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Tém tit: Cudc Cach mang Cong nghiép lan thit tw danh ddu budc chuyén minh quan trong cia
nhan loai khi buéc vao thoi dai s6 héa, noi ma tri tué nhdn tao (Al), Internet va nhiing dot phd
cong nghé khdc dang ting budc thay doi thé gidi mgt cich todn di¢n. Trong béi canh d6, sy tham
gia trén nén tang kij thudt s6 (E-Participation) ndi lén nhu mét dong luc quan trong, gop phin thiic
ddy tién trinh phdt trién bén viing. Ddy ld qud trinh ma nguoi dan, cdc t6 chitc va Chinh phi sit
dung cong nghé s6 dé trao doi thong tin, tham gia vdo cdc hoat dong quan tri nha nudc va déng gop
tich cuc vdo sy phdt trién xa hoi. Bang phuong phdp phéan tich va tong hop, bai viét hé thong héa
m@t s6 vdan dé Iyj lugn co ban vé E-Participation trong quan tri nha nuéc, dong thoi dinh gid thuc
trang phdt trién cia E-Participation trén pham vi toan ciu trong béi canh phat trién bén viing. Tix
d6, bai viét goi mé mot s6 gidi phdap nham nang cao hiéu qua cua E-Participation trong qudn tri
nha nuoc tai Viet Nam.
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THE RIGHT TO PARTICIPATION IN THE CONTEXT OF
DIGITAL GOVERNMENT AND SUSTAINABLE DEVELOPMENT

Abstract: The Fourth Industrial Revolution marks a significant transformation for humanity
as entering the digital era, where artificial intelligence (AI), the Internet, and other technological
breakthroughs are progressively reshaping the world comprehensively. In this context, electronic
participation (E-Participation) emerges as a critical driving force, contributing to the advancement
of sustainable development. This is a process in which citizens, organizations, and government
leverage digital technology to exchange information, engage in state governance activities, and
make meaningful contributions to societal progress. Through the method of analysis and
synthesis, this article systematizes several fundamental theoretical issues regarding E-Participation
in state governance, while also evaluating the global development status of E-Participation in
the context of sustainable development. Based on these findings, the article proposes several
solutions to enhance the effectiveness of digital participation in state governance in Vietnam.
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Dit van dé

Trong thoi dai cong nghé sd phat trién
manh mé, sy tham gia ctia cong dan vao quan
tri nha nudc da vueot qua cac hinh thiee truyén
thong, chuyén sang cac nén tang ky thuat so.
Nghi quyét s6 17/NQ-CP ngay 07/3/2019 cua
Chinh pha vé mét s6 nhiém vy, giai phap
trong tam phat trién Chinh pha dién tk giai
doan 2019-2020, dinh huwéng dén nam 2025
va Nghi quyét s6 26/NQ-CP ngay 15/4/2015
cta Chinh pha ban hanh Chuong trinh hanh
dong cta Chinh phu thuc hién Nghi quyét
s0 36-NQ/TW ngay 01/7/2014 cua B Chinh
tri Ban Chdp hanh Trung uwong Dang Cong
san Viét Nam da dat ra muc tiéu “Hoan thién
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nén tang Chinh pht dién t nham nang cao
hiéu luc, hiéu qua hoat dong ctia b may hanh
chinh nha nudc va chat lugng phuc vu nguoi
dan, doanh nghiép; phat trién Chinh phu dién
tie dua trén dit liéu va d liéu md huodng téi
Chinh phu s6, nén kinh t& s6 va xa hoi s6”.
Trai qua mwoi nam thuc hién cac Nghi quyét
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Nghién citu sinh, Thac si, Truong Dai hoc Ludt, Dai hoc
Quéc gia Ha Noi

** Email: Buitiendat2001@yahoo.com

Phé Gido su, Tién si, Truong Dai hoc Ludt, Dai hoc
Quoéc gia Ha N§i

1 Nghi quyét s6 17/NQ-CP ngay 07/3/2019 cta Chinh
phu vé mot s& nhiém vu, giai phap trong tdm phat trién
Chinh phu dién t& giai doan 2019-2020, dinh hudng
dén ndm 2025.

S0 11- 2025



NGUYEN THI YEN NGA -BUI TIEN DAT

quan trong vé ing dung cong nghé thong tin
va xay dung Chinh phu dién ttr, huong toi
Chinh phu s6, Viét Nam da c6 nhing budc
tién vuot bac. Theo bao cdo cua Lién hop
quoc, Viét Nam xép hang 71/193 quéc gia
thanh vién Lién hop qudc vé Chi sd Phat trién
Chinh phu dién t& ndam 2024, tang 15 bac so
v6i ndm 20222 Tt thuc tién cho thdy, Dang va
Nha nudc ngay cang quan tam, thac day phat
trién Chinh phu dién t&t, huéng téi Chinh phu
s, va md hinh cao cdp nhat duwoc hudng tdila
Chinh phu mo, xay dung khung ly thuyét, hé
bang chttng va chirong trinh chinh sach nham
hudng Chinh phu hop tac véi cdc nhan td
ngoai khu virc cong nham xt Iy nhitng thach
thitc toan cau lau dai.

Sy tham gia hay quyén tham gia
(participation) la mot khia canh quan trong
cua quan tri cong hién dai va dong thoi la
tru cOt cta phat trién bén ving?, ting cuong
su tham gia vao qua trinh ra quyét dinh cua
co quan nha nuwdc 1la mét trong nhiing van
dé phat trién bén virng vé xa hoi dugc chu
trong*. Trong bdi canh hién nay, su tham gia
dién ti (E-Participation) tré thanh cong cu
quan trong, nhdm mé rdng tuong tic gitra
cong dan va nha nudc, dong thoi thac day
cac muc tiéu phat trién bén ving (SDGs) cua
Lién hop qudc. Bai viét nay khai quat mot so
van dé ly luan co ban, phan tich thyc trang
E-Participation trong boi canh phat trién bén
vitng hién nay trén thé gidi va ¢ Viét Nam.
Qua do, bai viét goi mo mot s6 giai phap tang
cuong va nang cao hiéu qua E-Participation
tai Viét Nam trong quan tri nha nudc, gop
phan xay dung mot xa hoi cong bang va phat
trién bén ving tai Viét Nam.

2 Tap chi T6 chite Nha nudc (2024), Vigt Nam dat Chi s6°

phit trién Chinh phil dién tik rdt cao nam 2024, https://tenn.
vn/news/detail/66728/Viet-Nam-dat-Chi-so-phat-trien-
Chinh-phu-dien-tu-rat-cao-nam-2024.html, truy cap
ngay 18/12/2024.

3 UN Department of Economic and Social Affairs
(2020), United Nations E-Government Survey 2020: Digital
Government in the Decade of Action for Sustainable
Development, New York, tr. 115.

4+ Bo Cong Thuong (2020), Phit trién bén vitng & Viét
Nam: Tiéu chi ddnh gid va dinh hwéng phat trién, https://
moit.gov.vn/phat-trien-ben-vung/phat-trien-ben-vung-
o-viet-nam-tieu-chi-danh-gia-va-dinh-huo.html,  truy
cap ngay 18/12/2024.
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1. Y nghia ctia s¢ tham gia trén nén tang ky
thuat s6 nham thiic ddy phat trién bén viing

Trong thé ky XXI, khi cudc Cach mang
Cong nghiép lan tht tw ngay cang bung no, su
tham gia ctia xa hoi vao cac quyét dinh chinh
tri va xa hoi thong qua cac nén tang ky thuat
s0 da trd thanh mot yéu t6 quan trong trong
quan ly xa hoi, dong thoi dong vai tro khong
thé thiéu trong cac nd luc thiic day phat trién
bén vitng.

1.1. Sy tham gia trén nén tang kij thudt s6’

E-Participation la moét khadi niém quan
trong trong thoi dai cong nghé s6 va Chinh pha
dién t. Theo Lién hop qudc, E-Participation
duochiéu la viéc st dung cac cong nghé thong
tin va truyén thong (ICT) nham ting cuong
st tham gia ctia nguoi dan vao qua trinh ra
quyét dinh chinh sach, quan tri va cung cap
Dich vu cong’. Nhu vay, E-Participation
khong chi tap trung vao viéc truyén tai thong
tin ma con bao gom tham van y kién, tuong
tac va hop tac gitta Chinh pha va ngroi dan.
E-Participation vtta la mot tap hop con cta sy
tham gia ndi chung, vira la tap hop con cua
Chinh pht dién ttr. Chinh phu dién t& thueong
dwoc dinh nghia la viéc 4p dung cong nghé
thong tin va truyén thong dé cung cap Dich
vu cong®. Do d6, E-Participation 1la mét diéu
kién thiét yéu, nham dam bao tinh minh bach,
nang cao trach nhiém giai trinh, va thuc day
m&i quan hé gan két gitta Chinh phu va nguoi
dan, tit d6 xay dung Chinh phu dién tix hién
dai va hiéu qua.

E-Participation c6 y nghia sau sic, mang
lai lgi ich cho ca nha nudc va ngwoi dan, dwoc
thé hién qua mot s6 khia canh sau:

Thir nhadt, E-Participation tang cuong sw
tham gia cua ngwoi dan vao quan tri nha
nudc. Boi 1€, khac voi sy tham gia truyén
thong, E-Participation dé tiép can, pha bo rao
can vé dia ly, thoi gian va diéu kién kinh t&,
dong thoi thu hat da dang d6i twong tham gia,
bao gom ca cac nhom yéu thé, nguoi khuyét

5 UN Department of Economic and Socal Affairs (2014),
E-Government Survey 2014: E-Government for the future we
want, New York, tr. 61.

¢ UN Department of Economic and Socal Affairs (2014),
Tldd, tr. 22.
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tat hoac nhitng ca nhan thwong gap kho khan
trong viéc tham gia cac hoat dong truc tiép.

Thit hai, E-Participation tang cuong tinh
minh bach va trach nhiém giai trinh. Chinh
phu dién t& va Chinh phu s6 yéu cau cac co
quan chinh quyén cong khai thong tin va tai
liéu lién quan dén cac quyét dinh chinh sach
trén nén tang s6 dé dam bao tat ca nguoi dan
o thé theo doi va danh gia tinh minh bach, ttr
do6 thuc day trach nhiém giai trinh. Theo bao
cao vé Chinh phu dién tr ndm 2022 cua Lién
hop qudc, tinh minh bach duoc hd tro boi
cong cu tham gia dién t s€ xay dung niém tin
vao cac to chitc cong va thic day trach nhiém
giai trinh trong qua trinh ra quyét dinh’.

Thir ba, E-Participation cai thién chat luong
chinh sach. Nguoi dan ¢ co hoi dong gop y
kién vao nhitng chinh sach va phap luat, lam
co s0, tién dé cho nha nudc xay dung, stra doi,
b6 sung nhitng chinh sach va phap luat phu
hop hon véi thuc tién.

Thir tw, E-Participation 1a cong cu hd
tro tham van va ra quyét dinh hiéu qua.
E-Participation cung cdp mot kénh giao tiép
hai chiéu gitra chinh quyén va nguwoi dan nhu
cac khao sat truc tuyeén, dién dan thao luan
va bd phiéu dién tir... Day la nhitng cong cu
httu ich gitp nguoi dan dong gop y kién va
giam sat qua trinh ra quyét dinh cua co quan
nha nudc.

Thir nam, E-Participation bao dam dan cha
va quyén cong dan. Viéc nang cao nén tang ky
thuat s6 dé nguoi dan thuc hién quyén tham
gia vao quan tri nha nudc la mét hinh thic
httu hiéu d€ nang cao tinh dan chu va dam bao
quyén cong dan, boi 16 mot dat nuede dan chu
la mot dat nuwdce dé cao quyén tham gia cta xa
hdi trong xay dung va phat trién dat nudc.

Thir sdu, E-Participation xdy dung nén
tang cho su phat trién bén viing. S khuyén
khich tham gia déng gop y kién vao cac quyét
dinh lién quan dén cac linh vuc chinh tri, kinh
t€, xa hoi thuc day trach nhiém cua nguoi dan
trong viéc xay dung va phat trién dat nudc.

Tt phan tich trén, E-Participation la mot
hinh thttc tham gia cta xa hoi trong quan tri

7 UN Department of Economic and Social Affairs
(2022), E-Government Survey 2022: The Future of Digital
Government, New York, tr. 139.
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nha nuwdc c6 y nghia quan trong trong viéc
khuyén khich su tham gia ctia nguoi dan vao
quan tri nha nwdc, bao dam tinh minh bach,
trach nhiém giai trinh va cai thién chinh sach,
dong thoi la nén tang cho sy phat trién bén
ving cua dat nudc.

1.2. Sy tham gia trén nén tang kij thudt sé
nhdm thiic ddy phit trién bén viing

Trong bdi canh hién nay, E-Participation
da tré thanh mot yéu td quan trong trong viéc
thic day phat trién bén ving. Chuong trinh
nghi su 2030 dwgc Dai hdi dong Lién hop
quoc thong qua vao thang 9 nam 2015 véi 17
muc tiéu dat dwgc phat trién bén viing vao
nadm 2030. Muc tiéu 16 nham thtic ddy cac xa
hoi hoa binh va toan dién vi sw phat trién bén
ving, cung cdp quyeén tiép can cong ly cho tat
ca moi nguoi va xay dung cac thé ché' hiéu qua,
6 trach nhiém va toan dién 6 moi cap do; theo
d6, hudng téi phat trién cac thé ché, co trach
nhiém giai trinh va minh bach ¢ moi cap do
(tiéu chi 16.6) va dam bao qua trinh ra quyét
dinh c6 trach nhiém, toan dién, cd su tham gia
va dai dién ¢ moi cap do (tiéu chi 16.7)%. Do
do, E-Participation la mdt trong nhitng cong cu
hiéu qua dé thuc hién muc tiéu 16 nho tinh dé
tiép can, khong gidi han vé thoi gian va khong
gian, va thu hat da dang ca nhan, t6 chitc tham
gia vao quan tri nha nuwdc. E-Participation la
yéu t6 then chdt trong viéc hién thuc hoa cac
muc tiéu phat trién bén viing.

Thir nhat, E-Participation thuc day sy minh
bach va trach nhiém giai trinh. E-Participation
cung cap cac cong cu dé€ cong dan ti€p can
thong tin vé chinh sach, du an va ngan sach
cOng, gidm sat va danh gid hoat dong cta
Chinh phu, dam bao quan tri hiéu qua va
minh bach (muc tiéu 16).

Thit hai, E-Participation ting cuong su
tham gia va binh dang trong xa hoi. Chinh
dic diém dé dang tiép can va khong bi gisi
han vé khong gian, thoi gian va d6i tuong,
E-Participation da tao co hoi cho tat ca doi

8 UN Department of Economic and Social Affairs (2015),
Transforming our World: The 2030 Agenda for Sustainable
Development, https://sdgs.un.org/2030agenda, truy cap
ngay 19/12/2024.
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tuong trong xa hoi thao luan va dong gop y
kién vé cac chinh sach va Dich vu cong.

Thir ba, E-Participation thic day sang tao
va hop tac vi phat trién bén viing. Cong cu
nay khuyén khich cac ca nhan, t6 chitc chia
sé y teong, hop tac voi Chinh pha cung xay
dung giai phap hiéu qua cho cac van dé thudc
linh v chinh tri, kinh t& va xa hoi.

2. Danh gia vé su phat trién ctia quyén
tham gia trong bdi canh Chinh phu s6

2.1. Sy phit trién ciia E-Participation trén
thé ¢iGi nhiing nam gan ddy

E-Participation noi 1én nhu mét linh vuc
cong tac va dugc nghién cttu boi cac chuyén
gia va hoc gia ngay ttr dau qua trinh chuyén
d6i te Chinh phu truyén thdng sang Chinh
phu dién tir. Vao dau thé ky 21, ¢ chau Ay,
E-Participation dwgc coi nhw 1a mot cong cu
dé tang niém tin cua nguoi dan ddi véi cac
thé ché cong va thu hut nguoi dan tham gia
vao quan tri nha nuéc’. Tai Hoa Ky, dén nam
2008, Chinh phu dién tit dwoc ap dung rong
rai'® va E-Participation duoc phat trién sau
Chi thi Chinh phu M¢ cua Tong thong Obama
vao nam 2009, nham thtc day cac co quan
Lién bang va Chinh quyén dia phuwong hoat
dong hiéu qua va tang cuong sy tham gia cta
nguoi dan vao quan tri nha nudc. Tt dau thé
ky 21, E-Participation da bat dau manh nha
phat trién va duoc cac Qudc gia chu trong
khi vai tro cta no trong cong tac xay dung
Chinh phu dién tt, phat trién bén vitng va tao
niém tin d6i véi nguoi dan ngay cang duoc
thé hién ro nét. La mot phan thiét yéu trong
danh gia va phat trién Chinh phu dién tt,
chi s6 E-Participation stt dung thang ba mtic
dé xac dinh cac cap do tham gia tién bo dua
trén cac chinh sach, quy dinh va thuc tién cta
Chinh phu lién quan dén sy tham gia ctia xa
hoi vao quan tri nha nuéc!'. Mtee d6 dau tién

° Kalampokis, E., Tambouris, E., Tarabanis, K. (2008), “A
Domain Model for eParticipation”, Third International
Conference on Internet and Web Applications and Services, tr. 25-30.
10 Reddick, C., Norris, D. (2013), E-participation in local
governments: An examination of political-managerial support
and impacts, Transforming Government: People 7.

' UN Department of Economic and Social Affairs
(2024), E-Government Survey 2024: Accelerating Digital
Transformation for Sustainable Development, New York, tr. 55.
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la cung cap thong tin cho nguoi dan vé cac
van dé trong linh vyc chinh tri, kinh t€, van
hoa va xa hdi, mttc thit hai la si thu hiit xa hoi
tham gia vao tu van va phat trién chinh sach,
va muec thit ba la phan anh y kién cua xa hoi
va si tham gia ctia nguoi dan vao qua trinh
ra quyét dinh. Chinh vi vay, nhiing Qudc gia
6 chi s6 danh gia phat trién Chinh phu dién
ter cao thuong c6 chi s6 E-Particiption twong
ddi cao'

Theo két qua khao sat nam 2024 cua Lién
hop qudc, trong s cac qudc gia tham gia khao
sat, khoang 50% cac qudc gia thanh vién cd
cong tham gia dién tr chuyén dung, khoang
40% str dung cac co ché nhw kién nghi dién t
(e-petitions) d€ thu hut sy tham gia cua nguoi
dan trong cac cudc thao luan vé chinh sach va
67,4% qudc gia thanh vién cung cap nén tang
s0 dé bao cao vé tham nhiing trong co quan
quan ly nha nwdc. E-Participation trong linh
vuc bdo cao vé tham nhiing trong co quan
nha nudc duoc chu trong nhat ¢ khu vuee chau
Au (88% qudc gia 6 chau Au xay dung cong
thong tin dién tr d€ nguoi dan bao cdo vé van
dé tham nhting), vi tri th hai la khu vuc chau
A (dat 72%), ti€p dén 1a chau My (dat 40%)
va chau Phi (dat 31%), va chau Dai dwong la
khu vuc c6 ti 1é cong thong tin dién tir bao
cao vé tham nhiing thdp nhat, dat 14%. Thong
tin vé két qua cua cac cudc thao luan hodc vé
cach thue y kién cua nguoi dan duoc dwa vao
quyét dinh lién quan dén chinh sach duoc
cong bd 6 31% s qudc gia dwgc khao sat, mac
du c6 sy khac biét dang ké gitra cac khu vue,
49% céc qudc gia & chau Au cé cong thong tin
cong bo vé cac cac cudc thao ludn va cach thirc
y kién ctia nguoi dan duoc dwa vao cac quyét
dinh lién quan dén chinh sach cong, ding dau
trong nam khu vuec. Ti€p theo sau d6 la chau
A (dat 38%) va chau Pai duong (36%). Chau
Phi 1a khu vuec 6 ti 1€ cac qudc gia cong bd két
qua thao luan cong khai trén cong thong tin
thap (10%). Ngoai ra, khi xét vé ty 1é cac qudc
gia trong moi khu vuc vé cong tac chu dong
cung cdp cac kénh, cong cu hodc co ché tham

2UN Department of Economic and Social Affairs (2024),
Tldd, tr. 55.
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gia dién t, chau Au 13 khu vuc dan dau véi
cong tac ap dung E-Participation vdi ti 1€ 78%,
tiép theo d6 1a chau A (62%), chau My (44%),
chau Pai duong (33%) va chau Phi la khu vuce
co ti 1¢ thap nhat (27%)%.

Nhin chung, trong b6i canh hién nay, cac
quoc gia tap trung day manh xay dung Chinh
phu dién t&, chti trong nén tang ky thuat sd dé
thue hién muc tiéu phat trién bén virng theo
Chuong trinh nghi sy 2030, dac biét la SDG
16. E-Participation dugc phat trién nham ting
cuong tinh minh bach, trach nhiém giai trinh
va thuc day su tham gia ctia nguoi dan vao
quan tri nha nuwdc. Tuy miee d§ phat trién caa
Chinh phu dién t¢ cing nhu E-Participation
con khac biét gitta cac khu vuc, song,
E-Participation dang ngay cang phat trién
theo xu hudng tich ciec va nhanh chéng véi
y nghia 1a mot khia canh thiét yéu cua Chinh
phu dién tir va phat trién bén ving.

2.2. Sy phdt trién cia E-Participation ¢
Viét Nam

E-Participation ¢ Viét Nam bit dau duwoc
hinh thanh t* nhtng ndam 2000 cung véi
chién lwgc phat trién Chinh phu dién tw
nh3m nang cao tinh minh bach, trach nhiém
trong quan tri nha neede. Giai doan 2010-2020,
sy phat trién manh mé cua Internet va thiét
bi dién tr di dong da tao diéu kién thuc day
E-Participation tai Viét Nam. Nam 2019, Cong
Dich vu cong qudc gia dugc trién khai rong
rai, hd tro ngroi dan thuec hién cac thu tuc
hanh chinh tryc tuyén va dong gop y kién vé
cac Du thao Luat. Bén canh d6, chinh sach vé
E-Participation thuwong duoc 1ong ghép vao
cac chinh sach vé Chinh phu dién tr, Chinh
quyén dién t va chuyén do6i s6. Nghi quyét
sO 36-NQ/TW nam 2014 ctia BO Chinh tri vé
day manh tng dung, phat trién cong nghé
thong tin dap tng yéu cau phat trién bén
ving va hoi nhdap qudc té€ da nhan manh
tng dung cong nghé thong tin trong quan ly
hanh chinh va cung cap Dich vu cong, wu tién
ap dung trong linh vuc gido duc, y té, giao
thong va nong nghiép. Ngoai ra, B truedng,

B3 UN Department of Economic and Social Affairs (2024),
Tldd, tr. 61.
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Cht nhiém Vén phong Chinh phu Mai Tién
Ding da néu ra ndm nhiém vu wu tién dén
nam 2020 cua Chinh phu dé xay dung Chinh
phu dién t&, bao gom hoan thién thé ché
phap 1y, hoan thanh cac co so dit liéu qudc
gia mang tinh nén tang, thiét 1ap cac hé thong
tng dung phuc vu nguoi dan, doanh nghiép
va phuc vu quan ly diéu hanh ctaa Chinh phu,
huy dong ngudn liec va phat huy vai tro cua
nguoi ding dau'. Trong giai doan nay, Viét
Nam xac dinh r6 xay dung Chinh phu dién tt
hudng t6i Chinh phu sd, nén kinh t&€'s6 la mot
chu truong 16n, coi E-Participation la yéu t6
then chot dé€ nang cao minh bach, chéng tham
nhiing, phat trién kinh t& va xa hoi. Chuong
trinh “Chinh phu dién tt” giai doan 2011-2020
da dwa ra muc tiéu va phuong an dé thac day
E-Participation, bao gom ca viéc xay dung cac
nén tang dé nguoi dan cé co hoi va diéu kién
phan anh, gop y vé cac van dé thudc cac linh
viee chinh tri, kinh té, van héa va xa hoi.

Ttr nam 2020 dén nay, Viét Nam da trién
khai mo rong va phat trién cac nén tang ky
thuat s6 nham thic ddy su tham gia cua
ngroi dan vao quan tri xa hoi. Dac biét, trong
bdi canh dai dich Covid-19, cac cong cu truc
tuyén nhu hop truc tuyén, hoi nghi truc
tuyén, 1dy y kién qua cac nén tang ky thuat
s0 da tro thanh mot phan khong thé thiéu
trong quan tri nha nwdc va thuc hién cac Dich
vu cong. Theo bdo cdo khao sat ciia Lién hop
qudc vé Chinh phu dién tr “E-Government
Development Index 2024” , Viét Nam xép thw
71/193 Qudc gia thanh vién Lién hop qudc vé
chi s6 phat trién Chinh phu dién tt®, tang 15
bac so voi ndm 2022. Véi két qua nay, Viét
Nam Jan dau tién duoc xép vao nhém EGDI
¢ mutc rat cao va vuon lén vi tri xép hang
cao nhat ké tir khi bat dau tham gia danh gia
EGDI cua Lién hop qudc ndm 2003'. Vé chi s
14 Mai Tién Diing (2018), Chinh phii dién tir la xu hweéng
tat yéu, ddy Ii ngn tham nhiing, http://vietnamnet.vn/
vn/thoi-su/chinh-tri/chinh-phu-dien-tu-la-xu-huong-
tat-yeu-day-lui-nan-tham-nhung-469020.html, truy cap
ngay 29/12/2024.

3 UN Department of Economic and Social Affairs (2024),

Tldd, tr. 111.
16 Bo Tw phap (2024), Bio cio khdo sit Chinh phi dién tir
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NGUYEN THI YEN NGA -BUI TIEN DAT

tham gia dién tx E-Participation Index (EPI)
nam 2024, theo bao cdo cua Lién hop qudc,
Viét Nam dat 0,6027, xép tha 72/193 Qudc gia
thanh vién cua Lién hop qudc, cao hon mtc
trung binh cua thé gidi (gan 0,5).

Trong hon hai thap ky xay dung va phat
trién Chinh phu dién t, E-Participation tai
Viét Nam da dat deoc nhitng thanh tyu dang
ghi nhan.

Thir nhdt, ting cueong sy minh bach va
trach nhiém cta Chinh phua. Viéc cong khai
thong tin vé cac du thao chinh sach va cac van
ban phép ly tao diéu kién cho ca nhan va to
chitc dé dang déng goép y kién, bude Chinh
pht va cac co quan quan ly nha nudc trach
nhiém hon trong xay dung chinh sach, van
ban phdap luat va quan ly nha nudec.

Thir hai, cai thién hiéu qua quan ly nha
nudc. Nén tang ky thuat sd cho phép nguoi
dan phan anh y kién, khiéu nai truc tuyén,
giup cac co quan nha nudc ¢ tham quyén
xtt ly vu viéc nhanh chéng, chinh xac va xay
dung chinh sach, phap luat mang tinh thuc
tién hon.

Thit ba, thic day s6 hda va tiét kiém chi
phi. Cong Dich vu coéng truc tuyén giup
nguoi dan tiét kiém thoi gian va chi phi khi
thiec hién céc thu tuc hanh chinh. Ngoai ra,
tng dung cong nghé thong tin trong quan ly
nha nuwdc gitp viéc quan ly va luu trit ho so
treee tuyén hiéu qua, tranh tinh trang bi that
lac hay bi hu hong.

Bén canh nhitng thanh twu da dat duoc,
trong bdi canh hién nay, Viét Nam van phai
d6i mat véi mot s6 thach thire can trd su phat
trién cua E-Participation.

Mot la, chinh sach vé E-Participation con
chwa r6 nét trong cac van kién ctia Dang ciing
nhw cdc van ban phdp luat cia nha nudc.
Viéc thuc hién cac quyén hién dinh lién quan
mat thiét dén pham tru quyén tham gia, nhu
quyeén tu do ngdn luén, quyén tw do bao chi,
quyeén tiép can thong tin, quyén bau ct, ting
ctr... con gap nhiéu tré ngai va vudng mac.

ctia Lién Hiép Quoc nam 2024, https://moj.gov.vn/qt/tin-
tuc/Pages/thong-tin-khac.aspx?ItemID=4333, truy cap
ngay 30/12/2024.
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Hai la, ty 1€ tham gia ctia ngwoi dan con
thap. Van dé nay c6 thé xuat phat tr muc do
tiép can Internet va cong nghé s6 khong dong
déu, ddc biét 0 cac khu vuee nong thon, vung
sau, vung xa, va ha tang ky thuat dé trién
khai cac Dich vu cong truc tuyén & mot s6 dia
phueong con chwa bao dam.

Ba Ia, an ninh mang va bao vé dit liéu ca
nhan. Nhitng lo ngai vé rai ro mat an toan khi
cung cap thong tin cad nhan hodc tham gia trén
nén tang ky thuat sd va quy dinh vé bao vé
dit liéu cd nhan chwa hoan thién cling la mot
trong nhing nguyén nhan khién cho nguoi
dan han ché& E-Participation.

Bon la, sw phdi hop gitra cac co quan nha
nudc chua thyee s mang lai hiéu qua. Hién
nay, cac co quan nha nudc trién khai cac nén
tang E-Participation con roi rac va thiéu dong
bd. Dong thoi, nang luc can bo van hanh cac
nén tang nay con han ché, dan dén hiéu qua
xt ly cong viéc khong cao.

3. Goi m& mét s6 dinh huéng nang cao
hiéu qua E-Participation tai Viéet Nam trong
bdi canh phat trién bén viing

Thir nhdt, dam bao moi lién quan gita
quyeén tham gia va cac quyén cong dan khac.
Bao dam quyén tham gia quan ly nha nuéc va
xa hoi, tham gia thao luan va kién nghi ge“’m
két véi cac quyén lién quan khac nhu quyén
tw do ngdn luén, twe do bao chi, quyén ti€p can
thong tin, quyén te do hdi hop, quyén bau ct,
quyén tng ct... theo quy dinh tai Hién phéap
ndam 2013. Ngoai ra, ghi nhan cac chinh sach
vé E-Participation cu thé, rd rang trong cac
van kién cua Dang va Nha nudc; xay dung va
ban hanh quy dinh vé viéc ap dung cong nghé
thong tin va truyén thong trong quan tri nha
nudc, nham thic day va bao dam quyén tham
gia trén nén tang ky thuat s6.

Thit hai, nang cao ky nang s6 va nhan
thitc cia nguoi dan vé quyén tham gia quan
ly nha nudc, ddc biét 1a E-Participation. Day
manh truyén thong qua cac nén tang truc
tuyén d€ nang cao nhan thirc vé vai tro cua
E-Participation trong viéc tang tinh minh
bach va trach nhiém giai trinh.

Thir ba, ddm bao an ninh mang va bao vé
d@ liéu ca nhan. Trién khai hoan thién khung
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phap ly, xay dung va ban hanh cac quy dinh ro
rang vé bao vé dit liéu ca nhan, ngan chan ruiro
dit liéu c4 nhan bi danh cap va tin cong mang.
Ngoai ra, tdng cuong dau tu vao cac giai phap
bao mat, ddm bao cac nén tang E-Participation
an toan va tin cay voi ngwoi dan.

Thir tw, tang cuong phdi hop gitta cac co
quan nha nuedc va nang cao trinh dg, nang luc
cila can bd. Viét Nam can trién khai va thuc
hién nhanh chéng, hiéu qua cong tac tich hop,
chia sé dir liéu lién nganh, dam bao tinh dong
bd va giam tinh trang chong chéo dir liéu.
Pong thoi, td chiic cac chuong trinh dao tao
vé chuyén doi s6, Chinh phu dién tit cho can
bd nham t5i wu hda viéc st dung nén tang ky
thuat so.

Thir nam, phat trién ha tang cong nghé
s0 dong bd. D€ nang cao hiéu qua cua
E-Participation, Viét Nam can dau tu dai han
vao ha tang ky thuat s6, mo rong phu séng
Internet dén ca cdckhu vieckém phat trién. Bén
canh do, xay dung hé thong E-Participation
trén co so tich hop dit liéu lién thong, tao diéu
kién cho nguoi dan tham gia qua mot cong
dich vu truc tuyén duy nhat, dam bao tinh
don gian va hiéu qua.

Két luan

E-Participation déng vai trd0 quan trong
trong viéc thuc ddy cdc muc tiéu phat trién bén
viing da duoc Dai Hoéi dong Lién hop qudc
thong qua trong Chuong trinh nghi sy 2030,
dac biét 1a muc tiéu 16 vé viéc thiuc day xa hoi
hoa binh va toan dién vi sy phat trién bén viing,
cung cdp quyeén tiép can cong ly cho tat ca moi
nguoi va xay dung cac thé ché hiéu qua, cd
trach nhiém va toan dién ¢ moi cap d¢. Trong
bGi canh phat trién bén viing, Viét Nam da va
dang phat trién Chinh phu dién tt, Chinh phu
s0, dong thoi thuc day E-Participation nhim
tang tinh minh bach, nang cao trach nhiém giai
trinh va thu hat sy tham gia ctia ngwoi dan
trong quan tri nha nwéc, nham xay dung xa
hoi cht1 nghia cong bf?mg, minh bach, phat trién
bén viing. Bén canh nhitng thanh tyu da dat
duoc, Viét Nam van phai d6i mdt véi nhitng
thach thirc lién quan dén chinh sach, phap luét,
cong nghé, bao mat, ti 1¢ tham gia ctia nguwoi

Khoa hoc Kié it

dan cling nhu su phoi hop cta cac co quan nha
nuedc va nang luc, trinh do ctia doi ngti can bo.
Vi vay, Viét Nam can dua ra nhitng giai phap
dai han hitu hiéu d€ khic phuc nhiing diém
con ton tai va ddy manh sy tham gia cua nguoi
dan trén nén tang ky thuat s6 trong quan tri
nha nwdc trong boi canh phat trién bén ving
hién nay./.
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