich vu trung gian nao, d6 1a mét tién
trinh dung dé liét ké hang hoa va dich vu cting
v6i hinh anh kém theo duoc hién thi tir xa
thong qua cac phuong tién dién tur va khi san
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phém hodc dich vu duogc chon, giao dich s€
dugc thyc hién mdt cach ty dong bé“mg viéc
thanh toan tryc tuyén hodc thanh toan bang tién
mit. Trong nén ting cong nghé, cAc trang mang
xa hi, quang cdo va tuong tac cua nguoi dung
c¢6 anh huong dang ké dén y dinh mua hang
(Fernando & Norma, 2013)

Trong khi d6  dinh 1a tién dé cho viéc dua
ra quyét dinh, Theo Bui Thi Nhat Huyén va
cong sy (2023) Y dinh st dung dich vu va y
dinh mua hang tryc tuyén 13 nhitng budc quan
trong trude khi khach hang dwa ra quyét dinh
mua hang trong do6 y dinh str dung dich vu la
thude do cudng do st dung mot san pham cua
mot ngudi con ¥ dinh mua hang tryc tuyén 1a
khi khach hang sin long va c6 ¥ dinh thyc hién
giao dich trén Internet. Y dinh 13 nhén t6 ding
dé danh gia kha ning quyét dinh trong twong
lai. Theo Ajzen (1991), y dinh mua dugc xem
1a yéu t6 dong co c6 anh huong dén hanh vi caa
mdi ca nhan, cac yéu td nay cho thay muc do
san sang hodc nd luc cua mdi ca nhan s& bo ra
dé thuc hién hanh vi, y dinh mua Ia dai dién
ciia mat nhén thirc vé su sin sang thyc hi¢én mot
hanh vi mua va 1a cong cu chinh xac nhat dé du
b4o vé hanh vi mua thyc té (Nguyén Hoai
Nam, 2023). Theo Kotler (2000) hanh vi cua
nguoi tiéu dung dugc hiéu 1a nhitng hanh dong
ct thé ciia mot ca nhan khi thuc hién cac quyét
dinh mua sim, sir dung va vit bo san phdm
hoc dich vu, hanh vi 14 to hop cac hanh dong,
phan tng va suy nghi cuia nguoi tiéu dung
trong qua trinh ra quyét dinh mua hang (Vo
Chiéu Vy, 2024). Do d6 khi c6 y dinh hanh vi
manh mé&, nghiém tic s& thoi thuc dan dén
quyét dinh thuc hién.

2.2. Tong quan nghién ciru

Nghién ctru dua trén co s md hinh chip
nhan cong ngh¢ TAM cua Davis (1989) va ly
thuyét Xa hoi hoa két hop téng quan mot sb
nghién ctru vé quyét dinh mua hang truc tuyén
thong qua livestream noi bat nhur:

Nghién ctru cua Bui Thi Nhat Huyén va
cong su (2023) vé cac nhan té anh hudng dén
quyét dinh mua san pham thong qua livestream
trén tiktok ctia sinh vién tai Thanh phd Ho Chi
Minh qua 250 mau khao sét cho thay 5 yéu t6
gém Nhan thuce sy hitu ich; Sy tin cay; Khuyén
mai; Sy phan hdi ciia ngudi mua; Anh hudng
xd hoi déu c6 anh huong truc tiép dén quyét
dinh mua hang qua livestream qua d6 tac gia
dua ra mot s6 giai phap khac phuc han ché va
nang c6 hi¢u qua viéc mua hang qua livestream
trén Tiktok cua sinh vién.

Nghién cuu cia Lé Xuan Cu va cong su
(2023) phan tich tac dong cua hoat dong
livestraming trén mang xa hoi dén hanh vi mua
sam tryc tuyén clia gen Z cho thay Tinh hitu
dung; Nhan thirc thoi gian rdi; Tinh gidi tri;
Tinh tuwong tac xd hoi co anh huong dén du
dinh xem livestream cua khach hang tré, bén
canh d6 tinh dé sir dung déng vai trd quan trong
gitp tang cuong tinh hitu dung cta dich vu
livestream trén mang xa hoi.

Nghién ctru cua Luong Thi Kim Oanh
(2024) vé cac nhan to anh huong téi ¥ dinh
mua sdm truc tuyén ctia khach hang trén nén
tang livestream (phat truc tiép) tai Viét Nam
cho thdy 3 nhén t6 la Sy tuong tac voi ngudi
ban; Nhan thtrc sy tin twdng vao doanh nghiép;
Nhan thic vé chit luong san phdm cé anh
hudng dén y dinh mua sam khi xem livestream.
Qua d6 tac gia dua ra mot sb kién nghi gop
phan nang cao chét lugng hoat dong cua cac
doanh nghiép kinh doanh thuong mai di¢n tu.

Nghién ctru ciia Vo Triéu Vy (2024) vé
nhan t6 anh huéng dén quyét dinh mua hang
tryc tuyén cua gidi tré qua livestream trén
Facebook trén co s& khao sat 303 nguoi ti€u
dung tré két qua cho thiy 5 nhan té anh huong
dén quyét dinh mua hang tryc tuyén 1a Sy phu
hop vé gia; Truyén miéng di¢n tr; Su hép din
ngudi ban; Niém tin voi san pham; Uy tin
ngudi ban. Tir d6 tac gia dua ra mot sé ham ¥
quan tri dinh huéng chién luge ban hang giup
cac doanh nghi¢p ban 1¢ gia tang lugng khach

S6 16(2025), 16-26

18

Tap chi Khoa hoc va Cong nghé




KINH TE VA QUAN LY

Nguyén Thi Nhan

hang mua sim thong qua kénh ban hang
livestream trén Facebook.

Nghién ctru cua DPinh Xuan Hung (2024)
vé Anh huong cua tac dong xa hoi dén ¥ dinh
mua sam tryc tuyén qua hinh thic livestream
cho thdy 5 nhan t6 tic dong xa hoi gom Sy hap
dan; Chuyén moén; Su tin cay; Tuong tac xa
hoi; Nhan thirc hanh vi ddm dong anh hudng
dén hanh vi mua sam tryc tuyén qua hinh thirc
livestream.

2.3. Gia thuyét va md hinh nghién ciru dé
xuét

[ Su hiru ich

[ Tinh dé sir dung

Kha nang tuong tac chuyén nghiép

Sy hap din va tinh giai tri

Ni€ém tin v€ san pham

Sy phu hop vé gia
[ Anh hudng xa hoi
[ Su quen thudc d6i v6i san pham

Duya trén co s6 1y thuyét va tong quan cac
nghién ciru lién quan két hop quan sat thuc té,
trao d6i cung cac chuyén gia vé linh vuc
thuong mai va thao luan voi mot s6 sinh vién
tai TP. Hai Duong, nham dam bao sy phi hop
v6i dbi twgng va hoan canh nghién ciru, tac gia
tong hop va dé xuat cac yéu té anh huong dén
quyét dinh mua hang truc tuyén thong qua
Livestream cua sinh vién tai TP. Hai Duong
goém: Sy hiru ich; Tinh dé sir dung; Kha ning
tuong tac chuyén nghiép; Su hap dan va tinh
giai tri; Niém tin vé san pham; Sy phu hop vé
gia; Anh huong xi hoi; Su quen thudc ddi véi
san phdm. M6 hinh nghién ctru dé xuit duoc
thé hién tai Hinh 1.

Quyét dinh mua
hang truc tuyén
thong qua

Hinh 1: M6 hinh nghién ctru dé xuat

Nguon: Tac gia de xuat

V6i 8 gia thuyét nghién ctru dit ra la:

HI: Sy hitu ich co anh hwong tich cuc dén
quyét dinh mua hang triec tuyén thong qua
Livestream cua sinh vién

H?2: Tinh dé sir dung c6 anh hwéng tich
cwe dén quyét dinh mua hang triec tuyén thong
qua Livestream cua sinh vién

H3: Kha nang twong tac chuyén nghiép co
danh hieong tich cuee dén quyét dinh mua hang
triec tuyén théng qua Livestream cia sinh vién
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H4: Su hdp dan va tinh gidi tri ¢6 dnh
hwéng tich cuc dén quyét dinh mua hang tric
tuyén théng qua Livestream ciia sinh vién

HS5: Niém tin vé san pham cé anh huwong
tich cwe dén quyét dinh mua hang truc tuyén
thong qua Livestream cua sinh vién

H6: Suw phit hop vé gid c6 anh hwéng tich
cwee dén quyét dinh mua hang truc tuyén thong
qua Livestream cua sinh vién

H7: Anh hwong xa héi cé anh huong tich
cwee dén quyét dinh mua hang truc tuyén thong
qua Livestream cua sinh vién

HS: Su quen thudc doi véi san phdam cé
danh hudng tich ciee dén quyét dinh mua hang
triec tuyén thong qua Livestream ciia sinh vién

Mo hinh nghién ctru duoc viét duéi dang
phuong trinh téng quat nhu sau:

QD = B0 + B1*HI + B2*TD + B3*TT +
B4*HG + B5*NT + B6*PG + p7*XH+
p8*QT

Trong do:

QD (bién phu thudc): Quyét dinh mua
hang truc tuyén thong qua Livestream

Céc bién doc 1ap bao gdm (Xi): Su hiru ich
(HI); Tinh dé sir dung (TD); Kha ning tuong
tac chuyén nghiép (TT); Su hap dan va tinh giai
tri (HG); Niém tin vé san pham (NT); Su phu
hop vé gia (PG); Anh huéng xi hoi (XH); Su
quen thudc d6i v6i san pham (QT)

Bi: Hé s6 hoi quy (k=0, 1, 2,....8).
3. PHUONG PHAP NGHIEN CUU

Thang do so bd duogc ké thira tir céc
nghién ciru trong nudc bao gdm 32 bién quan
sat twong tng voi 8 yéu t6 doc lap va 1 bién
phu thudc. Ngoai ra, tac gia tién hanh thao ludn
nhom voi 25 sinh vién thudc cac trudong cao
déng, dai hoc tai TP. Hai Duong va tham van y
kién ctia 03 chuyén gia trong linh vuc thuong
mai dé xem xét moi quan h¢ cua cac yéu td va
diéu chinh lai cac bién quan sat trong thang do

cho phu hop vdi tinh hinh thyc té va muc dich
nghién ctru. Két qua cho thiy cac thanh vién
tham dy déu nhat tri v6i cac yéu td va cic bién
quan st trong md hinh nghién ctru dé xut. Tuy
nhién can phai hiéu chinh tir ngir ciia mot sb
bién quan sét dé thang do d& hiéu, tranh truong
hop ddi twong khao sat hiéu sai ndi dung cua
cau hoi. Thang do chinh thirc duoc thé hién qua
Béang 1.

Nghién ctu st dung thang do Likert 5
mirc d6 bao gom tir mirc 1 (rat khong dong ¥)
t6i murc 5 (rat ddng ). Theo cong thic tinh c&
mau Hair va cong su (2010) khi phan tich nhan
t6 kham pha (EFA) thi ty 18 tdi thiéu 5:1 va tét
nhat 14 10:1. Lay theo ty 1¢ t6t nhat s6 phiéu
can thiét trong nghién ciu 1a 37%10 = 370.
Ngoai ra, dé ngin ngira s6 luong phiéu khong
hop 1¢ bi loai bo trong qua trinh lam sach dix
lidu, tac gia lay ting gan 10% so phiéu, phat ra
thuc té 1a 400 phiéu. Vi phuong phap khao sat
phi x4c suit thuan tién, bang cach phat truc tiép
phiéu khao sat t6i cac sinh vién dang sinh séng
va hoc tap tai TP. Hai Duong. Khoang thoi gian
khao sat dién ra tir 07/2024 t&i 10/2024. Két
qua thu vé duoc 385 phiéu hop 1& va dit liéu
dugc phan tich bang phan mém SPSS26 dé
kiém dinh gia thuyét voi mic y nghia 5%.

4. KET QUA NGHIEN CUU

Két qua théng ké mo ta miu nghién ctru
cho thiy vé giGi tinh nit gii chiém 76,62% con
lai 23,38% 1a nam gi6i. Vé thu nhap da s6 ddi
tuong khdo sat c6 thu nhap trong khoang tur 2
triéu dén 5 triéu chiém 43,89% thu nhap dudi
2 triéu chiém 35,07% va thu nhap trén 5 triéu
chiém 21,04%. Tan suat mua hang truc tuyén
trong mot thang dudi 2 1an chiém 35,59%, tir 2
dén 5 lan chiém 49,09% con lai trén 5 lan
chiém 15,32%. Ngoai ra 100% dbi twong khao
sat cho két qua da tirng xem va mua hang qua
livestream. V& thoi gian xem vao budi t6i
chiém 74,29% con lai 25,71% xem vao cac gio
khac.
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Bang 1. Két qua phén tich yéu t6 doc lap

. Twong Cronbach’s A Koo 1A
Ma .£ < A s i by A He¢ so tai nhan
X Bién quan sat trong mo hinh nghién ciru quan bien Alpha néu : £
hoa P 1k to
tong loai bién
Su hiru ich Cronbach’s Alpha = 0,867
Livestream gilip viéc mua hang tré nén nhanh
HI3 | chong hon so v6i cac hinh thuc tryc tuyén 0,543 0,851 0,364
khéc
HI1 L}Vestream laAmQt hinh thirc hiru ich dé mua 0,532 0.847 0.855
hang tryc tuyén
HD L}VestreamA la mot (Each I}u’u 1£:h ‘de nguoi mua 0.528 0.830 0.842
c6 dugc thong tin san pham rd rang, chan thuc
Livestream mang dén loi ich va trai nghiém
HI4 mua hang tot hon so véi cac hinh thuce truc 0,519 0,825 0,836
tuyén khac
HIS N‘guor{ mua c6 t_he‘xem livestream va mua 0,503 0.818 0.822
hang & bat clr noi ndo
Tinh d¢€ st dung Cronbach’s Alpha = 0,799
DI Nguoi mua cam thay cac bude mua hang qua 0,553 0,784 0.816
livestream don gian va dé hiéu
Ngu’m mua cam thay khong kho d€ lam quen
TD3 | v&i viéc mua hang tryc tuyén qua nén ting 0,541 0,765 0,811
livestream
TD2 Ng‘guorlﬁmua Ade dang mua hapg qua 1.1ves,tream 0,539 0757 0.802
ma khong can su trg gitip cuia ngudi khac
Kha nang tuong tac chuyén nghiép Cronbach’s Alpha = 0,830
TT3 Qua‘l'lve’stre‘::lm nguoi mua c6 the giao luu véi 0.497 0.825 0.779
nguoi ban va nhitng nguodi xem khac
Qua livestream nguoi ban cung cap kip thoi
TT4 | thong tin lién quan vé san pham cho nguoi 0,475 0,816 0,762
mua
TT1 Qua l}vestream nguo1 ban de dang ‘Fuong tac, 0.462 0.801 0.754
tra 101 cau héi va yéu cau clia ngudi mua
™ Qua livestream nguoi ban thé hién sy chuyén 0.433 0.784 0.738
nghiép vé k¥ ning, am hiéu san phim
Su hap dan va tinh giai tri Cronbach’s Alpha = 0,871
HG1 Xem l}vezstream ban hang mang lai cam gia thu 0.537 0.868 0.792
vi, vui vé
HG2 fl(lgrl‘lng livestream ban hang gitip giai toa cang 0.526 0.859 0.775
HG4 Su chgn thuc, sinh dong kich thich ngudi mua 0.511 0.844 0.761
xem livestream
HG3 Xfm hyestre’am gitup vuot qua thoi gian nhan 0,503 0.823 0.757
doi buon chan
Niém tin v€ san pham Cronbach’s Alpha = 0,764
NT1 Ng}l’()l mu.taﬁtln vao t}}ong Em ma nhpzng nguol 0.492 0,755 0.802
phaét truc tiép cung cadp thong qua livestream.
NT3 Ngu’(n'mua tin ra:ng’nhu'ng nguoi ban hang 0.476 0.734 0.785
trong livestream la dang tin cay.
Ngudi mua tin tudng rang san pham t6i nhan
NT2 | duoc sé giong nhu san pham xuat hién trong 0,458 0,726 0,769
livestream.
S0 16(2025), 16-26 21 Tap chi Khoa hoc va Cong nghé




KINH TE VA QUAN LY Nguyén Thi Nhan
Ma | o , - L Tuong | Crombach’s | ps o tai nhan
. Bién quan sat trong mo hinh nghién ciru quan bién Alpha néu : I
hoa P 1.k to
tong loai bién
NT4 Ng;u(n mua tin vao nhitng danh gia vé san 0,441 0717 0.743
phém trong livestream
Su phu hop vé gia Cronbach’s Alpha = 0,787
PG3 | C6 nhiéu khuyén mai hap dan trén livestream 0,568 0,761 0,815
PGS Co nhiéu ma giam gia dugc tung ra trong 0,542 0.758 0,803
livestream
PG4 Co nh1.eu ma giam chi phi van chuyén hap dan 0,533 0.743 0.794
trong livestream
Miic gia trong livestream hap dan ngudi mua
PGl hon so v6i ban hang truc tuyén thong thudng 0,527 0,729 0,772
PG2 Muc gla.t;rong‘ hves’tfearp gitip ngudi mua mua 0.514 0.710 0.767
dugc nhi€u hang véi chi phi thap
Anh hudng xa hoi Cronbach’s Alpha = 0,821
Y kién va kinh nghiém cta ngudi noi tieng,
XH1 | KOL, KOC dnh huong dén quyet dinh mua 0,482 0,816 0,801
hang tryc tuyén qua livestream
Y kién va kinh nghiém cua gia dinh, nguoi
XH2 | than anh huong dén quy€t dinh mua hang truc 0,475 0,807 0,792
tuyén qua livestream
Y kién va kinh nghiém cta ban b¢ anh hudng
XH3 | dén quyét dinh mua hang tryc tuyén qua 0,463 0,788 0,765
livestream
S6 luot twong tac mua hang cua nhimg ngudi
XH4 | trén livestream lam gia tang quy¢t dinh mua 0,450 0,764 0,749
hang tryc tuyén
Su quen thudc doi v6i san pham Cronbach’s Alpha = 0,751
QT2 Cag sdn Pham Pan trong lvlvestr’eam‘ la sdn 0,428 0.748 0.780
pham thuong thay trong quang céo hang ngay
Nguoi mua thay quen thude véi cac san pham
QTl ban trong livestream 0,414 0,725 0,754
QT3 Ng;u(n mua da} timg mua va su dung san 0,402 0716 0.737
phém dugc ban trong livestream
He¢ so KMO = 0,841
Gia tri Chi binh phuong xap xi 12601,375
Kiém dinh Bartlett’s | Bac tw do 385
Sig. 0,000
Tong phuong sai trich 77,283%
Eigenvalue 1,286

Nguon: Keét qua xu 1y so liéu cua tdac gia

Két qua kiém dinh thang do cho thiy cac
yéu td doc lap déu co6 hé sb Cronbach’s Anpha
16n hon 0,7; hé sb tuong quan bién téng 16n
hon 0,3. Do d6 tit ca cac yéu t6 dam bao tinh
phu hop dwa vao phan tich nhéan t6 kham pha
(Hair & cong su, 2010). Hé s6 KMO and
Bartlett’s Test dat 0,841 v&i mtc v nghia Sig.
= 0.000. Dong thoi, hé s6 tai nhan t6 cua cac
bién quan sat déu 16n hon 0,5. Tai muc trich

Eigenvalue bang 1,286 c6 8 yéu t6 duoc trich
v6i1 phuong sai trich dat 77,283%.

Podng thoi, két qua phan tich yéu t6 phu
thudc cho théy hé s6 Cronbach’s Alpha, h¢ )
tai nhan t6 va hé s6 KMO déu dat yéu cau.
Kiém dinh Bartlett Test dat gia tri Sig. 1a 0,000
tai muc Eigenvalue = 1,546 c6 mot nhan td
dugc trich véi tong phuong sai trich bang
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80,195%. Nhu vay, dit liéu thu vé ddi véi thang
do dat yéu cau dit ra (Hair & cong su, 2010).

Bang 2. Két qua phan tich twong quan Pearson

QD HI TD TT HG NT PG XH QT

QD 1

HI | 0,519** 1

TD | 0,673** | 0,410** 1

TT | 0,626** | 0,278* | 0,371** 1

HG | 0,584** | 0,357** | 0,424** | 0,452%** 1

NT | 0,701%* | 0,325** | 0,358* | 0,201* | 0,436** 1

PG | 0,538** | 0,478** | 0,416** | 0,469** | 0,316** | 0,387* 1

XH | 0,664** | 0,339* | 0,383** | 0,358** | 0,412* | 0,335** | 0,419** 1

QT | 0,519** | 0,411** | 0,357* | 0,420** | 0,306** | 0,410%* 0,325** | 0,414* 1
** * Twong ung voi p< 0,01, p< 0,05

Nguon: Ket qua xu 1y so liéu cua tac gia

Két qua phan tich cho thdy mdi quan hé hon 0,5. Pong thoi, khong ¢ nghi ngd vé hién
giita yéu t6 phu thudc va yéu t doc lap déu véi tugng da cong tuyén xuét hién nén théa man dé
hé s6 Sig. bé hon 0,05 va hé sb trong quan 16n dua vao phan tich hoi quy.

Bing 3. Tém tit mo hinh hdi quy

Mo Hg¢ s0 xac dinh Sai so chuan cia

N R R? hiéu chinh i Durbin-Watson
hinh R2 wdc lwgng
1 0,797% 0,792 0,785 0,372 1,805
Nguon: Keét qua xir 1y s6 liéu cia tac gid
Thong qua phén tich hdi quy theo phuong nén chip nhan gia thuyét khong cé sy twong
phap Enter, cho thdy hé sé R?>= 0,792 va gia tri quan chudi bac nhit trong mé hinh. Bén canh
R? hi¢u chinh dat 0,785 nghia 13, cic yéu td doc do, két qua phan tich ANOVA va kiém dinh F
lap giai thich duoc 78,5% quyét dinh mua hang ciing cho thay tri s6 thong ké co6 gia tri Sig dat
tryc tuyén qua livestream cua sinh vién tai TP. 0,000 do d6 mé hinh héi quy tuyén tinh 13 phu
Hai Duong. Gié tri Durbin—Watson dat 1,805 hop voi tép dir lidu.
Bang 4. Két qua phan tich hoi quy da bién
Hé s chwa chuan Hé s6 da Thong ké cong
] hoa chuin hoa tuyén
Nhén to A n t Sig. Do
B bo I%Ch Beta © Chf’l.p VIF
chuan A
nhan
(Hang so) 0,225 0,010 0,287 0,000 0,655 1,870
HI 0,395 0,020 0,426 0,185 0,000 0,724 1,717
TD 0,284 0,011 0,298 0,112 0,002 0,580 1,589
TT 0,332 0,021 0,349 0,136 0,000 0,713 1,831
1 HG 0,387 0,015 0,405 0,207 0,000 0,609 1,537
NT 0,350 0,026 0,361 0,243 0,001 0,648 1,722
PG 0,373 0,013 0,384 0,199 0,000 0,756 1,656
XH 0,300 0,010 0,326 0,208 0,000 0,682 1,632
QT 0,267 0,022 0,270 0,175 0,083 0,788 1,556
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Hé s6 chwa chuin Hé s6 da Thong ké cong
hoa chuan hoa tuyen

Nhan t6 . t Sig. P
B Do Igch Beta chip | VIF

chuan A

nhan
Bién phu thudc: QD

Nguon: Két qua xu ly so liéu cua tac gia

Kiém dinh cic gia thuyét nghién ctru cho
thiy hé sb phong dai phuong sai VIF cia cac
nhan t6 doc 1ap déu nho hon 2 do d6 khong c6
hién twong da cong tuyén xay ra, tuy nhién bién
doc lap QT c6 gia tri Sig. cta kiém dinh t 16n
hon 0,05 nén yéu t6 QT khong c6 ¥ nghia trong
mo hinh héi quy va cac yéu t6 HI, TD, TT, HG,
NT, PG, XH déu c6 hé sb Sig. nhé hon 0,05.
Pé kiém tra gia dinh vé phan phdi chuan cua
phan du cho thay d¢ léch chuan = 0,988 gan =
1 va Mean xap xi = 0 nén gia thuyét phan phdi
chuan cta phan du khi xdy dung mé hinh hoi
quy khong bi vi pham. Biéu dd phan tan thé
hién sy phan tin ngiu nhién cia cic gia tri
phan du trong mot ving di qua dudng tung do
0 va cac diém quan sat khong phan tan qua xa
duong thang ky vong do d6 gia dinh lién hé
tuyén tinh khéng vi pham

Tir d6, phwong trinh hdi quy cic yéu tb
anh hudéng dén quyét dinh mua hang tryc tuyén
thong qua Livestream cua sinh vién tai TP. Hai
Duong theo hé sé Beta nhu sau:

QD =0,426*HI + 0,405*HG + 0,384*PG +
0,361*NT + 0,349*TT + 0,326*XH +
0,298*TD

Phuong trinh cho thay 7 yéu to c¢6 anh
huong chiéu duong t6i bién phu thudc theo
muc do giam dan 1a: sy hiru ich; su hép dan va
tinh giai tri; su phit hop vé gi; niém tin vé san
pham; kha ning tuong tac chuyén nghiép; anh
huéng xa hoi; tinh dé sir dung.

5. HAM Y QUAN TRI

Mot la, cac chu doanh nghiép ban hang
can c6 chién luge nham dap ung t6t nhu cau
cua khach hang cép nhat san phém theo xu
hudng, da dang hoa cac hinh thuc thanh toan

dé co thé nguoi mua lya chon, nam bat duoc
loi thé cua livestream dua ra cac thong tin san
pham hitu ich tryc tiép dén nguoi xem. Ngoai
ra can su dung thiét bi chat lugng, cai thién co
s& vat chat ki thuat khi live nhu setup dén,
chuén bi mang tdt dé tao video chat luong cao
cho phép khach hang xem va hinh dung san
pham rd rang hon, ting truc quan va cam nhén
dﬁy du vé san pham, lya chon cic nén tang
mang xa hoi duoc nhiéu nguoi ua chudng dé
thuc hién livestream nhu tiktok, shopee,
facebook. Tang cuong truyén thong dé nhan
manh cho ngudi mua hiéu vé vu diém va loi
ich cua livestream khi mua hang.

Hai la, cac chu doanh nghi€p ban hang
can c6 ké hoach lam méi ndi dung truyén thong
san pham ban, da dang hoa cach thirc truyén tai
thong tin st dung cdc 4m thanh nén theo xu
hudng gidi tré 1am sinh dong phién livestream,
tao ra cac trd choi, mini game hép dan, lya
chon thoi gian phat livestream phu hop dé thu
hat dugc dong ddo ngudi xem thuong sé 1a vao
buoi t6i hodc gid nghi trwa. Pong thoi can chi
trong vao hinh anh c4 nhan va ky ning giao tiép
cua nhitng nhan vién livestream ban hang, c6
thé moi nhitng nguodi ban hang c6 khiéu hai
hudc 1am nguoi livestream va trinh dién tai
ning dé tang tinh giai tri gitip ngudi mua cam
thdy cudn hiit hon.

Ba la, can xay dung cac khung gia vu di,
canh tranh so vdi gid ctia cac phuong thirc ban
hang tryc tuyén thong thudng, cung cip cac
cong cu so sanh gia san pham, c6 cac chuong
trinh khuyén mai, giam gia dic biét trong cac
bubi livestream ban hang nhu tung ma giam gia
trong mot thdi gian ngan danh riéng cho nhimg
nguoi xem livestream, td chirc cac hoat dong
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nhu bdc tham tring thudng, ban hang chép
nhodng mang lai cho ngudi mua thong qua
livestream nhiéu loi ich nhu san pham c6 gia ré
hon nhiéu hon so véi gid cia thi truong,
voucher giam gia va mién phi van chuyén, qua
tang kém theo mua hang qua livestream.

Bén la, can chu trong cung cap thong tin
chi tiét, minh bach vé san pham, bao gdm
ngudn goc, chat lidu, va cac ching nhan chat
luong dé nguoi mua c6 thé tin tudng vao chat
lugng va do tin cdy cua san phém, bao mat
thong tin c4 nhan ngudi mua, hién thi nhiéu
danh gia da duoc ghi nhan, kiém ching tir d6
xay dung va phat trién thuong hiéu trong long
ngudi mua hang. Giir uy tin va dé cao trach
nhiém trudc nhimg cam két cia ma doanh
nghiép da dé ra, c6 chinh sach bao hanh, ddi tra
san pham 13 rang, linh hoat va nhimng cam két,
dam bao vé chat lugng san pham cung cip. Bén
canh d6 can kiém tra ky ludng chat luong san
pham truéc khi giao hang dé tranh tinh trang
khéch hang nhan dugc hang khong nhu mong
doi.

Ndm la, tan dung tot 1gi thé tuong tac xay
dung mdt doi ngli cham soc khach hang chuyén
nghiép va phan hdi nhanh chéng, kip thoi, hiéu
qua cac cAu hoi va van dé ma nguoi mua hang
quan tdm, khuyén khich ngudi xem livestream
tuong tac binh lun, tha cam xac. Nim bit tim
ly ngudi mua, ludn sin sang huéng dan va
phuc vu mét cach tan tinh, hd tro giai dap théc
mac nhanh nhét dé ngudi mua c6 trai nghiém
hai long.

Sau la, tan dung sy anh hudng cta nhing
ngudi phat truc tiép quen thudc véi thuong
hiéu va san phém cung cép, lva chon
livestream trai nghiém cung ngudi c6 tim anh
huong hodc chuyén gia, bai ¥ kién cua nguoi
ndi tiéng gop phan khong nho trong viéc truyén
ba cic san pham dén v6i nguoi mua. Pua ra
cac trich dan, video nhitng dénh gia, nhan xét
cta nhitng ngudi ndi tiéng vé san pham ban
trong qua trinh livestream.

Bay la, tao loi thé canh tranh riéng trong
cac phién livestream dé ngudi mua dé dang lya
chon va thyc hién thao tdc mua hang doanh
nghiép co thé tao ra céac duong link san phém,
gi6 hang 4o, cac nit bAm mua san pham tryc
tiép hay c6 cdc ma san pham mic dinh ngin
gon, dé nhé
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