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TOM TAT
Nghién ciru “khdo sdt tam 1y ngwoi bénh trwde phiu thudt” nham Xdc dinh va
phan tich mét sé yéu to lién quan téi tam Iy nguoi bénh trude phau thudt, anh huéng
t6i thanh céng ca phdau thudt. Khdo sdt dwoc tién hanh trén 180 nguwoi bénh ¢6 chi
dinh phd~u thudt dd diéu tri tai khoa Tai — Miii — Hong Bénh vién Quan y 110 tir thang
01/2023 dén thang 05/2023. Két qud khdo sdt cho thdy: Tam Iy lo ling nhdt cia
nguwoi bénh trude phdu thudt la so dau chiém 78,9%; Ty 1é nguoi bénh mong mudn
dirge gdy mé trude mo la 93,9%, Ti 1é nguoi bénh mong dwoc t van vé phwrong phap
phdu thudt truée mé la 90%; Nguoi bénh dan a"u’oc ngu binh thuong dat ti I¢é cao 75%,
Ty le ngwm bénh co bénh ly lién quan 16i réi logn déng mau la 30/;, Ngum bénh bz
bénh vé hong lo liang khi phai mé la 77,3%,; Khi dwgc nhdn vién y té tw vin truéc mo
nguoi bénh yén tam 95,6%. Tir két qua thu dwoc c6 thé Két ludn: Pé ca phau thudt
thanh cong, cdn bé nhén vién y té can chudn bi tot yéu té tam 1y cho ngwoi bénh triedc
phau thudt.
Tir khéa: Tam Iy nguoi bénh, sw hai long, phdu thudt.
ABSTRACT

The study “Surveying Patients’ Psychology Before Surgery” aims to identify and
analyze some factors related to the patients’ mindset before surgery, affecting the
success of the surgical case. The survey was conducted on 180 patients indicated for
surgery who were treated in the ENT Department of Military Hospital 110 from
January 2023 to May 2023. The survey results show: The most common worry of
patients before surgery is the fear of pain, accounting for 78.9%; The proportion of
patients wishing to be anesthetized before surgery is 93.9%; The rate of patients
hoping to be consulted about surgical methods before surgery is 90%; Patients who
can eat and sleep normally account for a high rate of 75%; The proportion of patients
with related blood clotting disorders is 30%; Patients with throat diseases are worried
about having to undergo surgery, accounting for 77.3%; When consulted by medical
staff before surgery, 95.6% of patients feel reassured. From the obtained results, it can
be concluded: For a successful surgical case, medical staff need to well prepare the
psychological factor for patients before surgery.
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1. PAT VAN PE

Khi chung ta bi bénh, do 1a mét sy
6 khong ai mong mudn, vi vay khi mac
bénh ai ciing thdy lo ling, n6 1am thay
d6i dién bién tdm 1y. Sy bién doi tam Iy

dé cang ro rét khi phai trai qua mdét thu
thach 1én, d6 1a cudc phau thuat. Dién
bién tdm 1y c6 tac dong hai chiéu t6i
cudc phau thuat. Vi vy, can bd y té
khong chi kham bénh chan doan va diéu
tri ma con phai quan tdm t6i nhitng dién



bién tdm 1y ctia ngudi bénh, ngay tir khi
ho t61 kham bénh, c6 nhu vay médi dung
nghia diéu tri va “Cham soc toan dién”.

Bénh Tai - Miii - Hong, dic biét la
nhitng bénh can can thiép phiu thuit
thudng c6 anh hudng rat 16n dén tam 1y
nguoi bénh va nguoi nha nguoi bénh, ho
c6 rat nhiéu lo ling: md c6 nguy hiém
khong, ai md, sau md cod khoi bénh
khong, co dé lai di chimg, bién ching,
tan phé khéng, c6 anh hudng téi sinh
hoat?..Vi vay vai trd ctia ngudi thay
thude, diéu dudng 1a hét strc quan trong,
tuy theo tung truong hgp nguoi bénh ma
c6 huéng dan chim séc va tic dong tim
1y thich hop.

Cai thién chat lugng Bénh vién
théng qua nang cao su hai long cua
nguoi bénh la mot trong nhitng nhiém
vu cap thiét. Tuy nhién, chua c6 khao
sat hay nghién ctu nao tai Bénh
vién Quan y 110 chi ra xem ngudi bénh
da thuc sy hai 1ong va yén tam khi phau
thuat tai Bénh vién hay chua. Do 49,
chling tdi tién hanh nghién ciu nay véi 2
muc tiéu:

1. Xac dinh mot s6 yéu t6 lién quan téi
tam 1y ngudi bénh trudc phau thuat.

2. Phan tich mot s6 yéu t6 tam 1y nguoi
bénh anh huong tdi thanh cong cua ca
phau thuét.

2. POI TUQONG VA PHUONG PHAP
NGHIEN CUU

2.1. P6i twong nghién ciru

180 nguoi bénh c6 chi dinh phau
thuat da diéu tri tai khoa Tai - Mii -
Hong Bénh vién Quén y 110 tu thang
01/2023 dén thang 05/2023.
Tiéu chuan lwa chon: Ngudi bénh co
bénh 1y Tai - Miii - Hong dugc chi dinh
phiu thuat theo ké hoach di diéu tri tai

Bénh vién quan y 110 dong ¥ tham gia
nghién ctru.
Tiéu chuin loai trir:
- Nguoi bénh khong dong y tham gia
nghién cuu.
- Ngudi bénh chim phit trién tri tué,
tam than, cam diéc.
- Nguoi bénh mé cép cuu.
- Tré em duéi 10 tudi.
2.2. Phuwong phap nghién ciru: Nghién
ctru tham do.
Thu thép s liéu:
- Dt kién du’qc thu thap bang phu:gng
phéap phong Vér,l bénh nhan truc ti€p })éng
bd céu hoi traic nghiém dugc thiét ké
san.(Bo cdu hoi dwoc xay dung a”u’a trén
Bai Tam Iy bénh nhdn - Nha xuat ban Y
hoc Ha Noi, nam 2004 va nghién ciru cua
Bénh vién BK Ba tri, 2013 [ 2], [1]).
Phwong phap phan tich s liéu:
- Sb licu duoc sang loc ky trudc khi
nhép thong tin vao mdy tinh.
- Xtr Iy s6 liéu bang thuat toan thong ké.
3. KET QUA VA BAN LUAN
3.1. Pic diém chung nguoi bénh

Bang 1. Pic diém chung ciia nguoi

bénh (n = 180)

Tan so Tilé

Pit diém chung (=180 | (%)

Gisi Nam 110 61,1
tinh Nit 70 38,9
<=20 52 28,9
D6 21-40 65 36,1
tudi 41-60 45 25
>60 18 10
Dan Kinh 178 98.9
toc Khac 2 1,1




o e Tansé | Tilé
Dat diém chung (n=180) (%)
Céap 1 6 3,3
Trinh | c4p2 72 40
do hoc i
van Cap 3 77 42,8
>Cép 3 25 13,9
cong 23 12,8
chirc
cong 58 | 322
nhan
Nghé | Sinh
nghi¢p | Vién, 52 28,9
hoc sinh
Kinh
doanh 12 6,7
Khéc 35 19,4
Tai 2 1,1
Phéan .
loai Xl\(f; 72 40
bénh g
Hong 106 58,9

Nhin xét: Pa sb ngudi bénh phau
thuat 1a nam chiém 61,1%, nguoi bénh
c6 do tudi 21 - 40 chiém 36,1%, ngudi
bénh co6 trinh d6 cip 3 chiém 42,8%.
Dan tdc kinh chiém 98,9%. Nguoi bénh
1 cong nhan chiém 32,2%. Ngudi bénh
bi cac bénh 1y vé& hong chiém 58,9%.
Theo nghién ciou cua Bui Thi Thu [5]:
Nguoi bénh phiu thuat cha yéu 1a nam
chiém 68,8%, ngudi bénh & do tudi 40-60
chiém 40,6%, nguoi bénh c6 trinh d6 cap 1
chiém 45%. Dan toc kinh chiém
83,8%. Phan Ién nguoi bénh lam rudng
chiém 63,1%.

3.2. Cac yéu to lién quan t6i tam ly

cua ngudi bénh

Bang 2. Cac van dé lo ling clia nguoi
bénh truéc md

Vindélo | | o5ng | KNONGIO
ling cia lang
nguoibénh | n | o5 | n | %

Camthay 0 | 4o | o5 | 135 | 75
don

Phaicoibo | o1 55 | 175 | 97,2
trang phuc

Tiepxuevor o 1 9331 138 | 76,7

mui thude
DPau 142 | 789 | 38 | 21,1
Khongdu | o) | 4o 6| o8 | 544
tien
Anh huong

v A .~ | 96 53,3 84 |46,7
to1 cong viec

Lau hoi phyc | 122 | 67,8 | 58 | 32,2

Lay nhiém
bénh khac
Tai phat 9 5 | 171 | 95
Rui ro 84 46,7 96 | 53,3

Mb thanh
cdng khong

129 | 71,7 | 51 | 28,3

12 | 6,7 | 168 | 93,3

Nhin xét: Trude khi phau thuat
van dé ngudi bénh lo ling nhat 13 s¢ dau
78,9% so voi nghién ctru cua Bui Thi Thu
[5] ti 16 nay 1a 82,5%, con theo két qua
cia BV PK Ba Tri [2] ti 18 lo lang vé so
dau chiém 58%, it hon so véi nghién ciru
cua chung t6i. C6 71,7% ngudi bénh s¢
lay nhiém cac bénh khac. C6 67,8%
nguodi bénh sg lau hoi phuc, 53,3% nguoi
bénh s¢ sau mo s& anh huong téi cong
viée, 46,7% nguoi bénh lo lang rai ro
xay ra khi mo....Véi cac chi s6 co duge
qua khao sat, ching t6i nhan thdy khi
ngudi bénh khong duoc tiép xuc voi gia
dinh ho, khong c6 ngudi than bén canh
thi viéc quan tdm, dong vién, gidi thich
ctia diéu dudng va cac nhan vién y té dé



chia sé, giap ho vuot qua dugc cac lo
lfmg, so hdi trude mdi cude md 1a hét stre
can thiét va quan trong.

Bang 3. Tam ly nguoéi bénh mong
muén dugc chon phwong phép vé cam

Phuong phap | Tin suit |[Ti 18
v0 cam (n=180) (%)
Gay mé 169 93,9
Gay té 11 6,1

Nhdn xét. Ti 1€ nguoi bénh mong
dugc gdy mé cao hon giy té, chiém
93,9% so vo1 nghién ctru cua Bui Thi
Thu [5] thi ti 1¢ nay la 58,1. S¢ di
nghién cuu cua chung t6i dat ti 1¢ nay
cao 1a do cong tac huéng dan, gidi thich
trudéc gy mo tai Bénh vién duoc tién
hanh thuong xuyén va mang lai hiéu qua
rat cao trong phau thuat.

Béang 4. Tam ly nguwoi bénh mong dugc
tw van vé phwong phap phiu thuit

gl‘fwng p;zg Tin sudt|Ti 18
~ = o)
phau thuat (n=180) (%)
Co 162 90
Khéng 18 10

Nhan xét: Co6 90% ngudi bénh
mong dugc tu van vé phuong phap phiu
thuat trudc mo so voi nghién ciru cia
Bui Thi Thu [5] 1a 65,6%. Phan 16n
trudc mo ai cling mong mudn dugc biét
minh s& mo theo phuwong phép nao. Viéc
giai thich dé chuan bi tim 1y cho nguoi
bénh trudc mod 1a rat can thiét, Néu nhu
nguoi bénh duogc giai thich va biét vé
phuong phap phiu thuat thi ho s& xéc
dinh dugc tu tudng trudc md nén viéc

hop tac véi bac s§ sé tét hon gitp cude
mo thanh cong hon.
Bang 5. Tam ly bénh nhan da tirng
dwoc phiu thuat

Khong
lo ling

n | % | n | %

3 Lo ling
Phau thuat

D3 phau thuat 4 180|120

Chua phau thuat | 154 | 88 | 21 | 12

Nhin xét: Pa sd nguoi bénh chuwa
timg dugc phiu thudt 1an nao chiém
97,2%. C6 80% ngudi bénh da timg phau
thuét van con so khi phai phﬁu thuat. Con
sO ndy c6 y nghia néu chung ta tu vén,
giai thich t6t thi nguoi bénh s& yén tam,
bét lo lang hon, vi 1an dau phau thuat con
nhiéu hoang mang, 1o sg...

Bang 6. Nghé nghiép

Khéng lo

Lo ling ting

Nghé nghiép

n| % | n | %

Congchuc | 15 | 652 | 8 | 34,8

congnhan | 42 | 65,6 | 22 | 344

Sinh vién,

Hoesinn | 4| &7 | 8| 13

Kinh doanh 8 [ 66,7 4 | 333

Khac 12 | 63 | 7 | 37

Nhin xét: Da sb6 nguoi bénh duoc
khao sat phu hop véi nghé nghiép,
ngudi bénh s¢ phau thuat phan bd déu &
cac nghé, trong dé ti 18 lo ling ¢ sinh
vién, hoc sinh chiém cao nhét véi 87%.



Ti 1€ nay c6 cao hon so véi nghién cou
cua Bui Thi Thu [5] 1a 72%.

Bang 7. D) tudi
. Khong lo
i Lo lang p J
Pj tudi lang
n % n %

<=20T 48 92 4 8
21-40 T 46 | 70,8 | 19 | 29,2
41-60 T 35 | 77,8 | 10 | 22,2
>60 T 13 72 S) 28

Nhén xét: Nguoi bénh ¢ do tudi
nao khi phai phau thuat ciing cam thay
lo lang >= 70,8%. Nhung ngudi bénh
<= 20 tudi lo ling 92%, diéu nay dé
hiéu, boi nguoi tré tudi it di vién va it
phai can thiét phau thuat nén ho hay c6
tam 1y lo lang hon.

3.3. Céc yéu to tAm Iy nguwoi bénh &nh
hwéng t6i thanh cong ciia ca phiu thuét
Bang 9. Phén loai bénh tét theo co
cAu bénh

. Khong lo
Lo lang ‘
Loai bénh lang
n % n %
Tai 1 50 1 50
Miii, xoang | 48 | 66,7 | 24 | 33,3
Hong 82 | 77,3 | 24 | 22,7

Nhin xét: Nguoi bénh bi bénh vé
hong lo lang khi mo 77,3%, ti 1& lo lang
cao nhu vy do ngudi bénh chua chuén bi
tam 1y t6t khi phau thuat, ho sg dau, chay
mau, kho thé, anh hudong phat am...

Béang 10. Cac bénh ly ngi khoa kém theo

Tan suat | Ti 1€

Loai bénh
X * ° = o)
Béang 8. Trinh do hoc van (n=40) (%0)
‘ A Lo ln Khong lo Tang huyet’ap 5 12,5
Trinh d ¢ 01ang lang Suy than cap 4 10
hoc van -
n % n % bai thao duong 3 75
Cap I 3 |50 | 3 | 50 Réi loan yéu t6 1 20
. dong mau
ap 11 4 7 1 2
Cap ° ° 8 > Tim mach (block
CépIll | 52 | 675 | 25 | 325 nhanh, nhip 7 17,5
nhanh..)
>Caplll | 15 | 60 | 10 | 40 Nhom bénh khac | 9 22,5

Nhdn xét: Nhirng nguoi bénh co
trinh d6 hoc van cip II lo lang khi phiu
thuat chiém 75% ti 1& nay twong duong
so v&i nghién ctru cua Bui Thi Thu [5] la
75%. Theo nghién cuu cia BVDPK Ba
Tri [2] 1a 88,2% tir 46 cho thiy ngudi
bénh c6 tam 1y lo ling, so hadi da phan
song o nong thon, co trinh d6 van hoa
thap, ho it tiép can thong tin y té.

Nhdn xét: Nguoi bénh bi rdi loan
yéu té dong mau kém theo chiém 30%,
theo nghién ctru cta Bui Thi Thu [5] thi
bénh 1y kém theo chiém ti 1& cao nhat 1a
tang huyét ap 52%. Nguoi bénh trudc
phiu thuat déu c6 nhiing lo ling riéng,
nhung d6i voi ngudi bénh bi rdi loan
yéu té dong mau thi sy lo lang niy anh
huong rat 16n dén qua trinh hdi phuc sau
mo cua ho. Vi vay viéc chuan bj tét vé




tam ly, giai thich k§ cho nguodi bénh
treée mo 14 hét sitc quan trong.
Bang 11. Panh gia tinh trang an ngu
cia nguwoi bénh

Tan suat Til¢

Murc do (n=180) | (%)

An dugc, Ngu

0,
binh thuong 135 =%
An khong 0
dugc, Ngu it 4 25%

Nhin xét. Pa sb ngudi bénh an
dugc, ngi binh thuong 75%. An khong
duoc, nga it chiém 25% so véi nghién
ctru cua Bui Thi Thu [5] ti 1€ twong Gng 1a
69,4% va 30,6%, theo két qua nghién ctru
BVDK Ba Tri [2] ti 1€ an khong dugc, ngu
it 1a 12%. D6 1a dic diém tam 1y thuong
gip & bénh nhan trudc mod. Chinh vi vay
viéc tim hiéu dic diém tam ly va giai
thich chu déo cho nguoi bénh dé giam bt
sy lo lang va mét ng cling c6 ¥ nghia 1én
cho viéc thanh cong clia ca mo.

Bang 12. Tam ly ngwoi bénh khi nhan
vién y té giai thich trudc phiu thuat

_ p Khéng lo
Nhan viény | Lo lang ling
té
n | % n %
Bac sy 8 | 44 | 173 | 95,6

bieu dudng | 139 | 155 | 86,1

Vién

Nhin xét: Pa sd nguoi bénh déu
cam thiy yén tdm khi dugc nhan vién y
té tu van trudc phau thuat nhung ti 1¢
yén tam khi dugc bac s§ tu van chiém ti
1€ cao 95,6%. Tu doé ching té nguoi
bénh rat tin tuong doi ngii nhan vién y té
cua Bénh vién.
4. KET LUAN VA KIEN NGHI

4.1. Két luan: Qua nghién ctru 180 nguoi
bénh c6 chi dinh phau thuat da diéu trj tai
khoa Tai-Miii-Hong Bénh vién Quan y
110, chiing t6i rit ra két luan:

1) Mpt s6 yéu t6 lien quan téi tam Iy
nguwoi bénh truwée phiu thudgt:

- Tam 1y lo ling nhit cua ngudi bénh
trude phiu thuit 13 s dau chiém 78,9%.
- Ty 1& ngudi bénh mong muébn duogc
gdy mé trudc mo 1a 93,9%.

- Ti 1¢ sinh vién, hoc sinh chiém ti 1¢ cao
nhat 87%.

- Nguoi bénh <= 20 tudi so dau 92%.

- Nguoi bénh ¢6 trinh d6 hoc van cap 11
lo ling khi phu thuat 75%.

- Ti 1€ nguoi bénh mong dugce tu van vé
phuong phép phiu thuat trude mo 1a 90%.
2) Mt s6 yéu té tam Iy ngwoi bénh dnh
huwong t6i thanh cong ciia ca phdu thudt:
- Nguoi bénh an dugc, ngu binh thuong
dat ti 1€ cao 75%.

- Ty 1€ nguoi bénh c6 bénh 1y lién quan
t61 rdi loan dong mau 13 30%.

- Ngudi bénh bi bénh vé hong lo lang
khi phai mb 13 77,3%.

- Khi dugc nhan vién y té tu van trude
mo nguoi bénh yén tam 95,6%.

4.2. Kién nghi

Can ting cudng tu vén, giai thich
cho nguoi bénh va ngudi nhda nguoi
bénh, dic biét 1a nguodi bénh chuan bi
lam thu thuat, phdu thuat, dé gitp ho
giam bot nhitng lo lang, so hai....va
yén tdm phau thuat. Tir d6 s& han ché
cac bién ching xay ra, tao niém tin giita
bac si va nguoi bénh.

P6i voi nhitng ngudi bénh & xa
hoic khdéng c6 ngudi than, can phai
quan tam hon nira dén ho, tao diéu kién
gitip d5, giai thich chu ddo dé khong
nhirng tao niém tin v6i ho ma con gop



phan quang ba hinh anh Can bd nhan Tao diéu kién giup ngudi bénh tiép

vién y té toi nhitng ngudi thin va gia can thong tin y té nhu lam cac video vé
dinh ho, dé nguoi bénh thyc sy tin k¥ thuat mai, to roi...
tudng vao nguoi thay thudc. Tham gia cac khoa hoc nang cao

Xay dung cac hoat dong thu gian k¥ ning giao tiép.

cho nguoi bénh nhu tao “td sach y t€”, tao
moi truong thu gian ngoai phong bénh.
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