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HIEU QUA CUA LAM VIEC NHOM TRONG DAY VA HQC KY NANG
NOI TIENG ANH CHO HQC VIEN TAI HQC VIEN HANH CHINH QUOC GIA

Lam Thi Thuin
Hoc vién Hanh chinh Quoc gia

TOM TAT

Lam viéc nhom 1a mot phuong phap su pham kha phd bién trong day va hoc cac k¥ ning giao tiép
ngoai ngit, trong d6 c6 k¥ niang noi. Panh gia hiéu qua ciia 1am viéc nhom trong thuc tién day va
hoc ky nang ndi ngoai nglr c6 dong gop quan trong nham cai thién viéc day va hoc, song viéc nay
chua dugc quan tdm nghién ctru ky cang trong bbi canh day va hoc ngoai ngir tai Hoc vién Hanh
chinh Qudc gia. Qua viéc phong van cac gido vién tai Hoc vién, mot bang cau hoi phong van duoc
xdy dung va phat cho hoc vién céac 16p 6n thi nang lyc ngoai nglt bac 3/6 cua Hoc vién. Dir liéu
duogc thu thap va phan tich duéi dang dinh lugng va théng ké mo ta cho théy lam viéc nhom trong
day va hoc k¥ nang ndi ngoai ngit 1a phuong phap duoc st dung kha thuong xuyén tai cac 16p nay
song hiéu quéa chua cao do mot s§ yéu té anh hudng t6i sy tham gia ciia ngudi hoc va viée ap dung
céc chién luge ting cuong hiéu qua lam viéc nhém trong day k¥ ning néi tir cac gido vién chua
dap tmg ky vong ctia ngudi hoc. Mot s6 kién nghi dugce néu bat nham goép phén cai thién viée day
va hoc k¥ ndng nay tai cac 16p 6n luyén tiép theo ctia Hoc vién.

T khoa: Ngoai ngir; phuwong phap, day ky nang noi; lam viéc nhom, hiéu quad day hoc.
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EFFECTIVENESS OF GROUP WORK IN TEACHING
AND LEARNING ENGLISH SPEAKING SKILLS FOR LEARNERS
AT NATIONAL ACADEMY OF PUBLIC ADMINISTRATION

Lam Thi Thuan
National Academy of Public Administration

ABSTRACT

Group work is a fairly common teaching methodology in teaching and learning communicative
foreign language skills including speaking skills. Evaluating the effectiveness of group work in
teaching and learning foreign language speaking skills is one of the important contributing factors
to the improvement of methodology; however, it has not been thoroughly studied at National
Academy of Public Administration (NAPA). An interview with teachers at NAPA contributes to
design a questionnaire to learners preparing for the Test of English Proficiency, level 3/6. The data
from questionnaire are quantified and analyzed in the form of descriptive statistics revealing that
group work is used quite often but ineffectively at NAPA due to some influencing factors to
learners’ oral participation, and teachers’ inefficient strategies to enhance the learners’
participation in group work. The recommendations of this study contribute to improving the
teaching and learning of foreign language speaking skill in the following classes of NAPA.
Keywords: Foreign language; methodology; teaching speaking skill; group work; teaching and
learning effectiveness.
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1. Pat van dé

Nhirng tién bd trong giang day ngdn ngir di
khang dinh ring nguoi hoc phai dong mot vai
tro tich cuc trong qud trinh hoc tap cua minh
thong qua viéc nim bat kién thic va phat
trién nang lyc ngdn ngit nhd cac hoat dong
noi. Thuc tién tai cac trudng hoc da ching
minh viéc tiép thu ngon ngir khong thé thanh
cong chi bang cach hoc thudc long hodc lap di
1ap lai. Xu thé lay ngudi hoc 13 trung tim xem
gido vién 13 ngudn cung cip thong tin va
huéng dan nguoi hoc tim kiém, tiép nhan
thong tin tir cac ngudn da dang. Mot trong
nhiing cach tiép can di mang lai thanh cong
cho viéc tiép thu ngdn ngit 13 1am viéc nhém.
Viéc danh gia hiéu qua cua lam viéc nhom
trong thuc tién day va hoc ngoai ngi rat quan
trong nham cai thién chat lwong day va hoc.
Céac nha nghién ctru nhu Martine (2003) [1]
hay Chen (2004) [2] di budc dau cé nhiing
danh gia vé hiéu qua cua hoat dong nhom
trong day va hoc ky nang noi; tuy nhién, cac
nghién cttu mai chi dirng lai & viéc tham gia,
cu thé 12 mic do tham gia vao hoat dong
nhém do bang sb luot va thoi gian néi chuyén
ma dé cap dén rat it cac yéu té anh huong.
Hang nam, Hoc vién Hanh chinh Quéc gia
(HVHCQG) t6 chirc khoang 3 dén 5 dot 6n
thi danh gia nang luc ngoai ngir (Tiéng Anh)
bac 3/6 cho dbi tugng hoc vién cao hoc va
sinh vién trong Hoc vién (200 dén 250 luot
thi sinh). Thoi lugng 6n luyén cac ky nang
giao tiép 1a 50 gio hoc ma trong d6 ky ning
noi la k§ nang hoc vién tai cac 1op 6n nay kha
guan tam va chd trong 6n luyén (48,95% s6
ung vién dugc hoi cho 1a ky nang noi la kho
nhat trong 4 k§ ning giao tiép). Nghién ciu
nay duoc thuc hién dé danh gia mirc do tham
gia, mot sé yéu td anh huong va cac chién
luge tang cuwong hiéu qua hoat dong nhom
trong thuc hanh néi véi dbi tuong hoc vién
tham dy danh gia nang luc ngoai ngir bac 3/6
tai HYHCQG nham cai thién viéc day va hoc
ngoai ngir tai Hoc vién.

2. Khai quét vé hoat dong nhém trong thuc
hanh k§ ning noi

Brown (2001) [3] da dinh nghia lam viéc

nhom la mot qua trinh trong d6 hai hoac
nhiéu ngudi 1am viéc cing nhau dé thuc hién
mét nhiém vu. Yéu té quan trong nhat trong
hoat dong nhom la sy tham gia cta nguoi hoc,
néu khdng co su tham gia tich cuc cia nguoi
hoc, viéc &p dung cac hoat dong nhém sé tro
nén l&ng phi thoi gian, cdng sitc ma khong
dem lai hi¢u qua.

Hi¢u qua hoat dong nhom dem lai trong thuc
hanh k¥ nang néi ngoai ngit trudc tién la nang
cao k§ nang xa hoi cho ngudi hoc thdng qua
hop tac lam viéc: ky nang giao tiép, giai quyét
van dé, ra quyét dinh... Lam viéc nhém thlc
day qué trinh twong tic ngang hang dé phat
trién ngdn ngir va linh hoi kién thic, dong
thoi cai thién méi lién hé gita ngudi hoc.
Hoat dong nay con giap tang cuong Sy tham
gia ctia nguoi hoc, ty 1€ thoi gian ndi gia tang,
nhiéu ngudi hoc dugc néi cing lac, gop phan
tao dong co va thai do tich cuc dbi voi viéc
hoc. Ngoai ra, lam viéc nhém con gilp giam
cam giac lo au, so hai hay e ngai truéc dam
dong. bBac biét khi mot hoc vién la dai dién
cho nhém va bao céo trudc 16p, hoc vién iy
s& ludn cam thay tu tin hon vi cdu tra 10i
khodng chi tir mot ngudi ma la cta ca nhom.
Cac yéu t6 khuyén khich hoic kim ham viéc
tham gia cua ngudi hoc vao hoat dong nhom
trong gi¢ thuc hanh noi ngoai ngir dugc nhdm
thanh ba nhdm. Thir nhat 14 nhoém céc yéu té
lién quan dén nguoi hoc nhu ning luc ngbn
ngit, kién thac nén hay sy quen thudc cua chi
dé, khé khan vé mot s6 khia canh cua dién
ngbn, su hai hoa gitra cac thanh vién trong
nhom hay ca tinh riéng ting thanh vién.
Nhém thir hai 12 cac yéu t6 lién quan dén moi
trudng va chuong trinh hoc nhu mirc d6 kho
ctia nhiém vy, mirc d6 phd cap cua cac chu dé
ndi va vai trd cua gido vién trong to chirc lam
viéc nhoém, huéng dan va danh gia ngudi hoc
trong qua trinh tuong tic nhom (Vo, 2004)
[4]. Nhom con lai 1a cac yéu t6 lién quan van
héa nhu tdm 1y e ngai, Xau ho, sg ndi sai hay
ngai tranh luan truc tiép (Martine, 2003) [1].
3. Hoat dong nhém trong gior hoc k§ néng
néi ddi véi hoc vien HYHCQG

3.1. Cau hgi nghién ciu

Nghién ctru nham tra 16i hai cau hoi: (1) Mic
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d6 va chat luong lam viéc nhém trong gid hoc
noi cua hoc vién tai cac I6p on thi nang luc
ngoai ngir bac 3/6 tai HVHCQG nhu thé nao?
(2) Yéu t6 nao anh huong téi mirc do va chat
luong lam viéc nhém va céc chién lugc ting
cuong su tham gia lam viéc nhom trong gio
hoc ndi cua hoc vién tai cac 16p 6n thi ning
luc ngoai ngir bac 3/6 tai HYHCQG?

3.2. Phwong phdp nghién curu

Bang cAu hoi phong vin gom 5 cau hoi duoc
dua ra thao luan véi 03 giang vién phu tréch
giang day 03 l6p On thi danh gia nang luc
ngoai ngr bac 3/6 dot 2 nam 2019 tai
HVHCQG. Tu do, tac gia xay dyng Bang hoi
gdm 10 cau hoi phat cho 96 hoc vién tai 03
I6p nay. Nghién ctiu két hop sir dung phuong
phap phat phiéu diéu tra va cau hoi phong van
1a hai cach tiép can kha phé bién. Céc cau hoi
dugc thiét ké suc tich, da dang kiéu cau hoi va
dé cung cép ciing nhu tdng hop dit diéu (Jo va
Steven, 1997) [5]. Théng tin thu thap dugc
dugc phan tich dudi dang dinh luong va
thong k& md ta; sau d6 duoc minh hoa bing

bang biéu va nhom theo bon nhém chinh:
nhan thic cua hoc vién vé lam viéc nhém,
mac d6 tham gia va chat luong lam viéc
nhém, cac yéu té anh huong viéc tham gia
lam viéc nhém va chién lugc ting cuong su
tham gia lam viéc nhom cua nguoi hoc trong
gio hoc noi.

3.3. Nhdn thic ciia hoc vién vé hoat dgng
lam viéc nhém

Céac hoc vién tham gia tra loi bang cau hoi
diéu tra bao gébm 52 nam va 44 nit c6 do tudi
kha da dang (tir 22 dén 41) va déu cd s6 nim
hoc ngoai ngit trén 10 nam véi 34,4% c6 nang
lyc ngoai ngir trong duong bac 2/6 va phan
Ion con lai (63,5%) c6 nang luc twong duong
bac 3/6. Pa phan danh gia cao nhitng loi ich
ma ho c6 thé dat dugc nhu cai thién ki ning
ngbn ngit, thuc day su ty tin théng qua twong
tac hay co hoi chia s¢, mé rong kién thic vé
cac chi dé nhat dinh hay co hoi thé hién céac
quan diém ca nhan nhiéu hon véi nhiéu chu
dé cu thé hon khi lam viéc nhém (bang 1).

Bang 1. Nhan thirc cua hoc vién vé hoat dong lam viéc nhom

(Pon vi: nguoi (%), tong sé: 96 hoc vién)

. Ratkhong Khéng Trung .. . Rat
STT Noi dung ddng ¥ ddng y lap bongy ddng ¥
Lam viéc nhém ting cudng Sy tuong tac
1 giira cac ngudi hoc gilp phét trién ning luc 0 2 8 4 12
giao tiép, ning h,r'c tuong tac va nhan thuc. ©) (2,08) (8,33)  (77.08)  (12.5)
5 Lam viéc nhom tao moi truong thoai mai 0 0 5 22 69
cho ngudi hoc tu tin chia sé y kien. (0) (0) (5,21) (22,92) (71,88)
3 Hoc vién ¢6 co hoi thyc hanh ngbn ngi 0 9 21 45 19
nhiéu hon khi 1am viéc nhém. (0) (9,57) (22,34) (47,87) (20,21)
4 Lgm viéc nhém lam 16p hoc 6n ao, chua can 9 12 42 33 0
d6i duoc sy tham gia cua ting ngudi hoc. (9,38) (12,5) (43,75) (34,38) (0)
Hoc vién thuong Iam dung tiéng Viét whoac 0 0 47 6 3
5 bi anh huong boi tiéng Anh chua chuan tir ) ) (48.96) (47.92) (3.13)

hoc vién khac khi hoat dong nhom.

Tur bang 1 ching ta thiy nhitng phan anh vé bét loi cua 1am viéc nhom ciing dwoc thé hién véi
cac muc d6 dong y khéc nhau. Gan mét nira (43,75%) trong sé hoc vién duoc hoi giit y kién
trung lap trong khi 34,38% dong y va so con lai (21,88%) khong ddng y rang lam viéc nhém
khién 16p hoc dn 4o, chwa can dbi duoc su tham gia cua cac hoc vién, c6 ngudi tich cuc va ciing
¢6 nguoi it tham gia. Thém vao do, khong mdt hoc vién nao tham gia tra 161 bang hoi pht nhan
viéc lam dung tiéng me dé trong hoc ngoai ngir. Viéc str dung tiéng Viét hoic bi anh huong boi
tiéng Anh chua chuan tir cac hoc vién khac khi hoat dong nhém khién hoat dong nhém mat thoi
gian va kém hiéu qua.
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Nhitng két qua trén cho thay cac dbi tuong
tham gia nghién cuu kha quen thugc véi hoat
dong nhom va nhan thire duoc loi ich tir hoat
dong nay. Tuy nhién, van ton tai nhitng quan
diém khéc nhau vé cac van dé con ton tai cua
hoat dong nhdm trong hoc k§ ning noéi. Piéu
nay c6 thé I1a do viéc van dung hoat dong nay
trong c4c bi canh khac nhau véi cac tac nhan
anh huong khéc nhau (Chen 2004) [2].

3.4. Mikc dg tham gia va chdt lweng lam vigc
nhom cua hec vién

Khi dugc dé nghi ty danh gia vé mirc do tham
gia hoat dong nhom trong gio hoc ky nang noi
cua cac d6i twong tham gia nghién ctru, da sé
hoc vién (59,38%) danh gia thuong xuyén
tham gia, 28,13% nang cao mic d6 hon va sé
con lai & 12,5% lai chi thinh thoang tham gia
trong khi d6 khong ai khang dinh chua ting
bo qua hoat dong nay. Céc con s nay thé
hién cai nhin kha tich cuc vé hiéu qua cua
hoat dong nhom ddi véi viéc hoc ki niang noi
cua hoc vién. Vay chit lugng lam viéc nhom
liéu c6 dap tng muc tiéu ky vong cua nguoi
hoc, céc tinh hudng trong gio hoc noéi dugc
khao sat va phan tich s liéu (Bang 2).

Khi dugc giao chu dé thao luan nhom, hon
mét nira s6 hoc vién duoc hoi cam thay doi
khi kho dé bat dau cac nhiém vu mét cach

sudn sé véi thdng tin can thiét dé thao luan:
vén tir, cdu tric can dang va cach thac dign
dat. S6 con lai gom 26,04% thudng xuyén va
13,54% lubn lubn gap kho khan trong tinh
hudng nay trong khi chi rat it (3,13%) khong
bao gio doi mat véi kho khan nay. Diéu nay
thé hién ning lyc cua phan dong ngudi hoc
con chua dong déu va ho con thu dong du lam
viéc nhém khéa quen thudc vai ho.

Véi kho khin vé kién thic nén, phan dong sb
hoc vién nay s& thé hién rat it cac ¥ tuong ca
nhan. Nhu Bang 2 cho thay 42,71% sb hoc
vién thuong xuyén c6 xu hudng chi nghe cac
hoc vién khac chia sé, 32,29% thuong xuyén
chi quan sat va tan dong ma khong déng gop
thém y kién. Rat it trong s6 hoc vién dugc hoi
ludn tich cuc suy nghi va dong gop quan diém
mét cach chon loc (9,38%). S6 lwong tich cuc
chia sé va chia sé bat ci ¥ kién nao minh co
cling chiém mot sb luong khdng nhiéu
(21,88%). Nhitng con s6 nay cho thay chat
lugng cda cac y tuéng dong gop chua cao, hoat
dong nhom chua thyc si ndi va su thiéu can
bang vé mirc d6 tham gia gitra cac thanh vién.
Diéu ndy thé hién kha rd o két qua tra 1oi cau
hoi Vé su can bang trong mirc d6 tham gia giira
cac thanh vién khi lam viéc nhém, 86,46% hoc
vién thira nhan khi lam viéc nhdm, ¢ hoc vién
tham gia tich cuc va ciing c6 nguoi it tham gia.

Bang 2. Mize dg gap phdi c&c tinh hugng khi 1am viéc nhém trong gio hoc néi

(Pon vi: ngueoi (%), tong sé: 96 hoc vién)

STT Tinh huong Khéng bao gio Thinh thoiang Thwong xuyén Ludn luén
1 Kho xéac dinh ndi gi, ndi khi nao va noi 3 55 25 13
nhu thé nao. (3,13) (57,29) (26,04) (13,54)
5 Chi nghe cac hoc vién khac noi, ghi 5 39 41 11
chép va it khi noi. (5,22) (40,63) (42,71) (11,46)
4 Lang I& quan sat, to thai do dong tinh 6 45 31 14
ma khong tranh luan thém. (6,25) (46,88) (32,29) (14,58)
4 Tich cuc suy nghi va dong gop quan 2 47 38 9
diém da chon lgc. (2,08) (48,96) (39,58) (9,38)
5 Chia sé tit ca cac quan diém minh c6. (9%8) (3;12) (333’233) (212,188)

3.5. CAC yéu té anh hwéng dén swtham gia vao hoat dgng nhém cia hec vién

Tir phia ngudi hoc, cac yéu té ndi bat nhu thiéu tir veng va ngit phép, thiéu kién thic nén tang,
thiéu kinh nghiém 1am viéc nhom hay chwa c6 cai nhin tich cyuc vé lam viéc nhém va céc yéu tb
lién quan dén dic trung vian hoa nguoi hoc nhu thiéu ty tin, tam ly e ngai, xau ho thé hién ban
than 1a nhitng yéu t6 khong thé phi nhan. Ca nhém giang vién 13n hoc vién déu thira nhan sy ton
tai ciia nhitng yéu t6 nay véi cac muc do kha cao trong 16p hoc caa ho. C6 téi hon hai phan ba sb
hoc vién thuong xuyén tham chi ludn thay cac yéu vé kién thirc ngbn ngit, kién thic nén hay sy
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chénh léch trinh d6 gitta ngudi hoc 1a van dé tré ngai va s6 hoc vién thuong thay do thiéu tu tin
cling gan xap xi (Bang 3). Trong cac yéu t6 xuat phat tir phia ngudi hoc, chi ¢6 yéu td thiéu trai
nghiém va quan diém tich cuc vé 1am viéc nhém thuong xuyén 14 tré ngai ciia khoang mot phan
ba s6 g vién (32,29%); trong khi s con lai chi thinh thoang thdy day la khé khan véi minh.
Véi nhimng s6 liéu nay, chung ta thiy nhiing rao can vé trinh d6 ngudi hoc va tam 1y ngudi hoc

van la mét van dé kha 16n.

Bang 3. Mgt yéu té va mizc dg danh hwong dén hoat déng lam viéc nhom,

(Pon vi: nguoi (%), tong sé: 96 hoc vién)

1 Thiéu vn tir va cdu tric ngir phap (8) (1;6;5) (6??,%3) (1;’%3)
2 Thiéu kién thire nén v cha d& (8) (272,%8) (62%8) (8783 )
3 Sy chénh léch giita trinh 45 ngudi hoc (8) (222;2) a 5988) (5,52 )
4  Thiéu trai nghiém va quan diém tich cuc vé lam viéc nhém (2'% 8 (5 g ,28) @3 g }29) ( 6,62 5)
5 Thiéu tu tin, x4u hd, e ngai (3'313) (3;%3) (615216) (2,%)8)
6 NOi dung hoat dong khd, nham chan (2,%8) ( 4;' ’:; 1) (gg) (52 1)
7 Thiéu chi din rd rang hodc sy hd tro tir gido vién (8) (52217) ( 4;:' ’275) (2,%8)
8 Muc do tham gia gilra cac thanh vién nhom (8) 12,4:58 ( 42’%9) ( 43’%3)
9 Tam Iy quen vdi viée lang nghe trong 16p hoc 2 32 53 9
(2,08) (33,33) (55,21) (9,38)
10 Tam ly ngai ndi hay tranh luan (52 1) (323 ,129) (52217) (8,833)

Déi véi céc yéu t6 lién quan dén méi truong
su pham, bang 3 cho thiy céc hoc vién tham
gia nghién cau cé thé dugc nhém thanh hai
nhém vai ti 1é xap xi nhau, mot nira thuong
thay noi dung bai hoc/ cac chu dé thuc hanh
noi 1a van dé tro ngai va nira con lai it thay
noi dung hoc kho hay nham chan. Diéu nay
c6 thé dé dang 1y giai boi sy thiéu kién thic
nén va chénh léch trinh d¢ tai cac l6p hoc.
Hoc vién c6 xu hudéng mong nhén dugc trg
glup tr nguoi day nhung theo thng ké co toi
gin mot nira sd ung vién (43,75% thucmg
xuyén va 2,08% luén ludn) phan anh vé su
chi dan hay hd trg clia giang vién chu’a tuong
thich. Ho can tro giup tir vung, ciu trac va y
tuéng nhiéu hon nira.

Tir phuong dién cic yéu té van hoa, bang 3
cho thiy tdm 1y ngai tranh luan van kha phd

bién tai cac 16p hoc khi co toi 54,17% thuong
xuyén, 8,33% ludn luén ngai tranh luan dan
dén 44,79% thuong xuyén va 40,63% ludn
luén nhdn thdy sy thiéu cin bing giira cac
thanh vién trong lam viéc nhom. Tam 1y quen
v6i viée ling nghe trong 16p hoc con kha phé
bién & hoc vién khi c6 téi 55,21% thuong
xuyén va 9,38% ludn ludn gap khé khan trong
lam viéc nhém véi tam ly nay.

Khi dwuoc yéu cau liét ké cac yéu té anh
huong khéac, chi c6 13 nguoi dua cau tra loi
va phan 16n dé cap dén yéu tb tudi tac, sirc
khoe va thiéu thoi gian luyén tap thém ngoai
gid hoc. Mot s6 yéu té khac nhu thoi gian hoc
(ngoai gio hanh chinh), sy thiéu tap trung,
thiéu su hop tac giita cac thanh vién trong
nhém, tinh than trach nhiém véi mén hoc hay
thai d¢ cda thanh vién trong nhom ciing dugc
s it (1-2 hoc vién) b sung thém.
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3.6. Chién lwgc nham ting cwong higu qud lam vigc nhom
Céc gido vién tai cac 16p duoc nghién ciru da 4p dung hau hét cac chién luge duoc liét ké (Bang
4) véi tan suét cao va ludn cb gang toi da viéc cung cap kién thire ngdn ngir khi can thiét, di
chuyén xung quanh 16p dé quan sat, nhac nhd cac nhém ciing nhu khuyén khich cac thanh vién
con rut ré trong nhom. Bang 4 thé hién két qua tong hop nhiing danh gia cua hoc vién vé cac
chién lugc nay.
Bang 4. Pdanh gid cdc chién lwoc lam viéc nhom
(Pon vi: nguoi (%), tong sé: 96 hoc vién)

STT Chién Iwoc fﬁ&?}g ﬂ?u',g:‘lg Thich R4t thich
1 Chi quan sat cac nhdm tu lam viéc véi nhau (7526) (161%7) @3 :.?L3) a %)4)
. 2 o s o T, 11 16 67 2
2 Di chuyén quanh I&p va quan sat cAc nhém lam viéc (11.46)  (1667) (69.79) (2,08)
3 Di chuyén quanh I6p va nhic nhé cac nhém Iam vige/ 7 16 69 4
nhac nh¢ cac thanh vién trong nhom khi chua tich cuc (7,29) (16,67)  (71,88) 4,17)
4 Di chuyén quanh 16p va ho trg c&c nhdm lam viéc/ ho tro 1 9 64 22
cac thanh vién kém, chua ti tin trong nhom. (1,04) (9,38) (66,67)  (22,92)
5 Hb tro cac nhoém/ thanh vién vé tir vung, cau trac, ¥ 8 23 62 3
tudng bat cu khi ndo can (8,33) (23,96)  (64,58) (3,13)
6 Giao thém bai cho cac nhém da hoan thanh nhiém 25 61 7 3
vu (26,04) (63,54) (7,29) (3,13)
7 Sua I5i cho hoc vién ngay khi quan sat nhom lam viéc 31 37 26 2
; : (32,29) (38,54) (27,08) (2,08)
S k. A 43 31 20 2
8 Ghi chép lai va stra I6i cho hoc vién khi chita bai (4479)  (3229) (20.83) (2,08)
Y e A . 17 29 34 16
9 Chira tat ca cac loi hoc vién mac phai (17.71)  (3021) (3542)  (16.67)
10 Lua chon chita mot 6 I8i hoc vién méc phai a 729) (272%8) (‘S‘g) (151%3)

Nhém céc chién lwoc nhan duoc ti 16 yéu
thich cao (khoang hai phan ba s6 @ng vién
dugc hoi) bao gdm: viéc di chuyén linh hoat
quanh 16p va quan sat cac nhom/ cac ca nhan
trong nhom lam viéc, nhic nhd, hd tro cac
nhom/ céc thanh vién trong nhom khi chua
tich cuc va cung cip cac nhomy/ thanh vién vé
tir vung, cdu tric, ¥ tuong khi can. Cac chién
lugc niay dugce yéu thich boi ching tryuc tiép
anh huong toi hi€u qua lam viéc nhom trong
nhitng bdi canh 16p hoc ma trinh d6 ngudi
hoc va do tudi, kinh nghiém ciia cac tmg vién
chua dong déu. Viée chi quan st cac nhom tu
lam viéc véi nhau duoc chirng minh tai day 1a
kém hiéu qua khi c6 t6i 79,17% sb ng vién
thang than tra 10i khong thich chién luoc nay
va con sb thich lai rat it (3,13%).

Vai tro cua giang vién trong hoat dong nhom
tai cac gio hoc no6i ngdn ngtr la kha quan

trong dé can bang su tham gia ctia hoc vién va
nang cao chit lugng lam viéc. Viéc can bing
4y cling thé hién & chién lugc giao thém
nhiém vu dé gidp mot s6 hoc vién/ nhém kha
khong bi thiéu dong luc hoc tap hay khoang
trng gay x4o tron hay su on ao trong 16p hoc.
Tuy nhién, chién luoc nay lai chi nhan dugc
su yéu thich ciia 10,42% s6 hoc vién (trong
d6 3,13% rat thich) ma sé con lai gitr mot thai
d6 trung lap véi chién luoc nay (63,54% chon
binh thuong).

Cung cip hoc liéu cho hoc vién, song chat
lwong cua cdng viéc phan nhidu dugc danh
gia théng qua san pham ho 1am ra. Nhiing san
pham 4y duoc nguoi day déanh gia théng qua
c&c nhan xét va viéc stra cac 16i sai. Gi4o vién
stra 16i cho hoc vién ngay khi quan sat nhom
lam viéc hay ghi chép lai va sira 15i cho hoc
vién khi chira bai sau d6 ciing 1a mot van dé
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can can nhic. Cac con sb thu dugc kha da
dang, c¢6 khoang 27,08% sé tng vién thich
chira ngay khi gap phai thi mot sé gan tuong
tu (20,83%) lai thich dé lai sau d6. Ti 1¢ cac
muc d6 khac (khong thich, binh thuong va rat
thich) cua hai chién lugc nay ciing kha tuong
ddng (Bang 4). Bén canh d6, quan diém cua
cac ung vién vé viéc lua chon 16i dé stra lai co
su khac biét. Ti 1 sé tng vién thich chita tat
ca cac 15i ho mic phai thap hon s thich gido
vien cua ho lya chon cac 16i khi chira
(35,42% thich, 16,67% rat thich so voi 50%
thich va 15,63% rét thich). Trong sé con lai
thi s6 hoc vién khdng thich chon loc céc 13i
dé chira lai thap hon (7,29% so véi 17,71%).
Bén canh d6, cac hoc vién goi y mot sé chién
lugc khac nhu: ap dung cac hinh phat nhe véi
hoc vién khéng tich cuc (7 hoc vién, 7,29%),
khuyén khich 1am viéc nhém hiéu qua thdng
qua thi dua gitra cac nhom bing qua hoic
diém sb (5 hoc vién, 5,21%), thay doi nhom
lam viéc khi nhom dang hoat dong (3 hoc
vién, 3,13%) hay xép hang nhém théng qua
tich Iily diém (2 hoc vién, 2,08%).

4. Mgt s6 lwu y khi to chirc 1am viéc nhém
dbi véi hoc vién tai HVHCQG

Thiz nhdt, nang cao nhan thac vé 1am viéc
nhoém: Giang vién can xay dung va nang cao
nhan thic cia ngudi hoc vé cac hoat dong
nhom, loi ich ciing nhu tim quan trong cua
viéc tham gia vao hoat dong nhém. Thiét lap
cac quy tic 1am viéc nhom dé cac hoc vién
ludn y thirc duoc rang lam viéc nhom 1a mot
hoat dong hoc tap thuc sy hiéu qua béi thyc
tién 1a du kha quen thudc véi hoat dong nay
va danh gia cao loi ich cta no, song hiéu qua
cia n6 chwa cao va con ton tai kha nhiéu van
dé x&o tron tai cac 16p hoc cia HVHCQG.
Thit hai, cung cép va rén luyén cac ki ning
lam viéc nhom dé hd tro hoc vién phat trién
cac ky nang lam viéc mot cach tich cuc va
hiéu qua (Martine, 2003) [1]. Vi mb hinh
cac l6p 6n thi danh gia nang luc ngoai ngi
bac 3/6 tai HVHCQG, viéc nay rat quan trong
do phan Ién nguoi hoc 1a cac hoc vién cao

hoc cua Hoc vién, d tudi da dang, trinh do
chénh léch va trai nghiém hoc khac nhau, viéc
huéng dan can than 1a rat can thiét dé dam
bao nguoi hoc tham gia lam viéc nhom tich
cuc nhat.

Thit ba, tao bau khdng khi 1am viéc nhém tich
cuc dé khoang thoi gian danh cho céac cap/
nhom lam viéc dem lai hiéu qua va hinh thanh
cho nguoi hoc nhitng suy nghi tich cuc vé
hoat dong nay. Moi truong hoc tap tich cuc
trong bdi canh cac 16p ngoai ngir tai
HVHCQG cén su tich cuc cua cac giang vién
hd trg cac kién thac ngdn ngir, ky ning va
dong luc tich cuc dé hoc vién lam viéc.

Thit fwr, xa8y dung quy trinh lam viéc nhém
linh hoat, pht hop: Khi lap ké hoach lam viéc
nhom, gi4o vién can xac dinh muc tiéu va
nhiém vu r6 rang, phu hgp vaéi nang luc nguoi
hoc, dam bao yéu té thoi gian va sy tham gia
cua tat ca cac thanh vién. Khi 1am viéc nhom,
gi4o vién cung cap tu lidu dé hd tro téi da quéa
trinh 1am viéc nhdm va giam thiéu tdm Iy e
ngai. Viéc t6 chic hoat dong nhém nén ap
dung linh hoat va phu hgp tuy theo md hinh
I6p hoc (Vo, 2004) [4]. V6i md hinh lop
khoang 30 hoc vién/ 16p tai HYHCQG va su
chénh léch trinh do khuyén nghi mé hinh
khoang 4-5 hoc vién mdi nhém. Gido vién
nén di chuyén linh hoat dé quan séat va khuyén
khich sy tuong tac, 1ang nghe va nhic nho
hoc vién tap trung, nhic nhd cac thanh vién
tich cuc chia sé luot voi nguoi khac va thuc
day thanh vién nhat nhét chia s¢ y tuong. Bén
canh d6, cac 16i ngbn ngit thong thudng nén
duoc xu ly ngay lap tic khi gido vién dén
ting nhom dé nguoi hoc ¢ thé hoan thién
nhiém vu tét nhit trudc khi trinh bay, sb khac
c6 thé ghi chi lai va sira sau. Gido vién phai
can nhéc bdi canh 16p hoc dé lwa chon loai 15i
va sb lugng sao cho pha hop tranh anh huong
thoi gian phan bd cho hoat dong va tam ly
tiéu cuc cho nguoi hoc.

5. Két luan

Nghién ctru nay dugc thuc hién vai mot nhom
ngudi hoc da dang vé do tudi, trinh d6 va thai
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d6 hoc tap tai 03 16p 6n thi danh gia nang luc
ngoai ngit bac 3/6 tai HYHCQG. Nhitng két
qua tir nghién ctiu cho thay tuy hoat dong 1am
viéc nhom khéa pho bién song hiéu qua chua
cao do nhitng yéu té anh huong téi su tham
gia ctia ngudi hoc va viéc trién khai cac chién
lugc day hoc chua hop ly. Két qua tir nghién
ctru khéng nhirng gop phan nang cao hon nita
nhan thic cua cic giang vién va hoc vién
HVHCQG, 1a can cir gilp cac giang vién
giam thiéu tac dong tiéu cuc cua cac yéu td
anh huong dén sy tham gia cua ngudi hoc va
sir dung cac chién lugc day hoc linh hoat va
hiéu qua hon ma con dong goép thém vao cac
nghién cau hién c6 vé linh vuc. Nghién ctu
cling con nhing han ché nhat dinh nhu pham
vi nghién ctu nho, s lugng gido vién tham
gia it, dieu nay c6 thé anh huong dén su

phong pha dir liéu, song tac gia hy vong sé c6
co hdi mo rong hon & cac nghién ctru sau.
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